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The year 2011 was a pivotal year for Egypt and the region. The Arab Spring, as it has come to be known, saw
youth across the Middle East harness the power of information and communications technologies (ICTs) to
push for change in their societies and the way their countries are governed.

In Egypt, young people using ICTs to spread their message provided a catalyst for the revolution of 25 January
2011. As momentum gathered, Egyptians joined together to express their desire for change, and to demand
freedom, democracy and social justice. While many ICTs, and social media tools in particular, were initially
embraced for entertainment purposes, in recent years they have been successfully utilized by those seeking
to promote and protect democracy, human rights, freedom of expression and the free flow of information.

The Ministry of Communications and Information Technology (MCIT) recognizes the importance of this shift in
the use of ICTs, and how these tools provide people from all sectors of society with a means to speak and be
heard. Just as MCIT – along with stakeholders in government, the private sector and civil society – worked to
establish a solid ICT infrastructure for Egypt, the ministry will continue its efforts to empower citizens through
ICTs, with the aim of creating a fully inclusive society.

This year was therefore a year of learning, re-engineering, and sensitizing ourselves to the rising demands
of our country. Therefore, we focused our work on two pillars that will shape our sector’s future and will
determine the extent to which we will be able to fulfill our people’s needs: the physical and legislative
infrastructures. Using a transparent, participatory approach, we have succeeded in formulating and launching
the broadband strategy that should expand the ICTs’ uptake of the Egyptian society remarkably in the coming
few years. Likewise, we have engaged in a versatile process to review all ICT related legislations and drafting
new laws that should better organize the use of ICTs and information and protect the usage of ICTs as the
prerogative of the people. At the same time we have launched an ambitious ICT cooperation program with
the Nile Basin countries and Africa; reconnecting with Egypt’s heart and sources of life.

Message from the Minister
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We struggled throughout a difficult political transition to preserve the solid ICT foundation we created in 
oursociety, which has firmly established itself as a driver of economic growth and social inclusiveness. I am 
pleased to confirm that the sector not only stood firm but continued to expand. It has maintained a growth rate 
of 13-14% over the last few years and contributed 3% of Egypt’s GDP in 2011.

It is my belief that, as we continue on the path opened by the revolution, we must make every effort to involve 
all Egyptians in the transition – which means that transparency and access to information are paramount. I am
therefore proud to be part of a team dedicated to building a society where all have the knowledge and ability
to access ICTs, to share and to learn, for the benefit of Egypt.

We are fortunate to work in a sector that knows no boundaries for innovation and no limits for creativity… today 
Egyptians at large drive the growth of the sector with an unmatched energy… MCIT will be always tuned to the 
new needs of Egypt … because “the dream of our people … is the ICT sector’s promise … “

Dr. Mohamed Salem
Minister of Communications and Information Technology

/Dr-Mohamed-Salem  @MohamedASalem  / MCITEgypt





Restructuring and Strengthening the ICT Sector

With ICT an integral part of the world economy, as well as the average person’s daily life, a strong
ICT sector is vital for any progressive society. In Egypt, the government has been keen since the ICT
sector first emerged to build and maintain infrastructure that is secure, reliable and accessible. The
Ministry of Communications and Information Technology has worked to structure and strengthen
the sector, ensuring infrastructure is easily adaptable to changing and converging technologies,
and maintaining a regulatory framework that is conducive to investment and progress.



National Numbering Plan
The National Telecommunication Regulatory Authority (NTRA) is responsible for the drafting of a
National Numbering Plan and the monitoring of its implementation.

The plan, which covers numbering rules for fixed, mobile and special services (added value,
internet and free numbers), aims to safeguard competition, prepare telecommunication networks
for technological advancements, and support expansion of national and international services.

State-of-the-Art Telecommunications Infrastructure
Aware that a stable telecommunications market depends on both solid infrastructure and an
effective regulatory framework, MCIT has made ongoing efforts in these areas to support a vibrant
local ICT industry and growing information society. In this context, recent priorities have included
reassessment of number allocation, safeguarding market competition, and promoting the expansion
of national and international services.



Mobile Numbering Plan
On 6 October 2011, the National Telecommunication Regulatory Authority put into force a plan
to lengthen mobile numbers from 10 to 11 digits. The implementation of this plan allows for the
creation of new mobile numbers as the previous system was approaching full number capacity.

The prefix codes for all three mobile service providers were amended as follows:

Mobinil numbers added a “2” after the initial “01”; Vodafone numbers added a “0” after the initial
“01”; and Etisalat numbers added a “1” after the initial “01”.
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Amendment of the Telecommunications Law

At the beginning of the 25 January Revolution, the state authorities in charge of security at the time enforced
Article 67 of Telecommunications Law No. 10 of 2003, which allows them, in cases of natural and environmental
disasters, or for reasons of national security and/or general mobilization, according to Law No. 78 of 1960, full
control over all communications networks and services.

MCIT maintains that the orders issued by state authorities to telecom service providers to shut down internet,
mobile and SMS services in Cairo, Alexandria and other areas in Egypt were not appropriate. For this reason, MCIT
committed itself to review the Telecommunications Law, especially Article 67.

In May 2011, MCIT launched the Community Dialogue on Amendment of the Telecommunications Law. The
launch event, organized by the Information Technology Institute (ITI) in collaboration with the National
Telecommunication Regulatory Authority, was attended by a group of ICT experts, prominent international and
constitutional law specialists, representatives from a number of civil society associations and media. Discussion
focused on accessibility rather than prevention, the safeguarding of freedom of information exchange and the
protection of citizens’ privacy in communication networks.
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First African Preparatory Meeting for WCIT-12 and WTSA-12

15th Meeting of the Arab Spectrum Management Group

NTRA and ECA Sign Cooperation Protocol

The National Telecommunication Regulatory Authority hosted the first African Group Preparatory Meeting for
the World Conference on International Telecommunications 2012 (WCIT-12) and the World Telecommunication
Standardization Assembly 2012 (WTSA-12) from 14 to 17 November 2011.

The meeting, attended by more than 70 experts from across Africa, examined the International Telecommunication 
Regulations (ITRs), which define the general principles for the provision and operation of international 
telecommunications. Despite the importance of the ITRs, which are a global treaty signed by 178 countries, 
they have not been amended since 1988.

Attendees provided summary reports for the ITU Council Working Group to Prepare for the 2012 WCIT (CWGWCIT12), 
sharing national and sub-regional experiences based on WCIT-12 and WTSA-12 agenda items. They also discussed 
the development of African Common Proposals (AFCPs) and positions relating to WCIT-12 and WTSA-12.

The National Telecommunication Regulatory Authority hosted the 15th meeting of the Arab Spectrum Management
Group (ASMG) on 2-5 October 2011. This was an important gathering as it was the group’s last scheduled meeting
prior to the World Radiocommunication Conference (WRC-12), to be held in January 2012 in Geneva, Switzerland.
During the meeting, attendees determined an Arab stance on the agenda of the upcoming WRC-12, including
matters related to the regulatory framework for frequency spectrum usage and technical issues related to mobile,
satellite, aviation, navigation and global positioning system (GPS) services. They also presented and discussed
working papers to be submitted at WRC-12.

The ASMG is one of the task forces emanating from the Arab Permanent ICT Committee of the Arab
Telecommunications and Information Council of Ministers (ATICM), under the umbrella of the League of Arab
States.

In June 2011, the National Telecommunication Regulatory Authority and the Egyptian Competition Authority (ECA)
signed a cooperation protocol to support the exchange of information and expertise between them.

The protocol was created with a view to protecting the interests of operators and consumers in the Egyptian
telecom market. Through coordination and collaboration, the two parties aim to secure a competitive and fair
environment for all companies operating in the sector, preventing any anti-competitive practices that might harm
the market.



eMisr National Broadband Plan
The National Telecommunication Regulatory Authority held a
webinar on 17 November 2011 to launch the eMisr National
Broadband Plan.

eMisr is a multidimensional plan with the key strategic
objectives of: placing Egypt as a frontrunner in digital
communications; increasing job opportunities; stimulating
economic growth and social cohesion; supporting the use of
ICTs across government sectors to improve quality of life for
citizens; and minimizing the digital divide between urban
and rural communities and different sectors of society.

eMisr National Broadband plan is based on three pivots:
the first pivot is the availability of the service, expanding
the geographic coverage. The second pivot is to increase
the prevalence and use of the service, increasing
subscribers in the broadband services. The third pivot is to
provide citizens in disadvantaged areas with high-speed
Internet access, and thus reducing the digital divide in
Egypt.

The plan consists of two phases. The first phase includes
proposals and strategic options to achieve the national
goals outlined in the plan. The second phase includes the
issuance of an action plan containing a set of operational
procedures based on the strategic alternatives and the
timing of implementation.

www.tra.gov.eg
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Launch of Egyptian Center of Excellence 
for e-Signature and Information Security

In October 2011, the launch of the Egyptian Center of
Excellence for e-Signature and Information Security was
announced during GITEX Dubai.

The center of excellence provides services related to the 
building of infrastructure centers for e-signature and 
related applications. It also aims to develop coherence 
and integration between various software packages and
improve systems designed to protect user confidentiality.



Content – Collaboration – Cloud
The Information Technology Institute and the German Academic Exchange Service (DAAD) held a conference in
September 2011, “Content – Collaboration – Cloud,” to promote industry-university cooperation in the field of IT
applications.

The conference was attended by IT providers and industry partners in the fields of content management,
collaboration and cloud computing, and was followed by a three-day hands-on workshop at the ITI premises in
Smart Village.

Recognizing the importance of cloud computing in
the international ICT arena, in 2011 MCIT carried out
various activities in this field and the related areas
of data centers, integrated solutions and Web 2.0
technologies. These efforts included the following:

Cloud Computing
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In January 2011, the Information Technology Industry
Development Agency (ITIDA) announced the launch of
its Information Technology Academic Collaboration (ITAC)
unit’s Patent Filing Program (PFP). The PFP was established
to encourage and protect creativity and innovation, with
ITIDA supporting the filing of a number of patents each
year through funding of up to $15,000 per patent.

In the first year of the project, ITIDA supported the filing
of two patents with grants to finance professional and
official fees, as well as charges for patent filing.

One of the patents was for a product in the form of a
coprocessor that can be plugged into computers to
increase the speed of mathematical processes for financial
applications, such as those used by communications
companies, banks and others with large customer
databases and a high volume of financial transactions to

perform. The other patent was for a new cloud computing
technology. Cloud Niners, the patent owner, devised a
system to conduct training sessions in virtual labs. These
virtual labs allow trainees access at any time, and from
any location, while significantly reducing the logistical
costs associated with regular labs.

ITIDA also signed collaboration and finance contracts
for three advanced research proposals in the fields of
e-content and cybersecurity under the Advanced Research
Projects (ARP) program. This program allows researchers
from colleges and research centers to develop innovative
research projects to the prototype stage in cooperation
with IT companies. After evaluation and selection, carried
out by ITIDA and a group of ICT experts and research
bodies, ITIDA provides winning projects with grants of up
to LE 1 million.

ITIDA Launches Patent Filing Program

First Cloud Computing Workshop
On April 18 2011, the Information Technology Institute
ran a workshop to review research directions in cloud
computing in Europe and Egypt. The “First Cloud
Computing Workshop” provided an opportunity for
participants to network as they sought to identify,
classify and organize the efforts and challenges
related to cloud computing research in Egypt from the
academic and industrial perspectives.



Internet Safety

As internet use in Egypt continues to grow, so does the importance of informing people of the associated risks,
such as those related to privacy, misuse of personal information and various forms of online criminal activity.
In order to raise public awareness of internet safety, particularly for families, MCIT works with civil society
organizations and the private sector to promote safe use of the internet on both the local and regional levels. 
In 2011, activities in this regard included:

Technology Cluster Support
With the aim of promoting and supporting the development of new technology markets in Egypt and the region, the
Information Technology Institute teamed up with Assiut University, Intel, EMC2, Fujitsu and Huawei to establish the Egyptian
Cloud Computing Center of Excellence (EC3). The center acts as a prototype lab for professional development of human
capabilities, as well as an infrastructure lab that supports research and business projects for academia and small and
medium enterprises (SMEs).

Following the signing in June 2010 of a memorandum of understanding by ITI and EMC2, 2011 saw the graduation of the
first batch of students to join the EMC2 Storage Management Track.

ITI has also established projects to provide support, exposure, networking and business opportunities to SMEs in the ICT
field in the governorates of Alexandria and Daqahliya. Through the development of a recognized community of software
producers in each governorate, ITI is able to channel assistance in the form of consultation, infrastructure provision, human
resource and project support, and access to entrepreneurship funding.



16
17

Internet Safety at the Internet Governance Forum

International Workshop on ‘Protection
and Privacy: Towards a Safer Internet in 
the Arab Region’

Marking the occasion of Universal Children’s Day on
20 November, MCIT held an international workshop on
“Protection and Privacy: Towards a Safer Internet in the
Arab Region” on 21 November 2011.

As internet use and online safety concerns grow in the
Arab world and other developing regions, the workshop
provided an opportunity to continue dialogue on the
regional and international levels regarding internet
access, protection and privacy, with a focus on online
safety for families.

During the Sixth Annual Internet Governance Forum (IGF) meeting, held in Nairobi, Kenya on 27-30 September 2011, MCIT
supported various activities related to internet safety.

MCIT representatives attended a workshop titled “Can Digital Citizenship Scale into the Emerging and Developing Countries
Effectively? Should it?” The workshop discussed digital citizenship at a time when young people are using online services 
for personal and educational purposes at an increasingly young age. Discussion focused on the implications of the
digitization of society from the point of view of both adults and young people.

The MCIT delegation participated in the Dynamic Coalition on Child Online Safety, aimed at creating a permanent, open
platform for discussion on fundamental and practical issues related to child online safety within the agenda of the Internet
Governance Forum, ensuring dialogue among representatives from children’s organizations, government, industry, 
academia and other civil society groups.

MCIT representatives also attended a meeting of the European Union’s NGO Alliance for Child Safety Online (eNACSO), and
a workshop titled “Protecting the Most Vulnerable Users in Society: The Roles of Different Actors in Helping the New User
Survive in an Online World.”



GSM Association Survey of Child Mobile Use

With the support of MCIT and local mobile phone operators,
among others, the GSM Association (GSMA) produced
“Children’s Use of Mobile Phones – An International
Comparison 2011,” covering Egypt, India, Japan and Paraguay.

This was the GSMA’s third report in a series on children’s
use of mobile services around the world. Since 2009, yearly
surveys have been carried out with children and parents
in a chosen set of locations to build a detailed picture of
mobile phone use by children from the age of eight to 18.
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ITU Workshop on Policy Advocacy and Capacity
Building in Child Online Protection for the Arab Region

In October 2011, MCIT participated in a two-day regional workshop
organized by the International Telecommunication Union on “Policy
Advocacy and Capacity Building in Child Online Protection for the Arab
Region,” held in Muscat, Oman.

The workshop, part of a larger ITU initiative to protect children online,
focused on various themes related to the development of policies to guide
child online protection in the Arab world. Discussions covered policies
and strategies to protect children in cyberspace; technical and procedural
formalities related to the establishment of a joint public awareness
campaign; means and plans for building human and corporate capacities
for child online protection; forms of collaboration between the public
and private sectors and other stakeholders; and the opportunities and
challenges that Arab countries face in protecting children in cyberspace.



In 2011, the Information Technology Industry Development Agency ran a series of specialized training sessions
on intellectual property rights (IPR) and e-signature law.

In February and March, ITIDA, in cooperation with the National Center for Social and Criminological Research,
held training sessions for prosecutors in IPR and e-signature law. A total of 50 prosecutors received training
in these two sessions.

A third training session, on IPR, was held in May for 25 specialized police officers.

ITIDA’s efforts in this regard are aimed at raising awareness of intellectual property rights, and the negative
consequences of piracy and hacking for both society and the economy, in order to protect innovators,
businesses, consumers and society at large.

Cybersecurity

ITIDA Training Sessions for Police Officers and Prosecutors

Egypt has adopted a strict hierarchical architecture for the public key infrastructure (PKI) set up to create
qualified e-signatures. PKI is becoming central to efforts to protect digital identity for individuals and
organizations, enabling advanced e-business, e-government and e-commerce activities. In Egypt, various
government and private entities, including Egypt Post and a number of large private banks, are establishing
PKI-enabled infrastructure.

In 2009, Egypt launched the Root Certificate Authority Trust Center at the Information Technology Industry
Development Agency. The center, established according to the latest international security specifications, will
be the heart of national PKI efforts, central to digital identity management. In addition, three companies have
been licensed to issue e-signature certificates and are currently linked to and operating under the umbrella
of the Root Certificate Authority.
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The Government Certificate Authority, operating under and linked to the Root Certificate Authority, has been
established at the Ministry of Finance to provide intergovernmental PKI services and will issue governmental
e-signature certificates.

In 2011, efforts were directed towards initiating and empowering e-signature applications within MCIT projects
as well as in pilot projects in the financial and other sectors.



The Egyptian Computer Emergency Response Team (EG-CERT), established by the National Telecommunication Regulatory
Authority in April 2009, has a staff of 16 full-time professionals providing 24-hour support in protecting critical information
infrastructure.

In 2011, EG-CERT provided support to various entities in the ICT, banking and government sectors, helping them tackle
cybersecurity threats and deal with denial of service (DoS) attacks.

International Cooperation in Cybersecurity

Operational Framework for Cybersecurity

NTRA Sponsors SANS Institute Training Program
From 2009 to 2011, the National Telecommunication Regulatory Authority sponsored an advanced national
cybersecurity training program for professionals, executed by the SANS Institute. The program offered 10 training
sessions for a total of 220 professionals in 38 organizations in the ICT, banking/financial and academic sectors.

A special event was held on 19 May 2011 to celebrate the success of the program and to recognize the achievements
of the trainees. Recognition awards were given to the top nine trainees, who received three or more SANS certificates
with an average score exceeding 90%.

The Egyptian Computer Emergency Response Team (EG-CERT) is currently applying for membership in the Forum of Incident
Response and Security Teams (FIRST), the main international forum for CERT teams. Representatives of EG-CERT attended
the 23rd Annual FIRST Conference, in June 2011 in Vienna, and were invited to serve on the Program Committee of the 24th
Annual FIRST Conference, to be held in June 2012 in Malta.

EG-CERT has in place cooperation agreements with the United States Computer Emergency Readiness Team (US-CERT), the
Korea Internet and Security Agency (KISA) in Seoul, and CyberSecurity Malaysia.

In June 2011, the chairman of the National Telecommunication Regulatory Authority led an official mission to the United
States to discuss enhanced bilateral cooperation in the area of cybersecurity. The mission included discussions with officials
at the White House, the Department of State, the Department of Commerce, and the US National Institute for Standards
and Technology.

The ITU Arab Regional Forum on Cybersecurity and Digital Identity was held in Egypt from 18 to 20 December 2011. The
event, hosted by the Information Technology Industry Development Agency and the NTRA, was attended by over 130
professionals from 12 countries.

Egypt is an observer on the Organization for Economic Cooperation and Development’s (OECD) Committee for Information,
Computer and Communications Policy (ICCP), including the Working Party on Information Security and Privacy (WPISP),
which met twice in Paris in 2011.



Egypt Post has been a pillar of the Egyptian economy for the past hundred years, providing the Egyptian public with postal, 
financial and business-related services. It also functions as one of the main channels through which the government provides
services to citizens. Egypt Post has made significant reforms over recent years, with the integration of ICTs facilitating both
the improvement of existing services and the addition of new ones.
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ENPO Commemorates 25 January Revolution

ENPO Cooperates with French Organizations on Microfinance Feasibility Study

Reform of the Postal Sector

In April 2011, the Egyptian National Post Organization (ENPO)
issued a postage stamp to commemorate the 25 January
Revolution.

Egypt Post has organized a competition for young people
to create a collection of stamps marking the revolution. The
winning designs will be selected by a committee established to
approve special series of commemorative stamps. The postage
stamp marking the revolution was issued during printing this
book.

In April 2011, the Egyptian National Post Organization signed memorandums of understanding with PlaNet Finance
Group and Caisse des Dépôts to carry out a feasibility study for microfinancing projects.

Through these projects, Egypt Post will be able to boost economic development and reduce unemployment.

PlaNet Finance Group is a France-based international aid organization established in 1998 with the mission to
alleviate poverty through the development of microfinance, thereby increasing the unbanked and underbanked’s
access to financial services. Caisse des Dépôts, established in 1816, is financing the feasibility study as part of its
efforts to promote cooperation between long-term European and international investors.



New Post Offices

In June 2011, as part of the nationwide expansion of the post office network, the Egyptian National Post Organization
opened a new post office in Manshiyet Al-Bakry and a new sub-post office in Hadaeq Shobra, both districts in Cairo.

The new branches, part of a network of over 3,700 post offices, are equipped with computers to provide an extensive range
of postal and financial services, including current account services, money orders, and cashing of checks and pensions.
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New Parcel Transfer Service from Saudi Arabia to Egypt

In July 2011, Egypt Post and Saudi Post launched Nile Express, a parcel
transfer service through which parcels can be sent from Saudi Arabia to
Egypt quickly and at competitive prices.

To increase accessibility to Nile Express, the two postal operators reduced
mail tariffs to a minimum. The service will be particularly useful to Egyptians
on pilgrimage in Saudi Arabia – who often need to transfer luggage and
purchases to Egypt – for which reason brochures explaining the new service
have been distributed via pilgrimage organizers.

This initiative comes as part of Egypt Post’s endeavors to deliver highquality
services outside of Egypt, which will include expansion of the Nile
Express service to other Arab countries with large Egyptian communities.

Automation of Pension Distribution
In May 2011, the Egyptian National Post Organization set in
motion a plan to automate the national system for distribution
of pensions. When fully established, this plan will save ENPO
about LE 110 million annually.

www.egyptpost.org



Since the World Summit on the Information Society (WSIS) – convened in Geneva 2003 and Tunis 2005 – various 
international organizations have worked on developing ICT indicators and setting statistical and methodological standards 
for ICT measurement. Egypt’s experience in this field has been acknowledged by many international organizations.

ICT Measurements and Indicators

Recommendations regarding the ICT Policy Review of Egypt
On 26 October 2011, the United Nations Conference on Trade and Development (UNCTAD), in cooperation with
MCIT, held an event at the UN headquarters in Geneva to discuss recommendations relating to the ICT Policy Review of  
Egypt – a study of the ICT policies adopted by the Egyptian government and Egypt’s main achievements and challenges 
in the ICT field.

The event was attended by diplomats, a number of African ministers, representatives of international 
organizations including the International Telecommunication Union, the European Union, the World Bank
and the World Intellectual Property Organization, and representatives from international ICT companies.
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Third Annual ‘Future of the Internet Economy in Egypt’ Profile

Attendees praised the accomplishments of Egypt in creating a vibrant ICT sector, attributing this success to the
institutional and human capabilities of Egypt, as well as the policies adopted by the government, especially those
concerned with ICT sector liberalization and human resource development. Particular note was made of Egypt’s
successful mobile market, one of the most important in the Arab region, and the country’s progress in offshore
services outsourcing – a field in which Egypt was ranked fourth most attractive location in the Global Services Location
Index released by A.T. Kearney in February 2011.

In 2011, the MCIT Information Center produced “The Future of the Internet Economy in Egypt 2011,” the third in a series of
annual profiles based on the Organization for Economic Cooperation and Development (OECD) statistical profiles.

The profile has been acknowledged by many international organizations, including the OECD itself, for its comprehensive
assessment of the internet sector in Egypt. The profile provides indicators relating to individuals, government entities and
the private sector, and the extent to which different sectors of society use internet services.

Based on its progress in the area of ICT indicator measurement, Egypt was included in the OECD statistical profile in 2011 for
the first time, through a number of its ICT indicators.

Recommendations drawn from the study included the need for Egypt to:

Make policies more demand-driven
Make ICT policies more inclusive
Work in greater partnership with the private sector
Move towards exports of higher value-added services
Leverage foreign skills and expertise
Strengthen coordination among government entities
Make use of the latest technology
Set quantifiable targets and continue to monitor progress
Establish a long-term vision
Support the role of SMEs in future strategies and plans



Third Annual ‘Mobile Data Services Usage in Egypt’ Report

MCIT, in cooperation with the National Telecommunication Regulatory Authority,
in 2011 published its third annual “Mobile Data Services Usage in Egypt” report.

The report examines the use of mobile data services (MDS), which are any services
provided over mobile phones other than voice calls, including text messaging,
e-mail, and provision of news, information, ring tones, etc. The report is based
on a survey of mobile phone users that measures their MDS usage patterns, with
detailed analysis of frequency of usage, lifestyle, usage location, willingness to
pay, customer satisfaction and areas of interest.

The 2011 report shows an increase in the number of MDS users over the previous
year. The most commonly undertaken activity was sending SMS, followed by
information/news retrieval. The main reason given for not using MDS was
disinterest, while the greatest incentive for future use was reduced cost.

MCIT, in cooperation with the National Telecommunication Regulatory Authority,
in 2011 published its third annual “Mobile Data Services Usage in Egypt” report.

The report examines the use of mobile data services (MDS), which are any services
provided over mobile phones other than voice calls, including text messaging,
e-mail, and provision of news, information, ring tones, etc. The report is based
on a survey of mobile phone users that measures their MDS usage patterns, with
detailed analysis of frequency of usage, lifestyle, usage location, willingness to
pay, customer satisfaction and areas of interest.

The 2011 report shows an increase in the number of MDS users over the previous
year. The most commonly undertaken activity was sending SMS, followed by
information/news retrieval. The main reason given for not using MDS was
disinterest, while the greatest incentive for future use was reduced cost.
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MCIT’s achievements have had a positive impact on all facets of life. Across various tracks the ministry 
has worked to use ICT in the development of education, health, e-content, government, green ICT, and 
other key sectors, all with a view to creating opportunities, for individuals, business and society. And in all 
areas of activity, MCIT has sought to develop the human resources necessary to guarantee the success and 
sustainability of its programs and initiatives.

ICT for Development



Technology Homes
MCIT, as part of its continued efforts in the field of human development and capacity building, in 
2011 launched a new  initiative to convert a number of the nationwide network of IT Clubs into 
“Technology Homes,” which will function as ICT- led community service centers. This initiative aims 
to build on the success of IT Clubs, expanding their scope as a means to  further elevate levels of IT 
knowledge as Egypt transitions to a knowledge society. 

Technology Homes – hosted by civil society associations, youth clubs, Red Crescent associations, 
libraries, and governmental and non-governmental organizations – offer a range of services for young 
people, adults and those with special needs,  including ICT training, literacy programs, health education 
and community learning programs. They also provide access to e-government services, facilitating 
the application process for various certificates and licenses, as well as the services available through 
various ministries and authorities.

The integration and use of ICTs in all sectors of government, commerce and society is vital to national 
development. As  such, the Ministry of Communications and Information Technology works – in 
coordination with other government bodies, academic institutions, the private sector, civil society 
organizations and other stakeholders on the national and international levels – to ensure that 
Egyptians have access to a full range of ICTs and ICT-enabled services, and the knowledge to use 
them effectively.

Access for All
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The Technology Homes initiative is the first stage in the creation of a “Technology Corridor of Egypt” 
– a virtual corridor that  will extend across all governorates, including marginalized and underserved 
areas, with the aim of developing a society of knowledge and technological innovation. Technology 
Homes will be connected through an electronic network, allowing communities to support each 
other in finding creative solutions to the challenges they face. Such exchange of information and 
experience is part of the process of building a knowledge society, and will also raise the profile of 
Egypt in the global knowledge community. 

The Technology Homes project is being implemented in two phases, Phase I in 2011-12 and Phase II 
in 2012-13, with the establishment of 100 units in each phase. The first phase is focused on Aswan, 
Luxor, Marsa Matrouh, the New Valley, North and South Sinai, Nubia, Qena and Suez.



Mobile IT Clubs

The Mobile IT Clubs project provides rural and remote communities with 
access to ICTs and related training with the aim of raising computer 
literacy levels, promoting use of computers and the internet, and closing 
the digital divide between these areas and Egypt’s urban centers. 

The Mobile IT Clubs consist of a fleet of buses and caravans equipped 
with computer labs and satellite internet connections that tour remote 
and underserved areas, many of which are without ICT infrastructure,
to raise ICT awareness and introduce basic computer skills. 

This scheme is the outcome of cooperation between the Egypt 
ICT Trust Fund and the Food and Agriculture Organization 
of the United Nations (FAO) in the Rural and Agricultural
Development Communication Network (RADCON) project. 

From their initial deployment in April 2005 to the end of
2011, these units have served more than 150,000 people. 

Following the success of this project, the Ministry of Health and 
Population, in cooperation with the National Council for Childhood 
and Motherhood, launched a similar project focusing on the early 
detection of certain diseases through a network of women’s mobile 
healthcare units.
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Youth Social Entrepreneurship Program

The Young Social Entrepreneurship Program (YSEP Egypt), an Egypt ICT  
Trust Fund project supported by the e-Learning Competence Center 
(ELCC) is a social investment program tailored for young people in 
Egypt that provides funding, mentorship and knowledge. 

The program promotes and supports social entrepreneurship – the 
ability to create solutions for social, economic and environmental 
challenges – through a competition to select the best creative ideas 
submitted by young people from across Egypt. 

In 2011, YSEP Egypt provided 15 young entrepreneurs with support 
in project management, preparation of business plans, soft skills, 
leadership skills, team building and integrating ICTs into business. 

The “Ambition for Social Innovation” competition was held from 15 to 
30 May, for which a website was created, and the four winners each 
received six months of guidance, training and funding to implement 
their ideas.

At the 23rd International Olympiad in Informatics  (IOI), 
held in Pattaya, Thailand from 22 to 29 July 2011, the 
four-member Egyptian team won two silver medals and 
one bronze. 

The IOI is an annual international informatics 
competition for young people held in member states 
of the International Informatics Committee. To win in 
the contest, contestants must solve algorithms and 
demonstrate basic IT skills involving problem analysis, 
algorithm design, data structures, programming and 
testing. 

With the aim of encouraging youth around Africa to 
embrace a culture of technology and innovation, MCIT 
is organizing the first African Olympiad in Informatics 
(AFOI), to be held in September 2012.

International Olympiad in Informatics



Egyptian Education Initiative
The Egyptian Education Initiative (EEI) is a public-private partnership between the government and 
the World Economic Forum’s (WEF) IT members community. The initiative supports Egypt’s overall 
education reform efforts and maximizes the potential for public-private collaboration to achieve its 
goals. 

I n 2011, MCIT established a framework relating to the use of Web 2.0 technologies in education. 
The aim is to develop a new model of education that inspires continuous improvement through 
interactive learning; provides progress updates through formal and informal peer collaboration; 
encourages communication, participation and creativity; and engages students in the learning and 
teaching process.

www.eei.gov.eg

MCIT views ICT as a tool to raise standards of education at all levels, as well as to upgrade the skills 
and productivity of  citizens. The ICT for Education program draws on public-private partnerships to 
improve education, with the main objectives  of increasing Egypt’s competitiveness; creating job 
opportunities through investment in human resource development; equipping future generations 
with ICT knowledge and skills; developing lifelong learning programs; and promoting  e-learning 
technologies.

ICT for Education 
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Computers to Excel Initiative
Launched in 2006, the Computers to Excel initiative promotes the spread of ICT tools among 
schoolchildren and encourages and  rewards academic excellence. The initiative also aims to highlight 
the importance of ICT to young people and their families and to instill in them the value of hard 
work. 

In February 2012, 20,000 of the country’s top primary school students will be rewarded with laptop 
computers and one year’s free internet subscription. Additionally, laptops and 3G USB modems with 
one year’s free internet subscription will be awarded to 2,000 distinguished teachers.



The ICT for Illiteracy Eradication initiative was established by MCIT and various partners to boost existing illiteracy eradication 
efforts through the production, adaptation and application of ICTs to facilitate the process. 

One of the first projects under the initiative was the development of a simple, interactive computer tutorial contained on  
three CDs, aimed at reducing illiteracy rates in rural areas, particularly among women.

In 2011, a five-year project was launched to reach the estimated 17 million illiterate in Egypt by 2016 in a collaborative effort 
involving the Egypt ICT Trust Fund (ICT-TF), the General Authority for Literacy and Adult Education (GALAE), the United Nations 
Educational, Scientific and Cultural Organization (UNESCO), Vodafone Egypt Foundation and the Life Makers  Association.

ICT-TF is providing resources, supporting an awareness-raising campaign and the training of facilitators (ToF), and developing  
a monitoring and evaluation system. 

During the first phase of the project – covering Alexandria, Beni Suef, Greater Cairo, Menoufiya, Minya, North Sinai, Sharqiya, 
Sohag and Suez – about 80 facilitators from the Life Makers Association received training during a three-day program hosted 
by Vodafone Egypt.

ICT for Illiteracy Eradication
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e-Learning for Hearing and Visually Impaired Students
The Egypt ICT Trust Fund, in partnership with the Islamic Development Bank (IDB) and the 
Ministry of Education (MoE), launched a project in 2011 to improve social inclusion for hearing 
and visually impaired schoolchildren through the integration of ICTs in primary education.

The project, covering Cairo and Giza, involves the upgrading of ICT laboratories at four special 
primary schools, the development of e-curricula and the provision of training for teachers.

Progress in 2011 included the conducting of a needs assessment report, formation of the 
project’s Specialized Management Committee, the establishment of two interactive boards, 
and the holding of two orientation sessions for staff of the selected schools, representatives 
of NGOs and education experts.

Illiteracy Eradication in Siwa Oasis

The Integrated ICT for Development in Siwa Oasis program is a community 
development program based on the provision of ICT-enabled services in various  
sectors to establish a sustainable development model for rural communities.

The ICT for Education track has established comprehensive IT and networking 
infrastructure in six schools, including the deployment of school- and learning-
management systems, accompanied by capacity-building programs enabling 
teachers and administrators to integrate ICT programs in the education process.

By the end of 2011, six smart schools were fully developed, five workshops had 
been conducted, 41 teachers had improved their teaching knowledge and skills, 
1,128 students had improved their IT skills through training, and school dropout 
rates had declined.

On the ICT for Illiteracy Eradication track, efforts are focused on reducing illiteracy 
among women. To overcome local traditions that restrict women’s movements 
outside the home, an innovative solution was created in the form of the “tabluter.”  
The tabluter is a customized single central processing unit (CPU) embedded in a 
tableya (traditional round dining table) that runs for four independent users. It is 
used as a mobile education lab in individual homes, promoting literacy through 
interactive software. By the end of 2011, there were five tabluters in operation.



Vocational Schools Development Project
The Vocational Schools Development Project, a component of the Egyptian Education Initiative, was established to improve 
vocational education and training through the integration of ICTs. Through this project, 10 vocational schools have been 
provided with ICT infrastructure, specialized educational software and e-curricula, as well as relevant training for teachers and 
technicians.

The selected schools serve as vocational community learning centers, providing ICT-based courses and vocational training to 
the community at large. Additionally, an e-learning center, operated in cooperation with the Italian Istituto Don Bosco, has 
been established to serve vocational school students and teachers, as well as trainees from the surrounding communities.

As part of this project, a set of 300 lectures carried out in these schools is being recorded for publication to enrich digital 
content in the field of ICT-enhanced vocational training. Other objectives include the development of a system for monitoring  
and evaluating the impact of ICT in education, including the compilation of ICT-in-education indicators.

The project is intended to become a model for vocational education and training that can be replicated domestically and 
internationally.

e-Learning Competence Center
The e-Learning Competence Center (ELCC) was founded in a joint venture between MCIT and Cisco Systems. The 
center aims to boost Egypt’s economic growth and competitiveness through the enhancement of workforce skills 
and competencies, using state-of-the-art e-learning and human resource development tools and techniques in 
accordance with the evolving needs of the government and business community.

With a solid track record in developing and delivering a wide array of e-learning courses and content, setting and 
disseminating quality standards in e-learning, and providing best practice research and expert consultancy, the 
ELCC acts as a hub for the integration, development and dissemination of e-learning content of relevance to the 
Egyptian market.

Today, the ELCC serves as the central vehicle in Egypt for bridging the gap between Egyptian SMEs, knowledge 
workers and the global economy, equipping young Egyptian professionals with the cutting-edge business and 
technology skills they need to make their businesses more efficient, productive and competitive.
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ELCC Produces e-Dictionary of IT Terminologies 
In April 2011, the e-Learning Competence Center launched an e-course in IT terminologies for deaf and hearing-impaired adults 
to empower them through knowledge that will boost their self-reliance and independence.

The ELCC offers this course to nonprofit organizations serving the deaf and hearing impaired, along with training on how to 
manage and administer it, free consultation, and tools to help these organizations deliver the program on a wider scale in a 
sustainable manner.



In June 2011, the e-Learning Competence Center signed a 
memorandum of understanding establishing a framework 
for cooperation in the field of e-learning and educational 
technology with the Center for Educational Research and 
University’s Services of Cairo Institute of Educational Studies 
and Research. 

Within this framework, the two centers will hold workshops 
and seminars on technological developments, offer joint 
e-learning courses relevant to the needs of the job market 
and work on joint research projects.

ELCC Signs Memorandum of 
Understanding with Cairo University

ELCC Develops Entrepreneurship Portal
In May 2011, the e-Learning Competence Center introduced the 
Egypt Entrepreneur Network (EEN), an online social and business 
networking platform empowering emerging entrepreneurs. 

EEN caters to established and aspiring entrepreneurs, providing 
relevant news and information, small business webinars, and 
access to experts, investors, industry resources and communities 
of like-minded people. 

The project aims to connect, train, sustain and celebrate 
entrepreneurs and SMEs in Egypt through a platform that assists, 
informs and encourages start-up CEOs and founders, aspiring 
entrepreneurs, mentors, investors and Global Entrepreneurship 
Program (GEP) partners to network, share experiences, and 
engage in educational and mentorship opportunities.

www.een.gov.eg
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In November 2011, the e-Learning Competence Center 
became a partner in the Tempus e-Laboratories for 
Physics and Engineering Education project. 

The main project objective is to establish a virtual, 
internet-based engineering campus for laboratory 
exercises. These exercises will target students in 
mechanical, electrical and civil departments, as well 
as physics education in high schools and preparatory 
engineering. 

The ELCC will monitor project activities as an external 
expert, participate on the monitoring board, oversee 
monitoring by MCIT top management, contribute 
to project surveys, assist in advertising campaigns, 
participate in and support workshops and seminars, 
and provide consultancy for the project team and 
development cycle. 

The partners in this project are a group of organizations 
including higher education institutions in Egypt and the 
EU, businesses, ministries, NGOs and other organizations 
working in higher education.

In July 2011, the e-Learning Competence Center joined forces 
with the LIFT-OFF Entrepreneurial Leadership Discovery 
Program (ELDP) in the provision of Cisco’s Starting a Business 
course. 

The comprehensive internet business course examines 
how to successfully start and operate a business, covering 
how to choose the right type of business and providing 
an understanding of legal requirements, accounting, 
management and marketing. It is presented through a 
workshop that includes small group work, online learning 
and an individual project. Group exercises, case studies 
and discussion forums help participants apply knowledge 
learned to real-life situations. 

The ELDP – part of the Institute of International Education’s 
LIFT-OFF program – is an intensive, highly interactive training 
and enrichment program designed to support Egyptian youth 
under 25 years of age who have a strong entrepreneurial 
spirit and who want to start an innovative new business or 
social enterprise.

ELCC Participates in the LIFT-OFF 
Entrepreneurial Leadership Discovery Program

ELCC Joins Tempus e-Laboratories for 
Physics and Engineering Education Project



MCIT is working in cooperation with the Ministry of Health on various projects to reform the healthcare sector, 
applying ICTs to improve service offerings and provision and to increase administrative efficiency nationwide. 

Efforts in this regard include the upgrading of ambulance emergency services, establishment of the National 
Network for Citizen Health Treatment and the National Cancer Registry Program of Egypt, and projects related to 
hospital automation, human capacity building for both medical and administrative staff, and the development of 
national networks to improve communication and data collection and transfer.

ICT for Health

MCIT and the Egyptian Ambulance Organization (EAO), in cooperation with the 
Ministry of Health, have been working since 2008 to enhance the quality and 
response time of medical emergency services by fully automating EAO services and 
back-office operations. 

As part of this project, the EAO has replaced its paper-based fleet management 
system with a specialized integrated software package. The new electronic system 
allows the EAO to easily manage vehicles and crews, and provides useful real-time 
information that facilitates the compilation of accurate daily reports on call-outs 
detailing type of accident, time and location. 

The program has also provided the EAO with an improved system for filtering out 
non-emergency calls, a human resource application covering management of staff 
recruitment, vacations, salaries, attendance and performance evaluation, and an 
intranet network that simplifies and speeds up communication.

Egyptian Ambulance Organization Automation Project
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The National Network for Citizen Health Treatment is the result 
of a joint project between MCIT and the Ministry of Health. The 
first phase, completed in May 2010, involved the automation of 
administrative processes related to free medical care and linked 
the management of the medical boards in hospitals and medical 
institutes across the country. 

The second phase of the project, initiated in August 2010, 
involved the building of a data mining system that can be 
accessed from 130 remote sites, supporting research into disease 
spread patterns and providing health sector administrators with 
valuable indicators. 

In 2011, mobile application services were introduced, allowing 
for communication with patients through text messages notifying 
them of the status of their treatment.

National Network for Citizen Health Treatment



In 2011, MCIT supported a pilot project to test a technology 
framework that enables dermatologists to diagnose skin 
conditions remotely through mobile applications. 

Using a 3G mobile broadband network, physicians on location 
photograph patients’ skin conditions, write up symptoms in 
text and transmit the information to remote specialists to 
obtain or confirm diagnosis. Medical staff at participating 
clinics were given handsets with high-resolution cameras 
and an application that enables them to send photographs 
and contextual information about skin conditions to an 
appropriate specialist.

The pilot program is being used to determine the potential for large-scale deployment of such a service across Egypt. The 
results for the 370 patients examined through the program show more than 82 percent agreement between remote diagnoses 
and an in-person confirmation. 

The pilot program, launched as a partnership between Qualcomm’s Wireless Reach initiative, Mobinil, Click Diagnostics and the 
Ministry of Health, covered Shobra General and Al-Houd Al-Marsoud hospitals in Cairo and Imbaba General Hospital in Giza.

Pilot Teledermatology Project

The Health Insurance Organization Laboratories Project aims at establishing an integrated information system for the laboratories 
of the Health Insurance Organization (HIO). 

Automation of processes and operations will enable the HIO to develop more efficient work systems, achieve maximum benefit 
from available resources, and maintain consistent and high levels of accuracy in testing and reporting.

Health Insurance Organization Laboratories Project
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Under the ICT for Health track of the Integrated ICT for Development in Siwa 
Oasis program, a telemedicine link was established connecting Siwa Central 
Hospital with a center of excellence at Shatby Children’s Hospital in Alexandria. 
The center provides telemedicine services and remote diagnosis in pediatrics 
in partnership with the World Health Organization. 

By the end of 2011, seven doctors had received training on telemedicine 
techniques and 80 children had benefited from teleconsultation services at 
the center.

Telemedicine for Siwa Oasis



MCIT has established effective partnerships with the public and private sectors to promote and support a vibrant 
and active e-content industry in Egypt, with a focus on encouraging e-content in Arabic. 

MCIT aims to position Egypt at the heart of a strong Arabic digital content industry that serves local, regional and 
international demand. Such an industry will benefit the national economy through revenues and job creation, 
and serve society by generating services related to culture and education. By facilitating access to knowledge and 
information, a developed e-content industry will also facilitate Egypt’s transition to a knowledge and information 
society.

e-Content

MCIT, in cooperation with the Egyptian Parliament Association, initiated a project 
in 2010 to scan the minutes of 300 People’s Assembly meetings, which total 
about 1 million pages, in order to maintain a permanent historical record of 
these meetings in digital form. 

The project will provide the EPA with an end-to-end enterprise-wide content 
management system.

People’s Assembly Minutes Scanning Project
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MCIT, in cooperation with the Egyptian Cabinet, initiated a project in 2010 to scan 400,000 pages of Cabinet documents so 
they can be preserved in a digital format. 

The project, which concluded in December 2011, equipped the Cabinet with an archive data and document management 
application that allows electronic archiving, searching and retrieval of documents. Documents can be filed and updated 
through a desktop application.

Cabinet Archiving Project



The Luxor portal was established as part of MCIT’s strategy to support  
the tourism industry through ICTs. 

The portal offers visitors practical and up-to-date information on the 
city of Luxor in an interactive format. It includes visual tours of Luxor 
City and its temples, an extensive photo gallery, detailed illustration of 
archeological sites, an interactive map, an events calendar, information 
on activities for tourists, and a comprehensive database of hotels, 
restaurants, transportation, and banking and medical services in the 
city. 

A mobile application has also been developed that allows visitors to 
Luxor’s archeological sites to scan barcodes posted at historic points 
of interest to receive relevant information. The application allows 
for the provision of more information than can be given through 
traditional plaques, including pictures, videos and extensive background 
information. 

www.luxoregypt.org

Luxor Portal 
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The Kenana Online community development web portal, initiated by the Egypt ICT Trust Fund, aims 
to support the integration of rural and urban communities in a knowledge society, empowering users 
through easy access to knowledge and expertise to improve their lives. 

The portal provides user-friendly applications in various areas of development that cater to personal and 
professional concerns. It enables and encourages users to build an online knowledge base and provide 
their communities with information and consultancy in their respective fields of expertise. 

Since its launch in 2004, Kenana Online has grown tremendously in both scope and popularity. By the 
end of 2011, the portal contained about a million published articles, with about 30,000 pages added 
each month, and was registering about 75,000 daily visits. 

Kenana Online has sparked the creation of 20,000 personal websites, and a number of spin-off portals 
have also been established: www.aradina.net (focusing on agriculture and livestock); www.ayadina. 
net (micro, small and medium enterprises); byotna.kenanaonline.com (family and home); erada. 
kenanaonline.com (disability issues); and yomgedid.kenanaonline.com (Egyptian and Arab youth). 

www.kenanaonline.com

Kenana Online Community Development Portal



In May 2011, the Kenana Online community development portal was 
awarded first prize in the social network category at the Seventh Arab 
e-Content Awards, held under the sponsorship of the e-Government 
Authority of Bahrain. The award was officially announced on 17 May at 
the Bahrain IT Expo 2011. 

Kenana Online has received previous international recognition through 
the Arab e-Content Award, as well as the Stockholm Challenge, the 
eINDIA Awards and the World Summit Award.

Kenana Online Receives Arab e-Content Award
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The Egyptian Telecentre Network project aims to support the creation of a strong and independent national telecentre 
network that provides on-demand support services to all IT Clubs in Egypt and spearheads the creation of a vibrant 
telecentre community across the Middle East and North Africa region. 

In 2011, the project worked to provide support to the community through networking and knowledge sharing, promote 
development of Arabic content relevant to telecentre management, establish an e-learning platform based on content by 
and for people in the field, and organize regular activities and publications. 

The project is supported by the International Development Research Centre (IDRC) of Canada, the Swiss Agency for 
Development and Cooperation (SDC) and Microsoft Corporation. 

http://mogtamaa.ning.com

Telecentre Network for Community Empowerment

In 2011, the Erada web portal (erada.kenanaonline. com), part 
of the Kenana Online portal focusing on issues of disability, 
won the e-inclusion category at the World Summit Award 
(WSA). 

Erada addresses the needs and concerns of people with 
disabilities of all kinds, as well as learning difficulties, 
providing access to the knowledge and support their need 
to participate fully in society, including information on laws, 
rights and health issues. 

The WSA was established as part of the UN activities following 
the World Summit on the Information Society to recognize 
the outstanding achievements of content designers and 
application producers in eight categories.

Erada Portal Wins a World Summit Award



Egyptian National telecentre.org Academy

The Egyptian National telecentre.org Academy was established 
to build capacity in telecentre management, raise the level of 
telecentre services and ensure operational sustainability for 
Egyptian telecentres.

The academy administers the telecentre.org Academy 
curriculum in Arabic for Egyptian telecentre operators and has 
created an e-learning platform that provides qualified content 
on telecentre management.

In 2011, the academy provided 12 online courses and was 
active in 14 governorates.
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The Center for Documentation of Cultural and Natural Heritage (CULTNAT), located in Smart Village, runs an array of projects 
and programs related to the documentation of Egypt’s cultural and natural heritage. Areas of focus include increasing 
public awareness of this heritage through a variety of media, and building human capacity in heritage preservation and
documentation.

CULTNAT was established in January 2000 under the auspices of MCIT and in 2003 became an affiliate of MCIT and 
Bibliotheca Alexandrina. Its current range of programs includes: the Archaeological Map of Egypt, the Architectural and 
Urban Heritage Program, the Natural Heritage of Egypt Program, the Egyptian Folklore Program, the Arts Documentation 
Program, the Photographic Memory of Egypt, the Manuscripts Documentation Program and the Eternal Egypt website. The 
center also documents the heritage of other authorities inside and outside Egypt.

CULTNAT



In 2011, MCIT and Al-Azhar signed a protocol of cooperation 
initiating the Memory of Al-Azhar project, designed to 
present a digital record of various aspects of the religious 
institution’s long history.

The two-year project, to be carried out by the Center 
for Documentation of Culturtal and Natural Heritage and 
Al-Azhar Library, involves the digitization of a wealth of 
material covering Al-Azhar’s history as an institution, its 
positions on various themes over the years, its leading 
sheikhs and their works, and architectural heritage.

Upon completion, the material will be published online 
on a material will be published online on a dedicated 
website.

Memory of Al-Azhar Project
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In 2011, the Center for Documentation of Cultural and Natural Heritage and the Fraunhofer Institute for Communications 
signed a protocol of cooperation in the field of heritage documentation.

The protocol comes in the framework of CULTNAT’s efforts to strengthen cooperation with organizations around 
the world specialized in heritage documentation and preservation, with the aim of sharing experience and best 
practices.

The Fraunhofer Institute for Communications is part of Fraunhofer-Gesellschaft, one of the largest applied research 
organizations in Europe, working in health, security, communication, energy and the environment.

Egyptian-German Cooperation in the Field of Heritage Documentation

The Center for Documentation of Cultural and Natural Heritage and the French University in Egypt signed a cooperation 
agreement in 2011 to provide various training opportunities in the field of documentation and preservation of 
cultural and natural heritage.

Cooperation will include preparation and implementation of educational programs in the field of cultural and natural 
heritage, as well as seminars and workshops, summer training programs, and joint programs for graduate studies 
and professional diplomas.

CULTNAT and the French University in Egypt Launch Heritage Education Program



The National Land Registration Program, a large-scale project involving the cooperation of MCIT, the Ministry of Water Resources 
and Irrigation and the Ministry of Justice, was established to develop an automated agricultural land registration system.

The new system allows landowners to receive a legal title certificate containing geographic data. A new cadaster, 
containing digitized cadastral maps, has also been introduced, and land registry offices have been upgraded in a number of 
governorates.

In 2011, the area covered by the project was expanded and a user guide prepared to explain the new system to the public.

Automation of Agricultural Land Registration

MCIT’s ICT for Government strategy aims to modernize the processes involved in the provision of public services 
and improve functionality and productivity within the public service sector. The strategy focuses on offering 
citizens easily accessible services designed and built around their needs, and developing the services for which 
demand is high. Efforts on this track will boost local markets and raise demand for ICTs since the public sector is 
one of the largest consumer groups in the country.

ICT for Government
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MCIT and the Ministry of Agriculture signed a cooperation protocol in June 2009 to undertake 
automation of the Central Laboratory for Veterinary Quality Control of Poultry Production 
(CLQP). The project aims to increase efficiency, speed up response time and raise productivity 
at the CLQP through the automation of workflow.

In 2011, a geographic epidemiological survey of poultry farms was completed for use by 
the CLQP aboratory and connected branches. The survey provides details of the location 
and activities of all poultry farms, as well as any outbreaks of disease, allowing the CLQP to 
respond quickly to prevent epidemics.

Automation of Central Poultry Production Quality Control Laboratory



South-South Cooperation is a term historically used by policymakers and academics to describe the exchange of resources, 
technology, and knowledge between developing countries, also known as countries of the global South.

In support of the Ministry of Planning and International Cooperation’s initiative to promote and expand South-South cooperation, 
MCIT is collaborating in the launch of a South-South cooperation portal.

This portal will provide a showcase for Egypt’s efforts in the field of South-South cooperation and provide a forum for relevant 
knowledge exchange – in the political, economic, social, cultural, environmental and technical domains, and on a bilateral, 
regional, sub-regional or interregional basis.

South-South Cooperation Portal

As part of an initiative to provide infrastructure support for chambers of commerce, MCIT is working with the Chamber of 
Commerce in Alexandria to establish an electronic database of traders, incorporating geographic information system (GIS) 
technology, and to provide the organization’s staff with training in its use.

In 2011, the new system was tested by the chamber, and staff training provided.

Establishment of GIS Unit at the Chamber of Commerce in Alexandria
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In September 2011, MCIT and the Ministry of Civil Aviation inaugurated the second phase of 
a project to equip the Ministry of Civil Aviation with integrated information systems.

The project aims at developing the Ministry of Civil Aviation’s technological capacity to deal 
with emergencies, and improving decision support mechanisms, through the establishment 
of an integrated database for air transport activities and crisis management.

The first phase included the development of technological infrastructure for the 
information center of the Ministry of Civil Aviation through the provision of instruments,
equipment, operating licenses and the necessary software.

The second phase includes improving network performance and the development of an
efficient navigation security system.

Following this, the third phase involves the establishment of a database for air transport 
activities and crisis management, and the fourth phase includes capacity building for 
ministry staff.

Integrated Information Systems for the Ministry of Civil Aviation



Within the framework of supporting strategies to boost the quality of public service provision, MCIT is working in 
cooperation with the Public Prosecution Office (PPO) on a project to develop and modernize the PPO’s operations. 

The project includes support of data centers at PPO branches in Cairo and Alexandria; the development of database 
systems, technological infrastructure, network administration and secure means of transferring information between 
PPO branches; and the introduction of applications for the Criminal Prosecution Office Project. 

In 2011, MCIT provided technical support for 10 PPO data centers in Cairo and Alexandria and a number of specialized 
offices linked to the PPO, and finalized a technical study concerning the establishment of a subsidiary data center 
for North Giza Prosecution Office. 

The ministry also provided technical support for data entry centers established in 2010, through which 7 million 
documents were processed in 2011.

Cooperation with the Public Prosecution Office

MCIT and the Governorate of Cairo are cooperating on a project to develop 
environmental monitoring units in eight districts of Cairo to track the 
performance of street cleaning and garbage collection companies. 

The project was established to create an integrated system to regulate the 
performance of street cleaning and garbage collection companies; improve the 
performance of environmental monitoring units in the governorate through the 
provision of necessary equipment and networks; gather accurate information 
on cleaning companies’ performance; and improve channels of communication 
between the central regulatory body and monitoring units.

Development of Environmental Monitoring Units in Cairo
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The Automation of Notarization Offices Project, launched in 2004 by MCIT and the Ministry of Justice, is now in its 
third phase, running from 2009 to 2012.

During this phase, a number of notarization offices have been automated and training provided to employees. New 
services are being developed to facilitate transactions for citizens, with a central database allowing for copies of 
legal documents to be obtained and inquiries made at any office in the network.

The automation of notarization offices began with a pilot project involving four offices. As a result of the reengineered 
workflow and automation of the notarization cycle, processing time was improved by about 70%.

The project has resulted in a huge increase in the average number of transactions carried out by notarization offices 
each month as well as a drastic reduction in average transaction time.

Automation of Notarization Offices



Green ICT
Amid concern over global energy consumption and carbon dioxide emissions, and their effect on the planet, a 
growing community of researchers and practitioners are working at the intersection of ICTs, climate change and 
development.

In this regard, there is great potential in green ICT, which encompasses the design, manufacture, use and disposal 
of ICT devices, and the provision of ICT-related services, with minimal impact on the environment. Green ICT can 
be applied in all sectors to reduce environmental damage.

In June 2011, MCIT cooperated with the International Telecommunication Union in issuing the Cairo and Accra declarations 
on ICT and climate change. Both were presented during the 17th Conference of the Parties (COP17) to the United Nations 
Framework Convention on Climate Change (UNFCCC), held in Durban, South Africa from 28 November to 9 December 2011.

MCIT supported the ITU to form an official alliance of the ICT sector within the UNFCCC to highlight the positive role of ICT in 
minimizing the emissions from other sectors.

MCIT also participated in meetings held by the United Nations Environment Program to announce the iCall program, an 
initiative that aims to raise environmental awareness and encourage behavior change through content delivered via mobile 
phones.

International Efforts in Green ICT
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In 2011, MCIT cooperated with the International Telecommunication 
Union on a number of initiatives, including a study on the potential 
for using ICTs to reduce energy consumption and gas emissions in 
Egypt’s construction sector.

MCIT attended a meeting of the ITU Telecommunication 
Standardization Sector (ITU-T) Study Group 5, on ICT and climate 
change, held from 27 April to 5 May 2011 at the ITU headquarters 
in Geneva.

On 6 September, at an ITU workshop in Rome on “Moving to a 
Green Economy through ICT Standards,” held during the first 
ITU Green Standards Week, MCIT participated in the “High-Level 
Segment: The Road from Rome to Durban.” The ministry presented 
recommendations in the field of ICT for Egypt and Africa that would 
later be presented to the United Nations Framework Convention 
on Climate Change.

On 19 September, MCIT gave a presentation on Egypt’s achievements 
in ICT at the ITU Symposium on Progressing the Climate Agenda 
through Green ICT Standards, held in Seoul, Korea. MCIT also took 
part in an ITU-T Study Group 5 meeting, on environment and 
climate change, held in Seoul from 20 to 28 September.

During this meeting, MCIT supported the Democratic Republic of 
the Congo’s application for ITU approval for a due diligence study 
on conflict metals supply, and China’s bid for accreditation of a 
study on the advantages and disadvantages of a universal battery, 
as major activities for Study Group 5 over the coming period.

Additionally, MCIT reached an agreement with the chairman of 
ITU-T Study Group 5 for Egypt to hold a workshop in 2012 on 
methodologies covering ICT goods, networks and services and 
methodologies relating to ICT in organizations.

Green ICT and the ITU
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2) Designing a pilot project for managing e-waste in Sheikh Zayed City 

A report was issued on the framework for e-waste management in Egypt and the challenges involved. 

3) Organizing a community awareness-raising campaign on the correct management of e-waste

On 16 November 2011, a workshop was held on ICT procurement and environmental sustainability, attended by 55 
trainees from various ministries, government entities, the private sector and international organizations. 

An instructional handbook, “Guidelines for Green Procurement,” was published. 

Based on a suggestion from the United Nations Development Program (UNDP), a proposal has been drafted for a 
project to apply green ICT to reduce power consumption at MCIT offices in Mohandessin and Smart Village. A review 
of the proposal is under way. 

Following MCIT’s decision to participate in the Rio+20 United Nations Conference on Sustainable Development, to be 
held in Rio de Janeiro, Brazil on 20-22 June 2012, the ministry produced a report on its achievements in the green 
economy field for the Ministry of State for Environmental Affairs to include in the file to be presented before the 
United Nations.

In line with a memorandum of understanding between Egypt and the World Bank on green ICT, efforts continued in 
2011 on the following three programs: 

1) Setting an executive framework for Egypt’s Green ICT Strategy 

Following the visit of a World Bank delegation to Egypt in October 2010, a report was produced, and a survey on 
Egypt’s Green ICT Strategy for 2012-15 was published and distributed to strategic partners and stakeholders. 

On 15 November 2011, a high-level consultative session was held in the presence of the minister of communications 
and information technology and representatives of various ministries, government authorities and private sector 
companies to discuss the framework of the Green ICT Strategy for 2012-15. 

Also in 2011, a green ICT community knowledge-sharing portal was built, and a survey was posted on the Egypt ICT 
Trust Fund website to study the management of electronic waste.

ICT for a Green Economy



In 2011, MCIT, in collaboration with the Center for Environment and Development for the Arab Region and Europe (CEDARE), 
proposed means of cooperation in the field of e-waste management to the Swiss State Secretariat for Economic Affairs (SECO) 
and the Swiss Federal Laboratories for Materials Science and Technology (EMPA). The proposal includes collaboration in the 
following projects:

• Preparation of a report assessing e-waste in Egypt
• Development of a fund for e-waste recycling
• Development of an incubation program for young people in the e-waste field
• Setting of legislation for organizing and putting into force good management of e-waste in Egypt
• Development of an e-waste take-back system
• Preparation of an awareness-raising and training program for those working in the field of e-waste recycling, with
  emphasis on the unofficial sector and civil society institutions

e-Waste Management
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In November 2011, MCIT, the Ministry of State for Environmental Affairs and the Ministry of Industry and Foreign 
Trade formed a ministerial workgroup to examine legislation covering e-waste management. The group meets 
every month.

Additionally, the three ministries are working together to review legislation covering the environment, trade 
and communications, with reference to the European Union’s Waste Electrical and Electronic Equipment (WEEE) 
Directive. Based on this review, a report will be compiled including recommendations on the legislation required 
to support good e-waste management in Egypt.

On 26 December, MCIT participated in a workshop titled “Aswan without e-Waste.” The workshop included a 
presentation on MCIT’s achievements in managing e-waste and the ministry’s future plans in this field. 

MCIT is working with the World Bank to organize training programs in the fields of sustainable management 
of e-waste, ICT procurement and environmental sustainability, and with the Saudi Atyaf Company to launch 
a pilot e-waste recycling project in Egypt, with MCIT preparing a tender for an evaluation study on e-waste 
management.

MCIT, in cooperation with Mobinil, held two workshops in 2011 in Sohag and Assiut to raise awareness of 
e-waste.

Also, a team from the Egypt ICT Trust Fund visited 26 associations in various governorates to identify the most 
suitable candidates for inclusion in an e-waste management program. Associations in Alexandria, Assiut, Daqahliya, 
Qena and Sharqiya were nominated and contacted, and the fund has begun working with them. 





Innovation and ICT Industry Development

The Ministry of Communications and Information Technology, having established a vibrant ICT sector
that provides a catalyst for reform across all sectors, aims to build on this success by promoting a
culture of innovation and entrepreneurism. Such a society will provide a major boost for the national
economy and support Egypt in addressing the challenges it faces in this period of change.



Research and Innovation

Technology Innovation and Entrepreneurship Center (TIEC)

TIEC Launches Jan25 ICT Innovation Award

Sustainable economic development requires both strong human capabilities and a 
supportive environment for research, education and creativity. MCIT is working to 
build human capacity and promote research and collaboration in various fields of 
ICT, with the aim of supporting all sectors of the economy and positioning Egypt 
as a leading global developer and provider of value-added ICTs and ICT-based
services.

The Technological Innovation and Entrepreneurship Center, established in Smart
Village in September 2010, aims to stimulate an innovation-based economy by
promoting and facilitating innovation and entrepreneurship, and by supporting
the creation of intellectual property in ICTs and their application.

TIEC operates as a public-private partnership, coordinating the efforts of 
government agencies, multinational companies, universities, research 
centers and others to provide a range of activities and programs covering
innovation assessment and certification, capacity building and incubation.

In June 2011, the Technology Innovation and Entrepreneurship Center launched
the Jan25 ICT Innovation Award. The competition has the objectives of recognizing
and rewarding innovation from Egyptian companies; providing support to enhance
innovation management capabilities; drawing public attention to the value of
innovation in developing the economy; providing inspiration to young people; and
showing investors and international technology players Egyptian ideas and talent.

The competition was divided into two categories: small and medium enterprises,
with up to 100 employees, for which three of the four winning positions were
allocated; and large enterprises, with over 100 employees, for which one winning
position was allocated.
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Winning first prize was Si-Ware Systems for its MEMS FTIR Spectrometer, an optical
sensing instrument to measure absorbed or emitted optical power over a certain spectral
range. In second place was Edge Technology for its Aumento-LCS, a web-based street
lighting management system. In third place was RDI, for Speech Enabled Content, a
service that renders online content accessible by voice. In fourth position was ITVision for
its Social Media Radar, a service that scans and analyzes data from social media channels
to monitor, measure and track online conversations around a selected subject.

The winning companies received vouchers – worth LE 50,000 for first place, LE 25,000 for
second, and LE 15,000 each for third and fourth – for services to upgrade and develop
their innovation management systems for a period of six months. They were also granted
privileged status in TIEC support programs for the remainder of the year. Individuals were
recognized also, with medals given to team members, and a prize for the key individual
innovator behind each project.



ITIDA and HP Collaborate to Help Raise Egyptian Hardware Exports
In May 2011, the Information Technology Industry Development Agency and Hewlett-Packard (HP) signed a
memorandum of understanding supporting joint efforts to generate competitive advantages for Egyptian
hardware manufacturers and help expand Egypt’s IT exports.

Through this agreement, HP pledged to provide world-class training to member companies of the Federation
of Egyptian Chambers of Commerce - Information Technology (FECC-IT), focusing on increasing their capabilities
and practical experience in the process of growing their business in both local and regional markets, particularly
through cooperation with systems integrators in the Arab Gulf region.
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The Siwa Shop program, part of the Integrated ICT for Development in Siwa Oasis program, was established
to develop an e-market portal to promote Siwan products online, thereby enlarging the marketplace of Siwan
MSMEs.

The ICT sector is a core part of the Egyptian economy, and has achieved consistent growth rates even in times of global
economic hardship. A large part of the ICT sector’s growing exports comes from outsourcing and related services, a field in
which Egypt has quickly developed into one of the world’s leading destinations.

With government support, MCIT continues to work steadfastly to promote Egypt as an ICT hub, raise local ICT companies’
competitiveness, attract foreign direct investment and develop human resource capabilities.

ICT for MSMEs Program

Export-Oriented IT-Enabled Services Industry

Siwa Shop

The ICT for MSMEs Program (ICT4MSMEs) was launched in June 2006 to help establish a competitive and enabling environment
in support of micro, small and medium enterprises (MSMEs) through the use of ICTs.

Various projects include: a competency-building program to expose MSMEs to technology and ways they can apply it;
training of trainers (ToT) workshops to establish a pool of trainers within the NGOs partnering in the project; an awareness
program for MSMEs on the potential benefits of applying ICTs in their business; and a competition/award program to
encourage and reward creative use of ICTs in the MSME sector.

Program partners include the International Development Research Center (IDRC), Microsoft Unlimited Potential (MS-UP) and
the Islamic Development Bank (IDB).



At CeBIT 2011, held from 1 to 5 March in Hannover, Germany, the Information Technology Industry Development Agency,
which supervised the Egyptian pavilion, sponsored the participation of eight Egyptian companies.

The Egyptian delegation sought to highlight Egypt’s competitive advantages, including high-caliber employees, competitive
costs, government support and its location at the crossroads of Europe, Africa and the Middle East. It also showcased the
success of Egypt’s strategy in the ICT sector.

CeBIT, organized by Deutsche Messe, is the world’s largest trade fair showcasing digital IT and telecommunications solutions
for home and work environments.

Cairo ICT 2011

Participation in Exhibitions and Conferences
CeBIT 2011

Cairo ICT 2011 was held from 25 to 28 May at the Cairo
International Conference Center under the title “Destination
Egypt: A Future in the Making.”

Held under the auspices of MCIT, in cooperation with the
Information Technology Industry Development Agency, Cairo
ICT is a premier event for the Middle East and Africa ICT
community, providing attendees with a wealth of learning and
networking opportunities.

Cairo ICT 2011, the 15th round of the trade fair and forum,
hosted business leaders, government officials and others from
Egypt, the Arab region, Africa and beyond to discuss the state
of the ICT industry in Egypt following the revolution. The event
was attended by over 82,000 visitors, and the four exhibition
halls played host to the largest players in the industry.

The success of Cairo ICT 2011 despite the recent revolution
highlights the importance of Egypt’s ICT sector, and its role in
supporting the national economy.
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GITEX Saudi Arabia 2011, the 10th International
Information Technology Exhibition for Saudi Arabia,
was held from 16 to 19 May at the Riyadh
International Convention and Exhibition Center.

The exhibition provides a platform for decision makers
and businesspeople in the region, showcasing the
latest ICT products and solutions, and creating a
favorable environment for networking and building
business relationships.

In 2011, the fifth consecutive year for Egypt to take
part in the annual event, the Information Technology
Industry Development Agency sponsored the
participation of 45 Egyptian companies, many of which
reported concluding lucrative deals as a result.

GITEX Dubai 2011
GITEX Saudi Arabia 2011At GITEX Dubai 2011, held from 9 to 13 October at the

Dubai World Trade Center, the Information Technology
Industry Development Agency sponsored the Egyptian
pavilion for the sixth consecutive year.

In 2011, the Egyptian pavilion included about 70 companies,
in addition to the Software Engineering Competence
Center, making it the largest Egyptian presence to date
at this event in terms of both representation and scope.
The exhibition also provided the backdrop for the launch
of the Egyptian Center of Excellence for e-Signature and
Information Security.

GITEX Dubai is of special importance to Egyptian companies
as it opens avenues of contact with markets in the Arab
Gulf region, increasing opportunities for expanding
exports and attracting investment. Egyptian companies
participating at GITEX Dubai 2011 reported large numbers
of visitors, and many secured lucrative deals.
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At CeBIT 2011, held from 1 to 5 March in Hannover, Germany, the Information Technology Industry Development Agency,
which supervised the Egyptian pavilion, sponsored the participation of eight Egyptian companies.

The Egyptian delegation sought to highlight Egypt’s competitive advantages, including high-caliber employees, competitive
costs, government support and its location at the crossroads of Europe, Africa and the Middle East. It also showcased the
success of Egypt’s strategy in the ICT sector.

CeBIT, organized by Deutsche Messe, is the world’s largest trade fair showcasing digital IT and telecommunications solutions
for home and work environments.

ITIDA Reaches Finals of the Middle East Internet Awards

ITIDA Responds to Call Center Concerns

ITIDA Holds Awareness Forum on the Nile Stock Exchange (NILEX) for ICT Companies

Participation in Exhibitions and Conferences
CeBIT 2011

The Information Technology Industry Development Agency reached the finals of the 2011 Middle East Internet Awards in
the category for best Middle East e-government portal.

The competition is held to recognize and celebrate the leaders, innovators and pioneers in the online industry in the Middle
East.

The awards ceremony took place during the Internet Show Middle East 2011, held on 27-28 September in Abu Dhabi. The
show gathers representatives from small, medium and large companies and government entities concerned with digital
marketing and online business.

During the 25 January Revolution, the authorities in charge cut off access to internet and various other communication
services in certain areas of the country. As a consequence, and with a government-imposed curfew restricting work hours,
many call center and outsourcing companies lost revenues, and some had to transfer business outside Egypt.

In response to this disruption, the Information Technology Industry Development Agency formed a working group, along
with representatives from MCIT, the National Telecommunication Regulatory Authority, Telecom Egypt and the companies
concerned, to ensure that any future internet connectivity problems do not disrupt business in this vital industry.

The Information Technology Industry Development Agency held a forum in June 2011 to encourage small and
medium ICT companies to list on the Nile Stock Exchange (NILEX), the Egyptian Exchange’s market for fast-growing
small and medium enterprises.

The forum highlighted the benefits for companies of listing on the stock exchange, including access to funding for
expansion.

Participation in Exhibitions and ConferencesParticipation in Exhibitions and ConferencesParticipation in Exhibitions and ConferencesParticipation in Exhibitions and ConferencesParticipation in Exhibitions and ConferencesParticipation in Exhibitions and ConferencesParticipation in Exhibitions and ConferencesParticipation in Exhibitions and ConferencesParticipation in Exhibitions and ConferencesParticipation in Exhibitions and ConferencesParticipation in Exhibitions and Conferences



International Computer Driving License

Computer Competence Certificate

Developing Egypt’s ICT Capacity

The International Computer Driving License (ICDL) is an internationally accredited computer skills certification program
established by the European Computer Driving License (ECDL) Foundation. The program raises participants’ knowledge of ICT,
increases their level of competency in using personal computers and common software, and increases their employability.

The Egyptian ICDL Program is the result of cooperation between MCIT, UNESCO and the ECDL Foundation, among others.
The program aims at granting one million Egyptians ICDL certification through a nationwide network of training and testing
centers. MCIT is responsible for ensuring that ECDL quality standards are implemented throughout the program, and offers
the ICDL training, materials and tests free of charge to all participants.

In 2011, 274,742 people achieved ICDL certification through the Egyptian program, bringing the total number to 760,700.

MCIT, in cooperation with the Ministry of Higher Education and the State for Scientific Research, in 2011 launched 
a project to develop an Egyptian ICT skills certification program.

The Computer Competence Certificate (C3) program is designed to develop ICT skills and competencies at various levels in
accordance with global market needs. It is being developed according to international standards, allowing it to become
internationally recognized and adopted. This program is planned to be up and running by early 2013.

With ICT capacity vital for development of the national economy, MCIT, supported by various government entities, 
international organizations, the private sector and civil society, is working to promote the expansion of the 
national ICT sector, raise public awareness and knowledge of ICT, and build a pool of highly skilled ICT specialists.
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At CeBIT 2011, held from 1 to 5 March in Hannover, Germany, the Information Technology Industry Development Agency,
which supervised the Egyptian pavilion, sponsored the participation of eight Egyptian companies.

The Egyptian delegation sought to highlight Egypt’s competitive advantages, including high-caliber employees, competitive
costs, government support and its location at the crossroads of Europe, Africa and the Middle East. It also showcased the
success of Egypt’s strategy in the ICT sector.

CeBIT, organized by Deutsche Messe, is the world’s largest trade fair showcasing digital IT and telecommunications solutions
for home and work environments.

Information Technology Institute

ITI and the University of Nottingham Collaborate on Master’s Program

ITI and the Dublin Institute of Technology Launch Postgraduate Diploma

Established in 1993, the Information Technology Institute (ITI) is a national institute providing specialized software
development programs for recent graduates, and professional training programs and IT courses for government and
decision support center employees.

With branches in Cairo, Alexandria, Assiut and Mansoura, ITI supplies local, regional and international markets with highly
trained professionals in various fields of IT. Graduates of ITI’s Nine-Month Professional Training Program make up the
backbone of the IT workforce in Egypt. ITI has also trained 50,000 government employees and supervised the training of
over 400,000 in governorate training centers.

In 2011, ITI held the graduation ceremony for the 31st intake of its Nine-Month Professional Training Program. This year, 
a total of 761 students graduated in 26 IT specialties.

In May 2011, a delegation from the Information Technology Institute visited the University of Nottingham, United
Kingdom, for accreditation and validation of a new MSc in Information Technology.

The master’s program is open to graduates of ITI’s Nine-Month Professional Training Program, who then complete a
dissertation over three months at the University of Nottingham. Participants can choose to study in the UK or at the
University of Nottingham’s Malaysia Campus.

A delegation from the Information Technology Institute visited the Dublin Institute of Technology (DIT) in May 2011
to secure accreditation of their partnership and validation of the new DIT Postgraduate Diploma in Information
Technology Management and Innovation.

The postgraduate diploma, available at various locations in Egypt, is open to students who have successfully
completed the ITI Nine-Month Professional Training Program, and will enable them to develop a broader
knowledge of IT management at the enterprise, corporate and policy levels.
This partnership began with the signing of a memorandum of understanding between the two institutes in 2009.



First ArabNet Conference in Egypt EDUEgypt Program

ITI is the World’s First Educational Institute to Achieve CMMI-SVC V1.3 Compliance

The Information Technology Institute hosted the first ArabNet
conference in Egypt on 19-20 October 2011 in Smart Village.

ArabNet Cairo was a two-day digital conference featuring 40
renowned speakers and 600 leading digital executives and
entrepreneurs exploring the latest trends and issues in digital
marketing, online content, social media, mobile applications,
e-commerce and gaming.

The event included the Ideation and Startup Demo competitions,
discussion panels, specialized workshops and excellent
networking opportunities.

The event was organized by the International Business Alliance
Group (IBAG), under the auspices of MCIT and in collaboration
with the Technology Innovation and Entrepreneurship Center.

The EDUEgypt program was established by MCIT and the
Ministry of Higher Education and the State for Scientific
Research to increase the employability of Egyptian
graduates through undergraduate training courses
preparing them for the job market.

The program, implemented by the Information Technology
Institute in cooperation with the Ministry of Higher
Education and the State for Scientific Research and the
Information Technology Industry Development Agency,
focuses on the skills required by the outsourcing industry.
In November 2011, the two concerned ministries signed
a cooperation protocol to continue implementation of the
EDUEgypt program for a further five years.

In 2011, the Information Technology Institute became the first educational institute in the world to achieve compliance for
Capability Maturity Model Integration for Services, Version 1.3 (CMMI-SVC, V1.3).

CMMI models are collections of best practices that help organizations to improve processes. These models are developed
by product teams with members from industry, government and the US Software Engineering Institute (SEI). CMMI-SVC
provides a comprehensive integrated set of guidelines for providing superior services.

ITI was appraised for its Nine-Month Professional Training Program at Smart Village under the supervision of the Software
Engineering Competence Center (SECC), an Egyptian strategic partner to the SEI.
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Academia-Industry Collaboration

In November 2011, the Information Technology Institute, in cooperation with the Computer Science and Informatics
Department of the Supreme Council of Universities, held a workshop titled “Bridging the Gap between the Information
Technology Industry and Academia.”

Participants included deans and professors of faculties of computers and information from various universities in Egypt
and representatives of local and international ICT companies operating in the country. They exchanged views and ideas in
four main areas: software engineering and development, cloud computing, mobile technology applications and business
intelligence systems.

The workshop included a series of specialized seminars during which key players from industry and education sought to
develop a set of recommendations for education and human resource development, with particular focus on the needs of
the IT industry.



Telemedic@Egypt

2011 witnessed the conclusion of the two-year
Telemedic@Egypt e-health project, which was
designed to connect high-level healthcare resources
in large cities with low-level facilities in remote and
underserved areas.

The project was implemented by the Information
Technology Institute in partnership with the Holding
Company for Biological Products and Vaccines
(VACSERA), the Fraunhofer Institute for Biomedical
Engineering, the Technical University of Crete and the
University of Birmingham.

The project was funded by the EU-Egypt Innovation
Fund’s Research, Development and Innovation Program
(EEIF-RDI) and operated in cooperation with MCIT, the
Ministry of Health and Population, and the World
Health Organization.
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National Telecommunication Institute

Second Afro-Arab Open Source Software Forum

The National Telecommunication Institute (NTI), founded in 1984,
functions as a scientific and educational institution, a center of
excellence and a focal point for research activities in the field of
telecommunications. Its highly qualified researchers and technical
staff provide services and support for the telecommunications sector
not only in Egypt but across the Middle East and Africa region.

The Information Technology Institute hosted the Second Afro-Arab Open Source Software Forum on 22-23
November 2011 in Smart Village.

The forum was attended by representatives from industry, government and academia, as well as prominent open
source companies Red Hat and Mandriva. Discussions covered various topics under the central themes of free and
open source software as a social movement, legislation, security, cloud computing and business models.
The forum was established to support and develop use of open source software and foster an environment of
innovation.
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NTI and Huawei Collaborate on Capacity-Building Programs
The National Telecommunication Institute signed two cooperation agreements
with Huawei Technologies Company during Cairo ICT 2011, held from 25 to 28
May at the Cairo International Conference Center.

The first agreement certifies the NTI as a Huawei Authorized Network Academy
(HANA), with Huawei to provide equipment to establish a laboratory for networks
training programs.

The second agreement covers organization of training programs for recent
engineering graduates to acquaint them with the latest ICT technologies. Training
will be provided for 100 graduates over a period of two years, and laboratories
established for 4G telecommunications technologies.

Huawei is a leading global ICT solutions provider. In 2005, the company opened
regional technical assistance and training centers in Egypt. The Technical
Assistance Center, with over 50 technical support engineers, provides professional
and dedicated services and support to Huawei’s customers in the Middle East
and Africa. The Training Center provides an all-round training program for senior
engineers and technical experts.
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The 28th National Radio Science Conference (NRSC), organized by the National Telecommunication Institute and the
Academy of Scientific Research and Technology, was held from 26 to 28 April 2011 at the NTI headquarters in Cairo.

The conference consisted of 67 contributor sessions and two invited sessions, with papers covering the fields of
electromagnetic metrology, fields and waves, signals and systems, electronics and photonics, electromagnetic noise and
interference, wave propagation and remote sensing, ionospheric radio and propagation, waves in plasma, radio astronomy,
and electromagnetic biology and medicine.

Participants hailed from various universities, research centers and government and private entities in Egypt; nine universities
in the Arab world – in Jordan, Kuwait, Saudi Arabia and Sudan; and the University of Manchester (United Kingdom), the
Laboratory on Plasma and Conversion of Energy – Laplace (France) and Jackson State University (United States).

NTI Launches New Distance-Learning Courses

28th National Radio Science Conference

The National Telecommunication Institute, in cooperation with the International Telecommunication Union, in 2010
provided and managed the first distance-learning program for telecom policies in the Arab world.

In 2011, the NTI launched two new distance-learning courses, on security and confidentiality of networks, and information
technology and e-content development, which were provided to trainees in a number of Arab countries.

This program serves to reinforce Egypt’s role in the provision of specialized ICT training in Africa and the Arab world and to
affirm the NTI’s status as a regional center of excellence.

With support from the Ministry of Foreign Affairs, the National Telecommunication Institute in 2011 provided a range of
training services on the regional and international levels. These included courses for groups of trainees from Albania,
Kuwait, Macedonia, Mozambique and Uzbekistan.

Such training programs support knowledge transfer, boost cooperation between Egypt and recipient countries, and help to
bridge gaps between cultures and nations.

Cooperation between NTI and the Ministry of Foreign Affairs

NTI and the Academy of Scientific Research and Technology Host Broadband Workshop
On 8 May 2011, the National Telecommunication Institute, in cooperation with the ICT Council of the Academy of
Scientific Research and Technology, hosted a workshop titled “Roadmap for Broadband in Egypt: Developing the
National Research Plan.”

The workshop focused on developing the National Research Plan to promote the growth of broadband in Egypt, the
challenges related to this growth, and the status of backbone networks.



88
89

The 28th National Radio Science Conference (NRSC), organized by the National Telecommunication Institute and the
Academy of Scientific Research and Technology, was held from 26 to 28 April 2011 at the NTI headquarters in Cairo.

The conference consisted of 67 contributor sessions and two invited sessions, with papers covering the fields of
electromagnetic metrology, fields and waves, signals and systems, electronics and photonics, electromagnetic noise and
interference, wave propagation and remote sensing, ionospheric radio and propagation, waves in plasma, radio astronomy,
and electromagnetic biology and medicine.

Participants hailed from various universities, research centers and government and private entities in Egypt; nine universities
in the Arab world – in Jordan, Kuwait, Saudi Arabia and Sudan; and the University of Manchester (United Kingdom), the
Laboratory on Plasma and Conversion of Energy – Laplace (France) and Jackson State University (United States).

NTI Launches New Distance-Learning Courses

28th National Radio Science Conference

The National Telecommunication Institute, in cooperation with the International Telecommunication Union, in 2010
provided and managed the first distance-learning program for telecom policies in the Arab world.

In 2011, the NTI launched two new distance-learning courses, on security and confidentiality of networks, and information
technology and e-content development, which were provided to trainees in a number of Arab countries.

This program serves to reinforce Egypt’s role in the provision of specialized ICT training in Africa and the Arab world and to
affirm the NTI’s status as a regional center of excellence.



The Information Technology Industry Development Agency (ITIDA) is the executive IT arm of MCIT, 
charged with building capacity among local IT companies, attracting and servicing multinational 
IT companies, and maintaining a pool of suitably qualified human resources. With local and 
international outreach, ITIDA plays a fundamental role as a one-stop shop for foreign direct 
investors seeking to utilize Egypt’s competitive advantages to enhance their global offerings.

Promoting ICT Investment

Information Technology Industry Development Agency

Egypt is ripe for investment in ICT. The country has quickly developed a thriving ICT sector and boosts a number of 
competitive advantages. Egypt is located at the crossroads of Europe, Africa and the Middle East, and has in place 
solid ICT infrastructure, a growing pool of highly skilled and multilingual human resources, a domestic market of 
85 million people and a number of highly successful technology parks providing state-of-the-art infrastructure 
and solid support services.

ITIDA Launches Measures to Help ICT Companies during the
Economic Slowdown

In response to the post-revolution economic slowdown, ITIDA board members
concluded an agreement with the Federation of Egyptian Chambers of Commerce
on 10 May 2011 to provide financial and other support to member companies of
the federation working in the field of ICT.

This support is subject to regular reviews to guarantee maximum benefit for
the target companies, and is particularly geared to serving small and medium
enterprises.
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In 2011, the Information Technology Industry Development Agency made renewed efforts to encourage ICT
companies to register, or update their information, on its online ICT Companies Database.

The database was established to gather and provide accurate and comprehensive data about the ICT companies
working in Egypt – including micro, small, medium and large enterprises. Once a company registers, it becomes
an ITIDA member.

Members of ITIDA receive a number of benefits that help them establish, grow and develop their companies,
including: financial support and subsidies for programs, initiatives and training courses; support for business trips
and participation in international exhibitions; regular updates on ITIDA activities; support in protecting intellectual
property rights; and set-up support for entrepreneurs to help nurture small businesses.

The online database also increases companies’ visibility, facilitating the finding of partners and investors in Egypt
and international markets.

ITIDA and the Social Fund for Development Support ICT Companies in Raising Liquidity

ITIDA Supports ICT Companies in Business Trips, Conferences and Seminars

ITIDA Invites ICT Companies to Register and Update Data on its Member Database

Following the 25 January Revolution, a lack of liquidity has proved difficult for many small and medium enterprises in the
ICT sector. With the aim of assisting these companies, the Information Technology Industry Development Agency and the
Social Fund for Development, with the support of MCIT, have established a special loan mechanism through which ITIDA
funds half of the interest on loans for qualifying companies.

The Information Technology Industry Development Agency on 11 August 2011 introduced the Business Trips Program to
facilitate Egyptian ICT companies’ access to international markets.

The program provides small and medium Egyptian ICT companies conforming to certain criteria, access to funding for
business trips and participation in international exhibitions, conferences and seminars. By reducing costs for companies, the
program makes it easier for them to engage with new and prospective clients abroad and to maintain existing business
relationships. It also serves to promote a strong Egyptian presence in international markets.

Under the program, ITIDA covers up to 80% of costs for travel and accommodation (for one representative for a maximum
of two nights per trip) and event registration fees, subject to certain limits. Applications must be submitted for approval one
month before travel, and costs are reimbursed following submission of relevant receipts.



Cairo Contact Centers Park

Cairo Contact Centers Park, located in the Cairo district of Maadi, was
established as a technology hub to gather Egyptian and international
companies specializing in business/knowledge process outsourcing (BPO/
KPO) and information technology outsourcing (ITO).

The environment-friendly park, spanning an area of over 303,000 square
meters, offers the latest call center technologies and has contributed to
making Egypt one of the world’s top offshore outsourcing destinations.

Currently, a number of new buildings are under construction to provide an
additional 36,000 square meters of office space in 2012. Foundations are also
being laid for buildings providing a further 24,000 square meters of office
space, which are scheduled to be finished by the fourth quarter of 2013.

Upon completion, the park will provide 40,000 direct and 100,000 indirect
job opportunities.
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Smart Village

Smart Village Community Joined by More International Companies

Smart Village was launched in 2003 as the first fully operational technology cluster 
and business park in Egypt. Spread over an area of 3 square kilometers to the west 
of Cairo, the park accommodates local and multinational companies, governmental 
and financial authorities and organizations, educational institutions, and research 
and development centers, all of which share state-of-the-art infrastructure, modern
facility management and a broad range of business and recreation services.

Smart Villages Company established and manages Smart Village. The 
company, a publicprivate partnership in which 80% is owned by the private 
sector and 20% by MCIT, was founded to set up and manage a branded chain 
of technology clusters and business parks on the local and regional level.

In 2011, the Smart Village community grew with a number of international companies
opening new offices.

Joining Smart Village were CR2, a global provider of banking software solutions; Lexmark 
International Inc., a leading developer, manufacturer and supplier of printing and 
imaging solutions; and Wells Fargo, one of the world’s largest and most respected banks.

Additionally, Hewlett-Packard, which has been present in Egypt since 2000 through 
its headquarters in the Cairo district of Nasr City, opened a new office in Smart Village 
accommodating its Enterprise Services Global Delivery Center and Go to Market teams.

In May 2011, the Egyptian Credit Bureau (I-Score), Egypt’s first private credit bureau, 
opened an office in Smart Village. I-Score maintains a database of credit information 
on consumers and SMEs to provide authorized users with data relating to the credit 
history and payment habits of existing or prospective clients. I-Score also works to 
educate the public on the value and benefits of establishing a good credit rating.
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In 2011, Egypt remained actively engaged in efforts to develop the regional and international agendas  for 
ICT, with the Ministry of Communications and Information Technology playing an instrumental role through 
its support and participation in various multi-stakeholder partnerships, forums and working groups.

International Relations



Arab Regional Cooperation
In 2011, Egypt participated at various meetings related to the Connect Arab Summit, organized under the umbrella of the 
League of Arab States, including a meeting of the Arab Telecommunications and Information Council of Ministers on 20 March 
at the Arab League headquarters in Cairo and a meeting of the Arab Permanent ICT Committee on 1-2 May in Abu Dhabi. 

On 1 June, Egypt attended the 30th round of the Executive Bureau of the ATICM in Beirut, followed on 2 June by the 15th 
session of the ATICM. 

On 12 December, the Executive Bureau of the ATICM held an exceptional meeting in Cairo to discuss selection of the entity that 
will operate and manage the “.arab” top-level domain and the corresponding Arabic-language version.

Throughout the year, MCIT has worked to establish and develop strategic partnerships on the regional 
level with the aim of promoting exchange of expertise, establishing mutually beneficial projects and 
driving change.

Regional Cooperation

level with the aim of promoting exchange of expertise, establishing mutually beneficial projects and level with the aim of promoting exchange of expertise, establishing mutually beneficial projects and 



MCIT seeks to strengthen relations among the Nile 
Basin states with a view to developing the channels of 
communication and regulatory frameworks necessary for 
successful political and economic cooperation.

Within this context, MCIT launched an initiative to 
develop the communications sector in the Nile Basin 
region through two main tracks: analysis of the 
regional communications market, identifying areas 
for improvement and opportunities for investment 
cooperation; and development of a training program 
relying on Egyptian expertise in ICT sector management. 

Under this initiative, MCIT and its affiliates have provided 
training programs and expertise to countries around the 
region in fields including free competition, integration, 
cybersecurity, computer emergency response teams, 
user rights, quality assurance, broadband services and 
the documentation of natural heritage.

Nile Basin Countries

In 2011, MCIT continued its efforts to promote ICT use in Africa through a range of programs and initiatives 
focusing on training, capacity building, exchange of expertise and development.

African Regional Cooperation

98
99



Egypt attended the fifth Common Market for Eastern and Southern Africa (COMESA) meeting of infrastructure 
ministers and joint transport and communications, energy and information technology committees, held in Mbabane, 
Swaziland from 5 to 9 September 2011. 

The meeting assessed the progress made since the fourth meeting of infrastructure ministers and explored 
the possibility of applying priority programs. Attendees also identified the final preparations necessary for the 
infrastructure development conference to be held by COMESA, the Southern African Development Community 
(SADC) and the East African Community (EAC) with the Intergovernmental Authority on Development (IGAD) on 28-
29 September 2011 in Nairobi. 

Additional areas of discussion included the Association of Regulators of Information and Communications for Eastern 
and Southern Africa (ARICEA), the broadcasting sector and postal sector reform.

Fifth COMESA Infrastructure Ministers Meeting

Third Meeting of the Bureau of the African Union ICT Ministers Conference
Egypt attended the annual meetings of the steering committee and the bureau of the Conference of the African Union 
Ministers in Charge of Communication and Information Technologies (CITMC) held from 13 to 15 June 2011 in Khartoum, 
Sudan. 

During the meetings, attendees reviewed the progress of ongoing activities, provided guidance and adopted recommendations 
to speed up their implementation. 

An active member of this regional platform since its inception, Egypt is the third vice chair of the bureau and the steering 
committee.



For MCIT, the European Union is a partner of strategic importance. As such, the ministry aims for comprehensive 
cooperation with the EU, both as a single bloc and with its member states.

European Regional Cooperation

In 2011, Egypt received special attention in the European Commission Seventh Framework Program for Research and 
Technological Development (FP7) due to the political changes in the country, with the coordinator of the National Contact 
Point (NCP) project keen to support MCIT in its role as NCP for Egypt. 

In this context, a special meeting was held in Cologne, Germany for all Middle East NCPs to discuss the kind of support required 
to promote their work in research communities. The workshop resulted in a plan for implementation during the new phase 
of the Ideal-ist project, an international ICT partner search network, in which Egypt was included with new administrative 
arrangements that ensure active participation and simplified financial procedures. 

In the JOIN-MED project, an FP7 initiative to establish a European Union-Mediterranean ICT research network, MCIT hosted the 
third networking session, on 26-28 June 2011 in Cairo. 

MCIT also participated in the fourth networking session, held in Rabat, Morocco on 6-8 October 2011. MCIT is also involved in 
the FP7 EuroAfrica Partnership 8 (P8) project – established to enhance EU-African collaborative research in ICT and support the 
Africa-EU Strategic Partnership on Science, Information Technology and Space – to be officially launched in January 2012.

EC Seventh Framework Program for Research and Technological Development 
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Bangladesh
In 2011, the minister of communications and information technology received a delegation headed 
by the Bengali minister of posts and telecommunications. 

The two ministers discussed methods to push forward frameworks for cooperation between Egypt 
and Bangladesh in the ICT field. Of particular interest to Bangladesh was Egypt’s expertise in the areas 
of telecommunication policy, regulation and legislation; ICT training and capacity building; technology 
park establishment; and MCIT’s various initiatives to promote ICT in society.

MCIT views ICT as a tool to raise standards of education at all levels, as well as to upgrade the skills 
and productivity of  citizens. The ICT for Education program draws on public-private partnerships to 
improve education, with the main objectives  of increasing Egypt’s competitiveness; creating job 
opportunities through investment in human resource development; equipping future generations 
with ICT knowledge and skills; developing lifelong learning programs; and promoting  e-learning 
technologies.

ICT for Education In 2011, MCIT, in cooperation with the Ministry of Foreign Affairs and the Ministry of International 
Cooperation, participated in various bilateral activities and meetings with partners from around the 
world. Through this interaction, MCIT was able to highlight the latest developments in the Egyptian ICT 
sector, promote and strengthen mutual cooperation, and follow up on existing agreements. 

Highlights of MCIT’s bilateral cooperation in 2011 include the following:

Bilateral Cooperation
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Singapore 
On 17 October 2011, the Singaporean embassy in Cairo held a reception to mark the 45th anniversary 
of diplomatic relations between Egypt and Singapore, for which Egypt Post and Singapore Post issued 
a commemorative stamp. 

The ICT ministers of Egypt and Singapore discussed means of strengthening bilateral ties in ICT and postal 
services. Issues of shared interest included e-government and e-health services, cyberspace security, 
ICT infrastructure, research and development, entrepreneurship, human resource development, youth 
empowerment, job creation and attracting investment.

Finland
In October 2011, the minister of communications and information technology received the Finnish 
ambassador to Egypt along with a delegation headed by the chairman of the Finland Trade Center 
(Finpro). 

The group discussed cooperation between Egypt and Finland in various fields of ICT, including green 
technology, e-waste management, e-health, e-learning, the establishment of technology parks, and 
support for small and medium enterprises operating in the field of ICT. 

The group established a work team comprising experts from both countries to shape a framework for 
cooperation, with the first meeting scheduled to take place during the first quarter of 2012.



Switzerland 

In 2011, MCIT was keen to explore means of cooperating with Switzerland due to its 
experience in the fields of innovation, SME development and green ICT. 

In this context, MCIT officials and the ambassador of Switzerland to Egypt held a meeting 
in which they identified areas of mutual interest, including e-waste management, and 
innovation and entrepreneurship in the areas of cloud computing, social networks, 
embedded systems and mobile computing. 

As a result of this meeting, MCIT and the Swiss embassy in Cairo are working to establish a 
framework for cooperation in various ICT-related fields.

Turkey

In September 2011, during a visit by the Turkish prime minister to Egypt, the Egyptian and 
Turkish governments signed a memorandum of understanding opening new channels of 
cooperation between the two countries. 

The memorandum covers cooperation in various fields of common interest, including ICT, 
satellites, and wireless and broadband communication. Areas of focus include e-government 
applications, development and dissemination of training programs, improvement of postal 
services and documentation of cultural heritage. 

The agreement also involves the exchange of teams of experts to discuss and formulate 
projects in areas of mutual interest, the organization of joint seminars and symposia, and 
the promotion of ties among academic institutions, government entities and the private 
sector to develop workforce ICT skills.
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Following the 25 January Revolution, an MCIT delegation traveled to the United States with the aim of reinforcing bilateral 
relations between Egypt and the United States in the field of ICT. As a result of this visit, various new channels of 
collaboration are being explored. 

On 27-28 June 2011, an MCIT delegation including representatives from Telecom Egypt, the Technology Innovation and 
Entrepreneurship Center and the Information Technology Industry Development Agency participated in the “Egypt Forward” 
forum in Washington, DC. 

The two-day forum, gathering Egyptian and US officials and business executives, looked at ways to promote trade and 
sustainable economic development in Egypt, with sessions focusing on energy, ICT, agriculture and transportation. 

The forum was followed by a visit to Silicon Valley, California from 29 June to 1 July, during which the delegation met 
with US companies and public sector authorities. Delegates also participated in a business briefing where they had the 
opportunity to meet one-on-one with US participants. 

As a result of the forum and visit, a number of agreements were signed with US companies, with new alliances set to 
open new avenues of investment.

The United States



Egypt is a member of a number of international organizations working in the field of ICT. MCIT has worked over the years to 
develop Egypt’s role in international activities and cooperation, as a result of which Egypt has become a highly influential 
member of the international ICT community. 

Highlights of MCIT’s collaboration with international organizations in 2011 include the following:

MCIT was present at ITU Telecom World 2011, held from 24 to 27 October in Geneva. This annual event gathers heads of 
state, government and international organizations together with thought leaders, innovators, researchers and others. 

ITU Telecom World 2011 included sessions covering the themes of: security issues in future networks; green solutions for 
sustainable growth; innovations in broadband; improving healthcare through e-health services; new concepts for future 
networks; efficiency challenges of e-government; challenges of long term evolution (LTE) technology deployment; 
broadband networks for rural service delivery; small cells in future wireless networks; standardization in practice; 
cognitive spectrum management; and the dependability of emerging economies on ICTs. 

On the sidelines of the event, the minister of communications and information technology held meetings with a 
number of government representatives and heads of leading IT companies, including the ITU secretary-general, the 
Ugandan minister of information and communications technology, the executive vice president of Cisco, and the vice 
president, international external affairs of AT&T.

International Organizations and Initiatives

International Telecommunication Union 



The Sixth Annual Internet Governance Forum meeting, held in Nairobi from 27 to 30 September 2011, had as its 
theme “Internet as a Catalyst for Change: Access, Development, Freedoms and Innovation.” 

The annual event, run by the United Nations, gathers representatives from governments, business and civil society 
to discuss pressing internet governance issues. In 2011, the main sessions covered a number of emerging issues, 
including internet governance for development (IG4D), security, openness and privacy, access and diversity. 

The mandate of the IGF is to help stakeholders, especially those from developing countries, to find adequate means 
of accelerating the availability of internet at affordable prices, and to strengthen their engagement in existing and 
future internet governance mechanisms. The forum allows all stakeholders to talk about public policy issues related 
to internet governance in order to foster the sustainability, robustness, security, stability and development of the 
internet. 

Throughout 2011, MCIT was actively involved in the activities of the Commission on Science and Technology for 
Development (CSTD) Working Group on Improvements to the IGF. A proposal submitted by Egypt at a group meeting 
in November 2011 has been used as a guide to achieve greater consensus among stakeholders. 

The CSTD is a subsidiary body of the United Nations Economic and Social Council (ECOSOC).

Internet Governance Forum
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MCIT played an active role in the World Summit on the Information Society Forum 2011, 
held from 16 to 20 May 2011 in Geneva. 

At the 2011 forum, members of the Egyptian delegation participated as keynote speakers 
and moderators in a number of the interactive sessions focusing on critical issues for the 
international ICT community. 

Jointly organized by the International Telecommunication Union, UNCTAD, UNESCO and 
the UNDP, the WSIS is an evolving multi-stakeholder platform addressing ICT-related 
issues through a structured and inclusive approach at national, regional and international 
levels.

World Summit on the Information Society



Egypt was invited to participate in the high-level meeting on “The Internet Economy: Generating Innovation and Growth,” 
held by the OECD on 28-29 June in Paris, where the first deputy to the minister of communications and information 
technology gave a presentation on “The Role of Broadband in Innovation, Economic Growth and Social Development.” 

Throughout the year, MCIT was present at the official meetings of the Committee for Information, Computer and 
Communications Policy (ICCP) and its working parties on communications infrastructure and service policy, indicators on 
the information society, the information economy, and information security and privacy. 

MCIT also assisted the OECD in following up on the Seoul Declaration for the Future of the Internet Economy by responding 
to an ICCP questionnaire on the coherence of policies related to the internet economy.

In 2011, MCIT actively supported the activities and meetings of the Organization for Economic Cooperation and 
Development and shared information with the OECD on Egypt’s progress in achieving its ICT policy objectives. 

MCIT took part in the OECD Roundtable on the Methodologies for Measuring the Internet Economy, held on 16 
September in Paris, and the Technology Foresight Forum on Developments in Mobile Communications, held on 26 
October, also in Paris.

Organization for Economic Cooperation and Development
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Egypt’s ICT sector is a major contributor to national economic growth both in its own right –through 
revenues, exports and investment – and as a driver of reform across all sectors of the economy.

Looking Forward



MCIT next phase will focus on the implementation of the national broadband strategy and data centers by 
targeting key mass uptake sectors such as education and health. The 10-year broadband plan is divided 
into three tracks: improving availability, increasing penetration and using ICTs to develop social services. It 
covers initiatives to develop wired and wireless infrastructure, and to promote valueadded digital services 
and applications in the areas of healthcare, education, finance and recruitment. Cooperation schemes with 
major ministries in Egypt will be pursued.

MCIT is currently working on setting its future strategic vision for the ICT sector in Egypt 2012-2017; “Towards 
a Digital Society and a Developed Knowledge Economy”, in the framework of the Democratic Transition. The 
strategy will be released in 2012 specifying the objectives and detailed plan of the coming five years.

One of those objectives is to ensure the rights of digital citizenship; as internet use increases, so too does the 
need to ensure people’s safety on the web. MCIT views internet safety as a collective social responsibility, 
for which reason it promotes interactive platforms for the sharing of relevant information, best practices and 
resources, and to stimulate dialogue in the community. Our coming phase will also witness a comprehensive 
program for the inclusion of people with special needs.

Build a strong national industry by raising the level of exports and increasing employment 
opportunities for young people: MCIT is also keen to assist micro, small and medium 
enterprises, providing them with support in capacity building as well as identifying 
and developing business opportunities that promote expansion and diversification of 
the country’s industrial structure. The Ministry is working to further develop financing 
programs and simplify related procedures.

Egypt’s vision for economic growth targets the generation of new jobs, which also entails 
positioning Egypt as an enabled safe haven for foreign investment. While Egypt is already 
recognized as a hub for offshore outsourcing, MCIT is providing its full support to the
industry as other emerging economies enter this field.

Other objectives will revolve around allowing citizens to use ICT in achieving the 
democratic goals and improving service provision for citizens. Cloud computing 
offers tremendous potential. MCIT has prioritized activities related to cloud 
computing, data centers, integrated solutions and Web 2.0 technologies, and has 
initiated cooperation with a number of partners to develop national capabilities in 
this field.



On the regional and international level, MCIT will continue its strong presence in all related international 
forums and organizations at the top of which comes the ITU, and will maintain its strong bonds with strategic 
partners. Africa will remain MCIT’s main focus of interest with concrete capacity building programs and 
cooperation plans with various African countries where technology transfer and expertise are exchanged. 

As Egypt moves forward, MCIT remains firmly committed to promoting a sector that supports Egypt’s transition 
to an information society in which all citizens play a part in shaping the future of their country. Therefore a 
number of strategic initiatives will be designed and launched in the next phase in the fields of e-content, 
digital identity management, African cooperation and e- learning.

Strengthen the Egyptian economy’s ability to attract investments by contributing to the GDP: MCIT has 
consistently worked to improve the investment climate, and has concluded agreements to remove trade 
barriers for ICT products and services, and to establish a new investment regime that allows full repatriation 
of profits, unrestricted ownership of investment and capital, elimination of price controls, and reduced taxes. 
In addition to proactive ICT investment policies, Egypt will complete its institutional and legal framework 
that protects intellectual property rights, which has enabled the government to attract more foreign direct 
investment over recent years.

Enable the ICT industry to keep up with state of the art developments in innovation. In the current phase, 
MCIT is working to foster a vibrant, export-oriented ICT industry; generate added value for Egyptian industry 
through activities that promote acquisition of advanced skill sets; update ICT policies in accordance with 
local needs and international trends; and position Egypt as a leader in the global technology and innovation 
community.
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