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The country’s ICT sector—the second largest in terms of economic growth and the recommended sector for 
leading development in every field—is the gateway for abundant cooperation between Egypt and its neighbors 
and the rest of the world to achieve prosperity and peace to mankind.

The government of Egypt promotes the ICT sector’s growth by means of supporting ICT industry development, 
technology innovation and entrepreneurship, thus creating more job opportunities and attracting foreign direct 
investments. Egypt also strives to be a global Internet hub, thanks to its strategic geographic location it enjoys, 
with already 16 submarine cables passing through its territory. The country will focus, in the near future, on 
electronics industry and establishing more technology parks outside the capital, Cairo, thereby providing youth 
with equal opportunities. e-Commerce is one of the key initiatives that the country will work on developing 
with some successful existing companies working in the field. Moreover, Egypt is keen to develop the ICT sector 
infrastructure, a key element for overall development, thus contributing to the expansion of services provided.

Egypt’s innovative minds build the knowledge industry and we work on supporting those minds and developing 
the industry. Next year will be marked by the development of the ICT sector and a breakthrough whether in 
terms of offering solutions—as s a serving sector—to develop economic areas, improve productivity and solve 
community problem, or by launching new projects to meet the local demand for technology. We also wish 
to create a business society, which we will call Business Park, in governorates to become the nucleus of 
development. Development is to be distributed equally between different geographical areas to help create 
investment opportunities for those areas, and consequently attract investment. The state’s most important 
focus for development is to invest in infrastructure and provide training and employment opportunities.

Access to ICT is a primary and central human right; it is a necessary tool to impact and change communities, 
improve levels of awareness for all segments of the society and aspire for a better future on all aspects. ICTs, 
at present, are influencing every aspect of human life and many people recognize ICTs as catalyst for change. 
They, therefore, are progressively applying ICT tools in all walks of life, thereby shifting steadily towards a 
desired digital society.

We are committed to continue our dynamic and effective role in promoting the national ICT sector, thereby 
placing Egypt as a key player on the ICT global map.

Yasser ElKady

Minister of Communications and Information Technology

Message from the Minister
Egypt’s ICT sector has promising prospects for the future of the nation. The government of Egypt has been 
targeting the development of a knowledge-based society and a strong economy based on equitable and 
affordable access to knowledge, digital rights for citizens, and the development of a competitive national ICT 
industry.

The ICT industry has taken a new prospect through modern technologies such as big data, cloud computing, 
the Internet of Things (IoT) and many other concepts that have changed the way we live. Living in a connected 
community is not a far-fetched dream, but a reality that links citizens to one another and to their service 
providers in various fields.

Since its inception, the Ministry of Communications and Information Technology (MCIT) has strived to develop 
various key sectors of the state, among which are healthcare, education, entrepreneurship, investment and 
others. It resolutely pays great deal of attention to ICT skill levels and encourages creativity, moving toward a 
strong national industry. In 2015, MCIT remained committed to supporting the potent regulatory framework 
for the ICT sector through cooperation and ongoing development plans with other ministries and authorities, 
academia, civil society and the private sector.
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Telecommunications and Postal Service Infrastructure
The Ministry of Communications and Information Technology (MCIT) realizes that the ICT 
infrastructure is a significant factor for promoting economic activity across all sectors nationwide 
and, therefore, remains ardent to develop and expand an advanced infrastructure to meet the 
increasing needs of the government, business and individuals in an era of fast-growing global 
communications.
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Telecommunications Infrastructure

MCIT, in consonance with the surge of ICT services in the country’s various sectors and the increasing number of people 
using those services, is determined to develop the national ICT infrastructure.

eMisr National Broadband Plan

The eMisr National Broadband Plan is committed to increasing broadband Internet penetration in Egypt and endorsing 
the development of a digital society. The plan was launched in 2011 and was revised in 2014. It proposes different 
strategic directives to meet Egypt’s broadband service needs. 

eMisr National Broadband Plan aims to position Egypt as a leader in digital communications, create more job 
opportunities and promote the use of ICTs across government sectors, thus improving quality of life for citizens and 
reducing the digital divide between urban and rural communities.

NTRA announced a tender for the Broadband pilot project in 2014.The project aims to provide high speed broadband 
service for around 1600 institutions affiliated to eight ministries and government bodies including Ministries of 
Education, Health, Youth, Scientific Research, Justice, Agriculture, Manpower and Civil Aviation. This is in addition to 
the Public Prosecution, the central administration for the Central Agency for Public Mobilization and Statistics, and the 
Information Technology Institute. The project‘s scope is to provide and maintain high speed Internet connectivity. It 
covers all Egyptian governorates clustered in five geographic regions.

By January 2015, four out of five regions were awarded to Telecom Egypt’s subsidiary TE Data with a total value of 
58 million Egyptian pounds, and the fifth was awarded to Etisalat’s subsidiary NOL with a total value of 28 million 
Egyptian pounds.

16th Global Symposium for Regulators

Egypt—represented by NTRA—was selected, by the International Telecommunications Union (ITU), to host the 16th 
Global Symposium for Regulators (GSR) in May 2016 in Sharm el Sheikh. The 16th Global Symposium for Regulators 
will bring together heads of telecom regulatory bodies from across the world where they can exchange views and 
expertise. It will also foster open dialogue among regulators, policy makers, industry leaders and other key ICT 
stakeholders.

Egypt’ selection to host this event comes within the framework of the global acknowledgement of the country’s 
pioneering role in the field of telecom regulation in the region. NTRA regular participation in the event, highlights 
Egypt’s enhancement of its strategic priorities—particularly in the development of broadband networks infrastructure. 
The announcement was made during NTRA participation at the 15th Global Symposium for Regulators that took place 
in June in Gabon under the theme “Mind the Digital Gap-Regulatory Incentives to Achieve Digital Opportunities”. NTRA 
executive president delivered a speech in one of GSR sessions conducted under the theme “Fostering e-Accessibility: 
The Regulator as an Enabler”. The session discussed measures that could be taken by regulators to promote universal 
access to ICT services in order to achieve digital inclusion, and how to identify accessible information and communication 
technologies and means to ensure the universal access to these technologies. 

MoU for Mobile Phone Development

During GSMA Mobile World Congress 2015 held in Barcelona in March, A Memorandum of Understanding (MoU) 
was signed between NTRA and GSMA—to establish a framework of cooperation designed to promote Egypt’s mobile 
economy—recognizing the transformative potential of mobile technology for economic growth, job creation, public 
services, businesses and wider digital inclusion of Egypt’s citizens. The MoU reflected the plan to develop a supportive 
regulatory environment that is based on international best practices, and attract long-term investment in mobile 
network infrastructure and services in Egypt. The agreement employs a multi-faceted approach that will address 
Egypt’s mobile market supply and demand. NTRA and GSMA will develop best practice recommendations on spectrum 
licensing and infrastructure sharing, and promote mobile-enabled services for digital and financial inclusion, including 
e-government and mobile money.



DNS Entrepreneurship Center 

In November, the ICT minister met with the Internet 
Corporation for Assigned Names and Numbers (ICANN) 
CEO in Egypt to discuss a Memorandum of Understanding 
(MoU) that was signed in 2014 to establish a DNS 
Entrepreneurship Center (DNS-EC) in Egypt. The center 
is identified as a milestone towards achieving one of 
ICANN strategic goals in Africa and the Middle East. 
The project is a partnership between ICANN and 
NTRA. Building upon the experience and lessons of 
the growing number of registrars in the region and of 
new generic top-level domains (gTLD) registries, the 
DNS Entrepreneurship Center will become a hub and 
incubator for the next generation of Domain Name 
Servers (DNS) entrepreneurs.

The center aims to be the repository for DNS knowledge 
and expertise in Africa and the Middle East. It is to 
provide three main services: capacity building and 
professional training to qualified candidates from Africa 
and the Middle East, consultancy services, and technical 
operations.

During 2015, the center conducted many workshops in 
Egypt, the UAE, Tunisia and Qatar where participants 
from different fields attended including companies and 
bodies working in generic Top-Level Domains (gTLD), 
trademarks and intellectual property rights from the 
various countries of the region.

MoU with AASTMT

In June, a Memorandum of Understanding (MoU) was 
signed between NTRA and the Arab Academy for Science 
Technology and Maritime Transport (AASTMT) aiming to 
support talented students in the fields of scientific research 
and training, as well as postgraduate studies.

Pursuant to the MoU, myriad programs and activities 
in the fields of scientific research and training in the 
communications field will be implemented. NTRA will 
also examine graduation projects and researches for 
postgraduate studies in order to support them, thereby 
benefiting the telecom sector.

The MoU stipulates that NTRA will conduct GMDSS-GOC 
License examinations for the General Operator certificates 
(GOC) as per the Global Maritime Distress and Safety 
System (GMDSS) to shipmasters and captains who are 
graduates of the Academy. It also states that licenses will 
be issued to wireless operators to enable them to work 
on international ships, pursuant to the programs and 
recommendations issued by the International Maritime 
Organization (IMO).

Africa Domain Name System Forum

NTRA took part in the 2015 Africa Domain Name system 
Forum held in July in Nairobi, Kenya. The Forum is an 
annual open event for stakeholders in the Domain Name 
Industry in Africa. It enables registries, registrars and other 
stakeholder in Africa to share experiences, interact and 
learn from each other about the domain name system. 
This is in addition to equipping African registries and 
registrars with the requisite Domain Name Industry 
business strategies.

New Sanctions for Telecom Companies Breaches

In May, the ICT minister approved a list of NTRA sanctions for the licensed telecommunications operators, according to 
law no. 10 for 2003 for regulating communications in Egypt. This came with the support of the advisory departments 
of the Ministries of Transportation, Communications and Information Technology, and Civil Aviation for the eligibility 
of NTRA to develop a list of sanctions that will be binding to all licensed operators including existing licensees. 
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Development of Telephone Exchanges

MCIT pursued a number of projects to promote telephone exchanges across the country in line with its strategy that 
seeks to boost the ICT infrastructure. In April, the ICT minister paid a visit to Ramses Central and the main Network 
Operations Center in Dokki in Cairo where he got acquainted with efforts exerted to secure cables nationwide and 
replace the old copper cables with fiber-optic ones. The ICT minister also visited, in April, Ismailia main Central that 
has an operational capacity of more than 66,000 landlines, and serves about 207,000 residents in the region, with 
no pending requests. In August, the ICT minister visited Manshiya and Sidi Gaber Centrals in Alexandria to examine 
development processes of telecommunications services and security plans taken by Telecom Egypt (TE) to secure 
centrals against emergencies. He also visited the main Port Said Central.

In October, the ICT minister visited the 6th of October City’s Centrals 1 and 2 in Cairo to follow up on the work progress 
and check on the level of services provided to citizens. The ICT minister requested to increase sales and collection 
outlets to avoid crowding, highlighting the significance of prompt services. 

The ICT minister, in December, held a meeting with Telecom Egypt (TE) officials where he reviewed accomplishments of 
the first phase of the comprehensive program, launched in November by TE, to develop centrals nationwide, thereby 
providing telecommunications and Internet services at the highest level. In December, the ICT minister inspected el-
Tabia and Sidi Gaber Centrals and Call Centers in Alexandria to follow up on TE comprehensive program.



Egypt Post

Egypt National Post Organization (ENPO) is the chief provider of postal services in the country. Founded in 1865, the 
organization allows individuals, businesses, government and other entities to communicate and conduct businesses 
with each other and the world through a wide range of reliable and economical services. MCIT supports ENPO in 
recognition of its huge resources and potentials and its significance in promoting the economy of Egypt. In 2015, 
ENPO remained committed to high performance and professionalism both on the national and international levels. A 
number of 700 training courses were delivered to around 17 thousand employees. 

EuroMed General Assembly

ENPO will host the EuroMed General Assembly meetings in January 2016 where the future of the EuroMed Union 
and how to improve its role in the world postal industry will be discussed. This is in addition to deliberating the 
establishment of an e-commerce platform in the EuroMed region.

Regional Stamp Fairs

In January, the first Regional Stamp Fair took place in Cairo’s Fine Arts Faculty in parallel with ENPO 150th anniversary. 
The fair comprised a large number of antique stamps and letters dated back to 1882, and a number of Egyptian-
Sudanese stamps. In June, ENPO took part in the second Regional Stamp Fair, held at the premises of the General 
Secretariat of the League of Arab States under the patronage of MCIT and the Ministry of State for Antiquities, in 
cooperation with the Philatelic Association and ENPO.

ENPO took part with an envelope offer for the post celebration in 40 years and presented a set of distinguished 
stamps and paintings. 
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Membership of the UPU Quality of Service Fund

ENPO participated in the Universal Postal Union Postal Operations Council and Council of Administration held in April in 
Geneva, Switzerland where Egypt won the membership of the Quality of Service Fund Board of Trustees for Africa for 
2015 – 2018. The Board’s role is to examine and approve projects submitted, check and evaluate the implementation 
and conduct of projects, and monitor the management and administration of the QSF secretariat. The Trustees are also 
responsible for the management of the business and affairs of the Trust, reporting to the Postal Operations Council. The 
Board of Trustees has nine members elected by the Postal Operations Council for a renewable three-year term on the 
basis of geographical criteria and development levels. The Board members are Australia, Azerbaijan, Chile, Egypt, India, 
Nigeria, Portugal, Switzerland and United States of America.

UPU Postal Strategy Conference

ENPO participated in the Universal Postal Union (UPU) two-day Strategy Conference held in April, Geneva, Switzerland 
to assess the progress made in achieving the current World Postal Strategy, address challenges facing the postal 
sector and discuss the development of a more dynamic, competitive, customer-focused postal network. The Egyptian 
delegation exchanged views on how to achieve the transition between the current world postal strategy adopted in 
2012 and the new postal strategy that will emerge from the next Congress in Istanbul, Turkey in 2016.

African Postal Training Center

ENPO participated in the 34 Pan African Postal Union (PAPU) Administrative Council and Technical Committee and 
the African Round Table on Istanbul World Postal Strategy meetings held in May in Khartum, Sudan. The Egyptian 
delegation chaired the Development of Cooperation Work Group, the Training Adhoc Work Group and the e-Post Work 
Group. It also took part in the Round Table on Istanbul world Postal Strategy and reached consensus to define key 
priorities for Africa in order to develop African postal network, thereby adapting an e-commerce strategy during the 
next four years.

During the PAPU Administrative Council meetings, a resolution was issued with the consensus of all African member 
countries for Egypt to host a training center for African English speaking countries, and for Cameroon to host a training 
center for African French speaking countries in order to better invest in human resources and capacity building for 
postal employees. Negotiations are underway between the Universal Postal Union (UPU) and the PAPU to draft an 
agreement in this regard. ENPO submitted a project to the Quality of Service Fund (QSF) to finance the development of 
21 postal traffic centers aiming to improve the quality of postal services. The project was approved by the QSF Board 
of Trustees and the first installment was transferred to ENPO in September 2015.

Citizen Account Service

ENPO launched the “Citizen Account” project in 
June in an attempt to reach a large segment of 
low-income citizens. The Citizen Account project 
pays close attention to citizens with no insurance 
cover. Targeted customers are individuals between 
18 and 59 of age who have no access to insurance 
policies provided by public or private sectors. ENPO 
presented a report on the Citizen Account service 
to the prime minister in May. 



New Suez Canal Post Stamp

ENPO released in August a post stamp on the occasion of 
the opening of the new Suez Canal to commemorate the 
historic event of the nation’s history. ENPO is currently in 
the process of issuing a volume on the history of Suez 
Canal, including stamps. ENPO participated in this giant 
project and provided makeshift post offices to serve the 
project’s workers. This is in addition to offering them 
governmental, postal and financial services to facilitate 
procedures and to recognize their great role.

Round Table on Terminal Dues for the Arab Countries

In December, ENPO organized a round table on terminal dues in cooperation with the Universal Postal Union (UPU) 
and the Arab League. The meetings witnessed the participation of most of the Arab countries, in addition to delegates 
from the UPU, Switzerland, Spain, Holland and Belgium. The goal of the meeting was to present the Arab countries 
with the new terminal dues system to be applied after the upcoming UPU congress.

Automating Postal and Logistic Services Project

Automating Postal and Logistic Services project was launched in August and it aims at mechanizing post offices, 
sorting areas and distribution areas, and links them to a central database instead of the current paper-based system. 
The pilot project launched in November to cover post offices of the first phase, with a total number of 412 offices to 
be automated. The project also provides prompt and efficient ICT services to customers. Automation of post offices 
was carried out in a number of offices. Citizens can track and trace parcels, Express Mail Service (EMS) and registered 
mail through the new services. ENPO is currently implementing vehicle tracking system through the use of GPS where 
in 2015, the service was implemented on a number of 268 vehicles.

MCIT is ardent to implement its plan for developing all post offices across the country, thereby delivering new services 
to citizens according to latest worldwide technologies. In 2015, Egypt Post Development project started with the aim 
of developing 3950 post offices nationwide. ENPO launched a plan, in 2013, for the use of smart saving cards through 
the Unified Window System in post offices through which, in 2015, more than 17 million customers had the option of 
switching to the new system. In April, the ICT minister visited Ismailia main Post Office where he got acquainted with 
the new applied automated call system. He also checked on express mail and parcel outlets that were established to 
provide quality services to customers in Ismailia. In August, the ICT minister inaugurated Martyr Fawzi Meselhy Post 
Office in Port Said serving 15,000 citizens and providing some services to Port Fouad area. Omar Ibn al-Khattab Post 
Office was also inaugurated to serve 20,000 citizens, making the number of post offices in Port Said reach 36 offices. 
Moreover, the ICT minister—in August—visited Manshiya Post Office in Alexandria which provides postal and financial 
services to about 40,000 people. In October, the ICT minister visited Lilat ElKadr Post Office in Cairo to follow up on the 
work progress and check on the quality of services provided to citizens. In December, the ICT Minister paid a visit to 
Smouha Post Office in Alexandria where he learnt about the postal and financial services that the Office provides to 
citizens. Also in December, the ICT minister inaugurated two postal service centers in Abbasia and Bab El-Louk in Cairo 
after being developed in line with MCIT national strategy, implemented by ENPO, to modernize the work systems in 
post offices across the nation.

Developing Post Offices

Arab Regional Conference on Istanbul World Postal Strategy

ENPO, in September, participated in the Arab Regional Conference on Istanbul World Postal Strategy held in Dubai, 
UAE that aimed to identify key cooperation activities for 2017 – 2020 edition, in collaboration with the International 
Bureau of the Universal Postal Union (UPU). The conference objectives were unifying visions on UPU future strategy 
and considering potential contribution of the main parties of the region’s countries to setting the future strategy and 
identifying key areas of cooperation for development during 2017 – 2020. During the 2013 – 2016 edition, the Arab 
region chose the development of postal parcels and postal orders services as priorities for the Arab region. 
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Operational Framework for Cybersecurity

The Egyptian national Computer Emergency Readiness Team (EG-CERT) was established by the National 
Telecom Regulatory Authority in April 2009. Currently, it has 30 full-time specialized professionals, and 
operates on a 24/7 basis. EG-CERT provides support to the ICT sector, the financial sector and the governmental 
sector, thereby helping in tackling cybersecurity threats and dealing with cyber incidents and distributed 
denial of service (DDoS) attacks.

EG-CERT provides both re-active and proactive services including incident handling, digital forensics, 
malware analysis, vulnerability assessment and penetration testing. EG-CERT led and coordinated the efforts 
to confront DDOS attacks on critical infrastructure. It assisted in dealing with web defacement attacks on 
several governmental and strategic websites in the financial sector.

Cybersecurity

Egypt has fostered a firm hierarchal architecture for the public key infrastructure (PKI). Several government and 
private entities, including Egypt Post and a number of leading private banks, are presently establishing PKI-enabled 
infrastructure. 

In consonance with its significance in establishing qualified e-signatures, PKI has become essential to safeguard 
digital identity of individuals and organizations, thereby enabling advanced activities of e-business, e-government 
and e-commerce.

The Root Certificate Authority Trust Center was established in 2009 according to international security specifications 
at the Information Technology Industry Development Agency (ITIDA). The Center is at the essence of national PKI 
efforts and is essential to digital identity management efforts. A number of three companies were licensed to issue 
e-signature certificates; they are connected to and operating under the umbrella of the Root Certificate Authority.

The Government Certificate Authority, housed at the Ministry of Finance, was established to offer intergovernmental 
PKI services and issue government e-signature certificates. The authority was linked to the Root Certificate Authority 
Trust Center in June 2012. Many e-signature projects were launched to support the adoption of e-signature applications 
within MCIT projects and in the government and financial sectors.

Strategic Framework for Cybersecurity

Following recommendations of the national cybersecurity committee, the Cabinet of Ministers formed an 
affiliated high-level Supreme Council for the protection of the critical information infrastructure (Supreme 
Cybersecurity Council) in January 2015. The Council has members representing relevant national security 
agencies and critical sectors. Its mandate is to formulate a national CIIP/Cybersecurity strategy, and to 
oversee the implementation of related initiatives and programs.



International Cooperation in Cybersecurity

Egypt participated in the United Nations Group of 20 high level Group of Government Experts (UN GGE) on 
developments in the field of information and telecommunications, in the context of international security 
(June 2014-July 2015). The UN GGE Group prepared a report addressing emerging cybersecurity threats, and 
the UN Secretary General forwarded the report to the UN General Assembly later in 2015. 

Egypt has been leading the efforts to establish, and currently chairs, the ITU Council Working Group for Child 
Online Protection (CWG-COP) since 2010. In 2015, the Group forwarded a report on their recommendations 
to the ITU Council.

EG-CERT is a member of the Forum of Incident Response and Security Teams (FIRST) which is a global non-
profit organization dedicated to bringing together computer security incident response teams (CSIRTs), and 
includes response teams from over 300 corporations. In 2015, EG-CERT participated in the annual FIRST 
Conference in Berlin, and an Egyptian expert was a member of the Program Committee of the National 
Computer Security Incident Response Teams (NatCSIRT) meeting, organized back-to-back with FIRST Annual 
Conference.

EG-CERT has in place cooperation agreements with Cybersecurity Malaysia, South Korean CERT, US-CERT, Uganda, 
Tanzania, Team Cymru, IMPACT, and Indian CERT. The country also has strong relationships with many CERTs in the Arab 
region like Omani CERT, Tunisian CERT, Saudi CERT, AE-CERT and Q-CERT.

In 2015, EG-CERT team strengthened their professional cooperation and exchanged visits, especially with USA, Oman 
and Tanzania CERTs. Egypt has extended cybersecurity training to colleagues from the Tanzanian agencies and has 
sponsored the Tanzanian CERT to become a full member of FIRST. Egypt is also a member of the board of AfricaCERT, 
and participated in the annual meeting in Ghana held in September. 

EG-CERT successfully participated in several international Cyber Drills; namely, Asia Pacific - APCERT cyber drill (for the 
third year) and the Organization of Islamic Countries - OIC-CERT (for the third year). Egypt also hosted the ITU Arab 
Regional Cyberdrill, as well as the Arab Regional Workshop on Critical National Infrastructure Protection in Hurghada 
during May.

International Recognition

Egypt was ranked ninth according to the Global Cybersecurity Index (GCI) which is based on the ITU Global Cybersecurity 
Agenda (GCA). The GCI survey was conducted by ABI Research in partnership with the ITU. ITU Global Cybersecurity 
Agenda is a framework for international cooperation aimed at enhancing confidence and security in the information 
society. The GCA is built upon the following five strategic pillars, also known as work areas: 

  Legal Measures

  Technical and Procedural Measures

  Organizational Structures

  Capacity Building

  International Cooperation

GCI ranked Egypt at the 27th position among 193 countries surveyed based on their commitments, preparedness and 
achievements in the five GCA areas.
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Knowledge Sharing Program 

In February, Egypt took part in the meeting of the second 
phase of the Korean Knowledge Sharing Program (KSP) in 
Seoul, Korea. Drawing from its own experience of learning 
from advanced countries, Korea recognizes knowledge 
sharing as an effective and innovative tool for economic 
development. In 2004, the Korean Ministry of Strategy and 
Finance (MOSF) launched the Knowledge Sharing Program, 
a new paradigm of development cooperation. It aims at 
sharing Korea’s development, assisting partner countries 
and working towards lessening the knowledge divide. Since 
then, the KSP has provided 46 countries with 606 policy 
projects regarding economic and social development. MCIT 
played a significant role in the KSP through cooperating 
with the Korean experts in developing guidelines to 
foster Green ICT in Egypt. The guidelines cover two main 
subjects: “Extended Producer Responsibility for Sustainable 
Management of e-Waste”, and “Building Capacities on 
Green ICT”.

Green ICT

Egypt’s efforts to reduce greenhouse gas emissions are 
immense; it plays a key role in promoting sustainable 
development at both the local and international levels. 
MCIT adopts Green Information and Communication 
Technology (ICT) Strategy that aims to reduce the 
adverse environmental effects as a result from the 
expansion of ICT devices use. In 2015, MCIT continued 
its efforts to support green ICT, in cooperation with 
governmental and non-governmental organizations, 
as well as international organizations and the private 
sector.

ITIDA - IBM Cloud Computing Initiative

A cooperation agreement between the Information Technology Industry Development Agency (ITIDA) and the 
International Business Machines Corporation (IBM) was made to support local companies in acquiring more cloud 
computing skills, thereby making them a catalyst in the region. The agreement—which supports the cloud computing 
initiative—also endeavors to support ICT Small and Medium Sized Enterprises (SMEs) in expanding their business 
and opening new markets regionally and internationally. Pioneering IBM in this field strives to empower companies 
through the use of its cloud platform in developing and testing technology solutions more effectively at a lower price. 
The number of 153 Egyptian companies, benefiting from the initiative, is registered in ITIDA database, 84 of which 
attended the four rounds where companies are interviewed and selected accordingly. A number of seven companies 
successfully sold their solutions on IBM softLayer and 24 applications were uploaded on IBM softLayer. Two rounds 
took place during 2015—in collaboration with two NGOs—in February and November. In February, IBM chairman 
visited Egypt where he met with President Sisi and a number of ministers. IBM plans to increase its investment in 
the Egyptian market, expand in technology service export centers and support local companies that produce software 
applications by means of providing them with cloud computing and help them with the global marketing.

Cloud Computing

Turning into a popular solution among businesses worldwide, cloud 
computing is a technology priority that positively impacts local 
economies in alignment with global trends. It is the next phase of 
innovation and adoption of a platform for computing, networking and 
storage technologies designed to provide rapid time-to-market and 
drastic cost reduction. In 2015, MCIT remained ardent to supporting 
the development of cloud computing for the purpose of driving the 
country towards more prosperity.

ITU-T SG5 Environment and Climate Change 
Rapporteur Meeting-WP 3

In June, Egypt took part at the meeting of the ITU-T 
SG5 Environment and Climate Change- WP3 in Sophia 
Antipolis, France. Study Group 5 (SG5) includes three 
working groups, one of them is the third Working Group 
WP3 on “ICT Climate Change” that consists of a number 
of questions, all of which have a rapporteur, rapporteur 
assistant and a group of members from various countries 
and organizations. Each question is designed to achieve 
a range of outcomes represented in recommendations, 
measurements, indicators and guidance in the form of 
reports, manuals and researches.

Given its remarkable efforts in the SG5 since its 
establishment in 2010, Egypt was nominated as the vice 
president of the Arab region team. Egypt is a rapporteur for 
Question 15 on the use of communications and information 
technology in the adaptation with climate change issue, 
and a rapporteur assistant for Question 13 regarding 
sustainable management of e-waste.



Best of Two Worlds Program 

In September, Egypt took part in the meeting of the final phase of the 
Best of Two Worlds (Bo2W) program in Berlin, Germany. The Bo2W 
project is sponsored by the German Federal Ministry of Education and 
Research. The project falls under the theme of “Global Recirculation of 
Strategic Metals: Best of Two-Worlds Approach” seeking opportunities 
for recycling of strategic materials found in e-waste. In light of 
the rising shortage in primary raw material on one hand, and the 
environmental burden of unexploited waste in the developing world 
on the other hand, the best of two worlds approach aims to close 
global raw material life cycles while optimizing the environmental and 
social return in the developing world. It covers precious metals and 
critical resources as well as base metals that can be found in (vehicles, 
electronic equipment, etc.), assessing secondary resources in Egypt 
and Ghana as well as implementing pilot projects for collection and 
pre-treatment. MCIT played a significant role in developing Egypt’s 
chapter on e-waste management in the report that analyzed the 
status of e-waste collection, sorting and pre-treatment practices. 
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ITU-T SG5 Annual Meeting on ICT and Environment 

In October, Egypt took part in the Meeting of ITU-T Study 
Group 5 (ITU-T SG5) on “ICT and Environment”, organized 
by the International Telecommunication Union (ITU) in 
Geneva, Switzerland. ITU-T SG5 is responsible for studies on 
methodologies for evaluating ICT effects on climate change and 
publishing guidelines for using ICTs in an eco-friendly manner. 
Under its environmental mandate, SG5 is also responsible for 
studying design methodologies to reduce ICTs and e-waste’s 
adverse environmental effects such as in recycling ICT facilities 
and equipment.

MCIT played a significant role in this meeting being the rapporteur 
of Q15 on “ICT and Adaptation to Climate Change”, and the 
associate rapporteur of Q13 on “e-Waste Management”. On the 
level of Q13 regarding e-waste management, a supplement, 
on “Green Public ICT Procurement” in the name of Egypt, was 
submitted for consent. This in addition to adding two new work 
items: one on “Extended Producer Responsibility for e-Waste 
Management” and the other on “Green Public ICT procurement”. 
MCIT contributed, in the meeting, with some documents on 
smart agriculture, ICT and adaptation to climate change, mobile 
waste penetration in Egypt and ICT green procurement. Two 
other supplements on “ L. Infrastructure Adaptation to Climate 
Change” and ”L. Cities Adaptation to Climate Change” were 
also submitted for consent in the name of Egypt.
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Detail Indicator Unit Dec. 2007 Oct. 2015
 Growth Rate 
(%) (2007-
Oct. 2015)

Mobile 
Lines

Number of Mobile Phone Lines Million Subscriptions 30.09 93.13 209.50

Mobile Penetration % 40.68 106.72 66.04

Internet

Internet Capacity 
Gigabits Per Second 

(Gbps)
14.866 649.14 * 4266.62

Number of Internet Users Million Users .. 25.9 ** ..

Internet Penetration % .. 33.9 ** ..

ADSL Subscription Million Subscriptions 0.43 3.70 760.47

Mobile Internet Users Million Users .. 26.09 ..

USB Modem Subscription Million Subscriptions .. 3.92 ..

Fixed-Line 
Services

Exchange Capacity Million Lines 13.75 17.82 29.60

Number of Fixed Telephone Lines Million Lines 11.2 6.34 -43.37

Number of Exchanges in Rural 
Areas 

Exchanges 1,162 1,093 -5.94

Postal 
Services

Number of Post Offices Offices 3,634 3,913 * 7.68

Average Number of People 
Served by Individual Post Offices

Persons 20,350 22.269 * 9.43

Number of Pensions Distributed 
Through Post Offices

Million Pensions 3.2 5.38 * 68.13

Economic 
Indicators

ICT Exports Million USD 450 1.64 *** -99.64

ICT Contribution to the Treasury Billion LE 11.14 12.77 *** 14.63

Table of Indicators 

* September 2015 Data
** (According to results of ICT Access and Use by Households and Individuals Survey 2014)
*** 2014 Data

Measuring the Information Society Report

In November, the International Telecommunication Union (ITU) launched the report of 
“Measuring the Information Society (MIS)” featuring key ICT data and benchmarking 
tools to measure the information society, including the ICT Development Index (IDI) 
which captures the level of ICT development in 167 economies worldwide.

MCIT hosted a press conference at its premises to discuss the ITU 2015 edition of 
Measuring the Information Society Report. The report marked Egypt’s position in IDI, 
achieving 26.4%, a rise to 4.40 from 3.48 points. The surge highlights ICT efforts, 
exerted by MCIT, in order to allow services nationwide. It also reflects the growing 
use of ICT tools by families, individuals and other sectors. Egypt’s government, 
represented by MCIT and its affiliates, is working on the development of the fixed 
Internet infrastructure through its development plan which telecom companies are 
currently implementing. The plan will have a positive reflection on improving the 
quality of services provided while offering them with reasonable prices.

e-Commerce Strategy Promotion

In November, the United Nations Conference on Trade and Development (UNCTAD) delegation visited Egypt to 
participate in developing a strategy for promoting e-commerce in Egypt, under MCIT auspices and with the support 
of MasterCard worldwide.

The significance of developing an e-commerce strategy in Egypt lies in the expected economic and social return 
resulting from promoting this kind of commerce. e-Commerce contributes to increasing internal trade in Egypt and 
enhancing the country’s exports. It also creates jobs for youth and promotes their creativity and entrepreneurship 
skills. The e-commerce strategy will encourage small and medium-sized enterprises (SMEs) to work in the field of 
e-commerce and contributes, partially, in solving some of the lingering problems from which Egypt suffers such as 
traffic congestion and pollution where consumers would turn to online shopping, thereby reducing traffic flow.

ICT Measurements and Indicators

MCIT developed ICT indicators and statistical standards 
in recognition of the significance of extracting accurate 
data for ICT measurement. These data are key elements 
for evaluating former initiatives and devising future 
policies and strategies.



Digital Government and ICT Infrastructure
Egypt realized the significant role of ICTs in expediting development of the public sector to improve 
the efficiency of service delivery to citizens in the public sector and; therefore, endeavored to 
endorse the digital government. The need to deliver better services to customers at a lower 
cost propelled Egypt to undertake all necessary engagement to facilitate access to government 
services and allow greater public access to information. 

The Ministry of Communications and Information Technology (MCIT) is continuously promoting 
the development of a robust ICT infrastructure and digital services of government entities to 
improve the performance of ministries and other government bodies and to enhance the quality 
and efficiency of services provided to the public.

MCIT, in August, announced 52 IT development and modernization projects in all state’s sectors 
to be implemented in 2015/2016, including eight strategic projects that enhance the state’s plan 
in modernizing and supporting the technology infrastructure of entities and IT systems, thereby 
enhancing the efficiency of services provided to citizens. 

In 2015, a number of cooperation protocols were signed with various ministries in line with 
MCIT national plans to promote ICT for the improvement of services in all state’s institutions. 
Egypt endeavors to utilize ICT tools to shift to a digital society, promote knowledge economy and 
provide services to citizens with ease while saving their time and efforts.



ICT for Education

The government of Egypt is determined to advance the education system through the use of ICTs in recognition of the 
importance of education in promoting other sectors. Egypt realizes that reforming the education system will help in raising 
its competitiveness, creating job opportunities and promoting e-learning technologies.

Automating Exams and Performance Measurement at Kasr al-Ainy School of Medicine

In line with the joint cooperation protocol between MCIT and the Ministry of Higher Education and Scientific Research to 
develop education through the use of ICTs, MCIT finalized a tender dossier for the project of automating the evaluation 
system and measuring the educational performance indicators. The project also aims to establish a question bank for 
Kasr al-Ainy School of Medicine and train faculty members on how to prepare exams consistent with the exam matrix.

In 2015, the automation program was linked to the Information Center of the Supreme Council of Universities. 
Networks and connection lines were installed; equipment and operation systems for Kasr al-Ainy School of Medicine 
were also installed. The pilot operation for the project was launched. In December, the minister of ICT and the minister 
of higher education and scientific research met to discuss implementing the project in universities nationwide.
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e-Learning Services for Nile Basin Countries at Fayoum University

The project of accessing e-learning services for the Nile Basin Countries in Fayoum University aims to provide e-learning 
services by means of using modern technology tools, thus contributing to the development of the education system 
in countries of the Nile Basin. 

The project’s key goal is to provide software readymade open source, and transfer curricula for Geographic information 
system (GIS) and Hospital Information Management System (HIMS) diplomas to e-content.

The project is in line with Egypt’s keenness to strengthen relations with countries of the Nile Basin. Two labs were 
equipped with computers at the Institute of Research and Strategic Studies. In 2015, a tender dossier was finalized 
and phase two of the project is currently in process.

Training Program for Technical and Industrial Schools

In August, the ICT minister and the minister of technical and vocational education and training witnessed the gradua-
tion ceremony of the first intake of the training program for technical and industrial school students.

The program was organized by Telecom Egypt in cooperation with the Ministry of Technical and Vocational Education 
and Training (TVET). The training program is one of the Egyptian Academy for Communication and Information Tech-
nology (EACIT) projects which aims at training students of technical and industrial schools and institutes and those 
who are in the final year (Electronics Division) on technical services of TE network, and equipping them with practical 
skills that could qualify them for distinct technical jobs in the labor market.

Around 1,300 students were trained in a number of programs including customer service skills, business conduct, 
electrical measurements, cable welding, MSAN cabins, subscriber cabins, subscriber line installation and other practi-
cal training programs.

TE signed a joint cooperation protocol with TVET in May, in order to train about 3,000 students from technical and in-
dustrial schools and institutes, develop their abilities and polish their skills through training on latest technologies in 
ICT fields, and equip them with technical skills to qualify them to work at the telecommunications sector.
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ICT for Health

MCIT pursues the advancement of the healthcare system in the country through the use of ICT, especially in remote 
and marginalized communities. Cooperation is in full swing between the Ministry of Health and MCIT to drive the 
healthcare sector towards further advancements. Endeavors in this regard include building capacities for both medical 
and administrative staff, creating developed networks to improve communication and data collection and transfer, 
and automating procedures.

Automating One-Day Surgery Hospital

In August, the project of automating and developing 
One-Day Surgery Hospital was inaugurated. The New 
Educational Hospital was also opened after the completion 
of implementing the first phase of the joint cooperation 
protocol, signed in 2014, between MCIT and Alexandria 
University. The protocol aimed at developing and 
automating four hospitals at the University of Alexandria: 
One Day Surgery Hospital, New Educational Hospital, 
Moasa Hospital and Alexandria Medical Research Institute 
(MRI). 

The project, with a total cost estimated at 18 million 
Egyptian pounds, entails several areas of work, the 
most important of which include using information 
technology in automating work cycle in Alexandria 
University Hospitals, creating a medical electronic 
standardized file for hospital patients, modernizing and 
developing the hospital’s technological infrastructure 
and implementing hospital management applications. 
This will have a direct impact on providing quality 
medical service to citizens.

The ICT minister and the president of Alexandria 
University signed, in August, an addendum to the 
cooperation protocol between the two parties for 
the development of medical and administrative 
work systems at the hospitals affiliated to Alexandria 
University including Hadara Hospital for Orthopedics, 
el-Shatby Children’s Hospital, el-Shatby Maternity 
University Hospital, Smouha Emergency Hospital, 
Smouha University Hospital, Borg El-Arab Hospital and 
the main University Hospital.

Pan African e-Network

The Pan-African e-Network is an ICT project 
between the African Union (AU) and India that aims 
to connect AU member states through a satellite 
and fiber-optic network to India and to each other 
to enable access to and share expertise in areas 
including telemedicine and tele-education. In 2015, 
the number of lectures delivered reached 1170 
with a total number of 23,592 trainees attending 
lectures. This is in addition to 131 beneficiaries of 
the scholarships offered.

National Network for Public Health Treatment

The National Network for Public Health Treatment project is 
the outcome of a joint cooperation between MCIT and the 
Ministry of Health to automate the administrative processes 
related to providing free medical care to citizens, and linking 
the management of medical boards in hospital and medical 
institutes across the country.

The number of requests received daily for treatment in 
hospitals at the expense of the state is 9,000 of which 5,000 
are approved. A number of 300 public hospitals joined and 
are now linked to the project. Each year, the number of 
decisions approving treatment at the expense of the state 
reaches 1,300,000 with a total budget of 2.5 billion Egyptian 
pounds. The project serves around one million patients across 
the country on yearly basis. An experimental operation was 
carried out for the applications of follow-up on requests 
for treatment at the expense of the state. SMS system is 
currently in operation to enquire about decisions approving 
treatment at the expense of the state and the project is now 
linked to the National Cancer Registry Program in Egypt. 
Phase two of the project started in 2011 and ends in 2017.



Critical Care Medicine Department Development 

The technology development project for critical care medicine department in Cairo University’s Medicine School was 
inaugurated in 2014.The project is the fruit of cooperation between MCIT and Cairo University hospitals to activate the 
use of ICTs. it aims to activate the role of ICT and the use of hospital management applications to save medical data 
of patients. The technology infrastructure of the project was completed. In 2015, the number of outpatients reached 
38,650 and the number of inpatients reached 23,115. 

Health Mobile Technology Initiative

In November, “Health Mobile Technology” initiative, and implementing the first phase of the national program 
“mHealth” to fight diabetes through ICTs were launched. The initiative aims to use mobile phone applications to 
communicate with patients by sending them free text messages, thereby raising their awareness. The initiative 
is in the framework of partnership and cooperation between MCIT, the Ministry of Health and Population and the 
Ministry of Higher Education and Scientific Research, in collaboration with the World Health Organization (WHO), the 
International Telecommunication Union (ITU), the three local mobile companies and ICT companies.

National Cancer Registry Program in Egypt

The National Cancer Registry Program in Egypt (NCRPE) is the result of a joint cooperation protocol between the 
Ministries of Communications and Information Technology, Health and Scientific Research. The project aims to activate 
the role of ICT to create a database of tumors on the national level through establishing a number of centers to collect 
date in several governorates. It seeks to create a search engine to extract health indicators to study the pathogens 
of cancer diseases, as well as statistics reports to study the disease and its impact on the different age intervals of 
the population. The program is now recognized as the sole source for cancer statistics in Egypt. Results and statistics 
were published on the World Health Organization website. The number of 70,000 cases was registered in the project’s 
database from governorates of Gharbeya, Beheira, Aswan, Menya and Damietta. 
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Development of Government Administrative Operations

MCIT played a key role in introducing e-government in Egypt and propagating the concept of ICT in government 
agencies which help in providing accessible services to citizens and developing the ones in demand. One of MCIT key 
priorities is to develop the provision of public services and improve efficiency and productivity in the public sector. 
MCIT, therefore, supports other ministries in facilitating e-government programs and services as part of the Egyptian 
Information Society Initiative.

Cooperation Protocol with Ministry of Transport

In April, MCIT and the Ministry of Transport signed a joint cooperation protocol to develop the information system 
at the latter using ICT. In June, a meeting of the joint high executive committee—between MCIT and the Ministry of 
Transport—was conducted to discuss the status of the projects of the cooperation protocols between the two parties. 
The projects aim to develop the efficiency of the work system in the Ministry of Transport by promoting the role of 
ICT, activating e-services and supporting decision making in the transport sector.

Memorandum of Understanding with Giza Governorate

In May, MCIT and Giza Governorate signed a three-year memorandum of understanding (MoU) to promote 
the role of IT companies in developing services to citizens. The agreement is in line with MCIT strategy to 
develop an IT industry by promoting the role of ICTs to improve the performance of services in the different 
State’s institutions. This comes in the framework of MCIT initiative to promote innovative technology solutions 
for small and medium sized enterprises (SMEs) of the government sector launched in January. 

Cooperation Protocol with Ministry of Trade and Industry

In November, the Ministry of Trade and Industry (MTI) and MCIT signed a cooperation protocol in line with the 
latter’s support to technology infrastructure of government agencies and affiliated entities. The 19 million 
pound protocol covers several pivots, the most important of which include developing MTI infrastructure of 
information network; and providing network systems and information network security devices, database 
servers and storage, and archiving systems.



The project, during 2015, witnessed achievements including mechanizing the October 6 City Authority, linking 
departments of the October 6 City Authority through Intranet, and a database for lands and real estates was 
established. This is in addition to linking October 6 City Authority to the New Urban Communities Authority and 
developing the latter’s data center. Automation programs were implemented to the planning and projects sector, the 
urban development sector and the financial and environment departments at October 6 City Authority. Staff training 
was conducted and data integration was completed. 

Developing Information Systems of New Urban Communities 
Authority

The project of developing information systems for the New Urban Communities 
Authority was launched in 2014. It aims to raise governmental performance 
and the quality of services provided to citizens in all fields, and to facilitate 
information through the use of state-of-the-art information and communication 
technologies. The project allows the New Urban Communities Authority to keep 
pace with modern technologies and effectively help in managing the state’s 
resources. It also enables the Authority to offer distinguished services to various 
entities in a speedy and comprehensive manner.

Administrative Control Authority Automation

The project of Administrative Control Authority automation targets developing 
the work system of the different departments of the authority, enhancing and 
securing the information network performance and establishing a website for 
the authority. The project was launched to enhance governmental performance 
and services provided to citizens in all fields, as well as providing information. 
This is in addition to keeping a communication channel open with citizens and 
raising awareness of corruption cases and how to report them. In 2015, phase 
one for renovation was completed and phase two started. The official website 
for the authority was launched.
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Technological Infrastructure for Ministry of Housing, Utilities and Urban Development

The project aims at developing the technological infrastructure of the Ministry of Housing, Utilities and Urban 
Development by providing latest IT systems, thereby saving time and cost. The project provides an electronic archiving 
system for the ministry and its affiliates. It targets archiving all documents at the New Urban Communities Authority 
and October 6 City Authority. The project also facilitates the selling of lands which the ministry offers for sale for 
Egyptian expats. In 2015, “Beit El Watan” portal for selling lands in new cities was developed; phase one was 
launched in February and phase two was launched in July. In November, MCIT, in collaboration with the Ministry of 
Housing, Utilities and Urban Communities, launched the e-portal for the third phase of Beit al-Watan project. The 
project is now launched in seven new cities: New Cairo, October 6, Badr, New Damietta, New Aswan, New Qena and 
New Assiut. Through this project, the Ministry of Housing provides about 4500 lands for Egyptian expatriates. The 
project is expected to provide revenues estimated at $2.5 billion. Egyptian expatriates can reserve and select pieces 
of land via the e-portal that provides comprehensive information about lands for sale. 

Developing Drug Control and Addiction Treatment Fund Technological Infrastructure

The one-year project that launched in February aims to utilize the use of ICTs in developing the Drug Control and 
Addiction Treatment Fund, thereby helping in decision making and protecting youth against threats of drugs and 
addiction. An e-portal was developed to include jobs and services such as conversations, SMS and a social forum. 
e-Learning Competence Center (ELCC) is responsible for training staff on IT and e-learning programs, as well as 
developing an e-guide to protect youth from smoking and drugs. 

Automation of Central Poultry Production Quality Control Laboratory

The Central Poultry Production Quality Control Laboratory establishment—the first of its kind project in the field of 
controlling poultry diseases—comes in line with a cooperation protocol between MCIT and the Ministry of Agriculture 
and Land Reclamation in 2009 to build a national map through which epidemic diseases are trapped and future 
diseases are predicted. The protocol aimed to automate operations at the Central Laboratory for Veterinary Quality 
Control of Poultry Production (CLQP). The laboratory runs poultry production quality control to make sure there are 
no health issues. In 2015, an e-portal for the National Lab for Monitoring of Poultry Production was finalized and its 
information center was equipped. Staff was trained for applications such as Power User, Ad Hoc Report and LIMS. A 
High Availability System was applied and all applications at the main center started operation.

Automation in Fisheries

The project seeks to develop fisheries system relying on GIS and remote sensing technologies for early detection of 
infringements of lakes and fish farms, as well as preventing the spread of encroachments on the state’s property. 
This is in addition to enhancing productivity and supporting decision making by providing comprehensive data about 
lakes and fish farms in Egypt. In 2015, the main information center for the General Authority for Fish Resources 
Development and seven other centers in different governorates were equipped. Staff at the Authority was trained on 
GIS and database use and programs’ licenses to operate the second phase of the project.

Enhancing Productivity Initiative

MCIT promotes enhancing productivity and efficiency in ministries and affiliated bodies’ by means of providing 
government employees with modern IT applications. The Enhancing Productivity initiative was implemented using 
latest cloud computing technologies to release financial burden for the maintenance and operation of data centers, 
while taking into account standard specifications to maintain the security and integrity of information. Necessary 
training is provided for employees to enhance their IT skills and enable them to use technology applications in their 
work.

In 2015, other bodies joined the initiative bringing the number of entities joining to 72 including ministries, 
governorates, authorities and affiliates with a total license number of 7800 in applications available such as e-mail, 
SharePoint and Lync. The Ministry of Technical Education and Training (MoTET) and the Ministry of Population joined 
the initiative, bringing the number of ministries to 21. Additionally, seven more government authorities and bodies 
joined including Damietta Port Authority, Arts Academy, Ministry of Justice – Experts Sector, General Authority for 
Cultural Palaces, Tourism Development Authority, the National Agency for the Development of the Sinai Peninsula, 
and Administrative Prosecution, bringing the number to 43 government bodies.

Training was provided for officials to be able to use the initiative’s services, and back up accounts service was also 
created. Moreover, a number of applications and pages within the Intranet were provided to facilitate the work 
process in governmental bodies.

For the project of developing the information systems for the Cabinet Secretariat, achievements in 2015 are as 
follows:

  Complaint System: A call center was established to receive complaints on a hotline number (16528). The complaint 
system was developed to receive grievances from the Ministry of Supply and the Ministry of Social Solidarity.

  e-Correspondences System: MCIT developed an electronic correspondence system for e-correspondences between 
ministries and governmental bodies and affiliates to facilitate the work system for employees and governmental 
transactions of citizens. The system enhances levels of performance in terms of precision of data provided and 
report issuance. 

  Meeting Management System: MCIT developed a meeting management system to facilitate the follow-up on 
meetings of governmental bodies, enquire about data and send and receive agendas and decisions of meetings 
electronically. Phase one was implemented at the Cabinet’s Secretariat and phase two is currently in process.



Developing Parliament Hall

MCIT, in coordination with the General Secretariat of the Parliament Hall, developed technological 
services and equipment for the Parliament Hall in line with Egypt’s keenness to utilize the use of 
ICTs in all government bodies.

In November, the ICT minister and the minister of transitional justice inspected the work and 
technological equipment in the Parliament Hall where they witnessed a live demo of the electronic 
voting process and the Hall technology system. The technology development of the Hall is the first 
phase of an integrated plan to automate the Parliament and open online interactive channels that 
allow citizens, members of the parliament and the executive authority to follow-up and take part 
in its legislative and regulatory activities.
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Automation of Electronics Research Institute

The project automates all financial and administrative departments at the Electronics Research Institute. It is a pilot 
project that will be disseminated across all affiliates of the Ministry of Scientific Research. In 2015, all paper forms 
were dispensed and replaced with automated forms and the whole work system was automated. Currently, all 
financial and administrative data can reach the Ministry of Finance instantly in an automated manner.

Automation of General Authority for Investment and Free Zones, One-Stop-Shop Establishment

The project aims to develop investment services and modernize information systems at the General Authority 
for Investment and Free Zones (GAFI) including modernizing and developing GAFI technological infrastructure of 
equipment, servers and connection lines; implementing an e-archiving system; automating investment services; and 
establishing a modern contact center that would contribute in providing distinguished services to investors. In 2015, 
an e-portal was developed for GAFI through which investment services are provided. An investment map to showcase 
GAFI investment opportunities was created and an internal contact center to answer investors’ queries was launched.

Development of Legislative Services

In its attempt to develop IT government infrastructure and digital services, MCIT focuses on shifting towards e-transactions 
for the security of documents, the improvement of work conditions for employees and the enhancement of efficiency.

MCIT and the Ministry of Justice cooperate to improve the government’s performance, streamline work process in 
ministries and affiliates, and increase the efficiency of the various legislative services provided. The essence of the 
initiative is to develop citizens’ interaction with government bodies by means of applying ICTs in the many processes 
performed at those bodies.

Cooperation Protocol with Cassation Court 

In November, a three-year tripartite protocol between MCIT, the Cassation Court and e-Finance Co. was signed to 
provide judiciary services and lawsuit data using ICTs. The protocol aims to provide e-services to citizens and lawyers 
to assist them with the follow-up on judicial proceedings, exchange of documents and memos, and obtain information 
about content by means of modern technology. 

The protocol is part of the Cassation Court’s eagerness to keep pace with international standards in providing judicial 
services using ICT techniques by taking advantage of mobile communications and Internet technologies. 

The Cassation Court, in cooperation with MCIT and e-Finance, launched “Gesr” project to provide information on 
lawsuits. The parties agreed to deliver information through text messages (SMS), e-mails, call center, mobile phones 
and e- portal for legal services. Citizens can enquire about lawsuits and service and soft copies of files could be sent 
to them. 
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Developing Commercial Registry Offices

Developing registry offices project aims to raise the level of 
government services provided in the 89 commercial registry 
offices across the country with a cost of 1.88 billion Egyptian 
pounds throughout the period of implementation: two years 
for establishment and ten years for operation.

In May, the ICT and the supply and internal trade ministers 
agreed to start procedures for launching the project of 
developing registry offices across the nation, with the 
cooperation of the private sector. MCIT is to establish a 
comprehensive commercial data center, and to build a 
comprehensive information system that provides e-services 
and creates a unified commercial registry. This is in addition to 
archiving citizens’ data, reflecting positively on the provision 
of government services.

The project contributes in developing government work cycle 
and automating work systems in the commercial registry, 
thereby providing citizens with high-quality services, creating 
an encouraging environment for the staff and developing 
their skills. This is in addition to generating distinguished job 
opportunities.

Developing Documentation Offices and Illicit Gains Authority

The project aims to automate the work system in documentation offices and Illicit Gains Authority through the use of 
ICTs. In 2015, the number of automated documentation offices reached 100 offices across the country and a number 
of 19,927,586 citizens were served. Automated transactions reached 13,179,798 and implementation of phase III of 
the project is underway. A tender dossier for Cairo and Giza offices (50 offices) was put forward and got awarded. The 
same tender dossier included the work system for the office responsible for documenting ownership and possessions 
for non-Egyptians. The program for developing the Illicit Gains Authority project, in 2015, was completed and is in the 
pilot phase and networks are currently being installed.
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Automating Family Courts and Prosecution

Automating Family Courts and Prosecution project aims to create and develop centralized applications to improve the 
work cycles in family courts and prosecutions through automated programs. This facilitates litigation processes and 
helps in saving legal cases electronically. The project provides services of the prosecution on the Global Information 
Network. In 2015, phase one of the project was completed.

Developing Supreme Constitutional Court

The project was launched to automate the work system at the Supreme Constitutional Court, establish a website and 
a library. The development is carried out through the use of e-transactions and advanced technology tools, thereby 
facilitating procedures and improving services for citizens. The project design is completed and work is underway 
to develop applications. A central database comprising data of law suits, released since the establishment of the 
Supreme constitutional Court in 1970 and until 2015—comprising 6011 court decisions and 7593 law suits – was 
established. A temporary website for the court is now available until the e-portal is developed www.hccourt.gov.eg.

Personal Status Document Archiving 

The Personal Status Document Archiving project targets the 
automation of the archiving process for personal status documents 
at the Public Prosecution Office branches in the governorates of Cairo 
and Giza. It also targets developing infrastructure and modernizing 
database licenses. In 2015, the number of personal status certificates 
archived reached five out of 30 million, and four areas in Cairo and 
Giza were programmed to issue automated documents from the 
Public Prosecution. Existing applications were developed to operate 
through cloud computing.

Developing Information Centers of Public Prosecution

Developing Information Centers of the Public Prosecution project aims to provide support services for the information 
centers in Cairo, Giza and Alexandria through the use of ICTs. The project provides security and confidentiality to 
court documents and data and improves the performance of judges, prosecutors and employees by offering them an 
inquiry service for information on the documents required. In 2015, the second phase of the project was finalized and 
the information center for the North Giza Court was fully equipped and started operation.



Live Streaming Channels - Egypt Now

MCIT strives to establish live streaming channels to boost tourism, in cooperation with the Ministry of Tourism. The 
channels air Egypt’s tourist sites through screens placed in various parts of the world, reflecting the right image 
of the country’s tourist areas. The live broadcasting is performed either through “Egypt Now” streaming where 
screens are placed in countries of the world showing tourist areas, visitors and bazars; or through “Website Camera” 
on the official website of the Tourism Promotion Authority, through which tourists can view tourist places. In 
2015, five online cameras were installed in Sharm el-Sheikh and Hurghada. Another 11 cameras were installed in 
archeological and heritage areas and four more are currently being installed in Hurghada, Luxor, Aswan and Cairo. 
Time labs feature was also added to document significant events.

e-Content

Egypt recognizes the significance of building a powerful Arabic digital content industry which will drive growth 
and innovation in the country’s economy, ensure all segments of the society have simple and easy access to 
digital information and, most notably, digitally preserve the Arabic identity and heritage.
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Mobile Application in Tourism Stimulation - EGHeritage 

Mobile Applications in Tourism Stimulation application (EGHeritage), developed by CULTNAT, promotes e-marketing in 
line with the development of the international tourism marketing through the use of ICT in mobile applications. The 
project seeks to reach a large number of visitors through mobile technology, attract tourism, facilitate access to direct 
booking and provide tourists with information and maps on tourist areas and live broadcast them through satellites. In 
2015, phase two of the project entered into effect and “Augmented Reality” technology was applied. The application 
was available in Arabic, English, French, German, Russian, Spanish and Italian on Android market and Apple store. 
Panoramic photo gallery and street view features were added to the application. Trip organizers and 3D images for 
the application were provided. Communicating with users through Facebook and Twitter is now available.

Third Regional Forum for Digital Arabic Content 

The Third Regional Forum for the Digital Arabic Content was held in 
Dubai, UAE in October during the events of GITEX 2015 under the title 
“Arab Content in the Era of Major Digital Transformation”.

MCIT played an important role in this forum being a member of the 
entity regulating the forum which included the Arab League, the UAE 
Telecommunications Regulatory Authority, ESCWA and the Arab Regional 
Office of the International Telecommunication Union.

MCIT took part in preparing the agenda, choosing the theme of the 
forum, preparing the content of the panel discussions and selecting 
speakers. Egypt also cooperated with the UAE side in preparing an 
official website for the forum. This is in addition to being responsible 
for the preparation and management of the panel discussion on the 
press content and its joint responsibility with the Technical Secretariat 
of the Arab League in preparing a special session to review the frame 
of reference.

As a recommendation from the third Forum, MCIT will take over the 
forum secretariat for the upcoming two years until 2017. The forum was 
mainly an Egyptian initiative that gained its legitimacy from the Arab 
Telecommunications and Information Council of Ministers resolutions at 
round 16 in Algeria in 2012 on promoting digital Arabic content. MCIT 
hosted, in Egypt, the Regional Forum for Digital Arabic Content for two 
consecutive years 2013/2014. 

The Forum achieved several significant results including the increase in 
the number of participating Arab countries, the diversity of attendees 
and participants from the various stakeholders, the development of 
agenda from general topics to more specialized topics and the issuance 
of a number of important recommendations.

Al-Azhar Al-Sharif Memory Heritage

Al-Azhar Al-Sharif Memory Heritage project is implemented by Al-Azhar Al-Sharif library, in cooperation with the Center 
for Documentation of Cultural and Natural Heritage (CULTNAT) affiliated to Bibliotheca Alexandrina, and supported by 
MCIT. The project —the product of a joint cooperation protocol signed in 2011 between Al- Azhar Al-Sharif and MCIT to 
prepare for Al-Azhar Al-Sharif Memory project— aims to highlight the role of Al-Azhar Al-Sharif through history since 
its foundation over a thousand years ago. 

It is meant to document Al-Azhar honoring stances through history and its national and Islamic power; Al-Azhar 
Imams’ biographies, books and achievements; the architectural heritage of Al-Azhar mosque and ancient religious 
institutes; and media memory of Al-Azhar. Information is to be available in English, Arabic and French through Al-
Azhar Al-Sharif online memory, Panorama Al-Azhar heritage at Al-Azhar library, and a group of publications, the most 
significant of which is “Selections of Al-Azhar Memory”. 

Content of the project was collected and entered into a database.

In August, MCIT and Al-Azhar signed an amendment to a cooperation protocol signed in 2011 for the electronic 
documentation of Al-Azhar Al-Sharif memory project. The protocol, according to the new amendments, will be 
extended to August 2016 instead of June 2015 with a total cost of about 6.5 million Egyptian pounds.
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CULTURAMA Shows

In March, CULTNAT took part in Egypt Economic Development Conference held in Sharm el-Sheikh, to present the 
heritage of Egypt to the world through its CULTURAMA show. The CULTURAMA show also took part in the Arab Summit 
held in Sharm el-Sheikh during March, presenting the Egyptian civilization in a striking manner.

Egypt CULTURAMA show took part in the opening of the African Blocs Conference that was held in June in Sharm el-
Sheikh. CULTNAT works with some African countries to develop similar cultural panoramas, such as in Congo, given its 
experience in this field.

CULTURAMA is a remarkably informative multi-media presentation of Egypt’s heritage across 5000 years of history and 
up to modern times, with highlights and examples of Ancient Egyptian, Coptic and Muslim heritage. It is a cultural 
panorama over nine screens, the first ever patented nine-projector interactive system. It is an innovative harmonized 
mix of cultural and natural heritage information using an informative and attractive multimedia program and latest 
technology.

CULTNAT

The Center for Documentation of Cultural and Natural Heritage (CULTNAT), affiliated to MCIT and Bibliotheca Alexandrina, 
oversees various programs and projects for documenting tangible and intangible features of Egypt’s cultural and 
natural heritage such as archaeology, architecture, manuscripts, music, folklore, caricatures, plastic arts and natural 
resources. The center also helps other organizations in heritage documentation both in Egypt and worldwide.
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Hologram of Tutankhamun 

In October, CULTNAT developed a three-dimensional hologram mask of King Tutankhamun displayed at the 
Egyptian Museum hall to replace the original mask during its absence for restoration purposes. Hologram is 
the latest museum presentation techniques in the world replacing other traditional methods. In line with its 
role to enrich and develop the museum displays using latest technologies, CULTNAT simulated the original 
mask so that visitors of the museum are able to see the mask with its rich and dazzling details clearly and 
precisely. 

CULTNAT Heritage Market

The Heritage Market, organized by CULTNAT in Smart Village, launched in April to spread the spirit of authentic 
Egyptian heritage, disseminate the culture of ancestors, develop and keep it from disappearing and inform the public 
on both the local and international levels about the country’s folklore. A number of artists participated at the event to 
present their artwork, inspired by the Egyptian’s nature.

The Egyptologist, Selim Hassan Exhibition

In September, CULTNAT launched an exhibition, at the Bibliotheca Alexandria, commemorating the anniversary of 
the late Archaeologist Selim Hassan who enriched Egypt’s archeology with many discoveries and theories, and left 
behind many valuable books in the field of Egyptology. The exhibition displayed pictures of his excavations in Giza and 
Saqqara along with senior foreign archeologists, and his attempts to disseminate the outcomes of his discoveries that 
were eventually recorded and published in 1975. It also displayed part of his book: “The Rising Way of King Wanees”.

Memory of the Arab League 

CULTNAT is organizing a project entitled “The Memory of The Arab League” that aims to document the Arab League’s 
efforts and its joint forces in several fields. In April, CULTNAT presented a prototype CULTURAMA show for the Arab 
League, in its founding period, before the Secretary General and permanent representatives of Member States at the 
Secretariat office.



Human Capacity Building
The Ministry of Communications and Information Technology (MCIT) understands the significance 
of human development and; therefore, attempts to empower the society members, particularly 
youth, through ownership of the tools and skills needed to move toward a knowledge-based 
society.

Through developing the capacity of human resources, MCIT endeavors to support the national 
economy, create new job opportunities, promote specialization and the acquisition of specialist 
skills in the numerous fields of ICT and equip future generations with the ability to apply ICTs in 
all sectors.
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Hosted by civil society associations, youth clubs, Red 
Crescent associations, libraries, and governmental and 
non-governmental organizations, technology homes 
offered a number of services for youth, adults, women and 
people with special needs including ICT training, literacy 
programs, health education and community learning 
programs. They also provided access to e-government 
services, streamlining the application process for various 
certificates and licenses.

The current phase focuses on merging clubs with training 
programs. This is in addition to incentive services for 
innovation and creating job opportunities in the belief 
of the significance and strength of human resources, 
particularly youth, and their ability to utilize their energies 
in building societies by enhancing their efficiency and 
preparing them for the job market through acquainting 
them with ICT applications. MCIT established around 
2163 Telecentres nationwide, in cooperation with cultural 
palaces, universities, youth centers and others to promote 
the use of ICT tools in the society. 

In May, a conference for activating the role of Telecentres 
in community development was held in Egypt where joint 
agreements were signed with the General Authority of 
Cultural Palaces and Egypt’s public libraries, for Telecentres 
to be employed in 19 cultural palaces and 14 libraries. 
Another agreement was signed with Microsoft Egypt 
through the initiative “Egypt Works” that aims to assist 
youth to learn and build their capacities via some resources 
and online free educational grants. 

In October, a number of cooperation agreements between 
Giza governorate and 18 non-profit organizations were 
signed to create and activate 52 Telecenters-Egypt 
within their organizations, spread across 20 governorates 
nationwide.

The agreements came in line with MCIT general strategy 
that aims to build an integrated knowledge-based society 
through the optimal use of ICTs to reach all segments of 
the society—in cooperation with the private sector, civil 
society and NGOs.

Telecentres-Egypt

Under the name of IT clubs, Telecentres-Egypt was launched 
in 2000 as part of MCIT national plan to eradicate digital 
illiteracy in the society, cultivate skills of university and 
school graduates to qualify them for the job market, and 
offer Internet services to communicate with other parts of 
the world at reasonable prices.

In 2010, MCIT planned to connect the cents through a 
virtual technology corridor that has a number of programs 
and software as part of human capacity building activities 
with the aim to reinforce the role of telecentres. Since then 
and for three consecutive years, these centers were known 
as technology homes, functioning as ICT-led community 
service centers. The initiative was created to build on the 
success of IT Clubs by expanding their scope to further 
elevate levels of ICT knowledge while Egypt shifts to a 
knowledge-based society.

Mobile IT Clubs

The Mobile IT Club is a mobile unit equipped with PC labs (10- 
20 computers, data projectors, satellite connection for Internet 
services, power generator, a printer and a scanner) and other 
necessary equipment to connect to an information society and 
enter the world of cyberspace.

Mobile IT Clubs aim, mainly, to surge the number of computer 
users and eradicate illiteracy in the country, chiefly in remote 
areas. This in additon to providing access to new prospects of 
information and knowledge.

Mobile IT Clubs provide commuity memebers with the opportunity 
to access technology tools, therby evolving and utilizing 
their abilities and skills for the enhancement of community 
awarencess. They could be used in a number of specilized fields 
among which are illiteracy eradication, awarness raising by the 
use of ICT in agriculture, awarness campaigns for women and 
children, Women’s Mobile Health Unit and Internet safety.

From January to April, Mobile IT Clubs paid two visits to Shalateen 
to provide training for community members of Shalateen and 
Marsa Alam, thereby building their capabilities and cultivating 
their skills. Training was provided for a number of programs, 
including Windows 7, Microsoft word 2010, Microsoft PowerPoint 
and Microsoft Excel 2010. 

These agreements are to support the new strategy of 
fixed and mobile Telecenters-Egypt and activate their 
role in community development. The new strategy of 
the Telecenters-Egypt aims to further build institutional 
capacity of governmental and non-governmental bodies 
and their personnel, embracing technology clubs. This 
is in addition to their primary role in providing access 
to ICTs, promoting technology infrastructure and raising 
community awareness for all members of the society—
especially young people—through the provision 
of a range of training programs and technological 
applications and services that stimulate creativity 
and innovation to ensure financial resources to these 
clubs and thus guaranteeing their sustainability and 
achieving a comprehensive community development. 
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Developing ICT Capacity

MCIT endeavors to set the path for developing a knowledge-based society by building human capacity. The government 
of Egypt designed a number of training and human resources development programs to enhance the competitive 
edge of Egyptian calibers and improve their skills and knowledge, thereby meeting both local and international 
demands.

Egyptian Olympiad in Informatics

Within the context of organizing the Egyptian Olympiad in Informatics (EOI), three online selection tests took place in 
March and April to select 100 candidates to participate at the EOI that took place in April. Schools students nationwide 
participated at the selection process. Several tests were undergone which included mathematics and English to select 
the best candidates, thereby allowing Egypt to occupy the rank it deserves among advanced countries in information 
technology.

International Olympiad in Informatics 

Egypt took part in the 27th International Olympiad in Informatics (IOI), an annual programming competition for 
secondary school students, held from July 26 until August 2 in Almaty, Kazakhstan in which it won a silver medal by 
Egyptian student Yousef Salama.

Students at the IOI competed on an individual basis, from the 84 participating countries. Students in the national teams 
were selected through national computing contests, such as the Australian Informatics Olympiad, British Informatics 
Olympiad and Bundeswettbewerb Informatik of Germany.

IOI is one of the most prestigious computer science competitions in the world with UNESCO and the 
International Federation for Information Processing (IFIP) being patrons. Competitions of algorithmic nature 
and computer programing are held between students.

Egypt has been ardent to taking part in the IOI since 2005 and hosted the competition in 2008. Over the 
years of participation, it received a number of 4 silver and 12 bronze medals, contributing to the provision 
of job opportunities for participants in the world’s largest information technology companies.

In the process of preparing for the IOI, training camps were held during May – July for a number of 20 
students who won the Egyptian Olympiad in Informatics. The number of finalists, who were chosen to 
represent Egypt, was four.
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RoboCupJunior Egypt Competition

RoboCupJunior Egypt Competition was held in April at the Arab Academy for Science and Technology in Alexandria Abo 
Qeer Campus, under the auspices of the Academy and Bibliotheca Alexandrina. More than 160 students from Egypt’s 
different governorates took part in the competition.

RoboCupJunior Egypt trains young students, teachers, mentors and coaches in order to expand their knowledge and 
problem-solving skills, helping them to become more creative and independent. RoboCupJunior is a project-oriented 
educational initiative that supports local, regional and international robotic events for young students. It is designed 
to introduce RoboCup to primary and secondary school children, as well as undergraduates who lack resources to get 
involved in the senior leagues. The focus in the junior league is on education.

The main objective of the RoboCupJunior is to encourage young students to develop an interest in the scientific and 
technological fields and put their interest into action through RoboCup robotics competition. Participants are required 
to share their creative ideas and work in order to ensure a constantly advancing competition level rather than an 
individual team’s dominance.

In July, six teams participated in the 2015 international Robocup in Hefei, China five of which won a number of awards. 
In the RCJ Soccer Open, Maneuvers team was awarded for best super team integration and best poster. In the RCJ 
Soccer Light Weight Primary, Mini-Footballers team was awarded as super team world champions; while in the RCJ 
Soccer Light Weight Secondary, Ball Basters team was awarded for best super team integration and best poster. In 
the RCJ Rescue Line Primary, Rescue Rangers team was awarded for best mechanical solution; while in the RCJ Dance 
Secondary, Spare Parts team was awarded for best use of sensors and won the third place in the RCJ Dance.

RoboCup is an annual international robotics competition proposed and founded in 1997with the main goal of 
developing, by 2050, a robot soccer team capable of winning against the human team champion of the FIFA World Cup.

International Computer Driving License 

The International Computer Driving License (ICDL) is an internationally accredited certification established by the 
European Computer Driving License (ECDL) Foundation. The ICDL program allows participants around the globe to 
gain ICT knowledge and raise their competencies in the use of personal computer skills, thereby opening more 
opportunities in the job market.

MCIT is in charge of ensuring the implementation of the ICDL program—in compliance with the ECDL Foundation quality 
standards—offering ICDL training, required tools, material and the seven module tests free of charge to all participants.

MCIT and ICDL Arabia signed a cooperation protocol in February to launch 152 thousand ICDL grants, thereby enhancing 
skills of employees at the administrative body of the state and civil society.

The protocol entailed training on technology programs included in the grant, to be conducted through accredited 
centers of the ICDL Arabia. The protocol also stipulated that ICDL Arabia is to renew, for one year, a number of 52 
thousand extra grants of ICDL where MCIT distribute them on accredited centers to be offered to various segments of 
the society including, among others, people with special needs, university students, the unemployed, women, youth 
and the elderly. 

ICDL Arabia is the regional arm of the ECDL, a not-for-profit global governing body of the ICDL member countries, 
committed to raising basic computer competency in societies and providing access to the information society. It plays 
a strategic role in disseminating information awareness and works with government bodies and academia. 

ICDL Arabia is responsible for providing regional support for training centers and accrediting ICDL exams in the GCC, Iraq 
and Egypt with the support of the region’s leading educational bodies and accredited training.
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Training for Employment Program

The Training for Employment program has been placed in the vanguard of the national ICT plan. The project aims 
at promoting special calibers, increasing job opportunities, encouraging the private sector to invest in IT training 
and bridging the gap between available resources and qualified fresh university graduates in the market. This is in 
addition to contributing indirectly to the rise of exports in IT application programs and meeting the Egyptian and the 
GCC markets’ growing demands for high-skilled IT specialists. 

MCIT is keen on providing expert-qualified trainees to meet the demands of the local market, promote current 
resources of the market to meet exports’ needs, and increase revenue in foreign currency by surging the number of 
Egyptian expatriates.

A special training program in the field of network and data security using various technology techniques for 257 
trainees was completed successfully by the end of March.

Launched last year and completed in June, a special training program in the fields of e-marketing, Enterprise Resource 
Planning (ERP) using Microsoft and Oracle, advertisement and print, montage, cartoon, architecture engineering, civil 
engineering and mobile communications was conducted for 461 trainees. 

Another sophisticated training program in the fields of embedded systems, software testing, cloud computing and 
Android for a number of 255 trainees was implemented. This is in addition to implementing an advanced program in 
the field of Enterprise Resource Planning (ERP) using SAP for 45 trainees.

In addition to the above programs—which aimed to the employment of about 70% of the certified trainees who 
successfully completed the programs, various short courses—designed for IT specialists –including sales and marketing, 
customer service, human resources, middle and senior management, administrative skills, career development, first 
line staff and project management were conducted for 2345 trainees during 2015.
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Training for Call Centers Program

MCIT endeavors to provide expert qualified agents and supervisors 
to meet the demands of the local market, promote current resources 
to meet exports needs, and increase revenue in foreign currency by 
raising the number of offshore seats.

Systematic learning process (SLP) sets learners up for success by 
ensuring that they acquire skills and knowledge presented. Working 
on the development of best practice guideline, the approach—
emphasizing application and practice—is interactive and behavioral 
based. The learning approach includes exercises, games, case 
studies, role plays, audios/videos, knowledge tests and individual 
coaching. 

The Training for Call Centers program aims to provide special trained 
calibers for the call centers, enhance job opportunities, encourage 
the private sector to invest in IT training, link between available 
resources and qualified university graduates in the market and 
support the call centers industry. 

The program targeted providing the market with 1715 call centers 
agents and supervisors in 2014/2015. The number of 1262 agents 
and supervisors successfully completed the program in 2015 of 
whom 85% were hired (1072 agents and supervisors).

Qualification Program for Governmental Sector 

MCIT plays a significant role in developing the government sector through the use of ICT tools. The Qualification 
Program for Governmental Sector aims at delivering ongoing training for skills required, particularly in the field of ICT, 
thereby providing technological support to the various sectors of the state and shifting toward a knowledge society. 
In 2015, a number of 970 employees were trained on basic skills for development, and personal and specialized skills 
in the Red Sea, Alexandria, Menya, the New Valley, Beni Suef, Marsa Matruh, Beheira, Luxor, Sohag, Qena and Aswan 
governorates.

The number of 1035 was trained in both Cairo and Giza on basic skills for development, as well as personal and 
specialized skills.



Information Technology Institute 

The Information Technology Institute (ITI) is a national institute 
that provides world-class professional human capacity building 
programs, hands-on training and an exposure to the latest 
technology trends for university students and graduates, 
academia and professionals. 

Founded over two decades ago, ITI supplies local, regional and 
international markets with highly trained professionals in the 
various fields of IT. Its headquarters is located in the technology 
hub Smart Village with branches in Alexandria, Mansoura, Assiut 
and Ismailia. 
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ITI Nine-Month Professional Training Program

Aiming to impact the development of the ICT sector and raise the 
Egyptian economic status through attracting foreign investments, 
the Nine-Month Professional Training program acts as an enabler 
to Egyptian University graduates to acquire latest IT skills and 
business knowledge that help significantly in developing 
generations with expertise. 

In June, ITI held the graduation ceremony for its 35th intake 
of 1000 top notch IT professionals in 26 different platforms—
covering global world trends on information and communication 
technologies. A mega “Youth Skills Development Day” was 
organized for the partner companies from the ICT industry to 
secure job opportunities for ITI graduates, guaranteeing high 
employment rates reaching 81 % before graduation. In October, ITI 
celebrated the reception ceremony of its new 36th intake where 
1000 ICT professionals were brought together to celebrate the 
beginning of the leadership, innovation and hands-on learning 
journey. 



ITI Train the Trainer Program

Train the Trainer Program (TTT) is a leading national project implemented by ITI for human development in Egypt. The 
TTT program capitalizes on the multiplier effect of training trainers across the country with a focus on marginalized and 
rural areas in the different state-of-the-art technologies that can serve different local communities.

In 2015, within the ITI Knowledge Academy Initiative, three new short programs were introduced and launched with 
the objective of promoting citizenship and developing the knowledge society for young people in Cairo, Alexandria 
and Aswan. The programs were announced in October in three top notch and enabling areas of technology: Internet 
of Things Applications, Web and Mobile Applications Development and Digital Marketing.

EGYPT GAME JAM 

In January, ITI successfully participated—for the third consecutive year—in the Global Game Jam (GGJ),a game 
development event that takes place in dynamic locations in different countries around the world, boosting the game 
design and development spirit, encouraging innovation and creativity and participating in getting the community 
together.

More than 890 participants from across Egypt were onsite developing their own games. The participants were from 
diverse age groups and backgrounds ranging from academia to entrepreneurs in the gaming industry. Throughout the 
weekend, around 90 games were developed. Winners won prizes from Instinct Games and Microsoft Lumia devices 
from Microsoft. Egypt Game Jam 2015 was featured on the Global Game Jam as the site with the biggest number of 
registered jammers worldwide.
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Mobile Developer Weekend 2015

For the second year in a row, ITI organized the Mobile Developer Weekend which took place at Smart Village in April. 
The event showcased latest trends in the mobile world including mobile market trends and opportunities, successful 
case studies for mobile applications in education, power consumption, mobile cross platform development, privacy 
and business operations, M2M- the next evolution in communications, the mobile cloud computing era and big data 
in the mobile space. More than 1000 attendees experienced unique opportunities in learning and training through 
technical sessions, interactive professional workshops, competitions and hackathons, as well as hands-on labs and 
consulting services. The event focused on different mobile development platforms including Android, IOS, Windows 
Phone 8 and cross platform development. This is in addition to getting acquainted with how to develop mobile 
learning content. The event was organized in partnership with e-Finance, Vodafone, Eitesal Association and the ICT 
Chamber of Commerce, as well as a number of international ICT companies.

76

77

ITI Human Capital Development Initiative

A Memorandum of Understanding (MoU) was signed between ITI and 
the Djiboutian Ministries of Communications and Higher Education and 
Research in the Djiboutian Capital in January. 

The MoU involved cooperation with ITI in providing strategic consultancy 
in human capacity development for the Djiboutian Ministries of 
Telecommunications and Higher Education and Research, capacity 
development for Djiboutian calibers, as well as establishing an Egyptian-
Djiboutian Capacity Building Center of Excellence in the capital of Djibouti. 
A capacity development strategic planning seminar was delivered by ITI 
experts to the different stakeholders from the Djiboutian government on 
the margin of the signature ceremony.

National Initiative with the Ministry of Defense and 
Military Production

ITI, in cooperation with the Ministry of Defense and Military Production, 
developed a joint program upon the initiative of President Abdel Fattah 
el-Sisi for enhancing technical knowledge and abilities of Egyptian 
youth. The program started as a pilot project where 150 applicants 
were selected and started their training in November in different 
areas of technology such as professional development, cybersecurity, 
enterprise and web applications development (Java), enterprise and 
web applications development (Microsoft), e-learning technologies, 
open source technologies and mobile applications development. The 
training is conducted in the Information Systems Institute, affiliated to 
the Ministry of Defense and Military Production.
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The National Telecommunication Institute

Founded in 1984, the National Telecommunication Institute (NTI) is the center of excellence for telecommunication, 
education, training, research and development and consultancy services. NTI is devoting all of its resources to 
strengthen pillars of development, and is well-equipped to play a key role in the fast growing ICT industry, not only 
in Egypt, but also in the Middle East and Africa. NTI invests in human resources development and capacity building, 
as well as qualifying professionals and calibers.

NTI Program to Increase Production Efficiency

MCIT and NTI launched a program in 2011 to increase production efficiency 
for 3,600 government sector personnel through the integration of ICTs 
and the delivery of pertinent training.

In 2015, the number of 958 employees of 25 ministries was presented 
with certificates after their successful completion of the program. Three 
specialized courses were provided to 130 engineers from both the 
government and the private sectors.

In 2015, training services were offered to 140 university graduates in 
the field of engineering and 80 % of the graduates were recruited in 
different companies. The training program is offered in two batches 
annually, each of which comprises 70 trainees for 22 weeks on a full-time 
basis. It encompasses four categories: English language, the foundation 
module to soft skills, five specialized technical training tracks (wireless 
communication technology, IP implementation in private branch 
exchanges, network infrastructure, embedded system design, wireless 
systems and backbone Networks), the applied project and On the Job 
Training (OJT) at leading technology vendors in Egypt. 

In July, NTI Professional Training program organized a graduation ceremony 
for 140 trainees in Smart Village. Prominent technology vendors in Egypt 
attended the ceremony including MobiNil, Vodafone, Etisalat, TE-Data, 
Mentor Graphics, El-Swedy, Global Knowledge, Huawei, Cisco and SEE for 
recruitment to get acquainted with skills of the trainees through projects’ 
presentation and skills gained from the training program.

NTI Professional Training Program

The Professional Training program (PTP), sponsored by MCIT, aims to adopt world trends in the ICT domain and introduce 
them to Egypt ICT human resources, thereby bridging the skills gap between engineering graduates competencies 
required by the job market.



NTI-ITU Centre of Excellence in Egypt 

In November, the second Steering Committee Meeting 
of the ITU Arab Centres of Excellence (CoEs) Network—
hosted by the Center of Information, Training, 
Documentation, and Studies in Communication 
Technologies (CIFODE’COM) as a side event of ICT4ALL—
was held in Hammamet, Tunisia. During the meeting, 
all members deliberated the last Steering Committee 
meeting outcomes and the 2015 report on the 
performance of the ITU Arab CoE Network activities. 
They also reviewed the implementation of the new CoE 
strategy, challenges in implementing activities of the 
Arab CoEs Network, the ITU Academy platform and the 
2016 action plan. NTI was selected, in 2014, for the 
second round as one of ITU CoEs network for the Arab 
region for the 2015-2017 cycle. NTI was recognized for 
its high-quality training programs in the field of ICT in 
the Arab region.
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Spectrum Management Program Workshop 

In November, a face to face workshop in the field of Spectrum Engineering Techniques was jointly organized—at NTI 
premises—by ITU-NTI Centres of Excellence (CoEs), as part of the spectrum management program. Participants from 
various countries including Saudi Arabia, Oman and Djibouti attended the workshop. The workshop was held under 
the auspices of the International Telecommunication Union (ITU) Centres of Excellence of Arab States.

MOU between NTI and Huawei Egypt 

In July, a Memorandum of Understanding (MoU) was 
signed between NTI and Huawei Egypt within the 
framework of the future flagship program. The target 
of this flagship program is developing ICT local talents, 
enhancing knowledge transfer, promoting a greater 
understanding of the telecommunication sector and 
improving and encouraging regional building and 
participants in the digital community. Huawei offers ICT 
Talents I-Opening opportunities to study and experience 
the future technologies at its headquarters in China. 
Learning opportunities through interaction with Huawei 
staff and visits to Huawei laboratories are also offered, 
where the program’s participants can have hands-on 
practice and witness live demonstration of the latest 
ICT technologies. 

NTI Post Graduate Programs

NTI has been offering, since 1994, a one-year post 
graduate diploma in information and communication 
engineering on the integration of ICTs and the provision 
of relevant post graduate studies. Accredited by the 
Supreme Council of Egyptian Universities, the diploma 
is a 30-credit hour program offered in three terms. 
The first and second terms deliver basic courses and 
two specializations: wireless communication systems 
and advanced telecommunication networks. The third 
term includes graduation projects related to applied 
researches focusing on current problems encountered 
by the telecommunication industries. The projects are 
supervised by both NTI and Egyptian universities’ staff. 
The program endeavors at certifying 120 professionals 
each year.

 1.   Egypt: National 
Telecommunications Institute 
(NTI),



Digital Citizenship
The Ministry of Communications and Information Technology (MCIT) embraces digital citizenship 
in a technological society using ICTs with the aim to empower the elderly and people with 
disabilities, help marginalized and remote communities, promote people’s abilities to communicate 
and connect with their environment, and endorse online safety.
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Online Safety

Seeking safer online world for families and their children and risk prevention by means of identifying and promoting 
tools and methods in the cyber virtual world, MCIT has embarked on firm measures towards creating an interactive 
platform to share relevant information, best practices, concerns and resources.

ITU Council Working Group on Child Online Protection 

The Council Working Group on Child Online Protection (WG-CP) was established by Resolution 1306 of the ITU Council 
with the goals of exchanging views, promoting work on the subject matter and annually reporting to the Council the 
activities of the Working Group on Child Online Protection (WG-CP). 

Egypt has been chairing the ITU WG-CP since its inception in 2010 and regularly participates in the meetings of the 
group. In January, Egypt took part in the ninth meeting of the (WG-CP) held in Geneva, Switzerland. The Working 
Group discussed important issues related to child online protection, focusing on safety methods. This subject is one 
of the significant topics, especially with the formation of a national committee on child online safety comprising 
representatives of relevant governmental agencies, ICT companies and civil society institutions. In September, the 
tenth meeting of the Council Working Group on Child Online Protection was held. Various contributions were presented 
from different countries, in addition to the discussion of the suggested ITU COP Framework.

Egypt has showcased its experience to the concept and applications of Internet safety through games, competitions 
and indirect stimulations to information. Throughout the previous years, Egypt has maintained a stirring scheme for 
applying a number of sustainable activities that would provide a coherent and a complementary assist to the typical 
approach that all children receive during their education. 

Internet Safety Applications Competition

In January, the ICT Minister delivered awards for the five winners of the competition “Internet Safety Applications”, 
organized by the National Committee for Child Online Safety, affiliated to MCIT, in collaboration with Oracle and Etisal 
Association. The competition was launched among three contests during the “Safer Internet Day” that took place in 
February 2014. A number of 40 e-applications on child Internet safety took part in the competition. Participants were 
trained on programs used to develop their technology products. The training was provided by Oracle through MCIT 
Telecentres nationwide.

Safer Internet Day in Aswan

In February, MCIT, in cooperation with the Ministry of 
Education and the International Telecommunication Union 
(ITU), celebrated the Safer Internet Day in Aswan with the 
slogan “Let’s Create a Better Internet Together”, in line with 
efforts undertaken by the National Committee for Child 
Online Safety. The event was in the context of the European 
Union celebration of the international Safer Internet Day 
held in February of every year along with Insafe and ITU 
Child Online Protection (COP), in which Egypt has been 
taking part for a number of years. 

The event aimed to enhance levels of awareness for students, 
through games, in other cities rather than the capital. This 
is a new trend that the National Committee for Child Online 
Safety will follow in the coming forums which is consistent 
with the government’s trend to communicate with parents 
and youth in different governorates of the country.

For the first time in the Arab world, participating students were granted “Internet Safety Ambassador” titles. Each 
student was offered a passport with his data in which he gets his school management’s stamp or signature every time 
he is engaged in activities to raise his colleagues’ awareness. A YouTube channel was launched, on the day, for the 
Internet safety program which comprises a number of Arabic videos meant to raise awareness on Internet safety. The 
videos were divided and were targeted at different segments including, among others, children, adolescents, parents, 
educators and people with special needs.



Researching Children’s Rights Globally in the Digital Age Workshop

In February, Egypt took part in the workshop entitled “Researching Children’s Rights Globally in the Digital Age” held 
at London School of Economics, in cooperation with the United Nations Children’s Fund (UNICEF). The event aimed 
to envision risks and opportunities available for children worldwide with the increase of access to Internet-based 
technologies. It also targeted reconsidering current research and policy agendas that have been largely developed in 
the Global North by debating questions and concerns that arise in the Global South.

Family and Education and ICT Impact on Children’s Rights Panel Discussion

In March, the National Committee for Child Online Safety took part at a panel discussion on “Family and Education 
and ICT Impact on Children’s Rights” held at Cairo Opera House. The session tackled a number of challenges in relation 
to ICT and social networks, the role of drama in child raising, the impact of media on forming children’s conscience 
and education quality standards. The National Council for Childhood and Motherhood (NCCM) organized the Cairo 
International Film Festival for Children, in cooperation with the United Nations Children’s Fund (UNICEF).

ITU Regional Strategy COP Workshop for Arab Region

In October, Egypt hosted the “ITU Regional Strategy Workshop on Child Online Protection (COP) for the Arab Region: 
Empowering the Future Digital Citizens”. The workshop was organized by the ITU Arab Regional Office as part of its 
2015 operational plan, and was hosted by and organized with MCIT under the umbrella of the League of Arab States 
(LAS).

With a strong emphasis on shared responsibility for children and youth, the workshop aimed at raising awareness of 
challenges concerning COP, and worked on facilitating the sharing of related knowledge and experience in making the 
online world safer for the most vulnerable citizens. 

The two-day workshop provided a platform for different stakeholder groups—policy makers, the private sector, law 
enforcement agencies, international organizations and others—to discuss issues and opportunities pertaining to the 
protection of children and youth online.

The workshop endeavored to build a coherent COP strategy framework for the Arab region that copes with international 
goals and guarantees a safe online world for Arab children and youth.

Keeping Children and Young People Safe Online Conference

In September, Egypt participated in the ninth International Conference “Keeping Children and Young People Safe 
Online” in Warsaw, Poland. MCIT showcased a presentation on efforts related to child online protection and its impact 
in the formal and non-formal education. It presented work exerted through the official curriculum taught to students 
starting from primary throughout preparatory and secondary stages. This is in addition to presenting activities and 
exercises that students receive outside the scope of formal education which focuses on raising awareness of children, 
protecting and enabling them while surfing the Internet.
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WeProtect Children Online Global Summit

In November, Egypt took part in the WeProtect Children Online Global Summit, hosted by the United Arab Emirates 
(UAE) in Abu Dhabi, under the patronage of His Highness Sheikh Mohamed bin Zayed Al Nahyan, the Crown Prince 
of Abu Dhabi and Deputy Supreme Commander of the UAE Armed Forces. Participants in the summit discussed 
means to protect children from online sexual exploitation. The conference aimed to unify countries’ efforts, discuss 
the development of mechanisms for joint action, ensure the identification and protection of victims and prevent the 
misuse of the Internet.

The summit was an opportunity to meet with government officials, law Enforcement Agencies (LEAs) and Civil 
Society Organizations (CSOs) working in this field in order to agree on delivering concrete actions, building strong 
relationships and creating networks of cooperation for developing joint action mechanisms. It also targeted identifying 
and protecting victims, and preventing Internet abuse.

Renewal of National Committee for Child Online Safety

The National Committee for Child Online Safety was launched in June 
2013, following the path of the national workgroup concerned with online 
safety—formed between October 2009 and January 2012—with the aim 
of activating a national strategy for protecting and empowering children 
online in the belief that empowerment is the key to online protection. 
The group works on preventive, protective and corrective mechanisms 
addressing children, parents and educators.

Due to the tangible outcomes of this committee, in 2015, a two-year 
renewal Ministerial Decree No. 582 was issued by MCIT. The committee 
is open to new members and currently includes MCIT, the Ministry of 
Justice, the Ministry of Interior (General Administration for Information 
and Documentation), the Ministry of Education, the Ministry of Higher 
Education, the National Council for Youth, the National Council for 
Childhood and Motherhood (NCCM), the National Telecommunications 
Regulatory Authority (NTRA), the ICT Chamber, Etisal Association and 
Internet Egypt. This is in addition to a number of data and mobile and 
ICT companies, as well as the Computer and Software Department at the 
Federation of Egyptian Chambers of Commerce.
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ICT for Community Integration

Seeking to enrich the livelihood of Egyptian citizens and foster socio-economic development, MCIT has taken concrete 
steps to promote community integration by means of empowering rural and marginalized communities through 
applying technology solutions to create an integrated sustainable development model. 

A number of development projects, therefore, were launched and awareness campaigns for the benefits of ICTS were 
organized. This is in addition to empowering women through illiteracy eradication programs and improving services 
in education, healthcare and small businesses through the use of ICTs.

Integrated ICT Development in Nubia

Integrated ICT Development in Nubia project, by ICT-Trust Fund, is based on 
promoting development in the various sectors of the society using technology 
solutions to establish a comprehensive developmental model that could be applied 
in remote communities. It aims at empowering the Nubian community by means 
of eradicating illiteracy, improving education and health services, and enhancing 
services provided for small and medium projects’ owners through the use of ICT. 
This is in addition to empowering women economically, socially and politically.

The project is meant to achieve development through four pillars: entrepreneurship, 
education services, health care and women empowerment. Strengthening socio-
economic capacities in marginalized areas using best IT development practices are 
adopted in the Nubia development project. 
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Remote Diagnostics Service

In March, remote diagnostics service was launched in Gasim Medical Clinic in Nubia where more than 100 
persons have been diagnosed heretofore. 

Designing Educational Content

Until April 2015, three trainings were delivered to teachers on designing educational content in 86 schools. 
Online training was delivered in March for Abu Simbel area teachers on creating digital stories and developing 
a website on Kenana online portal. A training session for IT officials in civil society organizations for operating 
IT labs—which the project equipped—was delivered. This is in addition to holding a consultation session 
through which more than 27 trainers from two civil society organizations benefited. In the area of women 
empowerment, 33 women were trained for “Kleem” craftsmanship. They went through three phases from 
training to support and development, producing 20 artistic pieces of different designs and sizes.

Modern Teacher Contest

Modern Teacher Contest for designing, exchanging and disseminating knowledge for preparatory and 
secondary education in Nubia and neighboring villages kicked off in March and closed down in July. 
Contestants established free websites and portals for Kenana Online network on www.edunuba.com. The 
contest was held under the patronage of Egypt ICT Trust Fund—in partnership with MCIT—and the Arab Gulf 
Program for United Nations Development (AGFUND). Criteria to select winners included creating designs 
based on the curricula of the Ministry of Education. The content varied from videos, articles and pictures to 
download and links. This is in addition to technical criteria like choosing the right design for the content, 
as well as the participatory criteria like sharing on social networks. Shared content on the website was 
restricted to not less than 200 files including 10 educational videos, 100 articles, 50 pictures, 25 links and 
25 downloadable files.

Jobs and Skills for PWDs with Focus on ICT-Based Solutions 

Jobs and Skills for people with disabilities (PWDs) with 
Focus on ICT-Based Solutions project, by ICT-Trust Fund, 
aims at empowering PWDs through the use of innovation 
and ICT solutions. This is in addition to building capabilities 
of trainers and those who work in recruitment, thus 
facilitating the provision of job opportunities in the 
local market. It targets 600 PWDs of whom 300 will be 
integrated in the job market. The project is financed 
by the UN Partnership on the Rights of Persons with 
Disabilities (UNPRPD) fund and implemented in six 
governorates: Cairo, Giza, Alexandria, el Minya, the Red 
Sea and Port Said, during the period of September 2014 
to March 2016 by three partners: UNDP, the International 
Labor Organization (ILO), and Egypt-ICT Trust Fund.

The 18-month project targets youth with visual and 
physical impairments aged 18 to 35 years, and supports 
private labor market inclusion for PwDs in the ICT and 
tourism sectors through ICT solutions. 

A number of six steering committee meetings were 
held during 2015 for the project of Jobs and Skills for 
PWDs with Focus on ICT-Based Solutions. The project 
is to develop training content and make it accessible 
for PWDs, train the trainers on the content and conduct 
awareness seminars in governorates. This is in addition 
to implementing a study on local market needs for 
persons with disabilities and identifying required skills 
in the rest of targeted governorates including Cairo, 
Giza and Port Said.

Two phases of the Train of Trainers (ToT) for 20 trainers 
were carried out in 2015. Agreements were sealed with 
different entities to manage curricula. A tendering of 
the curricula’s three packages—graphics, entrepreneurs 
and managerial, and customer service and call centers 
with business English terminology—was implemented. 
The project launched its portal and Facebook page 
www.facebook.com/ICT4Taheel.
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Designing Applications for Youth Inclusive Employment Workshops

Within the framework of the Jobs and Skills for PWDs with Focus on ICT-Based Solutions project, a workshop entitled 
“Designing Mobile Applications for Youth Inclusive Employment” was organized in April that aimed to gather people 
with physical and hearing disabilities to discuss challenges that impede their employment in Egypt, as well as 
sharing success stories. Top three winning teams received a follow-up program from the Technology Innovation and 
Entrepreneur Center (TIEC).

In October, “Designing ICT Applications for Youth Inclusive Employment” workshop was held in Bibliotheca Alexandria. 
The workshop aimed to raise awareness on inclusive employment as well as capacities of PwDs to create solutions 
for challenges encountered in employment, engage people concerned with different backgrounds in co-creation 
of solutions for inclusive employment and develop practical ICT applications for identified challenges of inclusive 
employment.

Three winners were announced, during the workshop, the first of whom was “To Be or Not to Be” team that presented 
a technical application to help the blind move easily without the help of any companion. Subjects are coded and 
identified to guide the blind to move using ultrasound systems. The second winner was “Kawatea” team, presenting 
an application on mobile phones for communication, using a smart camera, Bluetooth and Wi-Fi to clarify vision for 
the visually impaired. The third place winner was “Near Light” team that presented a technology application that 
helps the blind to identify directions inside and outside buildings using geographical map system, volatile sensors 
and Bluetooth.

Supporting e-Learning for Hearing, Visually Impaired Students 

In April, Supporting e-Learning for Hearing, Visually Impaired Students (HVIS) project was nominated to take part in 
the World Summit on the Information Society (WSIS) contest in 2015 as one of the most successful developmental 
projects in the field of e-learning applications.

The main goal of the project is to contribute to improving the living conditions and social inclusion of the hearing and 
visually impaired people in Egypt by using Information Technology (IT) for developing education levels for primary 
schools’ students and promoting their independency.

The project’s outcomes include upgrading ICT laboratories in four schools, training of teachers and students and 
organizing competitions to identify best practices and establish virtual community to gather all stakeholders. The 
project was implemented by Egypt ICT-TF in cooperation with the Islamic development Bank, the Ministry of Education 
(MoE) and a number of NGOs.

HVIS project succeeded in attaining its objective and impacted MCIT policy makers. Primary school curricula are to 
shift to e-curricula. MoE is keen to provide teachers with capacity building programs and has, therefore, opened 
new channels with IT companies to provide latest training for teachers, while the ICT-TF continues to support all 
beneficiaries by offering technical support services.

In January, a preliminary model for developing the online educational repository was initiated. In June, phase two of 
developing lessons into e-curricula was carried out for English and Arabic languages, and computer basics. 

Youth Employment Generation Program in Egypt

Egypt ICT Trust Fund, supported by the Government of Japan, launched in 2012 the Youth Employment Generation 
Program in Egypt. The program was established to help reduce high levels of youth unemployment and to close 
the gap between the skills possessed by young people and those required by employers. The program offers young 
people vocational, IT and soft skills training to raise their employability. It is an internship mechanism to connect them 
with private sector companies, and possibilities for financial support to establish their own businesses.

The program includes the following tracks:

  ICT for MSMEs: The ICT for Micro, Small and Medium Sized Enterprises Development in Egypt (MSMEs) program 
reaches out to MSMEs to promote entrepreneurship and generate employment in the private sector. ICT-TF promotes 
communication and the establishment of links between MSMEs through the Ayadina community development 
portal – www.ayadina.net – and encourages participants to exchange information and experience.

The Kayanak program provides online training for MSME owners aged 21-45 in the areas of project 
management, e-marketing, sales and customer service, as well as in the use of knowledge creation tools 
and other relevant ICTs. Kayanak portal is www.kayanak.net.

In May, the ICT for Micro, Small and Medium Sized Enterprises Development in Egypt (MSMEs) program was 
certified as “Best Practice” by the Dubai International Award for Best Practices—in the 2014 tenth cycle—for 
its outstanding contribution towards improving the living environment. 

  Technical and Vocational Education and Training (TVET) Program: A program that provides vocational training 
including IT and soft skills, engineering, programming and web design in vocational schools across Egypt. The 
program, which is a partnership between ICT-TF and Microsoft Egypt, is to expand through the existing networks 
of partner NGOs and make use of training curricula and ICT-based literacy programs provided by ICT-TF, IT Clubs, 
Telecentres and computer laboratories in schools.
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Kenana Online Community Development Portal

Launched by Egypt ICT Trust Fund, the Kenana Online community development portal – www.kenanaonline.com – seeks 
to promote the integration of rural and urban communities in a knowledge society, thus empowering users through 
enabling access to knowledge and expertise to improve quality of life.

The portal offers user-friendly applications in several areas of development, tailored to personal and professional 
concerns. It permits users to build a base of online knowledge and offer their communities with information and 
consultancy in their respective fields of expertise.

Since its launch in 2004, Kenana Online has immensely developed in both scope and popularity. It acted as a catalyst for 
other websites to be created. Many spin-off community development portals were established in the following areas:

  Agriculture and livestock production: www.aradina.net – the expert system URL is www.khobara.org

  Family and home: byotna.kenanaonline.com

  Micro, small and medium enterprises (MSMEs): www.ayadina.net

  Egyptian and Arab youth: yomgedid.kenanaonline.com

  Disability issues: erada.kenanaonline.com

  Education: edu.kenanaonline.com

  Human development: zatak.kenanaonline.com

In 2015, the number of page views reached 42 million visitors with an average rate of 3.5 million visitors monthly.

Get Online

Get Online project, by ICT-Trust Fund, promotes the use of technology in general and raises awareness about special 
features of ICT tools use, thereby allowing the youth to benefit of available online opportunities. This is in addition to 
supporting the role of technology skills in individuals’ everyday life. The program focuses on developing education for 
young people and adults through the use of technology skills in technical education centers where Microsoft Egypt 
conducts training on technology capabilities in the belief that it helps people improve their living and professional 
standards. Partners of the project include Microsoft Egypt, Telecentre Europe and Telecentre.org foundation. 2015 
witnessed training of 2244 trainers (ToT), and several training courses were concluded across Egypt’s governorates 
where 16,000 trainees graduated. The project’s website www.getonlineegypt.com is running and 100 civil society 
organizations registered.

Youth Social Entrepreneurship Program

The Youth Social Entrepreneurship Program (YSEP) Egypt, by ICT-Trust Fund, supports young people in Egypt—who 
are potential social entrepreneurs—with their most innovative ideas, solutions, commitment and vision for social 
innovation. The program promotes gender equality and human rights and reaches out for the disadvantaged youth 
and underrepresented groups in society including young women, the poor, rural youth, young people with disabilities, 
orphans, indigenous peoples and ethnic minorities.

In March, a ceremony to award the third round of Tomouh competition, part of the YSEP program, for the best youth 
innovative projects took place. The competition aims to strengthen social entrepreneurship by supporting youth to 
innovate in various fields using ICT, with a main goal to develop projects that positively impact the Egyptian society. 

Tomouh was announced on www.ysep.org.eg and social media. A number of 509 ideas applied of which 176 were 
selected and 74 projects were accepted. Selection was based on a number of criteria on top of which were contributing 
to solving real society’s problem, the use of IT tools as a key mechanism related to the idea, and the prospect of real 
implementation. A two-phase training was delivered to a number of 74 youth in Souhag for five days on project 
planning, case studies, financial accounting, marketing and sales. This is in addition to supporting their communications 
and administrative skills. Eight projects were announced winners of the competition. Ideas of winner projects included, 
among others, recycling garbage, robot industry and training household wives to create job opportunities in handcrafts. 



Role of ICT in Community Development ITU Workshop 

Egypt took part in the World Summit on the Information Society 
(WSIS), held in May at the International Telecommunication Union 
(ITU) headquarters in Geneva where ICT Trust Fund organized a 
workshop that discussed the role of ICT in community development. 
The workshop underlined the key role of ICTs in achieving 
sustainable developmental goals. It also discussed how innovation 
for development was utilized in realizing the empowerment for 
marginalized areas. 

Open Source Software Camp

In October, the Open Code Camp for Sustainable 
Development Hackathon was organized. The health 
service project “Save Me” won the first prize, targeting 
to implement software for mobile phones to link 
emergency rooms in hospitals via an electronic network, 
thereby providing services to citizens using smart phones. 
The second winner project was “Genius” that introduces 
the basics of programming and computer science using 
gamification techniques to children, which are advanced 
game applications for educational purposes. Over the 
course of six days, the Egyptian ICT Trust Fund introduced 
and talked about the significance of the 2015 sustainable 
development objectives and the importance of concerted 
national and international efforts in order to achieve 
those objectives. 

Egypt Urban Forum

In June, Egypt ICT Trust Fund took part in Egypt Urban Forum 
(EUF) with a panel discussion entitled “The Role of ICT in Urban 
Planning and Urban Service Delivery”. The forum was organized 
by the United Nations Human Settlements Programme in Egypt, 
in cooperation with the Ministry of Housing, Utilities and Urban 
Development under the slogan “My City, My Responsibility”.

Discussions tackled MCIT continuous efforts in supporting the 
improvement of developmental solutions which in turn help 
in solving societal problems, most prominent of which is the 
development of remote medical diagnosis systems through a 
group of consultant practitioners located in Cairo who help 
diagnose patients’ diseases in remote areas through the Internet.

98

99



Implementation of the Social Responsibility Strategy

MCIT launched the Social Responsibility Strategy, in 2014, through which it pays close attention to women, people 
with disabilities and the elderly in line with its commitment towards the community.

In line with MCIT strategy for social responsibility, a three-year cooperation protocol was signed in April with the 
Ministry of Education to technologically support 800 community schools, of which 200 are to be supported in the first 
year and the others will be equipped in the following two consecutive years. MCIT partakes in many societal activities 
such as combating poverty, improving health services, preventing pollution, creating job opportunities and solving 
housing and transportation problems. Those activities and projects are conducted in close cooperation with the private 
sector. 

In September, MCIT and the National Council on Disability Affairs (NCDA) signed a Memorandum of Understanding 
(MoU) to provide technology support and build capacities of persons with disabilities (PWDs). The MoU was in the 
framework of stimulating MCIT strategy aiming to utilize ICT tools to facilitate PWDs access to services, integrate them 
into the community and facilitate their access to information. It is in pursuance of the international UN Convention on 
the Rights of Persons with Disabilities on which Egypt signed since 2007, and in implementation of the objectives of 
NCDA which is responsible for all PWDs affairs in Egypt.

For employment in the government sector, the two parties agreed that NCDA nominates applicants for jobs, while MCIT 
prepares a qualifying program for equipping PWDs with skills required for available government jobs. For employment 
in the private sector, the two sides agreed that NCDA will spread awareness of the training and cultural programs 
conducted by MCIT nationwide. MCIT, in accordance with the agreement, qualifies PWDs to work in the private ICT 
sector in light of available jobs and according to conditions and skills required that can be provided by the two parties.

Social Responsibility Conference for ICT Sector

The first Annual Conference on Social Responsibility for the ICT sector was inaugurated in 
April, organized by MCIT, under the sponsorship of Vodafone Research and Development 
and Telecom Egypt (TE). The Conference was in line with the implementation of the Social 
Responsibility Strategy—launched by MCIT in 2014—to utilize ICT tools to serve the poor 
and marginalized, based on the cooperation between the private sector, the government 
and civil society. 
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ICT for People with Disabilities Conference

Under the auspices of President Abdel Fattah el-Sisi, MCIT 
launched the fourth round of the Annual Conference and 
Exhibition on Information and Communication Technology 
(ICT) for People with Disabilities (PWDs) in April, in Smart 
Village. The conference witnessed the announcement of 
ICT Regional Center for PWDs. This is in addition to honoring 
the winners of Tamkeen Competition for the development 
of assistive technologies, and graduates of the Training for 
Employment Program. The conference was in line with the 
strategic plan of MCIT to empower PWDs and support the 
development of an inclusive society.

ICTs for People with Disabilities

Seeking to improve the quality of life for people with disabilities through the use of ICTS, thereby facilitating access 
to information and knowledge, endorsing interaction with the community and creating job opportunities, the Ministry 
of Communications and Information Technology launched, in 2012, the national initiative of ICTs for People with 
Disabilities.

The initiative focuses on the participation of people with disabilities and organizations representing their interests, 
and emphasizes integrating and empowering people with disabilities in the Egyptian society through the use of ICTs, 
thereby developing their abilities and potential. People with disabilities, through the use of ICTs, are able to promote 
their competence and learn to enjoy their rights, fulfill their duties and take part in the development of the society.
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Orphanages Technological Support

MCIT pays special attention to promoting the role of the ICT 
sector in Egypt, shouldering its responsibility towards the 
community. In 2015, phase I of the technological support for 
nine orphanages project in Cairo and Giza was completed. 
More than 500 children were provided with ICT equipment, 
and will be trained on basic ICT skills, basic programming 
and development of mobile phone applications. The project 
is in line with the joint cooperation protocol between MCIT 
and the Ministry of Social Solidarity to support around 20 
orphanages, thereby enhancing work efficiency. 

application that helps the ones with visual disabilities to 
read books in Arabic with the help of a built-in camera 
in mobile phones. Another application teaches Arabic 
and mathematics for pre-primary education for children 
with hearing difficulties. A website that matches PWDs 
job seekers with suitable employments was included in 
the presentation. The website contributes to solving the 
problem of unemployment for PWDs by means of linking 
employers with PWDs job seekers. This in addition to an 
integrated program for the treatment of mental disabilities 
and learning difficulties that treat cognitive deficiencies, 
from which persons with intellectual disabilities suffer, to 
help them complete their education.

International Representation

In October, MCIT participated in the exhibition that was held 
on the sideline of the ITU Telecom World 2015 in which 
it presented the most important outcomes of Tamkeen 
Competition for software and mobile phones applications 
for people with hearing and visual disabilities.

MCIT has made great strides in record time in the field 
of adapting the use of information technology to serve 
persons with disabilities who speak Arabic, which 
prompted the International Telecommunication Union 
(ITU) to consider the experience of Egypt, in this area, as a 
pioneering example. 

MCIT presented, in the forum, its achievements and the 
significant role played in the area of supporting, enabling 
and integrating People with Disabilities (PWDs), and 
the substantial improvement made to adapt ICT uses to 
facilitate PWDs lives.

Achievements of projects and initiatives realized in the field 
of developing assistive devices for PWDs—that contribute 
to opening new horizons for them and facilitating their lives 
in many areas such as education, training and employment 
in light of MCIT strategy to support, enable and integrate 
PWDs into the society—were showcased. The most 
significant software presented included a mobile phone 

In November, the second phase of Supporting ICT Integrated Inclusive Community Centers project in Cairo slum areas was 
launched. Bab El Shaaria Youth Centre in the western area was inaugurated, offering many training services in the ICT 
field—for young people, slum area inhabitants and persons with disabilities (PWDs)—including training on computer and 
mobile phone maintenance and computer basics, human development, modern methods of management and literacy 
courses.

The second phase of the project comprised 20 integrated inclusive community centers nationwide, making the total 
number of centers, supported by MCIT through this project, 30 centers offering their services for about 112 slum areas 
in Cairo.

The project is a model example of integrating PWDs in the community, where integrated inclusive community centers 
halls were equipped with assistive technologies and highly accessible programs to meet technical requirements, and 
open knowledge and information opportunities, so that they can be integrated with their non-disabled peers.

Integrated Inclusive Community Centers

In May, MCIT and the South Sinai Governorate signed a cooperation agreement to develop 10 integrated inclusive 
community centers, thereby serving the people of the South Sinai governorate. The agreement was in line with 
MCIT strategy for social responsibility that aims to utilize the use of ICTs to serve people who live in deprived and 
marginalized areas. The agreement’s pattern was previously implemented in a number of governorates, and MCIT 
seeks to generalize it nationwide through cooperating with all governorates. MCIT implements the social responsibility 
pillar by partnering with a number of partners in the ICT sector who are members of the ICT social responsibility 
committee that comprises large ICT companies and civil society organizations.
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International Conference on ICT and Accessibility

In December, Egypt participated in the fifth edition of the International Conference on Information and Communication 
Technology and Accessibility (ICTA) held in Marrakech, Morocco. ICTA is a bi-annual conference and its fifth edition 
explored several areas related to ICT and education with special focus on technology enhanced education for People 
with Disabilities (PWDs). MCIT participation in this conference was in the framework of its strategic plan to support 
and enable PWDs. Egypt showcased its experience in this area, and in particular, the Regional Center of ICT for PWDs 
in order to open cooperation prospects with Arab countries.

Ceremony to Honor PWDs

In line with its strategy to support People with Disabilities (PWDs)—particularly in education, MCIT held a ceremony in 
December in Smart Village to honor 50 students with different types of disabilities of primary and secondary levels of 
education. The ceremony was held under the auspices of the Cabinet of Ministers and was attended by the minister 
of social solidarity on behalf of Egypt’s prime minister. The ceremony was organized in cooperation with the National 
Council for Disability Affairs (NCDA). MCIT and a number of ICT companies in Egypt offered students with prizes such 
as tablets, laptops and specialized software for visual and hearing disabilities.

The 1000 Schools for PWDs Initiative 

The People with Disabilities (PWDs) school technological 
development initiative was launched in December 2013 to 
equip 1000 schools for students with disabilities across the 
nation with required and relevant ICT tools and specialized 
applications and programs. The initiative endeavors to 
develop relevant IT training for teachers, thereby joining 
the world of technology.

In 2015, the first phase for supporting 199 schools for 
the deaf and hard of hearing children with necessary 
equipment and software, as well as the unified Egyptian 
sign language e-dictionary, was finalized. A cooperation 
agreement was signed with the Professional Academy 
for Teachers in April to train 5400 teachers who are in 
direct contact with students with disabilities in private 
educational schools. The project is expected to train 30,000 
by the end of 2017.

International Conference for Sustainable 
Ways on PWDs Integration in Labor Market 

In November, the International Conference for Sustainable 
Ways on Integration of Persons with Disabilities (PWDs) in 
the Labor Market using Assistive Technologies (IC-SWING) 
took place at the Arab Academy for Science, Technology 
and Maritime Transport (AASTMT) in Abu Qir campus, 
Alexandria.

IC-SWING aimed to provide an opportunity for academics 
and professionals from various educational and industrial 
sectors with cross-disciplinary interests to bridge 
the knowledge gap, promote research and develop 
requirements of special needs in education. 

The Conference was held in conjunction with both MCIT 
and the British Consulate General in Alexandria and in 
cooperation with SWING project, funded by the European 
Union (TEMPUS) and the Regional informatics Center 
funded by the academy.



ICT Industry Development
The Ministry of Communications and Information Technology seeks developing Egypt’s global ICT 
competitiveness through advancing outsourcing service industry, hoisting IT service exports and 
attracting foreign investments. This, in turn, will help leveraging the sector’s growth and create 
new job opportunities. 
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Promoting ICT Exports

The Information Technology Industry Development Agency (ITIDA) remained committed, in 2015, to promoting the 
ICT export through a number of initiatives and programs.

Export Development Portfolio

Having a holistic view of the ICT industry through mapping exports indicators of foreign and local companies exporting 
their ICT/ITES to 180+ countries and employing around 90K Egyptian employees enables ITIDA to provide profound 
analysis of validated export values, services exported, business models adopted by foreign and local companies, as 
well as export destinations and business verticals served.

Egyptian ICT Industry Indicators and Global Trends

Desk and international market research covering ICT market indicators is conducted with the aim of identifying market 
opportunities and demands, highlighting Egypt’s competitive advantage as a sourcing destination. This is in addition 
to capabilities of companies operating in the country and Egyptian ICT exports in general including, among others, 
type of services, target markets and market penetration business models. In 2015, global indicators were developed 
for the very first time based on validated numbers.

Export-IT Rebate Program

Launched in 2010, Export-IT Rebate program is an integral part of ITIDA strategy to encourage 
and promote exports of ICT companies, and support them in penetrating key markets. It is the 
only program in Egypt that provides support to ICT companies exporting ICT/ITES with the main 
objective of providing direct cash incentive to overcome economic downturns, which in turn 
helps in increasing companies’ competitiveness and exports in terms of pricing and quality. In the 
program’s 2015 round, the number of 93 Egyptian companies applied including 18 new Egyptian 
companies taking part for the first time. This year, ITIDA supported 82 Egyptian companies. 

ICT Exports Development Strategy

ITIDA is currently in the process of finalizing its ICT Exports Development Strategy that aims to develop and 
increase ICT exports and create new job opportunities, thereby contributing in putting Egypt on the world 
map of exports. A detailed comparative analysis was concluded covering global ICT exports development 
strategies, as well as a detailed desk research tackling potential markets and opportunities through analysis 
of Egyptian ICT exports indicators and the global forecasted ICT spending. 
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Impact Sourcing Workshop 

In May, the Impact Sourcing Workshop was held at ITIDA 
premises with the main objective of highlighting the Impact 
Sourcing (IS) value propositions, as well as helping companies 
create new job opportunities in the sourcing industry for the 
disadvantaged and marginalized segments of the society. 
Impact Sourcing is outsourcing that benefits disadvantaged 
individuals in low-employment areas, and plays a key role 
in promoting youth employment in developing countries. 
In addition, Impact Sourcing aims to provide higher-income 
employment and access to new income opportunities to 
individuals who might not otherwise be employed in this 
sector.

officials, business leaders and entrepreneurs in the fields of 
IT and outsourcing took part in the forum to discuss related 
issues and share their views over best practices, success 
stories, challenges and industry needs to create a suitable 
business environment, maintain current investments and 
attract more investors. The event hosted world-renowned 
analysts, unveiling latest industry trends and global issues. 
Analysts experienced actual exposure to Egypt’s position in 
the outsourcing industry that will be manifested in charting 
Egypt among leading sourcing destinations. 

ITIDA announced, during the event, its contractual agreements 
with eight Multinational Corporations (MNCs). The agreements, 
over their term, will create up to 6,000 new job opportunities 
directed mostly to serve the companies’ global clients. 
Acknowledging the core fundamental of sourcing, ITIDA 
recognized the success element of the industry embodied 
in its agents and awards of appreciation, therefore, were 
presented to companies’ nominees.

International Business Development Activities

ITIDA has been a strategic advisor to local and international companies. It offers end-to-end business and financial 
support to organizations seeking to boost their global offerings in IT/IT enabled services, and to expand their business 
in Egypt. ITIDA full-fledge support to foreign investors embraces logistical and financial incentives subsidizing both 
training and international telecommunication cost. 

Most of ITIDA programs, initiatives and incentives are directed towards attracting foreign direct investments and 
increasing export revenues. To create a suitable climate for attracting foreign direct investments and increasing 
IT exports, efforts are concerted towards building capacities of local companies, training the abundant talent pool 
with required skill sets and benefiting from infrastructure and competitive cost schemes to sustain the growth of 
businesses.

First Investor Briefing Event

ITIDA organized the first Investor Briefing event in May under the theme of “Platform for Engagement”. 
The event—part of a series of events that act as enabling tools in substantially, enhancing ITIDA capabilities 
in sustaining a harmonious and accommodating ecosystem—aimed to create a periodical communication 
platform with existing and prospective ICT investors from the United States, Europe, the Middle East and 
Africa. This is in addition to getting acquainted with investors’ needs with insights into the job market 
requirements, as well as presenting ITIDA vision and programs for the coming period. Key government 



15th Annual European Shared Services and Outsourcing Week 

ITIDA took part in the 15th Annual European Shared Services and Outsourcing Week (SSOW), held in May in Amsterdam, 
the Netherlands. Aiming to increase Egypt’s visibility within the international sourcing spectrum and present Egypt’s 
value proposition while shedding light on its exceptional attributes as a leading sourcing hub, ITIDA hosted a private 
luncheon where it showcased Egypt as a leading sourcing destination. The European Shared Services and Outsourcing 
Week is the largest platform for outsourcing experts bringing together more than 78 thousand members worldwide. 
The conference presents an umbrella for industry experts and main organizations to exchange knowledge and 
ensures ongoing communication among specialists of outsourcing worldwide either in the event venue or by remote 
participation.

GITEX Technology Week 2015

In October, ITIDA participated—for the tenth consecutive 
time—in GITEX Technology Week, edition 35, held in Dubai 
under the theme “The Future of Internet of Everything 
(IoE)”.

ITIDA sponsored the Egyptian pavilion, comprising 25 
Egyptian ICT companies, in addition to supporting more 
than 25 visitor companies. solutions of communications, 
cloud computing, software applications, IT consulting, 
content, financial sector, training and technical support, 
online services, health, voice services and smart networks 
were of the key solutions that were offered by the Egyptian 
companies participating in the Exhibition.

On the sideline of Gitex preparation, ITIDA organized a 
workshop for Egyptian companies in collaboration with the 
International Data Corporation (IDC) under the title “Market 
Queries: an Overview of ICT Markets and Opportunities in 
the Gulf Cooperation Council (GCC)” with the aim to help 
companies in penetrating target markets and enhance 
opportunities for Egyptian companies to create a strong 
presence in the Gulf market through presenting latest data 
and trends prevailing in GCC countries.

ITIDA, in collaboration with UK Trade & Investment 
(UKTI), hosted a private session entitled “Egypt’s ICT 
Investment Opportunities” during GITEX Technology 
Week. The joint awareness session granted a unique 
business opportunity in showcasing Egypt as a leading 
sourcing destination and a thriving market. The function 
presented Egypt’s investment climate and discussed 
integration of ICT in mega projects such as the Suez 
Canal Corridor Area Project, and leveraging Egypt’s 
attributes and positioning. 

Launched in 1981, GITEX is the ICT business gateway 
to the Middle East, North Africa and South Asia. GITEX 
continually identifies the hottest global IT trends and 
incubates these into the event either as new sectors or 
conference programs. It has enabled new companies to 
participate in identified trends, as well as giving visitors 
the opportunity to engage, learn and implement the 
advances in the industry.
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Industry Voice Forum for Micro and Small 
Enterprises 

ITIDA, in February, organized two industry voice forums 
for micro and small enterprises, a new platform targeting 
industry professionals to engage with each other and ITIDA 
to reach a better understanding of the micro and small 
businesses challenges and requirements. The forums’ 
brainstorming sessions were designed in collaboration 
with industry professionals. 

The forums key objectives were to address challenges 
facing micro enterprises—critically hindering their potential 
growth, evaluate the performance of ITIDA initiatives and 
foresee means of enhancements for a better tuning. The 
forums acted as a direct communication channel with the 
industry for sustaining the growth and guaranteeing the 
competitiveness of micro enterprises.

Gartner Symposium/ITXpo 2015

ITIDA participated in Gartner Symposium/ITXpo 2015 that was held in Barcelona in November. The Conference provided 
an extensive platform under which key industry experts and organizations shared their experience, knowledge and 
tools, and enhanced practitioner peers alongside investment promotion agencies in connecting and identifying latest 
sourcing trends and destinations. ITIDA hosted a private luncheon for potential investors. The luncheon showcased 
success stories of current Multinational Corporations (MNCs) operating in Egypt, identified global industry players’ 
needs and latest trends, as well as generating business opportunities and positioning Egypt as a leading sourcing 
champion. During the event, Orange Business Services center was presented as one of the leading prominent success 
stories in Egypt, serving more than 800+ global customers worldwide and employing 1600+ of Egyptian distinguished 
calibers. The luncheon comprised a group of CEOs, CIOs, VPs and other IT leaders from top 500 leading companies. 

Engagement with International Consultants

ITIDA officially released, in 2015, two brief reports on the 
outsourcing industry in Egypt (whitepapers), developed in 
coordination with Avasant and Everest for the first time 
since January 2011.

Avasant illustrated—through its white paper 
entitled “Poised to Scale-up the IT-BPM Value Chain 
– Egypt’s Recipe for Success”—Egypt’s consistent 
evolution as a leading sourcing destination 
serving the higher end of the value chain, and 
highlighted the revolutionary changes in the IT-
BPM-KPO sector. The paper also discussed Egypt’s 
strengths as a preferred sourcing destination and 
the developments underway to further enhance 
the ecosystem. 
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Everest Group published its white paper 
“Putting Egypt Back on Your Location Radar”, 
unveiling Egypt’s sizable outsourcing and shared 
services industry that comprises unique value 
proposition of low cost delivery, multi-lingual 
and multi-skilled talents and robust supporting 
infrastructure that reinforces the country’s 
position as a leading sourcing destination.

CIO Summit

The Chief Information Officer (CIO) Summit was organized 
by the International Data Corporation (IDC) during the 
period of 31 March to 1 April, in close cooperation with 
ITIDA, under the slogan “IT Meets Business”. CIO Summit 
presented key developed ideas in market research, IT 
strategic consultancies and commercial projects. The 
event attracted CIOs, technology decision makers, and 
government advisors from Egypt, the Levant and North 
Africa. With Egypt CIO Summit 2015 representing the 
country’s largest social gathering of ICT, numerous local 
tech vendors joined to present their unique perspectives 
on the latest trends shaping ICT adoption across the region.
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Local Industry Development Forum

ITIDA organized, in November, the Local Industry Development Forum, through which the Agency reviewed the main 
features of its comprehensive strategic plan to develop the ICT sector in the coming period. The plan focuses on raising 
the efficiency of local ICT company institutional capacities and improving their performance to meet international 
standards.

The meeting was a platform that gathered ICT companies, pointing to the key role they play in developing the 
national economy and providing job opportunities for young people. 

During the event, ITIDA showcased its programs which aim to raise the efficiency of local ICT companies. A seminar 
entitled “The Local Industry Challenges” was held, during the events of the forum, which brought together senior 
leaders of civil society organizations (CSOs) and ICT companies where they discussed challenges facing the ICT 
companies.

Investment Policy and Promotion Week 

In October, the Investment Policy and Promotion Week (IPP) 
was held in in Vienna, Austria under the theme “Attracting 
Foreign Investments and Maximizing Impact for the Local 
Economy”. It is an investment climate learning event for 
World Bank Group staff, clients and partners.

Discussions with different investment stakeholders were 
held on the varying perspectives of current issues arising 
from the international investment regime, its impact on 
development and possible alternatives for its modernization. 
In addition, presentations were conducted on the WBG IPP 
offering and how it can serve as a connector between IIAs, 
domestic reform and development. Case studies related 
to investment measures in different sectors from various 
countries were highlighted. The event witnessed a diversified 
representation from many countries and cross sectors, such 
as Russia, Saudi Arabia, Kuwait, Tunisia, Jordan, Kenya and 
others.

ITIDA is in the initial phases of exploring means of 
collaboration with the World Bank Group—represented by 
the International Finance Corporation (IFC)—to implement 
an Investment Policy Development project focusing on the 
IT/ITES sector. 
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Cairo ICT 2015

In December, President Abdel Fattah el-Sisi inaugurated the nineteenth 
edition of Cairo ICT, held under his auspices, at Cairo International 
Convention and Exhibition Center (CICC). Egypt’s Prime Minister Sherif 
Ismail, accompanied by the ICT Minister Yasser ElKady and a group of top-
level government officials attended the event.

under the theme “Go Smart”, more than 500 local and international 
companies specialized in the fields of ICT, mobile phone manufacturing, 
information security, e-learning and real-estate, as well as State 
organizations participated in the event. A number of Memorandums 
of Understanding (MoUs) were signed to strengthen cooperation and 
partnerships between countries, entities and corporations.

On an area of 1400 square meters, ITIDA pavilion sponsored the participation of 36 ICT companies. It 
showcased projects of the Center for Documentation of Cultural and Natural Heritage (CULTNAT), as well as 
exhibiting the latest developments in the technology park sector by showcasing models of achievements 
in developing Maadi Technology Park. ITIDA pavilion also allocated a section for exhibiting the services and 
applications offered by companies specialized in technological education and training. 

ITIDA was keen to select participating companies that provide services and products designed to develop key 
sectors, notably government services, education, communications, mobile applications, integrated business 
applications, health, community responsibility and services, electronics and smart cities.
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Investment Attraction

ITIDA pursues a number of investment attractions and provides a full fledge support to foreign investors 
including new and existing ones, making the country home to hundreds of multinational and regional 
players.

New Investors in Egypt

During 2015, several renowned foreign investors—new and existing—across various verticals, particularly 
in the high-end electronic design industry, showcased unprecedented achievements and sound growth 
establishing their new businesses or expanding their existing operations in Egypt. Such establishments and 
expansions aid corporations in increasing their exports to a diversity of destinations including Europe and 
North America. ITIDA was directly engaged with new investors.

FAS International 

FAS International, a global competitor in the field 
of financial advisory, selected Egypt as its sourcing 
destination of choice when establishing and 
expanding its US-based serving Business Process 
Management (BPM) center. The company will be 
doubling its headcount within the upcoming three 
years.

Mobinil Contact Services

As part of the world’s acclaimed Orange Group, 
Mobinil Contact Services ventures provide inbound 
and outbound services as well as online and social 
media functions, achieving ultimate outreach to 
its global customer base. This contributed to the 
creation of 6,000 new jobs within Egypt’s sourcing 
industry. Mobinil Contact Services ventures are 
dedicated to serving global clients in Europe, the 
Middle East, Africa, Americas and Asia in multiple 
languages.

Procter & Gamble 

Procter & Gamble Egypt is a true adversary in the 
field of Fast-moving consumer goods (FMCGs). 
Covering more than 29 countries, Procter and 
Gamble’s Planning Center in Cairo extends its 
offshoring support in the fields of supply chain 
design, and planning and management. 

Cairo ICT witnessed the holding of three prominent events, the first of which was the first MEA Defense 
and Security Fair and Forum, offering a number of security solutions and systems for the Egyptian market. 
The second event was the second e-Payment and Financial Inclusion Exhibition and Forum (PAFIX) with 
the participation of the banking sector, a number of government entities, fixed-line and mobile operators, 
integrated solutions companies and financial service providers. The third event was the Smart Communities 
Exhibition offering a number of new applications in the field of constructing new ICT-enabled smart buildings 
acceptable to many segments of the society, through integration between ICT systems.

The annual Cairo ICT Trade Fair and Forum is one of the top international events in the Middle East and North 
Africa covering the fields of telecom, information technology, electronics, mobile applications, integrated 
systems, satellite and broadcasting, hardware and software, security, Internet, mobile services and related 
sectors. It hosts business leaders, government officials and others from Egypt, the Arab region, Africa and 
beyond, offering networking opportunities.

Nestle

Nestle Business Services Center exports offshoring 
activities in the fields of financial and employee 
services, as well as digital and social media to Nestle 
Middle East, one of the world’s most prominent Fast-
moving consumer goods (FMCGs). With projected 
function coverage growth, Nestle Business Services 
in Cairo envisions to be the regional center for all 
Arabic speaking countries within the group. 
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Electronic Design Clustering Effect in Egypt

The formation of a set of semiconductor and electronic design companies in and around Cairo provides hints that a 
possible clustering effect may be taking place there. ITIDA, in 2015, continued its support to the electronic design 
industry through its various programs tailored to cater for the needs of indigenous companies to expand their ICT 
exports and serve tier one clients around the globe. 

Existing Investors and Renewals

Egypt maintained its distinguished catering ability for existing investors who chose to renew, extend and expand their 
businesses in Egypt.

Vodafone International Services 

Vodafone International Services (VIS) is one of Egypt’s sourcing champions in the vertical Business Process Outsourcing 
(BPO), serving more than seven Vodafone markets. Leading the journey with highly-motivated and innovation-driven 
employees representing the top talents in the market, VIS is a true model of excellence.

Valeo

Valeo is a prominent French company operating in embedded software for the automotive industry and is one of 
ITIDA most prominent success stories. The R&D center is entering its third contractual agreement due to its remarkable 
achievement.

Sutherland Global Services 

Sutherland Global Services is a multi-national technology-enabled Business Process Outsourcing (BPO) services 
company providing integrated platform-based and analytics enabled business cycle support solutions for major industry 
verticals and global industry leaders. Sutherland Egypt was taken as a role model for best practice and performance 
enforcer. Multiple award winner, Sutherland Global Services stands exemplar to efficiency and deliverance within the 
Business process management (BPM) vertical.

Microsoft

World renowned Microsoft is currently undergoing measures to reach mutual accord through a memorandum of 
understanding (MoU) with ITIDA to further expand its existing centers in Egypt. 

Mondia Media

Mondia Media is an independent industry leader in content and entertainment services for global telecom operators 
and media companies. Mondia Media recognized Egypt for its talent skillset in the area of technology domains and is 
conducting services on behalf of its site in Hamburg. 

Atmel Corporation

Atmel Egypt was originally established after Atmel Corp’s acquisition of Newport Media Inc. (an indigenous contender 
in its field). Atmel has designated its R&D center in Egypt, retaining a diversified workforce covering services within 
the higher end of the value chain involving domains like System Design and Embedded Software. In September, 
Dialog Semiconductor plc, headquartered in the United Kingdom, acquired Atmel Corporation. Dialog is a fabless 
semiconductor manufacturer focused on mixed signal products primarily targeted towards power management, 
power conversion and connectivity applications. 

Dial & Exchange

A pioneer in its field serving over one million timeshare owners, Dial & Exchange retains 12 offices worldwide 
applying flexible and innovative approaches, evolving into a range of business development and support tools for 
their business partners such as resorts, management companies and Home Owners Associations. Dial & Exchange 
selected Egypt as its sourcing destination. 

Synopsys

One key example of American investment in Egyptian innovation is the recent acquisition of Silicon Vision’s leading 
Bluetooth® Smart wireless IP solution by Synopsys, Inc., the world’s leading provider of interface IP for IC design. The 
company’s acquisition of Silicon Vision’s Bluetooth Smart IP expands Synopsys’ extensive portfolio of DesignWare® 
IP for the Internet of Things (IoT), and enables Synopsys to better address the growing requirements for wireless 
connectivity in low-power System-on-Chips (SoCs) for a range of IoT applications. Silicon Vision is also now an exclusive 
design center for Synopsys.

Axxcelera

The American renowned corporation handpicked Egypt as a destination for its R&D software development solution 
center responsible for research and development in advanced wireless communications, as well as development of 
embedded software for wireless communication equipment. A new MoU was signed in 2015 with ITIDA to support 
training and telecom cost.
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HSBC 

HSBC, one of the world’s leading banks, decided 
to expand its operations in Egypt with the main 
objective of handling call center services, back 
office and global publishing services. 

EMC²

EMC², one of Egypt’s sourcing industry founders, 
announced its renewal intention to expand its 
center of operations in Egypt. The center currently 
caters to customer service, technical support, 
back office and R&Ds services. 

IBM

IBM Egypt reflects its solid foundation in Egypt 
through its critical role in numerous national mega 
projects. With multiple delivery centers serving high-
end services globally in the Information Technology 
Outsourcing (ITO) and Knowledge process outsourcing 
(KPO) verticals, IBM Egypt stands evidence to Egypt’s 
thriving contribution as a leading sourcing destination.

ITWORX 

The British company ITWORX, involved in global 
software professional services, positioned its center in 
Egypt to accommodate to an array of services such as 
portals, business intelligence, enterprise application 
integration and application development outsourcing 
services. ITIDA and ITWORX aim at supporting capacity 
building by means of latest technologies in the market 
in order to provide leading customer service and 
increase Egypt’s growing talent pool.

Sourcing and Investment Promotion Strategy 
for 2020

ITIDA is leading the efforts to develop and implement 
Egypt’s Sourcing and Investment Promotion Strategy for 
2020 with the main objectives of repositioning Egypt 
as a leading sourcing destination, stimulating demand, 
developing sustainable and scalable talent pool supply, 
setting plans for developing tier two cities and achieving 
regional spread within tier one and tier two cities, 
increasing exports and creating job opportunities. The 
Strategy is to include a model for development and 
implementation of an aftercare system for existing and 
new investors, as well as a link with Small and Medium 
Sized Enterprises (SMEs). This is in addition to plans for the 
development of an ecosystem, capacity building programs 
and a review on the current regulatory framework.

Teleperformance Egypt - Virtual Contact 
Centre of Dubai

Teleperformance is an international French 
company specialized in providing superior customer 
care services and management for leading 
companies. Teleperformance Egypt, During GITEX 
Technology Week held in October, embarked on an 
opportunity to promote its Virtual Contact Centre in 
Dubai. The center currently employs 120 agents of 
Egyptian elite talents with a projected ramp up of 
300 additional agents working to deliver the best 
customer experience.
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ICT Industry Capacity Building

MCIT remained ardent in 2015 to developing ICT industry capacity building for 
the promotion of Egypt’s national economy, reflected in a bundle of measures 
including the creation of a positive climate for investment and the promotion 
of skills for university students and employees of the industry. In line with its 
keenness to build the capacity of Egyptian IT companies and attract and serve 
multinational IT companies, ITIDA offers programs on skills development for 
individuals and programs on performance enhancement for enterprises in the 
area of capacity building. In July, ITIDA launched a new bundle of capacity building 
programs for ICT companies with an estimated cost of 20 million Egyptian 
pounds. The programs are in line with the role ITIDA plays to help ICT companies 
improve their performance and meet the local demand in providing eminent 
services and products by means of offering best practices on the international 
level and developing business patterns of the programs. ITIDA launched the 
first phase of Invest IT and Finance IT to boost ICT companies’ readiness for 
funding necessary to support their abilities to develop distinguished products 
and services capable of competing locally and internationally. 

Seventh Annual Employment Fair

In November, ITIDA organized the Seventh Annual Employment Fair, through which 42 ICT companies provided 
about 10,000 job opportunities over six months. The Forum was within the framework of ITIDA role in the areas 
of training and employment to support the development of human skills of Egyptian university graduates and 
provide them with necessary skills to join the ICT labor market. The Fair witnessed the participation of major 
international and local companies.

National Competence Framework Project

ITIDA, in November, announced the start of implementation of the National 
Competence Framework project for the ICT sector which the agency implements 
and funds in collaboration with the International Finance Corporation (IFC), a 
member of the World Bank Group. The project aims to support areas related to 
developing and building competitiveness of the Egyptian IT companies, and the 
skills of employees to meet international standards. It also targets developing 
education and training activities to help university graduates find employment 
opportunities in the sector. The project identifies skills and competencies required 
by each ICT profession to assist in the provision of educational and training 
programs and relevant evaluation mechanisms. The project is implemented 
with the help of the expertise of EON Hewitt, a global HR consulting company. 
The Competence Framework project also pays close attention to identifying 
suitable job opportunities for persons with disabilities (PWDs), determining the 
percentage of their disabilities and challenges they face.
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GrowIT

Launched in 2008, GrowIT program is geared towards helping ICT Micro, Small and Medium Enterprises (MSMEs) 
streamline their business in order to achieve better competitiveness locally and internationally, leading to overall 
growth in the sector and an increase in the export capacity of these companies. GrowIT program third phase was 
launched in May. 

ManageIT

ManageIT targets building the capacity of Small and Medium sized Enterprises (SMEs) by means of providing ICT 
calibers with managerial skills and knowledge required for professional careers, thereby enabling them to compete 
in the international arena and prepare managers at the start of their managerial skills. In July, the third phase of 
ManageIT was launched. The training programs include diplomas in marketing and sales, project management, human 
resources development, strategic planning and others to bridge the gap between skills required for employees in the 
different specializations and the ICT sector requirement. 

Micro, Small and Medium Enterprises 

MCIT bolsters and supports Micro, Small and Medium Enterprises (MSMEs) by improving their performance and 
competitiveness. It drives them towards new marketing and production opportunities, and supports their establishment 
outside the main cities of the country with the purpose of creating job opportunities. ITIDA fosters a set of initiatives 
and programs to inject micro and small enterprises with direct and indirect financial funding.

e-Signature 

Realizing the significance of e-Signature as the foundation and the leading factor in electronic transactions whether 
governmental, commercial or administrative, Egypt established—with the issuance of the e-Signature Law in 2004—
the Egyptian Public Key Infrastructure suitable for securing and facilitating e-commerce, e-trading and e-government 
applications. This is in addition to creating the Egyptian-operated National Root CA which conforms to international 
standards.

ITIDA spares no effort to promote the use of e-signature in Egypt; it seeks to create partnerships with the Arab and 
African countries in that field. The e-Signature Competence Center (ESCC), the first of its kind in North Africa and the 
Middle East, was established in 2012 to provide e-signature infrastructure, as well as services and applications for 
all operating systems that achieve integration between software and the Public Key Infrastructure (PKI). This is in 
addition to guaranteeing confidentiality of information systems. e-Signature programs include developing e-signature 
application to secure ITIDA workflow, issuing 165 certificates for the Agency’s employees; developing signing/
encryption application to secure NTRA workflow and emails, issuing 560 certificates; and official agreements to secure 
electronic transactions in five government entities. They also include participating in committees of higher sovereign 
entities to execute the project of e-visa systems and automating the internal systems of the Passports, Emigration 
and Nationality Administration. This is in addition to upgrading the systems and software of the Root-CA main site.

Industry Infrastructure 

Egypt endeavors to develop world-class facilities; it acknowledges the significance of online secure and confidential 
businesses. The e-Signature law was first introduced in 2004 together with the regulatory authority in ITIDA that 
is responsible for overseeing and facilitating the use of e-signature. The law caters for the basis of securing IT 
applications, e-commerce and e-business in the country. 

Egypt is also ardent to protecting Intellectual Property Rights (IPR) and, therefore, established the Intellectual Property 
Rights Office after the introduction of a new Intellectual Property Law in 2002, thereby reinforcing changes and 
administering a national copyright system. The office works together with national and international organizations to 
raise IPR awareness.

Intellectual Property Rights

Intellectual Property Rights (IPR) is of significant value to the ICT sector. Intellectual Property Office endeavors to 
enhance the protection level of companies involved in information technology. It also seeks increasing the public 
awareness of IPR, and means to integrate it in small and medium enterprises, thereby achieving profitable economic 
results. The office also provides training for judges, prosecutors and police officers with the aim to improve the legal 
and legislative environment of Intellectual Property. Egypt ranked 116, up from 119 last year, in the World Economic 
Forum’s annual Global Competitiveness Report, the first improvement since 2011.

ITIDA Intellectual Property Rights office trained, in 2015, the number of 223 economic courts’ counselors and judges in 
the field of intellectual property, particularly software protection, forms of violations and means to handle them. The 
agency also held two workshops for 198 investigation officers, and provided four training lectures to 311 members 
of the Public Prosecution.
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Egypt Internet of Things Forum 

In January, SECC launched Egypt Internet of Things (IoT) Forum which aimed at exploiting IoT to solve societal 
and economical challenges in Egypt. The Forum discussed ways to improve the roadmap for IoT development 
and deployment, as well as facilitating collaboration between all relevant stakeholders to build groundwork 
for future development and sustainability for IoT in Egypt. The Forum’s steering committee comprised of 
professionals from the government, academia and industry. 

Round 11 of Software Process Improvement for Small and Medium Enterprises Program

In February, SECC launched round 11 of the Software Process Improvement (SPI) for Small and Medium sized Enterprises 
(SMEs) program. The eight-month program aims at raising the quality of software products of companies and boosting 
their technical standards by means of utilizing state-of-the-art software development processes. The purpose of the 
program is to encourage SMEs to pursue software development in order to raise their competence in a bid to acquire 
the Capability Maturity Model Integration (CMMI). Since the program’s launch, more than 130 software development 
and IT service companies participated. The program is supported by the SPIG, an adaptable model of excellence in 
software development based on the CMMI.

Round Three of Micro and Small Enterprises Product Development Project

SECC organized a ceremony in January to announce the end of round three of Micro and Small Enterprises (MSEs) 
Product Development project, and distribute certificates for top winners. ITIDA allocated a budget of 20 million 
Egyptian pounds to support products of companies that applied to the project. A number of 293 micro and small ICT 
enterprises requested support for their products, of which 172 were accepted. In the past three years, the project 
supported 323 companies which developed 550 products in various fields.

International Technologies and Frameworks 

In 2015, international technologies and frameworks were introduced. In May, SECC was acknowledged by APMG 
International—a leading examination institute—as an “Accredited Training Organization” to offer COBIT® 5, a 
framework for the governance and management of enterprises.

SECC launched, in May, the Personal Software Process (PSP) Fundamentals training course for the first time in Egypt. 
PSP Fundamentals is a world-class training course founded by the Carnegie Mellon University (CMU) of USA. The course 
certifies PSP engineers from Carnegie Mellon University and is delivered exclusively through Software Engineering 
Institute (SEI) Partners network, where SECC is the only SEI partner authorized to deliver this course in Egypt.

In October, the Open Group acknowledged SECC as TOGAF Accredited Training Provider. TOGAF 9.1 Level 1 and Level 
2 from SECC are accredited TOGAF training courses that comply with the Open Group’s accreditation requirements. 
SECC has four accredited TOGAF 9.1 instructors and two COBIT5 instructors who passed through rigorous assessments 
process by the Open Group and APMG International, respectively. SECC has also one accredited instructor from the SEI, 
qualified to teach the PSP fundamentals.

Software Engineering Competence Center 

Inaugurated in 2001 and affiliated to ITIDA, the Software Engineering Competence Center (SECC) is an Egyptian 
leading organization in promoting the quality, efficiency and level of innovation of ICT companies. The center seeks 
promoting the global competitiveness of companies by improving the process and content of their products or service 
production. SECC encourages the development of software industry by providing training, assessment, consultation 
and certification.

SECC works vigorously on developing its training services on software engineering and IT service management. Its staff 
possesses technical expertise and qualifications in many areas including International Software Testing Qualifications 
Board (ISTQB) Certified Advanced Software Testing, ITIL, Six Sigma, CMMI and Software Engineering Institute (SEI) 
certification.



Open Data Institute Global Network to Africa

In May, SECC successfully passed a three-stage assessment process 
to join the Open Data Institute (ODI) global network as “Cairo Node”. 
Cairo Node is the first ODI node in Africa to offer training programs, 
workshops and events, promoting and enabling value creation 
through open data in Egypt. 

ODI Cairo Node is planning several activities including training, 
workshops, events and roundtables to explore, enable and adopt open 
data in Egypt under the theme: “Open Data for Open Innovation”.

The ODI is a non-profit organization founded in the UK with the goal 
of catalyzing the evolution of open data culture to create economic, 
environmental and social value. 

MOU on Open Source Software with Cairo University

In July, SECC, being Egypt’s focal point for Free and Open Source 
Software (FOSS), signed a Memorandum of Understanding (MoU) 
with Cairo University for the latter to benefit from SECC expertise and 
best practices in adopting Open Source Software. The MoU aims to 
enable the University to execute its different projects, evaluate and 
test projects and assist in raising awareness for the objectives of the 
projects and the provision of respective training needs. 
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Enhancing the Quality, Efficiency and Level of Innovation of ICT Companies

Through its efforts to enhance the quality, efficiency and level of innovation of ICT companies, SECC examined and 
certified more than 1,550 professionals in specialized technologies: COBIT5, ISTQB, ITIL, Six Sigma and Agile Software 
Development. SECC trained more than 1870 professionals on technologies of software engineering and IT service 
management domains. SECC also signed service agreements covering the different services and technologies it 
offers including CMMI, TOGAF, ITIL, Software Process Improvement, Software Testing, Disciplined Agility and Software 
Architecture. 

Community Awareness Events

During 2015, SECC held a number of community awareness events to raise companies’ capabilities and awareness, 
thereby advancing the ICT businesses.

Practical Business Session:

SECC organized a practical business session entitled “Succeed and Grow your Business in Tough Times” in February. The 
session aimed at helping attendees to learn how to overcome business challenges, explore SECC approach to diagnose 
the roadblocks and ease their path to success, customize their software production/IT services processes and build 
their foundation towards Capability Maturity Model Integration (CMMI) accreditation for strong international presence.

Business Drivers for Software Industry:

SECC organized in May the event of “Business Drivers 
for Software Industry”. The event’s agenda comprised a 
number of success stories and case studies from software 
companies that saw measurable results through process 
improvement. SECC experts presented methodologies to 
improve software companies’ capabilities. The sessions 
also tackled steps followed by companies to acquire the 
CMMI l certification to develop quality of their software 
processes and means to measure investment revenues. 
During the event, SECC distributed acknowledgment 
certificates for companies that are CMMI accredited, as 
well as those that participated at the Software Process 
Improvement for SMEs Program.

Activating Egyptian Product Development for Micro and Small Enterprises Program

In April, SECC launched the fourth round of the Activating the Egyptian Product Development for Micro and Small 
Enterprises (MSEs) program. The program aims to support companies to develop innovative products and services to 
be able to compete in local and regional markets. In the 2015 round, applicants were requested to develop innovative 
products and solutions for the Egyptian government bodies to assist them to offer better services for citizens. The 
number of 128 companies participated in the 2015 round, raising the number to 670 companies that benefited from 
the Program since it started in 2012. During the implementation period, SECC experts evaluate products of companies’ 
applications and systems in different fields such as tourism, health, education, cloud computing, mobile applications, 
ERP solutions, integrated systems and web applications.

SECC Knowledge Webinars:

SECC experts delivered, in 2015, six webinars on the business values of technologies offered by the Center to the 
Egyptian ICT community. The webinars aimed to transfer knowledge about the importance of technologies to bridge 
the gap between technologies needed to overcome economic, social and environmental challenges, and current 
existing technologies. 
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Information Technology Academia Collaboration 

Launched in 2006 as an initiative by ITIDA, the Information Technology Academia Collaboration 
(ITAC) aims to bring value to Egyptian ICT industry by promoting collaboration between industry 
and academia. The program seeks to develop R&D based innovation products and services 
capable of placing Egyptian ICT companies in a leading position in the ICT market, on the local and 
international levels.

The program links scientific research with industry to the benefit of both parties and maximizes 
the country’s gross national income. It also endorses patent registration of products and services, 
thereby enhancing competitiveness.

ITAC funds three categories of Collaborative Funded Projects (CFPs): Product Development Projects 
(PDP), Advanced Research Projects (ARP) and Preliminary Research Projects (PRP). In November, 
ITIDA signed contracts of six CFPs as a first batch of the winning proposals of Round 18, in which 
8 out of 32 proposals were found successful. Earlier in 2015, ITIDA launched 11 winning projects 
of Round 17, and 12 of Round 16. Since its inception, the ITAC CFP program launched 116 projects 
conducted by companies and universities/research institutes. Innovative ideas of the projects focus 
in strategic areas including, among others, ICT for agriculture, the disabled, transportation, health, 
education, security, energy,  and wireless and cybersecurity. Technology trend areas including 
mobile applications and computing, cloud computing, big data and data analytics, the Internet of 
things, cognitive computing, smart machines and gamification were launched. 

Moreover, ITAC supports graduation projects of engineering and computer science students through 
the ITAC Graduation Project Support (GPS) program. In January, the ITAC GPS program accepted 
Round 10 proposals, evaluated them and funded 40 winning projects. Eligible graduation projects 
must be in the ICT field. One of the flagships of the ITAC GPS program is WASEL, an ITAC funded 
graduation project which won the first place in the “Made in Egypt” competition and is currently 
being incubated in the Technology Innovation and Entrepreneurship Center (TIEC). WASEL provides 
high quality connection everywhere, even to areas with no or bad infrastructure. WASEL is a Solar 
Cell Helium Balloon working with Free Space Optics technology for short distances and WiMAX 
technology for long distances.

Market Outreach

ITIDA fosters the development of local IT industry and promotes exports of local IT firms through penetrating new 
markets and consolidating business ties with existing ones through a number of programs that aim at entering 
particular and potential markets. 

ITIDA launched the Africa Together program in 2014 which aims at supporting Egyptian ICT firms in penetrating 
high-growth markets across the African continent through joint partnership and market development efforts, further 
enhancing the role of Egypt’s ICT industry as a key contributor to the country’s economic growth. In February, an 
Egyptian commercial delegation of ICT companies flew to Kenya, Nairobi to explore cooperation opportunities with 
West and East Africa partners. In cooperation with the International Data Corporation (IDC), a business forum was 
held to showcase latest studies and visions of African markets and promote key services and products that Egyptian 
companies can provide. A number of meetings between Egyptian companies and East Africa countries especially 
Kenya, Tanzania, Ethiopia and Uganda, as well as West Africa countries including Nigeria and Ghana were conducted.

In May, ITIDA helped setting out a number of partnership protocols and business agreements between Egyptian 
companies and leading African telecom companies, financial institutions and ICT enterprises—in different African 
countries—in the framework of the second round of Africa Together program. 
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Technology Zones

Egypt realized the significance of establishing technology zones in the country with the target of developing a 
knowledge society, an environment-friendly urban community, and the creation of a distinct atmosphere to boost 
investment, strengthen the global positioning of Egypt and enhance its competitiveness and export capability.

Technology zones promote national growth in ICT-related fields, and offer a number of benefits to member 
companies and organizations including access to shared resources, such as uninterruptible power supply, high-speed 
telecommunications connections, security, management offices, convention facilities, parking, retail outlets, and 
entertainment and sports facilities.

Smart Village Egypt

Established in 2003, Smart Village Egypt is the first fully operational technology cluster and business park in Egypt. The 
park—extending across an area of three square kilometers to the west of Cairo—accommodates local and multinational 
companies, government and financial authorities, educational institutions, and research and development centers, 
all of which share state-of-the-art infrastructure, modern facility management and a wide range of business and 
recreation services.

Smart Villages Development and Management Company (SVC) is a public-private partnership between MCIT and the 
private sector. Its mandate is to establish and manage a branded chain of technology clusters and business parks 
locally and regionally.

Smart Village Egypt today is one of the most preferable destinations for Direct Foreign Investment (DFI) as it consolidates 
45,000+ professionals, including Call Centers operating 24/7 and 160+ multinational and national companies. This is 
in addition to 10 governmental bodies and 10 foreign and local training, research and development labs.

In March, the ICT minister visited the premises of Mobinil and Vodafone in Smart Village where he got acquainted with 
efforts exerted to improve networks and communications services quality. In April, the ICT minister visited Etisalat 
Egypt’s headquarters in Smart Village where he learnt about efforts in enhancing the efficiency of communications 
networks and upgrading the quality of services provided to customers. The Smart Village Company took part, with 
a booth, in Gitex Technology Week, edition 35 held in October in Dubai. Gitex represented a great opportunity for 
visitors to explore opportunities that SVC can provide as a leading company for managing and developing business 
parks and franchising brands in the MENA region.
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First Solar Power Plant

The first solar power plant in Egypt’s Smart Village was inaugurated in April, in line with the government’s policy to diversify 
energy sources. The State targets reducing the burden of electricity loads through an initiative that aims to produce around 
2300 megawatts from solar energy, and around 2000 megawatts of wind energy by next year. The government trend towards 
solar energy, one of the clean and renewable energy sources, aims to reduce fuel dependence and provide new natural 
energy sources, thereby positively impacting the national economy.

Arab Networks of Technoparks and Incubators 
Meeting

Arab Networks of Technoparks and Incubators (ARTECNET) 
second annual meeting was held in April in Smart Village. Eight 
new members joined ARTECNET in the meeting. ARTECNET 
presidency was handed from Algeria to Egypt, represented in 
Smart Village. On the sidelines of the meeting, a workshop 
was organized for youth employment and entrepreneurship. 
This is in addition to organizing an exhibition for young project 
owners and initiatives in the Arab countries. The workshop 
aimed to explore challenges and strategies to establish 
companies relying on ICT tools. The discussions focused on 
strategies and practices to reduce unemployment using ICT 
tools in the Arab region.

ARTECNET aims to develop sciences and technologies, establish 
joint projects, spread knowledge and exchange expertise 
among Arab countries. To fulfill these goals, the Network has 
a number of missions like holding scientific meetings and 
conferences, organizing regular training sessions, besides 
setting a framework to activate the exchange of expertise 
among members. 

Uganda MoU with SVC and ECG

SVC and the Engineering Consultants Group (ECG) signed 
in 2014 a Memorandum of Understanding (MoU) with 
Uganda to provide consultancy services for feasibility 
studies concerning the development of technology zones 
in Uganda. In March 2015, a contract was signed between 
the Ugandan Telecommunication Authority and SVC and 
ECG for feasibility studies concerning the development of 
technology zones in Uganda.

MoU with Changchun Smart City Industrial Park 

Changchun Smart City Industrial Park—home to over 300 
software and information technology-related enterprises and 
located in in the northeast of China—signed in December a 
Memorandum of Understanding (MoU) with SVC for mutual 
consultation and preliminary cooperation, during the 
vice secretary of Changchun Municipal Committee visit to 
Egypt’s Smart Village. The MoU entails gradual cooperation 
and coordination mechanism and promotion of bilateral 
investment and trade. Both parties are prominent business 
parks. Changchun Smart City enjoys rich experience in high-
technology enterprise incubation and has a professional 
management team, as well as incubation service platform. 
Smart Village Egypt, on the other hand, has a professional 
development and management team and also hosts an 
incubation service platform. Both parties will set up scientific 
and technological enterprise cooperation. 

e-Finance New Headquarters 

e-Finance, the first and largest electronic payment and 
collection gateway in Egypt, inaugurated its new building 
in SV in December. e-Finance is specialized in operating 
leading financial entities in the field of e-payment and 
e-collection. The construction started in 2014 and was 
finalized and delivered in November 2015. The building is 
set on 1200 square meters per floor with four operational 
floors and three other underground ones, two of which 
are set as garages for employees and visitors and the 
third is used as a Card Center or what is called Network 
Operation Center. 

Maadi Technology Park

Maadi Technology Park was established as a technology 
hub to bring together Egyptian and international 
companies specializing in Business and Knowledge 
Process Outsourcing (BPO /KPO) and information 
technology outsourcing (ITO), making Egypt one of the 
top offshore outsourcing contact center destinations in 
the region.

Located in the Cairo district of Maadi, the environment-
friendly park, covering 303,000 square meters, offers the 
latest outsourcing and offshore technologies, and has 
contributed to making Egypt one of the world’s emerging 
destinations in the O&O industry.

In 2015, four new tenants joined the business community 
in Maadi Technology Park. They are Alcatel, Siemens, 
Salec and Atmel. This is in addition to extensions of Xceed 
and IST occupying new 17,000 square meters.

In March, the Maadi Technology Park was one of the 
investment projects showcased during Egypt Economic 
Development Conference (EEDC), held in Sharm el-Sheikh, 
where it announced the leasing of the investment phase 
under the Law 67 of 2010 of Public Private Partnership 
for investors and ICT companies.



ICT Innovation 
The Ministry of Communications and Information Technology (MCIT) has taken concrete steps 
to endorse ICT-related innovation and entrepreneurship to stimulate the sector’s growth, foster 
sustainable development and promote Egypt as a regional innovation hub. In this context, many 
global organizations recognize Egypt as an international hub for offshoring and outsourcing. 
Establishing ICT centers of excellence in universities and local and international ICT companies, 
and providing financial and marketing support for innovators and entrepreneurs were of main 
concern.
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InnovEgypt consists of three modules; namely, the innovation module which is a two-day interactive course on 
innovation, the entrepreneurship 101 module which is a two-day module that covers basic concepts of entrepreneurship 
and provides comprehensive training on key tools required by potential entrepreneurs to start their new businesses, 
and the ideation camp module which is a two-day camp that teaches students brainstorming techniques to generate 
innovative business ideas based on challenges.

InnovEgypt was launched in 2013, starting with six universities to cover a total of 21 Universities. They are Assuit, Ain 
shams, Alexandria, Aswan, Azhar, Banha, Beni Suef, Cairo, Damanhour, Fayoum, Helwan, Kafr El Sheikh, Mansoura, 
Minia, Menoufeya, Port Said, South Valley, Suez Canal, Suhag, Tanta and Zagazig universities. The fifth round was held 
in 2015 for more than nine hundred students, with a total reach of 2700+ students in all five rounds.

In February, the closing ceremony of graduates of Egyptian universities 2014 Innovation Support programs was held. 
The program endeavors to strengthen the innovation culture among youth and encourage distinguished ideas in ICT 
fields. In December, the closing ceremony for InnovEgypt 2015 graduates was held where winners were honored and 
presented with prizes.

InnovEgypt

InnovEgypt is an undergraduate unique program in the area of innovation and entrepreneurship directed to university 
students in ICT specializations who are aspired to be future innovators and entrepreneurs, either through establishing 
their own innovative start-ups or through manifesting skills that are highly required by local and multinational 
companies.

Innovation Support 

Innovation Support targets promoting innovation among students and Egyptian ICT companies. One of TIEC 
main mandates is to promote innovation and entrepreneurship in the ICT sector in Egypt and, therefore, has 
taken the initiative to launch some ambitious programs with the aim of providing widespread education 
and training in the area of innovation and entrepreneurship to university students in ICT specializations. 
Capacity building and innovation recognition programs are delivered for both academia and industry to 
build innovation management competences and empower a local innovation-based culture capable of 
creating competitive innovative Egyptian products. 

Innovation Support Programs for Academia

A number of programs were designed to provide education and training in the area of innovation and 
entrepreneurship to university students in the areas of ICT.

Technology Innovation and Entrepreneurship Center 

The Technology Innovation and Entrepreneurship Center (TIEC) was established in Smart Village in 2010 to promote 
innovation and entrepreneurship in the ICT field, thereby boosting the national economy. TIEC stimulates an innovation-
based economy through expediting and endorsing innovation and entrepreneurship, and by supporting the creation 
of intellectual property in ICTs and their application. TIEC comprises five main departments that implement TIEC 
innovation and entrepreneurship strategy. 



Mobile Application Launch Pad 

Launched in January, the Mobile Application Launch Pad (MAL) Program aims to develop tech startups and high-value 
job opportunities in the country in the field of mobile applications. It also encourages creativity and entrepreneurship 
among Egyptian youth by equipping them with necessary knowledge. The MAL Program is led by TIEC and Google along 
with other international and local educational stakeholders over the period of two years which offers scholarships 
to 2000 young Egyptians to complete a comprehensive three-month course in Android application development. In 
addition, the MAL program holds competitions with cash prizes worth over USD 200k to encourage tech enthusiasts to 
develop their own applications, market them and start their own businesses. At a later stage, successful participants 
will have the chance to meet potential employers for job opportunities. In November, the graduation ceremony of the 
first intake of accredited Egyptian application developers, who graduated from the program, was held.
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TIEC-FLL 

TIEC advocates the building of capacity of school students, the raising of awareness of the concept of creativity 
through application and training, and the participation of the public schools’ students in competitions to support the 
development of technical and innovation skills.

In January, TIEC launched a strategic initiative to support the participation of public schools students in the First 
Lego League (FLL) which was held in March 2015, in coordination with the Ministry of Education (MoE). Aiming 
to promulgate the culture of innovation and entrepreneurship in Egypt ICT sector, TIEC supported—financially and 
technically—the participation of 27 Egyptian public schools across 16 governorates nationwide for the first time in the 
First Lego League (FLL).

In line with TIEC role to disseminate the culture of innovation among young people and build capabilities of Egyptian 
students—in the field of innovation at early age—through application and training, TIEC organized in February a 
workshop for 30 public school students participating at FLL. The workshop aimed to expand the participation of public 
schools at the contest and support students to develop their technological and innovation skills. Practical training 
on programming and robot design was completed. In April, Horse Power team, representing Asdaa Association for 
serving the hearing impaired in Alexandria, won in the FLL qualifying tournament, organized and hosted by TIEC. 
Horse Power competed in the international FLL that was held in April in In St. Louis, Missouri, USA.



In September of each year, an announcement is made on the international level to adopt a public issue of interest to 
the nations of the world that requires innovative solutions. Schools work on the local level to form teams of children 
and youth to confront the challenge. Teams compete to find solutions in applied sciences where robots are designed, 
built and programmed to complete tasks using LEGO Mindstorms. The first-place winner team represents its country 
in the international competition held annually in April in the United States. More than 300 thousand contestants from 
more than 80 countries take place in the competition. Targeting youth between the ages of 9 and 16, FLL is organized 
under the auspices of the FLL union to encourage innovation and excellence in technology sciences and engineering. 
It proposes a new challenge facing the society to which participants come up with innovative solutions. 

Ideation Camp

Ideation Camp is an interactive two-day training program with a high level of learning-by-doing. The camp is divided 
into six stages where students learn how to generate ideas and create innovative solutions to some of the core 
problems in Egypt and the world. In October, TIEC held an Ideation Camp as a part of the Smart Suez Canal hackathon. 
Egypt’s one-of-a-kind competition aimed to release the creative energies to turn the Suez Canal into a logistic and 
smart channel providing innovative services. A large number of IT specialists whether students, software developers 
and entrepreneurs participated in the Hackathon.

Ibtiecar 2015

TIEC launched Ibtiecar 2015 competition in May to evaluate 
graduation projects with the aim to drive innovation and 
entrepreneurship in information and communications technology 
sector for the benefit of the national economy.

TIEC Student Recognition Program was designed to promote 
innovation and entrepreneurship in the ICT sector for the benefit 
of the national economy. Ibtiecar seeks to unveil innovative young 
talents and ideas and connects them with the IT industry. This is 
in addition to encouraging students to develop new solutions in 
line with the technology’s current trend, thereby promoting the 
innovation culture among future generations. In December, the 
closing ceremony for Ibtiecar 2015 graduates was held where 
winners were honored and presented with prizes.

Launched in cooperation with various MCIT-affiliated organizations 
and multinational companies, TIEC graduation projects competition 
Ibtiecar is part of the program offered for final-year students in 
ten different technology tracks. Sponsors for the 2015 round 
included Intel, Mobinil, Orange, Microsoft, EMC² and the National 
Telecommunication Regulatory Authority (NTRA). Ibtiecar 2015 
initially received a total of 144 ideas of which 103 projects were 
selected in the first round. 

Ibtiecar 2015

TIEC launched Ibtiecar 2015 competition in May to evaluate 
graduation projects with the aim to drive innovation and 
entrepreneurship in information and communications 
technology sector for the benefit of the national economy.

TIEC Student Recognition Program was designed to promote 
innovation and entrepreneurship in the ICT sector for the 
benefit of the national economy. Ibtiecar seeks to unveil 
innovative young talents and ideas and connects them with 
the IT industry. This is in addition to encouraging students to 
develop new solutions in line with the technology’s current 
trend, thereby promoting the innovation culture among future 
generations. In December, the closing ceremony for Ibtiecar 
2015 graduates was held where winners were honored and 
presented with prizes.

Launched in cooperation with various MCIT-affiliated 
organizations and multinational companies, TIEC graduation 
projects competition Ibtiecar is part of the program offered for 
final-year students in ten different technology tracks. Sponsors 
for the 2015 round included Intel, Mobinil, Orange, Microsoft, 
EMC² and the National Telecommunication Regulatory 
Authority (NTRA). Ibtiecar 2015 initially received a total of 144 
ideas of which 103 projects were selected in the first round. 
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The Entrepreneurship Accelerator Program 

The Entrepreneurship Accelerator (TEA) program was designed to help young professionals and entrepreneurs to turn 
their ideas into strong business plans. TEA arms candidates with skills and tools across different domains including 
marketing, legalities and financial; it assists entrepreneurial ventures to address complex challenges related to 
identifying and capturing business opportunities. The accelerator is the catalyst that enables entrepreneurs to advance 
their business to the next level. A new round was launched in July for owners of ideas and projects in the ICT sector. 
It was also available to students with industry experience or students with specialized knowledge and skill sets in 
engineering.

Innovation Support Programs for Industry 

Innovation has long been recognized as a catalyst for economic growth. The Innovation Support Programs for Industry 
primarily serve national ICT companies in collaboration with multinational companies. The programs aim to generate 
and empower a local innovation-based culture capable of creating competitive innovative Egyptian products.

EgyptInnovate Platform 

EgyptInnovate is the online innovation hub for Egypt where innovators and entrepreneurs get inspired, educated and 
connected. EgyptInnovate aims at exposing Egypt’s innovators locally and globally, building collaborative communities 
of Egypt’s innovation and entrepreneurship ecosystem. In addition, it aims at educating innovators, startups and 
businesses about technology and innovation management. 

Business and Entrepreneurship Support 

TIEC is keen on raising awareness towards entrepreneurship within the ICT field to produce a suitable business 
environment. Business and Entrepreneurship Support aims to create high value job opportunities, entice investors 
to support startups and advocate new policies, innovation and entrepreneurship in the ICT area. Business and 
Entrepreneurship Support focuses on enhancing awareness towards entrepreneurship within the ICT field to produce 
an appropriate business environment. 
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Entrepreneurship Policy Advocacy 

Startups and Small and Medium Sized Enterprises (SMEs) play an active role in diversifying the economy streamlines. 
Having landscape full of talents with an enormous market, multinational companies find Egypt a perfect destination to 
penetrate and develop their markets. Entrepreneurship Policy Advocacy aims at exploring the types of entrepreneurship 
policies to advocate; surveying the national policies that need reform; enabling public private dialogue; advising the 
changes in policies, laws or programs; and developing advocacy strategies. TIEC/ITIDA, in cooperation with the World 
Bank Group (WBG), developed an initiative to provide support for the innovation ecosystem in Egypt and to identify 
major bottlenecks hindering its growth. The initiative is part of a wider ITIDA/TIEC initiative called Focus Group 
to address gaps in the innovation/entrepreneurship ecosystem in Egypt. The objective of the initiative is to work 
together with related institutions in order to develop a comprehensive package of policies, reforms and regulations, 
thereby stimulating the growth of the ecosystem and providing a solid value proposition for investors and anchor 
companies. 

Startup Support Program 

The Startup Support Program was established to provide support for ICT 
based startups. The program provides one-on-one customized support 
covering a broad range of topics, services and resources. It is designed 
to capitalize on developing competencies through highly customized 
trainings under the Business and Entrepreneurship Support Training - 
BEST Program and Consultancy Services in legal, IP, marketing and soon 
financial. Under the BEST Program, TIEC held the following workshops:

28 October 2015

  Growth Hacking: The workshop highlighted certain 
areas in growth hacking including, among others, 
what makes a great growth hacker, advanced tactics, 
the power of analytics, growth hacking process, 
content and distribution, building the growth hacker 
mindset and growth hacking case studies.

  Digital Marketing Strategy: The workshop focused on key skills, tools and methods needed for creating a viable 
marketing message and distributing it effectively over digital platforms to achieve companies’ goals. 

  Technology Commercialization: The workshop provided an advanced understanding of technology, commercial 
functions and analytics, as well as a clear process of innovation. 



Mobile Monday 

In June and September, TIEC organized MobileMonday (MoMo) events at TIEC 
premises and Assuit University respectively, under the title “Mobile Gaming 
and Virtual Reality’ where participants had hands on the ultimate gaming 
engine (UNITY 5) to develop 3D games on mobiles. Mobile Monday is an 
open community of mobile industry visionaries, developers and stakeholders 
fostering brand neutral cooperation and cross-border P2P business opportunities 
through live networking events, sharing ideas and discussing trends from both 
local and global markets.

Mobile Monday Egypt is one of TIEC primary outreach initiatives that aims to 
explore the many new and exciting opportunities of the industry. The finest in 
the field gave highlights on the mobile software development and investment 
opportunities in the mobile domain during the event.

Originating in Helsinki in 2000, with activities organized by 300+ volunteers 
around the world, MoMo has become an industry leading mobile platform 
network. Thousands of events have been run to date: 500 in 2013 alone, 
spanning over 100 cities on all continents.

Participation in Summits

In October, TIEC participated and sponsored the GESR Social 
Innovation Summit, held at the American University in 
Cairo where TIEC presented its different services. TIEC also 
participated and sponsored the Techne Summit Conference 
which was held in Alexandria in October. A competition 
was held on the sidelines of the Conference to select the 
best technological ideas that can join the Technology 
Entrepreneurship Accelerator in Alexandria.

Incubation 

TIEC endeavors to promote and empower entrepreneurship in 
the ICT sector by providing a one-year incubation program for 
innovative and commercially promising projects.
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  Kotobna: The first self-publishing platform in Egypt and the Arab World. It allows young Arab authors to publish, 
promote and monetize e-version of their books via websites and mobile applications for smart phones and tablets. 
Kotobna features hundreds of book titles from novels, short stories collections, comics to poem collections, art 
books and more. Kotobna won the first place at MIT competition in Kuwait, the largest contest for startups in the 
Middle East.

  Ta2heal: A special needs service that offers an affordable variety of products and services needed by children 
with developmental disorders, parents, doctors, special needs centers and schools that serve special education. 
By combining Internet application technologies and treatment methodologies for different types of special needs, 
Ta2heal is developing a cultural based Arabic e-learning solution with video modeling to meet each disability 
needs.

  Shaghaf: Works on transforming the school curriculum to engaging digital stories and games that students at early 
age enjoy reading and playing, thereby increasing the positive association between learning and fun. Shaghaf won 
the UNDP “Games for Development” competition and joined the educational gaming community in Boston.

Start IT Business Plan Competition

Start IT competition targets entrepreneurs with ICT-related prototypes/ proof concept who are willing to turn their 
ideas into actual enterprises. Winners are offered a unique opportunity to have their ideas incubated at one of TIEC 
network of incubation centers. Start IT online application is open throughout the year with selection done on a 
quarterly basis through a selection process. In 2015, a number of teams were incubated including the following:

  Shezlong: A social startup working on mental health and psychotherapy. It provides an effective online platform 
for anyone who needs to communicate with professional and licensed therapists with full guarantee of privacy and 
anonymity.

  Crowd Analyzer: A tool that helps companies and agencies to monitor the crowd on the social web. The solution 
collects, analyzes and presents people’s opinions about products, campaigns, brands, events and news.

  Elshahbander: A web-based platform that connects all the textile industry stakeholders in Egypt and help them 
find what they need. As the textile sector plays an extreme central role in the Egyptian economy with a limited 
access to an informative hub or network to connect all parties in the industry, Elshahbander platform is the focal 
point of contact between all parties in the textile industry in Egypt and an access gate to the international markets.

  Hendaam: A website that offers fashion styling services in Egypt and the MENA Region. The website assists 
customers to get the right outfit that matches their desires, and the latest fashion trends by providing hand-
selected clothes packages picked by professional fashion stylists where customers can fit their clothes at the 
comfort of their homes.

  Raye7: A culturally sensitive ride-sharing application. It’s an automated real-time community based ride-sharing 
platform, where users ride share with their trusted networks. The platform automatically matches users with their 
mates on real time bases as it already knows where they live and work. This is in addition to their friends and 
colleagues from their Facebook and LinkedIn profiles.

  Tesra: Plans to develop Computer Aided Engineering (CAE) software that analyzes material on their different scales 
such as nano, meso, micro and macro.

  Omash.com: The first e-commerce website in Egypt to offer fabric collection online with direct delivery service 
to the client. The website has both wholesale and retail sections which broadens their targeted customers from 
individual users to fashion designers, tailors and small garment factories.



  COR: A smart phone application with a web server to collect all mobile signal measurements, and share it online 
on Google Maps for outdoor and indoor coverage including buildings. The application is an invention in the big 
data statistics in the mobile communication industry including mobile operators, mobile network vendors, telecom 
regulators and market researcher agencies based on regions.

TIEC Virtual Incubation Program

In October, TIEC launched the Virtual Incubation program, as part of TIEC efforts to expand its services to all Egyptian 
governorates. Its aim is to increase awareness towards entrepreneurship within the ICT domain, qualify candidates of 
potential for incubation and expand the range of incubation beneficiaries.

TIEC virtual incubation consists of providing services such as consultations, training and marketing services. This is 
in addition to partaking in local and international conferences. It also allows access to TIEC co-working space and 
business center in Smart Village, as well as permitting access to technical and business consulting and mentoring, and 
taking advantage of TIEC local and global network. In 2015, the following three startups started incubation and are 
currently in TIEC virtual incubation program:

  Torgoman: A solution to help the Arab people with hearing difficulties navigate the Internet, read books, 
communicate through social networks by translating the Arabic content even in modern standard Arabic (MSA) or 
Arabic dialect into Arabic sign language on a 3D character (avatar) to help them understand the Arabic content.

  Radical Play: Aims to create multiplatform online games. Their first game will be “War of Worlds”, a massively 
played multiplayer web and application based online game. Developed on HTML-5, it is intended to run on platforms 
simultaneously. It is a war strategy based game inspired by the mega hit game Clash of Clans, with added and 
improved functions and features.

  I Lantern: Develops a new marine navigation lantern for Suez Canal Authority with specified features that are in 
line with the nature of the canal, overcoming the drawbacks and problems existing in imported lanterns.

  Osirix: Develops software that enables PET/CT centers to keep track of their patients’ progress according to latest 
international guidance on assessment of tumor response to therapy. The idea is to create an add on to the famous 
medical image viewer (OsiriX). It extends its functionality for better analysis and follow-up on cancer patients.

Program of Fabrication Catalyst 

The program of Fabrication Catalyst (FabCat) is a service proposed to 
support growth in electronics industry. The service enables fabrication 
of electronic chips designed by Egyptian micro and small enterprises 
(MSEs) and by academic university projects. The program supports the 
fabrication in either CMOS or MEMS technologies. The FabCat service is 
announced in annual rounds. In each round, TIEC announces the service 
for funding the fabrication of electronics design for both Industry and 
Academia. In October, TIEC announced the opening of the registration 
for the new round of fabrication catalyst service (FabCat).

Program of Electronic Design Automation Support 

The three-year Electronic Design Automation Support (EDAS) program 
subsidizes availing EDA tools for startup, micro, small and medium 
sized companies working in designing and producing PCBs and ICs. 
TIEC and beneficiary companies share the tool cost. Until 2015, two 
rounds of the program were conducted with nine beneficiaries.

Technology Management Programs

TIEC provides a bundle of programs where technology management creates a platform for technological innovation 
that outlines key elements, provides role models and embraces effective approaches and best practices. 
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Hack4inar Hackathon

Hack4inar is a four-day event that brings developers from all over Egypt to kick start some useful applications for Inar. 
The event is divided over two weekends and a ceremony gathering. 

TIEC Android Training Program

The Android Training Program was launched with 
the aim to teach the basis of the Android platform 
and the application lifecycle in line with Android 
increasing usage worldwide. 

TIEC Mobile Lab

TIEC mobile lab provides developmental environment 
for mobile applications on all platforms. A set of 
workshops, training and hackathons are organized 
to stimulate developers to innovate and start their 
business in this promising area. TIEC has identified 
mobile applications development as a technology 
priority due to its high potential for positively 
impacting the local economy.

Maker Saturday

The Maker Saturday is a community gathering of 
creative minds who share their experience and 
know-how in electronics field. This community 
includes highly motivated students, researchers, 
engineers, companies and technology providers to 
showcase the finest they have to offer through the 
maker. The maker program provides specific services 
including meet-ups on monthly basis, students’ 
clubs on universities premises, working space and a 
hackathon event run twice every year. 

TIEC BootUp 

The program coaches young developers on best practices of software engineering, while realizing the ideas of 
ambitious entrepreneurs. In February, the 2014 closing ceremony of BootUp program was held where winners were 
honored. In August, TIEC launched BootUp program for 2015. BootUp particularly serves entrepreneurs with solid 
business plans, mature research looking for getting into the business world, and companies thriving for innovation yet 
lacking resources. With the main goal of facilitating innovation in Egypt, TIEC gives an opportunity to young developers 
with basic development knowledge and loads of enthusiasm to join the BootUp experience. 

TIEC Cloud Computing Training Program

TIEC cloud computing program is designed for business 
owners and technical professionals who want to boost 
their knowledge of cloud computing. By completing the 
training and sitting for a final online exam, professionals 
can earn international certificates demonstrating 
their command of the most important topics in cloud 
computing. Around 80 companies received the training.
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Funding the Funds Program

In November, TIEC announced the Funding the Funds program which is an attractive scheme of matching public-
private Funds (PPF) that deliberately sponsors high-risk projects. The program started by allocating 20 million 
USD funds from SFD and TIEC/ITIDA co-invest in local Venture Capitals to capitalize in the entrepreneur and 
startup ecosystem. Applications are reviewed, evaluated and approved by SFD selection investment criteria.

Investment and Funding 

Launched in 2015, Investment and Funding works closely with Venture Capital (VC) industry and financial institutions 
to create agreements, thereby raising funds for Funding the Funds program. It provides best practices that are applied 
internationally. It also engages VCs with portfolio startups that have infrastructure needs, and drive Business to 
Exit (BTE) model. It aims to maintain relations with current and future funders including government agencies, and 
develop successful and diverse fundraising strategies. This is in addition to increasing investment funds to bridge the 
funding gap along the innovation process, analyzing and reporting the prospects for such funds, and how to best 
attract necessary capital.

In September, TIEC announced TIEC/IBM Global Entrepreneur Program for Startups. The initiative aims to provide 
resources to startups such as free software, technical experts, expert mentors, and cloud credits available to startups 
in the industry through the IBM Global Entrepreneur Program for Cloud Startups.

e-Learning

MCIT seeks to promote e-learning realizing the fundamental role of 
integrating ICT tools in education and learning. e-Learning is a key 
factor for the advancement of countries in terms of socioeconomic 
development and economy growth.

e-Learning Competence Center 

The e-Learning Competence Center (ELCC), founded in 2004 by MCIT in cooperation with Cisco Systems, is Egypt’s 
leading organization in e-learning. It develops and offers a wide array of state-of-the-art e-learning courses, web 
communications and e-content. It works on setting and disseminating the quality standards of e-learning, providing 
best practice research and expert consultancy in e-learning and engendering the first wave of facilitators and e-trainers 
into the market.

Business to Exit Program 

Launched in 2015, Business to Exit program targets the following three areas:

  Multinational Companies: Targets missions in Multinational Corporations (MNCs) markets, as well as increasing 
local firms’ abilities to absorb higher technology from MNCs and fostering strategic alliances. This is in addition to 
encouraging MNCs to transfer more valuable technologies to startups, as well as following a cluster approach in 
attracting Foreign Direct Investment (FDI) in foreign currencies.

  Egyptian Expatriates: Aims at enticing Egyptian expatriates working in MNCs to attract investors, thereby acquiring 
startups in the country. 

  Three-Angle Triangle: The three angle triangle has three main stakeholders: customers, startups and technology 
vendors. The business corporations provide business challenges to startups in the ecosystem. Selected startups 
develop IT solutions with their technology vendors and are financed by business corporations for equity shares in 
return.
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Cisco Networking Academy Program 

ELCC is an accredited center of Cisco Networking Academy program: Cisco Academy Support Center (ASC) and Instructor 
Trainer Center (ITC). Through the cooperation agreement between both Cisco and ELCC, the latter established the 
National Delivery Network (NDN) that accredited around 750 e-learning centers across the country. These centers 
contribute to human and societal development and promote entrepreneurship through the use of e-learning. The 
number of 70 thousand citizens was trained in different tracks over the period of five years. The number of e-learning 
centers represents more than 20% of the number of academies around the world. ELCC experience in the use of 
e-learning is pioneering in the Arab region.

ELCC is currently implementing Cisco Networking Academy Program in two tracks:

  Accrediting a number of 27 e-learning centers at exploratory centers, affiliated to the Ministry of Education

The project is carried out in phases, the first of which was implemented in the third quarter of 2015. It comprised 
four governorates: Cairo, Giza, Alexandria and Fayoum where a number of 15 accredited trainers were qualified and 
accredited whom in turn trained a number of 130 students on computer and network basics. The second phase is 
currently being implemented in four governorates including Sohag, Menia, Port Said and Gharbia. 

  Non-Governmental Organizations

In 2015, a number of 12 Non-Governmental Organizations (NGOs) e-learning centers, across Egypt, were accredited. 
More centers are in the process of acquiring accreditation, and self-learning sessions are to be propagated to keep pace 
with technology advancement. Training sessions include, among others, introduction to the Internet of Everything, 
entrepreneurship and introduction to cybersecurity.

Erasmus+ programme

ELCC is a partner in the EU programme for education, training, youth and sports (2014 – 2020). Erasmus+ programme 
aims to boost skills and employability, as well as modernizing education, training and youth work. Erasmus+ supports 
transnational partnerships among education, training, and youth institutions and organizations to foster cooperation 
and bridge the worlds of education and work in order to tackle skills gaps. It also supports national efforts to modernize 
education, training and youth systems. In the field of sport, there will be support for grassroots projects and cross-
border challenges.

Erasmus+ programme fosters a number of projects including the following two in which ELCC is a partner:

Developing Virtual Labs in Egyptian Universities

Launched in December 2014 and to conclude in December 2019, the EU- affiliated project is the product of a 
cooperation agreement between the Ministry of communications and Information technology, the Supreme Council of 
Universities and Ain Shams University to develop virtual labs in physics and engineering fields at Egyptian universities 
and enhance technological skills of academic staff. It aims to transfer the expertise of the project’s partners to all 
Egyptian Universities. ELCC conducted training and required technical and technological consultations. The first phase 
of the training was carried out in April and May in universities of Cairo, Fayoum, Helwan, Banha and Ain Shams where 
62 trainees were trained. The second phase of the training took place during October and November in universities of 
Mansoura, Port Said, Suez Canal, Zagazig, Tanta and Kafr El Sheikh. The third phase started in December and is to end 
in January 2016 targeting universities of Beni Suef, Menia, Sohag, Assiut, South Valley and Aswan.
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  International Diploma for School Teachers in STEM Education

This project aims at creating dual (university-school) integrated diploma to foster a new generation of Science, 
Technology, Engineering, and Mathematics (STEM) teachers in Egypt, who are capable of providing adequate and 
innovative teaching in science, technology, engineering and math education, embrace STEM philosophy and are 
capable to bridge the gap between current school education methodologies and those needed for future pre-
university school evolution. The program targets current and future math and science school teachers in primary 
and secondary schools.

  IT-Based International Diploma and Professional Certificate in Clinical Toxicology 

The diploma is IT-based that is multi-disciplinary and is offered with four professional certificate programs in clinical 
toxicology targeting both pharmacists and physicians, as well as nurses in the certificate programs. It introduces 
a new line of qualified professionals capable of managing the increasing threat of natural and synthetic poisons 
and poison agents in various disciplines such as agricultural, industrial, petrochemical, pharmaceutical as well as 
domestic and home usage.

Both the diploma and the certificate programs incorporate intensive implementation of e-laboratories covering 
most of the lab work that would require complicated simulations or tests on life samples. They are the first in that 
domain in Egypt integrating ICT and e-labs/e-learning technologies as a main element in content and delivery 
means. 

The nine-month accredited multi-track diploma program is equipped with a STEM resource center capable of feeding 
STEM school teachers with ever-developing ICT and hardware resources.

European partners are KTH University, Glasgow Caledonian University (GCU) and the University of Latvia. Egyptian 
academic partners are the Nile University and Alexandria University, while the non-academic partners are the 
Ministry of Communications and Information Technology, the Ministry of Education and Misr El Kheir Foundation.

ELCC contributed to the project by leading the e-content development activities, maintaining consistency throughout 
the whole online material, assuring the quality of the developed content, conducting training and workshops to 
support the technical teams, maintaining the pedagogical aspects of e-content and supporting the dissemination 
activities.

The program targets professional pharmacists and physicians in hospitals, poison-control centers, pharmaceutical 
companies or staff at health departments in industrial enterprises. The proposed diploma is developed in cooperation 
between universities, public authorities and NGOs. European partners of the project are the University of Malta 
(UOM), the University of Newcastle upon Tyne and the Royal Institute of Technology (KTH). Egyptian academic 
partners are Alexandria University, Assiut University and Ain Shams University, while non-academic partners include 
the Ministry of Communications and Information Technology, the Ministry of Health and the Egyptian Medical 
Society for Detox and Environmental Diseases.

 ELCC contributions include conducting technical training and workshops in the field of e-learning, as well as 
assisting with the development of diploma content in an e-form. This is in addition to its contribution in the survey 
report, training of e-labs developers, project management, quality control and monitoring.



International Relations
Egypt pursued, in 2015, its dynamic role in developing ICT-related agendas regionally and 
internationally. The Ministry of Communications and Information Technology (MCIT) was the 
catalyst in such attempts through its continuous support and participation in different multi-
stakeholder partnerships, forums and working groups.

During 2015, MCIT remained committed to enhance Egypt’s cooperation with other nations of 
the world and international organizations on bilateral, regional and international levels in the 
framework of its commitment to sustain the country’s participation in international ICT-related 
policy making and supporting national and regional development.
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Arab Internet Governance Group

Egypt, represented by MCIT, hosted the Arab Internet 
Governance Group’s meeting in February, held under 
the umbrella of the League of Arab States. The 
meeting discussed a number of topics including the 
Internet governance, the Over the Top (OTT) and the 
Internet Exchange Points (IXP).

Regional Cooperation

MCIT, in 2015, dynamically engaged in developing strategic partnerships and ties with Africa, the Arab region and 
Europe aiming to benefit from fresh projects and exchange expertise, thereby leading the way for the country’s 
advancement. 

Arab Regional Cooperation

One of Egypt’s government chief concerns is promoting 
partnerships and exchanging expertise with the Arab world. 
MCIT, consequently, engaged in constructive collaboration 
in ICT-related issues in order to synchronize and unite Arab 
views, thereby supporting and expanding Arab economies. 

UAE Government Summit 

With a ministerial mission, Egypt participated in the 
third annual UAE Government Summit held in Dubai 
during February under the slogan “Entrepreneurship 
in Government Services” where development of 
new concepts and proposals to provide efficient 
government services were discussed. The Summit 
conducted a number of discussion panels to exchange 
knowledge and to produce and develop international 
researches, initiatives and practices that aim to 
develop government services.

The Government Summit is an international platform 
with a focus on delivering better government 
services. Held for the first time in 2013, it is an annual 
event that provides a global avenue to touch on new 
horizons for reinventing smart and more efficient 
government services.



Executive Bureau for Arab Telecommunications, Information Council of Ministers Meetings

In April, Egypt took part in round 37 of the Executive Bureau for Arab Telecommunications and Information Council of 
Ministers meeting, hosted in Beirut, that tackled a number of issues of common interest to the Arab countries such 
as the outcomes of the Permanent Arab Postal Committee and the Permanent Arab ICT Committee and achievements 
of working groups affiliated to the two committees. This is in addition to Internet governance issues and other topics 
in which Egypt is interested.

During the meeting, Egypt proposed a number of initiatives including establishing an Arabic network for post, 
combating terrorism online, empowering people with disabilities through the use of ICTs to create job opportunities 
for Arab youth and combating unemployment. This is in addition to cybersecurity and the Digital Arabic Content.

In October, Egypt hosted the meetings of the Arab Telecommunications and Information Council of Ministers and its 
Executive Bureau including round 38 of the Executive Bureau meeting and round 19 of the Arab Telecommunications 
and Information Council of Ministers meeting. Being the host country, Egypt chaired this round of the Council of 
Ministers, while Saudi Arabia presided the Executive Bureau of the Arab Telecommunications and Information Council 
of Ministers.

During the meetings, the Council of Ministers and its Executive Bureau discussed outcomes of the Permanent Arab Postal 
Committee meeting, the Permanent Arab ICT Committee and the Arab Regional Strategic Conference of the Universal 
Postal Union. Reports and recommendations of the previous round of the Executive Bureau were adopted. This is in 
addition to highlighting a number of issues of common interest especially the general Top-Level Domains (gTLDs), as 
well as determining a date and venue for the next rounds of the Executive Bureau and the Arab Telecommunications 
and Information Council of Ministers. 

The meetings also tackled a number of issues including the discussion of the key regional initiatives such as 
cybersecurity, countering cybercrime and e-terrorism and harmful use of their applications, enabling persons with 
disabilities to use ICT techniques, the role of youth in developing the ICT sector and the Arab initiative on Internet 
Governance in the region. 

Egypt has been a permanent member in the Executive Bureau for the Arab Telecommunications and Information 
Council of Ministers since its establishment; it has been elected as president and vice president of the Executive 
Bureau a number of times.

Convening its regular session once a year, the Executive Bureau for Arab Telecommunications and Information Council 
of Ministers comprises members of the Arab League. The Council aims to coordinate and unify efforts of the Arab 
countries to establish and develop ICT services, and devise an Arabic strategy to develop the sector. This is in addition 
to securing interests of the Arab countries in ICT international organizations.
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Fourth Arab Internet Governance Forum

In December, Egypt took part in the Fourth Annual Meeting of the 
Arab Internet Governance Forum (AIGF-IV), held in Beirut, Lebanon. 
AIGF-IV workshops and sessions tackled Internet-related international 
public policies, cybersecurity environment and trust, access and 
infrastructure, and human and social dimensions of the Internet. 

Egypt discussed its vision of Internet governance, means to maximize 
the economic return for the Arab states and necessary requirements 
to provide adequate infrastructure. This is in addition to the need to 
integrate the social dimension when considering issues related to 
Internet governance.

ICT4ALL

Egypt, represented by MCIT, participated in the ninth edition of ICT4ALL, hosted in 
Hammamet, Tunisia in November. The event was organized in collaboration with 
the International Telecommunication Union (ITU) and the African Union (AU). 
ICT4ALL is one of the most important ICT for development gatherings 
which constitutes the assessment tool for the outcomes and the 
recommendations of Tunisia Agenda, adopted at WSIS in 2005.  
Being a catalyst for the reduction of the digital divide in all dimensions—whether 
economic, social or geographical—the event brought together all stakeholders 
representing governments, international organizations, civil society, the private 
sector, researchers and academics. 

Arab League Permanent Committee for ICT Meetings 

Egypt participated, in September, in the Meetings of session 37 of the Arab League 
Permanent Committee for ICT that took place in Dubai, UAE. The meetings addressed 
a number of key topics including activities of the ITU Arab Regional Office, the Arab 
ICT Organization (AICTO) and the Arab Regulators Network of Telecommunications 
and Information Technologies (ARNET). More significant issues were highlighted 
including the Arab Internet Governance Initiative, the Arab Internet regional 
networking, the current status of the generic Top-Level Domains (gTLDs) and the 
Digital Arab Content Forum.

Discussions also tackled initiatives of cybersecurity, the fight against Internet crime 
and terrorism, and illegal and harmful use of Internet applications. This is in addition 
to initiatives related to empowering persons with disabilities through the use of ICT 
and the role of young people in ICT development.

The Arab Committee for ICT—a committee constituted at the experts’ level—emerges 
from the Council of the Arab Ministers of ICT and its Executive Office. Its mission is to 
discuss topics presented to the Executive Office and the Council of the Arab Ministers 
of ICT. The Arab Committee is convened twice a year prior to the meetings of the 
Executive Office and the Council of Ministers. 
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First Ordinary Session of the African Union Ministerial Conference on ICT

Egypt took part in the Ministerial Conference of the First Ordinary Session of the African Union Specialized Technical 
Committee on Communication and Information Technologies (STC-CICT), organized by the African Union Commission 
(AUC) in Addis Ababa, Ethiopia in September. 

African Regional Cooperation

MCIT, in 2015, pursued its vigorous efforts to support 
ICT use in Africa by means of a number of programs 
and initiatives focusing on training, capacity building, 
exchange of expertise and sustainable development.

The conference aimed to adopt strategies and action plans for the 
implementation of programs and projects on the continental and 
African levels of ICT sectors. In the framework of Egypt’s foreign 
policy to strengthen cooperation with the African continent on 
the bilateral and regional levels and due to Egypt’s leading role—
especially in ICT field, the country’s participation was significant to 
reinforce its position within the African Union and to reaffirm its 
role as a strategic partner to the African countries and institutions 
in the sustainable development process of the ICT sector. 

Egypt ICT minister delivered a speech on e-terrorism where he 
ascertained the significance of protecting cyberspace in a world 
where ICT tools are used by organized terrorist groups.

The African Union Ministerial Conference on Communication and ICT 
was first established through a joint initiative between MCIT and 
the AU in 2006 to promote cooperation between the continent’s 
countries to develop this particular sector, identify challenges 
encountered and find mutual solutions. While Egypt hosted the 
first two sessions, the two consecutive ones were held in 2010 and 
2012 in Nigeria and Sudan respectively.
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The Forum focused on a number of goals including 
realizing the optimal benefit of Internet in development 
affairs, ensuring online freedom of expression and 
freedom of information and ideas exchange, securing 
Internet access for a large number of users, building local 
capacities aimed at raising efficiency, and discussing 
and exchanging international experiences in the field of 
network management.

Egypt is one of AfIGF founders and supporters at the 
African and global levels, maintaining a leading role in 
Internet governance issues.

MCIT organized a pre-conference workshop, entitled 
“WSIS + 10” in cooperation with the African Union 
Commission (AUC) and APC. MCIT Undersecretary for 
the International Relations Division Nermine El-Saadany 
acted as one of the spokespersons, along with a number 
of expert speakers. During the workshop, El-Saadany 
reviewed the current situation for implementing the 
Summit’s outcomes and preparations necessary for 
revision in December 2015 at the General Assembly of 
the United Nations. She also reviewed the position of the 
developing countries, especially the African ones, and the 
importance of their participation in the reviewing works 
at the General Assembly of the United Nations, knowing 
that the future of ICT policies will be resolved through this 
comprehensive review of the Summit’s outcomes.

African Internet Governance Forum

Egypt participated in the fourth African Internet Governance 
Forum (AfIGF 2015)—organized by the African Union 
Commission (AUC) in cooperation with the United Nations 
Economic Commission for Africa (UNECA)—in September 
in Addis Ababa, Ethiopia. MCIT Undersecretary for the 
International Relations Division Nermine El-Saadany 
conducted the main session which tackled issues related to 
the review of the World Summit on Information Society (WSIS) 
from the African dimension, the future of the international 
Internet Governance Forum (IGF) in light of the WSIS Review, 
and the review of the African Union Declaration on Internet 
Governance in Africa.

AfIGF brought together participants from all over the continent 
and outside partners to discuss Africa’s collective common 
position on Internet Governance and share best practices based 
on the results of national and sub-regional consultations. 

UACCIAP General Assembly

The General Assembly of the Union of African Chambers of 
Commerce, Industry, Agriculture and Professions (UACCIAP) 
was organized by the Federation of Egyptian Chambers of 
Commerce (FEDCOC) in November. MCIT, in cooperation 
with FEDCOC, contributed to supporting UACCIAP through 
the implementation of a number of technology projects. 
These projects included transferring FEDCOC new building 
to a smart one. MCIT also contributed to creating a website 
for UACCIAP in order to facilitate the exchange of trade 
among UACCIAP member states.

MCIT has a number of cooperation programs with the 
African countries to transfer its expertise and benefit 
from the leading Egyptian experience in the areas of 
ICTs. Cooperation is in the areas of specialized training, 
cybersecurity, establishing and managing technological 
parks and documenting cultural and natural heritage. This 
in addition to cooperation with business partners, and 
agents and customers in the African markets in order to 
increase IT exports.



European Regional Cooperation

MCIT continued, in 2015, its cooperation with the EU in ICT-related fields to contribute to the development of the 
sector and boost the national economy of the country. 

  The EU and Egypt began diplomatic relations in 1966. The EU seeks to develop close relationships with Egypt—a 
geographical neighbor—and supports Egypt’s domestic and political reforms. The relationship emphasizes close 
cooperation on democratic reform, economic modernization, social reform and migration issues. The current agenda 
of EU-Egypt relations is spelled out in an Action Plan under the European Neighborhood Policy. Relations between 
the European Union and Egypt are governed by an Association Agreement which entered into force on 1 June 2004, 
and was supplemented by an Action Plan approved in 2007. The EU-Egypt Association Agreement covers, among 
other areas, information society, research, innovation, education and culture. 

  The Union for the Mediterranean (UfM) is a multilateral partnership created to increase the potential for regional 
integration and cohesion among Euro-Mediterranean partners. The UfM is inspired by shared political will to 
revitalize efforts to transform the Mediterranean into an area of peace, democracy, cooperation and prosperity. The 
meetings of the Union for the Mediterranean are chaired by co-presidency: one from the European Union side and 
the other from the Mediterranean side. The co-presidency applies to all levels: summits, ministerial meetings and 
officials’ level meetings. The north-south co-presidency was introduced by the Paris Summit on 13 July 2008. It is 
one of the measures to increase the sense of co-ownership, and to improve the balance between all participants 
in the process. Egypt held the co-presidency from 2008 till 2012. Egypt is still the Arab Coordinator for the South 
Mediterranean Countries.

Bilateral Cooperation

Aiming to strengthen mutual cooperation and pursue existing agreements, Egypt remained ardent to collaborating 
with partners across the globe by holding several bilateral meetings and engaging in numerous activities.

Djibouti 

In January, the Information Technology Institute (ITI) of MCIT signed a Memorandum of Understanding (MoU) with 
Djibouti Ministry of Post, Information Technologies and Communication in the area of capacity building.

In March, the ICT minister received in his office a Djiboutian delegation—headed by the secretary general of the 
Ministry of Post, Information Technologies and Communication where they discussed means to strengthen bilateral 
relations between Egypt and Djibouti in ICT areas.

The Djiboutian delegation expressed its desire to recognize the Egyptian experience in the ICT field and take advantage 
of efforts made by Egypt to support Arab and African countries in the areas of human development and capacity 
building, thereby equipping calibers capable of leading specialized technical areas. 

Algeria 

During the First Ordinary Session of AU Ministerial Conference of STC-CICT held in Addis Ababa in September, Egypt 
ICT minister convened with his Algerian counterpart where they discussed a number of topics, the most important of 
which was to agree on North Africa’s representative to the Communications Committee Executive Office. Algeria, the 
sister country, expressed its desire to have this representation as a successor to Egypt. The meeting also discussed 
means to boost cooperation between the two countries, especially in the area of transition from analogue to digital 
broadcasting.
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Ethiopia 

During the First Ordinary Session of AU Specialized Technical Committee on Communication and Information 
Technologies (STC-CICT), hosted by Addis Ababa in September, the ICT minister held a meeting with his Ethiopian 
counterpart where they discussed aspects of cooperation between the two countries in the ICT field and how to 
strengthen relations. 

The meeting was in the framework of discussing signing a number of MoUs in the areas of cybersecurity, documentation 
of cultural and natural heritage, e-government, establishment of technological parks, and provision of opportunities 
for specialized training in the latest ICTs and technology services and regulations. The two ministers discussed the 
possibility of delivering telecommunications services to Ethiopia through the cable networks that Egypt owns.

France

In June, a delegation from MEDEF International comprising five business leaders—led by the French Embassy—met 
with the Information Technology Industry Development Agency (ITIDA) CEO to explore prospects for investment 
opportunities in Egypt’s ICT sector. The French delegation got introduced to current French success stories in the Smart 
Village such as Valeo, Orange and Alcatel-lucent. MEDEF is the most representative organization of the French private 
sector at an international level; it represents the French Business Confederation (MEDEF) and its 800.000 companies.

Finland 

In June, the ICT minister met with the Finnish deputy minister for foreign trade and his accompanying delegation—
during their visit to Egypt—where they discussed means to enhance cooperation between the two countries in different 
ICT domains and ways to activate frameworks for economic cooperation between Egypt and Finland in different fields, 
especially those related to ICT. The visit reflected Finland’s interest to enhance economic cooperation with Egypt in 
different fields, particularly in the ICT sector.

Italy 

In January, the ICT minister received the Italian ambassador to Egypt in his office at Smart Village where they reviewed 
key priorities of the ICT sector such as developing infrastructure in the fields of broadband technology, cloud computing, 
software industry and human resources development, particularly in outsourcing. This is in addition to establishing a 
number of technology cities in various governorates across the country.

In September, the ICT minister received the Italian ambassador to Egypt, in his office in Smart Village, to discuss aspects 
of cooperation in joint areas between the two countries. The Italian side expressed its interest to cooperate with Egypt 
in the ICT field and to learn more about MCIT strategy in the current period and the large projects announced during 
Egypt Economic Development Conference (EEDC), held in Sharm el-Sheikh in March, including the technology parks 
and smart meters.

Germany 

In November, the ICT minister received—in his office at Smart Village—the German ambassador to Cairo where they 
discussed means of enhancing cooperation between the two countries in ICT-related areas. Both parties reviewed 
Egypt’s ICT sector efforts in cooperation with other state sectors such as health and education. They also discussed 
cloud computing technologies and big data and their role in developing government performance and securing data.
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South Korea 

In February, Egyptian experts travelled to South Korea for knowledge sharing where they conducted the “Interim 
Reporting and Policy Practitioners” workshop in Seoul, Korea. In June, “Senior Policy Dialogue and Final Reporting” 
workshop was held in Cairo. Researchers shared and presented the final result of the study and received feedback 
from top policy decision makers.

North Korea 

In March, North Korea vice minister of foreign affairs, along 
with a high-level delegation, paid a visit to Smart Village 
to promote means of cooperation, coordinate between 
the two countries to open new collaboration channels in 
the field of ICT, and discuss means to activate Egyptian-
Korean ICT partnerships. Both the Egyptian and Korean 
delegations held a bilateral meeting where they discussed 
means to avail from the Egyptian expertise in establishing 
and running smart villages, as well as exchanging expertise 
in the field of developing ICT industry. This is in addition 
to conferring a number of other issues including, among 
others, software. The Korean delegation paid a visit to a 
number of businesses in Smart Village including Xceed 
and the Center for Documentation of Cultural and Natural 
Heritage (CULTNAT).

Netherlands 

In April, the ICT minister received the Netherlands 
ambassador to Cairo in his office in Smart Village where 
they discussed Egypt’s key government ICT projects. The 
Netherlands ambassador extended, during the meeting, an 
invitation to the ICT minister to attend the fourth edition of 
the Global Conference on Cyberspace 2015 that was held in 
the Hague, Netherlands in April. MCIT participated, with a 
ministerial delegation, in the Conference which discussed 
issues related to cyberspace and global implications of the 
spread of e-terrorism, as well as exchanging knowledge 
and ideas on strategic cyberspace issues and developing 
concrete solutions to urgent problems. During the 
Conference, the ICT minister called on all stakeholders to 
establish international dialogue to counter e-terrorism and 
secure cyberspace.

During GSMA Mobile World Congress 2015 held 
in Barcelona during March, the ICT minister met 
with the Saudi governor of Communication and 
Information Technology Commission where they 
discussed how to promote cooperation between 
the two countries in the ICT field.

During Egypt Economic Development Conference 
(EEDC) held in Sharm El-Sheikh in March, an 
agreement was reached with Saudi Dallah Al-
Baraka Holding Company to take part in the 
project of commercial registry offices development 
nationwide, through PPP partnership system 
and with a cost of one billion Egyptian pounds, 
in coordination with the Ministry Of Supply and 
Internal Trade.

Saudi Arabia

During GITEX Technology Week held in Dubai in October, Egypt ICT minister witnessed the signing of a partnership 
agreement between a Saudi Company and the Egyptian Nile Code Company—one of the Egyptian exhibitors at GITEX— 
with investments of five million Egyptian pounds. Nile Code is expanding its services to Gulf countries including Saudi 
Arabia, Bahrain, the UAE, as well as the Egyptian market. Through this agreement, Nile Code will be responsible for 
research and development, implementation of projects, technical support and marketing services to benefit from 
the Egyptian minds and innovations in the field of product development, technical support, marketing and various 
services.



Sweden 

In April, the ICT minister met with the Swedish ambassador to Egypt 
and discussed bilateral relations and joint cooperation in the ICT field. 
The meeting was in line with promoting cooperation between the 
two countries, which resulted in holding the Egyptian-Swedish ICT 
forum, in collaboration with the Swedish Embassy in Cairo. The two-
day forum showcased Egypt ICT Strategy, and means to create an 
enabling environment for ICT business and smart cities in both Egypt 
and Sweden. 

In September, a Roundtable on building and managing smart and 
sustainable cities took place between the Egyptian and Swedish 
parties which aimed at presenting and discussing the concept of 
smart and sustainable cities and the potential opportunities and 
challenges that may confront countries when applying this concept. 
The dialogue session tackled a review on global technological trends 
in this area and Egypt’s efforts, to date, in this regard. It also discussed 
services that Sweden can provide—by means of its government and 
the private sector—to Egypt for its considerable experience in this 
area, and how to encourage the growth of this concept in practice to 
be applied in Egypt ICT sector.

Sudan 

During the First Ordinary Session of AU Ministerial Conference of STC-
CICT held in Addis Ababa in September, the ICT minister met with the 
director of the National Telecommunications Corporation (NTC) and 
representative of Sudan’s minister of telecommunication and postal 
services where they addressed aspects of cooperation between the 
two countries in the areas of post services and supporting small and 
medium-sized regional industries. 

The two sides also reviewed the latest developments regarding 
the implementation of the Memorandum of Understanding (MoU) 
signed between the Egyptian and Sudanese Post authorities and 
means of future cooperation. Moreover, the meeting tackled issues 
of infrastructure and Internet services and how they can exchange 
experiences in this area, particularly with respect to operating 
companies. The Sudanese side expressed its interest to bring around 
the MoU signed between Egypt’s National Telecommunications 
Regulatory Authority (NTRA) and Sudan’s NTC.

Tanzania

In November, the ICT minister met with the Tanzanian mission that received specialized training course, organized by 
MCIT, in the areas of cybersecurity and Computer Emergency Response Teams (CERT). The training was delivered to 
16 Tanzanian senior ICT officials. The course was in line with Egypt’s policy aiming to strengthen cooperation with the 
African continent at the bilateral and regional levels, underlining its leading role in Africa, particularly in the ICT field.

The United Republic of Tanzania established its national CERT in April. In light of Egypt’s significant progress in this area 
and Tanzanian’s need to develop human calibers specialized in this field, MCIT proposed to organize an integrated 
training program on cybersecurity and CERT management.

During the First Ordinary Session of the African Union Specialized Technical Committee on Communication and 
Information Technologies (STC-CICT), held in September in Addis Ababa, Ethiopia, both parties agreed on a subsequent 
training course to be organized in the field of Public Key Infrastructure (PKI).
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United Arab Emirates

In January, a protocol was signed between Egypt and the UAE—under the umbrella of an Egyptian-Emirati Training for 
Employment project—that targets finding solutions for creating job opportunities and training labor force in order to 
meet local and regional markets’ needs. The program—taking place in 26 governorates on four levels—aims to qualify 
and increase the skills of 100,000 trainees.

During GITEX Technology Week taking place in Dubai in October, Egypt ICT minister held several meetings with 
UAE senior officials including a meeting with the UAE deputy prime minister and the interior minister where they 
discussed topics related to fighting e-terrorism in light of events witnessed recently in the region. Egypt took concrete 
steps in this regard, most important of which was the establishment of Egypt’s Supreme Council on Cybersecurity. The 
meeting also tackled digital identity, one of UAE greatest achievements in recent times.

Uganda 

In March, the ICT minister received in his office Uganda 
foreign minister—during his visit to Egypt—where they 
discussed means to promote cooperation between 
the two countries, particularly in the ICT field such as 
infrastructure. Uganda FM announced his country’s plan 
to build a technology park in the capital Kampala, and 
requested Egypt’s support by benefiting of the country’s 
experience in building and managing such projects.

Telecom Egypt “Victoria – Rashid” project—that is meant 
to extend fiber optics to Uganda and the rest of the 
Nile Basin countries through the Nile River, thereby 
enhancing the capacity of the Nile Basin countries’ 
infrastructure—was showcased during the meeting. 
Partnerships between Egypt and Uganda include areas 
of training, development and human capacity in the ICT 
field. 
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United States 

In June, the ICT minister received in his office in Smart 
Village the US ambassador to Egypt where they discussed 
means of cooperation in fields of common interest between 
the two countries. The ICT minister talked about investment 
opportunities in Egypt’s ICT sector, pointing out to the ICT 
projects launched during Egypt Economic Development 
Conference (EEDC), particularly with a focus on spreading 
technology parks nationwide. The US ambassador expressed 
interest to invest in Egypt’s telecommunications sector. 
Both parties discussed programs the US administration and 
private sector could provide to build Egyptian capacities in 
technology services in the fields of health and education. 

In August, the ICT minister received, in his office at Smart 
Village, the chairman of the US-Egypt Business Council 
(USEBC) and the chairman of the American Chamber of 
Commerce in Washington in line with the latter’s interest to 
get acquainted with MCIT strategic vision for the sector in 
the coming period, and how the US side can cooperate with 
Egypt to contribute to increasing economic growth in Egypt’s 
ICT field. The meeting also tackled the state’s plan for the 
transition to digital society through the Higher Council for 
Digital Community headed by the prime minister, which 
aims to make Egypt a state built on digital and knowledge-
based economy.

The two parties also discussed the signed memorandum 
of understanding (MoU) which supports entrepreneurs and 
small and medium businesses, under which US experiences 
in this area will be transferred to Egypt. New paragraphs 
were added to the MoU, already signed, to reflect emerging 
requirements of Egypt’s society and contribute to increasing 
employment opportunities and reducing unemployment. 
The US side underlined the significance of cooperation in 
these two fields and its support to Egypt and willingness to 
build a true partnership in this area.

Also in August, MCIT—represented by the Undersecretary for 
the International Relations Division Nermine El-Saadany—
participated in Egypt-US strategic high-level dialogue hosted 
in Cairo and led by the Ministries of Foreign Affairs of both 
countries. The dialogue addressed a number of significant 
issues related to the ICT sector. The participation was in line 
with the distinguished relations, between Egypt and USA, 
and constructive cooperation in ICT areas. During the event, 
the renewal of Egypt – USA ICT high-level working group, 
launched in 2009 to oversee common affairs, was discussed. 
This is in addition to deliberating the renewal of a Letter of 
Intent related to cybersecurity and a new Memorandum of 
Understanding in the field of entrepreneurship. 

Additionally, Egypt ICT minister met with the CEO of 
TECOM Business Parks where they discussed activating 
the role of innovation centers and means to invest in 
them, especially the Center of Innovation and Creation 
set to be established in the Airport City. This is in 
addition to technology parks planned to be established 
in different parts of Egypt to provide excellent job 
opportunities for youth. The discussions also touched on 
the subject of the diffusion of technological industries.

Moreover, Egypt ICT minister met with the director 
general of Dubai Smart Government Department 
to discuss means of joint cooperation and exchange 
of experiences, discussing achievements of Dubai 
government in the area of providing services to citizens 
not only through computers, but also through smart 
mobile phones.

Furthermore, Egypt ICT minister met with the 
UAE Telecommunications Regulatory Authority 
(TRA) chairman where they discussed a number 
of issues including pillars of IT tools empowerment 
via e-government to ensure raising the efficiency of 
services provided to citizens. They also discussed ICT 
infrastructure and postal services.

Egypt ICT minister inaugurated Teleperformance Dubai’s 
office that provides outsourcing services in the Gulf region. 
He also visited Raya Contact Center, one of the largest 
outsourcing companies in Egypt, and Dubai’s office is one 
of the company’s biggest expansions.

During Cairo ICT 2015 held in December in Egypt, 
a Memorandum of Understanding (MoU) was signed 
between MCIT and ALROWAD IT Solutions for cooperation 
in various fields of smart IT applications, creativity and 
innovation. Affiliated to the UAE Ministry of Interior, 
ALROWAD IT Solutions was established to be a leading 
national provider of information technology solutions 
and integrated services in the United Arab Emirates, GCC 
countries and worldwide. Both parties agreed to present 
a proposal on establishing a joint Egyptian-UAE company 
between both governments through which research, and 
innovation and development projects of the private sector 
are to be conducted. The joint company is expected to 
enable ICT Small and Medium Sized Enterprises (SMEs) to 
expand throughout Africa and the Arab world to provide 
services and IT projects to this promising market. The MoU 
also aims to provide a technological platform using cloud 
computing technology through which governments and 
SMEs would take advantage of at the lowest cost. The two 
parties agreed to provide ready-made solutions compatible 
with the nature of the Egyptian society.

Egypt ICT minister also met with the UAE minister of economy where they discussed means to increase cooperation and 
investment between the two countries in a number of ICT areas in line with the launch of new giant economic projects, 
among which are the new Suez Canal and the logistics area, as well as the discovery of new gas fields and others. The 
meeting tackled prospects of cooperation in knowledge economy, development of small and medium enterprise sector, 
national entrepreneurship and the creation of job opportunities through the exchange of expertise. During the meeting, 
the ICT minister showcased the Egyptian experience in supporting small and medium-sized enterprises, highlighting the 
strategic key role played by the Technology Innovation and Entrepreneurship Center (TIEC) in Smart Village to encourage 
innovation and entrepreneurship. Egypt ICT minister also presented key features of Maadi Technology Park and services 
it provides, making Egypt one of the leading countries in the field of outsourcing.

Moreover, Egypt ICT minister met with the UAE minister of state where they discussed the national initiative “Training 
for Employment”, implemented in Egypt in cooperation with the UAE that aims to train job seekers in the Egyptian 
market. Both parties discussed available investment opportunities in the ICT sector.
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ITU Telecom World 2015 

Egypt took part in the ITU Telecom World 2015 that was held in October in Budapest, Hungary with a central theme 
of “Accelerating Innovation for Social Good”. The Forum programme explored three main tracks: accelerating digital 
transformation, expanding access to digital opportunities and building trust for a connected future. Dedicated panel 
debates explored how governments, regulators and corporates can work to support and advance SME innovators, 
learning directly from the experiences of successful start-up founders. 

MCIT participated in the discussions and developments with respect to new technologies and the possibility to make 
use of them at the national level. The main theme of the forum— Supporting and Empowering SMEs and Young 
Innovators— was in line with the general trend of MCIT and the Egyptian government in supporting small and medium-
sized industries and youth, especially young innovators who are able to make a positive change, thereby benefiting 
the country.

International Telecommunication Union 

Being a member of the ITU council since its inception in 1973, Egypt has played a significant role in the history of the 
International Telecommunication Union (ITU). It has contributed in developing national, regional and international 
partnerships to achieve the ITU and MDGs goals.

In March, during Egypt Economic Development Conference (EEDC) held in Sharm el-Sheikh, the ICT minister met 
with the International Telecommunication Union (ITU) secretary-general where they discussed means to promote 
cooperation between MCIT and the ITU.

In April, in cooperation with the ITU, MCIT convened a workshop on the “Regional Center for Communications and 
Information Technology for People with Disabilities: a Vision for the Future” on the sideline of its annual conference on 
ICT for People with Disabilities (PWDs). The workshop was geared toward discussing the implementation of the Arab 
regional initiative on accessibility. MCIT suggested working with the ITU Regional Office to establish an Arab Regional 
Center in order to strengthen Arab activities on accessibility for PWDs. 

In May, MCIT—as a member of the ITU council for the African Region—participated in the 2015 session of the ITU Council 
that took place at ITU Headquarters in Geneva, Switzerland. The ITU Council acts as the Union’s governing body in the 
interval between Plenipotentiary Conferences and prepares a report on the policy and strategic planning of the ITU.

In September, on the sideline of the African ICT ministers’ meeting held in Addis Ababa, the ICT minister convened 
with the director of the Telecommunication Development Bureau (ITU-D) where they discussed aspects of cooperation 
between Egypt and the ITU, especially in the field of smart water management systems, knowing that there is a pilot 
project between MCIT and the ITU, thereby utilizing IT in order to better rationalize water consumption. 

In October, MCIT convened the “ITU Regional Strategy Workshop on Child Online Protection (COP) for the Arab Region: 
Empowering the Future Digital Citizens” that was held in Cairo. 

In November, MCIT hosted the launch of the ITU: “The Annual Measuring Information Society Report 2015”, and “The 
Launch of the FOSS network”, in light of the chairmanship of Egypt of the first Arab FOSS network. 

MCIT is coordinating with the ITU Arab Regional Office to implement two of the WTDC Regional Initiatives for the Arab 
Region, one of which is e-Accessibility for Persons with Disabilities (PwDs) by establishing a Regional Center on ICT 
for PwDs for the Arab Region in Cairo’s Smart Village. The other one is the Smart and Sustainable Development 
initiative by implementing a Smart Ground Water Management Project, where ICTs will replace the conventional 
irrigation systems.

Moreover, Egypt was keen to be the first country to collaborate with the ITU for the translation of the latter’s website 
into the Arabic language.

International Organizations and Initiatives

Egypt remained, in 2015, actively engaged with numerous ICT-related international organizations and initiatives. Egypt 
has gained mounting influence in the international ICT community, enabling it to influence political discussions and 
shaping policies of worldwide telecommunication, thereby directing international attention towards achievements of 
the country in the field of ICT and keeping up-to-date with global standards.
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GSMA Mobile World Congress

In March, Egypt participated with a ministerial delegation, in 
GSMA Mobile World Congress 2015 in Barcelona, Spain. The GSMA 
Mobile World Congress is the place where mobile leaders gather, 
collaborate and conduct business. The annual event provides 
the planet’s best venue for mobile industry networking, new 
business opportunities and deal-making. Mobile World Congress 
includes a world-class conference featuring visionary keynotes 
and thought-provoking panel discussions. It is an exhibition with 
more than 2,000 companies displaying the cutting-edge products 
and technologies that define the future of the mobile, the world’s 
best opportunity for mobile industry networking, and the annual 
Global Mobile Awards ceremony, which recognizes the most 
innovative mobile solutions and initiatives from around the 
world. Egypt’s participation targeted showcasing the local market 
and latest developments of the ICT sector, as well as benefiting 
from networking opportunities.

World Summit on the Information Society 

Egypt took part in the World Summit on the Information Society (WSIS), held in May at the International Telecommunication 
Union (ITU) headquarters in Geneva. The event built upon the tradition of annual WSIS May meetings, and its format 
was the result of open consultations with all WSIS Stakeholders. Emerging trends in 11 WSIS Action Lines, both in terms 
of policy and technology, are produced as an outcome of the WSIS Forum in a multi-stakeholder environment on an 
annual basis. 

The WSIS Forum 2015 Open Consultation Process on the thematic aspects and innovations on the format aimed at 
ensuring the participatory and inclusive spirit by actively engaging governments, civil society, the private sector and 
intergovernmental organizations in the preparatory process. 

WSIS represents the world’s largest annual gathering of the ICT for development community. The WSIS Forum is 
co-organized by the ITU, UNESCO, UNDP and UNCTAD, in close collaboration with all WSIS Action Line Facilitators/
Co-Facilitators (UNDESA, FAO, UNEP, WHO, UN Women, WIPO, WFP, ILO, WMO, UN, ITC, UPU, UNODC, UNICEF and UN 
Regional Commissions).

ICT Trust Fund – MCIT organized a thematic workshop that focused on the role of ICT in community development. The 
workshop highlighted how ICTs have come to play a significant role in achieving sustainable developmental goals, 
focusing on some best practices in this regards, shedding light on how innovation for development was used in 
attaining inclusive empowerment for marginalized segments of the population, as well as addressing challenges in 
the economic ecosystem that prevent the full utilization of innovation for development.

MCIT was a speaker in the “Innovation in Accessibility Technology and Policy” thematic session. The workshop showed 
the state-of-the-art policy issues, both from a global and regional perspectives. Latest developments in communication 
systems impacting media and telecommunications accessibility for persons with disabilities were presented. This is 
in addition to the ITU trend for involving persons with disabilities who will be able to participate either in person or 
remotely in workshops, demonstrating the ITU commitment to include persons with disabilities. 

Egypt, represented by MCIT, took part in the UN General Assembly High-level Meeting on the overall review of the 
implementation of the outcomes of the World Summit on the Information Society (WSIS+10), held in December at 
the UN Headquarters in New York. The three-day high-level meeting provided an opportunity for comprehensive 
discussions on key issues in the implementation of the WSIS outcomes, including the progress, gaps and challenges, 
as well as areas for future actions. MCIT participation provided an opportunity to showcase its vision for creating 
a balance between developed and developing countries, leading to the achievement of tangible results and real 
objectives.
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United Nations Educational, Scientific and Cultural Organization 

In March, Egypt participated at “CONNECTing the Dots: Options for Future Action” Conference taking place in Paris, 
France. Organized by the United Nations Educational, Scientific and Cultural Organization (UNESCO), the Conference 
aimed to examine the study on current and emerging inter-related trends, challenges and opportunities around access 
to information and knowledge, freedom of expression, privacy and ethical dimensions of the information society. 

In June, Egypt took part at the UNESCO Conference entitled “Youth and the Internet: Fighting Radicalization and 
Extremism” taking placed in Paris, France and supported the conference financially. The Conference aimed at identifying 
specific areas where UNESCO—through its existing youth-focused interventions, Sector Programmes and networks—
can contribute to reducing the conditions that encourage youth extremism.

In August, Egypt participated in the “ICT Competency Framework for Teachers (ICT CFT)” project inception meeting—
organized by UNESCO and ALECSO—which took place in Tunisia. UNESCO initiated a year-long project on ICT competency 
framework for teachers in the Arab States through harnessing Open Educational Resources (OER) to integrate ICT into 
their practice, thereby achieving professional development to advance student learning. The project aims to build 
competencies among teachers of seven countries (Algeria, Egypt, Morocco, Mauritania, Jordan, Sudan and Tunisia) for 
the effective integration of ICT in the classroom. 

Organization for Economic Cooperation and Development

In June, Egypt participated in the Committee on Digital Economy Policy (CDEP) meeting held in Paris, France. The 
Working Party discussed a number of issues including the proposed communication plan for the launch of 2015 Digital 
Economy Outlook (DEO) to which MCIT contributed by preparing an article on Egypt ICT strategy for 2014 - 2020. OECD 
released the Digital Economy Outlook 2015 report in July, prepared by the OECD Secretariat under the guidance of the 
OECD Committee on Digital Economy Policy. 

Egypt ICT strategy for 2014-2020 was outlined in the Digital Economy Outlook 2015. Entitled “Achieve the Digital 
Economy through ICT, to Provide Prosperity, Freedom and Social Equity for All”, the strategy involves multi-stakeholder 
input from NGOs, academia and multinational corporations, whose cooperation is central to implementing a series of 
strategic business plans with a focus on citizen participation and empowerment.

Other topics discussed in the committee meeting included recommendations of the Council on digital security risk 
management for economic and social prosperity, recommendations on privacy-protective approaches for the use of 
personal health data and recommendation of the Council on international mobile roaming.

Egypt, represented by MCIT, is a member of the OECD Ministerial Steering Group, given its valuable contributions for 
the Committee on Digital Economic Policy and affiliated subcommittees. Egypt is the only participant from developing 
countries and from non-member countries. The Ministerial Steering Group convened, in June, to prepare for the 
ministerial meeting to be held in Mexico in 2016 which is meant to come up with recommendations related to 
features and foundations of the digital economy in the coming period. 

Egypt, represented by MCIT, participated in the CDEP cluster meetings, organized by OECD from November 30 to 
December 4 in Paris, France. The Ministerial Steering Group (MSG) meeting discussed issues related to the ministerial 
meeting including the ministerial declaration.

The Working Party on Communication Infrastructures and Services Policy (WPCISP) meeting discussed a number of 
topics including what is beyond the digital convergence in terms of communication policy and regulation for the 21 
Century. The Internet of Things was also tackled in terms of seizing the benefits and addressing the challenges. Other 
issues discussed were the recent communication policy and regulatory developments in the OECD countries, as well 
as an update on the latest decisions of ITU Expert Group on Telecommunications/ICT Indicators (EGTI).

The Working Party on Measurement and Analysis in the Digital Economy (WPMADE) meeting discussed main topics of 
the Ministerial Meeting on the Digital Economy 2016. The meeting also tackled two studies about the effects of ICTs 
on labor demand.

The Working Party on Security and Privacy in the Digital Economy (WPSPDE) meeting tackled a number of topics 
including the background reports and the proposed paper prepared for panels of the Ministerial Meeting on the Digital 
Economy 2016. It also discussed the recommendations on digital security risk management for economic and social 
prosperity and proposed work follow-up activities, especially the digital risk insurance.

The meeting also tackled the consolidated report on Digital Identity Management. This is in addition to the topic of 
“Internet Openness and Privacy” including sharing views on policy, regulatory and legal developments relating to 
privacy and security and the recent ruling by the European Court of Justice on the Safe Harbour Decision.

194

195



Internet Corporation for Assigned Names and Numbers

During GSMA Mobile World Congress 2015 held in Barcelona during 
March, the ICT minister met with the CEO of the Internet Corporation for 
Assigned Names and Numbers (ICANN)—responsible for managing and 
coordinating the Domain Name System (DNS)—where they discussed 
means of promoting partnership between the two parties to develop 
and provide necessary experience for the Internet community in Egypt.

In November, the ICT minister received the ICANN CEO, in his office in 
Smart Village, where they reviewed various activities offered by the 
Domain Name System Entrepreneurship Center (DNS-EC), established 
in Egypt according to the cooperation protocol signed between NTRA 
and ICANN in June 2014.

ICANN selected Egypt for establishing the DNS-EC, reflecting confidence 
in the global Internet community in Egypt’s and the potential of 
Egyptian-trained calibers. This is in addition to recognizing the role 
Egypt plays in the Middle East and Africa.

DNS-EC provides many activities that support and stimulate the domain 
names industry in Egypt, Africa and the Middle East including building 
capabilities of leading calibers in technical, legal and marketing fields 
related to this industry. This is achieved through providing necessary 
training programs, raising awareness and qualifying trainers, as well as 
providing them with tools essential to develop mechanisms to support 
and promote the industry. DNS-EC also targets promoting sustainable 
development of the industry by means of providing technical advice to 
those working in the field in the region.

In September, UNESCO Regional Bureau for Science and Technology in the Arab States, in collaboration with the 
Egyptian National Commission for UNESCO and MCIT, organized the “Regional Consultation on Open Access to Scientific 
Information and Research – Concept and Policies for the Arab States” meeting in Cairo, Egypt. The meeting’s key 
objective was to share how free and unrestricted access to research and scholarly communication can increase the 
impact of research. Other main objectives were e to strengthen awareness of participants on Open Access in scientific 
knowledge sharing that can be dramatically accelerated by ICTs, provide analysis for anticipating foreseeable trends 
and emerging challenges in order to enable stakeholders to develop strategies and policies for implementation of 
Open Access, and develop a partnership and collaboration among interested stakeholders as an enabling mechanism 
to improve access to and share scientific information and research through Open Access. Egypt made a consolidated 
presentation capturing the main trends, projects and challenges on the national level, led by the Supreme Council 
of Universities expert team, in collaboration with experts from MCIT, Bibliotheca Alexandrina and the Academy of 
Scientific Research and Technology.

MCIT officials received, in September, the director of UNESCO Knowledge Society Division to discuss areas of mutual 
interest and cooperation between Egypt and UNESCO in the field of ICT.

In November, Egypt took part in the UNESCO General Conference- Session 38 that tackled several key topics related to 
ICTs including outcomes of the Youth Forum, and the New Delhi Declaration on Inclusive ICTs for Persons with Disabilities: 
Making Empowerment a Reality. The Conference tackled the third consolidated report on the implementation by 
member states of the 2003 Recommendation concerning the “Promotion and Use of Multilingualism and Universal 
Access to Cyberspace”. Egypt contributed in the recommendation concerning the preservation of, and access to, 
documentary heritage including digital form.

The General Conference consists of representatives of members states of the Organization. It meets every two 
years, and is attended by member states and associate members, together with observers for non-member states, 
intergovernmental organizations, Non-Governmental Organizations (NGOs) and foundations. The General Conference 
determines the policies and main lines of work of the Organization. Its duty is to set the programs and the budget of 
UNESCO.

Egypt was elected member in the intergovernmental committee of the Information for All Program (IFAP) for the 
period 2015-2019. Through IFAP, governments of the world have pledged to harness new opportunities of the 
information age to create equitable societies through better access to information. The IFAP tackles six main areas 
of concern including information access, information for development, information ethics, information preservation, 
information literacy and multilingualism.
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Among MCIT key priorities are attracting foreign direct investment in the ICT field, and the upsurge of IT products 
and services exports. It also gives due attention to supporting Small and Medium Sized Enterprises (SMEs) to be able 
to compete in international markets. The Ministry has spared no effort at empowering people with disabilities by 
introducing technology solutions for their social inclusion. Egypt has also taken concrete steps towards establishing 
seven new technology parks, two of which are to be completed within one year, thereby creating new job opportunities.

President Sisi announced in December the launch of two initiatives, the cornerstone for building future Egypt with the 
help of Egyptian youth. The first one is the Electronics Design and Manufacturing initiative that aims to increase the 
financial returns, create job opportunities and work on luring electronics manufacturers to establish giant industrial 
zones. It also targets supporting and encouraging the electronics sector to establish enterprises in the areas of 
innovation, thereby attracting Egyptian expatriates of varying calibers.

Since its establishment, MCIT has endeavored to make Egypt access the era of modern communications and information 
technology, as well as developing infrastructure to keep pace with ICT advancements worldwide, thereby meeting 
the aspirations of the people of the country. MCIT pursues a pioneering ICT sector, realizing it is the catalyst for a 
competitive and dynamic global marketplace and an enabling platform for business and socioeconomic development. 
Today, Egypt’s promising ICT sector provides around one million direct and indirect job opportunities, and contributes 
to a huge export value of more than 12 billion Egyptian pounds to more than 160 countries.

Egypt realizes that its strength relies in youth and has, therefore, saved no effort to improve their skills by providing 
them with training programs designed to encourage them to innovate and offer employment opportunities. This, 
in turn, reflects positively on surging the national income, developing the society and achieving social justice and 
political stability.

The second initiative is the Technological Education that targets training young Egyptian calibers, who are graduates 
of Egyptian universities, on latest technologies in the fields of information security, artificial intelligence, integrated 
systems, software development and data analysis. This is in addition to making e-content accessible through an 
interactive educational platform to provide knowledge content and international accredited certificates in various 
fields.

MCIT endeavors to continue its support to the prosperous Egyptian ICT sector and promote sustainable development 
in all state’s sectors during an era of political and economic challenges the nation is undergoing.

The Way Forward

The Ministry of Communications and Information Technology (MCIT) has exerted strenuous efforts to move towards 
the development of a knowledge-based society and a strong economy. 
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