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Message from the Minister 
In the past few years, Egypt has witnessed uninterrupted growth in the ICT sector which has played an increasingly 
significant role in the socioeconomic development of the nation. The ICT sector, in the next phase, should focus 
on adapting ICTs to find solutions to issues of concern to the community. While this process has indeed already 
begun, the sector should develop a community vision based on the principle that development should occur not 
only in the public service sector but also in the managerial approach of the state and its constituent bodies.

Egypt’s ICT sector is demonstrating promising prospects for the future; the system is managed efficiently and 
professionally with a clear strategy and methodology. The ICT sector also distinguishes itself through harmonious 

cooperation among all its business partners, which leads to a coherent strategy reflective of the hopes and 
aspirations of all: its customers and service providers. This cooperation can be translated to programs, projects, 
and their implementation.

In 2013, the Ministry of Communications and Information Technology (MCIT) remained committed to supporting 
the potent regulatory framework for the ICT sector through cooperation and ongoing development plans with 
other ministries and authorities, academia, civil society and the private sector. In April, MCIT announced the latest 
comprehensive National ICT Strategy for 2013-2017.

In the formulation of this strategy, the primary considerations are the political and economic changes taking 
place in Egypt, the development of the communications sector both regionally and internationally and Egypt’s 
national development priorities; in addition to the achievements and challenges of the sector over the last 
decade.  The new strategy supports the country’s transition to democracy while contributing to the development 
of the communications sector both regionally and internationally.

The government of Egypt stimulates and promotes the ICT sector’s growth; it supports ICT industry development, 
technology innovation and entrepreneurship, thus creating more job opportunities and attracting foreign direct 
investments. It also seeks building on the country’s unique geographical location and utilizing optimally of 
submarine cables to become a global internet hub.

Egypt has achieved a number of goals in exporting information technology services, and it’s becoming one of 
the leading countries in this area internationally. The Egyptian technology services market is very attractive, 
evidenced by the fact that global companies are still actively functioning in the market in spite of the situation of 
the country. Moreover, the country aims to provide an efficient and scalable ICT infrastructure such as Broadband, 
cloud computing and sub marine’s cables at reasonable cost. All this coupled with policies that allow and deliver 
simple and affordable access to knowledge for everybody, anywhere and anytime.

Today, Egyptians are increasingly applying ICT tools in all walks of life, thus moving steadily towards a desired 
digital society. Since its inception, MCIT has strived to develop various key sectors of the state, among which are 
healthcare, education, entrepreneurship, investment and others. It resolutely pays great deal of attention to ICT 
skill levels and encourages creativity, moving towards the development of strong national industry. 

We hope to continue our active and effective role in developing Egypt’s national ICT sector, granting the nation 
the status it deserves, alongside other developed countries of the world.

Atef Helmy

Minister of Communications and Information Technology
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Telecommunications and Postal Service Infrastructure
In a revolutionary era of the global communications, and in support of Egypt’s 
democratic transition, the Ministry of Communications and Information Technology 
and the ICT sector will carry on in developing a strong and reliable infrastructure to 
serve the growing needs of government, business and individuals. MCIT recognizes 
that advanced ICT infrastructure is a catalyst of economic activity across all sectors 
nationwide.



Dot Masr Domain Name

With the increasing usage of the Internet by diverse societies and communities using non-Latin languages, the 
demand for the usage of multiple-language domain names, including the Arabic language, has increased as 
well.  As ICANN has announced that it allows registration of non-Latin domain names, it has become possible 
for the user to register the domain name of its own website on the Internet in the Arabic language.

The commencement of the public phase for registration of Arabic Domain Names with Arabic letters under 
the international Top-Level Domain (TLD) ‘.Masr’ was launched in January. The step is an important one to 
promote the Egyptian identity on the internet and an effective mean to provide access to local content from 
any country in the world in the Arabic language. Domain name registrations under ‘.Masr ‘ are to support the 
increase of Arabic content on the Internet and preserve Egypt and Arab culture online, paving the way for larger 
investments and creating new job opportunities.

Telecommunications Infrastructure

In today’s world of technology, MCIT has promised to advance the national ICT infrastructure in line 
with the increase of ICT-related services in the various sectors of the country, as well as the rise of the 
number of people using these services.

The National Telecommunication Regulatory Authority (NTRA) licensed three registrars, namely Vodafone Data, 
TE Data, and LINK Datacenter to provide the service to all applicants: individuals, private or public companies, 
government or civil societies. Egyptian Universities Network (EUN) was granted a special license to provide the 
Arabic domain names registration services for governmental, educational and academic entities.

www.dotmasr.eg
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Maritime Cables Industry

In line with the state’s policy to utilize its 
geographic location as a focal point between 
the East and the West, the Northern route in 
Abou Talat station, Alexandria, was launched 
in November, securing maritime cables 
passing through the country from Asia to 
Europe and vice versa via landing points 
following Zafarana-Abu Talat route. The new 
route is the seventh linking the Red sea to 
the Mediterranean Sea for maritime cables 
crossing through Egypt. 

MCIT has been keen on entering the industry 
of maritime cables to maximize the benefits 
of Egypt’s strategic location, thus becoming an 
international hub for internet services.

eMisr National Broadband Plan

Following on from the government’s first broadband plan 
in 2004, the eMisr National Broadband Plan is committed 
to increasing broadband internet penetration in Egypt 
and endorsing the development of a digital society.

eMisr National Broadband Plan aims to position Egypt 
as a leader in digital communications, create more 
job opportunities and promote the use of ICTs across 
government sectors , thus improving quality of life for 
citizens and reducing the digital divide between urban 
and rural communities.

NTRA is now going through the implementation phase of 
eMisr where a series of social projects will be executed.  
All telecom players and operators will participate in 
these projects with regards to network construction. 
Beneficiary sectors such as education, health, youth and 
others will ensure that constructed networks will be used 
in an appropriate sustainable manner.

Automated Vehicle Tracking Service 

NTRA announced its offering to Automatic Vehicle Location (AVL) service in June after the government 
of Egypt agreed to grant the license. AVL allows its users, including companies and individuals, to easily 
locate their vehicles, track their routes, speed and gas consumption. The service will benefit individual 
users as it allows them to effortlessly secure their vehicles and track them all day, as well as companies 
whereby they can manage their on ground fleet and track their routes.

To activate the service, a GSM modem has to be installed in the vehicle integrated with a GPS receiver, 
which can also be useful in the unfortunate cases of theft. In that case, an SMS is sent to the device 
with the user’s information and secret code, and in turn the device activates the service by accurately 
locating the vehicle and sending an SMS with its location.

Vodafone (vehicle tracking service) launched the online AVL service for companies and individuals in 
June, followed by Etisalat Egypt (“My Car”, “my fleet” service) and Mobinil (Metab3 service).
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Mobile Money Transfer

In June, NTRA announced its offering to money transfer service via mobile phones in Egypt. The service provided 
by the National Bank of Egypt (NBE) , Banque Misr, Housing and Construction Bank, HSBC bank, BNP Paribas 
Bank and local mobile operators: Vodafone, Mobinil and Etisalat has maximum limits for both monthly and 
weekly transfers.

Customers can subscribe to the service by visiting their mobile operator branches and presenting their national 
ID. To transfer money, a customer must enter the phone number of the customer to whom he wants to transfer 
money, followed by the amount of money, then the password. An SMS will be sent to the receiver to confirm 
the operation.

Vodafone launched its “Vodafone Cash” service after it acquired the approval of NTRA. Etisalat followed with its 
service “Felous”, and Mobinil joined in November with MobiCash” service.

Development of Telephone Exchanges

In the framework of its strategy to promote the national ICT infrastructure, MCIT has proceeded with a number 
of projects to improve telephone exchanges across the nation.

Serving about 26,000 landline subscribers and 10,000 internet subscribers, the Maadi Central 2 reopened In 
January. Telecom Egypt managed to effectively restore communications services in the areas of New Cairo, 
Helwan, El Tebeen, and 15 May City, all receiving telecommunications services from Maadi Central 2.

Ismailia customer service office at Sheikh Zayed was inaugurated in April being renewed, and Miami customer 
service office opened in September and has an occupancy rate of 79.6%.

The customer service offices offer many services to citizens, such as receiving requests for new landline contracts 
nationwide, queries and billing collections, telegraph and fax services as well as ADSL services provided by TE 
DATA, affiliated to Telecom Egypt.
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Egypt Post

Egypt National Post Organization (ENPO), established in 1865, is one of the oldest governmental institutions 
and the largest provider of postal services in the country. MCIT supports ENPO in assuming the status deserved 
locally, regionally and internationally. Developing Egypt Post, therefore, is a key pillar in Egypt’s latest strategy. 
Possessing huge potentials and resources, ENPO plays a major role in promoting the economy of Egypt.

Egypt Post has witnessed a remarkable growth and a radical change in the performance level during 2013. 
Customer service system has been developed, new financial services have been renewed and some sectors, 
such as express mail and parcels, have been enhanced.

Tax e-Payment Service 

A cooperation protocol was signed between Egypt Post and the Electronic Payments and Collection 
Center, affiliated to the Ministry of Finance to provide citizens with tax e-payment service. The new 
service, which allows individuals and corporations to pay taxes regardless of the original place of the 
concerned taxation office, was activated in February in a number of 340 post offices in various parts 
across the country. The plan is to generalize the service in 1200 post offices within one year. The service 
includes reimbursement of income, payroll, stamp taxes and sales tax.

PAPU Vice-President

The Pan African Postal Union (PAPU) member states elected Egypt, represented by Egypt Post, through a free 
ballot as the vice-president for the thirty-second regular session, held in Arusha, Tanzania in July. The position 
is valid for one year. Egypt delegation reached several agreements by which means of cooperation would be 
activated with various African administrations in training, package transfer, and instant transfer of remittances 
with Sudan, Nigeria, Ethiopia and Uganda; thus contribute in providing distinguished services to many clients.

Egypt Post was also elected in 2013, as chairman of the committee responsible for harmonization of training 
programs in Africa to organize the necessary work of the committee.

Egypt EUROMED Post Design Success 

In March, ENPO won the first place in a contest 
to design the first joint stamp for Postal 
EUROMED member countries for 2014. Egypt 
participated in the competition, which aims to 
boost communications among member states of 
the union. Egypt was one of six countries taking 
part in the contest along with Cyprus, Lebanon, 
Malta, Morocco and Slovenia. A survey was 
conducted on the internet to get the opinions of 
member countries resulting in Egypt securing the 
first place with its best stamp design, which was 
issued in July.
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Post Offices Inauguration

Within the framework of MCIT strategy to improve ICT infrastructure across the country in remote and marginalized 
areas, and in line with Egypt Post’s plan to expand its network offices nationwide in a bid to meet citizens’ 
requirements in all governorates, 2013 witnessed the inauguration of 23 post offices in various parts of the 
country, all of which provide financial and postal services.

The Shooting Club post office in Cairo was inaugurated in July 
serving more than 100 customers daily. The month of July 
also witnessed the opening of the Sherry Street Hurghada 
post office which serves more than 300 customers on daily 
basis.

Other post offices inaugurated during 2013 are Alnaseria, 
Damshiet, Sonbat, Khorshid Naval Association, Kashtoukh, 
Kafr Korse, El Khoderi, Sharkiat El Maasara, Miet Gerah, 
Monshat Al Okhowa, Nazlet El Azazi, Miet Gaber, Telbana, 
Porto El Sokhna, Safay, Koum Badr, Koum Bilal, Sabahi 
Station, Soma Bay, Al Ahiaa District and Sahl Hashish.  

In line with Egypt Post’s strategy that aims at modernizing 
post offices, 2013 also witnessed the refurbishment of 
a number of post offices, among which were Abu Swera 
in South Sinai, Lohoum in Behira, Kafr Sanaded in North 
Monoufia, Refaa Hegazy Kebli in Qena, Abu Redis in 
South Sinai, Naga Wons and El-Medik in Aswan, Al Amal 
Qalyoubia, Main Fakous in North Sharkia, Central El Matariya 
in East Cairo, El Hosary in North October and Kafr El Sheikh 
University in Kafr El Sheikh.
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Postal Euromed Union Vice Chairman

Egypt Post won the seat of the Vice-President in the Postal Euromed Union General Assembly elections which 
was organized in October in Marseille, France. It has also become the Chairman of the e-commerce consortium. 
Egypt’s delegation was successful to obtain the approval of the Union for hosting the next General Assembly in 
Sharm El-Sheikh, Egypt in 2014.

Smart and e-Payment Services 

In November, ENPO launched a full package of smart and e-payment services for businessmen, family and 
students, targeting the expansion of prepaid card services and developing financial services to attract more 
customers. It is one of the new services offered to citizens, enabling them to perform financial transactions 
through up-to-date e-services, connecting more than 100 post offices 24/7. Through e-payment services, 
customers enjoys opening current and smart accounts without interest, as well as enjoying pensions and salary 
transfer services.

MoUs with ABA, Libya, S. Sudan

Within the framework of cooperation mechanisms between ENPO and micro-finance institutions in Egypt, 
supported by the French Post and PlaNet Finance, ENPO and Alexandria Business Association (ABA) signed a 
memorandum of understanding (MoU) to spread the services of micro-finance for targeted customers of small 
businesses, thus help eradicate unemployment and create more job opportunities for youth.

In 2013, Egypt Post also signed two MoUs with both Libya Post and South Sudan Post to develop their postal 
and financial services, as well as training their postal employees in Egypt Post’s African Regional Postal Training 
Center.

African Regional Postal Training Center 

Egypt Post established in 2013 the African Regional Postal Training Center (ARPTC) to enhance 
cooperation with African countries, promote Egypt’s status in the African continent and fulfill 
its obligations towards Africa. By creating the training center, Egypt Post helps in developing the 
performance level of the African postal employees through organizing tailored training programs.

18

19



Cybersecurity

Egypt has adopted a firm hierarchal architecture for the public key infrastructure (PKI). 
Various government and private entities, including Egypt Post and a number of leading 
private banks, are currently establishing PKI-enabled infrastructure. 

PKI, vital for the creation of qualified e-signatures, has become crucial to efforts to protect 
digital identity for individuals and organizations, thereby enabling advanced e-business, 
e-government and e-commerce activities. 

Created in 2009 according to international security specifications at the Information 
Technology Industry Development Agency (ITIDA), the Root Certificate Authority Trust 
Center is at the core of national PKI efforts and central to digital identity management 
efforts. Three companies have been licensed to issue e-signature certificates and are 
linked to and operating under the umbrella of the Root Certificate Authority.

Housed at the Ministry of Finance, the Government Certificate Authority was established 
to provide intergovernmental PKI services and issue government e-signature certificates. 
In June 2012, the authority was linked to the Root Certificate Authority Trust Center, and 
several e-signature projects were launched over the year to support the adoption of 
e-signature applications within MCIT projects and in the government and financial sectors.

Operational Framework for Cybersecurity

Established by the National Telecommunication 
Regulatory Authority in April 2009, the Egyptian Computer 
Emergency Response Team (EG-CERT) has a team of full-
time specialized professionals and operates on a 24/7 
basis. EG-CERT provides support in protecting national 
critical information infrastructure, especially in both the 
ICT and financial sector. It monitors incident response, 
undergoes forensic analysis, malware analysis and 
reverse engineering. Its main aim is the enhancement of 
the security of Egypt’s communications and information 
infrastructure through proactive action, gathering and 
analyzing information on security incidents, coordination 
and mediation between interested parties in solving 
security incidents and international cooperation with 
other CERTs.

In December, the new building of the EG-CERT was 
inaugurated in Smart Village within the framework 
of supporting the security of communications and 
information systems. Moving to a larger, better-equipped 
facility is a step forward to further empower EG-CERT and 
expand its cybersecurity activities.

EG-CERT has been supporting and assisting several 
government entities, communications companies, as 
well as the banking sector to counter cyber threats and 
cyber-attacks affecting electronic transactions, networks 
and information systems.

20

21



International Cooperation in Cybersecurity

From August 2012 until June 2013, Egypt was a 
member of the United Nations Group of Government 
Experts (UN GGE) on developments in the field of 
information and telecommunications, in the context 
of international security. The UN GGE was a high level 
group of 15 international experts preparing a report 
that addressed emerging Cybersecurity threats, 
forwarded to and endorsed by the UN General 
Assembly in its September/October 2013 Session.

Egypt has led the efforts to establish and currently 
chairs the ITU’s Council Working Group for Child 
Online Protection (CWG-COP) since 2010. The Group, 
in 2013, forwarded a report of their recommendation 
to the ITU Council.

EG-CERT is a member of The Forum of Incident 
Response and Security Teams (FIRST) which is a 
global non-profit organization dedicated to bringing 
together computer security incident response teams 
(CSIRTs) and includes response teams from over 240 
corporations.

In 2013, EG-CERT participated in the annual FIRST 
Conference in Bangkok, and was a member of the 
Conference Program Committee. EG-CERT also gave a 
presentation at the National CSIRT meeting, organized 
back-to-back with FIRST Annual Conference.

EG-CERT has cooperation agreements with 
Cybersecurity Malaysia, South Korean CERT, US-CERT, 
Uganda, Team Cymru, IMPACT, and Indian CERT; and 
has strong relationships with many CERTs in the Arab 
region like Omani CERT, Tunisian CERT, Saudi CERT, AE-
CERT and Q-CERT.  In 2013, EG-CERT team strengthened 
its professional cooperation, especially with Uganda. 
EG-CERT has also successfully participated in several 
international Cyber Drills, namely:

  Asia Pacific - APCERT cyber drill (for the second 
year)

  Organization of Islamic Countries - OIC-CERT (for the 
second year) 

  ITU/Impact Arab region cyber drill (for the second 
year)

Cybersecurity R&D Workshop

The first Workshop for Cyber Security R&D, 
which was organized and hosted under the 
auspices of the National Telecom Regulatory 
Authority, took place in May at Smart Village. 
The workshop came in line with efforts to eliminate 
perils encountering cyberspace, most important 
of which are hacking and piracy on infrastructure 
systems and networks in different sectors.  
More than 100 participants and stakeholders from 
Egypt and USA, Turkey and the Arab countries 
participated and shared expertise and know-how with 
the aim of finding best solutions for the protection of 
ICT infrastructure.

The workshop discussed the latest cyber security 
research trends, security of software, operating 
systems and security of ICT infrastructure, web 
applications and social networks; in addition to 
means for boosting cooperation between Egypt and 
the entire world in this field. 

Cybersecurity Strategic Business Plan (SBP)

In December, a multi-stakeholder effort was launched 
to formulate SBPs of 18 key initiatives including 
Cybersecurity. The Cybersecurity SBP team is led by Dr 
Sherif Hashem from NTRA and consists of members 
from EG-CERT, MCIT, ITIDA, EITISAL, CIT, as well as 
experts from academia and the private sector. 
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Cloud Computing

Cloud computing is a technology priority which positively 
impacts the local economy in alignment with the global 
trend. In essence, cloud computing is the next phase of 
innovation and adoption of a platform for computing, 
networking, and storage technologies designed to 
provide rapid time-to-market and drastic cost reduction. 
In 2013, MCIT continued to support the development of 
cloud computing.

Cloud Weekend ‘13

The Cloud Weekend Conference took place in May, at the Information Technology Institute (ITI) 
premises in Smart Village. ITI organized the event in cooperation with the large cloud community in 
the country, targeting more than 2000 active members from Egypt’s Universities and organizations 
who shared ideas, innovation and knowledge on cloud computing. The event brought together a 
broad array of top-level IT professionals from business, academia and government communities 
to discuss new topics like Big Data and Industrial Internet.
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Cloud Computing Seminar

Under the auspices of MCIT, a cloud computing 
seminar took place in May. A group of prominent 
international companies operating in Egypt 
participated in the event, such as EMC, HP, 
Microsoft, IBM, Schneider and Oracle. They 
presented the world’s latest diverse solutions 
for cloud computing and the essentials to apply 
them in the Arab region and Africa.

Cloud Computing Lab

To spread awareness of cloud computing technology and 
build a hub for its expertise in the Egyptian ICT community, 
the Technology Innovation and Entrepreneurship Center (TIEC) 
established a cloud computing lab, in September, based on 
open source technology. This cloud-lab provides a training 
service including training programs, awareness sessions and 
workshops about cloud computing and its impact in the IT 
industry. The lab also provides consultation and support 
services to consumers to solve technical problems.

Cloud Computing Training Program 

TIEC launched a cloud computing training program in December, a neutral curriculum designed for 
business owners and technical professionals who want to bolster their knowledge of Cloud Computing. 
By completing the training and sitting for a final online exam, professionals can earn the international 
certificate “Cloud Business Associate” from “The Cloud Credential Council” (CCC) demonstrating their 
command of the most important topics in Cloud Computing. The certification allows professionals to 
leverage cloud effectively as they can demonstrate an understanding of key cloud concepts and how it 
applies to business scenarios.
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Green ICT

Egypt’s efforts to reduce greenhouse gas emissions are vast; it plays an active role to promote sustainable 
development both locally and internationally. A number of programs have been adopted in various sectors to 
reduce emissions and protect the environment.

The ICT sector has an extraordinary role to play in enabling emission reductions and controlling the environmental 
impact not only of its own activities but also across other sectors, thereby supporting sustainable economic and 
social development.

In 2013, MCIT continued to support the field of green ICT, in cooperation with governmental and non-governmental 
organizations, international organizations and the private sector.

ICT for Smart Water Management Workshop  

Egypt hosted the first work shop on ‘ICT as Enabler for Smart Water Management’ in Luxor in April, 
under the umbrella of the International Telecommunication Union. The workshop discussed water 
management challenges facing the Nile basin countries, opportunities that new technologies provide 
to enhance water management and the use of domestic purposes and agriculture in cities. 

Sweep- Net Forum 

Strengthening its role and position as a facilitator of cooperation between member countries, organizations, 
and stakeholders in Solid Waste Management, the Regional Solid Waste Exchange of Information and Expertise 
Network in Mashreq and Maghreb countries , SWEEP-Net, held its third regional forum on “New Opportunities for 
Employment, Social Equity and Sustainable Development in the MENA Region” in Cairo in May. Key international 
experts and regional stakeholders participated in this forum, including representatives from the public and 
private sectors, non-governmental organizations, donors, academics, research institutes and others.
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Focus Group on Smart Water management (FG-SWM)

In cooperation with the Republic of Uganda, MCIT submitted a proposal for the International 
Telecommunication Union (ITU) to establish a focus group on smart water management. The FG_SWM 
was established by the ITU-T TSAG meeting in Geneva in June. The first meeting of the FG_SWM was 
held in Peru in November and was chaired by Egypt. 

The FG-SWM is expected to carry out the following specific tasks:

 Collect and document information on national, regional and international smart water management 
initiatives; reporting on current activities and technical specifications

 Specify the roles to be played by ICTs in smart water management

 Create a list mapping key stakeholders involved in the area of ICTs and smart water management

 Generate Key Performance Indicators (KPIs) to assess the impact achieved through the use of ICTs in 
water-management systems

 Develop a set of methodologies for estimating the impact of ICTs on water conservation

 Identify water-management ICT applications and services with the potential to ensure interoperability 
and the benefits of economies of scale

 Draft technical reports that address standardization gaps and identify new standardization work items 
to be taken up by its parent group, ITU-T Study Group 5 (Environment and climate change)

Bo2W Workshop  

 In line with Egypt’s Green ICT Strategy to reduce adverse environmental impacts, MCIT held the Best-of-
two-Worlds workshop in May during the regular meeting of the Egyptian Green ICT stakeholders, which 
is a multi-stakeholder mechanism developed by MCIT to encourage knowledge sharing and exchange 
of expertise and coordination on this important topic. The workshop focused on discussing technical, 
organizational and regulatory approaches for solving the existing e-waste and car-waste problems in 
Egypt. Representatives of government, civil society, industry and academia participated in the event.

First E-waste Recycling Factory Inauguration 

The joint collaboration between MCIT and the Ministry of State for Environmental Affairs (MSEA) led to the 
inauguration of the International Technology Group (ITG) factory for e-waste recycling at the industrial area in 
October 6 city in November. The project, the first of its kind in Egypt, aims to utilize neglected resources and 
electronic waste, and extract precious metals like copper, gold, silver, platinum, iron, aluminum, tin, plastic 
and others; which embrace different industries. The newly established factory recycles -among others- laptops, 
mobile devices, printers, network devices, cables, faxes and photocopiers, relying on the latest technologies 
and environmental-friendly production lines.

MCIT, MSEA Sign Cooperation Protocol

In line with the ongoing efforts to move towards an eco-friendly economy and support various patterns of 
sustainable developments in the ICT field, MCIT and the Ministry of State for Environmental Affairs (MSEA) 
signed a cooperation protocol to activate environmental-friendly communications and information technology 
(ICT).  The protocol entails seven pillars in the following programs: e-waste sustainable management, green 
procurement, using ICT to adapt and mitigate climate change effects, raising community awareness, developing 
MSEA infrastructure and productivity and the development of its human resources, as well as documenting and 
renewing the natural protectorates management in Egypt.
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ICT Measurements and Indicators

MCIT believes that developing ICT indicators and setting statistical standards to extract accurate 
data for ICT measurement are of great value as they represent key factors in assessing previous 
initiatives and identifying and formulating future policy and strategies.

MCIT Indicator Portal Wins UNPSA 2013 

In May, Egypt won the United Nations Public Service Awards (UNPSA) for 2013, a first of its kind recognition, 
after demonstrating, through services the portal provides, its successful model in the category of “fostering 
participation in decision-making through innovative mechanisms”. 

Egypt’s Portal for Communications and Information Technology (ICT) Indicators is developed to serve governmental 
bodies, the private sector, academia and others seeking information and data about the sector. The portal allows 
its users to access numerous indicators of infrastructure, economy, business, households and government uses 
of ICT tools, as well as health and education sectors uses.

Measuring the Economic Impact of Intellectual Property on the ICT Sector 

In 2013, MCIT remained ardent to ascertain the economic implications of different dimensions of IP protection 
on ICT firms in Egypt, in light of worldwide interest in measuring the economic impact of intellectual property 
(IP) in the field of ICT, including the relation of IP rights to the dynamics of the innovation process.

MCIT, therefore, is working together with the World Intellectual Property Organization (WIPO) to assess the 
economic impact of IP on the ICT sector in Egypt. Broadly speaking, the research is concerned with how IP 
impacts ICT innovation in Egypt.

National Information Society Committee

MCIT announced plans, at the end of 2012, for the launching of a National Information Society Committee to 
gather partners and stakeholders in the field of ICT measurements and indicators.

These efforts facilitate the collection of data relating to the integration of ICT in all sectors of the economy, 
including education and healthcare, and its impact on development, economic growth and living standards – 
thereby supporting the Geneva Plan of Action of the World Summit on the Information Society (WSIS) to bridge 
digital divides.

In 2013, the work of the committee continued to promote coordination between the various entities involved 
in providing data for the completion of annual surveys sent by international organizations, including the United 
Nations Economic Commission for Africa (UNECA), the WSIS, the International Telecommunication Union and the 
United Nations Conference on Trade and Development (UNCTAD).
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Fourth Annual ‘Mobile Data Services 
Usage in Egypt’ Report

MCIT, in cooperation with the National 
Telecommunication Regulatory Authority, 
in 2013 published its “Mobile Data Services 
Usage in Egypt” report.

The report examines the use of mobile data services (MDS), which are any services provided over mobile 
phones other than voice calls, including text messaging, e-mail, and provision of news, information, ring tones 
and others. The report is based on a survey of mobile phone users that measures their MDS usage patterns, 
with comprehensive analysis of frequency of usage, lifestyle, usage location, willingness to pay, customer 
satisfaction and areas of interest.

The 2013 report shows an increase in the number of MDS users over the previous year, with MDS activities 
undertaken by 80% of mobile subscribers. More than half of these users are in the 18-34 age group and have 
completed undergraduate studies or higher levels.

Communication activities are the highest usage of MDS with 96% during 2013, followed by getting information 
activities with 29.4%. The percentages of the most encouraging incentives of using MDS, namely, reducing 
services prices and increasing offers and promotions are 49.2% and 45% respectively. 

In the 2013 report, smart phones users increased to 36% in year 2013 from 14.7% in year 2012. According to the 
report, smartphones are owned by almost equal numbers of males and females, most of who are aged 18-34, 
and have completed undergraduate studies or higher levels. Smartphones are used mostly for communication 
activities, especially text messaging and social networking. 62.7% of smart phone owners used their devices to 
take part in the political life during 2013, rising from 57% in the previous year. 

Detail Indicator Unit Dec. 2007 Dec. 2013
 Growth Rate (%) 

(2007-2013)

Mobile Lines
Number of mobile phone lines Million subscriptions 30.09 99.70 231.34

Mobile penetration % 40.68 118.19 77.51

Internet

Internet capacity 
Gigabits per second 

(Gbps)
14.866 250.98 * 1588.28

Number of internet users Million users 9.87 38.75 292.60

Internet penetration % 13.57 45.93 32.36

ADSL subscription Million subscriptions 0.43 2.63 511.63

Mobile internet users Million users .. 14.50 ..

USB modem subscription Million subscriptions .. 3.90 ..

Fixed-Line Services

Exchange capacity Million lines 13.75 14.83 7.85

Number of fixed telephone lines Million lines 11.2 6.82 -39.11

Number of exchanges in rural areas Exchanges 1,162 1,201 3.36

Number of international connecting 
circuits and links

Circuits 31,133 81,746 162.57

Postal Services

Number of post offices Offices 3,634 3,843 5.75

Average number of people served 
by individual post offices

Persons 20,350 21,917 7.70

Number of pensions distributed 
through post offices

Million pensions 3.2 4.80 50.00

ICT Companies
Number of ICT companies in Egypt Companies 2,348 5,644 140.37

ICT total issued capital Billion LE 35.75 46.47 29.99

Economic Indicators
ICT exports Million USD 450 1300 ** 188.89

ICT contribution to the treasury Billion LE 11.14 13.20 ** 18.49

Table of Indicators
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Government ICT Infrastructure and Digital Services
Promoting the development of a strong ICT infrastructure and digital services of 
government entities is one of the Ministry of Communications and Information 
Technology’s key priorities. Attempts in this regard aim at enhancing the performance 
of ministries and other governmental bodies, as well as improving the efficiency and 
quality of services provided to the public. This can be achieved through improving 
work environment, supporting decision-making and finding solutions to issues of 
concern to the community. These attempts will promote local markets and enhance 
the demand for ICTs as the public sector is a key consumer group in the nation.

MCIT recognizes that the development of ICT infrastructure for government bodies that 
support digital identity systems will provide citizens with services which are better, 
faster and more secure; and support transition to a knowledge-based society.

The significance of geographic information system (GIS) is well acknowledged by MCIT. 
The system that allows the capture, storage, editing, analysis, sharing and presentation 
of geographically referenced information can be applied, where appropriate, in various 
sectors; therefore assisting in informing decision-makers and raising efficiency.



Millennium Initiative Pilot Project

The Millennium Initiative agreement was signed in May in Geneva between the Academy of Scientific Research 
and Technology (ASRT) and the Millennium Institution, with the sponsorship of the Ministry of Education. 
The initiative was adopted to utilize technology advancement in the education and learning processes, thus 
developing the education system.

The Millennium@EDU project aims to support government’s educational institutions worldwide to reform and 
develop education systems and enhance students’ skills, through integrating ICT tools in the education system. 
A group of global ICT and education institutions are participating in the initiative.

The initiative was launched in Egypt to develop 20 schools in Cairo and Giza. The applied system is an integrated 
smart school education one including production tools; 3D and 2D interactive scientific content; e-learning system; 
class management software; interactive books; training programs for teachers, students and supervisors; in 
addition to providing equipment like computers, notebooks for students, school servers and interactive boards. 

ICT for Education

Egypt government is well aware of the 
significance of education and its role in 
improving other sectors, and has, therefore, paid 
a great attention to reforming the educational 
process through the use of ICTs. Key priorities 
are to increase the country’s competitiveness, 
create new job opportunities and train new 
generations to acquire ICT knowledge and skills 
and improving e-learning technologies. In 2013, 
a number of protocols were signed to develop 
the educational system through the use of ICT.

Technical Schools Development 

Technical Schools Development project aims at 
reforming the education system in the country 
through the use of ICT. The project targets modernizing 
vocational schools with ICT infrastructure, e- curricula 
and HR capacity building. 

In 2013, interactive digital books and e-curricula 
were provided and technological infrastructure was 
introduced to schools. 26 training sessions were 
conducted for teachers in the selected schools 
on AutoCad, Inventor, Revit Mep and Revit Arch 
applications. Virtual labs were equipped with PLC 
circuits, control circuit simulations, among others; and 
all teachers in Kafr El-Sheikh Schools were trained, 
each in his specialization.

National Project for School Development

In March, Egypt’s Council of Ministers announced 
the national project to develop education using ICT. 
The project includes expanding the infrastructure of 
education facilities, design electronic curricula and 
enhance staff’s human abilities.

The project seeks to digitize curricula, propose 
digital interactive books, open-source software, 
and virtual laboratories, in addition to establishing 
internet specialized education channels. It is also 
concerned with developing infrastructure for 
education by means of providing tablet computers 
for students, and connecting schools to high-speed 
regular and wireless internet.

Developing human abilities of teachers and students 
through training and automating administrative 
processes is a key pillar of the project.
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ICT for Health

MCIT targets the improvement of public services in the field of 
healthcare, particularly for marginalized and remote communities. 
In collaboration with the Ministry of Health, MCIT has been working 
on a number of projects to advance the healthcare sector through 
applying ICTs. Attempts in this regards include building capacities for 
both medical and administrative staff, creating developed networks 
to improve communication and data collection and transfer, and 
automating procedures.

National Network for Public Health Treatment

The National Network for Public Health Treatment is the product of a joint collaboration between MCIT and the 
Ministry of Health to automate the administrative processes related to the provision of free medical care to 
citizens, and to link the management of medical boards in hospitals and medical institutes across the country.

Achievements of the project include the establishment of a data mining system that can be accessed 
from remote sites, support of researches into disease spread patterns, dissemination of valuable 
indicators for healthcare sector administrators and the introduction of mobile applications allowing for 
enhanced communication with patients.

2013 witnessed many developments in the system of follow-up on requests for treatment in hospitals 
at the expense of the state. A number of 980,000 requests for treatment at the state’s expense were 
submitted of which 889,000 were accepted. The service for enquiring about decisions for treatment at 
the state’s expense through SMS was activated, and a new portal is now operative for the specialized 
medical councils (www.smcegy.com).

In Luxor governorate, Luxor General Hospital, Luxor International Hospital and Luxor Medical Council 
were equipped and linked to the information system of the public health treatment. In North Sinai 
governorate, Beir El-Abd Hospital, Sheikh Zuweid Hospital and Rafah Central Hospital were also equipped 
and joined the national network for public health treatment.

Egypt National Cancer Registry

Egypt National Cancer Registry project is the fruit of a joint protocol between MCIT, the Ministry of 
Health and the Ministry of Higher Education and Scientific Research.

The project seeks to activate ICT role to create a database of cancer registry at the national level 
through the establishment of a number of sub-centers for the project, collecting necessary data in a 
number of governorates, namely Aswan, Minya, Behira, Damietta, and Gharbeyya.

The project also endeavors to build a system to extract health indicators for the study of the causes 
of the spread of cancer diseases, and extract various statistical reports for the study of cancer and its 
impact on different segments of the society.

In 2013, software documentation was conducted for the applications of the National Cancer Registry 
project. An e-portal was created to facilitate joining sub-centers in governorates and simplify the 
process of exchanging information on the internet between sub-centers at governorates and the main 
headquarters (www.cancerregistry.gov.eg). 28,000 cases were admitted in Aswan, Minya, Behira, 
Damietta, and Gharbeyya governorates.
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Critical Care Medicine Department Development

The Critical Care Medicine Department Development at the Faculty of Medicine in Cairo University project seeks 
to activate the role of ICT to support the development of the department through equipping its infrastructure, 
thus enhancing services provided. In 2013, the technological infrastructure and applications were completed. 
The number of visitors of outpatient clinics was 3474 and the number of inpatients was 13273. 

Women’s Mobile Health Unit 

The Women’s Mobile Health Unit Project is a joint collaboration between MCIT and the Ministry of Health to 
offer Egyptian women better health care, especially in remote areas through the effective utilization of e-health 
tools, an attempt to develop health services via the use of ICT.

The national project encompasses modern communication networks, mobile units furnished with advanced 
medical equipment, fixed units and a main center in Kasr Al-Aini hospital. The project helps in early detection 
of diseases for women over the age of 45.

 The mobile and fixed units are linked to the main center via satellites and high-speed lines. The network 
transmits medical scans to specialized doctors for their review, who send back the reports to the mobile units 
to be received by the female patients.

In 2013, Egypt won the United Nations Public Service Award for North African and West Asia regions, for the 
third time; the other two were in 2009 and 2011. Egypt was rewarded for its best government project for direct 
community services of Women’s Health Outreach Program concerned with early detection of breast cancer. The 
number of beneficiaries of the program reached more than 115,000 women. In Sinai governorate, the service 
was activated at El Arish General Hospital. 

Automation of Outpatient Clinics Affiliated to the Health Insurance Organization

In 2008, MCIT and the Ministry of Health launched a project to automate operations across the 
nationwide network of outpatient clinics, affiliated to the Health Insurance Organization (HIO), through 
the establishment of an automated medical records system. In 2013, the implementations of the 
information infrastructure for the Suez Medical Insurance Hospital and Atfal Misr Hospital were carried 
out and medical applications came into effect. In El Fardous Comprehensive Clinic, training was 
conducted for staff on downloading applications and system management. A number of 14 clinics of 
the Health Insurance clinics were automated.
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The EAO has benefited a great deal from the project and has replaced its paper-based fleet management 
system with a specialized integrated software package. The new electronic system allows the EAO to 
easily manage vehicles and crews, and provides valuable real-time information that facilitates the 
compilation of accurate daily reports on call-outs detailing type of accident, time and location.

Egyptian Ambulance Organization Automation 

MCIT and the Egyptian Ambulance Organization (EAO), in cooperation with the Ministry of Health, have 
been working since 2008 to enhance the quality and response time of medical emergency services by 
fully automating EAO services and back-office operations.

The project worked to provide the EAO with an efficient system for filtering out non-emergency calls; a 
human resource application covering management of staff recruitment, vacancies, salaries, attendance 
and performance  appraisal; an intranet network that simplifies and speeds up communication; and an 
enhanced system for receiving and dealing with complaints.

The Egyptian Ambulance Organization Automation project also established a new website for the EAO – 
www.eao.gov.eg –providing visitors with information on the organization and its services, news items, 
first aid information, and online forms to submit suggestions and complaints. Registered users have the 
option to book certain services, such as vehicle and field crew coverage for events.

In 2013, the service for receiving, filtering, recording and transferring emergency calls across Egypt 
was completed including the operation of 13 other governorates. The development of EAO portal and 
e-archiving system was finalized.

EOA applications are being hosted at one of the Application and Data Hosting Centers to facilitate access 
to applications during work hours.

Automation of Health Insurance Organization Laboratories in Cairo

The Health Insurance Organization Laboratories Project aims to create an integrated information 
system for the laboratories of the HIO in Cairo. The automation of operations at HIO laboratories 
and the linking of these laboratories to the networks of hospitals and clinics have enabled 
the HIO to develop more competent work systems, achieve maximum benefit from available 
resources, and maintain high levels of accuracy in testing and reporting.

In 2013, phase one of the project was completed which comprised nine laboratories. The 
second phase of automating all health insurance laboratories in Cairo comprising 17 clinic 
and hospital was also concluded. The third phase is currently being studied which aims to 
automate all health insurance laboratories in the governorates of Alexandria and Dakahalia.
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Educational Hospitals and Institutes Development

The project seeks to develop, support and automate the health system in hospitals and educational institutes 
with latest ICT tools through technological infrastructure and the use of hospital management applications to 
save medical data of patients.

In April, a five-year cooperation protocol was signed between MCIT and the Ministry of Health and Population. 
The aim was to support the medical system in the Ministry of Health’s hospitals and affiliated hospitals and 
educational institutes with latest ICTs by means of establishing, developing and operating a unified medical file 
for patients in different hospitals. The protocol stipulates developing a system for follow-up and management 
of chronic diseases; create a network to exchange information and services and ease procedures for citizens.

Field visits were conducted to institutes to assess situations. Development in the first phase will include the 
National Liver Institute, Kidney Institute and Ahmed Maher Teaching Hospital.

Automation of Operations at the National Diabetes and Endocrinology Institute

MCIT and the Ministry of Health collaborate to improve the quality of healthcare services provided by the 
National Diabetes and Endocrinology Institute through automating operations and providing relevant training 
to the institute’s staff.

The institute offers its services to about 16,000 patients registered for free treatment, in addition to unregistered 
fee-paying patients.

The project has managed to reduce outpatient cycle times by streamlining procedures related to the management 
of patient registration, analysis and clinic visits. Procedures relating to the acquisition and dispensing of 
medications have been simplified through the introduction of a barcode system covering the 16,000 patients 
registered for free treatment at the institute.

In 2013, the National Diabetes and Endocrinology Institute was completely automated and all patients data 
was registered, facilitating electronic follow-up. Medical files were prepared for all registered patients and an 
e-portal was established. 

A Hospital information system (HIS), which is a comprehensive, integrated information system designed to 
manage all the aspects of a hospital operation, went into operation.

AL-Azhar Hospitals Automation (Al-Azhar and Bab El-Sheriya 
Hospital Complex)

In March, a five-year cooperation protocol was signed between MCIT and 
Al-Azhar University to provide the medical system in Al-Azhar University’s 
hospitals with latest ICT tools, establish a network for exchange of 
information and services and streamline services for citizens. The project 
also endeavors to create and automate a system to manage and follow-up 
on chronic diseases, as well as operating a unified medical file for patients 
in various hospitals.

Pan African e-Network

The University of Alexandria celebrated in September the equipping of 
the university’s regional headquarters.  The university was selected as the 
most specialized regional hospital for North Africa region, allowing it to 
provide medical consultancies and lectures for every participant African 
country.

Phase two of the project intends to make the University of Alexandria and 
its hospital a significant regional center for the African continent. Both 
hospital and university will provide educational and health services, thus 
promoting and underlining Egypt’s role at the regional level through the 
provision of these services that help African development.

The Pan-African e-Network project is an ICT project between India and 
the African Union (AU) that seeks to connect AU member states through 
a satellite and fiber-optic network to India and to each other to enable 
access to and sharing of expertise in areas including telemedicine and 
tele-education. The five-year project, running from July 2009 to July 2014, 
is providing access to valuable education and training for growing numbers 
of Egyptians in the healthcare sector.
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Development of Government Administrative Operations

MCIT has played a vital role in introducing e-government in Egypt and in disseminating ICT in 
governmental agencies. Raising productivity and efficiency in ministries and government authorities 
through the use of ICTs is a key priority for MCIT to facilitate services provided to citizens and create new 
ones for which demand is high.

Automation of Central Poultry Production Quality Control Laboratory

The Central Poultry Production Quality Control Laboratory establishment comes within the framework of a 
cooperation protocol between MCIT and the Ministry of Agriculture and Land Reclamation in 2009 to build a 
national map through which epidemic diseases are trapped and future diseases are predicted. The protocol 
seeks to automate operations at the Central Laboratory for Veterinary Quality Control of Poultry Production 
(CLQP). The laboratory runs poultry production quality control to make sure there are no health issues, thus 
achieving quality standards and biosecurity; the project is the first of its kind in the field of controlling poultry 
diseases.

In 2013, an e-portal was created for the Central Poultry Production Quality Control Laboratory, an information 
center was equipped for the laboratory and its employees were trained on managing applications.

Central Agency for Public Mobilization and Statistics 

The project of Central Agency for Public Mobilization and Statistics (CAPMAS) was established for the purpose 
of developing a network and an information system for the Egyptian Administrative Control Authority. It seeks 
to establish information database on institutions and industrial products, identify difficulties that prevent 
the spread of ICT use in some sectors of the state, and keep track of the digital divide between rural and 
urban areas. The project determines the status of Egypt on the information society’s global map through 
providing international organizations operating in the field with updated data and information for the ICT 
sector, positioning Egypt in its rightful place regionally and internationally. It also helps attract local and 
foreign investments to the sector.

In 2013, 90% of phase I for e-archiving of CAPMAS system was completed covering eight central departments. 
In July, a one-year cooperation protocol was signed between MCIT and CAPMAS for the implementation 
of Measuring Egypt’s Information Society Indicators project which aims to measure Egypt’s information 
society indicators through a number of pillars: accessibility, revenue, expenditure, investment, e-government 
indicators, e-commerce and social networks usage.
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Central Agency for Organization and Administration 

The project of developing the Central Agency for Organization and Administration (CAOA), affiliated to the 
Ministry of Administrative Development is part of a national project to develop governmental bodies. CAOA 
intends to conduct a comprehensive development system for regulatory and operational sections at government 
administrative sectors. Since 2005, MCIT has been cooperating with CAOA to develop its technological 
infrastructure and establish an information system that serves CAOA restructuring. An information network at 
CAOA and an information system for the restructuring of administrative units were developed. Training and 
skills courses were provided.

In December, a new one-year cooperation protocol was signed between MCIT and CAOA to contribute to the 
shift towards a digital society, build a modern information society, enhance informational capabilities and use 
ICT tools to improve the administrative work environment.

e-Map Unit in Alexandria Chamber of Commerce

In September, the e-Map unit in Alexandria Chamber of 
Commerce, implemented by MCIT in cooperation with 
Alexandria Chamber of Commerce in line with their joint 
protocol signed previously in this regard, was inaugurated.

The e-Map Unit helps investors and the public to identify 
types of appropriate investments. The newly established 
unit will encourage e-commerce uses to promote economic 
growth, activate cooperation between Alexandria Chamber of 
Commerce  and its counterparts worldwide, provide updated 
and accurate data on economic activities and develop a 
relationship between traders and the chamber.

The unit will provide a geographical portal for traders in Alexandria to showcase all data and special reports, 
and is to support human capacity building activities targeting its employees. The e-Map project will provide 
the Alexandria Chamber of Commerce with the opportunity to identify random commerce after detecting 
various commercial activities distribution process.  The e-Map Unit attempts to update commercial and 
industrial databases for each chamber to be linked to the General Union of Chambers of Commerce, in the 
process of establishing a geographical e-map for commerce activities nationwide. Trainings were conducted 
for staff on how to use geographical information system software.
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ICT for Transport Development

A five-year protocol was signed in February between MCIT and the Ministry of 
Transport to activate the role of ICTs in the transportation sector and overcome 
implementation challenges in order to provide better services for citizens nationwide. 

The protocol seeks to implement the following

  Smart transportation system which aims to provide an integrated information 
system to improve traffic flow and operation efficiency of road networks. it will 
also provide accurate and quick information for road users

  Geographic information system (GIS) in building an e-map for the transportation 
network comprising railway, subway, ports, and stations

  Cloud Computing to improve transportation and communication

  River information system by creating a management and surveillance system for 
Egyptian ports to facilitate and regulate commerce 

  Unified communication network through which exchange of information will be 
available, thus increasing safety and security 

UACCIAP
Union of African Chambers of

Commerce, Industry, Agriculture
and Professions

e-Portal for Union of African Chambers 
of Commerce, Industry, Agriculture and 
Professions

The project seeks to establish and develop an 
e-Portal for the Union of African Chambers of 
Commerce, Industry, Agriculture and Professions. 
The portal aims to provide chief services for traders 
on the African level, exchange ideas, participate 
in policy making, extract data and economic 
indicators of interest to decision makers in the 
various countries of the continent and create a 
website to present e-services and e-products 
within Africa. The portal is now operative and 
training courses have been conducted to the staff 
of the Union.
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Development of Legislative Services

MCIT collaborates with the Ministry of Justice to enhance the government’s performance, facilitate work in 
ministries and their affiliates and increase the efficiency of various legislative services provided in line with 
the development of government ICT infrastructure and digital services. The essence of this trend is to develop 
citizens’ interaction with government bodies, keeping pace with latest developments, through applying ICT 
techniques in the various processes performed at those bodies.

Automation of Corporeal Agricultural Land Registration  

Launched in 2005, the Automation of Corporeal Agricultural Land 
Registration project comes in the framework of a cooperation 
protocol between MCIT, the Ministry of Justice and the Ministry of 
Water Resources and Irrigation to automate the process of corporeal 
agricultural land registration.

The new system allows landowners to receive a legal title certificate 
containing geographic data. A new cadastre, containing digitized 
cadastral maps, has also been introduced, and land registry offices 
have been upgraded in a number of governorates. In 2013, phase 
II of the project developed its e-portal and effectively managed 
real estate documents and cadastral maps.

Personal Status Document Archiving 

The Personal Status Document Archiving Project, (2010-2013) 
targeted the automation of the archiving process for personal 
status documents at Public Prosecution Office branches in the 
governorates of Cairo and Giza, as well as the development of 
infrastructure and modernizing database licenses.

In 2013, phase II of the project commenced, a number of 
16 million personal status certificates were archived and 4 
areas in Cairo and Giza were programmed to issue automated 
documents from the Public Prosecution. In February, a five-
year protocol was signed between MCIT and Public Prosecution 
to develop judicial and administrative work through the use 
of modern technology tools and e-transactions, contribute 
to the shift towards a digital society, save citizens time and 
effort and enhance the quality of services provided by the 
Public Prosecution.
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e-Contnet

Egypt, in its journey towards a knowledge-based society, recognizes how vital it is to build a strong Arabic 
digital content industry in the interest of local, regional and international demand. Such industry will boost 
the national economy by creating new job opportunities, as well as serving society by creating cultural and 
educational services.The live broadcasting is performed either through “Egypt Now” streaming where screens 
are placed in countries of the world showing tourist areas, visitors and bazars; or through “Website Camera” on 
the official website of the Tourism Promotion Authority, through which tourists can view tourist places. In 2013, 
five online cameras were placed in Sharm El-Sheikh and Hurghada in the initial phase of the project.

Azhar Al-Sharif Memory Documentation

Al-Azhar Al- Sharif has always represented a crucial element in the history of Egypt, Arab and all Muslim nations; 
it has played a central role in introducing and explaining modest Islam. Therefore the need to document the 
various aspects of Al-Azhar Al- Sharif heritage emerged. 

Mobile Applications in Tourism Stimulation

Mobile Applications in Tourism Stimulation project promotes e-marketing in line with the development 
of the international tourism marketing through the use of ICT in mobile applications. The project seeks 
to reach a large number of visitors through mobile technology, attract tourism, facilitate access to 
direct booking and provide tourists with information on tourist areas and live broadcast them through 
satellites. 

In 2013, English version of the application was available on both Apple stores and Android. Arabic, 
German, Russian, Spanish and Italian versions are to follow soon.

Documentation of Al-AZHAR Al-Sharif Memory project recalls the great moments in history where Al-Azhar 
Al- Sharif played a central role. In June, a one-year protocol was signed between MCIT and Al-Azhar Al-Sharif 
aiming to establish, design and publish Al-Azhar portal in Arabic, English and French languages. The protocol 
also targets issuing books on Al-Azhar. In 2013, an e-portal documenting memories of Al-Azhar Al-Sharif was 
established in Arabic and 50% of the English version was completed. Training courses were conducted for 25 
staff, and scanning was performed for over 5000 pages.
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Live Streaming Channel

MCIT, in cooperation with the Ministry of Tourism, endeavored to establish a live streaming channel to promote 
tourism. The channel airs Egypt’s tourist sites through screens placed in different parts of the world, reflecting 
the right image of the country’s tourist areas.

The live broadcasting is performed either through “Egypt Now” streaming where screens are placed in countries 
of the world showing tourist areas, visitors and bazars; or through “Website Camera” on the official website of 
the Tourism Promotion Authority, through which tourists can view tourist places. In 2013, five online cameras 
were placed in Sharm El-Sheikh and Hurghada in the initial phase of the project.

Microsite for Tourism Campaigns Activation

Microsite for Tourism Campaigns Activation project promotes tourist campaigns through the 
establishment of a promotional website to endorse tourism and acquaint tourists with such 
campaigns, thereby increase the number of tourists by means of displaying various tourist 
places in the country.

In 2013, a number of microsites were created for the Egyptian Tourism Promotion Authority to 
promote its campaigns worldwide.

In February, a two-year protocol was signed between MCIT and the Ministry of Tourism to 
develop the technological infrastructure of the ministry through ICTs. The protocol aims to 
promote tourism, create websites for some tourist areas in the country, enhance human 
capacity and conduct training on computer skills, increase the efficiency of digital shift and 
content industries and raise demand for the digital Arabic content locally and internationally.

Egyptian Stamps Website 

CULTNAT, in collaboration with the Information Technology Sector of the Bibliotheca Alexandrina, launched the 
Digital Archive of the Egyptian Stamps in February. The Archive comprises more than 2300 stamps. Viewers can 
see different collections of rare and precious Egyptian stamps, and trace the history of the issued stamps and 
development throughout the years in different languages. The collection covers more than 100 years of events 
documentation in Egypt’s history, starting from the establishment of Egypt post in 1866 till present time. The 
archive is a rich source for collectors of Egyptian stamps worldwide; it provides a quick search engine to access 
stamp information and watermarks. Palestinian stamps, which were printed by Egypt Post, can also be viewed 
through the site, in addition to many other features and services.

The Center for Documentation of Cultural and Natural Heritage 

The Center for Documentation of Cultural and Natural Heritage (CULTNAT), affiliated to MCIT and Bibliotheca 
Alexandrina, manages a bundle of programs and projects for the documentation of both tangible and intangible 
aspects of Egypt’s cultural and natural heritage, including archaeology, architecture, manuscripts, music, 
folklore, caricatures, plastic arts and natural resources. The center also assists other organizations in heritage 
documentation both in Egypt and overseas.information about various species of trees and plants inside the 
Orman Garden.
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Arab and Islamic Civilization

CULTNAT released a CD under the name of Contributions of Arab and Islamic Civilization in the Field of 
Chemistry: a documentary work extracted from the scientific manuscripts in the Egyptian National Library 
and Archives. The issue is the third in the series of the Contributions of Arab and Islamic Civilization in 
the field of sciences, which is a joint effort with the Egyptian National Library and Archives, under the 
auspices of UNESCO. A tri-lingual book, in Arabic, English and French, was published before the CD in 
three volumes under the same name.

CULTNAT Beit Hathor

Seeking to document the heritage of Sinai, CULTNAT established a new center in Serabit el-Khadim 
area. The center works on preserving the cultural and natural heritage of the area and turning it into 
a local and international tourist attraction. The center was named “Beit Hathor” after the ancient 
Egyptian goddess “Hathor”, the Lady of Turquoise (a precious stone). It is located on the Red Sea shore 
close to Abu-Zenima town on the way from Cairo to Sharm el-Sheikh. The center houses an information 
center comprising documentary movies, cultural publications, portraits written in Braille, as well as a 
collection of references in the cultural, social and archaeological fields.

The showrooms of Hathor Center display different aspects of the area, including a 3D model of the 
temple of Hathor, which is the only ancient Egyptian temple in South Sinai and the biggest and oldest 
of all in Sinai. The center offers guided tours for researchers and experts interested in the area, as well 
as consultation services in documenting the cultural and natural heritage of Sinai.

Orman Botanical Garden Site Map

In November, CULTNAT launched the Orman Botanical Garden site map on 
the Internet in an attempt to provide accurate and detailed information 
about the garden to scientific researchers, decision makers and ordinary 
users through a simple search. Launching the site is the fruit of a cooperation 
protocol that was signed between MCIT, the Ministry of Agriculture and 
Land Reclamation and CULTNAT, aiming to document six botanical gardens 
in Egypt. The digital maps were created using the Geographic Information 
System (GIS) to document and present information about various species 
of trees and plants inside the Orman Garden.

EGHeritage Application

EGHeritage is a mobile application developed by CULTNAT for iPhone and 
iPad devices on iOS operating system. The application displays five types 
of heritage sites available on Cairo Map; each location is linked to related 
data. The database includes 37 sites of Pharaonic heritage, 110 sites of 
Coptic heritages, 475 Islamic, 49 Architectural and 10 sites of Natural 
heritage.

The application also displays the important landmarks in Cairo such as 
clubs, universities, museums, public places, governmental organizations, 
tourist attractions and others. The first version of the application is 
developed in Arabic to be followed by English and French in the future.
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Human Capacity Building
The Ministry of Communications and Information Technology pays great attention to 
human development for all members of society, especially youth, based on the fact 
that capacity-building and human skills are the key factors of progress towards a 
knowledge-based society.

The development of the capacity of human resources helps in supporting the national 
economy, creating new job opportunities, enhancing the value of knowledge and 
creativity, encouraging the acquisition of ICT skills and training future generations on 
ICTs uses.



Technology Homes

In 2011, MCIT launched an initiative to convert 
a number of national networks of IT Clubs 
into Technology Homes, functioning as ICT-led 
community service centers. The initiative was 
created to build on the success of IT Clubs by 
expanding their scope as a means to further elevate 
levels of ICT knowledge while Egypt transitions to a 
knowledge-based society. 

Technology Homes – hosted by civil society associations, 
youth clubs, Red Crescent associations, libraries, and 
governmental and non-governmental organizations – offer 
a range of services for youth, adults, women and people 
with special needs, including ICT training, literacy programs, 
health education and community learning programs. They 
also provide access to e-government services, streamlining 
the application process for various certificates and licenses.

The Technology Homes initiative is the first stage in 
the establishment of a “Technology Path of Egypt” – a 
virtual corridor that will extend across all governorates, 
including deprived and underdeveloped areas, with the 
aim of developing a society of knowledge and technology 
innovation. Technology Homes are connected through 
an electronic network, allowing communities to support 
each other in finding creative solutions to the challenges 
encountered.  The exchange of information and experience 
is part of the process of building a knowledge society, and 
will also raise the profile of Egypt in the global knowledge 
community.

By the end 2013, the number of technology homes reached 
330 and activities of the initiative covered many governorates 
such as North and South Sinai, Red Sea, Aswan, New Valley 
and Marsa Matrouh. Through Technology homes, more than 
3500 youths and kids were trained on oracle programs (ALICE 
programming).
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Developing ICT Capacity

MCIT exerts countless efforts to build human capacity essential for the development of a knowledge-based 
society through planning and implementing a broad range of training and human resource development 
programs designed to meet both local needs and international demands.

International Computer Driving License (ICDL)

The International Computer Driving License is an internationally accredited certification established by 
the European Computer Driving License (ECDL) Foundation. The ICDL program enables its participants 
around the globe to acquire the knowledge of ICT, increase their competencies in using personal 
computer skills which in turn opens more opportunities in the job market. 

MCIT with the ICDL Egypt LLC launched a new phase for the Egyptian ICDL program aiming to grant 
Egyptian citizens the ICDL certificate for syllabus 5.

MCIT was in charge of ensuring the implementation of the ICDL program in compliance with the ECDL 

Foundation quality standards, offering ICDL training, required tools, material and the seven module 
tests free of charge to all participants.

In 2013, the number of citizens acquiring the ICDL certification for syllabus 5 in Egypt reached 8000.

Youth Competitions

With the objective of supporting Egypt’s youth, MCIT 
hosted in its premises in March 2013, the fourth 
Egyptian FIRST LEGO League. The competition 
witnessed the participation of more than 30 teams 
from different parts of the country.

In November, MCIT hosted the 2013 Arab 
Collegiate Programming Contest, held in Sharm 
Elsheikh. Almost 90 teams, from 48 Universities 
representing 7 Arab countries, participated in the 
competition. Three Egyptian Universities won the 
first three positions.
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International Olympiad in Informatics (IOI)

The IOI is an annual international informatics competition for young people held in member states of 
the International Informatics Committee. To win in the contest, contestants must solve algorithms and 
demonstrate basic IT skills involving problem analysis, algorithm design, data structures, programming 
and testing.

The venue for IOI 2013 was in July in Brisbane, Australia and the Egyptian team won two bronze medals 
in the competition.

Information Technology Institute

The Information Technology Institute is a 
national institute that provides world-class 
professional human capacity building programs, 
hands-on training and an exposure to the latest 
technology trends for university students and 
graduates, academia and professionals. ITI is 
Celebrating 20 years of excellence in human 
capital development, thus supporting the 
development of IT professional industry.

With its headquarters located in the technology 
hub Smart Village and branches in Alexandria, 
Mansoura, Assiut and Ismailia, ITI supplies local, 
regional and international markets with highly 
trained professionals in the different fields of IT.
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ITI Game Jam

In coordination with the Global Game Jam (GGJ), the ITI organized Egypt Game Jam; the first Game Jam in Egypt 
and the Arab world, where all members of gaming community meet on a common ground, interact, challenge 
their skills and interchange ideas. GGJ is created by members of the International Game Developers Association 
(IGDA). It takes place annually in late January to bring together the elements of creativity, collaboration and 
experimentation. 

In 2013, ITI also launched the first IGDA (International Game Developer Association) Chapter in Egypt. The IGDA 
is the largest non-profit membership organization in the world serving all individuals who create games. IGDA 
Egypt Mission is to advance the careers and enhance the lives of Egyptian game developers by connecting 
members with their peers, promoting professional development, and advocating on issues that affect the 
Egyptian developer community Seminars, Workshops, International and Local Jams, Special interest groups, 
mini- IGDA Egypt chapters in different Egyptian cities.

New ITI Branch at Ismailia

In April, ITI launched its new branch at the Suez Canal University, serving the Suez Canal region 
development plans. The branch serves annually 1200 youths through the various capacity 
development programs, namely the Nine- Month Professional Program, EDU Egypt Program 
and the Governorates TTT Program. 

Under the joint cooperation protocols with Intel, Mentor Graphics, Microsoft and Nokia, the 
Suez Canal Nine-Month Professional Program functions through an innovative problem-based 
learning methodology, incorporating the close partnership with industry leaders to develop 
the skills of the program’s interns, as well as solutions and products that augment the national 
innovation repository.

The Suez Canal Branch is to play a key role in planning and developing the infrastructure 
human resources base of the national Suez Canal Region Project. In 2014, the branch will 
extend on a 1200 m2 strategic location, serving six universities and three governorates in the 
region.  

70

71



Education Development Program for Egyptian Universities (EDUEgypt)

Established by MCIT and the Ministry of Higher Education, the Education Development Program for Egyptian 
Universities aims to bridge the gap between graduate skill and requirements of the job market, particularly in 
the field of outsourcing. The program is the first Egyptian governmental training initiative that targets promoting 
the Business Process Outsourcing (BPO) and the Information Technology Outsourcing (ITO) industries. It provides 
undergraduate training using soft skills, language abilities, and technical competences to enhance the skills of 
Egyptian university graduates, thus preparing them for local and global marketplaces.

In the area of ITO industry, 2013 witnessed the implementation of the sixth phase of EDUEgypt in two more 
universities: Suez Canal and Menoufia universities, in addition to other operating ones, namely Cairo, Ain Shams, 
Helwan, Assiut, Mansoura and Benha in the faculties of Computer and Information Systems.  The number of 
trainees reached 1265 students in 16 technology tracks, three of which are new tracks, based on requirements 
of job market and availability of job opportunities. 

In the area of BPO industry, EDUEgypt in its sixth phase was implemented in three more universities: Port Said, 
Aswan and Fayoum, in addition to other 13 universities where the program has been operating:  Cairo, Ain 
Shams, Helwan, Alexandria, Tanta, Benha, Assiut, Kafr El-Sheikh, Sohag, Mansoura, Suez Canal, Menoufia and 
Zagzig. The number of trainees was 6350, among which were 3700 from the fourth academic year and 2650 of 
the second and third academic years.

This year, the program was implemented in the Faculty of Pharmacy at Ain Shams University to support the first 
Pharmaceutical Contact Center in the Middle East for El-Ezaby pharmacies chain.

EDUEgypt master trainers have trained in 2013 a batch of visually challenged students at the Faculty of Alsun, 
a key step in providing support and employment development for people with disabilities.

EDUTronics Launch

In December, a cooperation protocol was signed between MCIT and the Ministry of Higher Education to develop 
the skills of industry-ready university graduates and create an effective technology transfer systems in the 
electronics engineering discipline. Under the protocol agreement, ITI launched the national electronics education 
and skill development initiative “EDUTronics”.

EDUTronics aims to support university students with enabling infrastructure labs and hands-on practices to develop 
professional employment skills in the disciplines of mixed IC design, embedded systems and mechatronics. The 
initiative entails the establishment of electronics engineering design labs in six universities in the first year, as 
well as the development of mid-term and summer-term hands-on practice programs for the second, third and 
fourth academic years of the communications, electronics and computer science departments.
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ITI Train-the-Trainers Program

Train the Trainer Program (TOT) is a leading national project implemented by ITI that develops a wide national 
human infrastructure across Egypt. The TOT program delivers training across the country, focusing on marginalized 
and rural areas in the various state-of-the-art technologies that can serve the different local communities.

The program has been running since 1994, graduating 3,314 trainers who have trained 1,250,000 end users 
through 73 training centers.

In 2013, TOT successfully trained 572 trainees, focusing on five new marginalized areas in different governorates, 
namely South Sinai, Aswan, Mersa Matruh, Red Sea and New Valley.

National Telecommunication Institute 

Founded in 1984, the National Telecommunication 
Institute is the center of excellence for 
telecommunication education, training, research 
and development and consultancy services. NTI 
is devoting all of its resources to buildup pillars 
of development, and is well prepared and 
equipped to play a major role in the fast paced 
development of the ICT industry not only in 
Egypt, but also across the Middle East and Africa.

ITI Human Capital development Initiative

In its continuous efforts to integrate and share 
knowledge and experience with its African partners, 
ITI engaged in one of the largest human capacity 
development initiatives in the African continent 
(EDUganda). 

EDUganda is the fruit of a cooperation protocol 
signed between Egypt and Uganda Ministries of 
Communications and Information Technology, aiming 
to train, develop and equip 3,000 Ugandans with 
necessary skills required by the BPO industry. The 
project is implemented over three successive phases 
including a pilot training phase completed in May 
2013.

In December, knowledge transfer training workshops 
and programs were implemented to the National 
Information Technology Authority of Uganda (NITA-U) 
staff to assist them in training administration.

ITI Nine-Month Professional Training Program

The ITI Nine-Month Professional Training Program acts as an enabler for graduates of Egyptian universities to 
acquire the latest IT skills and business knowledge, helping significantly in developing generations with expertise 
to develop the ICT sector and raise the Egyptian economic status through attracting foreign investments.

In 2013, 604 top notch IT professionals graduated from the Nine-Month Professional Training Program in 27 
different platforms covering ICT global world trends. An employment fair was organized for the partner companies 
from the ICT industry to secure job opportunities for ITI graduates, thus guaranteeing high employment rates 
reaching 81%.   
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NTI Five-Month Professional Training Program 

The Five-Month Professional Training program is sponsored by MCIT and is conducted in cooperation 
with the leading technology vendors in Egypt such as MobiNil, Vodafone, Etisalat, TEData, Mentor 
Graphics, Elswedy, Ericsson, Huawei. 

The program aims to adopt world trends in the ICT domain and introduce them to the Egyptian ICT 
human resources to bridge the gap between graduate skills and the competencies required by the job 
market.

In 2013, training was offered to 120 new university graduates on a full-time basis through three phases: 
the foundation module to soft skills, four specialized technical training tracks and the practical project.

On the Job Training (OJT) is conducted through cooperation with specialized companies working in 
the field to identify their needs and provide job training. 2013 also witnessed the graduation of 60 
trainees from the first batch of the professional training program; 50% of graduates were recruited in 
telecommunication companies. 
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NTI Programs to Increase Production Efficiency 

MCIT and NTI launched a program in August 2011 to increase 
production efficiency for 3,600 government sector employees 
through the integration of ICTs and the provision of relevant 
training.

In 2013, 370 personnel from 14 ministries were presented with 
certificates after their successful completion of the program. 
NTI also provided seven specialized training courses for 93 
engineers – from MCIT, Egyptian Airports Co., NTRA – between 
January and December.

NTI Post Graduate Programs

In 1994, NTI launched a program on the integration 
of ICTs and the provision of relevant post graduate 
studies. NTI grants a three-semester diploma 
program in information and communications 
engineering consisting of 30 credit hours. The 
diploma is accredited by Egypt Supreme Council of 
Universities. The program endeavors to certify 120 
professional each year.

NTI Hosts Round 30 for NRS

NTI Institute hosted the 30th round of the National Radio 
Science conference in April. The annual conference comes 
as part of the activities of the National Committee for Radio 
Science, affiliated to the Academy of Scientific Research and 
Technology in Egypt. The three-day conference comprised 15 
sessions where the best three young researchers were honored. 

The conference covered several topics, such as radio connection 
systems, signals treatment, electrons, photons and waves. A 
committee received 108 research papers in various fields, of 
which only 66 were accepted. Around 150 researchers attended 
the event.
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NTI and Huawei collaborate on Capacity-
Building Programs   

Following the signing of cooperation agreements 
between NTI and Huawei Technologies Company 
in 2011, NTI has been certified as a Huawei 
Authorized Learning Partner (HALP), which 
authorizes it to implement Huawei’s certification 
training programs.

In September, a one-week training course was 
provided in the Smart Company in Tunisia for 20 
trainees; and a training course was offered on 
HUAWEI Networks to six trainees in the Egyptian 
Airports Company.

MOU between NTI and Egypt Railways    

In 2013, a Memorandum of understanding was signed between NTI and Egypt Railways aiming 
to provide technical support and consulting for the National Railways of Egypt on supervision 
of the local manufacturing of the components of the protection system ZUB111. The MoU 
ensures maintenance of technical insurance and retains the validity and integrity of running 
trains.

NTI Workshops

In January, NTI hosted a workshop on 4G Roadmap for Egypt at NTI premises in Smart Village. 
The number of participants was 74 of various companies, namely Telecom Egypt, NTRA, 
MobiNil, TE Data, Alcatel, Orange, Systel, TeleTech and Etisalat Misr.

NTI also hosted a workshop on Successful Policy Making in Spectrum Management in March. 
The number of participants was 37 of different countries, such as Egypt, Armenia, Oman and 
Iraq.

Another workshop was conducted on Wired & Wireless Networks in June. The number of 
participants was 13 coming from different companies, namely Telecom Egypt, NTRA and TE 
Data.

In December, NTI hosted a workshop on Mobile Broadband Era (MBB). The number of 
participants was six from Alkan CIT, MobiNil and Vodafone companies.
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Digital Citizenship
The ICT sector focuses on adapting ICTs to find solutions to issues of concern to the 
community. The Ministry of Communications and Information Technology seeks to 
embrace digital citizenship in a technological society using ICTs. It aims to empower 
the elderly and people with disabilities, serve marginalized and remote communities, 
develop people’s ability to communicate and connect with their environment and 
promoting online safety.



1st Children Forum on ICANN, Internet Governance

In April, MCIT was represented by two young Egyptian ambassadors from MCIT Youth Internet 
Safety Working Group in the 1st Children Forum about ICANN and Internet Governance in 
Beijing, China. The Forum was attended by children from eight countries. 

The forum, whose theme was about children’s participation in internet governance, 
witnessed the participation of children from eight countries, namely China, Hong Kong, 
Switzerland, Indonesia, Malaysia, Cambodia, Uganda and Egypt, the only Arab participating 
country. 

Online Safety

Recognizing the importance of ensuring people’s safety on the Internet, MCIT has taken firm measures 
to create an interactive platform to share relevant information, best practices, concerns and resources.  
MCIT main target is to make the online world safer for families and their children and prevent risks 
through identifying and promoting tools and methods in the cyber virtual world, making it a safer 
world.

National Committee for Child Online Safety 

MCIT issued decree no. 257 to establish the National Committee for Child Online Safety for all concerned 
government and civil bodies. This came in line with its commitment for information security and 
internet safety to build a generation of children capable of interacting with modern technologies.

The committee, which went into effect in June and convenes monthly, aims at forming a national 
strategy to raise awareness of safe internet usages at homes, educational institutions, both government 
and private ones; as well as assessing the current situation of child online safety. It endeavors to 
conduct necessary studies and recommendations to adopt new specific policies in the field of child 
online protection that suit the nature of the Egyptian society in light of technology advancement. It 
also targets to create a safe environment for children online through awareness campaigns, work with 
regional and international organizations active in the field, and open dialogue channels and positive 
cooperation with other sectors.
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ITU Council Working Group on Child Online Protection 

The Council working group on Child Online Protection (WG-CP) was established by Resolution 1306 of the ITU 
Council with the objectives of exchanging views, promoting work on the subject matter and reporting to the 
Council annually on the activities of the working group on child online protection (WG-CP).

Egypt is a member in the ITU WG-CP and participates regularly in the meetings of the group. In October, 
Geneva hosted ITU council working group’s seventh meeting at ITU Headquarters. Focusing on the internet 
safety program, the meeting reviewed updates on the ITU Child Online Protection (COP) initiative, global trends 
and concerns, industry collaboration and online courses for children, parents and teachers on internet safety.

ITU Working Group for Legal Aspects of Child 
Online Protection in the Arab Region

The first meeting of the working group for the legal 
aspects of child online protection in the Arab region was 
held in Algeria in February. The group, formed by the 
ITU Arab Regional Office, worked on coordinating efforts 
and unifying visions of Arab countries towards the legal 
aspects of child online protection.

Egypt hosted the second meeting of the working 
group for the legal aspects of child online protection 
(COP) in the Arab region at MCIT headquarters in June. 
The meeting discussed the Arab Framework for COP in 
the Arab region and the Egyptian experience in that 
field. The meeting reviewed agreed upon reports of the 
first meeting and decided on the second phase of the 
action plan under which the guidelines are developed 
for the legal and legislative framework of child online 
protection in the Arab region.

The third and final meeting for the group took place 
in December in Tunisia. Members agreed on the 
final version of the guidelines for the regional legal 
framework of child online protection.
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Kenana Online Community Development Portal

The Kenana Online community development portal – www.
kenanaonline.com – launched by Egypt ICT Trust Fund, endeavors 
to promote the integration of rural and urban communities in a 
knowledge society, thereby empowering users through facilitating 
access to knowledge and expertise for the improvement of their 
lives.

The portal provides user-friendly applications in various areas of 
development that cater to personal and professional concerns. It 
allows users to build an online knowledge base and provide their 
communities with information and consultancy in their respective 
fields of expertise.

Since its launch in 2004, Kenana Online has grown tremendously in 
both scope and popularity. It has sparked the creation of thousands of 
personal websites, and a number of spin-off community development 
portals have been established in the following areas:

ICT for Community Integration

MCIT investigates different means by which ICTs can enrich the livelihood of Egyptian citizens and foster socio-
economic development. In this context, it endeavors to enhance community integration through the use of 
ICTs to empower rural and marginalized communities through development projects, raising awareness of the 
benefits of ICTs in cooperation with civil society organizations, empowering women through illiteracy eradication 
programs, as well as improving services in education, healthcare and small businesses through the use of ICT 
tools.

  Agriculture and livestock production:
    www.aradina.net

  Micro, small and medium enterprises (MSMEs): 
    www.ayadina.net

  Family and home: byotna.kenanaonlne.com

  Education: edu.kenanaonline.com

  Disability issues: erada.kenanaonline.com

  Egyptian and Arab youth:
    yomgedid.kenanaonline.com

  Human development: zatak.kenanaonline.com

In 2013, the project expanded through signing more 
than 25 memoranda of understanding with a number 
of NGOs and governmental bodies in the field of 
agriculture, animal production, disability, art and 
environment. A number of training sessions were 
conducted to train users on how to create websites 
on Kenana portal, and manual CDs on Kenanaonline 
usage guidelines were made available. 

Erada Portal - erada.kenanaonline.com - established 
successful networks with 125 active specialized 
NGOs and experts working in the field of disabilities. 
Portals systems were upgraded and community 
knowledge networking which facilitates browsing, 
access to information and interactive communication 
was established. In October, a new ICT-TF data center 
was established to empower hardware infrastructure 
and connectivity.
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Agriculture Knowledge Management 

Agriculture Knowledge Management through Localized Community Expert System Project aimed 
to investigate the most efficient agriculture knowledge management and utilize solutions that can 
empower farmers with expertise and knowledge in an easy optimized manner to improve their 
agriculture productivity, thereby sharing in overcoming the problem of food security in Egypt. The 
project thus aimed to support farmers, especially women, and increase their earnings.

The project participated in April in the Agriculture Expert system Assessment workshop, organized by 
the Pro-poor Horticulture Value Chain in Upper Egypt (SALASEL) program, with farmers and agronomists 
attending to study needs for a better use of the expert system tool in agriculture. 

Also in April, the project held a workshop on the mechanism of creating agriculture expert system with 
SALASEL program and the Central Laboratory for Agricultural Expert System (CLAES).

In June, in cooperation with the Central Administration of Agricultural Extension Services (CAAES) and 
CLAES, the project held a workshop on the mechanism of creating agriculture expert system in the field 
of agriculture. 

In September, Agriculture Knowledge Management project concluded through developing the local 
expert system, which aimed to support employees in the agriculture sector. The project provided 37 
agriculture expert systems, available for free on the internet and easy surfing on mobile phones.

Supporting e-Learning for Hearing and Visually Impaired 
Students

Supporting e-Learning for Hearing and Visually Impaired Students 
Program aims to improve living conditions for the hearing and visually 
impaired students in Egypt through the use of ICT by developing 
education for students  in primary schools.

The project endeavors to provide life-time opportunities to some of 
the most neglected and deprived students, raising their self esteem 
and including them into the soceity through early intervention to 
increase their opportunities. The online interactive courses along with 
dedicated portal/website provide ICT access to thousands of impaired 
and disabled students, encouraging them to become actively involved 
in the society and pursue life-long careers; thus reducing the burden 
on the government.

The project works on developing an interactive e-content of the 
curricula for science and mathematics, and raising awareness and 
building the capacities of students and teachers. 

In March, MCIT held the first workshop for supporting e-learning for 
students with hearing and visual impairments in Egypt. A contest called 
Tawasol (communication), part of the project, was held for teachers 
dealing with children with disabilities to measure their interaction. 
Winners of the contest were announed during the workshop held in 
March.

In 2013, the project developed electronic CDs for math, science and 
IT for the visually disabled students in grades five and six, and for 
the students with hearing difficulites in grades seven and eight. 
Developments of e-curricula and infrastructrue of schools took place, 
and a number of workshops and training courses were held. Phase II 
of the project strarted in November for the duration of 18 months to 
develop more curricula for the students in Arabic and English subjects 
with teachers training.
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Siwa Oasis 

Siwa Oasis is located in Egypt’s western desert, where women are deprived from education and suffer 
from harsh living conditions.

Siwa Oasis program seeks building a knowledge society for the prosperity and well-being of Egyptian 
citizens using ICTs by empowering women, enhancing children’s health status, modernizing education 
and increasing employability.

The project empowered the status of Siwan women through eradicating illiteracy programs, advanced 
the educational process via modernizing schools with comprehensive ICT solutions, enhanced children’s 
health status by utilizing ICT tools, promoted health care awareness and provided telemedicine 
assistance to children in Siwa. The project also empowered entrepreneurship by building the capacities 
of the Siwan entrepreneurs/SMEs and developed e-Marketing tools to advertise famous agricultural 
and cultural handicrafts through SMEs portal.

In education, the number of six fully equipped smart schools was made available and teachers were 
trained. In the area of women empowerment, trainings were conducted and IE Tabulator was developed 
- a customized embedded computer on a tableya (a small round table) which constitutes customized 
comfortable integrated single CPU that ran for four independent users. Tabulator was created especially 
to override the traditional customs that prevent women from going outside their homes to attend 
educational classes, as it served as mobile educational labs situated at homes.

In January, Egypt won UNDP annual storytelling competition for its story titled “Adapting Technology 
to Local Needs.” The story takes place in Siwa Oasis. Winning stories were published in the UNDP 
Development Advocate (issue 2013, Volume 2). 

Integrated ICT Development in Nubia

In September, The Integrated ICT Development in Nubia project 
was launched in cooperation with the Arab Gulf Program for 
Development (AGFUND), following the success of the similar 
Siwa Oasis model previously implemented. The project aims at 
empowering the local Nubian community in areas of education, 
health and youth employability through integrated and focused 
interventions using ICT. The project’s team started initiating 
needs assessment phase in order to examine issues to be 
addressed during designing the program interventions.

Field visits and focus group meetings were conducted; surveys 
were performed on a number of beneficiaries including women, 
students, teachers, parents and SMEs; and a preliminary logical 
framework and action plan were formulated. A final needs 
assessment report is expected to be issued early 2014.
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  ICT for MSMEs: A program that reaches out to MSMEs to promote entrepreneurship and generate employment 
in the private sector. ICT-TF promotes communication and the establishment of links between MSMEs through 
the Ayadina community development portal – www.ayadina.net – and encourages participants to exchange 
information and experience.

The Kayanak program provides online training for MSME owners aged 21-45 in the areas of project management, 
e-marketing, sales and customer service, as well as in the use of knowledge creation tools and other relevant 
ICTs. Kayanak portal is www.kayanak.net.

In May, MCIT hosted the Youth Employment Seminar, organized by ICT-Trust Fund, in cooperation with the 
United Nations Development Program (UNDP). The seminar discussed the role of international contribution, 
with the cooperation of the private sector and civil society organizations, to support small and medium 
sized projects, social entrepreneurship for youth, technical and professional training and youth employment. 
During the seminar, the best ideas participating at the Kayanak online were rewarded in an attempt to boost 
socio- economic development in Egypt based on ICT tools.

Youth Employment Generation Program in Egypt

In 2012, the Egypt ICT Trust Fund, supported by the Government of Japan, launched the Youth 
Employment Generation Program in Egypt.

The one-year program was established to help reduce high levels of youth unemployment and to close 
the gap between the skills possessed by young people and those required by employers.

The program offers young people vocational, IT and soft skills training to raise their employability, an 
internship mechanism to connect them with private sector companies, and possibilities for financial 
support to establish their own businesses.

The program includes the following tracks:

  Technical and Vocational Education and Training (TVET) Program: A program that provides vocational training 
(including IT and soft skills, engineering, programming and web design, in vocational schools across Egypt. 
Through a partnership between ICT-TF and Microsoft Egypt, the program is to expand through the existing 
networks of partner NGOs and make use of training curricula and ICT-based literacy programs provided by 
ICT-TF, IT Clubs, telecentres and computer laboratories in schools.

In January, the graduation ceremony of the first batch of graduates of the vocational training and internship 
program took place at MCIT premises. Graduation certificates were handed out to students of the program 
who were asked to present their graduation projects.

  Youth Social Entrepreneurship Program (YSEP): A social investment program tailored for young people in 
Egypt that provides knowledge, mentoring and funding.

YSEP provides young entrepreneurs with support in project management, preparation of business plans, soft 
skills, leadership skills, team building and integrating ICTs into business.

The program promotes and supports social entrepreneurship – the ability to create solutions for social, 
economic and environmental challenges – through the Tomouh (Ambition) Competition which aims to boost 
young ideas in the field of IT applications, emphasizing its role in providing suitable technical solutions to 
counter challenges and problems facing community. 

Tomouh Competition targets to select the best creative ideas submitted by young people from across Egypt, 
where winners receive guidance, training and funding to implement their ideas. In February, Egypt ICT-Trust 
Fund announced the top five winners of Tomouh Competition. 

Cooperation with the Ministry of Youth to run the third phase of Tomouh Competition was agreed upon and 
YSEP website - www.ysep.org.eg – was enhanced.

94

95



Telecentre Network for Community Empowerment

The Egyptian Telecentre Network project aims to support the creation of a strong and independent national 
telecentre network that provides on-demand support services to IT Clubs/Technology Homes in Egypt, and 
spearheads the creation of a vibrant telecentre community across the Middle East and North Africa region 
(MENA).

In 2013, the project provided many resources for Telecentre library, and participated during May in the Global 
Telecentre Forum in Spain, SPARK. The MENA region participated in the Global Telecentre Award (GTA) with 28 
participants from 8 different countries.

Egyptian National Telecentre Academy

The Egyptian National Telecentre Academy was established to build capacity in telecentre management, 
raise the level of telecentre services and ensure operational sustainability for Egyptian telecentres.

The academy administers the telecentre.org Academy curriculum in Arabic for Egyptian telecentre 
operators, and has created an e-learning platform that provides qualified content on telecentre 
management.

 In 2013, several e-training courses were delivered serving telecentre operators and managers 
including, among others, networking and computers, managerial and personal skills and internet 
second generation services.

Online knowledge Management in Sudan, KARIANET II 

Egypt ICT Trust Fund conducted series of workshops in Sudan with follow up activities and support to Sudanese 
entities to provide a set of modules that enable participants to create, monitor and evaluate knowledge-based 
online communities.

The first workshop was held in December 2011 under the title: Building Online Knowledge Management 
Communities. The workshop was building on the success of the model of the Agriculture Knowledge Network 
Aradina.net in Egypt. The main outcome of the first workshop was the creation of a number of knowledge 
networks, few of which worked on their content development, shared knowledge and were active in driving 
traffic.

The second workshop, which was held in February 2013, provided knowledge and technical support needed by 
owners of portals. Self-training user guides on creating sites and portals were distributed to support self-learning 
in the form of multimedia training. A number of 36 websites were created, 12 of which were developed into 
portals.

ICTs for People with Disabilities

MCIT launched the National Initiative of ICTs for People with Disabilities to integrate them in 
Egypt’s society and empower them through the use of ICTs, thus facilitating access to information 
and knowledge, promoting interaction with the community and creating job opportunities. 
Through the use of ICTs, people with disabilities are able to develop their competence and 
learn to enjoy their rights, fulfill their duties and fully partake in developing society.

In March 2012, MCIT launched the ICTs for People with Disabilities initiative, which aims 
to improve quality of life for people with disabilities by using ICTs to facilitate access to 
information and knowledge, boost interaction with the community and increase opportunities 
for employment.

The initiative involves the participation of people with disabilities and organizations representing 
their interests, and focuses on integrating people with disabilities in Egyptian society and 
empowering them through ICTs. It aims at removing barriers and facilitating opportunities for 
people with disabilities – using ICTs to develop their abilities and potential.

In 2013, progress was made on a number of tracks, as follows:

 Cooperation Protocol Serving Fayoum Disabled Persons
A cooperation protocol was signed in May to support two remote medical units and provide them with 
internet access and medical equipment serving people with disabilities in Fayoum. This came in line 
with MCIT strategy to support, empower and help people with disabilities; and obtain facile community 
services using IT tools.

Fayoum was the first governorate selected as a pilot project to be generalized nationwide in the future. 
The protocol aims to provide citizens with access to decent treatment without having to bear the brunt 
of travel from their governorates to Cairo to receive a good medical service. 
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MCIT Supports PWD School Development Initiative

Through the Technological Development of Inclusive Schools program, MCIT supported the initiative launched 
in December to develop 1000 schools for disabilities across the nation, thus empowering schools. The initiative 
provides specialized equipment and software and relevant IT training for teachers, thereby allowing the crossing 
into the world of technology.

The initiative starts by supporting a number of 500 schools for people with mental disabilities, 199 schools for 
the deaf and hearing impaired, and 301 integrated educational schools for the integration of students with mild 
disabilities in general education schools.

Development of Centers for Disability Services at Egyptian Universities

MCIT supported access to higher education for people with disabilities through the development of 
specialized centers at all state-run universities. In 2013, efforts in this regard included the provision of 
specialized equipment and software to 23 centers for disability services in most governorates.

Employability Enhancement Program

MCIT and the Chamber of Communication and Information Technology (CIT) are cooperating on a program to 
integrate people with disabilities in the workforce.

In the pilot phase, MCIT is to provide 400 people with disabilities with training in specific skills required by ICT 
companies including data entry, telemarketing and IT-related administrative work. The chamber will seek to 
match 150 trainees with appropriate job opportunities at ICT companies. In support of these efforts, Misr El Kheir 
Foundation will partially support the salaries of selected candidates during their first year of employment.

In 2013, a number of 55 people with visual disability were trained on telemarketing, of which 45 were hired 
in ICT companies.

ICDL4PwDs Grant

MCIT established the ICDL4PwDs Grant to fund disabled access modification for centers providing training and 
testing under the Egyptian International Computer Driving License program. 

In 2013, the Grant, which witnessed the graduation of 78 beneficiaries, was available in ICDL centers in Cairo, 
Giza, Alexandria, Ismailia, Assuit, Elwady Elgedeed and Marsa Matrouh.
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Tamkeen Competition 

The Tamkeen (empowerment) Competition was established 
by MCIT in cooperation with the Technology Innovation 
Entrepreneurship Center to promote the development of 
affordable software and mobile applications that support 
people with disabilities.

Competition categories –which were identified in 
cooperation with people with various forms of disability, 
researchers and technology developers– are: audio and 
haptic technology; 3D software and hardware technology; 
sign language related software and hardware applications; 
Braille technology hardware and software applications 
for the blind; software accessibility ideas; Arabization of 
assistive technologies; and gaming applications.

In September, MCIT presented technologies developed 
through Tamkeen competition, at the ITU. Both the new ideas 
of the Egyptian developers and the developed applications 
were well received and the ITU representatives offered 
their support in standardizing the developed applications 
according to international standards.

MCIT held, in October and for the second consecutive 
year, an introductory session about tools, software and 
mobile phones applications aiming at enabling people 
with disabilities in the preparation process for launching 
Tamkeen. 

In December, MCIT and the Ministry of Scientific Research 
(MSR) signed a cooperation protocol with the aim to support 
Tamkeen that was launched this year in cooperation with 
the Science and Technology Development Fund (STDF) 
affiliated to MSR.

In 2013, six projects were selected for funding, serving 
people with physical, visual and hearing disabilities. The 
projects are:
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  Tool kit to enable hearing impaired to interact with PCs

The project involves text to sign language translator, 
e-Learning course for teaching the fundamental structure 
of the Arabic language and an application for training on 
Touch Typing.

  Talking Canisters

The project entails designing and manufacturing Talking 
Canisters that spell out a canisters’ content.

  I Can See

A mobile application that allows visually impaired people 
to know their ways.

  Arabic Lip Reading System

The project entails an expert System that translates Arabic 
lip reading to sign language & Audio.

  Sign language detector

The project has an expert system that detects correctly 
performed signs.

  Home Automation

The project includes an interactive home automation system 
to automate any housework activity from a distance.

International Cooperation

MCIT holds an annual international conference for ICT4PWDs. The second conference, held in April, witnessed 
a remarkable international recognition with the presence of representative of 15 countries, 8 international 
organizations and more than 35 national and international exhibitors.  

The G3ict, which is an advocacy initiative launched by the United Nations Global Alliance for ICT and Development 
stated the conference raised the bar high for any international effort for people with disability. The G3ict invited 
MCIT to present Egypt’s experience on ICT4PWDs in their M-Enabling summit in Washington DC.
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ICT Industry Development
The Ministry of Communications and Information Technology endeavors to promote 
Egypt’s global ICT competitiveness by developing the outsourcing services industry, 
increasing IT service exports and attracting foreign investment. To that end, it is 
promoting Egypt ICT activities and exports and participating in regional and international 
events, thus promoting sector growth and creating new job opportunities.



Promoting ICT Exports

The Information Technology Industry Development Agency (ITIDA) remained committed in 2013 to 
supporting ICT export promotion through several initiatives and programs. ITIDA ventured to recognize 
new funding sources and cooperation for ICT projects.

Export IT

Export IT program was designed by ITIDA in coordination with Egyptian NGOs, as representatives of the IT 
industry, to encourage and promote the exports of the ICT companies and support them in penetrating key 
markets. By virtue of this program, eligible approved companies receive direct cash rebate on the collected 
proceeds of their value-added exports during a specific time frame.

The program, in effect for the third consecutive year, offers direct subsidy of 10% of the added value on exports 
of beneficiary companies.

In 2013, more than 80 Egyptian ICT companies registered their data and presented documents needed to 
benefit of Export IT program, launched by ITIDA on its official website last June.

Attracting Foreign Direct Investment

ITIDA provides end-to-end support for foreign direct investors seeking to enhance their global offerings using 
Egypt`s competitive advantages; It also helps overseas investors explore and apply for incentives covering all 
verticals of the IT industry and especially in the BPO/ITO field. 

ITIDA full-fledged support to investors includes backing all due activities required by investors including 
information gathering, site visits, case studies and others. It also includes facilitating the set-up and establishment 
procedures in Egypt, in addition to providing incentives that support the company’s business needs.

ITIDA worked on reducing company’s start-up cost including reducing cost of telecommunication, especially the 
cost of circuits linking Egypt to the Gulf and other Arab Countries to be able to open new markets in these areas.
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Vodafone International Services 

With the aim to develop the capacity of Egyptian 
calibers in the field of exporting technology services 
through call centers, ITIDA signed a cooperation 
protocol with Vodafone International Services (VIS) 
in September, thus supporting the Egyptian market, 
increasing local demand and pushing growth 
indicators of the sector.

Valeo

In October, the international French company Valeo, 
specialized in developing embedded software 
for mechanical and electronic automotive parts, 
inaugurated its new premises in Smart Village. 
Valeo plans to expand its developments in Egypt. 
The recent expansions come in line with Valeo’s 
business development in Egypt; its new building is 
10,000 m2 and comprises 580 Egyptian specialized 
engineers.

Schneider Electric

In November, ITIDA also signed a 
Memorandum of Understanding with 
Schneider Electric, in line with ITIDA 
strategic plan to develop Egyptian IT 
exports and provide job opportunities 
for Egyptian calibers. The MoU main goal 
focuses on training Egyptian specialized 
calibers working at Schneider regional 
center to help the center develop its 
exportations of technical support and 
customer services to the regional markets.

Stream Global Services 

As part of its efforts to attract FDI and help 
international companies develop their exports of 
products and IT services, ITIDA signed in December a 
memorandum of understanding with Stream Global 
Services (SGS) to expand its business in Egypt through 
a diversified package of outsourcing services. SGC 
center in Egypt has more than 950 employees 
and provides worldwide services to customers in 
English, French, Spanish and Arabic languages.  
Enhanced Participation in Industry Events

The new events strategy for MCIT entails participating 
at some of the world’s leading industry events, thus 
raising awareness of what Egypt has to offer local 
and multinational organizations, and to showcase 
it as an active, top-notch outsourcing destination.

ITIDA strongly participated in 2013 in international 
exhibitions and events where the number of 
Egyptian companies taking part was noted; so 
were lucrative sealed deals and rates of return on 
investment for exhibitors.
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GSMA Mobile World Congress

Egypt took part in the events of GSMA Mobile World Congress, organized by World Federation for GSM Operators 
and hosted in Barcelona during 25 -28 February to create an opportunity for constructive dialogue among 
various mobile operators, specialized government officials and service and internet companies participating in 
the event. This year, the Egyptian pavilion, sponsored by ITIDA, housed 17 ICT specialized Egyptian companies, 
many of which concluded profitable deals.

GSMA Mobile World Congress is attended by a number of International governmental organizations such as 
the United Nations (UN), International Telecommunication Union (ITU), the Organization for Economic Co-
operation and Development (OECD), European Union (EU), the Association of Southeast Asian Nations (ASEAN) 
and numerous other regional organizations.

CeBIT 2013

CeBIT 2013 was held in Hannover, Germany from March 5-9. ITIDA sponsored the participation of seven Egyptian 
companies and Cairo Contact Centers Park at Maadi in this year’s event. A large turnout overwhelmed the 
Egyptian pavilion where products and solutions of multi-field Egyptian corporations were identified.

CeBIT is the largest trade fair worldwide showcasing digital IT and telecommunications solutions for home and 
work environments. Since 1986, the event has been organized by Deutsche Messe.
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Gitex Dubai 2013

Gitex Dubai 2013 took place at Dubai International Convention and Exhibition Centre on October 20-24. ITIDA 
sponsored Egypt’s participation in Gitex 2013 for the eighth consecutive year, where the Egyptian pavilion 
comprised 17 companies and 45 visiting ICT corporations.

Opening new markets for Egyptian companies and maximizing ICT cooperation, ITIDA organized Business to 
Business (B2B) meetings for Egyptian companies with Turkish and Canadian counterparts, participating at Gitex.

Gitex Dubai is a significant venue to Egyptian companies, opening means of communication with markets in the 
Arab Gulf region to enhance opportunities for expanding exports and attracting investment. During the events 
of Gitex 2013, several participating Egyptian companies sealed profitable deals.

The new tablet “Pluto” was released during the events of Gitex Duabi 2013, co-produced by the Arab Organization 
for Industrialization (AOI) and Intel Egypt.

Cairo ICT 2013

Cairo ICT 2013, held on December 9-12 at Cairo International Conference 
Center, aimed to provide more opportunities for participants to get 
acquainted with the latest initiatives and projects launched by the 
ICT sector and its main achievements during the last period; as well 
as discussing various issues of common interest on the regional and 
international levels. 

In round 17 of Cairo ICT, ITIDA supported the participation of 55 Egyptian 
IT small and medium-sized enterprises, many of which sealed profitable 
deals.

The annual Cairo ICT trade fair and forum is one of the strongest events 
with regional and international presence both on the level of exhibitors 
and visitors. Cairo ICT hosts business leaders, government officials 
and others from Egypt, the Arab region, Africa and beyond, providing 
networking opportunities.
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ICT Industry Capacity Building

In the area of capacity building, ITIDA offers programs on skills development for individuals, and performance 
enhancement for enterprises, in line with its keenness to build capacity of Egyptian IT companies; attract and 
serve multinational IT companies and promote the development of a sustainable qualified talent pool.

As part of its Enterprise Capacity Building Programs, ITIDA launched Grow IT program in September 2008 in 
cooperation with Atos Consortium to increase the international competitiveness of 100 Egyptian IT companies 
that are existing exporters, or who have export potential. ITIDA announced the embarkation of the second 
phase for the Grow IT program: “Grow IT for Micro and Small Enterprises”. The program started in December 
2012, with a pilot of 10 MSEs and extended to include 45 Egyptian companies by the end of 2013.

In December, ITIDA organized the first annual conference to promote communication between 
the ICT sector and academia bodies, particularly computer and information as well as commerce 
faculties under the slogan: “Dialogue between Industry and University”.

Based on the agreement between MCIT and the Regional Information Technology and Software 
Engineering Center (RITSEC) and the Regional IT Institute (RITI) to establish RITI Advanced 
Management Program (RAMP), ITIDA in cooperation with RITI designed and launched Skills 
Development Programs in March. The programs are based on the latest techniques and 
international standards and focus on building the capacity of SMEs through providing ICT 
calibers with managerial skills and knowledge required for professional careers, as well as 
enabling them to compete in the international arena.

Skills Development Programs have set a number of training programs to provide Micro, Small, 
Medium and Large companies with a wide range of training courses, custom-tailored for all 
management levels. The program is targeting 923 employees in the ICT sector From April 2013 
till June 2014.

EDUEgypt Employment Fair was held offering more than 6000 job opportunities for graduates of the 
Education Development Program for Egyptian Universities. The number of participating exhibitors from local 
and multinational companies reached 38.The program, which is implemented and managed by the Information 
Technology Institute and funded by ITIDA, offers university students with one year of training to equip them 
with competencies required by the job market, especially in the field of outsourcing.

IT Clubs Training project is a nationwide initiative launched by MCIT and executed by ITIDA and RITSEC to 
train fresh graduates across Egypt’s governorates on certain technologies. The project aims at leveraging the 
technical capabilities of fresh graduates to create a capable work force. 

Since 2009, three rounds of the project were implemented and in April 2013, the third round initiated in which 
three phases were finalized by training 506 trainees from nine different governorates.

Software Engineering Competence Center 

The Software Engineering Competence Center (SECC), affiliated to ITIDA, is an Egyptian leading organization in 
enhancing the quality, efficiency and level of innovation of ICT companies. Its aim is to promote the companies’ 
global competitiveness by improving the process and content of their product or service production. It supports 
the development of the software industry through the provision of training, assessment, consultation and 
certification.

Over the past few years, SECC has developed its training services to provide a growing number of beneficiaries 
with knowledge of technologies, frameworks, models and best practices for software engineering and IT service 
management.  SECC developed an effective engagement model enabling it to tailor its service offerings to the 
needs of different markets and target groups in support of this diversification.
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SECC Partnerships in Africa and Gulf Regions

SECC partnered with Joburg Center for Software Engineering (JCSE) in February 2013.  JCSE is a Center at Wits 
University aiming to develop the software development sector in South African. 

In May, SECC partnered with Africa Information and Communication Technologies Alliance (AFICTA) which is a 
private-sector-led-alliance of ICT associations, multi-national corporations, organizations and institutions in the 
ICT sector in Africa and is headquartered in Nigeria.

SECC signed an agreement with its Saudi partner, ARCOM Company, to deliver CMMI for Development services 
up to Maturity Level 3 to the Ministry of Labor and the Ministry of Education. This comes in line with SECC 
strategy of expansion in the Gulf area, offering its services to the governmental organizations. 

SECC partnered with the Saudi company Sure International Technology in May. SURE International Technology 
is considered one of the fastest growing companies in the field of information technology and technical 
consultations.

SECC experts embarked on a new project at Saudi Arabia with the municipality of Riyadh to offer consultation 
services on IT management following TOGAF standard.  SECC experts were engaged with the Saudi National 
Information Center through its journey to CMMI accreditation in May to CMMI for Development Maturity Level 3.

Reinforcing Cooperation Capacity of Egypt 

SECC is coordinating and executing the Reinforcing Cooperation Capacity of Egypt (RECOCAPE) in Embedded 
Ubiquitous Computing project. The project was initiated by an integrated consortium – comprising the SECC, the 
Tecnalia Technology Corporation, the Technical Research Centre of Finland (VTT) and the University of Bologna 
(Unibo) in Italy – under the European Commission Seventh Framework Program for Research and Technological 
Development.

The EU Commission-funded project, running from November 2011 to October 2013, sought to enable Egypt 
to integrate embedded ubiquitous computing into its strategic ICT plans to assist in bridging the gap between 
technologies needed to overcome economic, social and environmental challenges and traditional technologies.

In 2013, SECC completed six pilot projects on different technologies: Service-Oriented Architecture, Enterprise 
Service Bus, Semantic Web, Model-Driven Development, and Embedded Ubiquitous Computing. The projects 
were conducted with SECC European partners and four Egyptian companies to transfer knowledge among the 
participating parties. 

SECC Research & Development engineers completed their “Staff Exchange Program” in Spain during February. 
The program aimed at reinforcing SECC capacity in European research programs; exchanging knowledge between 
SECC team and its Spanish counterpart; and participating at embedded ubiquitous computing projects. SECC R&D 
engineers also developed a number of technical digests, tutorials and training material with the aim of sharing 
the knowledge they have gained with the community.

ISTQB Partnership Program

The University of Alexandria and Banha enrolled in February into the ISTQB certification program.

SECC in collaboration with the Central Unit of IT Training - Supreme Council of Universities (CUIT-SCU), finalized 
the training of 400 students among which 200 were successfully certified by the International Software Testing 
Qualifications Board (ISTQB®) Certified Tester Foundation Level (CTFL).

ISTQB is the most renowned scheme for certifying software testers; and SECC is the sole examination and 
certification body for the ISTQB certificates in Egypt. The program recognizes organizations with a demonstrated 
commitment to software testing certifications, and comprises four levels of partnerships: Silver, Gold, Platinum 
and Global.  The partnership level of an organization is determined through the number of certification points 
it accumulates.

The ISTQB Project covered ten national universities from nine different Governorates, namely Cairo, Ain Shams, 
Zagazig, Minia, Fayoum, Munofia, Mansoura, Assiut, Alexandria and Banha. The three-month project engaged 
nine highly qualified certified instructors to conduct a four-day training course at ten national universities.
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Support for Contact Centers to Obtain COPC CSP Certification

With the aim of supporting Egyptian contact centers industry and promoting 
world-class standards in operations, SECC is managing a program, funded 
by ITIDA, to certify contact centers to the Customer Operations Performance 
Center - Customer Service Provider (COPC CSP) Standard.

In May, following the success of this program, Esnad Call Center became 
the fifth center to achieve the COPC CSP Standard, succeeding the previous 
certification of WASLA, Mobinil, ECCO and C3 (Raya) contact centers. By the 
end of 2014 first quarter, the program will be finalized by certifying Etisal 
International.

The COPC CSP standard is a performance management system designed to 
balance speed of service, accuracy and efficiency, resulting in higher customer 
satisfaction and increase corporate profitability.

Egyptian Software Process Improvement Network (Egypt-Spin)

The Egyptian Software Process Improvement Network is a forum for software 
professionals aiming to promote software process maturity in Egypt, boost 
cooperation between the Egyptian software industry and the Software 
Engineering Institute with respect to software process improvement 
technology, and promote experience exchange between participants in both 
the Egyptian and other SPIN groups.

In October, SECC organized Egypt-SPIN event on “Smart Spaces: Challenges and 
Opportunities”.  A group of SECC experts together with industry and academia 
professionals presented a variety of topics on Smart Spaces. The event aimed 
at exploring the current state-of-the-art in research and development of 
smart spaces in Egypt.
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Electronics and Manufacturing Industry 

MCIT encourages the hardware and electronics manufacturing 
industry through supporting Egyptian manufactured products, 
promoting them locally and supporting their regional and 
international exports.

Inar Tablet 

As part of encouraging the development of local manufacturing 
industry, ITIDA initiated a project for manufacturing Egyptian tablets 
in Egypt. In April 2012, ITIDA signed a cooperation protocol with 
the Supreme Council of Universities that encompassed -in its initial 
phase- launching a pilot project to provide students of Egyptian public 
universities with 10,000 low cost, high quality tablets.

Inar manufacturing entity is a local Egyptian company. At later 
phases, the tablet will be available for all consumers. The project 
objectives include increasing the efficiency of the educational process 
in Egypt through promoting e-learning and enhancing interaction 
and networking between members of the educational community. 
It also aims at developing the Egyptian Information and knowledge 
Society to create a generation capable of coping with the era of 
technology and innovation, enriching  the Arabic e-content industry 
and developing the manufacturing industry of local tablets to meet 
local needs. 

Pluto Tablet

The new tablet Pluto was launched during the events of Gitex Duabi 2013 held in October. A partnership 
between the Egyptian government, the Arab Organization for Industrialization (AOI) and Intel Egypt helped 
assemble the first tablet with an Intel processor on Egyptian lands.

Pluto will strike the Egyptian market with a balance between performance, elegant design and price targeting 
cost-conscious consumers. Nordix Egypt will be responsible for all the supply, marketing, distribution and sales 
of the product which will cost 1777 Egyptian pounds and will offers consumers fast web browsing, multimedia 
capabilities and Android applications.
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Micro, Small and Medium Enterprises 

MCIT seeks to support small and medium enterprises (MSMEs) by means of raising their performance and 
competitiveness through helping them identify new marketing and production opportunities. It also seeks to 
support MSMEs outside Egypt’s main cities with the aim of creating job opportunities in these communities. 
ITIDA adopts various initiatives to boost Micro and Small Enterprises by injecting them with direct and indirect 
financial support through a set of programs.

In May, ITIDA organized MicroCom Exhibition and Forum to support ICT small businesses and micro enterprises 
through a variety of programs to develop and market their products.  95 exhibitors participated and more than 
200 applications and products were developed providing integrated solutions for all economic sectors in variety 
of fields, among which are industry, education, health and tourism.

A cooperation protocol was signed in June with the Financial Services Institute (FSI) to provide small and me-
dium enterprises with training and consulting services related to non-bank financial areas, helping SMEs in ICT 
fields to get acquainted with the suitable funds, counter challenges and find solutions to improve their produc-
tivity.

In September, ITIDA signed a cooperation protocol with Bedaya Centre for Entrepreneurship and SMEs Develop-
ment to encourage financial institutions to pump investments in ICT projects, especially small and medium sized 
companies. 

Technology Zones

The government of Egypt is eager to establish technology zones across the nation to provide a supportive 
environment for the development of the national ICT industry, and boost Egypt’s reputation as a provider of 
world-class ICT and outsourcing services.

Technology zones promote national growth in ICT-related fields while providing a number of benefits to member 
companies and organizations. These benefits include access to shared resources, such as uninterruptible power 
supply, high-speed telecommunications connections, security, management offices, convention facilities, 
parking, retail outlets, and entertainment and sports facilities.

Smart Village Egypt

Launched in 2003, Smart Village Egypt was the first fully operational technology cluster and business park 
in Egypt. Spread over an area of 3 square kilometers to the west of Cairo, the park accommodates local and 
multinational companies, government and financial authorities, educational institutions, and research and 
development centers, all of which share state-of-the-art infrastructure, modern facility management and a 
broad range of business and recreation services.

Smart Villages Company, which established and manages Smart Village Egypt, is a public-private partnership 
between the private sector and MCIT specializing in the establishment and management of technology clusters 
and business parks on the local and regional levels.

In 2013, five new buildings were finished and ready for operation. The international French company Valeo 
expanded and moved to a bigger building from 5000m2 to 9000 m2. The Arab Academy for Science & Technology 
& Maritime Transport increased the space from 1000m2 to 2450m2 and the students’ number increased from 
70 to 340 students.
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Infrastructure Work in Phase II
In December, Smart Villages Development and Management 
Company successfully completed all roads and infrastructure work 
of phase II with a total cost of 350 million pounds. 

The project, one of the most distinguished, was carried out in 
Smart Village in line with the volume of business; and cost and 
special measures taken to ensure safety, efficiency, security, traffic 
plans and professionalism of the trained and skilled technical 
teams.

Phase II of the infrastructure work- serving  38 buildings with a total 
administrative area of 372,018 m - includes sanitation systems 
, irrigation, low and medium voltage electricity ,firefighting, 
drinking water, roads, Phone and internet network, air condition 
network, drainage system  and service complexes.

Quality Management International Certificate ISO 9001:2008
Smart Villages Company endeavored to acquire the Quality 
Management International Certificate ISO 9001:2008 to apply 
latest working methods and organize work in a professional 
manner, raising performance and production. 

The Operation and Maintenance sector - succeeding in fulfilling 
its obligations and demonstrating employees’ professionalism 
- obtained the certificate in a record time given the number of 
employees working in the sector and the tasks they are entrusted 
with.

Cairo Contact Centers Park

Cairo Contact Centers Park was established as a technology hub to bring together Egyptian and international 
companies specializing in business and knowledge process outsourcing (BPO /KPO) and information technology 
outsourcing (ITO), making Egypt one of the top offshore outsourcing contact center destinations in the region.

Located in the Cairo district of Maadi, the environment-friendly park, covering 303,000 m², offers the latest 
outsourcing and offshore technologies, and has contributed to making Egypt one of the world’s emerging 
destinations in the O&O industry

In 2013, additional 36,000 m² office space was fully occupied by prominent Egyptian and international service 
providers from the outsourcing industry offering 12,000 direct job opportunities in addition to 29,000 indirect 
jobs. By the second quarter of 2014, the park will provide 24,000 m² more of office space for the O&O industry. 
Upon completion, the park will provide 40,000 direct and 100,000 indirect job opportunities.
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ICT Innovation 
The Ministry of Communications and Information Technology seeks to promote 
innovation and entrepreneurship in the field of ICT with the objective of positioning 
Egypt as a regional innovation hub. It also aims at accelerating development and 
economic growth in Egypt through a number of programs on the establishment of ICT 
centers of excellence in universities and local and international ICT companies; as well 
as the provision of financial and marketing support for innovative entrepreneurs.



Entrepreneurship 

MCIT understands the role of entrepreneurship in enabling long-term and sustainable ICT sector growth. 
MCIT, therefore, supports entrepreneurism through sponsoring innovators with their new ideas and 
providing them with space, tools, use of laboratories and access to services shared with incubator 
companies, as well as expertise relating to financing, marketing and prospected investors. This is in 
addition to organizing workshops that provide training for incubators and emerging companies.

Technology Innovation and Entrepreneurship Center 

The Technology Innovation and Entrepreneurship Center (TIEC), established in Smart Village in 2010, 
aims to drive innovation and entrepreneurship in ICT for the benefit of the national economy. TIEC 
endeavors to stimulate an innovation-based economy through facilitating and promoting innovation and 
entrepreneurship, and by supporting the creation of intellectual property in ICTs and their application.

Innovation Support

Innovation Support aims to stimulate innovation among students and Egyptian ICT firms. 
Capacity building and innovation recognition programs are provided for both academia and 
industry to build innovation management capabilities, as well as creating and empowering a 
local innovation-based culture capable of creating competitive innovative Egyptian products.

Innovation Support Programs for Universities

InnovEgypt Program 

InnovEgypt is an undergraduate unique 
capacity building program in the area of 
innovation and entrepreneurship. It is directed 
to ICT-related university students who aspire 
to be future entrepreneurs, either through 
establishing their own start-ups, or by 
developing entrepreneurial skills required by 
local and multinational companies. 

InnovEgypt consists of three modules, namely  
Innovation and Technology Management 
which is a two-day interactive course on 
innovation and technology management; 
Ideation Camp, a two-day camp that teaches 
students brainstorming techniques to generate 
innovative business ideas based on challenges; 
and Entrepreneurship 101 which is a two-day 

module that covers basic concepts of entrepreneurship and provides comprehensive training on 
key tools required by potential entrepreneurs to start their new businesses.

InnovEgypt Program was held in six universities, namely Aswan, Assuit, Mansoura, Ain Shams, 
Benha and Zagazig, during June-September with a total number of 291 students attending.
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Egypt Ideation Camp 

Ideation Camp is an interactive two-day training program with a high degree of learning-by-doing. The camp 
is divided into six stages where students learn how to generate ideas and create innovative solutions to some 
of the problems in Egypt and worldwide. Ideation camp was held four times independently and twelve times 
within the Innovegypt program.

Two Ideation camps were held as Egypt Ideation Educator including an extra day for Training of the Trainers 
(TOT). Egypt Ideation Educator targets the ones who wish to run an Egypt Ideation Camp in collaboration with 
TIEC. During the course, educators get all necessary skills and material needed to run an Ideation Camp in their 
universities. 

Ibtiecar 2013

TIEC Student Recognition Program was created to promote 
innovation and entrepreneurship in the ICT sector for the 
benefit of the national economy. TIEC Graduation Projects 
Competition Ibtiecar is part of the program offered for final-
year students, launched in cooperation with various MCIT-
affiliated organizations and multinational companies.

Ibtiecar aims to discover talents and innovative ideas for 
recognition through awards to encourage students to develop 
new solutions in line with new technologies, thus fostering 
a culture of innovation in future generations. In 2013, the 
second phase of Ibtiecar for 2012/2013 academic year was 
launched.

Thirteen technological tracks were introduced with nine main 
sponsor companies. TIEC received 154 graduation projects’ 
abstracts from 27 universities and institutions in Egypt of 
which 100 projects were accepted and sent for the first 
judging stage.

A number of 22 projects achieved top ranks from all 
technological tracks. Winning teams were given the 
opportunity to apply to TIEC Business Accelerator Program to 
turn their projects into marketable products, in addition to 
recognition and awards received.
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Innovation Support Programs for Industry 

Hayiy  

TIEC launched Hayiy (neighborhood) Competition in 2012 which aims at supporting the SME sector, as 
well as recent graduates, in the development of Arabic social networks and related mobile applications.

The initiative involves the creation of localized social networks – covering districts, towns or cities – as 
this facilitates capacity building in small areas through the streamlining of efforts between various 
stakeholders, including civil society, academic institutions, companies, students and volunteers.

The initiative aims at raising awareness of the economic significance of social networks, promoting the 
development of applications that support the deployment of social networks for local communities and 
building capacity of ICT companies and individuals to serve their communities.

The competition is divided into three stages. The first comprises the submission and evaluation of 
entries of which the top 100 pass to the second stage, where they receive training and support to 
develop initial models and business plans. The ten companies that reach the third stage each receive 
a nine-month support package that includes intensive training in fields including digital marketing and 
content and innovation management, in addition to up to LE 60,000 on three installments depending 
on the progress of projects.

In 2013, a speed mentoring session was conducted at TIEC premises in Smart Village. The session is 
part of the mentoring program for the Hayiy competition teams that aims to provide mentorship for 
the participating projects. A Pitching to Investors Workshop was then conducted to help the teams put 
their presentations together before pitching to the judging committee.

Only five companies/teams were selected by a panel of highly esteemed judges, and contracts were 
accordingly signed between TIEC and winners in September. In October, TIEC started a nine-month 
support plan for winners to help them develop their products.
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Technology Management Programs

FabCat Program:

One of the current strategic goals for Egypt, and MCIT in particular, is enabling the industry of 
electronics. In view of the many MSEs received, TIEC introduced a new service called Fabrication 
Catalyst (FabCat) Service, proposed to support growth in this industry. The service enables 
fabrication of electronic chips designed by Egyptian micro and small enterprises and by academic 
university projects. The program supports the fabrication in either CMOS or MEMS technologies. 
 
The FabCat service is announced in semi-annual rounds during February and August. In each round, TIEC 
announces the service for funding the fabrication of electronics design using CMOS/MEMS technologies 
for both Industry and Academia. Service beneficiaries are micro and small enterprises working in VLSI 
design to provide them with e better opportunity to showcase their products in the market; and Egyptian 
Governmental Universities with electronics programs to encourage student to consider establishing 
their own business and applying for incubation programs.

Innovation Management Assessment

TIEC offered a new service to assist SMEs in developing their innovation management 
capabilities, thereby increasing their competitiveness. The new service, mainly concerned with 
innovation management assessment, uses the IMP3rove Assessment integrated European 
approach jointly developed by A.T. Kearney, Fraunhofer and the European Commission.

The IMP3rove approach offers SMEs the opportunity to evaluate levels of innovation performance 
and benchmark themselves against the best in industry across Europe, the Middle East and 
other areas in the world. Twelve TIEC employees were trained as professional consultants 
to perform innovation management consultancy services, and 26 companies were assessed 
through the second half of 2013.



Incubation

Start IT 

Start IT is a nationwide business plan competition targeting entrepreneurs with ICT-related prototypes/ proof 
of concept who are willing to turn their ideas into actual enterprises. Winning ideas have the chance to be 
incubated at one of TIEC network of incubation centers among other benefits.

During 2013, the incubation entry model changed and now entrepreneurs can apply to TIEC incubation at any 
time of the year. Every three months, submitted applications are evaluated and an invitation for pitching is sent 
to initially accepted teams. Successful teams will be incubated at one of TIEC incubation centers for one year.

The following incubated startups began their incubation during the last quarter of 2013

  Egypreonics

Egypreonics designs and produces anti-theft systems for vehicles.  Egypreonics’s two flagship products are Blue 
Bird and Blue Dragon anti-theft devices. Both devices are small and available in different shapes according 
to user’s preference.

  QEYE 

QEYE is a leading company in Egypt and the MENA region in producing vision-based quality inspection 
systems for textile industry. QEYE is working on expanding its system to serve printing, packaging and 
plastic industries. QEYE is also looking for cooperation with machinery manufacturers to produce automated 
production machines with smart quality inspection capabilities.

  Integreight 

Integreight develops novel products for the electronic hobbyist and education market. 1Sheeld is a 
new easily configured shield for Arduino. It is connected to a mobile app that allows the usage of all 
of Android smartphones’ capabilities such as LCD Screen, Gyroscope, Switches, LEDs, Accelerometer, 
Magnetometer, GSM, Wi-Fi, GPS and others.
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Business and Entrepreneurship 

To create an appropriate business environment, TIEC focuses on increasing awareness towards entrepreneurship 
within the ICT domain; qualifying technology start-up candidates for incubation through a launch pad program; 
developing a local, regional and international network of stakeholders to support entrepreneurs; and increasing 
awareness regarding the importance of IP Rights and commercialization techniques.

TIEC Startup Support Program

TIEC Startup Support Program is crafted to help startups enhance and develop their business connections and 
technical abilities. The program provides independent business support services and offers advice on all aspects 
of business planning. Training courses, workshops and seminars related to various topics on starting up and 
developing business are also conducted.

Technology Entrepreneurship Accelerator 

In 2013, Technology Entrepreneurship Accelerator (TEA) program was launched in Assuit serving the Upper 
Egypt region where 120 entrepreneurs graduated from two accelerators. Services are to extend to four more 
governorates in the future.

Success stories

 KASHEFLABs: Mohammed Gouda Kashef is the Co-founder and CEO of KASHEFLABs startup 
company. KASHEF won several awards nationally and internationally, namely Young Innovators’ 
Awards (YIA) 2012, Egypt; Made in Egypt 2012, Egypt; I2P Global 2012 ICT in Sweden where he 
won second place; INTEL business competition MENA 2013, Abu Dhabi. Kashef was one of the 
finalists in Intel Global business challenge in UC Berkeley, California, USA.  He was also nominated 
for Best Young Entrepreneur Award, ERSA - NVIDIA AWARD 2013, Las Vegas, USA and COMESA 
Innovations Awards 2013 Africa.

  Smart Machine: Mohamed Hassan is the founder of Smart Machine startup company producing 
innovative stair climbing robotic wheelchair, window cleaning robots and other custom-made 
products. He acquired a patent for his window cleaning robot design. SmartMachine won a number 
of awards, namely YIA Prototype Competition award by Nahdet Elmahrousa where he won first 
place; and ROBOCON worldwide competition in China where he won second place.

  VIVIFI: Hythem Desouky is the winner of Asr el3lm. He was incubated at TIEC and his innovation- 
touch screens- was selected by Forbes as one of the top seven innovations from Africa.

  COR: Mohamed Bakry developed his innovation at TIEC accelerator, TEA. His innovation won first 
place in the Arab Innovation Award. He was qualified to travel to Cambridge and was granted a 
comprehensive funded consultation for his project COR.
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Intellectual Property Right

The protection of intellectual property (IP) is a key factor in attracting investments from other countries and 
stimulating the development of domestic industries. Proper protection of IP is a tool and a driving force for 
moving less developing economies into the next stage. IP is significant in supporting growth. There are many 
highly innovative SMEs in Egypt for whom the ability to protect their innovations is crucial to maintain their 
competitive edge.

TIEC launched the IP support program which aims at creating an Egyptian base of SMEs, who will enable the 
country to move up in the global innovation index in the field of information technology through increasing the 
number of registered patents. 

The program successfully planned and managed Egypt’s first IP seminar. TIEC, in cooperation with 
the delegation of the European Union to Egypt, launched in October in Smart Village the Egyptian 
Intellectual Property Seminar, under the theme “Access to IP for Innovation: From IP to NP”. 
The seminar provided an important opportunity for acquiring up-to-date knowledge on intellectual property 
systems and gaining hands-on experience in patent and trademark practices.

The IP program also includes two tracks for training on IP fundamentals and training and consultation on setting 
an IP strategy targeting SMEs in the ICT industry.

e-Learning Competence Center

The e-Learning Competence Center (ELCC) is Egypt’s leading 
organization in e-Learning with a track record of developing and 
delivering a wide array of state-of-the-art e-Learning courses, 
web communications and e-content; setting and disseminating 
the quality standards of e-Learning; providing best practice 
research and expert consultancy in e-Learning and engendering 
the first wave of facilitators and e-trainers into the market.

ELCC was awarded in 2013 by Cisco Networking Academy, 
“Award of Excellence” for its role in establishing, training and 
supporting instructors and local academies in Egypt.  ELCC 
was honored as the best Instructor Training Center (ITC) and 
Academy Support Center (ASC) in the region.

Mobile Monday  

TIEC support for startups also includes networking and B2B linkages with the ICT cluster, and sources of funds 
and grants manifested through Mobile Monday events.

Mobile Monday is an open community platform of industry visionaries, developers and influential individuals 
fostering agnostic cooperation and cross-border business development through live networking events to 
demonstrate products, share ideas and discuss trends from local and global markets. Originating in Helsinki 
Finland in 2000, events are organized by 300+ dedicated volunteers worldwide and have become the leading 
mobile community.

To continue developing business and availing opportunities, TIEC was awarded an EU fund along with seven 
other Mediterranean countries to create a technology platform to serve the ICT cluster.
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  Graphic Design Standards and Principles 

Graphic Design Standards course seeks to provide definition, elements and standards of graphic design and 
presents the six principles of effective e-Learning Courses, helping graphic designers use various methods to 
create and combine words, symbols, and images to generate a visual representation of ideas and messages. 
The course discusses most popular design problems.

  Social Media for Business

The Social Media for Business course gives business the perfect introduction to the marketing potential of the 
most popular platforms. It seeks to provide definition, explanation of types of social media and their differences 
from traditional media and social networking. Social Media for Business gives an excellent overview of Face 
book, LinkedIn, Twitter and etiquette tips for SMEs on how major sites can help the marketing of a business 
online.

  Starting your Business

Starting your Business course is especially designed to empower entrepreneurs, already operating in the 
market or starting small to medium-size business. The course helps entrepreneurs not only to choose the 
right business but also understand Egyptian legal requirements and learn about accounting, management 
and marketing. The course, designed in Arabic, consists of leader-led training, small group work, on-line 
learning, and an individual project. Group exercises, case studies, and discussion forums help participants 
apply knowledge learnt in real-life situations.

Content Development and Localization

During 2013, ELCC developed seven new courses to be added to the Learning Management System and 
to be delivered through the NDN. The courses are: 

  Interview Skills

Interview Skills course is tailored for applicants who seek to gain better interviewing skills. It trains them 
on most difficult questions asked and types of interviewers; it hands on practical skills needed for successful 
interviewing and most popular Interview mistakes to be avoided.

  Presentation Skills

Presentation Skills course teaches the principles of designing and delivering effective presentations; it utilizes 
visual aids and educate learners on the most popular presentation mistakes that should be avoided.

  Writing CV

Writing CV course helps learners to develop cutting-edge, effective and creative techniques in writing CVs; a 
significant tool for job hunting in the market. 

  Time Management

Time Management course helps participants increase work effectiveness and productivity, achieve greater 
control of their daily activities, use practical techniques for organizing work and adopt strategies to eliminate 
time-wasting habits and overcome stress.
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National Delivery Network  

ELCC has created a nationwide network of e-Learning outlets 
for the delivery of web-based content, online assessment, 
student performance tracking, hands-on labs, instructor 
training, support and preparation for industry standard 
certifications. The underlying strategy of NDN program 
is to leverage IT clubs in high schools, technical schools, 
colleges, universities and community-based organizations, 
and maximize value through making the best use of them.

Activities of NDN include developing implementation 
model to establish, monitor and sustain the national 
e-learning delivery network; prepare instructors through 
TOT programs to provide them with necessary IT and 
e-learning management skills; and provide managers and 
administrators of NGOs with business model and training. 
This is in addition to providing content and e-learning 
support technology, certify e-learning delivery channels 
and deploy a monitoring and evaluation mechanism for 
performance monitoring and quality assurance.

Since NDN inception, about 70,000 students, instructors 
and administrators have participated at local academies in 
high schools, technical schools, colleges, universities and 
community-based organizations; and 750 academies were 
created.

In 2013, ten local e-learning centers joined the program, 
45 instructors were trained and around 60 instructors were 
retrained.

ELCC projects

In line with its key objectives to serve 
and develop the three main tracks 
of Egyptian educational system: pre-
university education, higher education 
and lifelong learning, ELCC in 2013 
established the following projects 
to propagate the use of e-learning 
technology:
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  Exploratory Centers 

The project aims at training employees in the Exploratory centers, affiliated to the Ministry of Education, 
on latest e-content production techniques and development; restructuring the administrative system 
of the development team;  and offering ELCC experience in e-learning to raise capabilities and 
technical skills of the production teams in the exploratory  centers. This is in addition to providing a 
number of training courses and workshops covering all necessary technical skills and assisting the 
centers on the use of local and international standards of production and development to ensure 
quality of content provided.

  Arab Academy for Science, Technology and Maritime Transport 

ELCC and AASTMT signed a Memorandum of Understanding in September to provide e-learning 
programs for students of the Management and Technology college at AASTMT; offer technical 
support, consultations and training for faculty members and staff; accredit an e-learning 
diploma and promote it to a master degree program after adding other academy courses; issue 
periodical e-learning publications; and organize an international conference to disseminate the 
e-learning culture.

  Federation of Egyptian Chambers of Commerce 

ELCC and FEDCOC Computer & Software General Division signed an agreement in September to create 
27 e-learning centers in every chamber of commerce across the country in the next two years to train 
staff and their families on computer basics, networks and entrepreneurship; and train and accredit 
81 lecturers, three in each e-learning center, who in turn will teach youth in governorates at the 
e-centers to be established. 
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International Relations
Egypt, in 2013, continued to play a dynamic role, both regionally and internationally, 
for the development of agendas that are ICT-related. The Ministry of Communications 
and Information Technology functioned as a catalyst in these attempts through its 
continuous support and participation in different multi-stakeholder partnerships, 
forums and working groups.

In line with its commitment to maintain Egypt’s participation in international ICT-
related policy making and supporting national and regional development, MCIT was 
eager to enhance Egypt’s cooperation with other nations of the world and international 
organizations on bilateral, regional and international levels.



Regional Cooperation

MCIT remained committed during 2013 to building strong and strategic partnerships with Africa, the 
Arab region and Europe targeting new mutual projects and exchange of expertise that would pave the 
way for advancement of the nation.

Arab Regional Cooperation

In 2013, Arab cooperation continued in the 
field of ICT, underlining topics like internet in 
the Arab region, integrating youth into the 
world of ICT and increasing access to ICTs.
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AICTO 

An MCIT delegation participated at the international seminar of the Arab Information 
and Communication Technology Organization (AICTO) in Tunisia on 18-19 April.  
A number of Arab and world experts attended the seminar where they presented new 
solutions and services to promote and spread the Arab digital content, exchanged 
ideas and shared visions that could boost development of the Arab e-content. 
 
For the very first time, Egypt participated as a member with AICTO working group, convening on 
the sideline of the international seminar to evaluate its recommendations and outcomes. MCIT 
delegation shared Egypt’s experience in enriching Arabic digital content with all attendees.

The Arab governmental organization, AICTO, was created under the umbrella of the League of 
Arab States, where Tunis was selected to host the organization’s headquarters.



Arab Telecommunications and Information Council of Ministers 

Egypt participated in the 34th Meeting of the Executive Bureau of the Arab ICT Council 
of Ministers and the 17th Round of the ICT Council of Ministers hosted in Algeria during 
September 29- 30. 
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Ministers discussed key issues like the Arab Internet 
Governance Initiative, the general Top-Level Domains 
(gTLDs) and Arab internet regional networking.

Egypt currently holds the position of the Chairman 
of the Executive Bureau in its present session (2013-
2014). The executive bureau includes ICT ministers in 
Egypt, Qatar, Algeria, Libya, Iraq, Saudi Arabia, Sudan 
and Somalia, where Qatar occupies the position of 
vice president.  

In this capacity, Egypt chaired the meeting of the 
33rd Arab ICT Council of Ministers held in Doha, Qatar, 
in March.

The meeting discussed a number of significant 
issues related to Arab consolidation in ICT field and 
mechanisms of connecting internet networks in 
the Arab countries. Areas of discussions included 
the role of the Arab governments in facilitating 
an enabling environment for offering citizens ICT 
services at suitable prices and high quality. It also 
included regulatory and legislative system and its 
role in integrating youth into ICT industry, the Arab 
Dialogue on Internet Governance (ArabDIG) Initiative, 
the Arabic Top-Level Domains project and the Arab 
Internet Network Linkage Project.



Second Arab Internet Governance Forum 

Egypt’s delegation participated in the second edition 
of the Arab Internet Governance Forum held under 
the theme “Partners for Development” in Algeria 
on 1-3 October. The three-day forum covered four 
main thematic areas: access, security and privacy, 
openness and content, and youth and Internet 
resources with 12 workshops discussing various 
related topics. 

Egypt’s ICT Minister delivered a speech during the 
event where he highlighted the role of internet 
industry as a catalyst for ICT sector development 
and a key tool to ensure transparency and social 
communication, as it would open channels for 
dialogue and exchange of views over vital issues.

MCIT organized a workshop titled Online Child 
Protection in the Arab Region: Studies and 
Legislations, discussing two main pillars related 
to child online protection in the Arab region, 
namely studies and legislations. The workshop 

was organized with a number of key players 
in internet governance, such as United Nations 
Economic and Social Commission for Western 
Asia (ESCWA), ITU Arab Regional Office, Algérie 
Télécom and University of al-Jazirah in Sudan.

The meeting also presented the Arab efforts 
of the ITU working group for the Legal Aspects 
of Child Online Protection in the Arab Region 
to reach model legislation for Arab countries, 
thus protecting children online. The working 
group was formed by an initiative of the 
Arab Regional Office of the International 
Telecommunication Union.

The Arab Internet Governance Forum is a 
platform for dialogue between stakeholders, 
including governments, the private sector, civil 
society, academia, the technical community 
and regional and international organizations.

African Regional Cooperation

MCIT, in 2013, continued its strong efforts 
to support ICT use in Africa through a range 
of programs and initiatives focusing on 
training, capacity building, exchange of 
expertise and sustainable development. 

Highlights of the year include the following:
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African Internet Governance Forum 

The African Internet Governance Forum (AfIGF) held its 
Second Annual face-to-face Forum in Nairobi, Kenya 
on 23-26 September under the theme: “Building 
Bridges”- Enhancing Multi-stakeholder Cooperation 
for Growth and Sustainable Development.”

African Telecommunications Union 

In May, MCIT delegation participated effectively in the fourteenth meeting for the Board of Directors of the 
African Telecommunications Union (ATU) in Dar es Salaam, Tanzania.

ATU is a leading continental organization fostering developments of information and communications 
technologies infrastructure and services. It aims at contributing to global decision-making, integrating regional 
markets, promoting investment in ICT infrastructure, building human and institutional capacity and setting 
standards formulating policy and attracting investments.

Internet Governance stakeholders from various countries representing 
governments, private sector, civil society, regional and international 
organizations attended this meeting. The forum brings together participants 
from across the continent to highlight Africa’s collective common position 
on internet governance and share best practices based on the results of 
national and sub-regional consultations.

After Egypt handed over to Kenya the Chairmanship of the African IGF, 
it participated in the open consultations of the second AfIGF and shared 
in preparing the agenda and setting the scene for the African Continent 
future in internet governance.

IST Africa 2013 

Egypt participated in the IST-Africa 2013 which was held in Nairobi, Kenya, during 27-30 
May, part of the IST-Africa Initiative, supported by the European Commission under the ICT 
Theme of Framework Programme 7 (FP7).

IST-Africa 2013 is the eighth in annual services of Ministerial Level Technology Research 
Conferences that brings together senior representatives from leading commercial, 
government and research organizations across Africa and from Europe, to bridge the digital 
divide by sharing knowledge, experience, lessons learnt and good practice related to 
Information Society and ICT Adoption, Policy and Research. 

IST-Africa directly supports the goals of the Africa-EU Partnership on Science, Information 
Society and Space, the African Ministerial Council on Science and Technology (AMCOST) 
and the Consolidated Plan of Action for the African Regional Action Plan on the Knowledge 
Economy (ARAPKE).

MCIT participated in a workshop on e-challenges to raise awareness of ICT Research capacity 
in the 18 African Partner countries in Dublin in October. The workshop was organized by the 
IST-Africa Initiative and funded by the Seventh Framework Programme (FP7).

The e-Challenges 2013 aimed to promote Information Society and applied ICT-related 
knowledge sharing and innovation between government, industry and research stakeholders; 
exchange experiences about the current state of e-Adoption at national and regional levels, 
stimulate rapid take-up of RTD results by industry and in particular SMEs;  and identify 
opportunities for future international research collaboration under Horizon 2020.
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Common Market for Eastern and Southern Africa 

Common Market for Eastern and Southern Africa (COMESA)  
was established in December 1994 and is the largest 
regional economic organization in Africa, with 19 member 
states.

MCIT received a delegation of COMESA in April where 
discussions on enhancing cooperation in various ICT-related 
fields took place. A number of projects were identified for 
implementation on the regional level. 

The visit included a number of meetings to recognize 
the Egyptian expertise and identify a number of possible 
projects to be implemented on the regional level.

MCIT also participated in the seventh joint meeting of the 
Committees on Transport and Communications, Information 
Technology and Energy on 9 – 11 September in Uganda.
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Transform Africa 2013 

Transform Africa 2013 Summit took place in 
Kigali, Rwanda, on 28-31 October and served as 
a platform for dialogue between government and 
the private sector on technologies and content for 
socioeconomic transformation opportunities for 
Africa.

The summit aimed to pool together International 
participants to set a new agenda for Africa to 
leapfrog development challenges through the use 
of ICT and uptake of broadband, and cybersecurity 
and related services. 

Egypt participated in the summit that witnessed the 
participation of nine African Presidents and many 
telecommunications ministers of the continent.



African Participation in Cairo ICT 2013 

A number of African ICT ministers attended round 17 of Cairo ICT Conference and Exhibition that 
took place in December. Four ministers and 12 deputy ministers were hosted during the event. An 
African Ministerial roundtable discussion on National Broadband Strategies: A Catalyst for Integration 
and Regional Economic Prosperity was held. At the roundtable, broadband as a catalyst to guarantee 
sustainable development and challenges facing Africa in drafting National Broadband Strategies and 
limitations of implementation were deliberated.

Another round table discussion on Cybersecurity and Regional Cooperation took place reviewing policies, 
strategies, efforts to combat cyber threats in the region, as well as exchange expertise and information 
on cyber-attack threats and means to combat them.

European Regional Cooperation

MCIT is cooperating with the EU in ICT-related fields to contribute to the development of 
the sector and boost the national economy of the country. Pillars of cooperation include the 
following:

 The EU-Egypt Association Agreement, which covers, among other areas, information society, 
research, innovation, education and culture

 Programs and projects funded within regional or bilateral frameworks, including:

- The Competitiveness and Innovation Framework Program (2007-2013), which targets SMEs, 
supporting innovation activities, encouraging use of ICTs, helping to develop the information 
society and promoting energy efficiency

- The Egypt National Indicative Program for 2011 to 2013, which aims to support reform, 
develop the competitiveness and productivity of the Egyptian economy, and ensure the 
sustainability of the development process

 The European Commission Seventh Framework Program for Research and Technological 
Development (FP7), an EU-funding program running from 2007 until 2013 comprising 
research-related initiatives to promote growth, competitiveness and employment through 
support of cooperation, ideas, people and capacities. The program includes research support 
through international cooperation projects across the European Union and beyond in 10 
thematic areas, including health, food and agriculture, ICTs, nanotechnologies, energy, 
environment and transport.

 The Union for the Mediterranean, a multilateral partnership created to increase the potential 
for regional integration and cohesion among Euro-Mediterranean partners
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Minister Meets EU Commissioner for Digital Agenda 

In May, the Minister of Communications and Information Technology Atef Helmy met the Vice President and 
EU Commissioner for Digital Agenda Neelie Kroes who was on a two-day visit to Egypt to discuss possible 
mechanisms to enhance cooperation between Egypt and the European Union, and support the building of a 
new Egypt.

The visit included a trip to the Technology Innovation and Entrepreneurship Centre, Nokia Lab and the Centre for 
Documentation of Cultural and Natural Heritage.

Both parties agreed on the importance of participating in the establishment of a Global Internet Policy 
Observatory (GIPO) initiative, forming a High Level Policy Dialogue for ICT to discuss issues of mutual interest, 
and providing internet as a global network accessible for all, as well as exchange of knowledge and experience 
sharing in the European portal, among other areas of interest.

Egypt-EU Talks 

MCIT participated in the fourth meeting of the 
Egyptian participating committee between Egypt and 
the European Union. The meeting discussed means of 
new mechanisms for cooperation with the EU in the 
ICT field. Egypt suggested a high-level policy dialogue 
with the EU in ICT field during February.

Egypt participated in the Euro-Mediterranean 
Regulatory Group (EMERG) meeting, a high-level 
gathering for representatives of communications 
sectors in Euro-Mediterranean countries organized by 
the EU, in Athens, Greece, on November 18-19. The 
meeting was the first official one to discuss the future 
of EMERG and its funding sources.
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Bilateral Cooperation

MCIT continued in 2013 to collaborate with partners from different parts of the world through numerous 
bilateral meetings and activities, thus promoting and strengthening mutual cooperation, pursue existing 
agreements and shed light on the latest developments in Egypt’s ICT sector.

Armenia 

In January, the Minister of Communications and Information Technology Atef Helmy met with Armenia’s 
Ambassador to Egypt Armen Melkonian and talked about means of activating joint cooperation between the 
two countries.

MCIT participated in the preparatory gathering for meetings of the fifth session of the Armenian-Egyptian 
Intergovernmental Joint Committee for Economic, Technical and Scientific Cooperation Commission to promote 
cooperation between the two parties in ICT-related fields.

Algeria 

During the events of the 34th and 17th meetings of the Executive Bureau for Arab Telecommunications 
and Information Council of Ministers hosted in Algeria in September, the ICT Minister met with his Algerian 
counterpart where discussions examined ICT regulatory topics, unified license, cyber security and e-signature, 
human capacity development, e-content, digital identity and e-government. Both ministers agreed on the 
necessary acceleration for activating the Memorandum of Understanding signed between the two countries in 
light of the ICT sector current progress.

Bahrain 

The Bahraini Minister of State for Communications Affairs, Shaikh Fawaz Bin Mohammed Al Khalifa, and his 
accompanied delegation visited Smart Village in September where they met with the Minister of Communications 
and Information Technology Atef Helmy and deliberated on future joint cooperation projects in the field of ICT. 
Touring Smart Villages Company, Xceed, CULTNAT and ITI was part of the visit.

Colombia

MCIT participated in November in E-Xperience workshop through which Colombia endeavored to create a 
platform for exchange of expertise and know-how in the field of e-government between the South countries 
and the CIVETS emerging-markets countries to which Egypt is a member.
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Finland 

In November, the Minister of Communications and Information Technology Atef Helmy met with the Finnish 
Ambassador to Egypt, Tula Auriola,  to discuss means of enhancing cooperation and partnership, attracting more 
investments in the ICT field and activating agreements concluded between the two countries.

The Finnish Ambassador underlined the keenness of her country to promote commercial cooperation between 
the two sides, and confirmed Nokia’s interest in expanding its scope of business in Egypt.

The two parties agreed on establishing an Egypt-Finland Business Council to be inaugurated in February 2014.

India 

MCIT delegation joined a presidential mission in a visit to India, in March, to discuss future cooperation. Two 
Memoranda of Understandings were signed, one in cybersecurity and the other in the fields of education and 
exchange of expertise, outsourcing and R&D.

Italy 

In April, the Minister of Communications and Information Technology Atef Helmy received in his office the 
Italian ambassador to Egypt, Maurizio Massari, where they discussed means of boosting cooperation between 
the two countries. Discussions covered, among other themes, digital identity and e-payment. 

Estonia 

In February, the ICT Minister Atef Helmy met with Estonia Ambassador to Cairo Paul Teesalu where they discussed 
means of cooperation and exchange of expertise between the two countries in many ICT-related fields such as 
cyberspace, a field which Estonia has a vast experience in; e-government applications; mobile applications and 
software; and mechanism to address e-waste.

The possibility of signing a Memorandum of Understanding between MCIT and the Estonian Ministry of Economic 
Affairs and Communications was discussed during the meeting which aimed at developing operational 
frameworks by creating a road map to apply and implement the Egyptian digital identity initiative, expected to 
be activated during 2012-2017.
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Kingdom of Saudi Arabia 

The ICT Minister, Atef Helmy, headed a top-level delegation of civil society organizations in the ICT sector 
to Saudi Arabia on September 8-9. Negotiations were conducted between delegations of both countries on 
means to promote cooperation. Topics tackled included cooperation on the government level and between 
some institutions in both countries such as the telecommunication regulatory authorities, ICT entities like STC 
in Saudi Arabia and Telecom Egypt, as well as post organizations. Other areas deliberated were innovation and 
entrepreneurship, technology parks, Arabic content on the internet, e-signature, as well as boosting call centers 
industry, encouraging Saudi investments in Smart Village and technology parks and exchanging expertise on 
the regional level.

Egypt ICT Minister met with his counterpart, Muhammad Jamil Ahmad Mulla, where the latter presented Saudi 
Arabia projects and plans in the fields of information technology, cultural heritage documentation, digital 
identity on the Arab and Islamic levels; while Helmy showcased the main features of the ICT strategy in Egypt 
for the coming five years. 

Both parties signed a memorandum of understanding (MoU) to support the joint cooperation between Egypt and 
Saudi Arabia in the field of e-signature. The MoU stipulates exchanging e-applications in the field of e-signature, 
digital identity and providing consultations on the legislative or technical levels. The two parties, according to 
the MoU, will cooperate together and participate in meetings, conferences and specialized e-signature forums.



Poland

An MCIT delegation headed to Warsaw in April to discuss means of future cooperation in areas of mutual 
interest. NTRA signed a Memorandum of Understanding with the Polish side concerning CERT. 

Areas of future cooperation with Poland includes developing broadband internet, roaming, developing mobile 
internet quality, ICT security, capacity building, e-applications and SMEs.

The delegation comprised representatives of MCIT, ITIDA, NTRA, Eitesal, Chamber of Information Technology and 
Communication (CIT) and the three mobile operators: Mobinil, Vodafone Egypt and Etisalat.

In February, the ICT Minister Atef Helmy met with Poland Ambassador to Egypt Piotr Puchta in Smart Village 
in line with the keenness of both sides to strengthen bilateral relations between the two countries though 
exchange of expertise. Topics of common interest discussed in the meeting were broadband, cybersecurity, post 
and training.

Singapore 

In September, the Minister of Communications and Information Technology Atef Helmy met with the new 
Singapore Ambassador to Egypt, Premjith Sadasivan, and discussed means of activating cooperation between 
the two countries. The Singaporean Ambassador visited and commended Smart Village.

Niger 

Egypt’s ICT Minister Atef Helmy met with the Minister of Communication Technology in Niger M. Salifou Labo 
Bouché during his visit to Egypt, in February, where they discussed the project of implementing fiber optics with 
the Egyptian Al Suwaidi Company, and cooperation in the field of training.
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Spain

Egypt participated in the events of Mobile World Congress held in February in Spain. The Egyptian ICT Minister 
met with his Spanish counterpart and discussed means of cooperation between the two countries in the areas 
of smart cards and e-health, in line with Egypt’s eagerness to increase investments in Spain. A number of 
meetings were conducted with many ministers and directors of ICT international companies.

Sweden 

In February, a meeting was conducted with Sweden Ambassador to Egypt where she expressed the Swedish 
interest in increasing investment in Egypt ICT sector. Both parties discussed means of enhancing mutual 
cooperation between the two countries.

Uganda 

Experts of Uganda Institute of Information and Communications Technology visited Egypt in March to complete 
the final phase of a training program in BPO field. In May, experts in Egypt CERT visited Uganda to deliver a 
training session to Uganda’s calibers in the fields of CERT and cybersecurity. The session is part of a comprehensive 
training program to establish Uganda CERT.

The final stages to train 160 calibers in Uganda in BPO training program were finalized, which will provide 3000 
job opportunities upon completion.

Egypt and Uganda agreed that Telecom Egypt would conduct a workshop in Kampala where neighboring 
countries like Burundi and Rwanda are to be invited to explain the project of establishing fiber optic cables 
between Egypt and those countries, thus facilitating information transfer and improving internet services.



United Arab Emirates 

Egypt participated in Gitex Dubai 2013, which took place during October 20-24 in the UAE, with a ministerial 
delegation. The event witnessed a number of bilateral meetings and discussions of means of cooperation and 
exchange of expertise between the two countries in the field of ICT. 

The ICT Minister met with the Chairman of the UAE Telecommunication Regulatory Authority, raising issues of 
common interest, among which were smart government initiative, Sheikh Mohamed Ben Rached e-learning 
initiative, means to enrich the Arabic content on the internet in an attempt to preserve the Arab identity, and 
the establishment of the high-level domain (.Arab) that contributes to the spreading of internet among Arab-
language speakers and those dealing with Latin letters.

Within the events of the 34th and 17th meetings of the Executive Bureau for Arab Telecommunications and 
Information Council of Ministers, hosted in Algeria during September, the ICT Minister met with the head of 
the UAE delegation where they discussed means of cooperation and exchange of expertise in e-government 
applications, cyber security and cloud computing. 

United Kingdom 

In October, the Minister of Communications and Information Technology Atef Helmy received in his office the 
British Ambassador to Egypt James Watt, and the UK  Trade and Investment Director John Frank, where they 
discussed means of promoting relations between the two countries commercially in the field of ICT.

Both sides agreed on the importance of strengthening partnerships between the two parties in government 
and private sectors for ICT sector to assume its role in serving the community.

Yemen 

During the same events of the 34th and 17th meetings of the Executive Bureau for Arab Telecommunications 
and Information Council of Ministers hosted in Algeria in September, the ICT Minister met with his Yemeni 
counterpart where they discussed means to strengthen relations in projects of common interest, like building 
and managing technology parks, cybersecurity and human capacity building. 
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United States 

An MCIT ministerial mission travelled to the United States on March 25-30 to activate agreements signed 
previously with some large companies, attract more FDI and restore investors’ confidence in the Egyptian 
market. The mission also aimed to encourage investments, not only in Cairo, but in other provinces as well to 
create jobs and keep channels open with expats.

The tour witnessed meetings with government officials and Egyptian expatriates. The fruitful mission reaped a 
number of agreements with reputable multinationals, such as Microsoft, Intel, Oracle, and Cisco corporations.

During the visit, the Minister of Communications and Information Technology met the ICT Egyptian community 
where he underlined pillars for partnership namely, cooperation between SMEs, transfer of expertise in the field 
of innovation and attracting foreign investments.



International Organizations and Initiatives

Egypt’s engagement with international organizations in the field of ICT continued during 2013, for its value in 
focusing international attention on the country’s ICT achievements and potential, contributing to international 
telecommunication policymaking and keeping well-informed of international standards.

International Telecommunication Union 

Egypt effectively participated in all Arab and African meetings held in preparation for the World Telecommunication 
Development Conference 2014 (WTDC-14) that will take place in Dubai on 30 March – 10 April 2014. MCIT 
prepared 15 Egyptian contributions to be presented to WTDC-14.

In June, Egypt participated and submitted contributions at the Meeting of the Telecommunication Standardization 
Advisory Group (TSAG), held in Geneva.

In October, Egypt participated in, and chaired, the Arab Regional Preparatory Meeting (RPM) that was held in 
Bahrain. Egypt also participated in the African RPM that was held in Accra, Ghana, in October. The RPMs gathered 
policy makers, regulators and experts from Arab and African Region, as well as observers from all around the 
world, to forge a plan of action for telecommunication and ICT development over the next four years.

MCIT is lobbying with international counterparts in all ITU member States for Egypt’s election of the ITU Council 
Membership, on behalf of the African Region, which will be held in the upcoming Plenipotentiary Conference 
in Bussan, South Korea, in November 2014.

MCIT is chairing the Arab Preparatory Group comprising all Arab States responsible for preparing developing the 
Arab Common Proposals for the WTDC 2014.

Moreover, MCIT is successfully participating in the activities related to Question 15/5 of ITU-T Study Group 
5. The Q15 has a work item on how submarine repeaters equipped with scientific sensors can be used for 
climate monitoring and disaster risk detection. Egypt is the Rapporteur of the Question and has made major 
contributions towards developing and enhancing its work methodology.

MCIT actively participated in the preparation of the ITU Fifth World Telecommunication/ICT Policy Forum (WTPF). 
Being an active member in the informal group of experts (IEG), Egypt participated in the WTPF held in Geneva, 
Switzerland, on 14-16 May under the theme “International Internet-related public policy matters”. 

170

171



World Summit for Information Society 

In February, during a global ceremony at ITU 
premises in Geneva, ITU Secretary-General, 
Hamadoun I. Touré presented a Certificate of 
Recognition to Egypt recognizing its commitment 
and serious contributions in following up on the 
implementation of the WSIS outcomes.

Egypt strongly participated in the ITU WSIS-CWG, 
where discussions took place on the overall 
review of the WSIS. Egypt led discussions and 
negotiations together with other member 
states on formulating the role of ITU and other 
UN Agencies in line with the request to hold 
an ITU High-Level Event for reviewing the WSIS 
implantation in the last 10 years. 

Egypt was nominated by the ITU Council 2013 
as the Vice-chairman for the Multistakeholder 
Preparatory Platform (MPP) for the ITU Coordinated 
WSIS+10 High Level Event. Egypt will also host the 
fifth MPP in May 2014.

Internet Governance Forum  

The Internet Governance Forum (IGF) took 
place in Bali, Indonesia during 22-25 October 
under the theme: “Building Bridges - Enhancing 
Multistakeholder Cooperation for Growth and 
Sustainable Development”.

Representatives from Egypt participated in the 
different activities of the IGF whether in the main 
sessions or other workshops related to internet 
governance and child online safety. Several bilateral 
meetings with other government delegations, 
international organizations and business 
associations were also held.

World Bank

A World Bank delegation visited Egypt to evaluate 
the Emergency Cash Transfer Program. The program 
is funded by the European Bank for Reconstruction 
and Development at the request of the Egyptian 
government. The project, a step towards 
establishing social security network in Egypt, aims 
to study the accessibility of financial transfers to 
low-income people in states of emergency. 

The visit aimed at identifying and agreeing on 
the scope of the proposed project, and discussing 
implementation and credit arrangements, in 
addition to setting a time table to be presented to 
the board of directors of the World Bank.

Organization for Economic Cooperation 
and Development  

In 2013, MCIT participated in the official meeting 
of the Committee for Information, Computer and 
Communications Policy (ICCP) and its working 
parties on communications infrastructure, serving 
policy, indicators on the information society, the 
information economy, and information security and 
privacy.

An agreement to prepare a study by the Intellectual 
Property Rights Office (IPR), affiliated to ITIDA, 
on intellectual property rights was reached. The 
study aims at discussing general frameworks on 
the international level and their effectiveness in 
boosting innovation in the field of ICT. 
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UNESCO 

In March, the ICT Minister Atef Helmy met with 
the Director-General of the United Nations 
Educational, Scientific and Cultural Organization 
(UNESCO), Irina Bokova, in Smart Village.

Both parties discussed means of spreading 
awareness, building capacities of open-source 
software and joint vision for the Arabic e-content 
project. Other issues raised during the meeting 
included awareness raising programs for poor 
areas, in collaboration with UNESCO experts; 
means of extending existing projects, particularly 
using ICTs for people with disabilities; and 
promoting tablets in schools, in an attempt to 
develop education by means of ICTs.

The parties also discussed expanding the 
cooperation agreement signed between MCIT, 
CULTNAT and UNESCO on digital documentation 
of Arab and Islamic heritage of manuscripts in 
the fields of science and mathematics, thereby 
preserving the Arabic heritage.
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The Way Forward

Since its inception, MCIT has endeavored to make Egypt access the era of modern communications and 
information technology, as well as developing infrastructure to keep pace with ICT advancements worldwide, 
meeting the aspirations of the people of the country.

MCIT works to support an Egyptian ICT sector that plays an active role in facilitating the achievement of political, 
social and economic goals through a strategy aimed at enabling the development of a knowledge-based 
society, and a strong economy based on equitable and affordable access to knowledge, digital rights of citizens, 
and the development of a competitive national ICT industry.

The National ICT Strategy for 2013-2017 focuses on a number of strategic goals to integrate ICTs across all 
sectors and serve the national development priorities, including the preservation of the natural resources 
and the environment. In the formulation of this strategy, the primary considerations were the political and 
economic changes taking place in Egypt, the development of the communications sector both regionally and 
internationally and Egypt’s national development priorities, in addition to the achievements and challenges of 
the sector over the last decades.

Despite the challenges that Egypt now faces, the ICT sector continues to grow at a higher rate than that of other 
sectors. The sector has contributed to Egypt’s GDP, improving its growth from 3.2% last year to 4.1% in 2013. 
MCIT is also committed to creating up to 50,000 direct job opportunities in 2013-2014.

MCIT has taken notable steps in achieving a digital community in different parts of the country and making 
it easily accessible to Egyptian citizens by using a national identification number. It also strives to provide job 
opportunities for young Egyptians and attract investors. 

The government of Egypt is seeking to invest in different geographical regions of Egypt and laying 18 nautical 
telecommunication cables into the country from the Mediterranean and Red Seas. This would see Egypt becoming 
the country with the second-highest number of nautical telecommunication cables in the world. 

MCIT also  seeks to provide resources and means to grow Egyptian ICT industry competitiveness locally and 
globally, and open-up new domestic and global markets, and drive the ICT legislations and policies, as well as 
providing and driving a list of mega projects through various models such as O&O and PPP.

Approximately, Egypt is one of the top five nations in terms of exporting information technology services. Over 
the past two years it has improved the country’s basic communications infrastructure through the establishment 
of a Technology Village in Maadi, southern Cairo. As a result of investment on the development of human 
capabilities, in addition to other factors, Egypt is now extremely competitive in this sector. 

MCIT endeavors to continue its support to a prosperous Egyptian ICT sector and promote sustainable development 
in all state’s sectors during an era of political and economic challenges the nation is undergoing.
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