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“Successive civilizations have recorded the cultural heritage that the ancient Egyptian has offered to the history 
of humanity. Being Egyptians, we are confident we can pursue the civilization building process, with Egypt’s 
youth who can play an effective role in building the future. From this standpoint, a strategy for building an 
integrated system was developed to harnesses all potentials and provide better education and development 
opportunities to build the Egyptian citizen— the main pillar of the nation’s progress.

Egypt has given a high priority to the ICT sector, setting a vision that focuses on developing and upgrading 
the communication infrastructure, establishing smart cities, providing all citizens access to digital services, and 
raising the community awareness of the significance of digital transformation, thus bringing about a paradigm 
shift in the Egyptian society by implanting technology nationwide, creating an enabling environment for youth 
capacity building and promoting electronics design and manufacturing.”

H.E. President Abdel Fattah El-Sisi
Cairo ICT - December 2018

*The original speech was delivered in the Arabic language.
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“The government of Egypt attaches great importance to building the Egyptian citizen and 
equipping youth for employment to meet the local demand and the labor market needs 
in the most in-demand ICT specialties, since training and capacity building can open up 
outstanding job opportunities.”

H.E. Prime Minister Dr. Mostafa Madbouly
ICT Strategy Review Meeting - August 2018

*The original interview was conducted in the Arabic language.
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Our sector is progressively reinforcing its pivotal role in the implementation of the national Sustainable Development 
Strategy-Egypt’s Vision 2030, to create a knowledge based-society and build a strong digital economy. MCIT developed 
its strategy which is built on two main pillars; namely, capacity building and digital transformation. MCIT is keen on 
rebuilding the Egyptian citizen, enhancing the capacities of Egypt’s youth, fostering innovation and entrepreneurship, 
developing the ICT infrastructure, and contributing to achieving the transition to a paperless government and digital 
society.

On the one hand, we continue to push ahead the socioeconomic development and advancement of the society. 
During the fiscal year 2017/2018, the ICT contribution to the GDP recorded 3.2%, with a growth rate of 14.1%. Egypt’s 
ICT investments grew 38%, comparing to last year, while the digital exports reached 3.25 billion US dollars.

On the other hand, MCIT has given due consideration to capacity building. Rebuilding the Egyptian citizen is identified 
as top priority for MCIT attention. MCIT seeks to create a diversified pool of talents and experts, through launching 
several new initiatives and programs, including Masarak initiative, Wazeefa Tech, the Next Technology Leader (NTL), 
the Arab digital platform for providing free self-training for the Arab young people, the African App Launchpad and 
others, to enhance youth skills to meet the labor market needs and encourage innovation and entrepreneurship. 

Most importantly, through cross-sectoral collaboration, MCIT, with its affiliates and the whole sector, is taking steady 
steps towards achieving the digital transformation. In cooperation with the different sectors, MCIT has completed 
the integration of 60 national databases and developed the digital system of the new Administrative Capital, to 
turn into a fully-fledged digital government, thus achieving a real digital inclusion. Public services are not only 
provided electronically through various channels, including mobile phones applications, e-portals, digital platforms, 
government service centers, as well as Egypt Post’s centers, but also are well integrated through agile automation 
and with the help of emerging technologies, including Blockchain and Artificial Intelligence.

Since digital inclusion helps to achieve social justice, MCIT attaches great importance to promote ICT accessibility and 
use for the social and economic development of people with specific needs, including people living in rural areas; 
People with Disabilities (PwDs); women and girls; and youth and children. MCIT launched the National Academy of 
Information Technology for PwDs, during the Seventh ICT4PwDs 2018 Conference, to train PwDs on all technological 
sciences and enhance their integration in the society through equal training opportunities. This is in addition to 
launching a number of initiatives, programs and activities to empower women and disadvantaged people.

MCIT has sought to attract international investments, provide incentives to investors and develop technology parks, 
through implementing several projects, the most prominent of which is the establishment of four new technology 
parks, eight technology hubs in universities, and the Knowledge City in the New Administrative Capital.

MCIT will be always tuned to the new needs of Egypt, committed to continue its dynamic and effective role in 
promoting the national ICT sector.

Dr. Amr Samih Talaat

Minister of Communications and Information Technology

Message from the Minister; Highlights of the Year
Egypt realized, 2000 years ago, the significance and value of data through its ancient Egyptian scribe of the pharaoh, 
Seshat. Inspired by its icon of data storage, and understanding the significance and impact of ICTs in our society, the 
government of Egypt is committed to achieving the transition to a digital society, offering citizens, investors, and 
decision makers the chance to take informed decisions, prosper and grow with the help of a solid data driven system.   

The year 2018 was a promising year for Egypt, for the recognition that Egypt gained at the Arab, African 
and international levels. Egypt was unanimously elected as the Chair of the Executive Bureau of the Arab 
Telecommunications and Information Council of Ministers (ATICM) for a two-year term, and won the membership of 
the African Telecommunication Union (ATU) Administrative Council for the North Africa seats, during 2019-2022 and 
the membership of the International Telecommunication Union (ITU) Administrative Council 2019-2022. In addition, 
Egypt is getting ready to host the World Radiocommunication Conference (WRC) in Sharm El-Sheikh due to be held 
during the last quarter of 2019. This international recognition reflects the position and the prominent role of Egypt’s 
ICT sector.
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Telecommunications and Postal Service Infrastructure
Recognizing that the ICT infrastructure is a key factor to promote economic activity in 
every sector across the nation, MCIT is ardent to foster a cutting-edge infrastructure 
to meet the growing needs of the government, business and individuals in a fast-
pace global communications era. MCIT continues to promote new and cutting-edge 
technologies that assist overall socioeconomic development, endeavoring to upgrade 
and improve its telecommunications infrastructure as technology evolves, traffic 
grows, and usage increases and changes.



Telecommunications Infrastructure

Seeking to lead Egypt’s transition to a digital society, MCIT, since 
its inception, has worked to build an infrastructure that is secure, 
reliable and accessible. MCIT prioritizes the maintenance of strong, 
adaptive infrastructure; the development and convergence of 
technologies; and the safeguarding of a regulatory framework 
conducive both to investment in and growth of the ICT sector.

The National Telecom Regulatory Authority (NTRA) was established 
in accordance with the provisions of the Telecom Regulation Law 
No. 10/2003, as the national authority competent to regulate 
and administer the telecommunications sector. NTRA, pursuant 
to the Law, aims to enhance and deploy services in compliance 
with the most advanced technologies, satisfying the customers’ 
needs, taking into consideration transparency, open competition, 
universal service and the protection of customers’ rights.

Telecom Network and Mobile Services in Remote Areas

Within the frame work of NTRA role in Universal Service projects, NTRA seeks to provide telecommunication services 
in remote areas, where service provision is economically non-feasible, through establishing telecom networks to 
operate and provide mobile services in these areas. During 2018, a number of projects were completed in cooperation 
with the private sectors, including Etisalat Masr, Vodafone Egypt, and Orange Egypt. The projects covered a number of 
areas, including Soaal Valley, Wadi Feiran and El Ramla in South Sinai Governorate. The projects covered also Halayeb, 
Shalateen, and Abo Ramad, where mobile services are currently available in the three cities. 

Universal Service

Access to information and telecommunications services at affordable prices 
is an inevitable right to all citizens, with the aim of promoting political, 
economic and cultural cohesion leading to economic development. The 
National Telecom Regulatory Authority (NTRA) seeks to provide Universal 
Service support that can be defined as the development of an infrastructure 
that provides affordable basic telecommunication services to all citizens 
especially in the economically non-feasible regions. Managed by NTRA, the 
Universal Service Fund (USF) was established in March 2005, in accordance 
with the Telecommunication Regulation Law No. 10/2003. USF is responsible 
for funding infrastructure projects required for establishing the universal 
service rule.

National Roads Project

The National Roads Project aims to improve and enhance the efficiency of the existing roads, in addition to the 
construction of new roads that will facilitate the road traffic, open new horizons for investment, boost the infrastructure. 
It also aims to connect governorates together, and construct new communities for the development of 4800 km, 
representing 20.4% of the currently-existing roads network. To achieve the goals of the project, NTRA is covering 
these roads with basic telecom services. The Universal Service Fund (USF) is responsible for financing the project. 
A number of 24 strategic roads were covered with telecom services. This is in addition to other six roads that are 
currently being covered with mobile services.
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Egypt’s 1.5 Million Feddan Project

Egypt’s 1.5 Million Feddan Project aims to expand the 
agricultural and farm areas in order to attract capitals to 
invest in this dynamic sector, which will in turn lead to 
an augmentation in the size of the national product. The 
project seeks to eliminate the food gap and augment the 
populated area through the construction of new urban 
communities and cities. The availability of telecom services 
in these areas is one of the significant and attractive aspects 
for the success of this project. The Universal Service Fund 
(USF) funds the mobile services coverage of these areas. 
During 2018, the project completed covering El- Farafra El 
Gedida with mobile services. A Request for Proposal (RFP) 
is due to be announced to establish, operate and provide 
mobile services in El-Moghra Oasis and Gharb El Minia areas 
within the framework of the 1.5 Million Feddan project.
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eMisr National Broadband Plan

The eMisr National Broadband Plan is committed to increasing 
broadband Internet penetration in Egypt and endorsing the 
development of a digital society. The plan was launched in 2011 
and was revised in 2014. It proposes different strategic directives 
to meet Egypt’s broadband service needs. 

eMisr National Broadband Plan aims to position Egypt as a leader in 
digital communications, create more job opportunities and promote 
the use of ICTs across government sectors, thus improving quality of 
life for citizens and reducing the digital divide between urban and 
rural communities.

NTRA announced a tender for the Broadband pilot project in 2014.
The project aims to provide high speed broadband service for 
around 1600 institutions affiliated to a number of ministries and 
government bodies. Broadband services were provided to 12 
ministries and governmental entities, the most important of which 
were the Ministry of Education, Ministry of Health and Population, 
Ministry of Justice, General Persecution Office, Ministry of Supply 
and Internal Trading, Ministry of Youth and Sports and the Central 
Agency for Public Mobilization and Statistics (CAPMAS).



Regulations Development

NTRA has developed a new regulatory framework for telecommunications 
services that allow telecommunications operators in the sector provide 
integrated services with modern technologies. 

NTRA has been taking all possible measures to reduce the sale of mobile 
lines without data or with incorrect data as this practice is sometimes 
caused by negligence and at other times is committed deliberately 
by some mobile lines vendors. The actions and measures taken by 
NTRA since 2014 until 2018, eliminated this practice, and impeded the 
increase of mobile customer database to approximately 204,5 million 
lines. The total customer mobile lines database of the four mobile 
operators reached 93,5 million lines by end of August 2018, as more 
than 111 million illegal mobile lines were banned from entering the 
markets.

A working group, commissioned by NTRA, has been conducting periodic 
technical checks on a monthly basis on all mobile phone companies’ 
databases since March 2014. Till September 2018, more than 75 
technical checks of customers’ databases were conducted on the 
customer’s database of each mobile company.

Licensing Framework

NTRA has issued the licensing framework of the telecom services provided 
in the Egyptian telecom market. It aims to identify the procedures for 
obtaining a telecom license in Egypt to establish a telecom network 
and/or provide a telecom service. Different types of telecom licenses in 
Egypt are identified within this framework. In addition, the framework 
details the terms, conditions and requirements for applying to NTRA to 
be awarded a telecom license. Moreover, the regulatory framework sets 
forth the major technical, financial, commercial and legal rights and 
obligations of the Licensee. 
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Machine to Machine Equipment Regulatory Rules 

In 2018, NTRA issued a regulatory framework that defines the conditions and obligations for operating Machine 
to Machine (M2M) Equipment in Egypt. In addition to the normal customs clearance and type approval 
procedures and as a prerequisite for customs clearance and/or manufacturing of M2M devices in Egypt, all the 
companies that import/manufacture devices used in providing M2M services should abide to the regulatory 
framework concerning M2M Equipment in order to be able to operate these equipment in Egypt. 

Value-Added Service License 

During 2018, NTRA issued a new license; namely, 
the Mobile Value-Added Service (MVAS) license that 
targets operators who own and/or operate a technical 
platform, sign agreements with customers and content 
providers and/or provide MVAS to end customers. The 
provision of Mobile Value-Added Services (MVAS) gives 
an opportunity to operators, application developers, and 
other MVAS vendors to expand customer reach and make 
revenues. 

The MVAS license issued by NTRA will enable the VAS 
Licensees to provide immediately 12 different VAS 
services, including Bulk SMS, MMS, Interactive Voice 
Response (IVR), Wireless Application Protocol (WAP), 
Short Codes, Premium Numbers, Direct Carrier Billing 
(DCB) and Video Streaming.

In addition, NTRA issued a regulatory framework for MVAS, 
which includes the regulatory rights and obligations for 
the provision of these services on the mobile networks 
in Egypt as per the provisions of the Telecommunication 
Regulation Law No. 10/2003. 
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Preparation for Launching 5G Technologies

Preparing for launching the Fifth Generation (5G) technologies, applications and services, NTRA is currently 
participating in the International Telecommunication Union (ITU) concerned study groups activities and meetings, 
studying frequency spectrum resources, and conducting relevant experiments. During 2018, NTRA introduced and 
launched Fiber-to-the-Subscriber (FTTS) (Broadband Fiber Optics), which is mandatory for the improvement of 
existing network speed as one of the steps towards launching 5G technologies.

Research and Development 

NTRA seeks to employ research and innovation abilities to meet the country’s needs and implant new technologies 
in ICTs, thus achieves the transition to a digital society. To promote Research and Development (R&D) activities, NTRA 
supports a range of research and applied projects, provides technical and financial support to a set of programs and 
competitions to stimulate youth’s innovation. In addition, NTRA provides financing to selected scientific researches. 
During 2018, the development of a number of researches was completed, resulting in producing new solutions and 
devices:

  Completing a research project for developing a device for collecting and analyzing water and climate data to 
rationalize consumption 

  Developing a monitoring device to early forecast and locate malfunctions before occurring

  Designing and developing an economical mobile phone service station to cover remote and rural areas

  A programmable radio communication equipment is currently being developed

In addition, a number of symposiums, competitions and training programs were held to promote capacity building 
and stimulate innovation.
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Robots’ Cemetery 

Held in September, the Robots’ Cemetery 
is a competition organized by NTRA and 
the Institute of Electrical and Electronics 
Engineers (IEEE) Mansoura Student Branch 
for Egypt. It is a fight between two robots 
using mixed strategies and technologies.

IEEE Global Conference on IoT (GCIoT)

NTRA in collaboration with Borg El-Arab Cluster 
organized the IEEE Global Conference on IoT 
(GCIoT) in December. The conference featured 
original paper presentations, tutorials, 
workshops, keynotes, demonstrations, 
industry sessions and social events designed 
to further career opportunities and the in-
depth understanding of the latest IoT and 
related fields advancements worldwide.
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Fiber Optics Training

In 2018, NTRA launched a new initiative to train 
1500 technicians in the area of Fiber Optics, aiming 
at preparing calibers to drive the development 
of the ICT infrastructure of ICT services in all 
sectors nationwide, encouraging investment in 
this sector and providing services with the latest 
technologies.

Remotely Operated Underwater Vehicle

The Remotely Operated Underwater Vehicle (ROV) Competition aims at establishing a link between the companies 
specialized in underwater technologies and universities in the Arab region. NTRA encourages Egyptian and Arab 
students to participate in the competitions to leverage their awareness about the new technology related to the 
underwater technologies and ROV technology. The ROV event is an international competition that comprises three 
events, local, regional and final. The local event is usually held in February, the regional in April and the final in the 
USA in June.

NASA Space Apps

NASA Space Apps is a 48-hour event, aiming to inspire 
citizen teamwork for positive change across every skill 
level and discipline. NASA Space Apps 2018 was held 
in August, where engineers, coders, makers, artists and 
storytellers were invited to connect over mission-related 
challenges. 

Technology Discovery Day

NTRA Technology Discovery Day (NTD2) is a periodic 
symposium that is organized by NTRA to comprise operators, 
lecturers, researchers, technologists and professionals from 
the telecommunication sector, wherein experts can share 
their thoughts and experiences in new technology trends, 
aiming to improving awareness of new technologies in the 
telecommunication market, bringing together the telecoms 
and technology leaders to think how to solve and improve 
the existing problems of the telecommunication services.

During 2018, two symposiums were held; the first one 
tackled the Blockchain technology under the title of 
Blockchain comes of age, during that day the technology 
leaders introduced an overview for the Blockchain and its 
use cases in the telecommunication market and different 
sectors as well as demonstrated their existing solutions they 
developed in this era. In August, the second symposium was 
held on the Software-Defined Networking (SDN) and Network 
Functions Virtualization (NFV) technology under the title of 
Legacy Network to SDN/NFV, where the technology concept 
was discussed, as well as the impact of this technology on 
the future networks, aiming at making the network agile 
and flexible from the customer and operators perspectives.



Cybersecurity

Recognizing the significance of cybersecurity in supporting national security, protecting the infrastructure of critical 
sectors and organizational assets, and contributing to business continuity, the Egyptian Supreme Cybersecurity Council 
(ESCC)— reporting to the Cabinet of Ministers, and chaired by the Minister of Communications and Information 
Technology —has been established. ESCC is the national supreme council for cybersecurity, with members representing 
relevant national security agencies and critical sectors. Its mandate is to formulate a national cybersecurity strategy, 
and to oversee the implementation of related initiatives and programs.

In addition, the strategy outlines an action plan for the years 2017-2021. The plan has been developed in line with 
these specified objectives, emphasizing the significance of the partnership among government agencies, private 
sector, business institutions and civil society.

Implantation of the strategy started late last year. The project to establish Computer Emergency Readiness Team 
(CERTs) at critical sectors was launched. This is in addition to reviewing the draft law on cybercrimes, discussing the 
proposed personal data protection law and the possibility of entering into the African Union Convention on Cyber 
Security and Personal Data Protection. Proposals for launching cybersecurity training programs, and holding annual 
cybersecurity events to shed light on the importance of cybersecurity and reviewing key global developments in this 
area, are currently under consideration.

ESCC is comprised of stakeholders involved in national security and infrastructure management and operation in critical 
sectors and public utilities, and experts from the private sector and research and educational entities. Mandated to 
develop the national cybersecurity strategy, ESCC supervises the implementation and updates of the strategy, in order 
to keep up with successive technological developments. The Council began its preliminary work in January 2015 and 
the Prime Minister approved the formation of ESCC Executive Bureau, Technical Committee and the description of their 
respective roles and responsibilities in June 2016.

ESCC Meeting

The Egyptian Supreme Cybersecurity Council (ESCC) meeting was held in December, under the chairmanship of the 
ICT Minister, where the meeting reviewed the work programs of the National Cybersecurity Strategy and the most 
important measures to address cyberthreats. The meeting discussed developments in cybersecurity areas at the 
national and international levels since the last meeting of the Council, held in May 2017. Efforts were also discussed 
to prepare for the establishment of the calibration and accreditation center for cybersecurity. 

The ICT Minister highlighted ESCC significant role in supporting digital transformation and securing the ICT infrastructure 
in the various sectors, especially the critical ones. He also underscored the significance of cyber preparedness to 
confront the various cyber threats, including Distributed Denial of Service attacks (DDoS), sabotaging infrastructure, 
spreading malicious software and intensive cyberattacks, and the theft of personal data and digital identity. 

The Chairman of ESCC Executive Bureau Dr.  Sherif Hashem gave a brief presentation on the National Cybersecurity 
Strategy, which was prepared in accordance with the mandate of the Prime Minister and in line with Article 31 of the 
Egyptian Constitution. He reviewed the six programs of the Strategy and what has been implemented since its launch. 

Cybersecurity experts of the ESCC Technical Secretariat reviewed the most important activities made in cooperation 
with the Egyptian Computer Emergency Response Team (EG-CERT) of the National Telecom Regulatory Authority 
(NTRA) in the field of combating malicious viruses, detecting and addressing the gaps to protect the infrastructure 
from cyberthreats. 

National Cybersecurity Strategy

ESCC officially launched the National Cybersecurity Strategy (2017-2021), aiming to provide a safe and secure 
environment that would enable various sectors to deliver integrated e-services, in line with the State’s efforts to 
support national security and develop the Egyptian society- www.escc.gov.eg.

The strategy is in line with Article 31 of the Egyptian Constitution, stipulating that “The security of cyberspace is an 
integral part of the economic system and national security. The State shall take the necessary measures to preserve it as 
regulated by law.” The strategy entails six programs that support the strategic cybersecurity objectives. It emphasizes 
the distribution of roles among government agencies, private sector, business institutions and civil society, and the 
measures to be established by the State to support progress towards achieving these objectives.
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Hack in Box Security Conference

The Egyptian Computer Emergency Readiness Team (EG-CERT) participated, in April, in the Hack in the Box Security 
Conference 2018 (HITB), held in Amsterdam, Holland. HITB is held annually, and serves as a platform to discuss issues 
related to computer security. The 2018’s conference discussed several topics such as infrastructure security, hardware 
piracy, reverse malware engineering, malware analysis, and cryptographic applications. The Conference included 
several events that discussed cybersecurity issues and global developments in cybersecurity. It also discussed means 
to collaborate jointly against the growing challenges in cybersecurity as well as how to deal with cyber-attacks. EG-
CERT participated in a competition on network penetration training that was held during the Conference.

EG-CERT was established by the National Telecom Regulatory Authority (NTRA) in April 2009. Staffed by a team of 
50 professionals, EG-CERT provides 24-hour support to protect critical information infrastructure. The team provides 
support to entities across the ICT, banking and government sectors, helping them address cybersecurity threats 
including Distributed Denial of Service attacks (DDoS).

Global Cybersecurity Index 

Egypt ranked 14th among 193 countries surveyed by the 
International Telecommunication Union (ITU) in the Global 
Cybersecurity Index (GCI) 2017, issued by the ITU.

Among Arab states, Egypt ranked second with a full range of 
cooperation initiatives. It is a member of the UN Government 
Group of Experts (GGE) on cybersecurity and a founding member 
of AfricaCERT and has a number of bilateral and multilateral 
agreements on cybersecurity cooperation.

First launched in 2014, the goal of the GCI is to help foster a global 
culture of cybersecurity and its integration at the core of ICTs. 
The GCI measures the commitment of ITU Member States towards 
cybersecurity in order to drive further efforts in the adoption and 
integration of cybersecurity on a global scale.

Africa Cyber Defense Summit

Egypt, represented by the Chairman of ESCC Executive Bureau Dr. Sherif Hashem participated, in July, in the Panel on 
Solving the Continental Cybersecurity Challenge at the Africa Cyber Defense Summit that was hosted by the Ministry 
of ICT of Kenya, in Nairobi. The Summit is one of the largest cyber security gathering in Africa, hosting over 750 
delegates from across Africa and partners from across the globe.

The Summit aimed to provide an opportunity for participants to learn and understand the benefits of specific 
technologies and connect with peers in a private business-focused environment. It also aimed to source the most cost 
effective, up-to-date solutions and innovations on one platform, and get hands-on experience on the cyber security 
solutions available in the market.

Africa Cyber Defence Summit
09-10 July 2018   Nairobi,Kenya
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7th Regional Cybersecurity Summit

In October, EG-CERT participated in the 7th Regional 
Cybersecurity Summit (RCS) 2018, organized by the 
International Telecommunication Union (ITU) Arab Regional 
Cybersecurity Centre (RCC), and hosted by Kuwait’s 
Communication and Information Technology Regulatory 
Authority (CITRA), in Kuwait. 

The Summit aimed to create shared learning and dialogue 
regarding cybersecurity challenges and issues, and facilitate 
the exchange of information, ideas, solutions, and emerging 
practices that could improve cybersecurity posture. This is in 
addition to identifying current priority areas in cybersecurity 
at the local, regional and international levels and exploring 
and highlighting new opportunities and controls within the 
security sector that enhance information security field.

The 7th edition covered a range of topics, highlighting 
the current trends and future threats, which are affecting 
organizations and business effectiveness. It provided 
participants with an excellent opportunity to network 
with peers, share divergent viewpoints and identify 
internationally renowned cyber security solutions that can 
be used to totally eradicate cyber-attacks. 

The Summit featured an array of presentations and 
interactive panel sessions from international and regional 
experts to address current challenges faced and come up 
with strategies to pave the way for a cyber-safe future.

Arab Regional Cyber Security CTF 2018

In August, CyberTalents organized the Arab Regional Cyber Security - Capture 
the Flag Competition (CTF), in Cairo, under the auspices of Trend Micro and with 
the Support of the NTRA and EG-CERT. Cyber Security CTF is a competition where 
participants demonstrate their technical ability in the cybersecurity field. 

The Egyptian team, who won the National Cyber Security CTF in 2018, won 
also the Arab Regional Cyber Security CTF and represented all Arab countries at 
TrendMicro CTF Competition 2018, held in Tokyo in November.

The Competition aims at attracting talented university students and graduates 
in the field of information security, given the skills shortage in the local labor 
market. It aims to link the talented and creative young people and specialists 
in the field of information security with major companies. The “Capture the 
Flag” competition is a good opportunity for talented people and professionals to 
showcase their talents and skills.

Arab Security Conference

The Arab Security Conference was held under ESCC auspices, 
in September, in Cairo. The Arab Security Conference is 
an annual two-day cybersecurity conference with multi-
track sessions, aiming to raise cyber security awareness 
in the Arab world. It aimed to keep participants up-to-
date with the latest security solutions and threats, enrich 
their security awareness through technical discussions, 
sharpen their skills through their Cyber Wargames 
Competition and to improve networking by connecting 
security professionals and organizations. 

Egypt witnessed a marked decline in software piracy by 
2% to reach 59%, according to the Business Software 
Alliance (BSA), in its recent study published in 2018.

ITU-Study Group 17 Meeting

In August, EG-CERT partook in the meeting of Study 
Group 17 (SG17)- Security, organized by the International 
Telecommunication Union (ITU) Telecommunication 
Standardization Sector (ITU-T), at ITU headquarters, in Geneva, 
Switzerland.

Preceding the meeting, a one-day ITU Workshop on Ransomware 
was held to analyze ransomware landscape and risks of 
ransomware attacks to social, cultural, and economic systems; 
identify organizational or technical security capabilities to 
prevent/combat ransomware attacks; share ongoing activities 
among relevant groups and industries that aim to prevent 
ransomware attacks; identify how international standards 
could assist organizations to take necessary actions; and 
discuss ways forward that SG17 should undertake to identify 
countermeasures to such attacks.

ITU-T Study Group 17 (SG17) coordinates security-related work 
across all ITU-T Study Groups. Often working in cooperation 
with other Standards Development Organizations (SDOs) and 
various ICT industry consortia, SG17 deals with a broad range of 
standardization issues.

Cairo Security Camp

EG-CERT participated, in December, in Cairo 
Security Camp (CSCAMP 2018), organized by 
Blue kaizen— the main organizer and host of 
Cairo Security Camp since 2010. CSCAMP is an 
annual event targeting the information security 
community of the Middle East and North Africa 
(MENA) region. The Conference purpose is to 
gather, under one roof, those interested in 
improving and enriching the information security 
field in the MENA region. Participation was open 
to those interested and specialized in information 
technology and information security fields, 
including CEOs, managers, experts, professionals, 
education and training specialists, professors and 
students.
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Egypt Post

Founded in 1865, Egypt National Post Organization (ENPO) is the country’s leading postal service provider. ENPO 
makes it easier for businesses, the government and individuals to communicate and conduct businesses with one 
another and the world by means of providing solid, secure and economical services. In recognition of its enormous 
potentials and its importance in promoting the economy of the country, MCIT is keen to bolster ENPO where the latter 
remained committed, during 2018, to provide highest performance locally and internationally. Through this project, Egypt Post was able to provide a number of new services such as:

  Providing remittance service for Egyptian expats- money transfer from Egyptian 
expats to their families 

  Providing services of payment of traffic fines and issuance of clearance certificates, 
in cooperation with the Prosecution General

  Providing school fees collection service

  Providing notarial and authentication services, in cooperation with the Ministry of 
Justice

  Updating ration cards

  Selling the specification books of the social housing units, registering the housing 
units and receiving the housing units’ installment payments

  Providing local development services in cooperation with the Ministry of Local 
Development

  Allowing ENPO customers to receive their remittances from all banks in Egypt, via 
the Automated Clearing House (ACH) system

  Receiving Hajj expenses through ENPO postal centers via a secured electronic link to 
facilitate the procedures for pilgrims

In addition, till end of 2018, the development of the Courier and Front Office applications 
were completed, and a number of services are due to be added to the Front Office 
application during 2019.

Digital Transformation and Provision of Public Services 

Within an ambitious plan implemented to reshape the role of Egypt Post to strengthen its role as a platform for the 
provision of public, financial and community services in a respectful and timely manner, a project was launched to 
support digital transformation through providing e-services, promoting e-commerce, offering public services through 
ENPO, developing and automating postal services such as registered mails, express mails and parcels. In addition, 
the project allows the full tracking of the mail items, since they were dispatched until their delivery. It also provides 
statistical and analytical reports and information on the performance of all postal services. 
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Development and Launch of New Systems and Applications 

To support the digital transformation of postal and public services, Egypt Post 
(ENPO) has launched and developed a number of applications and systems. 

ENPO, also, in cooperation with Visa Incl., launched the Easy Pay card—a 
prepaid card through which customers can make online purchases from all 
markets in Egypt and the world. Through the QR Code using the Scan to Pay 
application on mobile phones, users can perform their payment transactions, 
including paying bills, recharging mobile phone balances and paying the 
university’s expenses in addition to receiving and sending money on mobiles.

During 2018, Bio Metric ATMs were deployed to carry out a number of 
financial transactions such as money withdrawal, deposit and transfer and 
other financial transactions by entering the handprint instead of inserting the 
bank card, which distinguishes this type of machines.

In addition, the project of deploying the Interactive Teller Machine (ITMs) 
was launched to get financial services faster. ITMs enable customers to 
perform an astonishing number of different transaction types and engage in 
deeper, more personalized banking activities with remote tellers. 

e-Payment

ENPO seeks to replace paper savings books with electronic cards to benefit from the e-payment methods. During 
2018, ENPO issued about 1.5 million magnetic/chip cards for savings accounts’ customers, thus keeping abreast 
of technology developments and facilitating procedures for ENPO customers, totaling around more than 24 million 
customers.

Issuance of ATM Cards for Pensioners

Till 2018, ENPO, in cooperation with the Ministry of Social Solidarity (MoSS), issued about 1.9 million Automated Teller 
Machine (ATM) cards to customers who receive MoSS pensions from ENPO. In addition, ATM cards were issued to 
110,000 pensioners of military staff.
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New Postal Code Project

The new postal code project aims to use the postcode as a comprehensive reference 
code for data available in the government data networks, to facilitate linking data to the 
postcode. The phase of standard development and database design has been completed, 
including the standard numbering and demarcation, guidelines to the postcode areas, 
standards of marks of postal numbering in roads and squares, the copyright guidelines to 
the Egyptian postal data resulting from this proposal, the conceptual and practical data 
model of Egypt Post, Egypt Post data dictionary, the system architecture design document. 
The pilot proposal was applied to 1000 geographical areas within the governorates of Cairo, Giza, 
Kafr El Sheikh and Damietta. The pilot proposal includes a map showing geographical, commercial, 
administrative, governmental and postal features; roads; and distances. A geographical database 
for the New Administrative Capital has been established, including the drawing of the base map 
and the demarcation of postcode boundaries, the new numbering of the Administrative Capital and 
the preparation of maps showing the roads and paths to be used by the money transfer company. 

The project is 50% completed and will be finalized by the end of 2019.

Post Offices Development 

ENPO developed a plan to transform post offices into integrated 
postal services centers. By the end of 2018, around 610 offices out 
of 850 were developed and transformed into integrated centers, in 
phase one, which is due to be completed by mid-2019. 

During 2018, a number of post offices were opened, after 
transforming them into integrated and technologically developed 
postal services centers, including, for example, Al-Karnak Post 
Office in Luxor, Assiut Post Office, Alexandria Main Post Office, Sidi 
Gaber, Salaheddine, and Mahram Bey post offices in Alexandria. The 
project’s phase two aims to complete developing 300 post offices. 

Consolidation Hub 

The project aims to make Egypt Post a consolidation hub, a regional logistics center that supports 
e-commerce and supply chain integration, and facilitate access to e-commerce markets. This is in 
addition to establishing a logistics center to collect and re-route e-commerce packages at Cairo 
International Airport to receive, sort and handle all e-commerce packages sent from USA, China 
and the United Kingdom to African and Arab countries without placing any burdens on these 
countries, seeking to enhance cooperation with African and Arab countries and to contribute to 
developing economic ties among African and Arab countries. During 2018, a number of cooperation 
agreements on promoting e-commerce were signed with Nigeria, Côte d’Ivoire, Sudan, Libya, 
Guinea Conakry, Equatorial Guinea and Jordan, aiming to provide Egyptian postal services to other 
African countries and the Middle East in the field of e-commerce.
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Postage Stamps

During 2018, a number of commemorative postage stamps were 
designed and issued for certain occasions, including the Post Day—
January 1 that marks the establishment of Egypt Post, the 2018 
FIFA World Cup, Luxor Temple, the 45th anniversary of the Sixth of 
October Victory and the 60th anniversary of the establishment of 
the Ministry of Culture.

Financial Surplus

ENPO registered its second largest financial surplus for the fiscal year 2017/2018, with a net profit of 3.437 billion 
Egyptian pounds, before deducting the income tax, and 2.632 billion pounds as net profit after deduction. The surplus 
is the second largest ENPO has recorded since its establishment, maintaining growth for the fifth consecutive year.

Agreements 

In 2018, Egypt Post signed a number of agreements and cooperation protocols with a number of entities, whether to 
enhance ENPO services or to assist other government entities to improve their services.

Jordan Post

In September, ENPO signed a joint cooperation protocol with Jordan Post (Jo Post) in the field of e-commerce to allow 
Jo Post customers to shop from the markets of the United States, England and China through the logistics center 
at Cairo Airport, in which parcels can be collected and then sent to Jordan. The agreement also entails providing 
remittance services for Egyptians residing in Jordan to their families in Egypt.

Sudapost

In July, ENPO signed a cooperation protocol with Sudapost to exchange remittances and the services of the logistics 
center in Cairo. The protocol is within the framework of strengthening cooperation between Egypt and African and 
Arab countries in the field of financial and postal services. The protocol allows ENPO to send and receive remittances 
to and from Sudan through the network of ENPO offices in cooperation with Sudapost. This is in addition to using the 
logistics center at Cairo Airport to facilitate the e-commerce between Sudan and the United States through Cairo.
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Central Agency for Public Mobilization and Statistics

In August, ENPO signed a cooperation protocol with the Central Agency for Public Mobilization and Statistics 
(CAPMAS), aiming to enhance the efficiency of the delivery and distribution services nationwide and to develop 
government services provided to entities and citizens. The project also supports more efficient government 
planning in various fields, including housing, taxes, rescue and emergency, utilities and others. This is in 
addition to promoting e-commerce and targeted marketing industries.

Chamber of Handicrafts 

In November, ENPO signed an MoU with the Chamber of Handicrafts to promote the e-commerce platform of 
Egypt Post “Bareed Mall”, which serves as an international commercial outlet. The platform provides SMSEs 
owners with developed digital solutions to promote e-commerce by marketing their products domestically and 
internationally to enable them reach targeted customers inside Egypt and abroad. This is in addition to services 
of e-payment, collect on delivery and payment via post offices.

Petro Trade

In November, ENPO signed an agreement with Petro Trade, a petroleum trading service. Natural gas bills are to 
be collected through ENPO centers via a technical connection with Petro Trade.

Public Prosecution

In October, ENPO signed a cooperation protocol with the Public Prosecution to provide services of inquiring 
about traffic violations, paying traffic fines, issuing clearance-certificates, filing objection to traffic violations, 
receiving clearance-certificates through postal service centers located nationwide, or through sending them 
at citizens’ residence address. These services can be provided through ENPO website or the mobile phone 
application.
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Ministry of Emigration

In September, ENPO signed a cooperation protocol with the Ministry of State for Emigration and Egyptian 
Expatriates Affairs, aiming to facilitate the transfer of money from Egyptian expats to their families, via ENPO 
offices. The service will be offered at competitive prices and ENPO will offer an ATM card through which 
customers can receive their remittances, without having to visit the post office. 

Ministry of Justice 

In September, ENPO signed a cooperation protocol with the Ministry of Justice, aiming to develop a number 
of real estate registration and notarization services provided to citizens. A website has been created at the 
e-government portal, in cooperation with the Ministry of Planning. It aims to provide the service of issuing 
official documents for citizens who can apply for their request through this website and submit it online after 
completing the necessary forms. Applying this system will be set up in Giza Governorate in phase one, and will 
be followed by Cairo Governorate and other governorates.

Ministry of Manpower

In May, ENPO signed a cooperation protocol with the Ministry of Manpower to facilitate the procedures for the 
Ministry of Manpower’s casual employees, who can receive their entitlements from ENPO offices. All payment 
details are recorded electronically.



Ahli United Bank

In February, ENPO signed a cooperation protocol with Al-Ahli United Bank (AUB) to regulate financial services and 
laying the foundations of financial inclusion. The protocol allows ENPO to provide the service of money transfer for 
Egyptian expats through the network of ENPO offices. This in addition to other services, including services provided to 
SMSEs, and services of notification, collection, credit card payment and others. 

Cisco

In November, ENPO signed a Memorandum of Understanding (MoU) with Cisco, aiming to improve its network and 
data center systems. Under this MoU, Cisco is committed to providing full support to Egypt Post to achieve its vision, 
and provide necessary consultations to develop the strategy of using ICT systems and developing infrastructure. 
This is in addition to providing technical services and the services and products of data centers as and modernizing 
and developing networks. The MoU also included cooperation between the two parties to expand the use of Cisco 
Networking Academy Program.

Giesecke+Devrient 

In November, ENPO signed an agreement with the German Giesecke+Devrient (G+D) to set up modern money 
management centers to manage the transfer of funds, counting, sorting, and detecting counterfeit money and 
collecting money by automatic and secured means. The agreement also included the supply of Cash Deposit Machine 
(CDMs), that accept deposits on a 24-hour basis. 

SAP

In November, ENPO signed a Memorandum of Understanding (MoU) with SAP Egypt to provide a Proactive Guidance 
that enables ENPO to implement proactive approach procedures within its customer services. Proactive Guidance is 
one of the latest technologies to provide services to the public, implemented for the first time in Egypt based on 
Artificial Intelligence (AI) applications. 

VMware

In November, ENPO signed a cooperation agreement with VMware to benefit from the company’s software and 
solutions, which strongly supports the digital transformation programs, implemented by ENPO based on cloud 
computing software and mobile phones which aims to facilitate business.
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Arab Permanent Post Committee

Egypt Post participated, in March, in the 34th Session of the Permanent Arab 
Post Committee, held in Muscat, Oman. The meeting discussed the regional postal 
development plan for the Arab region 2016-2020 in light of the UPU strategy to 
present the latest developments on the proposal of Egypt Post and Palestine Post for 
the exchange of postal mail directly with UPU Member-States. During the meetings, 
Egypt was selected as the chair for a working group on formulating the Arab post 
strategy till 2024.

In July, Egypt Post hosted the 35th Session of the Permanent Arab Post 
Committee, preceded by the technical teams’ meetings, in Alexandria, under the 
patronage of the ICT Minister. Egypt presided over this session of the Permanent 
Arab Post Committee, attended by delegations from 17 countries, with a total of 34 
participants. The meetings aimed at forming a unified Arab position on all issues to 
be discussed during the Extraordinary Congress of the Universal Postal Union (UPU), 
held in Addis Ababa in September. During the meeting, ENPO and Sudapost signed 
two cooperation protocols to collect and re-rout e-commerce parcels and exchange 
remittances between the two countries. 

Promoting International and Regional Cooperation

International and regional cooperation opens new channels for knowledge exchange 
and boosts knowledge transfer. In 2018, Egypt Post continued to be well recognized by 
international organizations, played key roles and participated in several international 
and regional events and conferences.



Pan African Postal Union

In April, ENPO participated in the meetings of the Technical and Administrative Committees, and the 37th Ordinary Session 
of the Administrative Council of the Pan African Postal Union (PAPU) held in Algiers, to discuss developing the postal work 
in the coming period and adopting the PAPU budget of the previous fiscal year.

ENPO participated, in July, in the fifth Extraordinary Session of PAPU Plenipotentiary Conference, held in Antananarivo, 
Madagascar. The meeting discussed and made decisions on a number of key issues that would definitely have a long-
term impact on the development of postal services in the continent. A number of meetings were held with the heads of 
a number of African and Arab countries including Madagascar, Uganda, Kenya, the United Arab Emirates and Saudi Arabia. 
During the meetings, they agreed that Egypt would host the UPU Strategy Conference for the Arab countries in 2019.

Egypt holds the position of the Deputy Chairman of the Administrative Council for the 2017-2020, session, served as the 
Vice-President of the Board of Trustees and Africa’s representative in the Quality of Service Fund (QSF) for the 2017-2018 
session, and holds the position of a working group chair at the Operations and Technology Committee for the 2017-2020 
session, and at the Administration and Finance Committee for the 2017-2020 session.

Universal Postal Union

ENPO participated, in April, in the Universal Postal Union (UPU) joint meetings of the Postal Operations Council (POC) 
and the Council of Administration (CA), held in Bern, Switzerland. The meetings were preceded by UPU-Express Mail 
Service (EMS) Cooperative meetings. The agenda included a number of key topics related to the future of postal work, 
the challenges and opportunities available in the postal sector. Egypt Post won the membership and chairmanship of 
the Quality of Service Fund (QSF) Board of Trustees, for the period 2018-2021, during the General Assembly of the UPU 
Postal Operations Council (POC), held in April, in Bern, Switzerland.

In April, ENPO participated in the UPU third workshop on the regional strategic project for the countries in the Arab region 
“Operational Readiness e-Commerce”, held in Tunis. The Project is within the framework of the strategic objectives 
adopted by the 2016 Istanbul Congress, seeking to improve the interoperability of the network infrastructure and the 
efficient and safe supply chain. 

In May, ENPO participated in the World CEO Forum, organized by the UPU, hosted by the Turkish Post, in Istanbul. The 
Forum aimed to discuss opportunities that the industry can leverage to build a strong and vibrant post for the future.

In September, ENPO participated in the UPU Extraordinary Congress, held in Addis Ababa, Ethiopia. The extraordinary 
session discussed a number of key topics such as the UPU Ministerial Strategy Conference 2018 on the future strategy 
of the Union and how to enhance postal administrations to play a greater role in economic and social development. The 
meeting adopted a new system of contribution that ensure the continuity of the Union’s work and a decision was made 
regarding the integrated product plan and pay plan. 

In October, ENPO participated in the UPU- POC and CA joint meetings, held in Bern, Switzerland. The meetings were 
preceded by a session on the universal express mail strategy for the period 2021-2024. ENPO chaired the QSF Board 
of Trustees meeting and the Egyptian project of the “addressing system and postcodes’ was approved by the Board of 
Directors. In addition, Egypt Post participated in developing the universal express mail strategy for the period 2021-2024.

Africa Postal Forum

Egypt Post participated in Africa Postal Forum, held in December, in Abidjan, 
Côte d’Ivoire. The Forum brought together several officials from Africa and 
the world to discuss the strategic issues, including the financial inclusion in 
the postal sector, the development of postal financial services, the impact of 
technological developments and the pivotal role of human resources. During 
the Forum, Egypt was, unanimously, selected to host the Forum’s next session, 
due to be held at the end of 2019.

Postal Union for the Mediterranean

Egypt Post particpated, in May, in the Gifth Ordinary Session of the Postal Union 
for the Mediterranean (PUMed) General Assembly and the business development 
working group, held in Ljubljana, Slovenia. The meeting addressed a number 
of key topics such as the PUMed structural reform and financial reform of the 
PUMed budget, in addition to discussing the proposed mechanisms for business 
development among PUMed member states.

In September, Egypt Post particpated in the 29th Session of the PUMed Board 
of Directors, held in Paris, France. Egypt Post headed the business development 
working group. During the meetings, the implementation of the decisions of the 
board of directors issued during the previous meeting were disscused and the 
budget of the Union for the past fiscal year was adopted.

In November, Egypt Post participated in the meetings of the Sixth Special Session 
of PUMed General Assembly and the business development working group, in 
Madrid, Spain. On the sidelines of the meeting, a conference on the objectives of 
sustainable development was held. Egypt Post presented its vision on developing 
the work mechanisms of the Union.
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Sustainable Recycling Industries Project 

The Sustainable Recycling Industries (SRI) project is adopted by MCIT in cooperation with the Swiss 
government.  The project is part of MCIT and the Ministry of Environment (MoE) efforts for the management 
of e-waste, and in collaboration with the Global Environment Facility (GEF) project. MCIT and the Embassy of 
Switzerland signed a Memorandum of Understanding (MoU) in 2016 to foster the sustainable management 
of e-waste, support SMEs and encourage the development of the industries of recycling and extracting 
secondary materials in environmentally and economically sustainable ways. The SRI project aims at 
generating job opportunities in the e-waste industry through forming specialized entrepreneurs, providing 
them with the suitable financial, administrative, legal and technical support, and encouraging Egyptian 
SMEs to develop their work in safe and environmental friendly e-waste recycling methods. 

In June 2018, the close-out meeting of the SRI project’s Phase One, implemented by MCIT, 
in cooperation with the Implementing entity for the project: The Center for Environment 
and Development for the Arab Region and Europe (CEDARE) and funded by Swiss State 
Secretariat for Economic Affairs (SECO) was held.  

Prior to the close-out meeting, the steering committee meeting was held for the fifth 
and final time to conclude its series of periodic meetings for the project’s phase one.

During the meeting, the outcomes of the project, resulted over the last two years since 
its launch in July 2016, were reviewed, including success stories of a group of young 
people and beneficiaries such as SMEs owners. MCIT also reviewed the mechanism 
for establishing a national system for the recovery of electronic and electrical devices 
and the features of MCIT road map for the national initiative for e-waste sustainable 
management. This is in addition to reviewing the partnership between the SRI Project 
and the Medical and Electronic Waste Recycling project, implemented in cooperation 
between the Ministry of Environment and the United Nations Development Program 
(UNDP) and funded by the Global Environment Facility (GEF/UNDP). The meeting also 
reviewed cooperation aspects during the past period since the start of partnership.

Four SMEs were incubated and were provided with capacity building training, where two 
of them succeeded in registering at the Ministry of Environment. Two training courses 
were held, attended by waste recycling companies, inspectors and SMEs. A workshop 
on dismantling was held at one of the recycling factories. In addition, two visits to the 
recycling plants— one in Egypt and the other one in Switzerland and Belgium— were 
organized. A national committee was formed to manage waste recovery system in Egypt 
and the road map for phase two is being discussed, including the implementation of 
the e-waste recovery system in Egypt and the preparation of a methodology for building 
capacities through specialized entities— to ensure the sustainability of the industry after 
the completion of the project while continuing to support SMEs, holding training courses 
and organizing field visits in this area.

Phase one of the agreement has been completed, including the completion of a number 
of studies on the types and quantities of e-waste in the formal and informal sectors and 
the formal sector’s needs as related to the entities incubating the recycling projects in 
Egypt, while implementing a system of accreditation for companies operating in the 
field of recycling. 

Green ICT

Egypt constantly strives to reduce greenhouse 
emissions and its efforts in this regard are 
countless, being a key player in fostering 
sustainable development on the local and 
international levels.

MCIT embraces the Green Information and 
Communication Technology approach that 
strives to eliminate the adverse environmental 
impact caused by the expansion of ICT devices. 
MCIT, in 2018, remained committed in its 
efforts to support green ICT, in cooperation 
with governmental and non-governmental 
organizations, as well as international 
organizations and the private sector.
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Green Standards Week

In April, MCIT participated in the eighth edition of the Green Standards Week, organized by the International 
Telecommunication Union (ITU), in Zanzibar, Tanzania. The 2018’s edition was held under the theme “Linking circular 
economy and industry 4.0”. The Green Standards Week acts as a global platform for discussion and knowledge-
sharing in order to raise awareness of the importance of and opportunities for using information and communication 
technologies (ICTs) to protect the environment, unlock the potential of circular economy and expedite the transition to 
smart sustainable cities.

On the sidelines of event, MCIT participated in the meetings of the ITU-T Study Group 5 Regional Group for the Arab 
region (SG5RG-ARB) and ITU- T Study Group 5 Regional Group for the Africa region (SG5RG-AFR). MCIT presented Egypt´s 
contributions and gave a presentation on sustainable e-waste management in Egypt.

In September, MCIT participated in the Study Group 5 (SG5) meeting (Environment and Climate Change and Circular 
Economy). The meeting discussed Connect 2020 agenda e-waste reduction targets, guidelines and accreditation for 
e-waste recyclers, circular economy and criteria for evaluation of the environmental impact of mobile phones. Egypt’s 
working team prepared four technical contributions in the field of green ICT, which were submitted at the meeting. Given 
its remarkable efforts in the SG5 since its establishment in 2010, Egypt occupies the position of Vice Chair of SG5 for the 
study group period 2016-2020 and the Rapporteur of Question 7 on Circular Economy including e-waste, and Assistant 
Rapporteur of Question 9 on climate change and assessment of information and communication technology (ICT) in the 
framework of the Sustainable Development Goals (SDGs).

Throughout 2018, Q7 produced the following new standards in cooperation with experts from governments and 
multinationals:  L.1030 (L. EW Frame) e-Waste Management Framework for Countries and L.1031 (L. EW 2020) Guideline 
on Implementing the e- Waste Reduction Target of the Connect 2020 Agenda. 
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ICT Measurements and Indicators

In recognition of their significance in extracting precise data for 
ICT measurement, MCIT developed ICT indicators and statistical 
standards. The data are paramount in the evaluation of previous 
initiatives and in the making of future policies and strategies.

E-Commerce Strategy 

During the United Nations Conference of Trade 
and Development (UNCTAD) E-Commerce Week 
held in April, in Geneva, Switzerland, the National 
E-Commerce Strategy for Egypt was officially 
launched. The Strategy was presented as a best 
practice example of how developing country 
governments can work with intergovernmental and 
private sector partners to plan for an “e-commerce 
ecosystem” that boosts growth, skills and jobs.

The fourth E-Commerce Week offered a venue for different stakeholders to discuss key challenges and opportunities 
arising from e-commerce and put forth concrete actions to harness maximum benefits for developing countries.

The National E-Commerce Strategy is the product of diligent efforts of a mutual project between MCIT and UNCTAD, 
financed by MasterCard. Many international organizations and stakeholders also have taken part to refine the work 
at hand including the World Bank, the International Labor Organization (ILO), the Universal Postal Union (UPU), 
the World Trade Center (WTC), UNESCO, the Organization for Economic Cooperation and Development (OECD), and 
experts from Alibaba Trade Group.

The Strategy sets out six sub-strategies, recommendations aimed at strengthening Egypt’s performance in key policy 
areas, and six megaprojects. It is supplemented by an action plan to support the implementation of the strategy. 

It tackles main areas including e-payment, electronic platform, logistics, IT sector readiness, taxation and customs. 
The strategy provides a set of policy recommendations tackling the challenges at hand that might hinder the 
development of e-commerce in areas of logistics, infrastructure, transport and trade facilitation, regulatory and 
legislative environment, e-payment systems, training, capacity building and e-procurement.

Development Dimensions of Digital Platforms

eCommerce
Week
16–20 April 2018
Geneva, Switzerland



Digital Economy Assessment Study

During 2018, MCIT, in cooperation with the World Bank, conducted 
the preparation phase of the Digital Economy Country Assessment 
(DECA) study. The DECA aims to assess the current situation of digital 
transformation in Egypt to identify the most important challenges 
and opportunities and the requirements of successful transformation, 
focusing on promising sectors, in light of a number of successful 
international experiences in this field. The study is expected to conclude 
with a set of recommendations to promote digital transformation in 
Egypt and enhance its competitiveness.

ICT for Women Initiative 

In the framework of the “ICT for Woman” initiative, MCIT aims to support and empower females to use ICT 
various tools in all aspects of life in Egypt. MCIT organized, in October, the second event for women in the field 
of sciences and technology “She Made IT”, at the Bibliotheca Alexandrina (BA) in cooperation with the BA-
Women Studies and Social Transformation (WSST) Program, Business Women of Egypt 21, and the Alexandria 
Business Women Association (ABWA), under the auspice of MCIT and in cooperation with the National Council 
for Women and the Egyptian Japanese University for Science and Technology.

“SHE MADE IT” is an initiative launched by the German association “Global Project partners GPP” in cooperation 
with the German Business Women Association (VDU) and five Arab businesswomen’s associations in Egypt, 
Lebanon, Algeria and Tunisia and supported by the Women Studies and Social Transformation (WSST) program 
at the Bibliotheca Alexandrina to encourage girls to study science and technology and support them to start 
their own business in these fields.

ICT Satellite Account Project

Since 2014, MCIT, in cooperation with Ministry of 
Planning and the Central Agency for Public Mobilization 
and Statistics (CAPMAS), has launched the “ICT Satellite 
Account Project”— a macro-economic project. The 
project aims at providing accurate, reliable, and updated 
indicators about the ICT sector and its performance in 
Egypt, and linkages with other sectors of the country, 
to measure its contribution to the national economy. In 
addition, the project helps assessing the achievements 
and challenges to improve the sector’s performance, 
considering the gathered data, to support investment 
decisions and promote the ICT sector activities.
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In light of the results of the Satellite Account 
Project, the ICT sector has shown good 
economic performance in the last fiscal year 
and the first half of current year. In the year 
2017/2018, the ICT sector realized a total 
value added of about 80.1 billion EGP at 
fixed prices, at a real growth rate of about 
14.1%. Adding the value of electronic 
manufacturing, the contribution of the ICT 
sector to the national economy reached 
about 3.4%.

In the first quarter of 2018/2019, the ICT sector 
realized 18.4% growth rate and a contribution 
of about 4.2% adding the electronic 
manufacturing. For the second quarter’s 
growth rate, the sector achieved a growth rate 
of about 16.4% which is the highest among 
the other sectors in the Egyptian economy in 
this quarter. Accordingly, the sector’s growth 
rate for the year 2018/2019 is expected to 
reach almost 17%.



Mobile Lines

Growth Rate -7.39%

Growth Rate -10.02%
Mobile Penetration  

Number of Mobile 
Phone Lines

Dec. 2017: 101.27
Million Subscriptions

Dec. 2017: 111.64%

Dec. 2018: 93.78
Million Subscriptions

Dec. 2018: 101.62%

ICT Indicators in a Year

Economic Indicators(1)

ICT GDP Annual ICT GDP Growth Rate ICT Contribution to Total GDP 
of Egypt

Internet

Growth Rate 14.1%

Dec. 2017: 70.2 Billion EGP

Dec. 2018: 80.1 Billion EGP

Growth Rate 12.8%

Dec. 2017: 12.5%

Dec. 2018: 14.1%

Growth Rate 16.7%

Dec. 2017: 3.0%

Dec. 2018: 3.5%

(1) All Economic Indicators Refer to FY (2016/2017 and 2017/2018)
(2) According to Results of ICT Access and Use by Households and Individuals Survey 2016/2017
(3) According to Results of ICT Access and Use by Households and Individuals Survey 2017/2018
(4) November 2018 Data
(5) Governmental Pensions

Postal Services

Number of Pensions Distributed 
Through Post Offices(5)

Dec. 2017: 6.04 Million Pensions

Dec. 2018: 5.76 Million Pensions(4)

Growth Rate -4.64%

Number of Post Offices

Dec. 2017: 3946 Offices

Dec. 2018: 3972 Offices(4)

Growth Rate 0.66%

Average Number of People Served 
by Individual Post Offices

Dec. 2017: 22.99 Thousand Persons

Dec. 2018: 23.20 Thousand Persons(4)

Growth Rate  0.93%
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Fixed-Line Services

Growth Rate

Dec. 2017

Dec. 2018

Exchange 
Capacity

Number of Fixed 
Telephone Lines

Number of 
Exchanges in 
Rural Areas

19.60 Million Lines 6.60 Million Lines 1051 Exchanges

20.78 Million Lines 7.87 Million Lines 1051 Exchanges

6.02% 19.24% -

Internet 
Capacity

Number of 
Internet users 

Internet 
Penetration 

ADSL 
Subscription

Mobile Internet 
Users

USB Modem 
Subscription

-4.29%6.92%25.58%3.10%12.46%56.05%Growth Rate 

Dec. 2018

Dec. 2017 1536.12 Gbps 41.20%(2)

2397.07 Gbps 44.3%(3)

33.70 Million 
Users(2)

37.9 Million 
Users(3)

5.20 Million 
Subscriptions

6.53 Million 
Subscriptions

32.79 Million 
Users

35.1 Million 
Users

3.26 Million 
Subscriptions

3.1 Million 
Subscriptions

* The number of mobile subscribers has decreased due to the cancellation of deactivated SIM 
numbers, which were not used for more than three months.

* The number of USB Modem subscribers has decreased since the number of subscribers is calculated monthly not accumulatively, 
therefore, the number may show decline or rise.

* The decrease in the number of pensions is because the number of deaths is higher than the number of new pensioners.



Digital Transformation 
In alignment with Egypt Vision 2030, and Egypt’s digital transformation strategy, 
MCIT seeks to accelerate digital transformation across Egypt. Recognizing the ICT role 
in developing the public sector for the advancement and improvement of services 
delivered to citizens, MCIT is contributing to achieving the transition to a digital society 
and building a strong digital economy. It aims to create public value, in terms of 
value for individuals through easy access to government transactions and information, 
and value for government in terms of doing more for less. MCIT constantly promotes 
the advancement of a solid ICT sector and digital services for government entities 
to develop the performance of ministries and other government bodies, as well as 
improving the quality and efficiency of services provided.



Data-Driven Transformation

The availability of digital technologies and big data applications provide new opportunities for public 
administrations to become more efficient and effective, and provide user-friendly services, while reducing 
costs and administrative burden. MCIT is keen to make use of data-driven transformation, contributing to 
developing information systems, networks and databases. 

Exploring and Developing Most-Needy Villages

The project aims to develop an integrated information system to support achieving sustainable development at the 
level of Egypt’s most-needy villages. It aims also to ensure that support is delivered to those who deserve it, and 
the state’s resources are not wasted. This is in addition to identifying the villages’ strengths, including resources 
and sources to be used in productive projects, directing investors to invest in the most suitable villages for various 
and diversified investment activities, thus providing employment opportunities for young people and reducing the 
burdens on the state in supporting needy families.

The project is a socioeconomic initiative implemented through three phases:

Phase I: Classifying Egyptian households and reaching the most- needy villages (at the household level) using the 
latest techniques and software of statistical analysis and Artificial Intelligence (AI)

Phase II: Using the integrated databases to ensure that the various support programs are provided to those who 
deserve them

Phase III: Directing public and private investments to develop the most-needy villages and assisting them in achieving 
self-sufficiency and productivity based on available resources

The project started with two villages as a pilot phase. A joint team, consisting of social experts, and representatives 
from local authorities and MCIT, visited both villages and conducted an analysis to identify underprivileged families as 
per the database output. These visits helped the team to refine and improve the social parameters used and identify 
new categories of extremely poor families/individuals who were not covered by any of the current social protection 
programs but still deserve social support. The final set of parameters were run over the database and identified the 
poorest villages. Other visits to these villages will be conducted during 2019.
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In 2016, MCIT launched the project of linking and integrating databases that aims at creating an informative 
technological environment capable of accommodating dense national databases, as well as integrating with the 
various bodies of the state by means of building a modern service platform that serves both the government and 
individuals. This will help the one-stop-shop system, facilitate the evaluation of data and enhance their quality, and 
link those data to the national IDs, thereby helping decision makers in adopting the right policies. This is in addition 
to building the citizen unified registry, through which unofficial elements of income can be identified, and subsidy to 
the right people is ensured, thus saving time, effort and money of the country. The project consists of three phases:

Phase One

In 2017, phase one was completed. It included linking 34 databases and providing accurate complete data on various 
sectors. The project managed to establish 115 million registries for Egyptian citizens, including 22 million families. This 
is in addition to equipping and uploading 16 databases in different fields including supply, education, documentation, 
telephones, government salaries, taxation and free professions, social insurance, new urban communities, personal 
status, social security, Small and Medium Enterprises (SMEs), pensions and deaths.

Phase Two

In 2018, phase two was completed. A total of 53 databases were integrated and 19 databases were connected to 
update the data warehouse. A unified commercial registry was created which will help to monitor cases of tax evasion 
and discover the different patterns of the parallel economy. A system was set up to provide indicators and analyses 
that allow classifying households and identifying the most needy and poorest ones. Instantaneous data was made 
available through accessing the citizen and economic entity data warehouses. In addition, the basic file of citizens’ 
data, which indicate the benefits and the value of provided subsidies, was made available.   

Phase Three-Service Delivery Platform

MCIT, in cooperation with the Administrative Control Authority (ACA), launched phase three early 2018, a project 
to build a Service Delivery Platform (SDP) on top of MCIT National Database. The SDP includes all business services 
that utilizes the 360-degree view of citizens and can be used by other governmental entities. MCIT, representing the 
Egyptian Government, is willing to proceed aggressively with the Digital Transformation Program and finalize the 
pilot deployment of 25 business services within 2019, thus leveraging the centralized SDP and the National Database 
hosted in ACA.

Database Integration

While the wave of digital transformation and data analytics is progressing, Egypt has been adopting a robust strategy 
and strong course of action in transforming the existing government services and community ecosystem to an entirely 
digital and data driven ecosystem, to provide  public services in a faster simpler way; improve citizens’ quality of life; 
and achieve one of the key goals of Egypt 2030 vision, to possess a faster, easier, smarter and more reliable way to 
access its citizens data linked together to generate endless progressive possibilities.

Therefore, the Government of Egypt, spearheaded by MCIT, is actively engaged in a program of a smart and digital 
government evolution. The objective of the program is to deliver and manage a platform of digital services for the 
government sector, citizens and businesses. The platform aims to provide better, broader, more efficient access to a 
wide variety of public services and be a key driver for government services digital transformation.
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Enhancing Productivity 

The Enhancing Productivity Initiative is implemented using latest cloud 
computing technologies to provide brilliant and cost-effective services 
and release financial burden for the maintenance and operation of data 
centers, as well as reducing the need for specialized human resources 
while taking into account standard specifications to maintain the security 
and integrity of information. Necessary trainings are continuously 
provided for employees within the Train of Trainers (TOT) activities on the 
initiative applications to ensure best utilization of the services provided 
to different organizations. MCIT promotes enhancing productivity and 
efficiency in ministries and affiliated entities by means of providing 
government employees with modern collaboration tools. Since the 
launch of the project, a number of services were provided to more than 
110 government entities including the provision of 14,500 e-mails and 
1500 accounts for the Internal Portal. This is in addition to providing 600 
accounts in the system of the unified communication which facilitates 
video conferencing services through a secure, encrypted audio and video 
channels. Moreover, the productivity initiative servers were moved from 
a shared environment to a new private environment which provides 
more security constraints and facilities; many features in e-mails and 
internal portal services were provided through the initiative.

Digital Services

Modernization and digitization of public services can lead to efficiency 
gains for the public administrations, citizens and businesses alike. MCIT 
seeks to cooperate with the government agencies to achieve a transition 
from closed, top-down, bureaucratic, and paper-based transactional 
models towards online, integrated digital offerings that encourage a 
new kind of interaction between citizens and the state.

Transport Information System Development

The project was launched in January 2017, aiming to support 
proper planning for the establishment, management and 
maintenance of the transport information system, which 
contributes to increasing the transport system operational 
efficiency and building a unified transport system “GEO 
database”, fed with updated data and information. The 
proposed system allows information exchanging between 
transport authorities through communication tools and 
means developed specifically to monitor transport provided 
services and crashes statistics.

During 2018, centralized database was migrated from the 
Ministry of Transport’s affiliates and partners to the central 
information center at the Ministry of Transport.

Awqaf Assets Management System 

Started in September 2016, Awqaf Assets Management System Project seeks to preserve Awqaf property from 
aggression through developing a base map for Awqaf property. It aims to prepare an e-archive for the Ministry of 
Awqaf and its affiliates, build an integrated dynamic database that entails all official documents—around 38,000 
files consisting of approx. five million documents. The project is implemented in cooperation with the Egyptian 
Survey Authority (ESA) to build a base map through using the Land Register’s data. In 2018, the Project’s phase 
one maintained building the centralized database that contained data of 25 governorates; due to be completed by 
February 2019. In addition, ESA prepared a base map for Awqaf assets. 

Phase two of the project has begun with the one stop shop automation of Awqaf applications submission, and will run 
by February 2019.Studies and preparation for phase two are currently taking place with the stockholders, to prepare 
a technical proposal for the “automation of Awqaf”, planned to start within the first half of 2019.
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National Center for Planning State Land Uses (NCPSLU) Development 

Launched in January 2016, the project aims to benefit from modern technology systems in 
supporting decision makers in the planning of the state’s land uses. It seeks to organize new 
projects’ sites selection and identification, thus contributing to the proper planning for projects 
implementation and distribution nationwide based on certain criteria, and according to the 
needs of the regions in each governorate. The project entails developing the information 
infrastructure system; building a Geographic Information System (GIS) for land uses based on 
a unified Geo database; providing training to employees; and automating NCPSLU services. 
During 2018, the project completed all its activities as well as the maintenance activities.

Hosting and Cloud Computing Services

The project seeks to reduce the time frame for 
implementing Information Technology (IT) projects 
by providing hosting and cloud computing services in 
cooperation with TE Data and Microsoft Azure. This is in 
addition to promoting those services and making them 
available to 54 governmental entities to allow them to 
provide additional services to citizens. In 2018, hosting 
services for 99 e-portals and mobile applications for 
government entities were made available.

Correspondence and Collaboration Services

The project aims to provide the Correspondence Management Solution which supports the secure 
exchange, storage, tracking and retrieval of correspondences and documents in a way in which it 
achieves a paperless organization. The system aims to automate and standardize the process of 
preparing the correspondence and communication in organizations and enterprises; and to ensure 
full office automation according to the organization’s hierarchy and approval workflow. The system is 
currently being implemented in two governmental entities and will be ready to be used by hundreds 
of users within the first quarter of 2019.



Know Your Citizen

Digital solutions can greatly contribute to strengthening the trust of citizens in the government. They 
can provide a wide variety of benefits including more efficiency for the government’s delivery of a wide 
range of services. Thus, MCIT is cooperating with the state’s other sectors to promote security, health, 
education and housing services provided to citizens.

Anti-Corruption for Development

The project, which relies on the information technology 
tools, aims to provide officials with indicators and 
reports to fight corruption using data warehouse that has 
analytical methods to detect corruption within different 
government bodies, thus identifying irregularities that 
need further investigation. The project provides greater 
transparency in information circulated by linking databases 
of many communications—such as in documentation, 
court sentencing, marriage and divorce, traffic, insurance, 
customs and telecom service providers—to national IDs 
data for the provision of filtered data. The project helps 
integration between the state’s institutions in order to offer 
better services, provide job opportunities in the private 
sector companies, improve control over transactions and 
maintain citizens’ properties and interests. Several reports 
were completed, most important of which are Egyptian 
and foreign assets reports, suspicion of manipulation 
in automobile data report and suspicion of tax evasion 
report. The project phase one was completed. Specialized 
technicians at the Ministry of Justice were trained and five 
models for detecting manipulation were implemented. 
Currently, the technical support for phase one is being 
provided and new forms of reporting to fight corruption 
are being designed.

Prompt Justice Initiative 

In line with the development of IT government infrastructure and digital services, MCIT 
attended to the global trend of shifting towards e-transactions, thereby guaranteeing 
the security of documents, improving work conditions for workers and enhancing 
efficiency. Cooperation is in full swing between the Ministry of Communications and 
Information Technology (MCIT) and the Ministry of Justice to advance the government’s 
performance, streamline work process in ministries and affiliates, and raise the 
efficiency of the several legislative services provided. The essence of the initiative is to 
develop the justice system and legislative services by building an integrated structure 
among judicial authorities and using databases to develop statistical analysis needed 
to fight corruption. It targets promoting citizens’ interaction with government bodies 
by means of applying ICTs in the many processes performed at those bodies. In 2018, 
MCIT maintained building an integrated structure among judicial authorities and using 
databases to develop the statistical analysis needed to fight corruption.  
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Citizen Security and Law Enforcement 

Automating legislative services aims to develop an integrated system to ensure justice 
and speed up the implementation of judgments and automating the entities involved 
in the system, including the Public Prosecution, the Ministry of the Interior and all 
types of courts. This is in addition to automating all work cycles and creating a unified 
repository for criminal cases at the Public Prosecution. Achieving the project will 
contribute to eliminating administrative corruption and facilitating litigation procedures.
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Law Enforcement 

Launched in 2016, the project aims to develop the IT infrastructure of 
the Public Prosecution offices by means of automating the workflow, 
using ICTs, to establish a structure to manage criminal cases while 
connecting police stations, the Public Prosecution departments and 
courts to each other. This will accelerate the implementation of 
verdicts and ensure prompt justice is realized. The project targets 
building a unified warehouse for criminal cases at the national level, 
establishing a main information center in New Cairo, building an 
interactive information center in Alexandria, and automating Public 
Prosecution offices in both Alexandria and Fifth Settlement. Since 
the project’s inception till end of 2018, applications were developed 
and both the main information center in Cairo and the interactive 
center in Alexandria were established. The work system at the 
courts— including Giza-Sixth of October Court— was developed. 
Necessary devices and peripheral equipment were supplied, and 
specialized training was provided to the staff. The number of 42 
Public Prosecution offices was automated nationwide. Data of two 
million citizens were migrated. Integration between the Ministry of 
Interior, the Public Prosecution offices and the courts is currently being 
completed. The system is up and running in the Public Prosecution 
offices in New Cairo, Bab Sharq and Mansheya in Alexandria. 

Archiving Law Enforcement Lawsuits Documents 

The project aims at developing the judicial work system through the use of e-transactions and modern technology 
tools. It also aims to enhance the efficiency of the governmental system in documenting and preserving lawsuits. Till 
end of 2018, the number of 185 devices was supplied in Cairo and Giza governorates and the documents of lawsuits 
are currently being scanned. 

Developing Notarization Offices 

The project aims to automate the work system in notarization offices through the use of ICTs which help in dropping 
the period of service delivery from 40 to 10 minutes on average. The development is within the framework of a 
cooperation protocol, signed between MCIT and the Ministry of Justice to develop notarization offices nationwide 
for improving services provided to citizens in accordance with international standards. Currently, the number of 
automated notarization offices is 113 through which more than 250,000 transactions approximately are carried out 
monthly. Since its inception, 25 million citizens were served through the automated notarization offices. In addition, 
the One-Stop Shop system was introduced at AlAharam, Sheikh Zayed and Heliopolis offices.
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Archiving Supreme Constitutional Court Library 

The project aims to archive the number of 5050 books with an average of 2,500,000 pages 
by means of scanning them and entering their data. This is in addition to creating a unified 
barcode for the books and training staff. The project is in line with the state’s strategy of 
shifting towards a digital society. In 2018, the project was completed, and 5050 books were 
electronically scanned.

Developing Supreme Constitutional Court

The project was launched to automate the work system at the Supreme Constitutional 
Court (SCC), and establish a website and a library for the Court. This is in addition to 
providing training for the Court’s staff. The development was carried out through the use of 
e-transactions and advanced technology tools, thus facilitating procedures and improving 
services for citizens. The website “www.sccourt.gov.eg” was launched, and a central 
database comprising data of lawsuits and verdicts, released since the establishment of 
the Supreme Constitutional Court in 1970 and until 2018—comprising 7112 court decisions 
(Judgments), 8225 lawsuits–was established. This is in addition to registering 5050 books at 
the library of the Supreme Constitutional Court. In 2017, a cooperation protocol was signed 
to complement the development and automation of the work cycles of SCC and the judicial 
department. In 2018, new search mechanisms for the website were introduced and a new 
system for serving citizens and lawyers was developed, including the case inquiry and 
e-notifications services. A website for SCC conferences is currently being developed. 

Developing Cassation Court

The project aims to automate the work system and litigation processes while connecting courts, Public Prosecution 
offices and affiliated entities to one another. It endeavors to advance judicial and administrative work through the 
use of ICT tools, thereby facilitating and securing procedures, and improving the quality of services. The call center is 
now operating allowing enquiring about the status of lawsuits— receiving about 45000 calls of enquiries, in addition 
to the Short Message Service (SMS). The e-portal development is currently being completed to provide more services. 
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Archiving Police Reports 

The project aims to improve the efficiency of work at police stations through using modern technological 
applications. It also aims to save citizens’ time and efforts via simplifying the required procedures. In 
2018, the number of 600,000 police reports was scanned, and basic data of police reports was recorded.

Administrative Prosecution Authority Lawsuits Electronic Management 

The project aims to develop the Administrative Prosecution Authority (APA) integrated technological system, within 
the cooperation agreement signed between MCIT and APA in June 2016. It seeks to improve the accuracy of reports 
and automate the work cycles of complaints, correspondence and lawsuits. In 2018, the project’s phase one was 
completed and phase two is to be launched.

Automation of Legal Departments at Ministry of Justice

The project aims to develop the efficiency of the work system, to accomplish the required tasks and extract the 
necessary data and statistics that will effectively contribute to improving the efficiency of work cycles within the legal 
departments sector. In 2018, the three main modules of the new application were launched, and the employees 
perform their daily work using this application. A number of other modules are currently being developed to complete 
the whole application.

Archiving Personal Status Documents

The project targets the automation of the archiving process for personal 
status documents at the Public Prosecution offices. It also targets developing 
infrastructure and modernizing database licenses. In 2018, the number of 
personal status certificates archived reached 41 out of the targeted 42 million.

Archiving South Giza Elementary Court Lawsuits 

The project aims to archive the number of 100,000 lawsuits with an average 
of 3,000,000 pages through scanning and data entry. In 2018, archiving of all 
the lawsuits was completed.
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Citizen Health

The government of Egypt bolsters a healthcare 
system that uses ICTs; it realizes the important role 
that Information and Communication Technologies 
(ICT) play in helping mitigate existing health care 
inequities. MCIT is cooperating with the Ministry 
of Health to advance the sector in many ways 
including building capacities for both medical and 
administrative staff, creating developed networks 
to improve communication and data collection and 
transfer, and automating procedures.

Universal Health Insurance Program

The Universal Health Insurance Program aims 
to contribute to developing the overall national 
assets in terms of human capital and enhance the 
health coverage system performance that has a 
direct impact on citizens’ health and wellbeing. 
The program will cover the entire society over a 
time span of 12-15 years, where the first phase 
comprises five governorates in the upcoming three 
years. 

The Program encompasses enhancing and improving the quality, scope and scale of health services, 
ensuring these services are accessible to all citizens, and providing a comprehensive practice of the 
financing mechanism to ensure financial sustainability for health coverage services. In December 2018, 
a cooperation protocol was signed between MCIT, the Ministry of Health and Population (MoHP) and the 
Ministry of Military Production to automate the universal health insurance services. The project is due to 
be launched in June 2019 in Port Said governorate, followed by Ismailia governorate.

National Network for Public Health Treatment

The National Network for Public Health Treatment project endeavors to automate the administrative processes related 
to providing free medical care to citizens and linking the management of medical boards in hospital and medical 
institutes across the country. The project is in line with the ongoing cooperation between MCIT and the Ministry of 
Health. The number of requests received daily for treatment in hospitals at the expense of the state reached 13000 
nationwide. The technological infrastructure of the information center of the project was finalized and Short Message 
Service (SMS) for patients to follow up on their requests is now operating. Phase two of the project started in 2011 
and ended in 2017. The project’s phase three was launched in June 2018 and will be completed in March 2021. The 
purpose of that phase is to maintain and support the applications and databases of the Public Health Treatment 
project.



Alexandria University Hospitals Development

The project aims to develop work systems at Alexandria University hospitals labs, including 13 labs. It also aims to 
activate IT role to support the developments in Alexandria University hospitals, thus benefiting from the advanced 
technology in developing working systems. In 2018, the installation of the 13 labs was completed as well as the 
installation of the lab information system. 

Clinical Laboratory Information Systems Project at MoHP and Specialized Medical Centers

The project aims to develop, improve and raise the efficiency of the performance of 20 clinical labs at the Ministry of 
Health and Population (MoHP) clinics and hospitals, and 12 labs of the oncology centers affiliated to the specialized 
medical centers. It aims also to improve quality control methods; providing databases and indicators necessary for 
decision makers; and contributing to improving working environment for staff. In 2018, the installation of the lab 
information system at El-Salam, Aswan, El-Menia, Mit Ghamr hospitals was completed.

Mobile Applications in Health

The project endorses the use of information technology; it promotes the use of mobile 
applications to communicate with patients by sending them short messages to spread 
health awareness. This is in addition to controlling and reducing the spread of non-
communicable diseases such as diabetes, blood pressure, hepatitis and others. In the 
project’s pilot phase, the number of 1.1 million short messages was sent to patients 
to enhance awareness of the diabetes disease, and 16 million short messages were 
sent to patients during the second half of 2017. In 2018, the preparation and studies 
for launching phase three were conducted, targeting 280,000 diabetic patients and 
50,000 healthy people or those on the path to diabetes (pre-diabetes), with total of 
330,000 participants. Both types of messages will be derived from the e-database of 
the phase one of the national screening survey of Hepatitis C Virus (HCV) and Non-
Communicable Diseases (NCDs). The Ministry of Health and Population (MOHP) will 
share the participants’ mobile number directly with MCIT. The number of 14.5 million 
short messages will be sent to patients within the first half of 2019.
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Citizen Education

Access to Information and Communication Technology (ICT) 
in education can help individuals to compete in a global 
economy by creating a skilled work force and facilitating 
social mobility and; therefore, MCIT is determined to promote 
the education system for the exchange of information and 
knowledge through various electronic applications, thereby 
raising the country’s competitiveness and moving toward the 
digital society.
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Educational Quality Assessment and Institutional Accreditation Systems-Faculty of Medicine, Ain 
Sham University

The project aims to provide a highly efficient system for quality assessment and institutional accreditation, to meet 
Ain Shams University accreditation requirements, thus complying with the requirements of the National Authority for 
Quality Assurance and Accreditation of Education (NAQAAE). Data of specifications of subjects, methods and places of 
teaching, lecturers and supervisors and methods of periodic and quarterly evaluation are currently being collected. For 
the institutional accreditation, criteria, performance measurements and required practices are currently being entered 
into the system. The criteria system is currently being linked with the assessment committees. For Key Performance 
Indicators (KPIs), the system was installed on the server of the faculty. Staff of the Quality Assurance Unit was trained 
on using the system, and 50% of the KPIs was entered into the system.

Academic Portfolios 

The project aims at integrating academic achievement portfolios at Egyptian universities, through developing a system 
that is in line with international standards, in terms of both procedural standards and data availability standards. It 
also aims to integrate with the Management Information Systems (MIS) applicable at Egyptian universities, global 
social media and research websites. Since its inception, the project provided services of creating profiles, measuring 
skills and competencies and integrating with research and profession websites. Data of faculty members of three 
universities—Alexandria, Menia and Bani Suef—was entered into the system. The staff at five universities—Alexandria, 
Menia, Bani Suef, Kafr El Sheikh and Banha—were trained on using the system. Five awareness campaigns were held 
in the same five universities. 

Massive Open Online Courses

The Massive Open Online Courses (MOOCs) project aims at disseminating the Egyptian education culture at the 
national, regional and international levels, increasing the educational Arabic online content and improving the rank 
of Egyptian universities in accordance with international standards. The project seeks to host and run the Open edX—
an open source online learning platform— in the cloud computing, provide mobile imaging units within Egyptian 
universities and develop educational curricula. 

In 2018, the platform http://egymoocs.nelc.edu.eg/ was launched. EGYMOOCS is the first Egyptian MOOCs platform 
targeting Egyptian university students. Five courses were converted to MOOCs style and were published. More than 
20,000 Egyptian students accessed the platform and joined the courses in few months. The mobile App—Android, 
AIO— was developed and lunched. A marketing campaign was conducted via many channels, including social media, 
workshops, the Supreme Council of Universities (SCU) portal and others to introduce and announce the Project. The 
project’s platform is currently being integrated with the SCU e- Learning Center to host more than 50 courses. A 
competition was launched between governmental universities to produce extra five courses and will be published 
within the first quarter of 2019. To maintain the project’s sustainability, two movable studios have been delivered to 
SCU for courses creation. A number of teams from all universities have been trained to product MOOCs courses. The 
SCU team has been qualified to manage the platform after the project’s handover. A number of awareness campaigns 
have been conducted in 10 governmental universities.

Institute for Research and Strategic Studies of Nile Basin Countries e-Learning Services

The project aims to provide e-learning services for the Institute for Research and Strategic Studies of Nile Basin 
Countries in Fayoum University by means of using modern technology tools, thus contributing to the development 
of the education system in countries of the Nile Basin. It targets providing and operating a ready-made open source, 
converting the curricula of the Geographic Information System (GIS) and Health Management Information Systems 
(HMIS) diplomas to a digital format, offering 19 curricula digitally and providing e-learning methods to the Institute’s 
students. www.inssr.com website is operating, providing academic and educational fields of study. In 2018, the 
project was completed, and the administrative procedures are currently being finalized to close the project.



Developing Technological Infrastructure for Ministry of Housing, Utilities and Urban Development

Launched in 2012, the project aims at developing the technological infrastructure of the Ministry of Housing, Utilities 
and Urban Development by providing latest IT systems, thereby moving toward a digital society. The project provides 
an electronic archiving system for the Ministry and its affiliates and facilitates the selling of lands which the Ministry 
offers to Egyptian citizens. Beit Al Watan e-portal provides comprehensive information and is a channel that facilitates 
communication with Egyptian expatriates. Since the creation of Beit Al Watan, the number of 20000 units was offered 
to expats in the social housing section. In December 2018, extension of phase five of Beit Al Watan was launched. 
Several lands in three new citifies, namely New Cairo, New Damietta and Sixth of October, were offered, in addition 
to a number of residential units in both Al Rehab and Madinaty. A number of subsections were added to Beit Al Watan 
website, including a subsection for offering Dar Masr project units, where 3500 residential units were offered in eight 
governorates for expats during 2018.
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Building Agricultural Holders Database and Developing Agricultural Tenure System 

The project aims to build a database for agricultural holders, develop an automated card for about six million farmers 
and link it with the farmer ID to extend the concept of tenure to include various parts of the tenure system and 
elements associated with agricultural services, including animal resources, poultry resources, fish resources and others. 
This is in addition to establishing a unique tenure number, and providing agricultural services via the automated card.

The project scope includes collecting data of the agricultural land tenure for about six million tenures, and building 
a Geodatabase for the tenure via field surveying of about nine million feddans and depending on the ownership 
Geodatabase, built in the land registration project with the Egyptian Survey Authority (ESA). This is in addition to 
developing an application to automate the work flow of the tenure system and its transactions and using a cloud 
computing system that can serve the tenure organization and its branches in other governorates, centers and villages. 
The project’s partners are currently working on completing the project by mid-2019.

Citizen Housing – Urban Communities

Automation of housing services aims to developing an integrated system to manage 
all the financial procedures and transactions of the New Urban Communities 
Authority (NUCA), creating a database for the NUCA and automating all work 
cycles and work orders issued for contractors and investors. It also contributes to 
providing decision makers with overall and detailed reports, facilitating service 
delivery to citizens and saving their time and effort, thus enhancing the efficiency 
and effectiveness of the NUCA performance and ensuring the optimal use of 
available resources. Hundred services have already been automated for investors 
and citizens.
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Higher Institute of Dramatic Arts 

The project aims to develop and establish an e-portal for the Higher Institute of Dramatic Arts, according to the latest 
technology used in developing e-portals, to keep abreast of the technology used by various academic institutes 
worldwide and to provide an effective content for students and external users. It also aims to facilitate admission 
procedures according to the conditions stated in the e-portal, provide the content required for the students to facilitate 
the study process, introduce the Institute and present the assemblages related to the students’ graduation projects. 
In 2018, the project was completed, and the soft launch of the e-portal is underway.

Egyptian National Library and Archives 

The project aims to develop an e-portal for the Egyptian National Library and Archives, 
to serve researchers and readers through providing research materials via the e-portal. 
It also aims to 

enrich the huge content owned by the state, facilitate the process of search, and 
introduce the role and activities of the National Library and Archives and available 
training programs through the e-portal. In 2018, the project was completed.

Egypt Antiquities 

The Project seeks to design and build 
interactive dynamic Internet portals for 
the Ministry of State for Antiquities. The 
project aims to create a main portal “Egypt 
Antiquities” and a number of sub-portals, 
which will encompass and direct the Ministry 
of Antiquities current goals to promote 
and market Egypt’s antiquities. Via the 
portal, visitors will be able to examine and 
thoroughly view all the necessary details 
of all Egyptian monuments related to the 
Ministry of Antiquities. In addition, a mobile 
app for Egypt’s Antiquities will be developed, 
including all the informative content about 
any monument, with an interactive map. The 
project’s final phase— e-commerce module— 
is currently being finalized and the portal will 
be launched by March 2019.

Civic Engagement

To enhance civic engagement and promote the quality of life in the community, MCIT developed e-portals 
for government entities and institutions to ensure better communication with citizens, and to provide 
services of high quality, thus improving citizen satisfaction with government services. Throughout past 
years, MCIT developed e-portals for the Cabinet, the Ministry of Foreign Affairs, the Ministry of Tourism, 
the Ministry of Antiquities, the Ministry of Investment, the Egyptian Radio and Television Union (ERTU), 
the Ministry of Justice, the Ministry of Health, the Ministry of Education, the Ministry of Housing, the 
Ministry of Youth and Sports, the Ministry of Social Solidarity, the National Council for Women, the 
National Council for Disability and others. 

Egyptian Radio and Television Union 

The Egyptian Radio and Television Union (ERTU) e-Portal aims to disseminate the country’s official news and make 
media and heritage content, —as well as educational programs—available for the public. The project established an 
interactive e-portal for the ERTU, including the official news website of the Egyptian media “egynews”; a live online 
streaming service of several radio and television channels; and Radio and Television websites, highlighting the most 
important radio and television programs and their schedules. This is in addition to news emanating from these rich 
programs; ERTU Magazine website which focuses on fashion, celebrities, art and culture and addresses some of the 
important politics and economy topics in depth; educational programs website which displays tutoring lessons to 
students at different educational levels; and treasures of Maspero website which provides a set of the most important 
and best produced content by ERTU over the years. The Portal http://maspero.eg/wps/portal was officially launched 
in May 2018. 
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National Projects Management System

The project aims to track and manage national projects which implementation is supervised by the General Secretariat 
of the Cabinet. The implementation of the project started at the Ministry of Transport as a pilot project (phase one) 
and will be deployed later at the rest of the ministries. The project aims to manage and track all the different projects 
implemented by the Egyptian ministries and governorates, provide best practices, training and access to information 
and lessons learned from other projects, identify areas with promising opportunities that can attract investors and 
automate the projects of the Ministry of Transport. Till end of 2018, the development of the system was completed.

Ministry of Trade and Industry Development 

Signed in 2014, the two-year protocol aims to link the services provided by the Ministry of Trade and Industry (MTI) 
and its affiliates to citizens and users through a unified e-portal. It also aims to enhance human capabilities and 
provide the staff with the necessary training. This is in addition to developing the technological infrastructure of MTI 
information center, providing various services to citizens through various means of communication and contributing 
to investment promotion through the integration of services provided to investors and citizens by the Ministry. The 
protocol ended in October 2016 and was renewed in July 2017 for two years. The number of 12 automated services 
at MTI e-portal was developed and the second phase of the e-portal development which includes developing 18 
automated services is underway. The project completed the provision of necessary training to the technical team 
on SharePoint administrator. In addition, the study of enhancing the Voice over Internet Protocol (VOIP) calls 
was completed, and the number of 30 devices was delivered. In 2018, MCIT designed an e-learning system to the 
Productive and Vocational Training Department (Pvtd)—an entity affiliated to MTI. The system consists of several 
services for teachers and students, management and administration services, online training, e-library and question 
banks.  

Accountability State Authority (ASA) Development-Phase Two

The project aims to complete the technological development and modernization of the Accountability State Authority 
(ASA) made in the project’s phase one. In November 2017, MCIT signed a cooperation protocol with ASA to launch 
phase two, aiming to complete the development of ASA internal network; deploy the e-archiving application— 
developed in phase one—at all ASA departments; and study the development of 12 other applications. Through the 
three-year renewed protocol, MCIT is to provide specialized training for ASA employees specialized in the IT system 
and provide a number of personal computers and multi-tasking printers for ASA. This is in addition to implementing 
the tasks of scanning and data entry of ASA HR files through a specialized entity in this regard. Till end of 2018, the 
e-archiving was completed; and the project’s other activities are currently being implemented.

Governorates Automation Using National SMEs Solutions

Launched in 2015, the project aims at contributing 
to enhancing the effectiveness and efficiency of the 
state’s administrative bodies and enhancing the quality 
of services provided to citizens, through promoting the 
IT solutions and systems developed by the National 
Micro, Small and Medium Enterprises (MSMEs). In 
2017, six cooperation protocols were signed with the 
governors of Port Said, Dakahlia, Qalioubia, Kafr El-
Sheikh, Luxor and Fayoum. Those protocols aimed at 
automating the work cycle within the headquarters of 
each governorate and improve the system of services. 
The project’s phase one targeted 10 governorates; 
where basic systems and applications were designed. 
A variety of technological applications and systems 
are currently being developed and deployed in each 
governorate headquarters. The project’s phase one will 
be completed by the end of the first quarter of 2019.



Human Capacity Building 
Contributing to achieving the transition to a digital society, MCIT is endeavoring 
to empower society members, rebuild the Egyptian citizen, and equip youth with 
necessary skills and tools to move toward a knowledge-based society. MCIT, by 
developing human resources, seeks to support the national economy, create new 
job opportunities and promote specialization and acquisition of specialist skills in the 
various ICT fields.



Information Technology Institute 

Founded over two decades ago, the Information Technology Institute (ITI) provides world-class professional human 
capacity building programs, hands-on training and an exposure to the latest technology trends for university students 
and graduates, academia and professionals, in collaboration with a wide network of partners from the ICT industry, 
the academia, and the community.

Headquartered in Smart Village, and other five branches in Cairo, Alexandria, Mansoura, Assiut and Ismailia, ITI 
supplies local, regional and international markets with top notch trained professionals in the various IT fields. 

The close relation with local and international industry players helps ITI to provide around 82% of graduates with 
employment opportunities, four weeks prior to their graduation and around 95% within six weeks after their 
graduation. Through ITI talent accelerating model, several programs and initiatives are designed and implemented 
within three main pillars:

  Professional Development

  Skill Development

  Learning Outreach
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Professional Development

ITI targets a full-fledge profession in the highly demanded jobs and the disruptive technologies which is offered 
through the well-known nine-month scholarship program.

Developing ICT Capacity 

Seeking to build a digital society through 
developing human capacity and rebuilding 
the Egyptian citizen, the government of 
Egypt designed several training and human 
development programs to raise Egyptian 
calibers’ competitiveness and improve their 
skills and knowledge, thereby empowering 
youth to overcome workforce shortages, find 
job opportunities and meet the labor market 
demands locally and internationally.
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Nine-Month Scholarship Program

The Nine-Month Scholarship Program acts as a catalyst to bridge the gap between the university-acquired education 
and knowledge and the domestic, regional, and international market demands. It is a fully funded program for around 
1200 interns every year, selected after going through a rigorous process of screening that lasts for around 10 weeks, 
with an acceptance rate of around eight percent.

The scholarship starts in October of each year, involving around 1200 new promising Egyptian talents all over the 
ITI branches, specialized in around 32 different technological specializations. Learners are exposed to a rich set of 
technologies, language, business, and soft skills competencies. The program delivery follows the experiential learning 
approach, through which the interns go through various challenges, hackathons, and community problems to be 
tackled under the guidance of elite experts and mentors with an intensive industrial experience.   

The different specializations in the program are being designed and implemented in collaboration with the industry 
and academia. Integrated Circuit (IC) Design program is the first program in Egypt in collaboration with Synopsis, the 
leading enterprise in this field worldwide. Mechatronics and Embedded engineering is implemented in collaboration 
with Paderborn University, the leading university in the automotive industry in Germany. Data science, data 
visualization, and analytics are closely designed in collaboration with key players including, among others, IBM, 
Teradata and Tableau. A network of partners exceeds around 300 partners from the academia and the industry which 
helped to provide job opportunities for 95% of the program’s graduates for the past consecutive years.  

During 2018, the 38th round was completed, and a number of 940 young people graduated, studying different tracks 
covering the latest technology trends.

Skill Development

It seeks to sharpen a specific skill needed for specific and well-defined job-profile, seasoned profession career or for 
creating new business opportunities for youth in remote areas. 

Three-Month Intensive Training Program 

The Three-Month Intensive Training Program (ITP) aims to cater for the specific needs and applications of IT in 
both IT and non-IT businesses. The program delivers training to more than 2,000 learners per year in more than 15 
universities as well as post graduates in around 94 IT governorate training centers across the Egyptian governorates 
and cities, focusing, among other technologies, on digital marketing, Software (SW) testing, network security, web 
development, and others.

The program extended in different governorates to nourish each geographical area with its flavor of IT specialty as 
per the existing industry and business requirements, such as textiles design in Mahalla, 3D furniture design and 
visualization in Damietta, content development and instructional design in Hurghada, web development and digital 
marketing in Aswan.
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Apps and Games Development

President Abdel Fattah Al-Sisi launched the African App Launchpad (AAL) initiative during the closing ceremony of 
the World Youth Forum (WYF) 2018, held in November. The initiative targets an Africa-wide platform that would build 
the capacity of youth and foster the establishment of sustainable startups in the area of advanced apps and gaming 
technologies.

MCIT targets developing 10,000 interns through online and offline training for African and Egyptian youth talents. ITI 
is contributing in the initiative by providing intensive training programs in specializations like mobile development, 
game development and game art in addition to organizing competitions and hackathons that provide the seeds 
for upcoming startups in the field, targeting to implement these programs in around six centralized geographical 
locations in Egypt.

Industry-Future Skills Camps

Future Skills Camps are designed, sponsored, and offered by the tech leaders aiming at creating hubs of technology 
ambassadors inside universities and to let undergraduates learn about the emerging technologies. In 2018, a number 
of agreements were signed, including 

a partnership agreement signed with IBM. It entails the formulation of a program entitled “IBM Future Skills”, aiming 
at developing a base of 200 trainers through ITI branches in Cairo, Upper and Lower Egypt, and the Suez Canal in 
Artificial Intelligence (AI) techniques, cognitive programming, cloud computing and DA, to further develop the skills 
of around 2000 trainees in these technologies. 

The same model was launched with SAP, focusing on their latest technologies in Cairo and Alexandria, VMWare in the 
field of cybersecurity and infrastructure, Vodafone in software testing, and with Nokia in networking and software 
development. 

Summer Program Code Camps “AFAQ” 

ITI, in collaboration with the Informatics Sector Committee of the 
Supreme Council of Universities, agreed to design and offer an 
intensive training summer code-camps to the university students 
during their summer vacations. 

The design of the camps is guided by the growing demand for specific 
skills and technological languages, specially by young entrepreneurs 
and startups to get an early chance to be trained on highly demanded 
technologies like Android development, open source development, 
IoT applications development, cross platform mobile development, 
IoS applications development, computer networks, ethical hacking, 
embedded systems, robotics, Geographic Information System (GIS), 
digital marketing, interior visualization, and motion graphics.

The agreement targets a total of 5000 trainees during the first round 
of implementation.

Army Recruits Intensive Training Initiative

In collaboration with the Ministry of Defense, and guided by the Presidential initiative to train army recruits, a new 
initiative was designed to provide training to around 1000 annual recruits. In 2018, the initiative’s phase one addressed 
those who have engineering and computer science educational background, to receive an intensive training on the 
market’s most demanded technologies like embedded systems development, open source developments, IC design 
and mobile development. 

The following phases of the initiative will address higher number of recruits from other educational background, to 
go through different training programs that suit their educational background and meet the highly demanded jobs in 
the domestic and the freelancing markets; hence, creating more job opportunities.
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Learning Outreach

It aims at extending ITI mission to provide rapid and equal access to learning and knowledge transfer to massive 
population capacities through ICT career awareness campaigns “Masarak” initiative for university students, hackathons 
and casual events, junior summer camps, and online learning services.

ITI Hackathons and Events

ITI hackathons and events are effective tools for the casual learning, knowledge transfer and networking among 
Egyptian industry leaders and international experts, academia, youth, and young talents starting from K12. This 
mandate includes a series of ICT awareness and professional events, innovation days, hackathons, and forums. In 
2018, the following events took place:

ITI National Career Awareness Campaign “Masarak”

The Career Awareness Campaign “Masarak” targets Egyptian 
university students during their first academic year, tackling 
various ICT career paths that inspire and motivate Egyptian youth 
to take up careers in Egypt’s thriving ICT industry through 20 visits 
per year for various faculties and universities, in collaboration 
with key experts from the industry. 

The ITI has collaborated with the International Labor Organization 
(ILO), the United Nations Development Program (UNDP), as 
well as other key players from the ICT industry entrepreneurs, 
and startups representatives to cooperate in implementing the 
campaign’s various activities, including reviewing and updating 
the repository job profiles, the campaign design, and its online 
presence.

The campaign offers Egyptian youth a wide 
spectrum of services that can significantly 
contribute to enhancing job placement and 
employability including tech-talks, custom-made 
campaigns for addressing thematic career-
related skills, and raising awareness about the 
existing apprenticeship opportunities in the 
ICT sector to enrich students’ knowledge and 
sharpen their skills during their academic studies. 
The program also offers career clinics and career 
guidance coaching sessions in collaboration 
with HR experts from the industry. During 2018, 
the campaign was held in 15 governorates, 15 
universities, and 20 faculties. Since its inception, 
Masarak has conducted 500 workshops and 
assisted 2,000 university students.

Global Game Jam- Game and Virtual Reality Annual Hackathon 

The Global Game Jam (GGJ) is the world’s largest game jam event taking place around the world at various physical 
locations, reached around 108 different countries in 2018. It is a hackathon focused on game development, and a 
space where talented individuals get together to work in an atmosphere of creativity and experimentation. Since 
2011, ITI has hosted the GGJ held under the activities of the International Game Developers Association (IGDA). In GGJ 
2018, more than 1,522 jammers participated from different parts of Egypt. During the event, around 119 games have 
been developed and uploaded. For the sixth consecutive year, ITI website has been ranked as the largest site with the 
“most participants in a game jam (single location)” worldwide and thus, it was awarded a Guinness World Record 
for the second time. The leading game engine worldwide “UNITY” participated through holding a set of workshops, 
with experts’ participation in the area of game commercialization.
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Run Double Jump 2018- Game Development for Professionals

In August, the Run Double Jump 2018 was organized by the International Game Developer Associations (IGDA) - Egypt 
Chapter and 2024 Studios, sponsored and hosted by ITI in Smart Village. A number of 500 young people participated in 
the event, presenting a total of 40 indie electronic games, only 14 of which were selected to participate in this year’s 
exhibition. The winning team was chosen to participate in Indie Prize- London, which will be held in May 2019. The 
event aimed to provide all Arab-Indie game developers and gamers an opportunity to explore the games created by 
Indie developers through the Indie Games Exhibit. The event’s main goal was to share experiences, success stories 
and obstacles of indie developers with others. In addition, it helped in promoting indie game development in the 
Middle East and North Africa (MENA) Region and hence promoting its gaming industry.  “Run Double Jump” has run 
for four consecutive years. 

Maker Hackathon- Fabrication, Mechatronics and Embedded Annual Hackathon 

In February, ITI hosted the Maker Hackathon 2018, providing the best working space and cutting edge digital fabrication 
tools in ITI Maker Space Lab and under the guidance of the technical team from ITI and the industry experts.  Maker 
Hackathon aimed to help and encourage students and graduates launch their startups. They were given access to all 
needed tools to bring out their ideas, as well as, the essential guidance to overcome problems. Winners of the best 
prototypes were rewarded with valuable prizes from sponsors and key industry players. In addition, they received 
necessary support to turn their ideas and prototypes into reality, through crowdfunding campaigns as well as other 
global opportunities. The first-place winning team in 2018 was one of the ITI embedded systems department interns.
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RoboCup Junior Egypt- Annual Embedded and Engineering Junior Professionals Hackathon

In March, ITI hosted RoboCup Junior Egypt, sponsored by MCIT, in collaboration with the Arab Academy for Science 
Technology and Maritime Transport (AASTMT), the Bibliotheca Alexandrina (BA) and Valeo. RoboCup Junior is a project-
oriented educational initiative that supports local, regional and international robotic events for young students. It is 
designed to introduce RoboCup to primary and secondary school children, as well as undergraduates.

RoboCup Egypt is one of the world’s largest robotics and programming competitions and a qualifying phase of the 
international RoboCup. RoboCup aimed to create the first robot football team to win the World Cup 2050. It is one of 
the world’s largest robotics and programming competitions, with more than 10,000 students from around the world 
attending the finals every year. RoboCup entails other several competitions, such as a stage show with real robots, 
industrial robots, robotics in logistics, and the most luxurious one is the house robot where robots can replace humans 
in performing certain tasks.

Mobile Developer Weekend- Annual Mobile Development Hackathon

In April, ITI organized the Mobile Developer Weekend (MDW2018), at ITI Premises, in Smart Village, under the theme: 
“Secure Mobile Finance”. The event aimed at exploring latest applications, products, technologies, startups, business 
and opportunities in the mobile world. It provided attendees with opportunities to enroll in different hands-on 
interactive workshops and hackathons, join competitions and win prizes. Participants in MDW2018 had the opportunity 
to engage in a competitive setup to work on software projects and develop creative and innovative solutions in 
different kinds of hackathons that run over a three-day course. Throughout the sessions, participants got acquainted 
with the latest trends in the mobile world such as mobile security trends, financial inclusion, IoT security, reactive 
programming, mobile app testing, security testing and other relevant topics.
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All Egypt Robot Sumo Tournament- Robots Hackathon

In November, ITI organized All Egypt Robot Sumo Tournament, at ITI 
headquarters, in Smart Village, Egypt. All Egypt Robot Sumo Tournament 
is the official qualifier for the international All Japan Robot Sumo 
Tournament by FUJISOFT - certified by “NASA Robot Alliance”, as one of 
the biggest international robotics tournaments in the world. Winning 
teams were qualified to participate in the International Tournament, 
held in December, each year at Tokyo.

ITI Junior Academy

ITI Junior Academy seeks to empower kids and teens 
to develop their computational and personal skills to 
improve their talents and abilities, in a challenging 
environment that unleash their creativity. ITI Junior 
Academy chose to nurture discovery, promote 
problem-solving, and embrace logical thinking and 
creativity with a special focus on building knowledge 
of computational thinking skills, including different 
state-of-art technologies, such as: embedded systems, 
game development, cybersecurity, graphics design and 
Artificial Intelligence (AI). During 2018, Junior Academy 
trained 500 teens.

ITI Online Platform 

ITIMOOCA is an online learning platform, planned to launch during first quarter of 2019, offering high-quality courses 
authored by ITI staff and group of industrial experts. The initiative is designed to cater for the abundant talents in 
Egypt and to avail the know-how of the latest technologies for a wide number of beneficiaries in a scalable model, 
and without being limited to any human resources or geographical locations. The first phase of the initiative includes 
enhancing knowledge in the area of the Internet of Things (IoT), block chain, freelancing, mobile development, 
instructional design and eLearning fundamentals, Quality Assurance (QA), testing and others. The initiative design is 
set to include sign language service for the offered program, to serve a wide segment of talents and unleash their 
capabilities using the power of technology.



FinTech 

The scope of FinTech Initiative is enormous, touching nearly every 
aspect of the financial value chain. MCIT seeks to offer a new set of 
workshops, training, and camps to empower the banking human 
resources and the potentials of entrepreneurs in this growing field. 
There are new modes and capabilities in crowdfunding, insurance 
underwriting, peer-to-peer money transfers, digital security, data 
analysis, wealth management and investment, and others.

A specialized training workshops and camps are being studied 
for the banking sector in partnership with the Central Bank of 
Egypt (CBE) and the largest technology training providers in 
India. The proposed programs will address the vital technological 
fields related to the financial sector such as block chain, mobile 
development, data analytics, Robotic Process Automation (RPA), 
and cybersecurity.

The cost of the program is initially covered by Nasser Social Bank (NSB) at zero- interest loan. When interns get 
hired, they can repay the loan from their salaries, in installments payable up to three years and in proportion to 
the initial program training cost. Through the program, companies will be able to fulfill their hiring needs with a 
flow of qualified calibers at annual quarters. Specialized companies are responsible for selecting interns, providing 
the technical design of the program and recruiting interns at the end of the program. The training is provided by 
those specialized companies, in cooperation with ITI and NTI and other MCIT affiliates.

The initiative targets 1595 job opportunities for the first intake. Cooperation protocols were signed with seven ICT 
companies, whether training providers or key players in the ICT industry as partners in the first intake, including 
Avelabs, Dell-EMC, Next Academy, Egabi Learn, YAT Learning Solutions, CLS Learning Solutions, DM Arts Academy.

Wazeefa Tech 

During Cairo ICT 2018, “Wazeefa Tech” Initiative was launched. The Initiative is implemented in collaboration between 
MCIT and the Ministry of Social Solidarity (MoSS). It is based on the “Income Share Agreement” model, and built on 
“Learn First…Pay Later” for the first time in Egypt, aiming to provide the training for fresh graduates, and ending them 
with a job opportunity in collaboration with the private sector recruiters and training companies. Interns are hired with 
good salaries after the successful completion of the three–month training program.
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Newly Designed Initiatives

During 2018, a number of new initiatives were launched, aiming to promote capacity building, enhance youth skills, 
meet the labor market needs and provide job opportunities for fresh graduates.   
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National Telecommunication Institute

The National Telecommunication Institute (NTI) is the center of excellence for telecommunication, education, 
training, research and development and consultancy services. Founded in 1984, NTI is devoting all of its 
resources to strengthen pillars of development; it is well-equipped to play a key role in the fast-growing ICT 
industry, not only in Egypt, but also in the Middle East and Africa. NTI invests in human resources development 
and capacity building, as well as qualifying professionals and calibers.

NTI Professional Training Programs

NTI has launched the Professional Training Program (PTP) to provide training grants to Egyptian university 
engineering graduates nationwide. The grants aim to qualify youth for the job market and promote their 
technology and human skills to boost their capabilities and production, thereby competing locally and regionally 
in the areas of networking, systems of communications, electronics and information technology. PTP aims to 
adopt world trends in the ICT domain and introduce them to Egyptian youth, to meet the needs of the ICT 
companies, and reduce the gap between academic education and local employment market needs.

National
Telecommunication
Institute

In 2018, NTI offered training grants for 650 Egyptian university graduates across 
the nation under the Next Technology Leaders (NTL) presidential initiative. 
PTP programs include soft skills courses, technical specialized tracks, applied 
projects, and On-the-Job Training (OJT). At the end of the training, companies 
specialized in these areas are invited to participate in a workshop to learn about 
trainees’ skills through a presentation of trainees’ projects and skills gained 
from the program during the practical training.

Outstanding graduates are offered opportunities to join the “Seeds for the 
Future” program, sponsored by “Huawei Technologies”, to enhance their 
knowledge of cutting-edge ICT technologies by attending a vocational training 
at the main center in China.

Trainees also earn, at the end of the grant, international certificates accredited by 
international companies, each in his respective area of competence, in addition 
to a monthly stipend during the training period that lasts for five months.

In October, the ICT Minister, NTI Director and Huawei Egypt CEO honored those 
who won the first place in Huawei “Seeds of the Future” program, organized in 
China in September, where Chile, Ecuador and Bolivia have participated in the 
program as well.

The total Jobs opportunities provided to graduates have reached approximately 
70% either in local or international companies.

Intensive Training Courses

NTI provides short-term training courses in the field of communications and 
information technology, aiming to raise the efficiency and productivity of local 
and regional employees.

During 2018, a total of 32 training courses were carried out inside and outside 
NTI premises (Nasr City and Smart Village), and a total of 700 candidates, from 
various agencies in different governorates, were trained.



NTI Post Graduate Diploma 

The “Telecommunication and Information Engineering” diploma program is a 
one-year post graduate diploma, accredited by the Supreme Council of Egyptian 
Universities. It is a 30-credit hours program offered in three terms. The first term 
offers basic courses in communications, and the second offers two specialized 
courses that students can choose from: wireless communication systems and 
advanced telecommunication networks. The third term is for conducting the 
graduation projects related to applied researches, focusing on current problems 
encountered by the telecommunication industries. The projects are supervised by 
both NTI and Egyptian universities’ staff. 

The program endeavors at certifying 100 professionals each year. In August, NTI 
opened registration for the 2018/2019 batch.

102

103

Cybersecurity Academy 

In 2017, NTI and Cisco Egypt launched the Cybersecurity Academy, aiming to develop the skills needed to deal with 
the growing global challenges of cybersecurity and fill the shortage of cybersecurity professionals. The Cybersecurity 
Academy offers a recognized Cisco Academy certificate, accredited by NTI and Cisco Egypt. The Academy provides 
technical and practical training programs in network security and cybersecurity basics and operations for a duration 
of three months.

In September 2018, NTI organized the Cybersecurity Workshop, at NTI premises, in Smart Village. The total number 
of attendees was 165. The Workshop was delivered by experts from the American University in Cairo (AUC), the 
International Council of Electronic Commerce Consultants (EC-Council), the National Telecom Regulatory Authority 
(NTRA), NTI, and Cisco systems. The main purpose of the workshop was to discuss minimum security and privacy 
requirements and the latest technologies and applications in the field of securing data and networks and how to 
use them to reduce the risks of cybercrime and to identify the best experiences and practices that can be applied. 
The workshop targeted stakeholders, regulators and policymakers and those involved in emerging cyber security 
approaches.

In addition, the Annual Cisco Academy Workshop was held in September, organized by NTI and sponsored by Cisco 
Systems. The workshop covered the new services and updates due to be added to the program. The workshop focused 
on the most important new programs offered by Cisco Academy in cybersecurity and network programmability.

Cisco - NTI
Cybersecurity Academy

Egypt

In Conjunction with MCIT
for Building

Global Digital Leader



NTI-Smart Village
www.nti.sci.eg

10 Day
6 Hr./Day
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TOT Grant in Optical Fiber Networks

In July, the Information Technology Industry Development Agency (ITIDA), in collaboration with the National 
Telecom Regulatory Authority (NTRA) and NTI, announced the opening of admission and registration at the 
Training of Trainers (TOT) grant for 20 trainers in the field of fiber optic networks, held at NTI headquarters in 
Smart Village. The grant is in line with the targeted major national projects which require qualified Egyptian 
calibers capable of meeting the needs of the labor market in establishing, extending, installing, operating and 
maintaining optical fiber networks. Contracting with trainers is made after completing the grant and obtaining 
the accredited international certificates, to qualify and train 3000 Egyptian technicians as phase one of the 
specialized training program.

Consultations and Technical Support 

NTI provides consultations and technical support services to government and private institutions in Egypt. Under the 
mutual cooperation between NTRA and NTI, broadband is considered one of the major projects which provided unique 
services to many of the government agencies in Egypt. The project targeted 1350 sites, which were identified by 
NTRA. The project included identifying service delivery mechanisms, the implementation and work policy, and the 
methods of monitoring and evaluating the quality of the broadband services.

In addition, NTI in cooperation with NTRA implemented another project related to the measurement of electromagnetic 
radiation from mobile base stations. The project aims to study the effect of electromagnetic radiation and to ensure 
that Egyptian mobile service providers stick to the safety measures of electromagnetic intensity levels for the health 
of Egyptian citizens and the safe use of new technologies.

The level of radiation intensity measurements was carried out for a number of mobile phone stations for mobile phone 
companies in different governorates of the Republic, where measurements were made for 3892 macro stations and 
223 micro stations distributed between Etisalat Misr, Vodafone, Orange and WE.

Electronic Design and Fabrication 

The electronics design and fabrication program focuses on applied and scientific research in the telecommunication 
electronic design and engineering field. It supports and cooperates with the local industry and provides high level 
training programs in electronic design and manufacturing.

A total of approximately 1400 Printed Circuits Board (PCB) were designed and fabricated, distributed to 700 
undergraduates and 700 Small and Medium Enterprises (SMEs).

Cooperation with Belarusian State Academy of Telecommunications

A Memorandum of Understanding (MoU) was signed, in April, between NTI and the Belarusian State Academy of 
Telecommunications, to promote cooperation in the scientific and educational fields aiming to participate in research 
and scientific projects and exchange scientific and educational experiences in this field. The MoU was on the sideline 
of the visit of the Minister of Communications and Informatization of the Republic of Belarus to Egypt to promote joint 
cooperation in the projects of training and qualifying IT professionals; support technological innovation and specialized 
technological industries; and exchanging visions and experiences in the areas of technology parks and cybersecurity.

Huawei HCNA-LTE Certification Training

In October, NTI and Huawei signed a cooperation agreement to train 100 fresh graduates of Egyptian universities 
on the LTE broadband technology. NTI provided Huawei Certified Network Associate- Long Term Evolution (HCNA-
LTE) Certification Training, in cooperation with Huawei, for Egyptian universities’ 2017 and 2018 graduates, 
specialized in telecommunication and electronics. Training was delivered at NTI premises, in Smart Village, for 
50 trainees as a first batch.
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International Olympiad in Informatics 

Egypt, under the auspices and supervision of MCIT, represented by a team of four students, took part in the 30th 
International Olympiad in Informatics (IOI) 2018, an annual programming competition for secondary school students, 
held on September 1-8, in Tsukuba, Japan.  Egypt won a bronze medal by Egyptian student Mohamed Ihab Ahmad. 

IOI is one of the most prestigious computer science competitions in the world with UNESCO and the International 
Federation for Information Processing (IFIP) being patrons. Competitions of algorithmic nature and computer 
programing are held between students.

Egypt has been ardent to taking part in the IOI since 2005 and hosted the competition in 2008. Over the years of 
participation, it received a number of 18 medals, including four- silver and 14 bronze medals, contributing to the 
provision of job opportunities for participants in the world’s largest information technology companies.

In the process of preparing for the IOI, training camps were held during June – August for a number of 20 students who 
won the Egyptian Olympiad in Informatics. The number of finalists, who were chosen to represent Egypt, was four.

Basic Skills Development Training Programs

The Basic Skills Development Training Programs’ main 
focus is to promote digital transformation, aiming 
to increase social awareness of the significance of 
technology, and targeting to achieve the transition to 
digital society, by providing focused international basic 
ICT training programs. The programs aim to enhance 
employees’ ICT basic skills in both governmental and 
private sectors and open more opportunities in the 
job market for entry and administrative levels. This is 
in addition to improving digital literacy for targeted 
societal segments. Basic ICT training programs aim to 
qualify applicants to earn an international certificate in 
the basics of ICTs.

International Driving Computer License (ICDL)-V5

Launched in 2012, the Program aims to develop basic 
computer and IT skills for Egyptian citizens nationwide, 
through a network of around 140 accredited centers 
program across Egypt, through private, governmental 
and NGO nature of business. The program includes 
seven modules/training materials that qualify students, 
after passing all the required tests, to earn the ICDL 
certificate. The Program training modules include: IT Basic 
concepts, file management, word processing, electronic 
spreadsheets, databases, presentations and information 
and communications. Currently MCIT delivers a partially-
free scholarship for Egyptian citizens. MCIT is promoting a 
package of (electronic recording, seven exams, one copy 
of certificate, and exams quality assurance costs) for free. 
Since its inception, the program certified a total number of 
41,500 applicants with recognized accredited certification, 
1200 of which were certified in 2018. 
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e-Learning

Realizing the essence of integrating ICT tools in education and learning, the Ministry of Communications and 
Information Technology (MCIT) strives to promote and advance e-learning, a key factor for developing countries in 
terms of socioeconomic and economy growth.

e-Learning Competence Center

Established in 2004 by MCIT, in cooperation with Cisco Systems, the e-Learning Competence Center (ELCC) is Egypt’s 
leading organization in e-learning. ELCC supports Egypt’s overall education reform and entrepreneurship development 
through the effective use of ICTs with a special focus on harnessing the e-learning technologies. It designs and 
provides a wide range of state-of-the-art courses in many areas including web communications and e-content. ELCC 
provides best practice research and expert consultancy in e-learning.

‘Improving Technical Skills of Teachers’ Initiative

The initiative was launched in 2017, during the inauguration of 
the annual “e-Learning and Educational Technology” conference, 
organized in cooperation with the Faculty of Graduate Studies 
for Education, Cairo University. The initiative aims to improve the 
technical skills of teachers in the governmental sector to help them 
produce an e-content according to the international development 
standards and specifications. The initiative aims to train 500 
teachers and faculty members in the field of education technology 
and improve their technical competences during 2017/2018, 
through delivering training courses on creating digital educational 
content using Articulate Storyline. During 2018, ELCC training 
team delivered six training courses for 100 teachers and faculty 
members. Each group of trainees submitted their graduation 
project on developing one of the subjects they teach.

e-Courses Development

In 2018, ELCC developed a number of new e-courses, to be added to its e-learning management system, and to 
support the community members. The Community Culture for the Prevention and Control of Corruption training 
course is one of the new developed e-courses, aiming at raising the awareness of the values   of integrity and 
transparency between the governmental employees. The Natural and Chemical Toxins course is another course 
that ELCC developed within ELCC activities in the IT-Based International Diploma and Professional Certificate in Clinical 
Toxicology (ITCT) diploma—one of Erasmus+ projects. ELCC completed the development of the eSTEM Diploma, which 
aims at creating dual (university-school) integrated diploma for developing a new generation of STEM teachers in 
Egypt.

Erasmus+ Program

Erasmus+ is the EU program to support education, training, youth and sport. Erasmus+ aims to promote the sustainable 
development of its partners in the field of higher education, and contribute to achieving the objectives of the EU 
Youth Strategy. Erasmus+ has opportunities for people of all ages, helping them develop and share knowledge and 
experience at institutions and organizations in different countries. It has, also, opportunities for a wide range of 
organizations including universities, education and training providers, think-tanks, research organizations and private 
businesses. ELCC is a partner in the EU program that started in 2014 and will complete in 2020. Erasmus+ program 
fosters a number of projects. ELCC is currently involved in three programs; namely, the International Diploma for 
School Teachers in STEM Education (eSTEM), the IT-Based International Diploma and Professional Certificate in Clinical 
Toxicology (ITCT) and the “Innovative Lifelong e-Learning for Professional Engineers (e-ProfEng)” which was added 
in 2017. 

</code>

e
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International Diploma for School Teachers in STEM Education 

In 2018, ELCC completed its contribution to the International Diploma for School Teachers in STEM Education (eSTEM) 
project which aims at creating dual (university-school) integrated diploma for developing a new generation of 
STEM teachers in Egypt, who are capable of providing adequate and innovative teaching in science, technology, 
math and engineering-based subjects, embracing STEM philosophy and bridging the gap between current school 
education methodologies and those needed for future pre-university school evolution. ELCC undertakes tasks related 
to developing e-content, applying standards and ensuring the quality of e-content. The project key partners are the 
Sweden KTH Royal Institute of Technology, the University of Latvia (LU), Glasgow Caledonian University (GCU) in the 
United Kingdom, the Egyptian Ministry of Education, Alexandria University, the Egyptian e-Learning University (EELU), 
the Nile University (NU) and Misr El Kheir Foundation.

In August, ELCC conducted training activities at Alexandria University – Faculty of Education. The training sessions were 
given by ELCC members and other partners to e-STEM teachers.

IT-Based International Diploma and Professional Certificate in Clinical Toxicology 

The main goal of the IT-Based International Diploma and Professional Certificate in Clinical Toxicology (ITCT) 
diploma is to manage the increasing threats of natural and synthetic poisons in agricultural, pharmaceutical, 
industrial, petrochemical as well as domestic and home usage. The diploma offers four professional certificate 
programs in clinical toxicology targeting pharmacists, physicians and nurses in the certificate programs. It 
also contributes to the development of hands-on skills for professionals in clinical toxicology through lab 
experimental setups. 

ITCT project partners include three European Universities; namely, the University of Malta (UOM), the University 
of Newcastle upon Tyne (UNEW), and the KTH Royal Institute of Technology. Egyptian Academic partners are 
Cairo University, Alexandria University, Assiut University and Ain Shams University. This is in addition to the 
non-academic partners including MCIT, the Ministry of Health and the Egyptian Medical Society for Detox and 
Environmental Diseases. 

In 2018, ELCC completed the e-content development phase of the ITCT Diploma and launched the first e-courses 
round of the diploma. ELCC also completed the Quality Assurance (QA) activities for ECBCheck accreditation. 
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Innovative Lifelong e-Learning for Professional Engineers 

Launched in 2017, the Innovative Lifelong e-Learning for Professional 
Engineers (e-ProfEng) aims to qualify Egyptian engineers and raise 
their professional abilities through e-learning solutions and lifelong 
learning programs. It aims also to help engineers face challenges and 
opportunities with a particular focus on continuous learning for different 
and non-traditional disciplines. The project key partners are the Sweden 
KTH Royal Institute of Technology, Ain Shams University, Aswan 
University, the Arab Academy for Science, Technology and Maritime 
Transport (AAST), the Nile University (NU), the University of Nottingham 
(UK) and the National Technical University of Athens (NTUA). 

In 2018, ELCC, together with several Egyptian academic and non-
academic partners, co-operated with a number of European universities 
to implement the projects activities. ELCC led the e-content development, 
the e-learning quality assurance activities and the training packages, 
while following up on the training activities of all project’s partners.

In October, three members from ELCC attended a capacity building 
training course in Austria. The training course was on the “Sustainable 
Development”, aiming at disseminating the culture of sustainable 
development and promoting knowledge transfer.

National Delivery Network

ELCC has established the National Delivery Network (NDN), a nationwide network of e-learning outlets to deliver 
web-based content, online assessment, student performance tracking, hands-on labs, instructor training, support 
and preparation for industry standard certifications. NDN fundamental strategy is to promote IT clubs in high schools, 
technical schools, colleges, universities and community-based organizations, and maximize value through utilizing 
them best. NDN accredited around 750 e-learning centers across the country. These centers contribute to human 
and societal development and promote entrepreneurship using e-learning. Until the end of 2017, more than 75 
thousand citizens were trained in different tracks over the period of six years. ELCC experience in the use of e-learning 
is pioneering in the Arab region. In 2017, NDN accredited five new centers (Exploration Centers), affiliated to the 
Ministry of Education, including Banha Center, Almalek Alsaleh Center, Shubra Center, Assuit Center and Imbaba Center.

ELCC has established the National Delivery Network (NDN), a nationwide network of e-learning outlets to deliver 
web-based content, online assessment, student performance tracking, hands-on labs, instructor training, support 
and preparation for industry standard certifications. NDN fundamental strategy is to promote IT clubs in high schools, 
technical schools, colleges, universities and community-based organizations, and maximize value through utilizing 
them best. NDN accredited around 750 e-learning centers across the country. These centers contribute to human 
and societal development and promote entrepreneurship using e-learning. Till end of 2018, more than 80 thousand 
citizens were trained in different tracks over the period of seven years. In 2018, ELCC co-operated with MISR Public 
Library (MPL) to train the staff of MPL 14 branches on using the ELCC programs and to help the community to easily 
access the online courses. 



Smart Learn 2018

In October, ELCC participated in Smart Learn 2018, held in Cairo. The Conference was organized by Ain Shams University, 
Nile University, Cairo University, Alexandria University, Aswan University, the Arab Academy for Science Technology 
and Maritime Transport (AASTMT), and the Egyptian E-Learning University (EELU), in cooperation with other European 
universities, including the University of Latvia (LU), Newcastle University- UK, the University of Oviedo-Spain, and 
others. Smart Learn 2018 was held in conjunction with the National Erasmus+ Day in Egypt. It was attended by 
experts, academics and specialists from Egyptian and European universities. An exhibition was held on the sidelines 
of the Conference, to exhibit the latest technologies used in education.

The Conference aimed to discuss the development of the smart learning environment. It focused, in particular, on new 
and innovative applications of education supported by state-of-the-art technologies such as virtual labs, telemedicine, 
digital museums, e-learning management systems and mobile applications. A number of projects, funded through the 
Erasmus program, were also presented, aimed at showcasing technology used in several university education programs 
and discussing the outputs of these projects. During the Conference, ELCC showcased the projects implemented in 
Egypt.

Cisco Networking Academy Program

The collaborative agreement between ELCC and Cisco Networking Academy Program (CNAP) certifies ELCC as an IT 
Essentials Cisco Academy Training Centre (CATC). ELCC as CATC is responsible for the quality of training conducted at its 
delivery centers and the subsequent instructional qualities of the Academy instructors, who in turn train local academy 
instructors. In its capacity as CCNA Regional Academy, ELCC is certified by CNAP for delivering CCNA Certification. Under 
this agreement, CNAP provides the curricula and programs directly to ELCC where ELCC creates Local Academies across 
Egypt to deliver the curricula to instructors and students. In February, ELCC provided training to 30 trainees from Cairo 
university on “Internet of Things (IoT)” Program. 

Community Culture for Prevention and Control of Corruption Program 

The program has been launched, in cooperation between MCIT, represented by ELCC, and the Administrative Control 
Authority (ACA). The program aims to raise awareness of the values   of integrity and transparency in several areas, 
including the concept and types of corruption; the United Nations Convention against Corruption; the national anti-
corruption strategy; Code of Conduct for Civil Servants; key trends in governance; and concepts of combating corruption, 
transparency, and integrity. The course content is available in an e- learning format and has been developed into 
interactive learning modules by ELCC content development team.

The course is available online and the trainees receive their certificates through the website after the completion of 
the course.

In September, a number of workshops were held at the headquarters of the National Academy for Combating 
Corruption, under ACA supervision.

In November, ELCC, in cooperation with the National Academy for Combating Corruption, participated in Cairo ICT 
2018, to showcase the scientific content of the online course of the “Community Culture for Prevention and Control of 
Corruption” program that ELCC developed.
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Workshop on Educational Content Design Skills  

In February, ELCC and Egypt ICT Trust Fund (ICT-
TF) organized a training course for e-content 
development in Aswan, to train 46 teachers of the 
governmental schools on how to develop e-content 
to enhance the educational process.

The training topics were on how to develop the 
e-courses using the authoring tool “Articulate 
Storyline”.

By the end of the training, each group developed an 
e-learning project to apply what they have learned.

In November 2018, ELCC team participated in the management meeting of eProfEng Project to discuss the current 
and the future activities at the Faculty of Engineering – Ain Shams University.

Other Activities 



Digital Inclusion
Recognizing the significance of digital inclusion in empowering people through ICTs, 
MCIT employs its efforts to ensure that all citizens can contribute to and benefit from 
the digital economy and society. MCIT seeks to make digital inclusion possible through 
a number of projects, initiatives and activities that are designed to promote ICT 
accessibility and use for the social and economic development of people with specific 
needs, including people living in rural areas; Persons with Disabilities (PwDs); women 
and girls; and youth and children. These projects can enable PwDs to perform their 
daily activities and to interact better with technologies, empower citizens to fight 
marginalization, make ICT more accessible for all, and increase the participation rate 
of disadvantaged people in public, social and economic activities.
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Cooperation Protocol with UNICEF

In August, a cooperation protocol was signed between MCIT 
and the United Nations International Children’s Emergency 
Fund (UNICEF), aiming to enhance using ICTs to empower 
and integrate children in greatest need and those with 
disabilities into society. The Protocol entails also promoting 
MCIT efforts in protecting children online through issuing 
a guideline manual on technical solutions and content 
technology; translating the content into Arabic; and providing 
child online protection tools to various electronic platforms. 
This is in addition to providing awareness-raising content on 
protection; formulating appropriate awareness messages 
for various segments of society on child online protection; 
producing and providing educational curricula for NGOs on 
child online protection; integrating child online protection 
curriculum into existing UNICEF programs; providing training 
courses for integrated community centers; and finally adding 
children’s empowerment and online protection issues to the 
UNICEF goodwill ambassadors’ agenda.

Online Safety

The government of Egypt places online safety on top of its priority list for the protection of the safety and 
security of citizens both at home and abroad. MCIT seeks risk prevention by promoting tools and methods in 
the cyber virtual world; it enforces firm measures towards creating an interactive platform to share relevant 
information, best practices, concerns and resources.

Online Safety
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ICT for Community Integration

The Ministry of Communications and Information Technology 
(MCIT) is taking tangible steps to develop community integration 
to improve the livelihood of Egyptian citizens and embrace socio-
economic development. MCIT fosters the empowerment of rural 
and marginalized communities by means of applying technology 
solutions to create an integrated sustainable development model, 
through Egypt Information and Communication Technology Trust 
Fund (ICT-TF), jointly established by MCIT and the United Nations 
Development Program (UNDP).

A number of development projects, along with several awareness 
campaigns, were launched and implemented by ICT-TF. This is in 
addition to empowering women through illiteracy eradication 
programs and advancing services in education, healthcare and 
small businesses through the use of ICTs.

Jobs and Skills for Persons with Disabilities with Focus on ICT-Based Solutions

Jobs and Skills for Persons with Disabilities with Focus on ICT-Based Solutions Project aims 
to improve the living conditions and social inclusion of Person with Disabilities (PwDs) in 
Egypt to build a just society that ensures equality of rights and provides economic, social and 
political opportunities especially for the marginalized segments and underprivileged groups.

The project empowers visually, and physically impaired women and men aged 18 to 35 
years. It supports beneficiaries to enhance their IT, vocational and soft skills and increase 
their opportunities to access decent jobs and start their own enterprises. It, also, supports the 
private labor market inclusion for PwDs in the ICT and tourism sectors through ICT solutions.

The Project is financed by the UN Partnership on the Rights of Persons with Disabilities 
(UNPRPD) Fund and is implemented in six governorates: Cairo, Giza, Alexandria, elMinya, 
the Red Sea and Port Said, by three partners: UNDP, the International Labor Organization 
(ILO) and Egypt-ICT Trust Fund.

The Project’s phase two is currently being prepared. In September, the “Inclusive Employment 
for PwDs” workshop was held under the auspices of the ICT for Comprehensive Community 
Development (ICT4CCD) Project, launched by MCIT and UNDP, in partnership with the ILO and 
Raya Holding Company, aiming to discuss the concepts of inclusive employment for PwDs 
and the significance of diversity and inclusion in work environments.



World Summit Awards

The World Summit Awards (WSA) are a unique awards system, selecting and promoting local digital innovation with 
high impact on improving society. Combining an ongoing series of international events and activities with a global 
network of start-ups, social entrepreneurs, mentors, jurors, speakers, experts, government leaders, academia and 
civil society, WSA is an international platform for cut edge examples on how ICTs can have an impact on society. 
In 2018, “Jobs and Skills for Persons with Disabilities with Focus on ICT-Based Solutions” Project was announced a 
Champion Project, within the inclusion and empowerment applications category of WSA. The winning project was 
among other 400 projects submitted in 18 fields.
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During 2018, 200 young people were trained on computer basics, and one of the following fields: secretariat skills, 
electronics maintenance, and warehouse management skills. In addition, an e-version of the Project’s vocational 
training was issued to support the concept of lifelong learning and networking between trainees and employers.  
60% of beneficiaries were females.

In June, a job fair was held within the final events of the Project in Qalioubia governorate to promote direct 
communication between the companies that provide employment services and job seekers of young people. 
Available employment opportunities were offered to them according to their qualifications and the training courses 
they completed.

In July, ICT-TF held the closing ceremony of the Project in Qalioubia Governorate, under the theme “Building and 
Employing”. The ceremony entailed a presentation of the 17-month Project’s results and achievements, considered 
as a base for studying the model to be deployed nationwide.

Decent Work for Youth Using ICT in Qalioubia 

ICT-TF implemented the “Decent Work for Youth Using ICT in Qalioubia” Project, launched in partnership with the 
Participatory Development Program (PDP) in urban areas, affiliated to the German Cooperation, Deutsche Gesellschaft 
für Internationale Zusammenarbeit (GIZ). The Project is within the cooperation agreement between the European 
Union (EU), the Ministry of Housing, Utilities and Urban Development and the Ministry of Planning, Monitoring and 
Administrative Reform, aiming to study the needs of urban areas in the governorate of Qalioubia, including Shubra 
el-Kheima, Khosoos and Qalyoub. The project seeks to reduce the unemployment rate and raise the standard of living 
of Egyptian youth with intermediate qualifications in these areas, through providing them with training opportunities 
and matching their skills with labor market needs that boost their careers. 



Telecentres-Egypt

Egypt seeks to narrow the digital gap and turn into a global hub in the Middle East and North Africa (MENA) region. 
Telecentres-Egypt allows community members to keep pace with technology advancement of the new era. It is part 
of MCIT national plan to eradicate digital illiteracy in the society, cultivate skills of university and school graduates 
to qualify them for the job market, and offer Internet services to communicate with other parts of the world at 
reasonable prices. 

Launched in 2000- formerly known as IT Clubs- the project seeks to provide ICT tools for all citizens, especially in remote 
and marginalized areas and building an integrated knowledge-based society to provide ICT services for all segments 
of the society and raise the institutional efficiency of organizations, governmental and non-governmental entities. 
The project’s activities have successfully managed to encourage local communities to participate in developing their 
communities, thus fulfilling Egypt Vision 2030. 

Hosted by civil society associations, youth clubs, Red Crescent associations, libraries, and governmental and non-
governmental organizations, the number of telecentres surpassed 2000, distributed among a number of governorates; 
including North Sinai, the Red Sea, Aswan, New Valley and Marsa Matrouh.

In 2018, beneficiaries of telecentres reached 3200 citizens through 27 telecentres in 14 governorates. Beneficiaries, 
including 112 trainers, were trained on Office 2016 program, programming basics, advanced programing, 
entrepreneurship, life skills development and others. During the first half of 2018, an agreement was signed with 
a number of telecentres in Beni Suef, El Sharqiyah, Behaira, Assiut, Port Said and Damietta, to promote the role of 
telecentres in community development. 
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Community Development Portal - Kenana Online

Kenana Online— www.kenanaonline.com— is the largest community development portal in Egypt and the Arab World. 
It aims to support rural-urban integration into a knowledge society as a base to build an advanced knowledge economy 
and empower communities through the provision of easy access to the information, training, and technological services 
they need. Kenana Online provides user-friendly applications that allow users to build their knowledge to provide their 
communities with information and consultancy in their respective fields of expertise. This includes a business directory 
system, websites and blogs services, Internet marketing tools (newsletters, classified Ads) and customer relation 
management.

Kenana Online has immensely developed in both scope and popularity since its launch in 2004. It acted as a catalyst for 
other websites to be created. Many spin-off community development portals were established in the following areas:

  Agriculture and Livestock Production: www.aradina.net – the expert system URL is www.khobara.org
  Family and Home: byotna.kenanaonline.com
  Micro, Small and Medium Enterprises (MSMEs): www.ayadina.net
  Egyptian and Arab Youth: yomgedid.kenanaonline.com
  Disability Issues: erada.kenanaonline.com
  Education: edu.kenanaonline.com
  Human Development: zatak.kenanaonline.com
  Poetry and Literature: poets.kenanaonline.com
  Health: se7tna.kenanaonline.com

During 2018, a new health portal se7tna.kenanaonline.com was launched. It provides information on physical and 
psychological health and how to maintain it; identifying chronic diseases; and how to prevent them. 

The community knowledge network of the National Research Centre (NRC) kenanaonline.com/nrc was launched. The 
network consists of 14 websites, aiming to enhance knowledge and innovation and employ NRC services and research 
projects in serving other various fields, including health, agriculture, food, water, energy, physics, chemistry and others 
and support the efforts of all participating parties to enhance knowledge and service development.

In addition, the Marketing Information System for the General Authority for Investment (GAFI) was launched. 

In 2018, a number of seven training workshops on knowledge management online were held for more than 100 
participants, including department heads, professors and researchers from the National Research Centre (NRC). 

Till the end of 2018, the number of websites and community portals totaled 240,000, with 1.7 million pages and 13 
million users. The average visits of Kenana Online reached two million visits/month.
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ICT for Integrated Development in Remote and Rural Areas

The ICT for Integrated Development in Remote and Rural Areas Project 
aims to empower communities in remote areas and marginalized 
communities by developing integrated technological services to improve 
education and health services for the people of these areas; support 
Small and Medium Enterprises (SMEs); empower women; and promote 
the institutional development of Civil Society Organizations(CSOs) using 
ICTs.

The project is to complement ICT-TF role in supporting women’s 
development, entrepreneurship, education and health solutions using 
ICTs, implementing various socio-economic initiatives. 

During 2018, MCIT successfully implemented Get Ahead, in cooperation 
with the Micro, Small and Medium Enterprise Development Agency 
(MSME Development Agency), to empower Info Ladies to disseminate 
the entrepreneurship culture among their local communities using 
the latest knowledge management, e-marketing an e-commerce 
technologies.

In addition, MCIT and the Governorate of Aswan cooperated jointly to 
implement the project on a wider scale in new areas to deploy the 
project outcomes at the level of Aswan Governorate. In February, 
phase one of the training plan was implemented in a number of 
areas, including education, women empowerment, and knowledge 
management online. The training was conducted at the computer 
and information technology training center in Aswan. A Memorandum 
of Understanding (MoU) is due to be signed between MCIT and the 
Governorate of Aswan within the first quarter of 2019 to continue 
conducting the project’s activities in Aswan.

MCIT cooperated with Egypt Post to build the digital and financial 
inclusion capacities of women and girls across the nation.

In November, ICT-TF participated in the International Telecommunication 
Union (ITU) Regional Conference on ICT for Women in the Arab Region: 
ICT for Women’s Empowerment, held in Beirut – Lebanon, where ICT-TF 
showcased, among others, the achievements of this project.

ICT for Illiteracy Eradication

ICT for Illiteracy Eradication (ICT4IE) project aims to utilize advanced 
information technology to convert the learning content of literacy classes 
into simple, interactive computer-based tutorials. Basic reading and 
writing skills are presented through using ICT tools, which are designed 
for both classroom use and self-study. Content is geared especially 
towards women, especially in rural and remote areas.

During 2018, ICT-TF cooperated with the United Nations Educational, 
Scientific and Cultural Organization (UNESCO) and Hawaa El Mostakbal 
Foundation to develop an interactive e-version for illiteracy eradication, 
conforming to the latest UNESCO-approved curricula. The e-version 
was launched and applied in four governorates; namely, Ismailia, Giza, 
Aswan and Sohag. 

In February, ICT-TF participated in the Arab Illiteracy Eradication Day 
Ceremony, organized by the General Secretariat of the League of Arab 
States (LAS), in cooperation with the Arab Network for Literacy and Adult 
Education (ANLAE), on the occasion of Arab Illiteracy Eradication Day. ICT-
TF showcased ICT role in eradicating illiteracy and reviewed MCIT plan to 
develop the education process. 
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Second Arab African Telemedicine Conference

In March, ICT-TF participated in the Second Arab African Telemedicine 
Conference, organized by Ain Shams University and the Association 
of African Universities, under the patronage of the ICT Minister. Under 
the theme “Towards Equitable Health Care”, the Conference aimed to 
develop and implement comprehensive medical services through the 
optimal use of resources, to set up an electronic telemedicine system 
with neighboring Arab and African countries, as a tool through which 
equitable health care can be provided to all the areas that lack such 
specialized medical services. ICT-TF partook in a dialogue session under 
the title “Telemedicine in Rural Areas”, where the Fund’s efforts to 
develop remote and rural areas using ICTs were showcased.

Telemedicine in Remote and Rural Communities

The Telemedicine in Remote and Rural Communities Project aims at utilizing ICT infrastructure and resources in 
providing remote diagnostic services for remote and marginalized areas. It serves non-governmental, non-profit 
medical institutions, and cooperates with educational medical institutions in serving sustainable development goals, 
specifically in rural and remote areas. 

During 2018, the telemedicine platform: http://cu.telemed.org.eg was developed. Calibers and professionals 
in medicine areas were trained on telemedicine techniques. New clinics were inaugurated using telemedicine 
services. A number of workshops were held to train the project coordinators on these techniques.

In November, the presidential initiative to promote telemedicine services was launched, aiming to launch 300 
new telemedicine units by 2020, in coordination with MCIT, the Ministry of Health, and the Ministry of Higher 
Education, within the Sustainable Development Strategy (SDS): Egypt Vision 2030.

Since the Project’s launch, the number of beneficiaries totaled 1000 people, after its implementation in Siwa 
Oasis, Nubia, Halayeb and Shalateen. 
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Social Responsibility and Community Services

Realizing the significance of technology role in facilitating the daily life of citizens and valuing the principle of social 
justice, the Ministry of Communications and Information Technology (MCIT) seeks to disseminate ICT tools and make 
them available to all segments of the society nationwide, serving poor and marginalized areas and Persons with 
Disabilities (PwDs). MCIT developed a new approach for cooperation with the private sector, government and civil 
society organizations to unify vision and objectives of the ICT projects for social responsibility. 

ICTs for Persons with Disabilities

ICT is a significant force in terms of choice and opportunity for PwDs. It is heralded as enabling them to participate 
fully in the social and economic life of their communities. MCIT understands how ICTs can revolutionize life for 
disabled people and, therefore, has taken concrete steps towards improving the quality of their life through autonomy 
and empowerment.

In 2012, MCIT launched the national initiative of ICTs for PwDs. The initiative focuses on the inclusion and empowerment 
of PwDs into the Egyptian society through the use of ICTs, thereby developing their abilities. 

Seventh ICT4PwDs 2018 Conference and Exhibition 

In July, MCIT organized the seventh annual international ICT4PwDs 2018 Conference and Exhibition in Cairo, under the 
theme “Inclusion, Empowerment, Participation”, in the presence of and under the auspices of President Abdel Fattah 
el-Sisi. ICT4PwDs 2018 aimed at supporting and empowering PwDs through ICT tools in all areas of life and enhancing 
the Assistive Technology (AT) industry. During the Conference, a number of presidential initiatives were launched, 
including establishing the National relay center for PwDs. The center will be the first of its kind in Africa, which aims 
to make use of appropriate assistive technologies as a communication medium via phones for persons with hearing 
and speech disabilities. This is in addition to launching the National Academy of Information Technology for PwDs and 
the Accessibility of Government Websites initiative.
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Accessibility of Government Websites 

In July, during the Seventh Annual International ICT4PwDs 2018 Conference 
and Exhibition, the technological accessibility of government websites initiative 
was launched by President Abdel Fattah El-Sisi. In December, on the occasion 
of International Day of Persons with Disabilities (IDPD), MCIT announced the 
completion of phase one of the initiative. This includes the accessibility of “Egypt 
Information Portal”, in cooperation with the Cabinet Information and Decision 
Support Center (IDSC). The Portal provides key information, reports and statistics 
for people with visual and hearing disabilities. This is in addition to the website of 
the Ministry of Higher Education. MCIT, in addition, the technological accessibility 
of the National Council for Disability Affairs (NCDA) website was completed, and 
is currently being tested by the Council in preparation for its launch. It aims to 
ensure PwDs access to information, in accordance with the principles established 
by the Constitution and the United Nations Convention on the Rights of Persons 
with Disabilities, which Egypt signed in 2007. 

Technological Accessibility at Government Agencies

The project aims to avail accessible information at governmental institutions that provide services to citizens, thus 
helping PwDs receive these services easily and independently. The project’s main two objectives are to support access 
to services for PwDs and enhance their inclusion into the community.

In July, a cooperation protocol was signed between the Ministry of Interior and MCIT to provide modern technology 
to the service sectors at the Ministry of Interior, aiming to facilitate dealing with PwDs through e-applications, 
touchscreens, tablets and computers. The new applications allow the conversion of sign language into written text 
without the need for sign language interpreters and help the hearing impaired to interact effectively.

During 2018, the technological accessibility at three entities, affiliated to the Ministry of Interior, and responsible 
for issuing work permits, civil status documents and passports, were implemented. MCIT is currently underway to 
develop the technological accessibility of a number of citizen service centers in different governorates.

National Academy of Information Technology for PwDs

During the Seventh Annual International ICT4PwDs 2018 Conference and 
Exhibition, held in July, the National Academy of Information Technology for 
PwDs (NAID) was launched, aiming to train PwDs on all technological sciences 
to enhance their inclusion into the society through equal training opportunities. 
The Academy provides different high-quality accessible training programs and 
uses AT to ease communications and training for PwDs. The Academy also 
aims to foster innovation, for both PwDs and persons without disabilities. NAID 
supports innovative young people and enhance their capacities to develop AT 
that serve PwDs. It also provides training programs on the use of AT for different 
stakeholders including government employees.

The training of 250 PwDs on IT essentials, entrepreneurship and innovation was 
completed. During August-November, the number of 50 employees from the 
Ministry of the Interior were trained on the use of AT. In addition, the number of 
235 PwDs are currently being trained.

Tamkeen Competition

MCIT launched Tamkeen Competition in 2012 for the development of software and mobile applications to enable 
PwDs. MCIT seeks to create a new information market to serve more than 15 million Egyptians and 55 million Arab 
citizens with disabilities and, in addition to elderly citizens, providing Arabic AT. MCIT provides technical and financial 
support for the innovative ideas to turn them into products that serve PwDs. A number of 80 new technologies—
applications and programs— were developed during the first four rounds of the competition. A number of new 65 
technologies, developed during the fifth round of the competition, are expected to be delivered by mid-2019. During 
Cairo ICT 2018, held in November, the sixth edition was launched. In addition, MCIT showcased, in its allocated booth, 
Tamkeen competition software and applications developed using assistive technologies. The Ministry is incubating the 
winning projects, and through the competition several products were developed.



ICT Accessibility in Education for Persons with Disabilities (PwDs)

The project is in line with the presidential initiative launched in 2016, at the 
annual ICT4PwDs Conference, that aims to empower PwDs using ICTs, and within 
the protocol signed in 2016, targeting equipping 3000 PwDs schools nationwide 
with ICT tools and specialized applications and programs, and providing training 
to 30,000 teachers of those schools to improve the efficiency of education 
in these schools. In 2018, the project developed 110 schools to have a total 
number of 610 developed schools since the beginning of the project, and 
provided training to 30,000 teachers on computer basics, specialized programs 
and AT. In addition, the teachers were also trained on the Unified Sign Language 
Dictionary— the first unified academic Arabic sign language digital dictionary 
which overcomes the variations in the sign language, developed by MCIT and 
accredited by the Ministry of Education.

Training and Rehabilitating PwDs for Better Job Opportunities 

The project aims to train PwDs on specific programs required by the labor market and provide them with decent job 
opportunities. The training courses include data entry, telemarketing and administrative programs. During the first 
phase of the project, several partners cooperated with MCIT in this project including Misr El Kheir Foundation, the 
Chamber of Information Technology and Communications (CIT), where 400 PwDs were trained and 150 were employed. 
During 2018, a number of 450 PwDs were trained on computer basics and specialized programs. A number of 100 
PwDs out of 450 were employed. Since the start of the project, 2000 PwDs were trained, and 700 job opportunities 
were created for them in various private sector companies including. The project covers several governorates with a 
special focus on Upper Egypt.
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ICTs for Social Responsibility 

Information and Communication Technologies (ICT) 
bring prosperity and revolutionize life in many aspects. 
MCIT is taking part in many societal activities; such as, 
combating poverty, improving health services, reducing 
pollution, creating job opportunities and solving housing 
and transportation problems, thereby playing a direct 
role in enhancing community well-being. Those activities 
and projects are conducted in close cooperation with the 
private sector. 

Cooperation with Japan International Cooperation Agency

In October 2018, MCIT, the National Library and Archive of Egypt (NL) and Bibliotheca Alexandrina (BA) agreed 
with the Japan International Cooperation Agency (JICA) to utilize Digital Accessible Information System “DAISY” 
technology in the project of “Improvement of Inclusion Persons with Disabilities through Improvement of Information 
Accessibility”— requested by the Government of Egypt and was approved by the Government of Japan— to improve 
information accessibility for persons with print disabilities in Egypt. MCIT is the main counterpart of the Project while 
NL and BA were identified as key stakeholders to implement the Project.

They agreed to establish DAISY Books Working Groups in Cairo and in Alexandria. Participants of the Training of Trainers 
(ToT) for Production of DAISY Books will be members of Working Groups and will function as coordination bodies of 
DAISY books production. The expected launching event for the two-year project is by March 2019. The project is in 
line with the initiative of the Government of Egypt to promote participation of PwDs, since 2018 is the year of Persons 
with Disabilities and with the general framework of MCIT strategy to empower PwDs, launched in 2015.
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Signing Cooperation Protocol with UNICEF 

In August, a cooperation protocol was signed between MCIT and the United Nations International Children’s Emergency 
Fund (UNICEF), aiming to enhance using ICTs to empower and integrate children in greatest need and those with 
disabilities into society. The Protocol aims to support and empower children with disabilities in the fields of education, 
innovation and child online protection, and benefit from UNICEF international expertise and related best practices, 
which are among the top priorities of the ICT sector strategy for community responsibility, particularly supporting, 
empowering and integrating PwDs into society.

ITU/UNESCO Regional Digital Inclusion Week for Arab States

In September, MCIT participated in the Regional Digital 
Inclusion Week for Arab States, organized by the International 
Telecommunication Union (ITU) and the United Nations 
Educational, Scientific and Cultural Organization (UNESCO), 
in Cairo. Egypt’s ICT sector strategy in social responsibility 
areas was showcased. The Egyptian experience was also 
reviewed in implementing several projects, including the 
telemedicine project, and the project of qualifying 20 
thousand young people for the labor market, held in youth 
centers in poor and marginalized communities in a number 
of governorates. This is in addition to the experience of 
developing AT to serve PwDs to facilitate the process of 
education, training, capacity and training for employment.



Telemedicine 

The project aims to provide better health services for the marginalized, poor 
and remote areas and for PwDs through connecting the primary healthcare 
units in these areas with university hospitals and central hospitals. This 
is implemented through the use of video conference and specialized ICT 
systems that allow diagnosis through specialized physicians. 

During 2018, the number of 17 units was developed as telemedicine units 
in the governorates of Giza, Fayoum and the Red Sea, in addition to Al 
Kasr Al Ainy Hospital (the French) in Cairo. The project is currently being 
implemented in other 100 units nationwide.

In December, a cooperation agreement between MCIT and Beni Suef 
governorate was signed aiming to support and develop remote diagnosis 
and telemedicine services. The agreement entails supporting seven remote 
diagnosis and telemedicine units in in poor and remote areas in Beni Suef.

Integrated Inclusive Community Centers

The project is in line with MCIT strategy for social responsibility that aims to utilize the use of ICTs to serve people 
who live in deprived and marginalized areas. Centers are provided with the required ICT infrastructure, equipment, 
internet connectivity and programs. The centers also run different training, educational, awareness, health and 
illiteracy programs for children, youth and PwDs. MCIT seeks to generalize the project nationwide by means of 
cooperating with all governorates. MCIT engages with a number of partners in the ICT sector who are members of 
the ICT social responsibility committee, comprising large ICT companies and civil society organizations. Partners in this 
project include— among others—Telecom Egypt (TE), Cisco and Vodafone. Since its inception, the project supported 
around 71 community centers to serve marginalized communities in Cairo, South Sinai, the Red Sea, Fayoum and Giza, 
and around 20000 training opportunities were provided by multinational companies. During 2018, a number of 16 
integrated community centers were developed, expanding in covering more governorates. A cooperation protocol was 
signed with the Ministry of Youth and Sports to equip 100 integrated community centers within 100 youth centers. In 
January, the graduation ceremony of the first batch of the ‘Training Program for Youth’ grant, implemented by MCIT, 
in cooperation with Huawei and Giza governorate was held. The program is within the framework of the integrated 
inclusive community centers project. Huawei implemented the training in the integrated community centers at the 
youth centers of Mansheyat Al-Qanater, Al-Barajil and Nahia in Giza, which MCIT developed and equipped with 
devices and software.

In December, a cooperation agreement between MCIT and Beni Suef governorate was signed, aiming to build youth 
capacity to serve the governorate’s citizens. The agreement entails supporting five integrated inclusive community 
centers in Beni Suef.

138

139



Innovation and Entrepreneurship 
Innovation, enabled by Information and Communication Technologies (ICTs), can 
transform governance systems; governments can take advantage of emerging 
and future digital technologies to address systemic problems. Egypt’s government 
recognizes that developing innovation capacities plays a central role in contributing 
to the growth of the economies of the nation. To prompt the ICT sector advancement, 
MCIT attaches great importance to rebuilding the Egyptian citizen, endorsing innovation 
and entrepreneurship in the ICT-related fields, and providing financial and marketing 
support for innovators and entrepreneurs. The country is now recognized as a leading 
regional hub for ICT-based innovations and entrepreneurship. 



Technology Innovation and Entrepreneurship Center 

Established in Smart Village in 2010, the Technology Innovation and Entrepreneurship Center (TIEC) stimulates 
innovation and entrepreneurship in the ICT areas, thus advancing the national economy. The Center promotes Egypt 
as a competitor in the field of global excellent innovations. It is the first center of its kind in Egypt, the second in 
Africa and the fourth in the Middle East and Africa region. TIEC is an accredited member at the European Business and 
Innovation Centers Network (EBN).

Innovation Support Programs

Collaboration between academia and industry is increasingly a critical component of efficient national innovation 
systems; firms and universities are progressively finding it mutually beneficial to collaborate.  A number of programs 
were carefully designed to provide training in the area of innovation and entrepreneurship to the academia and the 
industry in the areas of ICT.

Ideation Marathon for Egypt Vision 2030

Ideation Marathon aims to help young people learn how to generate ideas and create innovative solutions to a 
number of the greatest problems in Egypt and the world. A number of creative thinking camps and interactive 
workshops are held in different regions throughout Egypt to train young people on how to generate ideas and create 
innovative solutions to real societal challenges considered by Egypt Vision 2030. In 2018, the second round was 
launched. The training and competition events were held in three regions: Smart Village, New Assiut Technology Park 
and Borg Al Arab Technology Park. Three ideation camps were organized in New Assiut Technology parks, four camps 
in Smart Village and three camps in Borg Al Arab Technology Park. The teams were competing to find solutions for the 
challenges of the culture pillar through the applications of modern technology, such as enhanced reality technology, 
image processing, data, IoT and digital geographic maps to contribute to the achievement of strategic objectives 
according to Egypt Vision 2030. The camps were followed by semi-final and final competitions for the selected teams 
—two or three teams from each camp— to finally select the three winners, following the judgment criteria. The total 
number of attendees was 340 attendees, and the two winner teams were from Alexandria.
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Innovation Support

TIEC seeks to advance innovation and entrepreneurship in Egypt’s ICT sector and, therefore, launched a number of 
ambitious programs that target providing education and training to university students and graduates who specialize 
in the ICT areas. To build innovation management competences and empower a local innovation-based culture that 
can create competitive innovative Egyptian products, TIEC delivers capacity building and innovation recognition 
programs for both the academia and the industry.



Innovation Ambassador 

The Innovation Ambassador (TIEC-IA) Program is an initiative designed to embrace the culture of innovation and 
entrepreneurship among Egyptian youth. The Program involves university students and graduates who are passionate 
about ICT innovation and entrepreneurship. They benefit from TIEC various innovation and entrepreneurship programs 
directed to potential future innovators and entrepreneurs. Through workshops, seminars and conferences in various 
parts of Egypt, TIEC-IA program serves to enhance youth’ leadership and communication skills, personal growth and 
professional development. In April, TIEC-IA Program third edition was launched, where the number of 135 distinguished 
ambassadors— from 33 universities and 22 governorates all over Egypt—was accepted.

InnovEgypt 

InnovEgypt Program is an undergraduate unique program 
in the area of innovation and entrepreneurship directed to 
university students in ICT specializations who are aspiring 
to be future innovators and entrepreneurs, either through 
establishing their own innovative start-ups or through 
manifesting skills that are highly required by local and 
multinational companies. 

InnovEgypt consists of three modules; namely, the 
innovation and technology management module which 
is a two-day interactive course on innovation and technology 
management, the ideation camp module which is a two-
day camp that teaches students brainstorming techniques 
to generate innovative business ideas based on challenges, 
and the entrepreneurship 101 module which is a two-day 
module that covers basic concepts of entrepreneurship and 
provides comprehensive training on key tools required by 
potential entrepreneurs to start their new businesses.

InnovEgypt was launched in summer 2013 covering a total of 
21 universities: Assiut, Ain shams, Alexandria, Aswan, Azhar, 
Banha, Beni Suef, Cairo, Damanhour, Fayoum, Helwan, Kafr 
El Sheikh, Mansoura, Minia, Menoufeya, Port Said, South 
Valley, Suez Canal, Suhag, Tanta and Zagazig universities.

In January, the tenth round of InnovEgypt program was held. 
The number of 426 students from eight governorates, within 
eight groups, benefited from this round, up 4.7% comparing 
to the same period last year. Participants were from 10 
public universities and 23 private universities and institutes. 
The total number of projects was 76 projects completed 
within 48 days of training.

In summer 2018, the eleventh round of InnovEgypt 
program was held. The number of 1237 students from 14 
governorates, within 17 groups, benefited from this round, 
up 24% comparing to last year. Participants were from 16 
public universities and 30 private universities and institutes. 
They completed 169 projects within 102 days of training.
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IbTIECar 

TIEC organizes IbTIECar Competition in collaboration with MCIT affiliates, including the National Telecom Regulatory 
Authority (NTRA), and several Egyptian and international companies. IbTIECar is a competition that seeks to unveil 
innovative young talents and ideas and connects them with the IT industry. This is in addition to encouraging students 
to develop new solutions in line with the technology’s current trend, thereby promoting the innovation culture among 
future generations. 

In June, TIEC launched the seventh round— IbTIECar 2018, where 240 projects were submitted, under the sponsorship 
of five sponsors in eight different technology tracks. A number of 158 project reports were accepted, 21 of which were 
selected as finalists to be awarded in the final ceremony that will be held during the first quarter of 2019.

Ideation Camp

Ideation Camp consists of a number of workshops and activities held within two days. It aims to teach participants 
how to generate ideas and create innovative solutions to some of the greatest problems in Egypt and the world. In 
March 2018, TIEC organized a camp in Alexandria, where 70 participants benefited from the camp activities.
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TIEC-FLL

TIEC is committed to building the capacity of school students and raising the awareness of the concept of creativity 
through application and training. It also advocates the participation of the public schools’ students in competitions to 
support the development of technical and innovation skills. TIEC, therefore, launched a strategic initiative to support the 
participation of public schools’ students in the First Lego League (FLL), in coordination with the Ministry of Education 
(MoE). 

In March, the “We Are Here” Team from Damietta Public Experimental Language School, has won the first place in Egypt’s 
FIRST LEGO LEAGUE (FLL) Championship 2018, organized by TIEC, under MCIT auspices. The winning team was one of the 
public schools that have been supported by TIEC. TIEC supported the participation of 30 public schools geographically 
distributed over 17 governorates across the country. The winning team from Egypt’s Championship 2018 was qualified to 
represent the country in the final competition, held during April in the USA, where teams from more than 80 countries 
compete for valuable prizes and scholarships offered by the largest international scientific institutions. TIEC support 
included registration fees of schools in the competition, training and robot kits. TIEC also organized a training camp for 
teachers and specialists, covering concepts and basics of creativity, and techniques of robots.



Innovation Industry 2.0 

In October 2018, TIEC launched a new round of Innovation Industry 2.0, an upgraded version of TIEC capacity building 
program for industry- InnovEgypt Industry. The program is developed to create and empower innovation culture inside 
Egyptian small, and micro companies and build their capabilities on how to generate and implement innovative ideas 
for better business future.

Entrepreneurship and Business Support

TIEC endeavors to boost awareness on entrepreneurship in ICT-related areas to create a suitable business climate. The 
Center is committed at qualifying technology start-up candidates for incubation through the advancement and the 
development of a local, regional and international network of stakeholders to support entrepreneurs. It also seeks 
to enhance awareness on the importance of the Intellectual Property (IP) Rights and commercialization techniques.

Entrepreneurship Support Programs

Entrepreneurship is key to Egypt’s society growth and competitiveness. The promotion of entrepreneurship and an 
entrepreneurial culture is therefore one of TIEC main objectives. TIEC endeavors to boost this culture through designing 
programs that help young people turn their ideas into real projects.
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The Entrepreneurship Accelerator Program

The Entrepreneurship Accelerator (TEA) program is designed to help young professionals and entrepreneurs to 
turn their ideas into strong and viable business plans. TEA equips candidates with skills and tools across different 
domains including product validation, innovation and technology management, startup structure, marketing, 
lean development and financials. It assists entrepreneurial ventures to address complex challenges related to 
identifying and capturing business opportunities. The accelerator is the catalyst that enables entrepreneurs to 
advance their business to the next level. 

TEA runs twice a year, each round for 12 weeks at TIEC premises in Smart Village, the Arab Academy for Science 
and Technology, Mansoura University, Assiut University and Menia University. In 2018, TEA program trained 135 
startup teams, consisting of 474 entrepreneurs, within 10 rounds throughout five governorates.

Program Roadmap



EgyptInnovate

Launched in 2015, EgyptInnovate is the first online innovation hub for Egypt where innovators and entrepreneurs 
get inspired, educated and connected. Offered in both Arabic and English. It aims at exposing the country’s 
innovators locally and globally, connecting nodes and building collaborative communities of Egypt’s innovation and 
entrepreneurship ecosystem. It also targets educating innovators, startups and businesses about technology and 
innovation management. To date, EgyptInnovate platform has 37,378 registered users with more than 535,646 
platform visits. In addition, it has more than 870 registered entities on the Innovation Map.

Women Entrepreneurship Program

Launched in 2017, the Women Entrepreneurship (هي_رائدة) program aims to support early stage women entrepreneurs 
operating in the ICT sector. The primary target audience of this program are women entrepreneurs whose product is 
technology or the entrepreneurs who use technology as an assistive factor to commercialize their products. It aims to 
train women entrepreneurs on startup methodologies and concepts. Partners are the International Labor Organization 
(ILO) and Ahead of the Curve. 

During 2018, three training courses were launched to train 87 women entrepreneurs in Cairo, Alexandria and Assiut. 

In September, during the Regional Digital Inclusion Week for Arab States, organized by the International 
Telecommunication Union (ITU) and the United Nations Educational, Scientific and Cultural Organization (UNESCO), 
in Cairo, TIEC participated in the Digital Inclusion Week through organizing and hosting the “Women Digital Inclusion 
Day”. TIEC reviewed the intensive activities in the field of empowering ICT female entrepreneurs to be able to join the 
labor market. In addition, TIEC presented the success stories of the Women Entrepreneurship program. 
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Business Support Programs

Seeking to support startups to expand, develop their business and 
market their plans, TIEC developed a number of programs that aim to 
provide consultancy services and create an enabling environment for 
public-private dialogue to help entrepreneurs expand their activities 
and formalize their businesses.

Startup Support Program 

Established in 2013, the Startup Support Program (S2) aims to provide 
support for ICT-based startups. The program provides one-on-one 
customized support covering a broad range of topics, services and 
resources. It is designed to capitalize on developing competencies 
through highly customized trainings under the Business and 
Entrepreneurship Support Training - BEST Program and Consultancy 
Services. In 2018, TIEC provided consultancy services—more than 
900 hours— for 140 startups/SMEs on multiple topics, including 
marketing, finance, legal procedures, data analysis, leadership and 
digital marketing.



Entrepreneurship Policy Advocacy 

Entrepreneurship Policy Advocacy (EPA) aims at exploring the types of entrepreneurship policies; surveying the 
national policies that need reform; promoting a public-private dialogue; and exploring changes to policies, laws or 
programs, while developing advocacy strategies. 

In October, TIEC organized the Second National Advocacy Panel for an Innovation Policy Agenda, with the support of 
the General Authority for Investment (GAFI) and ANIMA Investment Network in the frame of THE NEXT SOCIETY, an 
initiative funded by the European Union that aims to support innovation in the Mediterranean. The meeting aimed to 
discuss the internationalization strategies for startups and the required policies to enable them to access international 
markets.  

In addition, TIEC organized the TTO Booster Track workshop - Boosting the technology transfer dynamics in Egypt, in 
October, in cooperation with GAFI and in partnership with ANIMA Investment Network, in the frame of the EU-funded 
initiative THE NEXT SOCIETY. The workshop aims to mobilise a group of Egyptian Knowledge and Technology Transfer 
experts and office managers interested in benefiting from capacity building opportunities, supporting the creation and 
growth of technology transfer units in Egypt.

Incubation 

TIEC provides a one-year fully-fledged incubation program for innovative and commercially promising projects with 
the aim to support the creation of successful startups in the ICT sector.

152

153

In October, WideBot— a graduated startup 
from TIEC incubation— won the best Artificial 
Intelligence Startup Award at GITEX Future Stars 
2018 Supernova Challenge. WideBot also won 
the second place in the startup track, in the 
11th edition of the Arab Startup Competition, 
organized by MIT Enterprise Forum (MITEF) of the 
Pan Arab Region in April. WideBot provides its 
platform to businesses to build their chatbots.

During 2018, a total of 16 new startups joined 
TIEC incubation. The number of 13 startups was 
physically incubated and three startups were 
virtually incubated.

Start IT Business Plan Competition

Start IT is a nationwide business plan competition that 
targets entrepreneurs with ICT-related prototypes/
proof of concept who are willing to turn their ideas 
into actual enterprises. Winners are offered a unique 
opportunity to have their ideas incubated at one of 
TIEC network of incubation centers. Entrepreneurs can 
now apply to TIEC incubation at any time of the year 
with selection done on a quarterly basis. 

During 2018, TIEC conducted four rounds of Start IT 
competition, rounds 18th, 19th,20th and 21st. Start IT round 
19th targeted Upper Egypt governorates in general, and 
Assiut Governorate in particular. The program provides 
an integrated package that includes financial and 
technical support during the incubation period, which 
consists of a package of services including providing 
consulting services, software, computers, marketing 
services, an equipped office space with Internet 
connections, basic software and computer tools within 
the incubation period, in addition to providing technical 
guides and mentors. This is in addition to a cash 
support, provided to entrepreneurs who can achieve 
the interim objectives of their projects according to 
specific criteria.

Entrepreneurship
Policy Advocacy
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TIEC- Physically Incubated Startups during 2018:

  GBarena: An online gaming community that connects gamers to global tournaments and challenges, by providing 
the tournaments’ organizers with a platform that helps them manage and organize their tournaments.

  Kailolabs: An online Software as a Service (SaaS) that offers gamification, customer retention, and loyalty 
solutions, providing easy-to-integrate plugins and Application Programming Interface (API) for game and retention 
mechanisms.

  Maid and Helper: An international recruitment online platform for recruiting nurses, maids, security guards, 
technicians, waiters and others. It helps in saving money and time to hire maids or helpers. The platform connects 
job candidates from their home countries with employers all over the world. 

  Ordera: A mobile application that provides a cashless experience in the food-service industry. It facilitates the 
ordering and payment process for the users in their outing places, and reduces the theft probability from staff and 
logistics costs, since the payments will be directly transferred to the merchants’ bank account.

  Fit and Shop: A mobile application that aims to help those who shop online to know their correct size according 
to the respective shop measurements. The application matches the customer’s measurements to the brand sizes 
database, finds the perfect size for the user in every brand, and gives him the option to see how the piece of 
clothes looks on his/her avatar before buying it. 

  Electrobekia: A mobile application providing convenience for household e-waste disposal. Citizens conveniently can 
choose from a list which e-waste item that they would like to get ride off, the quantity they have and accordingly 
the application shows the price of Electrobekia’s offer. If the user accepts the deal, he/she confirms the order then 
they get a confirmation with the date and time of collection. 

  iMedical: A web and mobile application that aims to link physicians and medical students with medical equipment 
suppliers. iMedical saves time and efforts of those looking for medical equipment through providing the different 
options of medical equipment brands offered by different suppliers.

  Health box: A mobile and web application that covers the four factors of healthy lifestyle (healthy diet, drinking 
sufficient water, periodic physical activity and early sufficient night sleep). This is through a reactive feature that 
offers the possibility of modifying personal suggested diet plan (adding/removing some items); modifying time 
and way of alerting methods to eat, drink, move or sleep according to personal needs and situations.

154

155



  The Lady: A platform that collects all fashion designers in one place helping them to outline their outfit, take 
professional photos for their products, market and sell these products, which in turn lowers their cost and at the 
same time facilitates online shopping for users.

  Wasel: A platform that connects passengers between cities and governorates with professional drivers for 
comfortable, safe, and economical on-demand rides. Wasel offers two types of trips: Economy Trips and Private 
Trips.

  Xpayhub: An online payment platform that provides users with a simple and accessible solutions for receiving and 
managing payments. It enables startups/companies to easily create a customized payment link to get paid by their 
customers. Xpayhub also enables users to manage their sales and customers efficiently through using Xpayhub 
platform’s dashboard.
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TIEC- Virtually Incubated Startups during 2018:

  Jinni: A mobile application that offers residential and commercial cleaning services, making users’ daily life easier 
and more comfortable. Jinni aims to provide high-end residential house and corporate cleaning by offering a 
professional, trustworthy and effective services.

  Tefly: A healthcare platform that connects mothers and pediatrics in real time for consultations through high 
definition voice calling 24/7. The application helps mothers to get a quick consultation about their kid health 
conditions in real time with low-cost and high accessibility to a wide network of physicians.  

TIEC Virtual Incubation Program

TIEC Virtual Incubation Program aims to expand incubation services to different Egyptian governorates. 

The program provides services, such as consultations, training and marketing. This is in addition to taking part in local 
and international conferences. It also permits access to TIEC co-working space and business center in Smart Village, as 
well as allowing access to technical and business consulting and mentoring, and taking advantage of TIEC local and 
global network.

  Social BuildingZ: An online marketplace with a bidding platform. It aims to be a medium between those who want 
to finish their homes and professional design-build contractors who can do their dream homes for them with fair 
market prices. 

  Okhtub: A smart matchmaking mobile app that provides verified, serious, suitable recommendations to find the 
right life partner. It takes into consideration privacy, reality, and trust that fit with the MENA culture.

  Enkaaz: A mobile application that provides an on-demand service to the stranded customers on the road by 
connecting them to available service providers, resulting in various gains to all parties involved.



Technology Management Programs

A bundle of programs is offered in technology management to create a platform for technological innovation that 
outlines key elements, provides role models and embraces effective approaches and best practices. 

VC Funding Program

In May 2018, TIEC launched the VC Funding Program aiming to eliminate the funding gap in the entrepreneurial 
ecosystem through the formation of public-private partnerships, where TIEC participates as an investor in one or more 
venture capital funds. These funds are privately managed to provide return rates from the successful outcomes of 
investments. After thorough evaluation, the application of Sawari Ventures Egypt Fund with a size of EGP 350M was 
accepted in November 2018. The approved investment is EGP 40M subject to the total public money not exceeding 
20% of the Fund size.

Coworking Space

Introduced in 2016, TIEC offers a free working and exchange space where technology entrepreneurs and investors can 
meet, work, learn and collaborate. The space is designed for the needs of start-ups, tech entrepreneurs and mobile 
developers. In 2018, the number of 19 teams/startups worked from the co-working space.
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Innovation Cluster Initiative

In July 2016, TIEC launched the Innovation Cluster Initiative (ICI)—based on a Private Public Partnership (PPP) model—
to develop innovation clusters, in cooperation with industry, academia and non-profit organizations that have a 
development plan in a specific technology/industry sector within a specific geographical scope. In 2017, two clusters 
were launched in Alexandria and Assiut, in the two technology parks of Borg Al Arab and New Assuit.

Since its launch till 2018, a number of 25 awareness events were organized, where 2209 attendees participated, 
and 1516 trainees benefited from the training programs. A number of seven competitions were organized, where 
697 young people participated. Five R&D projects and eight startups benefited as well from the initiative, with total 
funding of EGP 16.46 million.

Next Technology Leaders

The Next Technology Leaders (NTL)— a presidential technology learning initiative— is led by MCIT and implemented by 
TIEC to build the capacity of young people on latest ICT technologies and electronics. Capacity building is orchestrated 
through the establishment of a high-quality learning ecosystem, centered on the learner and supported by a distinctive 
content prepared through the collaborative effort of world-class universities and leading companies, and made 
available on globally leading Massive Open Online Courses (MOOC) platforms like Coursera, edX, and Udacity. The 
ecosystem is inclusive of nationwide network of study groups to mentor learners and stimulate the learning process.

The Initiative targets undergraduate students, graduates, university staff, entrepreneurs and professionals through 
availing 40+ online learning tracks, in areas of Artificial Intelligence (AI), data science, machine learning, embedded 
systems, Internet of Things (IoT), cloud computing, cyber security, robotics, as well as other training programs in 
strategic planning and entrepreneurship. Each learning track spans a period of around six months to be completed.

In 2018, the total number of applicants reached 14,916 throughout Egypt, of which around 3,850 were enrolled in 
the initiative. To date, the number of graduates reached nearly 2,000 and the Initiative implemented 813 physical 
study groups in 10+ governorates. 

160

161

iCluster Alex

Borg Al Arab Innovation Cluster is led by the Egyptian Information, Telecommunications, Electronics and Software 
Alliance (EITESAL), and consists of 17 legal entities collaborating to implement relevant activities. The scope of 
operation is focused on Alexandria, Matrouh, and Al-Beheira governorates and on a number of technologies and 
business sectors, including smart cities, Internet of Things (IoT) and robotics. During 2018, Borg Al Arab Innovation 
Cluster conducted several activities:
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Egypt Internet of Things (IoT) Challenge

Egypt IoT Challenge 2018 is co-organized by the IEEE Technology and Engineering Management Society (TEMS) Egypt 
Chapter and Borg Al Arab Innovation Cluster in partnership with other corporate, academic and government partners/
sponsors. The program unites the resources and experiences of the organizers and their respective partners to avail all 
the required materials, mentors and expertise to the participating projects. The Challenge is a nationwide program for 
senior university students, startups, small and medium businesses that have innovative ideas in the area of Internet 
of Things (IoT) and related fields. In 2018, the Cluster held four hackathons, organized for IoT- graduation projects 
track, as well as the closing ceremony of the Challenge.

In addition, several training courses on IoT were organized in Alexandria University and E-JUST University.

Building Community Awareness

In December, the Cluster organized the second round of the Global Conference on Internet of Things (GCIoT), held for 
three days at the Bibliotheca Alexandrina (BA) in collaboration with IEEE Technology and Engineering Management 
Society (TEMS) Egypt Chapter and EITESAL. GCIoT featured presentations, projects and events on the significance of the 
adoption of IoT technologies and applications for the benefit of society.

Entrepreneurship and Creation of Businesses

In September, Borg Al Arab Innovation Cluster hosted the first round of EITESAL Business Nurturing Initiative (EBNI) 
Incubator. During 2018, the following projects/startups were incubated: 

   XIoT: A smart home solutions technology company that develops user experience centric product designs.

   Atom: Electronic solutions for poultry production, light dimmers, environment control, and battery backup alarm 
module.

  QEYE: A startup that targets the production and quality improvement of many industries such as agriculture, food, 
textile, and packaging. QEYE uses machine vision technology as the backbone of its products.

  SWAT: A pioneer solar and wind technology company that delivers innovative solutions to the industrial, agricultural, 
residential and tourism sectors. Its goal is to ensure continuous availability of power at any place by green solutions 
to protect the environment.

R&D Projects

Five Research and Development (R&D) projects in areas of IoT have been conducted in cooperation between the 
Cluster’s companies and research universities. Industry partners include Si Ware, Smacrs, Bright Skies, Itqan and New 
Pc Planet and the academic partners are Alexandria University, Egypt-Japan University of Science and Technology 
(E-JUST), and the Arab Academy for Science, Technology and Maritime Transport (AASTMT).



  Star Labs: It aims to develop a Supervisory Control and Data Acquisition (SCADA) IoT- based device, using IoT 
instead of the old school SCADA system that depend on the Programmable Logic Controller (PLC) type, targeting 
the industrial market.

   Rafahia Tech: It is working on modular home automation solution that is affordable and does not require change 
in infrastructure. It helps in the security and control of homes, and has nodes that can be easily plugged in.

   Re-Nile: A monitoring system for fish farms environment, solar powered, real time data connected and data analysis 
and storage on the cloud.

iCluster Assuit
Assuit Innovation Cluster is led by the Greek Campus and consists of nine legal entities collaborating to implement 
relevant activities. The scope of operation is focused on Assuit, Menia, Sohag, Qena, and the Red Sea governorates and 
on a number of technologies and business sectors, including cloud computing, Internet of Things (IoT), e-commerce, 
e-learning and educational technologies, desktop, web, and mobile applications. 

During 2018, a series of workshops and training sessions were held in Assuit, Menia, Sohag, and the Red Sea 
governorates, focusing on providing startup teams and entrepreneurs with the foundational know-how and set of 
skills necessary to start a business:
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  Navigating your Team 
  Angel Investment workshop
  Tech Workshop
  Entrepreneurship Camp in Aswan
  Legal for Startups by Law TV
  Entrepreneurship Session by E-Youth

  Digital Marketing Workshop
  Tech Careers Coaching
  Commercialize Your Art-Workshop 
  Money Management Workshop 
  Kick Start into Entrepreneurship 
  Assuit Tech Meetup 

   City Brain: It aims to develop smart cities solutions. Its main project is the smart street lighting: system that helps 
cities and resorts administrations reduce their energy consumption, operations complexity and maintenance cost 
using IoT technology.



Electronic Design Automation Support

The Electronic Design Automation Support (EDAS) program supports EDA tools for startup, micro, small and medium 
sized companies working in designing and producing Printed Circuits Boards (PCBs) and Integrated Circuits (ICs). TIEC 
and beneficiary companies share the tool cost. In March, the EDAS program was completed, with a duration of three 
years, starting from 2015 until 2018.
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UN Technology Innovation Lab Egypt
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UN Technology Innovation Lab Egypt

In December 2017, a Memorandum of Understanding 
(MoU) was signed between MCIT and the United Nations 
Office of Information and Communications Technology 
(UN OICT) to host a UN Technology Innovation Lab in 
Egypt (UNTIL Egypt) in TIEC Building B5 in Smart Village. 
During 2018, the Lab was furnished and equipped to 
nurture innovation in the African Continent and to 
promote capacities of researchers and ICT specialists.

UNTIL Egypt will develop innovative technological 
solutions that address global challenges, achieve UN 
Sustainable Development Goals (SDGs) and serve UN 
Member States. The Lab focuses on a number of fields 
related to the education of People with Disabilities 
(PwDs), prevention of epidemics, medical tourism, 
waste management for protecting the environment, 
and rationalization of water consumption in agriculture. 
In December 2018, UNTIL Egypt organized the 1st 
TechNovation Talk about Artificial Intelligence (AI), 
where 140 people registered from private companies, 
universities, and government.

MENA Innovation Summit 2018

In December 2017, a Memorandum of Understanding (MoU) was signed between MCIT and Arab Brains aiming to 
organize the 1st MENA Innovation Summit in Egypt in July 2018 under auspices of MCIT, MoE, and MHR. The Summit 
was organized under the theme of ICT Innovation in Education and Digital Inclusion. The Summit was attended by 
African and Arab ministers and by representatives of government authorities, private sector companies, organizations, 
and universities from 25 countries. The Summit aimed to encourage investment in Egypt and to create a regional 
market through direct project financing and partnership with the private sector. It also provided an opportunity to 
highlight Egypt’s capabilities to be the leading country in the region in innovation, and benefit from ICTs in education 
and financial inclusion.
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ICT Industry Development
The ICT industry plays a central role in driving growth for Egypt’s economy and, 
therefore, the government has mapped out a plan for development. The Ministry 
of Communications and Information Technology (MCIT) and its executive arms seek 
to promote Egypt’s global ICT competitiveness by advancing the outsourcing services 
industry, growing ICT service exports and attracting foreign direct investment, thereby 
leveraging the sector growth and creating and promoting employment opportunities. 

MCIT seeks to increase the number of outsourcing professionals, with the aim of 
attracting more foreign investments, creating more direct and indirect job opportunities, 
establishing new technology parks in different governorates and developing the 
capabilities of Egyptian companies to develop the ICT industry through the provision 
of necessary infrastructure and the implementation of capacity-building programs, 
thereby raising the value of knowledge and creativity and promoting the acquisition 
of specialist skills.



Investment Attraction and Export Development

The Information Technology Industry Development Agency (ITIDA) strives to achieve astounding 
success by vigorously promoting the ICT exports, in line with Egypt’s export development plan, through 
related programs and initiatives developed by ITIDA, such as the Export Rebate program launched in 
2010 and tailored for Egyptian companies. One fundamental element of ITIDA strategy is to promote 
exports of ICT companies and support them in penetrating key markets. Export Rebate program 
encourages, supports and promotes exports of Egyptian ICT companies to penetrate key markets, with 
the key objective of providing direct cash incentive, which in turn contributes to increasing companies’ 
competitiveness and exports in terms of pricing and quality. Products and services supported by the 
program are diverse including ICT services, IT-enabled services and embedded software.

In 2018, ITIDA launched the eighth round of Export Rebate program with a budget of 50 million 
Egyptian pounds, a 25% increase from the previous edition. A number of 100 Egyptian companies 
participated in the program, including 13 new companies from different governorates. 94 Egyptian 
companies of the total participating companies were eligible for exports rebate amounting to 52.7 
million Egyptian pounds. Exports included various technological products and services, such as call 
center/Business Process Outsourcing (BPO) services, software/mobile application development and 
support services, e-publishing services and electronic design/engineering services to distinguished 
destinations including the USA, the UAE, Canada, China, UK, KSA, Taiwan and Kenya.

Through the eight rounds of the program, ITIDA has extended its support to more than 165 Egyptian 
companies with total rebate amount of 280 million Egyptian pounds. The total revenues from the 
exports of beneficiaries across the last eight years estimated at 5.7 billion Egyptian pounds.

An overview covering global ICT market indicators was provided, aiming to identify market 
opportunities/demands and link them to the Egyptian ICT exports, targeted sectors, market 
penetration, business models, and others.

In addition, ITIDA launched another round during the same year— for the first time since the inception 
of the program. The ninth round of Export-IT Rebate program was launched in November. More than 
30 companies applied for the e-signature token, where more than 187 Egyptian companies obtained 
the e-signature certificates (2016-2018).
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Egyptian ICT Companies Success Stories 

In 2018, a number of Egyptian ICT companies achieved success through ITIDA support. They managed to provide more 
services, increase their business and promote their exports. 

Xceed

Xceed is a key Business Process Outsourcing (BPO) player in the region, managing onshore and offshore programs 
for successful businesses around the Globe. Over the past two years, Xceed has been expanding its client base in 
different industries across Egypt, the Gulf, Europe and America. Capitalizing on its previous success, Xceed is planning 
to establish its own contact center in the gulf area with a capacity of 500 Omni-channel workstations on top of its 
existing premises in Morocco, and seven sites in Egypt with an operating capacity of 8000 Omni-channel workstations.

Centro Global Solutions

Centro Global Solutions is an outsourcing provider of customer contact solutions and business process management. 
Founded in 2009, with now a team of over 700 employees, the company’s international offices are based in the USA 
and Philippines. In 2018, due to Centro’s expansion, a new office was established in Maadi, Cairo adding 250 new 
seats to serve a wider array of clients in various market verticals in the Arab region and North America. Centro’s great 
success in providing Revenue Cycle Management (RCM) for the US healthcare industry, added 10 new urgent care 
clinics and ambulance transportation services.

Cequens

2018 has been an incredible year for Cequens, marked with many accomplishments, and expansions across the 
Middle East and Africa. At Africa 2018 Forum, Cequens was named by the International Finance Corporation (IFC) as 
one of Africa’s “Next Scale-ups”. This comes only a few months after being listed by TechCrunch as one of the world’s 
Top 50 Successful Startups with Minimal Funding. Cequens introduced a myriad of new solutions, namely TrueNorth, 
FlipDock, Cequens Chatbot, Campaign Wizard, and Workflow Studio. It also partnered with Google to introduce Rich 
Communication Services (RCS) Business Messaging to the MENA region, won an award, and fully transitioned to a 
CPaaS provider. 

Giza Systems 

Giza Systems is a leading Systems Integrator (SI) in the Middle East and Africa, deploying industry-specific technology 
solutions for asset-intensive industries. In addition to adopting the UN Sustainability Goals in 2018, Giza Systems has 
increased its footprint and scope with key projects including: Integrated Security Management Systems for Safaricom 
in Kenya, the Smart Meters Infrastructure project for the Egyptian Electricity Holding Company, Number Portability 
Clearinghouse Solution project, and Zohr Gas Field megaproject in Egypt.

IoTBlue

IoTBlue MEA is a pioneer company in the Internet of Things (IoT) field in Egypt. During 2018, with its horizontal IoT 
platform Cervello, providing IoT backend as a service for data acquisition, processing, analysis and visualization, 
IoTBlue MEA managed to export an Egyptian technology to be used in different spots around the world for monitoring, 
automation and control in various sectors such as irrigation and marine coasts in Spain, as well as monitoring of 
energy efficiency in Philippians and Australia. 

Masria Card

Masria Card is Africa’s largest provider of smart cards. Masria Card exports its products and services to more than 
135 banks across 35 countries in Africa and the Middle East. In 2018, Masria delivered complete payment issuance 
systems to multiple banks, most notably to the largest issuer in Libya and the largest issuer in Tanzania. In addition, 
Masria contracted with the largest issuer in Kenya to provide their card issuance services for two years starting 2018.

Si-Vision

Si-Vision is a leading intellectual property (IP) provider for high-performance, low power wireless-intellectual property. 
Si-Vision has been in business since 2007, serving Tier-I customers all over the globe. In 2015, Synopsys Inc. (Nasdaq: 
SNPS) acquired all Si-Vision low power wireless IP portfolio, developing its exclusive partnership with Synopsys Inc. 
in the region. Since then, the team has become responsible to develop complete wireless protocols (IP) for the IoT 
market, and thus the relationship with Synopsys Inc. (Nasdaq: SNPS) extended by leveraging Si-Vision’s talents and 
expertise in other state of-the-art products lines.
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Infor

Infor is a global enterprise software provider. It builds complete industry suites in the cloud and efficiently deploys 
technology that prioritize the users’ experience, leverages data science, and integrates easily into existing systems. 
Over 68,000 organizations worldwide rely on Infor to overcome market disruptions and achieve business-wide digital 
transformation.

Andela 

Andela is solving the technical talent shortage by building distributed engineering teams with Africa’s top software 
developers. In four years, Andela has hired 1,000 developers and become known as the “Best Place to Work in Africa,” 
with tech campuses in Lagos, Nairobi, Kampala, and Kigali. Backed by Generation Investment Management, Chan 
Zuckerberg Initiative, CRE Ventures, GV, and Spark Capital, Andela is powering global engineering teams while catalyzing 
the growth of tech ecosystems across Africa. In Egypt, Andela launched, in 2018, the recruitment of senior developers 
who are looking to accelerate their careers by working alongside high-performing global engineering teams while also 
mentoring junior developers.

Gigaaa

Gigaaa is an intelligent personal assistant that provides users access to full range of products and services through voice 
command, with the ability to process real-time payments through embedded gigaaa wallet. Gigaaa provides a more and 
better personalized experience every time it is used through machine learning techniques and match making systems 
technology.

Seal Software 

Seal Software is the leading provider of contract discovery, data extraction, and analytics. With Seal’s machine learning 
and natural language processing technologies, companies can find contracts of any file type across their networks, 
quickly understand what risks or opportunities are hidden in their contracts, and place them in a centralized repository. 
Based in San Francisco, Seal empowers enterprises around the world to maximize revenue opportunities, reduce costs, 
and mitigate risks associated with contractual documents, systems, and processes. As a leading provider of contract 
discovery and analytics solutions, Seal Software is developing its Center of Excellence (CoE) in Egypt through ITIDA 
support. The CoE opened in October 2017 and has already seen a 100% headcount growth with more core functions 
being supported in the center. ITIDA have been pivotal in supporting Seal to establish its presence in Cairo. 

Siemens Healthcare-Egypt 

Siemens Healthcare-Egypt—also known as Siemens Healthineers— is a leading company in medical technology, 
constantly strives to provide innovative products and high-end services in the areas of healthcare diagnostic imaging, 
laboratory diagnostics, molecular medicine as well as digital health and enterprise services. It seeks to enable healthcare 
professionals to fight the most threatening diseases in a structured scientific manner, and support clinical management 
in taking immediate decisions where necessary. Siemens Healthineers also supports healthcare providers to boost their 
clinical outcomes through digitalization and remote services to transform future healthcare delivery through cutting-
edge technology catered to improve survival rates and overall patient experience.

Nokia 

Nokia develops and delivers the industry’s only end-to-end portfolio of network equipment, software, services and 
licensing that is available globally. Nokia’s customers include communications service providers whose combined 
networks support 5.7 billion subscriptions, as well as enterprises in the private and public sector that use their network 
portfolio to increase productivity and enrich lives. Nokia Egypt is the second largest hub in the Middle East and Africa 
Region. A highly professional community of 800 members serving the telecom providers and enterprise segments 
across Europe, Middle East and Africa Regions out of Egypt. With Nokia’s local skilled calibers in the domains of wireless 
technologies, IP, optics, fixed access, IoT, and network software, Nokia is able to offer its customers a wide range of the 
Nokia Group portfolio. Nokia Egypt is also an important player in the ICT development of the country. Its collaborative 
activities with MCIT supports various aspects that directly improves people’s lives, enhances safety and supports the 
economic and environmental sustainability in Egypt.

Simon-Kucher   

Simon-Kucher and Partners is a global consulting firm with more than 1,300 professionals in 38 offices worldwide 
focusing on TopLine Power®. Founded in Germany in 1985, the company has more than 30 years of experience 
providing strategy, marketing, pricing and sales consultancy to all industries and is regarded as the world’s leading 
pricing advisor. Simon-Kucher has two offices in the region, Cairo and Dubai, since 2018 and 2012, respectively, which 
serve all industries in the Middle East and the African continent. In addition to its core focus of offering clients strategy 
and pricing consultancy services, Simon-Kucher and Partner’s vision for Egypt is to create a global shared service center 
for software development which produces solutions for all offices. 

International Business Development – Collaboration with Foreign Investors 

In reflection to ITIDA mandate of Foreign Direct Investment (FDI) attraction, a full fledge support scheme is incorporated 
for foreign investors, including new and existing ones, making the country home to hundreds of multinational and 
regional players. Such efforts have directly reflected in the creation of over 10,000 new jobs in the upcoming three years, 
in alignment with the international industry trends.

During 2018, several renowned foreign investors—new and existing—across various verticals, showcased unprecedented 
achievements and sound growth, establishing their new businesses or expanding their existing operations in Egypt. Such 
establishments and expansions aid corporations in increasing their exports to a diversity of destinations, including, but 
not limited to, Europe, North America, the Middle East and Africa. ITIDA was directly engaged in supporting the following 
investors:
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Concentrix

Concentrix, a global leader in Customer Management Outsourcing, is one of the largest and expanding BPO companies 
in Egypt. Operating in the region since 2008, Concentrix Egypt has experienced significant growth over the past two 
years to become one of the company’s largest multilingual hubs in EMEA. Concentrix Egypt now employs over 2,200 
people across two sites and expects to expand the footprint even further in 2019, delivering a mix of technical 
support, customer care and sales related services, in over 12 languages, for leading brands in telecommunications, 
retail, entertainment and consumer electronics industries.

Retention and Growth of Existing Investors 

Existing investors, operating in the Business Process Management (BPM), IT Operations (ITO) and Knowledge Process 
Outsourcing (KPO) business sectors, experienced sound growth, expanding their business in Egypt, increasing their 
exports to various destinations covering Europe, North and South America, the Middle East, Asia and Africa and 
expanding their workforce. Several services such as high-end services are planned to be exported from Egypt, 
including research and development, software development and testing and IT services, in addition to call center 
services, technical support and back office. Such services are directed towards different sectors such as automotive, 
telecommunication, electronics design, financial and banking services, travel and tourism, education and training, 
consultancy, Fast-Moving Consumer Goods (FMCG), transportation, petrochemical, as well as oil and gas sectors. 
Egyptian calibers are severing these destinations using different languages such as English, French, German, Italian, 
Portuguese, Romanian, Spanish, and Turkish.

Aria Systems

Aria Systems is an innovative developer of comprehensive Enterprise Resource Planning (ERP) software, specifically 
designed for the apparel, accessories, footwear, home furnishings and textiles industries. Its apparel software 
applications are used by manufacturing and distribution companies throughout the world. With more than two 
decades of experience in developing, deploying, and maintaining fully-integrated systems, Aria possesses the critical 
insight required for understanding the unique challenges facing apparel companies from both an operation and 
information system perspective, and delivers solutions that match the unique business needs of its customers.

Axxcelera

Axxcelera Egypt is a subsidiary of Axxcelera Broadband Wireless in California, USA. Axxcelera Egypt was established in 
Maadi, Cairo in June 2011. Its mission is to operate a research and development center in the wireless communication 
domain. The engineers and scientists at Axxcelera Egypt develop models and design innovative algorithms to deal 
with the unfavorable transmission conditions inherent in the wireless communication channel. They also implement 
embedded software on sophisticated hardware platforms capable of handling the throughput and access requirements 
of the most advanced wireless networks in the 4G and 5G technologies.

DXC

DXC technology —joint forces of both HP and CSC— is a worldwide leading IT services, with a revenue of 25 billion 
dollars, and 140,000 employees operating in 70 countries. It selected Egypt as one of the strategic locations serving 
Europe and MEA regions, with optimistic growth plan in Egypt. It managed to hire 150 resources in 2018 and target 
to hire 100+ in 2019. Its center in Egypt export IT services, employing 600+ IT professionals in Agile, DevOps, Testing 
and PMs.

Dell EMC

In 2018, Dell EMC Center of Excellence (CoE) in Egypt continued to have a positive impact on Dell Technologies’ 
business globally, as well as on the team members in Cairo, and on the community in Egypt at large. The CoE in 
Egypt managed to gain an amazing reputation, and define a new global standard for remote centers, based on the 
consistent quality of delivery, the diverse talent pool of the center, and the innovative initiatives taken to create value 
and to drive the digital transformation internally and externally. Egypt CoE experienced a record growth in 2018, by 
growing 32% in headcount and adding 15 new functions/ business units in the center over the past 12 months, 
including an IoT product development team. 

Expleo  

In 2018, SQS Group, the benchmark player in systems and software testing, quality assurance and digital transformation, 
and the French Engineering Services Company Assystem Technologies announced their merger and they become 
Expleo. The combination of Assystem Technologies and SQS Group has created an enlarged entity with 14,000 
employees and combined revenues of approximately €1 billion. Expleo offers engineering solutions, quality services 
and management consulting in more than 25 countries worldwide. In addition, Expleo announced that it will fast track 
its growth in Egypt by hiring 150 graduates from its IT up-skilling partnership with ITIDA. Egypt is a key offshore CoE 
for Expleo that supports clients from around the world, enabling a global delivery model which offers both flexibility 
and operational efficiencies. 

ETISAL International

As a leading BPO provider in the Middle East, ETISAL International was founded in 2003, offering today complete 
flexible sourcing models, including BPO services, ITO services and HRO services, with a focus on industry best practices. 
ETISAL International today handles an average of 10 million transactions per month for 100+ clients in 20+ different 
industries, utilizing 5,000 multilingual agents using high-end technology in five different delivery centers in Egypt and 
KSA. ETISAL International is COPC ISO and OHSAS certified. In 2018, ETISAL International expanded with world leading 
consumer electronics and e-com brands, providing its various services covering Europe, the Middle East and Africa 
(EMEA) countries in a span of different European languages.
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IDC

IDC is the premier global provider of ICT market intelligence, advisory services, and events. IDC Egypt office employs 
around 25 skilled professionals, analysts, and consultants. IDC Egypt has engaged in several projects servicing the 
ICT sector, including an extensive market analysis in coordination with ITIDA on the opportunities that exist for the 
Egyptian ICT export and offshoring industry. IDC also hosted the fourth annual Egypt CIO Summit, with over 200 CIOs 
from the country’s most influential organizations, outlining cutting-edge digital transformation strategies. This is 
in addition to successfully supporting several custom events for IT partners who are expanding their Egypt based 
business. 

IBM

IBM has been playing a part in developing the Egyptian economy since its establishment in 1954. Through more than 
60 years in Egypt, IBM has worked side by side with the Egyptian Government in most of the projects of national 
importance and through several initiatives that support the economy and the government’s national agenda. IBM has 
always realized the attractiveness of Egypt as a competitive sourcing destination which resulted in serving its clients 
across the globe through IBM six Centers of Excellence (CoE) in Egypt, employing a sustainable pool of talented, 
technologically skilled, and multilingual graduates. 

Microsoft

In 2018, Microsoft Egypt, partnering with MCIT, implemented several projects with its partners and customers to drive 
positive impact and economic growth in the country, and accelerating digital transformation processes. Microsoft 
executed the National Traffic Services Automation and Services, a new and revamped portal for the Ministry of 
Interior, integrated with Egypt Post (4200 offices) for traffic violations inquiries and payments along with complete 
backend automation for prosecution offices all over Egypt. It also worked on Digital Marriage Registrar Solution: a new 
digital transformation process for the Ministry of Justice, completing the automation for marriage and divorce process 
using tablets and identifying verification model. This is in addition to the ministries’ portals accessibility improvement: 
an initiative that focuses on enabling access for Person with Disabilities (PwDs) to use ministries’ portals and services 
efficiently. 

Henkel

Henkel has a long and successful history in Egypt stretching back to more than 26 years. The company has begun its 
business operations in Cairo since 1992, with three business units: Laundry and Home care, Beauty Care and Adhesive 
Technologies. Egypt was chosen to accommodate the Shared Service Center (SSC) serving India, the Middle East and 
Africa region, specifically catering 19 countries and 22 entities with different functions. As the current space is fully 
utilized by the current operating processes, the SSC Cairo has been expanded in 2018 to cope with the growth plan 
after SSC Cairo was selected to be the global hub for IT.

Mondia Media

As a digital entertainment software solutions provider, Mondia always seeks customer satisfaction and excellence. In 
2018, Mondia managed to penetrate a new business domain in MENA and Europe by a top-notch solution for sports 
content that was launched before the Football World Cup. It was based on a multi-tenant architecture, supporting 
different clients while being modular and scalable. Mondia also delivered several products to clients like Vodafone, 
O2, Tim, Orange, Ooredoo, and Etisalat. 

Orange

During 2018, Orange Group increased the company’s capital by injecting 15 billion Egyptian pounds in Orange Egypt, 
being the largest Foreign Direct Investment (FDI) in Egypt over the year. The company continued to invest in its 
network, spending four billion Egyptian pounds in expanding and enhancing the network. Orange Egypt had an 
impactful Corporate Social Responsibility projects in health, education, youth empowerment, women empowerment 
and supporting the integration of for Person with Disabilities (PwDs) in the society. Orange Egypt supported around 
2000 entrepreneurs, 200 startups, 12000 youth makers through Orange Fab Labs, 34 community schools serving 1000 
students, 10 Orange Digital Women Centers empowering 1500 women, 600 women examined medically, and 170 
eye operations.

Nestlé

Nestlé Business Services Cairo is the regional center serving Nestlé markets to deliver world class business services to 
leverage Nestlé’s size and capabilities for competitive advantage. 

Currently, more than 250 employees are in NBS Cairo, more than 12,000 employees in Nestlé and 22,000 consumer 
contacts in Nestlé markets in North East African Region, Middle East Region, Maghreb Region, Pakistan and Turkey. 
Furthermore, NBS Cairo will have promising expansion plans for 2019 in terms of services, scopes and job opportunities 
in different specializations, like accounting, procurement, HR and digital and social media.

NTG

NTG Egypt is a leading company in delivering Operational Support Systems (OSS), Business Support Solutions (BSS), 
Utility Billing Solutions, IT network infrastructure designs, engineering, audits, outsourcing, data cleansing and data 
migration services. NTG has extensive expertise in the preparation of technical and commercial specifications related 
to the issuance of RFPs, evaluation of responses, and the review and implementation of efficient business processes 
and audits. Its customers are located in North America, the Middle East, Europe, Asia and Africa, with offices in Toronto, 
New Jersey, Cairo, Riyadh, Kuwait, Qatar and Oman. Its professional team of more than 400 developers and experts 
provide state-of-the-art engineering services, applications, telecom networking system designs, and documentation 
and implementation expertise on an outsourced or consulting basis.
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Teleperformance

In 2018, Teleperformance EG Group hit a headcount 4000+ employees by expanding the business in both Egypt 
and Dubai sites. Multiple new clients were acquired, and expansion with existing clients across different verticals 
and markets took place. In 2018, Teleperformance EG was also capable of successfully invading both the German 
and Australian markets along with doubling the existing headcount for its French business; thus creating several 
opportunities for employing job seekers and developing the existing employees, with 500+ employees getting 
developed and promoted in 2018. Throughout 2018, Teleperformance EG managed to keep its attrition below its 
targeted figure, and ended the year with its movement to a premium facility in new Cairo to accommodate 2019 
targeted growth to reach 6000 employees by the end of the year.

SYKES 

SYKES is a global leader in providing Outsourced Customer Contact Management Solutions and Services in the Business 
Process Outsourcing (BPO) arena. Headquartered in Tampa, Florida, USA, with customer contact management centers 
throughout the world, SYKES specializes in flexible, high-quality outsourced customer support solutions with an emphasis 
on inbound customer care and technical support. In the first quarter of 2018, four different clients visited SYKES Egypt. 
It launched a new business unit for PayPal XOOM, which is the biggest financial services provider in the globe.

Uber

Uber Center of Excellence (CoE) provides support to millions of customers across MEA region through more than 1.6 
million interactions during last year. The CoE is supporting a large range of customers via modalities as diverse as in 
app messages, chat and phone. On the safety priority front, the CoE has played a key role by launching the phone 
support and making the 24/7 hotline available for the customers across the region. In 2018, and in parallel with the 
company growth in the country and the launch of Uber EATS in Cairo, the CoE continued to create hundreds of new and 
diverse job opportunities to support the business and has therefore seen its headcount increased by not less than 55%.

Vodafone

In 1998, Vodafone Egypt entered the Egyptian telecom market, invested over 40 billion Egyptian pounds, contributing 
to the development of the Telecom sector in Egypt. Vodafone Egypt is a communications provider, covering a wide 
array of voice, data exchange services and business solutions.  Vodafone is one of the largest contributors to the 
Egyptian treasury, with over five billion Egyptian pounds. The company invested more than EGP 450 million Egyptian 
pounds, in community development projects, through Vodafone Egypt Foundation. Vodafone Egypt was named “Ideal 
Employer of Egypt” for six years in a row.

Otlob.com

Otlob is Egypt’s first on-demand food ordering service. It has been operating for the past 20 years with an increasing 
number of features and new restaurants added regularly. Currently, Otlob operates in more than 27 cities around Egypt. 
In 2018, its main goal was to support its restaurants partners, thus launching its own delivery service, to ensure the 
best possible service for its customers.

QCENTRIS 

QCENTRIS is one of the leading companies that focus on software quality, development and testing. It offers services 
in a wide spectrum of industries mainly banking, insurance, financial services, retail and logistic, telecommunications, 
and embedded systems with a strong European and Arabian presence.

Its key assets are its employees, and their method Linear QTM. Its experienced consultants who are equipped with 
profound know how, supported by the method Linear QTM, support their clients to reduce costs, improve quality while 
speeding up the digital transformation.

Sutherland

In 2018, Sutherland launch two new major accounts; namely, Hilton and Careem in addition to Bell Canada, du and SLB, 
and is getting ready for the sixth account, Alibaba, which is seen as a substantial growth for Sutherland since its launch 
in 2010. During 2018, the number of employees exceeded 676 people. Careem and Hilton -HRCC are launched in 2018 
and reached around 100 and 23 agents respectively, expecting more during the upcoming year.

In addition, Sutherland participated in launching an account in Dubai with the support of two trainers from Egypt with 
the capacity of 150 employees. It also added the “Russian” language to its list of languages used in the operation of 
Sutherland Global services.

Schneider Electric

Schneider Electric Egypt and North East Africa is operating in four countries: Egypt, Sudan, Libya and Malta. It was 
established in Egypt in 1987 and has 1400 employees. Its Execution Center serves Africa and its Customer Care Center 
is a hub for Africa and the Middle East. Schneider Electric Egypt and North East Africa is exporting to several countries 
in the region, including Sudan, Qatar, UAE, IRAQ, Zambia, Nigeria, and Morocco. Schneider Electric plays an active role 
in developing the community, through its social responsibility program (Access to Energy) that aims to bring clean and 
safe electricity to rural areas.

Valeo

Valeo is an automotive supplier and partner to all automakers worldwide. Valeo proposes innovative products and 
systems that contribute to the reduction of CO2 emissions and to the development of intuitive driving. Valeo Egypt’ 
main focus is to design, develop, and maintain embedded software modules and systems for the automotive industry. 
It is the Group’s main software development center worldwide and the largest one in Egypt today. Recently, Valeo 
Egypt expanded its operations with the inauguration of a second building for its R&D software development center. 
The site now covers more than 20,000 square meters in Smart Village with a headcount of 1900 skilled software 
engineers.
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Horses for Sources 

The Horses for Sources (HFS) aims to provide visionary insight into the major innovations impacting business 
operations: automation, Artificial Intelligence (AI), Blockchain, Internet of Things(IoT), digital business models 
and smart analytics. HFS 2018 Delivery Locations Analysis report has mapped Egypt as one of the global 
delivery centers of the world. 

Deutscher Outsourcing Verband

In their independent service catalogue, Deutscher Outsourcing Verband/the German Outsourcing Association 
included ITIDA among its recommended organizations for co-operation, specifically for the German market. The 
catalogue highlighted the success stories of the International companies operating in Egypt. This is in addition 
to mentioning how ITIDA supports and develops the IT industry.

ICT Industry Marketing and Outreach

The Egyptian ICT sector is still the focus of attention of international institutions, consulting firms, industry experts and 
international companies, especially in the field of technology services outsourcing. The sector has won acclaim due to 
the efforts exerted over the past years to maintain growth rates and create a system for maintaining and attracting 
more foreign investments.

A dynamic Information Technology (IT) industry contributes vigorously to national economic development. The 
government of Egypt was strongly inclined toward the creation of a suitable and competitive climate for ICT promotion 
by means of entering new markets and strengthening business ties with existing ones. The country is now well 
recognized in terms of providing services to regional and global companies. 

IDC

The International Data Corporation (IDC) is a provider of market intelligence, advisory services, and events for the 
information technology, telecommunications, and consumer technology markets. In 2018, IDC published a whitepaper 
titled “Egypt’s IT/ITeS Exports on Track to Achieve Ambitious Growth Targets as Offshoring Industry Embraces 
3rd Platform Technologies”. Egypt’s development in skill building and resource-pool creation was highlighted in 
the whitepaper, stating that Egypt’s IT offshoring industry is on track to leverage third platform technologies to 
increase its value proposition in global markets. The whitepaper also mentioned that the government has successfully 
positioned Egypt “to become a major hub of business and technology services to countries and organizations that are 
undertaking Digital Transformation”, due to resource constraints from other nations.

Everest Group

Everest Group is a management consulting and research firm that advises clients on global services issues. 
Everest group published their “Global Locations Annual Report” stating that Egypt continues to remain the 
largest services market by leading delivery locations in the Middle East and Africa.

Egypt is acknowledged in the report for its work in IT helpdesk delivery and technical support centers, and 
also for being leveraged, for emerging technologies such as machine learning. In addition, there has been an 
increase in contact center operations in English, French, Italian, German, and Spanish. Everest also forecasts 
that the share of global services delivery is expected to grow in the future, driven by large talent pool and 
government support.

Ranking and Recognition

During 2018, Egypt has attracted the attention of 
leading research and consulting firms specialized in 
the technology and business sectors and obtained high 
recognition in their reports and indices. These include 
Gartner, IDC, the German Outsourcing Association, 
Deutscher Outsourcing Verband, and others.
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Tholons Services Globalization Index

The Tholons Services Globalization Index (TSGI) seeks to enable cities/nations to 
emerge as a preferred destination for global digital demand. Egypt was up five places 
in TSGI 2018 for being one of the top 50 Digital Nations, which ranked Cairo 15 places 
higher compared to its 2017 rank in TSGI top 100 Super Cities. 

Ryan Strategic Advisory

Ryan Strategic Advisory is a consulting company that provides clients across the contact 
center and BPO spectrum with a variety of value-add strategic services. Egypt was 
acknowledged multiple times in several Ryan Strategic Advisory articles and reports 
as a favored location for outsourcing.

International Association of Outsourcing Professionals

PULSE -the official magazine of the International Association of Outsourcing 
Professionals (IAOP®) – published an article about Egypt entitled “Egypt is changing 
the World’s Reception about the Country, from being the Home of History toward 
a Nation with Competitive Edge”. The article highlighted that Egypt is working on 
developing its infrastructure through improving communication systems; enhancing 
the sector’s employees’ skills through multiple programs and training on advanced 
technologies such as data science, big data analysis, Internet of Things (IoT), Artificial 
Intelligence (AI), cybersecurity, in cooperation with major players of multinational 
companies.

Promoting ICT Industry

The Information Technology Industry Development Agency (ITIDA) remained committed, in 2018, to promoting the ICT 
industry through organizing, hosting and participating in a number of conferences and events, held at the national, 
regional and international levels.

IDC-CIO Summit 2018  

Egypt hosted, during May, the fourth annual International Data Corporation (IDC) Chief Information Officer (CIO) Summit, 
in Cairo, under the auspices of the ICT Minister. The event was part of a series of IDC CIO Summits, where similar 
events were held in different countries across the globe, including Austria, Germany, Russia, Saudi Arabia, South Africa 
and the United Arab Emirates. Under the theme “Developing a Blueprint for Thriving in the Digital Economy”, the 
Summit allowed CIOs nationwide to learn about the latest trends and technology practices and exchange real world 
experiences with their peers. Panel discussions were held on the most advanced technologies adopted by institutions, 
key areas of technology investment and elements that would contribute to the success of projects in the digital era.
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IDC-IT Forum Roadshow 2018  

IDC-IT Forum Roadshow is a platform that aims to discuss the latest trends and motivators driving the digital 
transformation sweeping across the region. IDC started its IDC IT Forum Roadshow from Cairo, in October, 
followed by capitals or major cities from other countries, including Kuwait, Qatar, UAE, Kenya, Morocco, Saudi 
Arabia, Nigeria, Bahrain, Pakistan, Oman, and Jordan. ITIDA was a strategic partner to the Roadshow. “Digital 
Transformation: Strategies for Automation, Innovation, and Intelligence” was the theme of the event, which 
discussed the trends of Digital Transformation (DX), Cloud Agility, IoT and the Security threats to DX. ITIDA 
featured four startups to showcase their technologies at the IDC Roadshow; namely, ISEC, Skolera, Blink App, 
and Funico.

Gartner Sourcing Summit 2018 

Egypt, represented by ITIDA, participated in Gartner IT Sourcing, Procurement, Vendor and Asset Management 2018, held 
during September, in London, UK. Gartner is the world’s leading information technology research and advisory company. 
It is the second time for Egypt to participate in this event, following the success of the event in 2017, which became now 
larger in terms of attendees and scope.

Egypt’s participation was within the framework of strengthening the country’s position in the IT field via exchanging 
experiences and attracting Foreign Direct Investment (FDI).

ITIDA showcased Egypt’s capabilities in outsourcing business, referring to the most prominent reports—issued by 
international research firms— that hailed Egypt’s position in outsourcing business. It also presented the success stories, 
business models and the latest technologies used in this area, highlighting the steps taken by Egypt and the efforts of 
the State— represented by MCIT, ITIDA and its specialized centers—over the past period, which played a role in reaching 
top ranks in the area of outsourcing at the international level. The event also provided a good opportunity to meet with 
Gartner’s analysts who were thrilled about the progress of the industry.

ITIDA hosted a VIP Roundtable discussion on the first day of the Summit under the theme Talent 4.0: The Rise of the 
Humans. Vodafone Egypt Technology Shared Services Head highlighted Vodafone’s exponential growth in Egypt and their 
success in harnessing the Egyptian talent to deliver digital solutions for Vodafone and its customers across the globe.
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ITU Telecom World 2018

Egypt, represented by ITIDA participated in the ITU 
Telecom World 2018, organized by ITU Telecom, part 
of the International Telecommunication Union (ITU), 
taking place in Durban, South Africa, in September. 
ITIDA sponsored a number of Egyptian startups 
participating in the event. Countries participated 
in the Conference, among which was Egypt, were 
honored by the ITU Secretary-General. The Egyptian 
startup “Pulse” received a Recognition of Excellence 
Certificate, for its innovative technology solutions in 
health areas, at the Telecom World Awards 2018, 
launched during the ITU Telecom World. 

Deloitte Shared Services 2018

Egypt, represented by ITIDA, participated in 
Deloitte Shared Services 2018, held during October, 
in Prague, Czech Republic. The event is widely 
recognized as the biggest and highest quality shared 
services conference in Europe and offers the best 
opportunities in the field. The event gathered 1300+ 
delegates representing CFOs, financial controllers, 
shared services heads, global business service 
leaders, BPO contract managers, CIOs, global process 
owners and HR leaders. 

During the “Location Selection: Placing and keeping your people in the digital age” session by Deloitte, Egypt was 
acknowledged as one of the “Hot” destinations to watch out for when considering outsourcing. During the event, 
ITIDA conducted several meetings with analysts and consultants who advise Deloitte clients on potential locations to 
establish their shared services centers or to collaborate with providers for delivering their services.

GITEX Technology Week

Egypt, represented by ITIDA, took part in the 38th GITEX Technology Week that take place in October in Dubai, UAE. 
The event defined the latest trends, showcasing products and innovations from across the world. GITEX brought 
together the most innovative, exciting and ambitious tech start-ups to showcase their ideas to an audience of hand-
picked international investors.

For the thirteenth year, ITIDA supported the participation of 32 Egyptian ICT companies, eight of which are startups, 
under the Egyptian pavilion “Time for Egypt”. Egyptian ICT companies provided various technology solutions and 
products, including business and enterprise management solutions, integrated systems, network solutions, call 
center and outsourcing services, application and website development, e-government services and other services 
and solutions. 

During GITEX Technology Week, ITIDA signed a Memorandum of Understanding (MoU) with Sutherland Global Services, 
a global leading company in outsourcing. According to the MoU, Sutherland will add more than 750 full-time jobs to its 
Alexandria headquarters, which opened in 2010 and provides a complete package of customer services and technical 
support to its customers in Europe, Africa, the Middle East, Asia and North America. Sutherland plan to open a new 
center in Cairo as well.
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Cairo ICT 2018

President Abdel Fattah el-Sisi launched the 22nd edition of Cairo ICT, a leading international 
ICT trade fair and forum for the Middle East and Africa, held in November, at Egypt 
International Exhibition Center (EIEC). Cairo ICT is one of the major events in the Middle East 
and North Africa region. The Conference brings together global industry leaders, experts, 
investors, chief executive officers and senior leaders of major companies in the ICT field 
and the Exhibition hosts more than 400 international and local companies in the various 
technology sectors. 

ITIDA took part in Cairo ICT as part of MCIT Pavilion. ITIDA hosted multiple Egyptian 
startups, including PassApp, XIOT, Avid Beam, GB Arena, Vidatronic, and others to show 
their innovation in ICTs. It also organized a panel discussion about the “Role of Technology 
Innovation for Sustainable Development”. 

The Information Technology Academia Collaboration (ITAC) also took part in shedding light 
on the new technologies such as IBM Watson. 

The relevant parties of the Cyprus-Egypt-Greece Collaborative Innovation Network (CEG-
COIN) took part in the conference, hosting CDTI Centro Para el Desarrollo Tecnológico 
Industrial to showcase their aim to foster collaboration and business matchmaking between 
entities in Egypt, Cyprus, and Greece that featured a call of R&D projects in ICT sector. 
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Borg El Arab and New Assiut Technology Parks

Borg El-Arab Technology Park, in Alexandria, and New Assiut Technology Park, in Assiut, were inaugurated in 2016. 
During 2018, the two technology parks of Borg Al Arab and New Assiut were being developed to maximize benefiting 
from them through promoting investment opportunities available within those parks and offer a range of incentives 
to attract new investments. This is in addition to creating an enabling environment for developing digital industries, 
implanting the electronics manufacturing, supporting technological innovation and expanding startups and innovators 
incubation programs.

Electronics Manufacturing Plant

Upon a partnership and cooperation agreement signed between Silicon Waha and SICO Technology, an electronics 
manufacturing plant was officially inaugurated in December 2017. It is the first advanced electronics plant for 
manufacturing mobile phones, tablets and tracking devices in New Assiut Technology Park over 4500sqm. In addition, 
an electronics industry cluster in New Assiut Technology Park was inaugurated as well in December 2017. In 2018, 
the plant started its production, created more than new 500 jobs for engineers, technicians and others. Producing the 
first Egyptian-made smart phone “Sico”, the plant targets producing 1.5 million units annually, seeking to export and 
distribute 40% of its production to the Middle East and Africa.

We Park

Silicon Waha—a leading joint stock company— was founded in May 2016 with the aim of creating a series of specialized 
business and eco-friendly technology parks ( Parks) across  tier II cities in Egyptian governorates. The Company 
is committed to providing the essential elements necessary for the dissemination of technology in businesses, and 
to encouraging the development of talent pools across various industries. Silicon Waha’s business model provides a 
good environment to serve the ICT industry in Egypt through integrated services for entrepreneurs, start-ups, small 
and medium sized enterprises and local and international companies. Its vision is to reach out for Egypt’s talented 
youth and provide an ecosystem that enables them to create value through the transformation of innovation and 
technological advancements for Egypt’s welfare.

Silicon Waha main stakeholders are MCIT, ITIDA, the National Telecom Regulatory Authority (NTRA), the New Urban 
Communities Authority (NUCA) and Post for Investment Company.

In January, within the framework of implementing MCIT strategy for digital transformation and the presidential 
initiative for the electronics designing and manufacturing, a Letter of Intent (LOI) was signed, between Mentor— one 
of Siemens group companies—and MCIT. The agreement aims to establish a Center for Excellence (CoE) for designing 
the integrated systems required for designing and manufacturing the cars’ electronic devices, expanding this activity 
in the technology parks. CoEs include labs for training and accreditation services, support research and development 
and incubate startups. This is in addition to promoting further cooperation with Egyptian universities. 
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Technology Parks

The government of Egypt developed concerted efforts to establish technology parks nationwide, thereby providing a 
productive environment for the progress of the national ICT industry and boosting Egypt’s reputation as a provider of 
world-class ICT and outsourcing services.

Technology parks endorse national growth in ICT-related fields while offering a number of benefits to member 
companies and organizations. These benefits include access to shared resources, such as uninterruptible power supply, 
high-speed telecommunications connections, security, management offices, convention facilities, parking, retail outlets 
and sports facilities. In addition to reducing overheads for hosted companies, these parks foster links between industry 
and academia and provide an ideal environment for incubation centers. Technology parks are effective instruments in 
the transfer of technology, the creation and attraction of companies with high added value, and the encouragement of 
innovation with the intent of creating high technology economic development and advancing knowledge.



iCluster Alex

Borg El Arab Innovation Cluster is led by the Egyptian Information, Telecommunications, Electronics and Software 
Alliance (EITESAL), and consists of 17 legal entities collaborating to implement relevant activities. The scope of operation 
is focused on Alexandria, Matrouh, and Al-Beheira governorates and on a number of technologies and business sectors, 
including smart cities, Internet of Things (IoT) and robotics. 

During 2018, the Cluster conducted several activities, including holding awareness events, organizing competitions, 
promoting R&D projects and incubating startups and innovators. The cluster’s activities represent a positive cooperation 
between the industry and universities, aiming to creating more job opportunities.

Infrastructure Development

In 2018, a number of telecom and power facilities were provided. Each park was served by two redundant electrical 
lines that feed directly the park from 66KV station. Generators were made available, covering full load with monthly 
fuel tank. 33% of the lighting fixtures inside the buildings were connected directly to emergency batteries. Two fiber 
connectivity passive networks were made available to each building. 

During 2018, a number of universities and ICT companies, including Egypt-Japan University of Science and Technology 
(E-JUST), Vodafone Egypt, Innuva IT Solutions and Garonz, opened new offices, branches and centers in the Do Business 
Building and the Do Skill Building for providing capacity building, training outsourcing, and call centers services for 
young people. Launch of these new offices and centers contribute to opening new job opportunities, enhancing youth 
skills, promoting innovation and research and supporting startups and entrepreneurs.

Innovation Cluster Initiative

Within the Innovation Cluster Initiative (ICI) launched by ITIDA in 2016, two innovation clusters were established in 
Borg Al Arab and New Assiut Technology Parks, as a model for cooperation and integration among the government, 
the private sector, civil society and a number of universities and search centers such as Alexandria University, Egypt 
Japan University of Science and Technology (EJUST), the Academy of Scientific Research (ASRT), the Arab Academy for 
Science Technology and Maritime Transport (AASTMT), the Egyptian Information, Telecommunications, Electronics, and 
Software Alliance (EITESAL ) and the Greek Campus. This is in addition to other 12 companies specialized in the field 
of ICT and investment in startups. 

Developing Smart Cities Solutions 

In November, during Cairo ICT 2018, a cooperation protocol was signed between the National Telecom Regulatory 
Authority (NTRA) and Silicon Waha. The two-year protocol aims at enhancing cooperation between the two parties 
to implement a competition for qualifying startups and small companies to develop, operate and maintain smart city 
solutions and systems in Borg Al Arab Technology Park.

  In September, the Cluster conducted a research project titled “Spectrometer as a sensor for IoT applications targeting 
food quality”. The project is a partnership between Si-Ware Systems technology partner and Alexandria University. It 
aims to develop efficient quality standers of victuals, subsidies and supplies.

  In September, the Cluster hosted the first round of EITESAL Business Nurturing Initiative (EBNI) Incubator.

  In October, the Cluster hosted the final phase of a competition for innovative technicians, organized in cooperation 
the Ministry of Education, the Workforce Improvement and Skills Enhancement (WISE) project, funded by the U.S. 
Agency for International Development (USAID), and Ideaspace center.

  In December, the Cluster organized the second round of the Global Conference on Internet of Things (GCIoT), held 
for three days at the Bibliotheca Alexandrina (BA) in collaboration with IEEE Technology and Engineering Management 
Society (TEMS) Egypt Chapter and EITESAL. GCIoT featured presentations, projects and events on the significance 
of the adoption of IoT technologies and applications for the benefit of society. The Cluster held four hackathons, 
organized for IoT- graduation projects track, and the closing ceremony of the Challenge.
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iCluster Assuit:

Assuit Innovation Cluster is led by the Greek Campus and consists of nine legal entities collaborating to implement 
relevant activities. The scope of operation is focused on Assuit, Menia, Sohag, Qena, and the Red Sea governorates and 
on a number of technologies and business sectors, including cloud computing, Internet of Things (IoT), e-commerce, 
e-learning and educational technologies, desktop, web, and mobile applications. 

During 2018, a series of workshops and training sessions were held in Assuit, Menia, Sohag, and the Red Sea 
governorates, focusing on providing startup teams and entrepreneurs with the foundational know-how and set of 
skills necessary to start a business.

Sadat City and New Beni Suef Technology Parks

The Sadat City Technology Park is located on an area of 50 feddans, in Menoufia governorate, while New Beni Suef 
Technology Park is established on an area of 54 feddans, in Beni Suef Governorate.  Both parks seek to promote 
several fields, including outsourcing industry, electronics designing, excellence laboratories, education and capacity 
building services. The phase one of both parks was inaugurated in December 2017. The implementation of buildings 
of phase one is finalized and the operational work is underway to provide several activities.

In October 2018, a Memorandum of Understanding (MoU) was signed between MCIT and Intertek, to establish an 
internationally accredited laboratory for electronics testing and certification at the industry cluster of Sadat Technology 
Park.

Knowledge City

Planned to be established on an area of 230 feddans in the new Administrative Capital, the Knowledge City is set 
to be a regional hub for creativity and innovation. The studies for establishing the Knowledge City is currently being 
conducted. It will include centers of research, science, innovation and entrepreneurship to develop software and 
smart applications, and centers of excellence and creativity in advanced technologies such as: Internet of Things (IoT), 
Artificial Intelligence (AI) and integrated systems. Phase one is due to be completed within two years.

In May 2018, a Memorandum of Understanding (MoU) was signed between MCIT and Schneider Electric. The EcoStruxure 
software platform will be used while establishing the city, aiming to maximize the benefits of IoT technology in both 
technological and manufacturing processes. The MoU aims to transfer Schneider Electric’s knowledge and experience 
to enhance the skills of Egyptian calibers and provide innovative operating solutions from the EcoStruxure software 
platform to create smart, sustainable and efficient systems in the Knowledge City. The City will also rely on Schneider 
Electric’s integrated infrastructure solutions to manage a large range of separate systems in sectors such as electricity, 
water, gas, data networks and data centers, infrastructure management systems for data centers, buildings, security, 
traffic, and operations centers, through the adoption of smart technologies to enhance the efficiency of consumption 
and achieve higher levels of connection. 

During 2018, the following projects/startups were incubated: 

XIoT:  A smart home solutions technology company that develops user 
experience centric product designs.

Atom: Electronic solutions for poultry production, light dimmers, environment 
control, and battery backup alarm module.

QEYE: A startup that targets the production and quality improvement of many 
industries such as agriculture, food, textile, and packaging. QEYE uses machine 
vision technology as the backbone of its products.

SWAT: A pioneer solar and wind technology company that delivers innovative 
solutions to the industrial, agricultural, residential and tourism sectors. Its goal 
is to ensure continuous availability of power at any place by green solutions 
to protect the environment.

Re-Nile: A monitoring system for fish farms environment, solar powered, real 
time data connected and data analysis and storage on the cloud.

Star Labs: It aims to develop a Supervisory Control and Data Acquisition 
(SCADA) IoT- based device, using IoT instead of the old school SCADA system 
that depend on the Programmable Logic Controller (PLC) type, targeting the 
industrial market.

Rafahia Tech:  It is working on modular home automation solution that 
is affordable and does not require change in infrastructure. It helps in the 
security and control of homes, and has nodes that can be easily plugged in.

City Brain: It aims to develop smart cities solutions. Its main project is the 
smart street lighting: system that helps cities and resorts administrations 
reduce their energy consumption, operations complexity and maintenance 
cost using IoT technology.
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Smart Villages 

Founded in 2001 as a Public-Private-Partnership (PPP) investment, Smart Village Development and Management 
(SVC) Company seeks to establish and manage a branded chain of technology clusters and business parks. 

Currently, SVC is managing and developing two projects in west and east Cairo. The first Smart Village in Egypt was 
established in west Cairo, in the Sixth of October city, as SVC first project, accommodating local and multinational 
companies, government and financial authorities, educational institutions and research and development centers. 
Facilitating networking among individuals and establishing links between clusters’ members, the Smart Village 
consolidates 50,000+ professionals, 24/7 operating call centers and 165+ multinational and national companies. This 
is in addition to 10 governmental organizations and 10 foreign and local training, research and development labs, as 
well as 30 buildings under development. 

SVC second project was launched in east Cairo. In May 2017, SVC signed the final contract for constructing a new smart 
village in east Cairo. The project is developed as an integrated community on an area of 1,200 feddans. 

During 2018, a number of international companies were expanding their business plans in Smart Village. Orange 
occupied a new building and is currently relocating more of its workforce to Smart Village. IBM is expanding its 
premises in Smart Village, and the Arab Academy for Science Technology and Maritime Transport (AASTMT) is providing 
more educational courses in its new campus in Smart Village. 
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Innovation Hubs

Launched in 2018, the initiative of establishing technology innovation hubs aims to nurture talented youth and 
support the transformation of innovative ICT-based ideas into commercially viable products or services, seeking to 
implant and disseminate the culture of technology innovation nationwide, while developing learning mechanisms 
through the innovative use of information technology. 

In September, a Memorandum of Understanding (MoU) was signed between ITIDA and the Supreme Council of 
Universities— representing the Ministry of Higher Education and Scientific Research (MHESR). The MoU aimed to 
establish eight technology innovation hubs in universities in cooperation with MHESR.

ITIDA is commissioned to implement the initiative of developing a network of those technology innovation hubs, fully 
equipped in eight universities, as a first phase, in: South Valley University in Qena Governorate, Aswan University, 
Menoufia University, Suez Canal University in Ismailia, Minia University, Sohag University, El Mansoura University and 
Zagazig University.

Each innovation hub targets several objectives over the year, including the incubation of at least 10 start-ups, the 
implementation of a range of research projects aimed at developing commercially viable models and products 
through incubation, the provision of training to 1000 trainees through 30 specialized training courses in a number of 
advanced technological fields.
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Egypt Makes Electronics Initiative

Egypt has launched the national initiative “Egypt Makes Electronics (EME)” to position Egypt as a regional hub for 
electronics design and manufacturing. It aims to make the electronics industry one of the key props for the growth of 
the Egyptian economy, and the main contributor to doubling Egyptian exports. This, in turn, will help reduce imports 
of electronic and electrical appliances coming into the domestic market, and provide hundreds of thousands of jobs 
for researchers, engineers, skilled technicians and workers. EME works through two platforms of action, the first is 
the design and development of electronic systems and Integrated Circuit (IC) components with high added value, and 
the second is the labor-intensive manufacturing of electronic systems. EME aims to stimulate investments to develop 
and manufacture promising electronic products, in addition to leveraging the related feeding industries. The primary 
promising products are mobile phones, tablets, GPS tracking devices, LED lighting, smart meters, LED displays, solar 
energy systems, IoT and smart solutions and industrial electronics devices. It endeavors to build capacity of human 
resources to fulfill the electronics industry needs covering design and manufacturing, encourage exports, empower 
research, development and innovation in electronics and brand Egypt as the leading regional electronics hub for 
innovative electronic designs and factory for electronic systems. 

EME adopts nine programs designed for developing the electronics industry in Egypt, including the “Direct Investment 
in Electronics Clusters” program, “Investment Attraction in Technology Parks” program, “Funding Innovative Design and 
Empowerment” program, “Funding Domestic Design Development and Manufacturing” program, “Design Enterprises 
Development” program, “Product Testing and Certification” program, “Capacity Building Including Professional and 
Vocational Training” program, “Enterprise Customize Training” program and “Policies, Regulations and Promotion” 
program. 

In January, a Letter of Intent (LOI) was signed between MCIT and Mentor— one of Siemens group companies. 
The agreement aims to establish a Center for Excellence (CoE) for designing the integrated systems required for 
designing and manufacturing the cars’ electronic devices, expanding this activity in the technology parks. CoEs 
include labs for training and accreditation services, support research and development and incubate startups. 
This is in addition to promoting further cooperation with Egyptian universities.

In March, phase one of HitekNOFAL- Hengtong Optic, the optical fiber cables factory in Badr city, was inaugurated 
with joint Egyptian-Chinese investments, within three years, between the Egyptian company HitekNOFAL and 
the Chinese Hengtong Group. The new factory is established on an area of 27 thousand m2 with a production 
capacity of more than eight thousand kilometers annually. The company aims to cover the needs of the Egyptian 
market of fiber cables and plans to export to African markets by mid-2019, in parallel with the increasing 
production capacity of the factory. 

In October, a Memorandum of Understanding (MoU) was signed between MCIT and Intertek, to establish an 
internationally accredited laboratory for electronics testing and certification at the industrial cluster of Sadat 
Technology Park. The MoU aims at establishing the first laboratory in Egypt, the Arab region and Africa to test, 
examine and issue certificates of accreditation for communication equipment and electronic devices such as 
mobile phones, tablets, Internet of Things (IoT) sensors, radio frequency devices and GPS tracking devices. 

The establishment of the Electronics Innovation Labs was completed in December 2018, and will be officially 
launched and start operation within the first quarter of 2019, in the framework of EME initiative. The labs were 
established at three locations: Smart Village, Borg Al-Arab Technology Park and Assiut Technology Park. The labs 
are technical prototyping and characterization platforms for innovation and invention, providing stimulus for 
local entrepreneurship, startups and Small and Medium Enterprises (SMEs). The labs aim to leverage the whole 
value chain from design to final product. The Electronics Innovation consists of three divisions complementing 
each other. The first one is the expert IoT development lab —4G-enabled—to innovate platforms and applications 
in several sectors such as home consumer, transport mobility, health body, surveillance, smart energies and 
smart cities. The second is the Fablab (Digital Fabrication), which comprises of off-the-shelf, industrial grade 
fabrication and electronic tools for rapid prototyping for product mockup (metal or plastic), molds, die-casting 
and even pilot production using different materials. The third is the multi-layer Printed Circuits Boards (PCB) 
line for on-site rapid PCB circuits’ prototyping; fabrication and assembly.

Upon a partnership and cooperation agreement signed between Silicon Waha and SICO Technology, an electronics 
manufacturing plant was officially inaugurated in December 2017. It is the first advanced electronics plant for 
manufacturing mobile phones, tablets and tracking devices in New Assiut Technology Park over 4500sqm. In 
addition, an electronics industry cluster in New Assiut Technology Park was inaugurated as well in December 
2017. In 2018, the plant started its production, created more than new 500 jobs for engineers, technicians and 
others. Producing the first Egyptian-made smart phone “Sico”, the plant targets producing 1.5 million units 
annually, seeking to export and distribute 40% of its production to the Middle East and Africa.



Industry Enabling Environment 

The role of governments regarding ICT policies and regulation, infrastructure investment and a range of related issues 
has an important impact in accessing these digital platforms and services. Fostering an enabling environment for 
development is of high significance for the Ministry of Communications and Information Technology (MCIT). To set 
the foundation for a vibrant ICT industry enabling environment, Egypt is deploying an advanced secure infrastructure; 
enacting the laws and regulations to advance ICT market development; promoting tools that enable businesses to 
best use ICT; and driving demand for innovative applications and services.

The Intellectual Property Rights Office seeks to enhance the protection 
level of companies involved in information technology. It also endeavors 
to increase the public awareness of IPR and means to integrate it in small 
and medium enterprises, thereby achieving profitable economic results. 
Moreover, the Office offers training for law enforcement officials with 
the aim to improve the legal and legislative environment of intellectual 
property. 

During 2018, the IPR office delivered extensive training and capacity-
building programs in legal, technical and practical aspects to more than 
891 police officers, 50 employees from national media agency, 45 lawyers, 
in addition to 260 judges and prosecutors from economic courts. Technical 
expertise reports were submitted to economic courts on 107 lawsuits, and 
182 software licenses and databases were registered.

In March, ITIDA launched a specialized digital forensics lab for protecting 
IPRs, as part of combating software piracy. The new lab, the first of its 
kind in the MENA region, is headquartered at ITIDA, which enforces IPRs of 
software products and databases through ITIDA-IPR Office. The cutting-edge 
techniques and latest technologies employed in the lab devise a roadmap 
for judges, prosecutors and lawyers, to distinguish between original and 
counterfeit products and facilitate dealing with piracy issues. The lab is 
specifically designed to support resolving issues related to commercial 
software piracy and online piracy as well as restoring the original content 
in digital devices and identifying the new fraud techniques.

According to the latest BSA-IDC Global Software Survey, the piracy rate in 
Egypt reached 59% in 2018. The Cabinet is preparing a data and privacy 
protection draft law and agreed on a law on combating cyber-crime, 
which will be enacted after the Parliament’s approval.  Intellectual Property Rights

The proper protection of Intellectual Property Rights (IPR) plays a key role in fostering substantial investment in 
creativity and innovation and, in turn, leads to growth and increased competitiveness of the country’s IT industry. 
The government of Egypt recognized the significance of protecting IPR and established the Intellectual Property 
Rights Office after the introduction of a new Intellectual Property Law in 2002, thereby reinforcing changes and 
administering a national copyright system. The Office works together with national and international organizations to 
raise IPR awareness.
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ICT National Competence Framework Program (ICT-NCF)

ITIDA in collaboration with the International Finance Corporation (IFC) announced, in 2016, Egypt’s first ICT-National 
Competency Framework (ICT-NCF) to meet the ICT Industry’s need for a sustainable supply of skilled talent; therefore, 
fulfilling the ICT industry’s growth potential and enhancing employability of the Egyptian workforce. The ICT-NCF 
was designed through global consultants, following a thorough study of the current worldwide frameworks. It is 
completely aligned with the needs and aspirations of the ICT sector in Egypt. The ICT-NCF comprises entry-level roles in 
the ICT sector, with detailed qualification packs encompassing technical and behavioral skills being defined and career 
paths that cover ICT clusters (ITO/BPO/Telecom/KPO). The framework of the initiative aims to boost employment 
opportunities within the sector.

ICT Industry Capacity Building

MCIT understands that promoting ICT industry capacity building is a central part for the advancement of Egypt’s 
national economy and, therefore, developed a number of programs and initiatives to cultivate skills of university 
students and employees of the industry. ITIDA is keen on building the capacity of Egyptian IT companies and attract 
and serve multinational IT companies; it offers programs on skills development for individuals and programs on 
performance enhancement for enterprises in the area of capacity building. 

In 2017, ITIDA led the Pilot Adoption Implementation Phase, in which, adoption activities across all stakeholder 
groups— including academia, ICT corporates, training providers and assessment partners—were initiated at a smaller 
scale to assess the feasibility of adoption and provide ITIDA NCF Unit with hands-on experience in executing adoption 
activities. 

Comprehensive customized training programs coupled with unbiased assessments were designed and conducted in 
order to best address the identified gaps within the academic curricula for the ICT-NCF early adopting universities; 
namely, the Future University in Egypt (FUE) and the Arab Academy for Science and Technology (AAST). ICT-NCF 
training intervention spanned both technical and non-technical knowledge and skills as well as with behavioral skills 
as identified by the results and recommendations of the completed curriculum gap analysis. ICT-NCF technical and soft 
skills assessments were completed in the first quarter of 2018. 

In 2018, ITIDA and Minia University signed a mutual action plan, by which ITIDA offered the necessary coaching to 
support Minia University in adopting the ICT-NCF and aligning its academic curricula to the knowledge and skills 
requirements as per ICT-NCF for three different job roles. The Curriculum Gap Analysis (CGA) was completed for two of 
Minia University’s academic degree programs. CGA results were validated by subject-matter experts and accordingly 
training was delivered to fill in the gaps identified for one of the academic degree programs.

ITIDA is currently working on CGA results validation for the other academic degree programs through ICT-NCF panel 
review committees. In the meantime, ICT-NCF comprehensive training intervention covering both technical and soft 
skills was successfully conducted based on the CGA recommendations for Alexandria University’s students who are 
currently getting prepared for the assessment phase.

In 2018, six out of seven companies, adopting the ICT-NCF; namely, Orange, TE Data, ITWORX, Xceed, ECCO Outsourcing, 
and Jelecom successfully completed ICT-NCF pilot implementation and adoption phase and underwent a thorough 
assessment to evaluate their efforts to align and map each of the four pinpointed HR pillars to ICT-NCF guidelines.  
Based on the assessment results, three companies were found to satisfy ICT-NCF Corporate Alignment Certification – 
expert level, two companies for the proficient level and one company for the advanced level.   

ICT-NCF early adopting academic institutes are currently submitting requested evidence to support incorporating 
amendments -based on ICT-NCF recommendations- within their academic degree programs’ curricula and achieving 
readiness for ICT-NCF implementation as per the ICT-NCF CGA results and recommendations for intervention. Based on 
ICT-NCF academia alignment guidelines, the submitted evidence is to be evaluated by ITIDA to ensure strict adherence 
to the job requirements identified by the ICT-NCF Corresponding Qualification Packs (QPs) and occupational standards 
(OSs) before the issuance of ICT-NCF certification.

In May 2018, ITIDA invited the Egyptian ICT corporates to participate in ICT-NCF adoption phase two. Screening and 
selection were held based on predefined criteria, where eight companies were nominated to participate in phase two 
of ICT-NCF Corporate Alignment Program. 

The ICT-NCF Labor Observatory Portal (http://ictskills.eg) was launched to act as a hub, aiming to achieve the needed 
synergy among all key players within the ICT ecosystem; share and disseminate information and knowledge; and 
connect the demand side with the supply side of the ICT industry for the best interest of all. Throughout 2018, the 
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Vodafone Academy

In 2018, Vodafone Academy was inaugurated, established by ITIDA in cooperation with Vodafone International Services, 
in Borg El-Arab Technology Park. Through this Academy, ITIDA seeks to support the development of the ICT/Information 
Technology Enabled Services sector, being part of Egypt’s outsourcing strategy that aims to collaborate with foreign 
investors and local companies working in the ICT sector as well as academic and training providers, in a unique Public 
Private Partnership (PPP) approach.

The Training Academy was initiated with the ultimate objective of fulfilling the growing need in Egypt and narrowing 
the skill gap between supply and industry demands in addition to meeting the specific needs of international companies 
operating in Egypt according to their own curricula and areas of specialization.

During 2018, Vodafone International Services trained 160 Egyptian applicants on customer services skills where more 
than 70% of total trainees were employed.

portal was further enhanced to include structured roadmaps for each of the key players within the ICT ecosystem such as:

  Student/Graduate
  University/Faculty
  ICT Company
  Training Provider
  Governmental entity

Most importantly during 2018, ICT-NCF maintenance tools were designed to be used as primary data collection tools in 
order to capture the input of ITIDA diverse network of ICT subject-matter experts and capitalize on their expertise and 
knowledge to further enhance ICT-NCF QPs and OSs. ICT-NCF maintenance tools are to be used throughout 2019 within a 
series of job requirements elicitation activities including panel review committees (PRCs) meetings and jobholder input 
workshops (JIWs). Solicited experts’ feedback is to be further refined, analyzed and validated in order to augment ICT-
NCF to best mirror the current demand for skills and knowledge within the Egyptian ICT industry.

Cisco Program

In September 2018, a Memorandum of Understanding (MoU) was signed between MCIT and Cisco to promote 
digital transformation and stimulate technological innovation. According to the MoU, Cisco is to participate in the 
implementation of MCIT strategies for building capacities and developing digital skills, by expanding “Cisco Networking 
Academy” program in Egypt and double the number of Egyptian and African students benefiting from the program 
to reach approximately 20,000 in 2019, and up to 30,000 in 2020. Since 1999, more than 95,000 students have 
benefited from Cisco Networking Academy courses, and accordingly, 92% of its graduates found job opportunities and 
pursued their education in the same field.

Recruitment

ITIDA participated in 13 employment fairs during 2018, in line with ITIDA mandate to support the recruitment 
events within public and private universities as well as local and international companies from the IT sector or the 
employment sector.  It seeks to get an adequate number of qualified job seekers, to perform matchmaking with the 
ICT companies which face difficulties in hiring the right calibers. During 2018, ITIDA supported 18 companies to fulfill 
their hiring needs for6590  job vacancies. 

ITIDA/ Systel Certificate 

Launched in 2014 under a Memorandum of Understanding (MoU) signed between ITIDA and Systel Telecom, the 
“ITIDA/ Systel Certificate” training program provides training to learners on the latest Motorola communication devices 
through specialized laboratories. ITIDA added a number of tracks in business including communication, presentation 
and job search skills, as well as other basic skills. Since its inception until end of 2018, the program provided training 
to around 968 learners. In 2018, a number of 298 students were trained on the latest Motorola communication 
devices in addition to soft skills. Training sessions were held in Smart Village and Borg El Arab Technology Park.
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Information Technology Academia Collaboration 

The Information Technology Academia Collaboration (ITAC) was launched in 2006 as an initiative by ITIDA. ITAC mission 
is to bring value to the Egyptian ICT Industry by fostering collaboration between industry and academia with the aim 
to develop R&D based innovative products and services that place Egyptian ICT companies in a leading position in the 
ICT market, both locally and internationally. The Program connects scientific research with the industry for the benefit 
of both parties and maximizes the country’s gross national income. It also endorses patent registration of products 
and services, thereby enhancing competitiveness. ITAC encourages graduation projects and funds three categories 
of Collaborative Funded Projects (CFPs): Product Development Projects (PDP), Advanced Research Projects (ARP) 
and Preliminary Research Projects (PRP). Moreover, ITAC supports graduation projects of engineering and computer 
science students through the ITAC Graduation Project Support (GPS) program.

Since its inception in 2006, ITAC funded around 144 research projects 
carried out in cooperation with 20 universities and 78 companies, 
resulting in a number of success stories, bringing about Egyptian 
technological products and solutions in various international markets 
such as the USA and Japan.

The program also funded 960 graduation projects submitted by students 
of faculties of computer and information technology from 33 universities. 
This is in addition to providing training to more than 5000 students from 
26 universities. 

In March, a number of three out of 23 research projects, submitted by 
ICT companies and research entities for ITAC program round 23, won ITAC 
funding. The funded projects were submitted by three universities and 
one company. The projects were in the domains of accident detection 
mobile application, quantum computing, and MEMS technology.

In October, a number of eight out of 25 research projects— conducted 
jointly by ICT companies and research entities for ITAC Program round 
24 and Egypt-Spain Information Technology Innovation Projects (ESITIP) 
round two— won ITAC funding. Among the winning projects, submitted 
by five universities and four companies, were projects on autonomous 
car, text to speech technologies, X- Paython for Internet of things, micro 
lab, and PCR for DNA detection on chip. 



The Software Engineering Competence Center

The Software Engineering Competence Center (SECC) is an Egyptian leading ICT organization in promoting the 
quality, efficiency and level of innovation of ICT companies. The Center spares no effort in promoting the global 
competitiveness of ICT companies and boosts the development of software industry by providing training, assessment, 
consultation and certification. SECC dynamically works on advancing its training services on software engineering and 
IT service management. Its staff possesses technical expertise and qualifications in many areas including International 
Software Testing Qualifications Board (ISTQB) Certified Advanced Software Testing, ITIL, Six Sigma, CMMI and Software 
Engineering Institute (SEI) certification.

Fourth Africa and Middle East Conference on Software Engineering 

SECC organized the Fourth Africa and Middle East Conference on Software Engineering (AMECSE), in October, in 
cooperation with the Association for Computing Machinery (ACM) SIGSOFT, under the theme “Software Innovation for 
Digital Transformation”. AMECSE 2018 explored the alignment of the new technological trends, business models and 
processes to drive new values and effectively compete in an ever-changing digital economy. The Conference also shed 
light on the methodologies suitable for transforming the traditional methods in the different domains into new ones 
by employing innovative and creative approaches and frameworks. 

AMECSE 2018 program included six keynotes speeches, delivered by industry recognized figures from Egypt, Kenya, 
UAE, USA and Germany on the international strategies and trends of the digital transformation, with recommendations 
for adaption in Egypt. In addition to 16 industry talks and scientific papers by national and international researchers, 
10 tutorials by technology leaders who shared their experiences and best practices, and five focused roundtables 
that openly discussed the enablers of digital transformation and the impact of the digital transformation on some 
competent technology areas.

AMECSE 2018 accepted papers to be published in the ACM Conference Proceedings Series. The ACM– ICPS has 
assigned the ISBN 978-1-4503-6636-6 for AMECSE 2018 proceedings.

AMECSE is a series of conferences started in 2014 as the first forum in the region for practitioners and researchers to 
present and share the most recent innovations, trends, experiences and concerns in the field of Software Engineering. 

Your Capability Counts Symposium 

In February, SECC organized Your Capability Counts Symposium 2018, in Alexandria, aiming to showcase SECC 
services and efforts for ICT companies. SECC experts shed light on the companies that have benefited from SECC 
services. Companies also discussed the measurable change after the involvement of SECC consultation in its process 
improvement. The objectives were to provide the audience with knowledge from subject matter experts, learn new 
behaviors that can help improve performance, speed, quality and profitability and learn about peers’ experiences that 
have seen measurable results through process improvement.
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DevOpsDays Cairo 2018 Conference 

In September, SECC organized DevOpsDays Cairo 2018 Conference for the first time in 
Egypt and the Arab World, to mark Cairo as the first Arab city to run Devopsdays.

The organizing committee consisted of professionals from SECC, DXC Technology, IBM Egypt and 
Orange Labs, in cooperation with professionals from the international brand “devopsdays”.  
The event was attended by 300+ ICT professionals from 153 organizations representing 
different sectors as ICT, government, finance, academia, and manufacturing. The program 
consisted of remarkable talks from Egypt, Austria, Poland and USA. 

DevopsDays is a worldwide series of technical conferences covering topics of software 
development, IT infrastructure operations, and the intersection between them.  Each 
event is run by volunteers from the local area. It was organized in more than 90 cities 
since 2009 and in 2018 the event was held in Cairo, to be the first Arab city to run such 
an internationally recognized conference. 

Horizon 2020 Information Day

In March, SECC in cooperation with MCIT organized H2020 Information day. The main objective of the event 
was to discuss the funding opportunities for the Egyptian ICT community including enterprises, universities 
and research institutes. The event covered the upcoming calls in 2018 in different research areas related to ICT.  
H2020 is the new EU framework program for research and innovation. It is considered the largest EU 
research and innovation program ever with nearly €80 billion of funding available over seven years (2014 
to 2020). At the heart of the H2020 is the Information and Communication Technology (ICT) component with 
a considerable funding portion of the overall framework budget. 

2020 Information Day

Smart Universities Initiative 

In 2018, SECC adopted the Smart Universities Initiative, which aims to transform Egyptian universities into smart 
Ones. SECC experts execute the initiative through the adoption of frameworks and standards for both business 
practices and information technology. TOGAF 9 framework is the primary framework applied in managing this 
initiative. Other complementary frameworks include COBIT 5 for IT Governance and IT4IT for IT Management.

Misr International University (MIU) is the first in Egypt that adopted the transformation to a smart university. 

Services provided include identifying the gaps between the current practice and the best practice, and 
implementing the best practice needed to close the gaps identified in the assess phase, which requires the 
adoption of frameworks and standards for both business and IT practices. This is in addition to developing a plan 
that matches short- and long-term goals ensuring that best practices are identified and implemented, which can 
be sustained to ensure continuous IT governance and business alignment. This requires planning, training and 
coaching activities.
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CMMI Development Version 2.0

CMMI® Institute is a strategic partner in Egypt and the Middle East for eleven years of partnership in improving the state 
of the practice. The CMMI Institute has released CMMI Development V2.0, a globally recognized process improvement 
model of software, product and systems development best practices that will elevate organizational performance, 
driving business performance by building and benchmarking world-class product development capabilities.  The 
CMMI V2.0 is a trusted source of proven best practices that will be continuously updated on the new online platform 
to reflect changing business needs. More than 100 people, among them are three reviewers from SECC, with years 
of experience using CMMI reviewed the various pieces of the CMMI V2.0 product suite. They provided input and their 
comments greatly strengthened the final product. 

CMMI® Accreditation

In 2018, SECC appraised Egyptian and Chinese organizations to obtain CMMI® Accreditation. SECC lead appraisers 
appraised seven Egyptian and Chinese organizations to obtain CMMI Accreditations for Maturity Levels 2 and 3.  The 
number of 82 organizations in Egypt, KSA, Syria, Kuwait, UAE and China were appraised by SECC lead appraisers to 
reach CMMI maturity levels for Services and Development. 

Software Process Improvement for Small and Medium Enterprises Program

In 2018, SECC launched the 14th round of the Software Process Improvement (SPI) for Small and Medium Enterprises 
Program, where five companies participated. Since the inception of the program till end of 2018, 165 companies from 
eight governorates benefited from the program which helped some of them to upgrade to CMMI maturity levels 2 
and 3.

The Program aims at supporting Egyptian IT companies to achieve maturity and business success through improving 
software development and service delivery processes at low cost, with minimal risk and highest flexibility.  

The program is supported by the SPIG which is an adaptable model of excellence in software development and IT 
service management based on CMMI® maturity level 3. SPIG has been updated to include innovation management 
processes. 

2018 version of ISTQB® Certified Tester Foundation Level (CTFL) Exams 

In 2018, SECC offered the new 2018 version of ISTQB® Certified Tester Foundation Level (CTFL) Exams. SECC, the 
sole ESTB Examination Institute/Certification Body for the ISTQB® certificates in Egypt, ran the new ISTQB® CTFL 
Syllabus 2018 alongside the ISTQB® CTFL Syllabus 2011.  Exams of 2011 version will continue to be offered till June 
2019. After this date, the new version exams will be offered. 

The ISTQB® General Assembly has approved the new 2018 version of the ISTQB® Certified Tester Foundation Level 
syllabus for general release. Foundation Level is core to the ISTQB® Certified Tester Scheme that provides essential 
understanding and knowledge for those involved in testing. The updates reflect market feedback and the current 
state of the software testing industry.

Cooperation with GIZ 

In 2018, the Deutsche Gesellschaft fur Internationale Zusammenarbeit (GIZ) appointed SECC as a service provider for 
its project in Egypt “Strengthening Reform Initiatives in the Public Administration”.

SECC contracted with GIZ to offer its consultation, training and assessment services to the National Council for 
Human Rights (NCHR) through adopting COBIT 5 framework for IT Governance and TOGAF 9 framework for Enterprise 
Architecture. The objective of the initiative is to strengthen NCHR organizational and management capacities and 
support it to perform its roles more effectively and in better response to the needs of citizens. 

In 2017, SECC contracted also with GIZ to offer the same services to the Central Authority for Organization and 
Administration (CAOA). 

ISTQB® Certified Tester Advanced Level - Test Automation Engineer

In 2018, SECC offered the Advanced Level- Test Automation Engineer qualification, targeting those who have already 
achieved an advanced point in their careers in software testing and wish to develop further their expertise in 
automation testing. The modules offered at the Advanced Level cover a wide range of testing topics. 
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International Relations
The government of Egypt has continued the vibrant role it plays in promoting ICT-
related agendas both on the regional and international levels. The Ministry of 
Communications and Information Technology (MCIT) supports the participation in 
various multi-stakeholder partnerships, forums, working groups and others. MCIT, and 
its affiliate organizations, pursued further cooperation with countries and international 
organizations on the bilateral, regional and international levels. In essence, MCIT is 
committed to bolster Egypt’s participation in international ICT-related policy making 
and uphold development nationally and regionally.
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Regional Cooperation

MCIT remained zealous in 2018 for pursing manifold strategic partnerships with the Arab region, Africa and 
Europe seeking to take advantage of new projects and reap benefits from exchanging expertise, thus advancing 
the nation.

Arab Regional Cooperation

The government of Egypt strives to support and promote 
the economies of the Arab world and, therefore, MCIT 
sought to partake in constructive cooperation, in the 
ICT field, with the Arab countries for the harmonizing 
of Arab views on ICT related issues.

World Government Summit

In February, Egypt participated in the World Government Summit, held in Dubai, UAE. The ICT Minister delivered a 
speech at the Ministerial Session “Technology Outlook for Development in 2030: Bridging the Gap in Arab Government 
Action” organized by the United Nations Economic and Social Commission for West Asia (ESCWA) and the World 
Government Summit. The Ministerial Session discussed the opportunities offered by technology and innovation in the 
Arab region to enhance the level of smart government services. The session was attended by ministers and deputy 
ministers from a number of Arab countries; namely, Egypt, Sudan, Morocco, Jordan and Iraq, as well as private sector 
decision-makers, and international experts in digital technologies.

35th Arab Permanent Post Committee Session

Egypt, represented by the Egyptian National Post Organization (ENPO), hosted, in July, the closing meeting of the 
35th session of the Arab Permanent Post Committee, in cooperation with the General Secretariat of the League of 
Arab States (LAS) in Alexandria, under the patronage of the ICT Minister. Egypt presided over this meeting, being the 
Chairman of the current session of the Council of Arab ICT Ministers. The ICT Minister delivered a speech, in which he 
ascertained that the direct communication between Egypt Post (EP) and the Arab postal institutions, members of the 
Arab Permanent Post Committee, the Pan African Postal Union (PAPU) and the Postal Union for the Mediterranean 
(PUMed), helps to strengthen Egypt’s relations with its Arab and African brother countries. 



Arab Information and Communication Technologies Organization Council

In December, MCIT partook in the 20th meeting of Arab Information and Communication Technologies Organization 
(AICTO) Council, held in Baghdad, Iraq. On the sidelines of the Council’s meeting, the second session of the Arab 
Regional Workshop “ICT Investment Plan in the Arab Region” was held within the framework of developing joint 
Arab action and creating an Arab cooperation network to support Arab and regional projects. A diplomatic mission, 
representing MCIT, participated in the 19th meeting of AICTO Council and the 14th session of the General Assembly, 
held in April, in Tunis, where the mission participated in discussing all the topics of these meetings’ agenda.

Arab League Permanent Committee for ICT Meeting

Egypt participated, in November, in the 43rd session of the Arab League Permanent Committee for ICT, organized 
by the League of Arab States (LAS) General Secretariat, in coordination with the Arab ICT Ministers Council at LAS 
headquarters in Cairo. The meeting focused on the outcomes of the committee working groups meetings, the activities 
of the International Telecommunication Union (ITU) Arab Regional Office, the Arab ICT Organization (AICTO) and the 
Arab Regulators Network (AREGNET). The meeting also discussed a number of projects and activities related to Arab 
cooperation.

Executive Bureau of Arab Telecommunications and Information Council of Ministers

In November, Egypt, represented by the ICT Minister, was unanimously elected as the Chair of the Executive 
Bureau of the Arab Telecommunications and Information Council of Ministers (ATICM), for a two-year term. 
The election was held during the 22nd session of ATICM meeting, taking place at the headquarters of the 
General Secretariat of the League of Arab States (LAS), with the participation of Arab ICT ministers and heads 
of delegations from Arab countries. During the meeting, the ICT Minister delivered a speech in which he 
highlighted the significance of joint Arab action to implement the Arab initiatives during the next four years. 
Being the Chair of ATICM previous session, the ICT Minister handed over the chairmanship of 22nd session of 
ATICM meeting to Palestine. ATICM Executive Bureau meets twice a year to discuss the most relevant topics at 
the Arab and international levels. 

Arab Regulators Network

In September, Egypt, represented by the NTRA, participated in the Arab Regulators Network (AREGNET) meetings held 
in Bahrain, where the NTRA expressed its interest in the project proposed by the Republic of Algeria on regulation 
through data. NTRA held bilateral meetings with Arab regulatory authorities, aiming to strengthen bilateral relations 
and enhancing close cooperation between them. NTRA experts presented two papers on the Internet of Things (IoT), 
as well as the linking of internet networks in the Arab region.
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African Regional Cooperation

In 2018, MCIT continued its dynamic role 
in supporting the use of ICTs in African 
nations by means of providing a number 
of programs and initiatives that highlight 
sustainable development, capacity building, 
training and the exchange of expertise.  The 
ICT sector remains committed to enhancing 
this active role particularly in light of Egypt’s 
responsibilities towards the continent as the 
forthcoming chair of the African Union. 

During CPL-18, elections were held in the presence of the 45-member states, where Egypt, represented by 
MCIT, Algeria and Tunisia won the membership of the ATU Administrative Council for the North Africa seats, 
during 2019-2022.

In August, Egypt, represented by the National Telecom Regulatory Authority (NTRA), partook in the 5th Ordinary 
Session of ATU Conference of Plenipotentiaries (CPL-18), held, in Nairobi, Kenya. CPL-18 discussed several vital 
issues on outlining ATU strategy during the coming four years. CPL-18 was preceded by four other related 
meetings, which are: The Special Session of the Administrative Council, the 3rd Regional Preparatory Meeting 
for International Telecommunication Union (ITU) Plenipotentiary Conference (ITU PP-18), the Conference 
Preparatory Committee (CPC) and the Ministerial Roundtable.

In September, Egypt, represented by NTRA, hosted the 3rd ATU Preparatory Meeting (APM19-3) for the World 
Radiocommunications Conference (WRC-19), in Cairo. The WRC-19 is due to be held in Sharm El-Sheikh in Egypt 
between 28 October and 22 November 2019. The meeting aimed to discuss the International Telecommunication 
Union – Radiocommunication Sector (ITU-R) progress and work plans towards preparations for WRC-19; sub-
regions’ work plans for WRC-19; and other ITU regions’ views on key agenda items and work plans for WRC-19. 
This is in addition to considering the reports of the second ATU WRC-19 Preparatory Working Groups meetings 
(WG19-2); contributions and information documents; and African views/positions on WRC-19 agenda issues.

In April, MCIT participated in the 19th Ordinary Session of the African Telecommunication Union (ATU) 
Administrative Council, held in Kampala, Uganda. During the meeting, a number of key topics were discussed 
to follow up on the Union’s performance over the past year and agree on the future plan of the coming years. 
The Administrative Council is the entity entrusted with adopting and implementing the ATU annual plan, as 
well as approving the annual budget of the ATU activities. 

African Telecommunication Union 
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Smart Africa Initiative

Smart Africa Initiative aims to boost cooperation among African countries and support their telecom sectors. Smart 
Africa came out of the Transform Africa Summit organized in Kigali in October 2013. Egypt joined Smart Africa in 
November 2016; its accession was announced during the African symposium, held at Cairo ICT 2016.

Transform Africa Summit 

The ICT Minister, on behalf of President Abdel Fattah El-Sisi, heading a high-level delegation, participated in the fourth 
edition of Transform Africa Summit 2018 — the presidential summit of the Initiative— held in May, in Kigali, Rwanda, 
under the theme “Accelerating Africa’s Single Digital Market”. During his participation, the ICT Minister reviewed 
Egypt’s vision for creating a single digital market for Africa through adopting a number of policies.

Seventh African Internet Governance Forum

Egypt, represented by NTRA, participated in the Seventh Meeting of 
the African Internet Governance Forum (AfIGF2018) held in November, 
in Khartoum, Sudan. AfIGF is usually held at least one month prior to 
the global IGF. AfIGF aims to be a platform for an inclusive multilateral, 
multi-stakeholder and multilingual discussion on issues pertinent to the 
Internet in Africa in general and Internet Governance issues in particular. 
The Forum aimed to strengthen the multi-stakeholder dialogue model for 
Internet Governance in Africa through regional and national forums and 
ensure a multi-stakeholder representation of all parts of the continent. 



International Afro Tech Forum

Egypt participated in the International Afro Tech Forum and the Ministerial Round Table, held in November, Cotonou, 
Benin. The Forum was held on the sidelines of the Digital Week 2018, organized by the Ministry of Digital Economy 
and Communication of Benin, in partnership with Smart Africa. Several topics related to digital transformation and 
various relevant strategies and initiatives in the African continent were discussed.

Sixth Smart Africa Board Meeting  

The ICT Minister participated, on behalf of President Abdel Fattah El-Sisi, at the Sixth Smart Africa Board Meeting, held 
on the sidelines of the Transform Africa Summit, headed by President of Rwanda. The Board of Directors consists of 
the presidents of the Initiative’s Member States and their representatives. The meeting tackled a number of issues 
related to promoting cooperation among African countries in the field of telecommunications infrastructure and plans 
to expand the deployment of smart cities in Africa by highlighting the experience of Egypt, Rwanda and Senegal.

Sixth Meeting of Council of African Regulators

In November, NTRA hosted the sixth meeting of the Council of African Regulators (CAR), which consists of the regulatory 
authorities of the Member States of ‘Smart Africa’ Initiative, at NTRA’s premises. NTRA joined officially the Initiative’s 
meetings at the beginning of 2018 and has been actively participating in CAR projects, which seek to enhance the 
telecom services of the countries, harmonize the legislative environment and protect users’ privacy.

Africa 2018 Forum

MCIT participated in Africa 2018 Forum, held in December, under the auspices of President Abdel Fattah el-Sisi, 
organized by the Ministry of Investment and International Cooperation(MIIC) in cooperation with the COMESA Regional 
Investment Agency (RIA), in Sharm El Sheikh. 

On the sidelines of the Forum, a Memorandum of Understanding (MoU) was signed between Telecom Egypt (TE) and 
Liquid Telecom, a leading telecommunications group in Africa, to set the general framework for future cooperation 
in three areas, including data centers establishment, investment finance in infrastructure, and financial inclusion 
applications development.

During the Forum, the “Next 100 African Startups” Announcement Ceremony was organized by MIIC and the 
International Finance Corporation (IFC), where the ICT Minister delivered a speech, highlighting the State’s support for 
entrepreneurship.

In addition, the ICT Minister met with the World Bank Vice President for the Middle East and North Africa Region, 
where the meeting discussed supporting the mechanisms of cooperation and benefiting from the World Bank Group 
(WBG) experience in developing the implementation plan of MCIT strategy to achieve the transition to a digital 
economy.

The ICT Minister also met with the President of the African Export-Import Bank (Afreximbank), where the meeting 
discussed the mechanisms of joint cooperation to support the African Cooperation Initiative, through which MCIT aims 
to provide a strategic partnership with African countries to promote digital transformation.
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Economic Sub-Committee Cluster Meeting

The European Union and Egypt held, in September, an economic sub-committee cluster meeting. MCIT participated 
in the event and gave a presentation on MCIT strategy and areas of cooperation with the EU. Experts from both sides 
engaged in a comprehensive and constructive discussion on many topics of mutual interest, including the information 
society. The EU-Egypt Association Council adopted last year the EU-Egypt partnership priorities for 2017-2020.The aim 
of the partnership priorities is to address common challenges, to promote joint interests and to guarantee long-term 
stability on both sides of the Mediterranean. 

Horizon 2020: EU Framework Program for Research and Innovation

MCIT, in cooperation with the Software Engineering Competence Center (SECC), affiliated to Information Technology 
Industry Development Agency (ITIDA), organized Horizon 2020 Information Day, in March, at ITIDA premises. As an 
awareness event on the EU Framework Program for Research and Innovation, the event provided an overview on 
history and nature of programs, benefits for participants and the potential forthcoming H2020 ICT Calls. The event 
discussed the funding opportunities for the Egyptian ICT community including enterprises, universities and research 
institutes. It covered the upcoming calls in 2018 in different research areas related to ICT. Horizon 2020 is the largest 
multinational program dedicated to research and innovation.
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European Regional Cooperation

Relations between the European Union and Egypt are governed by an Association Agreement which entered into 
force on 1 June 2004 and was supplemented by an Action Plan approved in 2007. 

EU and Egypt agreed, within the revised European Neighborhood Policy, on new partnership priorities for 2017-
2020, aiming to address common challenges facing EU and Egypt, promote joint interests and guarantee long-term 
stability on both sides of the Mediterranean. These partnerships aim to reinforce cooperation in support of Egypt’s 
“Sustainable Development Strategy – Vision-2030”, and advance socio-economic goals including cooperation 
on economic modernization, entrepreneurship, development of technology parks, technology education and 
e-learning, trade and investment and several other fields.

Within the framework of the European Neighborhood Policy and the Euro-Mediterranean cooperation mechanisms 
adopted by the EU as an umbrella for cooperation between the EU, neighboring countries and the Union for the 
Mediterranean, MCIT is taking part actively in the process of conceptualizing EU-suggested papers, including the 
suggested paper for “Expanding the Impact of the Digital Single Market Southwards”, which were submitted in 
2018.

MCIT remained ardent in 2018 to continue its collaboration with the EU in areas related to ICT, thereby contributing 
to the development of the sector and advancing the country’s national economy. 
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Sixth Meeting of Egypt-EU Association Committee

In November, MCIT participated in the Sixth Meeting of Egypt-EU Association Committee, held in Cairo. It availed both 
sides the opportunity to consider the progress in the implementation of the Partnership Priorities for the period 2017-
2020, as well as the development of cooperation in all areas since the last session of the Association Committee in 
2016. Both sides discussed a wide range of issues of mutual interest, including Euro-Mediterranean cooperation and 
partnership with Africa and Egypt’s presidency of the African Union, as both sides took stock of the latest developments 
on these issues. They highlighted many potential areas for further cooperation, in line with their Partnership Priorities 
and Egypt’s Sustainable Development Strategy: Egypt’s vision 2030.

European Mediterranean Regulators Group

Egypt, represented by NTRA, hosted the European Mediterranean Regulators Group (EMERG) Plenary Meeting in 
March, at NTRA’s premises in Smart Village. During the meeting, AGCOM, the Italian communications regulatory 
authority, handed over EMERG chairmanship to NTRA. 

In July, NTRA, being the Chair of EMERG, participated in the workshop on the regulation of telecom networks quality, 
held in Barcelona, Spain and in the workshop on “Internet of Things (IoT)/Machine to Machine (M2M) Regulation with 
Focus on Autonomous Driving” held in September in Rome, Italy.

High-Level Forum Africa-Europe

President Abdel Fattah el-Sisi, heading a high-level Egyptian delegation of government ministers including the ICT 
Minister, partook in the High-Level Forum Africa-Europe, held in Vienna, under the theme “taking cooperation to 
the digital age”. The Egyptian President delivered a speech, in which he presented Egypt’s vision for promoting 
development in Africa. The Forum aimed at contributing to the ongoing implementation of the joint declaration of 
the 2017Abidjan Summit between the African Union and the European Union that was entitled “Investing in Youth 
for Accelerated Inclusive Growth and Sustainable Development”. The Forum focused on unlocking the potential of the 
digital economy for Africa and Europe to create jobs, skills and economic development for the youth.

Trilateral Cooperation with Cyprus and Greece (CEG-COIN)

The Cyprus-Egypt-Greece Collaborative Innovation Network (CEG-COIN) — established in Borg El-Arab Technology Park, 
Alexandria— was inaugurated in November 2017, by the Egyptian President, Cypriot President and the Greek Prime 
Minister during the fifth trilateral summit of Cyprus, Greece and Egypt, taking place in Nicosia. CEG-COIN was within 
the framework of a tripartite Memorandum of Understanding (MoU) signed, in July 2017, between the governments 
of Egypt, Cyprus and Greece on fostering cooperation between the three countries in ICT fields, to promote research, 
innovation and entrepreneurship and establish a specialized center for capacity building and entrepreneurship, 
headquartered in Egypt, and with branches in Cyprus and Greece.

In October 2018, the ICT Minister, with a delegation headed by the Egyptian President, participated in the 6th Greece-
Cyprus-Egypt Summit, held in Crete, Greece. The Summit highlighted the high level of cooperation of Greece, Cyprus 
and Egypt and the enhanced role that their tripartite and multilateral initiatives have gained in promoting regional 
stability, security and developments, including the operational framework of CEG-COIN. 

In November, the ICT Minister met with the Greek Minister of Digital Policy, Telecommunications and Media, during 
Cairo ICT 2018, where they discussed the updates on CEG-COIN project, among other issues. CEG COIN offered the 
opportunity to five Greek and three Cypriot companies to exhibit at Cairo ICT 2018. COIN exhibition at Cairo ICT covered 
some major activities that aimed at raising awareness of CEG COIN role in connecting the innovation ecosystem in the 
three states. The activities included COIN Workshop, where a number of presentations were given by representatives 
from the three countries. More than 30 Business to Business (B2B) matchmaking meetings were arranged between 
Greek, Cypriot and Egyptian ICT service providers and startups to support the network companies in creating B2B 
partnerships in the three markets. In addition, Steering Committee members met during CEG COIN activities in Cairo 
ICT 2018, where they discussed the status of CEG COIN and the way forward with the successful alliance between the 
three countries.



Bilateral Cooperation

In 2018, MCIT remained persistent to cooperate with partners worldwide and, therefore, was engaged in a number of 
bilateral meetings and activities in pursuit of partnerships to the mutual interests of both parties.

Burkina Faso

The ICT Minister met, in April, with Burkina Faso’s Minister of Development of Digital Economy and Posts during his 
participation at the ITU Council 2018 Session. The meeting discussed enhancing joint cooperation in the fields related 
to ICT issues in light of the depth of the bilateral relations between the two countries. Burkina Faso’s Minister expressed 
her appreciation for Egypt’s significant role within the ITU, and its role in addressing the issues of developing countries 
and African countries. 

French Republic

In March, the ICT Minister received the Chair of the Digital Task Force (DTF) at MEDEF International, and his 
accompanying delegation. The meeting discussed the investment opportunities in the ICT sector in Egypt and means 
of boosting cooperation between the two sides. It exchanged views and experiences in a number of ICT related areas, 
including financial inclusion, Internet of Things (IoT), telecommunications infrastructure development, smart cities 
establishment, Small and Medium Enterprises (SMEs) support and smart phones manufacturing. The French delegation 
included businessmen from MEDEV International’s DTF, seeking to promote the French companies’ expertise in trade 
and economic cooperation and create investment opportunities abroad. 

In July, the Egyptian ICT Minister received the French Ambassador to Egypt. During the meeting, they discussed 
enhancing bilateral cooperation between Egypt and France in the field of communication and information technology 
between the two countries.
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Greece

Egypt’s ICT Minister met with the Greek Minister of Digital Policy, Telecommunications and Media, during Cairo ICT 
2018, held in November, where they discussed means of cooperation between the two countries in a number of areas, 
most notably the transition to a digital society. During the meeting, they agreed to exchange expertise and learn 
about the Egyptian experience in linking the government databases, as well as benefiting from the Greek experience 
in developing smart agriculture applications, in line with the EU Agriculture Quality Standards, through delegations of 
technical experts. In addition, the updates on the Cyprus-Egypt-Greece Collaborative Innovation Network (CEG-COIN) 
project, established in cooperation between the three countries, were reviewed. 



Hungary

Egypt’s ICT Minister and the Hungarian Minister of State for Parliamentary Affairs signed, in July, a Memorandum of 
Understanding (MoU) on boosting cooperation and investment between Egypt and Hungary in ICT areas, during the 
third session of the Egyptian-Hungarian ministerial joint committee on economic, scientific and technical cooperation. 
The five-year MoU aims to enhance cooperation between the two countries in achieving the transition to smart 
government, promoting e-commerce and enhancing investments. The third session of the Egyptian-Hungarian 
ministerial joint committee aimed to strengthen economic relations and opening up new fields of cooperation 
between the two countries. During the meeting, the ICT Minister delivered a speech, in which he highlighted the 
significance of cooperation with Hungary in the ICT field.
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Kingdom of Saudi Arabia 

Egypt’s ICT Minister—during his participation in the International Telecommunication Union (ITU) Plenipotentiary 
Conference (ITUPP) held in Dubai—met with the Saudi Minister of Communications and Information Technology to 
discuss joint cooperation between the two countries in the ICT field. During the meeting, the ICT Minister highlighted 
the depth of relations between Egypt and Saudi Arabia and the significance of enhancing these relations through 
fostering cooperation between the two countries in all fields, especially in the ICT field. The meeting discussed the 
possibility of forming an Egyptian- Saudi business council, comprising Egyptian and Saudi ICT companies to enhance 
cooperation between the two countries in the provision of digital government services, especially in the fields of 
education and health care.



Kingdom of Spain 

Egypt’s ICT Minister—during his participation in the International Telecommunication Union (ITU) Plenipotentiary 
Conference (ITUPP) held in Dubai—met with Spain’s Secretary of State for Digital Progress, where they discussed means 
of cooperation between the two countries in the ICT field, especially in the use of ICT applications in e-health. The 
meeting also discussed cooperation in smart city management applications, digital games, the use of digital technology 
and mobile applications in business management and discussed solutions to the challenges facing the society.

Lebanese Republic

During the 22nd edition of Cairo ICT, held in November, Egypt’s ICT Minister met with the Lebanese Minister of 
Telecommunications. The meeting discussed means of enhancing cooperation between the two countries in the ICT 
field and benefiting from the Egyptian expertise in capacity building and training. Following the meeting, the ICT 
Minister accompanied his Lebanese counterpart in a tour to inspect the pavilions of the ministries, government entities 
and national and international private sector companies at Cairo ICT.
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People’s Republic of China

A meeting was held, in June, with the Chairman and high officials of China Center for Urban Development (CCUD), to 
discuss possible cooperation between Egypt and China in the field of smart cities and new urbanization. 

In August, a meeting was held between MCIT, the Information Technology Industry Development Agency (ITIDA) and 
senior officials of OPPO, aiming to promote cooperation and investment in Egypt.

The ICT Minister, in August, received the Ambassador of the People’s Republic of China to Egypt, where the meeting 
discussed cooperation between the two countries in the ICT field, and highlighted the depth of Egypt-China relations 
and the active role of the Chinese companies in the Egyptian market in the ICT field, fiber optic manufacturing, smart 
meters and other related industries.

In September, the Vice- Minister and the Head of Cyberspace Administration of China (CAC) visited Egypt, where the 
delegation met with high officials from MCIT and its affiliates, discussing cooperation on the Internet development, 
IT applications, digital economy, Belt and Road Initiative and cybersecurity strategies. The delegation invited MCIT to 
participate in the 5th World Internet Conference (WIC), in Wuzhen, Zhejiang Province, where MCIT, represented by the 
Egyptian Computer Emergency Readiness Team (EG-CERT), participated in the Conference in November.



Portuguese Republic 

In February, the Egyptian ICT Minister received the Portuguese Secretary of 
State of Internationalization, accompanied by the Ambassador of Portugal 
to Egypt, and a delegation of businessmen in the sectors of establishment 
and management of smart projects and a number of officials from entities 
specialized in the development of the Portuguese economy. The Portuguese 
Secretary of State highlighted the need to deepen the joint economic relations 
between the two countries and invited the ICT Minister and a delegation from 
Egyptian startups to participate in the WEB Summit 2018 which was held 
in November in Lisbon. The two ministers agreed during the meeting on 
launching two initiatives to be implemented between both countries. The first 
is to launch a platform under the theme “Go to Market”, where both countries 
work like a gateway for each other in their regions, and the second is to 
launch a Joint Talent Pool between the two countries, to promote Business 
Process Outsourcing (BPO), Knowledge Process Outsourcing (KPO), startups 
and entrepreneurship.

Republic of Angola

An expert delegation from the Ministry of Telecommunications and 
Information Technology (MTTI) visited Egypt in December. The delegation met 
with high officials from MCIT, the Egyptian Computer Emergency Readiness 
Team (EG-CERT), the Information Technology Institute (ITI), the Center for 
Documentation of Cultural and Natural Heritage (CULTNAT), Egypt Post and 
the Technology Innovation and Entrepreneurship Center (TIEC). They agreed to 
promote cooperation and to sign a Memorandum of Understanding (MoU) to 
enhance cooperation in related ICT areas.
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Republic of Belarus 

In April, the Egyptian ICT Minister received the Minister of 
Communications and Informatization of the Republic of 
Belarus and his accompanying delegation, during their visit 
to Egypt. The visit was in light of the positive development 
of the Belarusian-Egyptian relations following the visit of 
the President of Belarus to Egypt in mid-January 2017. 
During the meeting, they discussed means of boosting 
cooperation opportunities in cybersecurity, outsourcing 
of ICT services, capacity building, electronics industry, 
innovation and entrepreneurship, technology parks, 
research and development and other fields. 

A Memorandum of Understanding (MoU) was signed 
between the National Telecommunication Institute (NTI) 
and the Belarusian State Academy of Telecommunications 
to promote cooperation in the scientific and educational 
fields, aiming to cooperate in research and scientific projects 
and exchange scientific and educational experiences in 
this field. 

The Prime Minister met the Belarusian Minister, discussing the 
appropriate ways to develop cooperation between the two 
countries in the ICT field, and witnessed the signing of MoU 
between the two ministries of communications in Egypt and 
Belarus to exchange expertise in the ICT field.

In May, MCIT partook in the Fifth International Forum on 
Information and Communications Technologies TIBO-2018 
(ICT Forum TIBO), taking place in Minsk, Belarus. Co-hosted 
by the Ministry of Communications and Informatization and 
a wide range of Belarusian state authorities, private business 
associations and other stakeholders, the ICT Forum TIBO is held 
in Belarus annually and provides a platform for the exchange 
of latest achievements and advanced practices in the field of 
information technologies.

In October, the ICT Minister received the Ambassador Extraordinary 
and Plenipotentiary of the Republic of Belarus to Egypt, to 
discuss enhancing bilateral relations in the ICT field, within the 
framework of mutual coordination between the two countries in 
ICTs, following the visit of the Minister of Communications and 
Informatization of Belarus to Egypt in April.



Republic of Estonia

In October, Egypt’s ICT Minister met with the Ambassador of Estonia to Egypt. The meeting tackled means to revive 
the Memorandum of Understanding (MoU), signed between the two parties in March 2014 in the ICT field. The 
Estonian Ambassador highlighted Estonia’s edge in ICTs, especially in areas related to the digital transformation and 
e-government services. He also presented the Estonian Government’s model of Public Private Partnership (PPP) that 
paved the way for the ICT industry to flourish, highlighting that they are willing to share their best practices with 
Egypt.

Republic of Ghana

Egypt’s ICT Minister, during his participation at the International Telecommunication Union (ITU) Plenipotentiary 
Conference (ITUPP), held in Dubai, met with the Minister of Communications of Ghana, where they agreed to 
implement the Memorandum of Understanding (MoU), signed between the two countries in December 2017, through 
a specific action plan. The MoU entails a number of cooperation areas, including establishing technology parks in 
Ghana, transferring the Egyptian expertise to the Ghanaian side in the field of e-applications and e-government, and 
promoting Egyptian technological products in the Ghanaian market. 
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Republic of India

The ICT Minister received, in September, the Ambassador of India to Egypt, to discuss cooperation means between 
the two countries in the ICT field. The meeting discussed promoting investments of Indian companies specialized in 
electronics manufacturing and designing, in the new technology parks to serve the Middle East region. The Indian 
ambassador encouraged MCIT to benefit from the facilities offered by the Export-Import Bank of India (EXIM Bank) 
to finance projects involving supplying Indian equipment, goods and services. During the meeting, an agreement on 
the renewal of the Memorandum of Understanding (MoU) between the two countries on cybersecurity was signed. It 
aimed at exchanging expertise; enhancing cooperation in the field of cybersecurity; and exchanging information on 
policies and best practices in this field.
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Republic of Iraq

The Egyptian ICT Minister met with the Iraqi Minister of Communications, in January, on the sidelines of a visit paid by 
a high-level Egyptian delegation to Iraq. The ICT Minister highlighted MCIT readiness to provide all kinds of support, 
including expertise and consultations, through organizing training courses for Iraqi calibers in the ICT field. The Iraqi 
Minister highlighted the deep ties between the two brotherly countries, which span long periods of time, hailing the 
Egyptian experience and the successes achieved at all levels.

Republic of Korea 

The Egyptian ICT Minister received, in July, the South Korean Ambassador to Egypt. The meeting reviewed the State’s 
strategy to establish a national electronics industry to meet local demands and exports abroad; and discussed means 
of enhancing cooperation between the two countries in this field.  

Egypt’s ICT Minister, during his participation at the International Telecommunication Union (ITU) Plenipotentiary 
Conference (ITUPP) held in Dubai, met with the South Korean Minister of Science and ICT, where they discussed 
cooperation between the two countries in the field of designing and manufacturing electronics and exchanging 
experiences in a number of ICT related areas.

In October, MCIT partook in a study trip to South Korea, organized by Smart Africa Initiative. The study trip aimed to 
support the capacity building of government officials of Smart Africa Alliance member countries for the development 
and implementation of national strategic plans that use ICTs to accelerate the socio-economic development of Africa. 



Republic of the Sudan 

The Egyptian ICT Minister—during his participation in the International 
Telecommunication Union (ITU) Plenipotentiary Conference (ITUPP) 
held in Dubai—met with his Sudanese counterpart. The ICT Minister 
underscored Egypt’s readiness to cooperate with Sudan in all areas 
related to ICT, especially in the field of capacity building through 
hosting Sudanese young people and training them on the programs 
that support innovation and entrepreneurship. This is in addition to 
exchanging the Egyptian expertise in fighting cybercrimes, promoting 
cybersecurity and integrating Persons with Disabilities (PwDs). The 
meeting highlighted promoting joint cooperation between the two 
countries through the executive program of the Memorandum of 
Understanding (MoU), signed in December 2017, which included 
aspects of cooperation in a number of ICT related areas.

Russian Federation 

MCIT participated in the Eleventh Round of the Joint Egyptian-Russian Committee Meetings, headed by Egypt’s Minister 
of Trade and Industry, held in May, in Moscow, Russia. During the committee meetings, a number of agreements 
and protocols were discussed, aiming to boost joint cooperation between both countries, mainly in the industry, 
agriculture, customs and ICT fields. MCIT delegation discussed a number of ICT cooperation areas, the most important 
of which is the possibility of implementing the Memorandum of Understanding (MoU), signed between MCIT and the 
Ministry of Telecom and Mass Communications of Russia, during the visit of the Russian Minister of Telecom and Mass 
Communications to Egypt, in March 2016. The delegation also discussed the opportunities of cooperation between 
the two countries in the electronics industry areas, through attracting relevant Russian investments to the Russian 
industrial zone in East Port Said.

In October, on the sidelines of the ITU Plenipotentiary Conference (ITUPP), held in Dubai, the ICT Minister met with 
the Minister of Digital Development, Communications and Mass Media of Russia. During the meeting, they agreed 
to cooperate in ICT relevant fields, especially the electronics industry, capacity building and digital financial inclusion. 
They also discussed investment opportunities, and cooperation opportunities between the educational institutions in 
both countries.

Republic of Zimbabwe 

The ICT Minister met, in April, with Zimbabwe ICT Minister during his participation at the ITU Council 2018 Session. 
The meeting discussed a number of topics due to be presented at the Plenipotentiary Conference (PP18), the 
most important of which were the international telecommunication regulations, enhancing ITU financial resources, 
promoting the role of the ITU regional offices, Over the top (OTT) services. 

Republic of Uganda 

In May, a Ugandan expert delegation from Uganda’s Ministry of ICT visited Egypt to learn more about the ICT sector 
in Egypt and the potential cooperation between the two countries due to the brotherly relations held between both 
countries since the independence of the Republic of Uganda in the year 1960. 

In November, the Egyptian ICT Minister, during his participation at the International Telecommunication Union (ITU) 
Plenipotentiary Conference (ITUPP), organized in Dubai, held a meeting with the Minister of Communications and 
Information Technology of Uganda. During the meeting, they reviewed the opportunities of bilateral cooperation 
between the two countries and highlighted close cooperation between Egypt and Uganda in the ICT field. 
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Socialist Republic of Vietnam 

In May, the Egyptian ICT Minister met with the chairman of the ICT committee and member of the political bureau 
of the ruling communist party of Vietnam, where they discussed means of cooperation in the ICT field, highlighting 
the significance of enhancing bilateral relations in all fields, especially the ICT sector. The meeting highlighted the 
significance of communication and joint coordination between the two countries in the ICT fields during the coming 
period.

In August, the ICT Minister participated in the Egyptian-Vietnamese Business Forum, organized by the Ministry of 
Investment and International Cooperation, aiming to present investment opportunities and discuss means of enhancing 
economic cooperation between the two countries. It comes within the framework of the official visit of the President 
of the Socialist Republic of Vietnam to Cairo. The ICT Minister showcased the most important investment opportunities 
available in the ICT industry and called on investors to establish joint projects between the two countries.

Swiss Confederation 

The Egyptian ICT Minister—during his participation in the International Telecommunication Union (ITU) Plenipotentiary 
Conference (ITUPP) held in Dubai—met with the Director General of the Swiss Federal Office of Communications,  
discussing cooperation between the two countries in the ICT field and cooperating with Egypt in all areas related to 
ICTs, especially in the field of e-waste recycling, capacity building, and exchange of experiences in the field of Fifth 
Generation (5G) communications and digital transformation.

United Arab Emirates

Egypt’s ICT Minister received, in September, the UAE Ambassador to Egypt, where the meeting discussed cooperation 
between the two countries in the field of communications and information technology. During the meeting, the two 
sides highlighted the depth of the Egyptian-Emirati relations. The meeting included discussing cooperation in the use 
of modern technologies to support digital education and providing training in Arabic for more youth in Egypt, the UAE 
and the Arab region. 

In October, during his participation in the International Telecommunication Union (ITU) Plenipotentiary Conference 
(ITUPP) held in Dubai, the ICT Minister met with the Director General of the UAE Telecommunications Regulatory 
Authority (TRA), where the meeting discussed cooperation mechanisms in the field of building capacities and 
establishing a digital academy to provide, in Arabic, interactive, non-traditional training for the largest number of 
young people in Egypt, the UAE and the Arab region. The meeting also discussed promoting cooperation between 
MCIT and its affiliates, and Hamdan Bin Mohammed Smart University (HBMSU), including the Arab content platform 
project between Egypt and the UAE to serve Arab citizens.
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United States of America 

The ICT Minister met, in February, with the Deputy Assistant Secretary for Cyber and International Communications 
and Information Policy- U.S. Department of State, and his delegation, during the Mobile World Congress (MWC) 2018, 
organized by GSMA, in Barcelona, Spain. They discussed means of boosting cooperation between the two countries in 
the field of communications and information technology. 

Egypt’s ICT Minister participated, in October, in the meeting organized by the American Chamber of Commerce 
(AmCham), attended by representatives of major US companies, members of the US-Egypt Business Council (USEBC) 
and AmCham in Cairo. He showcased MCIT projects and called on US companies to invest in projects currently being 
implemented in the ICT fields. He also participated in a session that gathered representatives of ICT companies in the 
USEBC and members of the AmCham ICT Committee. 

International Organizations and Initiatives

With its growing influence in the international ICT community, Egypt in 2017 continued to engage with various 
ICT global organizations and initiatives. Egypt was successful in prompting political discussions shaping policies of 
international telecommunication, thereby directing global attention towards Egypt’s achievements in the field of ICT 
and keeping pace with international standards.

In April, Egypt, represented by MCIT, participated in the eighth edition of the Green Standards Week, organized by 
the ITU, in Zanzibar, Tanzania. The Green Standards Week 2018 was dedicated to the theme “Linking circular economy 
and industry 4.0”. On the sidelines of event, MCIT participated in the meetings of the ITU-T Study Group 5 Regional 
Group for the Arab region (SG5RG-ARB) and ITU- T Study Group 5 Regional Group for the Africa region (SG5RG-AFR). 
MCIT presented Egypt´s contributions and gave a presentation on sustainable e-waste management in Egypt.

In July, Egypt, represented by NTRA, participated in the Global Symposium for Regulators (GSR-18), organized 
by the ITU, under the theme “New Regulatory Frontiers”. As part of GSR, thematic events were hosted including 
the “Global Dialogue on Artificial Intelligence (AI), Internet of Things (IoT) and Cybersecurity – Policy and regulatory 
challenges and opportunities”, in addition to the Regional Regulatory Associations Meeting and the Chief Regulatory 
Officials (CRO) Meeting. NTRA submitted the Best Practice Guidelines Consultation on “New Regulatory Frontiers to 
Achieve Digital Transformation”, as a contribution to the consultation process.

In September, Egypt, represented by the Information Technology Industry Development Agency (ITIDA) as well as 
NTRA, participated in the ITU Telecom World 2018, organized by ITU Telecom, part of the ITU, taking place in Durban, 
South Africa. Countries participated in the Conference, among which was Egypt, were honored by the ITU Secretary-
General. Egyptian startup “Pulse” received a Recognition of Excellence Certificate, for its innovative technology 
solutions in health areas, at the Telecom World Awards 2018, launched during the ITU Telecom World.

In January, Egypt, represented by MCIT, participated in the fourteenth Meeting of the Council Working Group on 
Child Online Protection (CWG-COP), held at ITU headquarters, where MCIT presented the outcomes and activities of 
the National Committee for Child Online Protection during 2015-2017.

International Telecommunication Union
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The ICT Minister participated in the ITUPP, held in Dubai, during October 29-November 16, in the presence of the ITU 
Secretary General, ITU Sector Chiefs, a number of ICT Ministers, senior officials and representatives of ITU Members 
States, where the ICT Minster delivered a speech.

During the elections held at ITUPP 2018, in the presence of more than 2,500 decision makers, Egypt won the 
membership of the ITU Administrative Council 2019-2022. Through this position, Egypt can actively participate in 
reviewing the activities and operational plans of the ITU various sectors and secretariat, and issues decisions on them 
in between the quadrennial Plenipotentiary Conferences. This is addition to following up on the formation of the 
Council’s various working groups. In addition, Egyptian candidate Dr. Elsayed Azzouz also won the membership of the 
ITU Radio Regulations Board (RRB), representing the African continent. RRB job is to approve Rules of Procedure, used 
by the Radiocommunication Bureau in applying the provisions of the Radio Regulations and registering frequency 
assignments made by the Member States.
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ITU Plenipotentiary Conference 

In June, Egypt participated in the Arab States Third Preparatory Meeting for the ITU Plenipotentiary Conference (ITUPP), 
held in Muscat, Oman, discussing a number of joint Arab proposals and recent topics and issues to be discussed at the 
Conference, which would affect the policies of the Arab region in the coming period, within the ITU or in other relevant 
regional and international forums. 

In September, Egypt participated in the Arab States Fourth Preparatory Meeting for ITUPP 2018, held in Riyadh, Saudi 
Arabia. 

ITU Council 2018 Session

Egypt, represented by a high-level delegation from MCIT, headed by the ICT Minister participated at the ITU Council 
2018 Session— held in April, at ITU headquarters in Geneva, discussing the ITU activities and operational plans. 
The ICT Minister held a number of bilateral meetings with ministers and government officials. He met with the ITU 
Secretary General, and exchanged views and experiences on relevant issues and discussed the Egyptian government’s 
preparations for hosting the World Radiocommunication Conference (WRC), due to be held during the last quarter of 
2019 in Sharm El-Sheikh. 

The Permanent Mission of Egypt to the United Nations Office and the Egyptian delegation organized a reception 
for all participants at the Council’s Session, aiming at promoting Egypt’s candidature for the membership of the ITU 
Council for the African Region. In addition, the ICT Minister delivered a speech, in which he welcomed and thanked 
participants for their support to Egypt to host the WRC-19. Following his speech, a short film was presented on the 
preparations of the Egyptian government to host the WRC 2019 in Sharm El Sheikh.

COUNCIL 
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Mobile World Congress 2018 

A high-level delegation from the ICT sector, headed by the ICT Minister, 
participated in the Mobile World Congress (MWC) 2018, organized by 
GSMA, in Barcelona, Spain, in February, under the theme “Creating a Better 
Future”. The event was attended by ministers and executive officials from 
governmental entities and major ICT companies. The ICT Minister met with 
CEOs of major international organizations and ICT companies to discuss 
major investment projects in the Egyptian telecommunications sector and 
the readiness of the Egyptian market to receive the 5G mobile networks 
and manufacture communications devices.

The ICT Minister participated in a ministerial session entitled “Connecting 
the world towards a comprehensive, secure and stable digital future” 
organized by GSMA in cooperation with the World Economic Forum 
(WEF), attended by a number of ICT ministers from around the world, 
leaders of international organizations and CEOs of major international 
telecommunications companies.

In addition, the ICT Minister met with the Deputy Assistant Secretary for 
Cyber and International Communications and Information Policy- U.S. 
Department of State, and his delegation, discussing means of boosting 
cooperation between the two countries in the field of communications 
and information technology.

During the Conference, the ICT Minister met with ICANN Chairman and 
CEO, where the meeting reviewed the achievements of the Egyptian 
ICT sector during the past three years and exchanged views on the Fifth 
Generation (5G) of mobile communications. 

The ICT Minister met also with the ITU Secretary-General who hailed the 
developments and achievements made in the Egyptian ICT sector during 
the past years, and the preparations made by MCIT to host the World 
Radiocommunication Conference (WRC) due to be held in Sharm El-Sheikh 
within the last quarter of 2019.
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World Summit on the Information Society

Egypt, represented by the National Telecom Regulatory 
Authority (NTRA), partook in the World Summit on the 
Information Society (WSIS) Forum 2018, hosted by the 
International Telecommunication Union (ITU) in Geneva, 
Switzerland, in March, under the theme “Leveraging 
ICTs to Build Information and Knowledge Societies for 
Achieving the Sustainable Development Goals (SDGs)”.

Egypt Information and Communication Technology 
Trust Fund (ICT-TF) won WSA 2018 for its “Jobs and 
Skills for Persons with Disabilities with Focus on ICT-
Based Solutions” Project, within the inclusion and 
empowerment applications category. WSA is an 
international platform for cut edge examples on how 
ICTs can have an impact on society.

WSIS Forum is an opportunity for information exchange, 
knowledge creation and sharing of best practices, taking 
into account the evolving information and knowledge 
societies. The WSIS Forum provides opportunities 
for developing multi stakeholder and public-private 
partnerships to advance development goals.

ITU-T Study Groups

In March, Egypt, represented by MCIT, participated in the ITU 
Working Party 2 of Study Group 5 (ITU-T WP2/5) meeting. 
In September, Egypt, represented by MCIT, participated in the 
Study Group 5 (SG5) meeting (Environment and Climate 
Change and Circular Economy). 

The meeting discussed Connect 2020 agenda e-waste 
reduction targets, guidelines and accreditation for e-waste 
recyclers, circular economy and criteria for evaluation of the 
environmental impact of mobile phones. Egypt’s working 
team prepared four technical contributions in the field of 
green ICT, which were submitted at the meeting. Given its 
remarkable efforts in the SG5 since its establishment in 2010, 
Egypt occupies the position of Vice Chair of SG5 for the study 
group period 2016-2020 and the Rapporteur of Question 
7 on Circular economy including e-waste, and Assistant 
Rapporteur of Question 9 on Climate change and assessment 
of information and communication technology (ICT) in the 
framework of the Sustainable Development Goals (SDGs). 

In June, Egypt, represented by NTRA, partook in the Study 
Group 4 (SG4) Working Parties meetings, organized by 
the ITU- Radiocommunication Sector (ITU-R). SG4 (Satellite 
Services) is responsible for systems and networks for the 
fixed-satellite service, mobile-satellite service, broadcasting-
satellite service and radiodetermination-satellite service.

In August, Egypt, represented by the Egyptian Computer 
Emergency Readiness Team (EG-CERT), partook in the 
meeting of Study Group 17 (SG17)- Security, organized by 
the ITU-T, at ITU headquarters. ITU-T Study Group 17 (SG17) 
coordinates security-related work across all ITU-T Study 
Groups.



Development Dimensions of Digital Platforms

eCommerce
Week
16–20 April 2018
Geneva, Switzerland

Organization for Economic Cooperation and Development

Egypt, represented by MCIT, participated in the Organization for Economic Cooperation 
and Development (OECD) Committee on Digital Economy Policy (CDEP) Meeting, held 
in May, in Paris, France. During the meeting, a number of key topics were discussed, 
including the Recommendation of the OECD Council on Information and Communication 
Technologies (ICTs) and the Environment; a report on the overall progress made on the 
implementation of the Going Digital horizontal project; and a report on CDEP Working 
Parties’ meetings updates and key work items.

In November, Egypt, represented by NTRA, partook in the 77th session of OECD- CDEP, 
taking place in November, in OECD headquarters in Paris, France. The session discussed 
a number of projects and key issues such as the Going Digital Horizontal Project, 
Artificial Intelligence (AI), e-commerce or online platforms, and included updates on the 
contribution to the G7 and G20 among other topics. 

United Nations International Children’s Emergency Fund

MCIT signed, in August, a cooperation protocol with the United Nations International 
Children’s Emergency Fund (UNICEF), aiming to enhance using ICTs to empower and 
integrate children in greatest need and those with disabilities into society. The Protocol 
aims to support and empower children with disabilities in the fields of education, 
innovation and child online protection, and benefit from UNICEF international expertise 
and related best practices, which are among the top priorities of the ICT sector strategy 
for community responsibility, particularly supporting, empowering and integrating PwDs 
into society. The Protocol entails also promoting MCIT efforts in protecting children online 
through issuing a guideline manual on technical solutions and content technology; 
translating the content into Arabic; and providing child online protection tools to various 
electronic platforms. 

United Nations Conference on Trade and Development

A high-level delegation from MCIT, headed by the ICT Minister participated, during April, in the fourth edition of the 
annual E-Commerce Week, organized by the United Nations Conference on Trade and Development (UNCTAD), held 
in Geneva. The E-Commerce Week is a forum for various stakeholders to discuss the major e-commerce opportunities 
and challenges that arise and propose the actions that should be taken to maximize the benefits of e-commerce 
services for developing countries. 

The ICT Minister participated in a high-level session organized by UNCTAD, within the “e-Commerce Week” to present 
the national e-commerce strategy. The ICT Minister participated as a keynote speaker in the session, where he reviewed 
Egypt’s e-commerce vision and strategy, launched in December 2017. The Deputy Secretary-General of UNCTAD— 
during her speech at the high-level session on “Egypt’s e-Commerce National Strategy”— hailed the cooperation 
between the Egyptian Government, represented by MCIT, and UNCTAD Experts Group in preparing this strategy. 
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UN- Economic and Social Commission for Western Asia 

MCIT partook in the Open Government in Arab Region Workshop, organized by the UN- Economic and Social Commission 
for Western Asia (ESCWA), in September, in Beirut, Lebanon. The workshop forms part of a broader Development 
Account project entitled “Institutional development for better service delivery towards the achievement of the 
sustainable development goals in Western Asia” which was launched in 2016 by ESCWA. The overall objective of the 
project is to build the capacity of ESCWA Member States to utilize emerging technologies for increasing transparency, 
accountability and to adopt a more effective and efficient participatory approach to governance. The workshop’s 
objectives and topics stand in direct support of the 2030 Agenda for Sustainable Development, especially Goal 16 
“Promote peaceful and inclusive societies for sustainable development, provide access to justice for all and build 
effective, accountable and inclusive institutions at all levels”. 



International Organization of La Francophonie

MCIT partook in the Economy and Digital Forums, taking place in October, on the sidelines of 17th Summit of the 
International Organization of La Francophonie (OIF), held, in Yerevan, Armenia. MCIT participated at the round table 
entitled “Issues and perspectives of the digital sovereignty in the Francophone space”.  MCIT intervention was 
presented in the presence of Ministers of Communications of Armenia, Côte D’ivoire, Benin, Burkina Faso, Congo and 
Representatives from Canada and Tunisia as well as the Secretary General of the Francophonie Organization. It was 
a supportive message from Egypt to the Francophonie Organization and its vital role, and supportive message to the 
launching of the Francophone Digital Network of Ministers responsible for digital economy. 

Internet Governance Forum

Egypt, represented by NTRA, participated in the thirteenth Annual Meeting of the Internet Governance Forum (IGF) 
2018, hosted by the Government of France at the headquarters of UNESCO in Paris, on November 12-14. The IGF is 
a global multi-stakeholder forum that promotes discussions and dialogue about public policy issues related to the 
Internet. It is a forum which gives developing countries the same opportunity as wealthier nations to engage in the 
debate on Internet governance and facilitates their participation in existing institutions and arrangements.

United Nations Technology Innovation Lab Program

Egypt hosts the United Nations African Technology Innovation Lab, which launch was announced by the President of 
the Republic in December 2017. It aims to develop innovative technological solutions to address global challenges and 
achieve the UN Sustainable Development Goals (SDGs). The lab equipment was completed. Recruitment of national 
and international staff is being under way and feasibility studies are being conducted on the targeted projects in the 
initial phase. The UNTIL scope of work in its first phase targets developing innovative solutions in four areas, including 
combating epidemics, supporting People with Disabilities (PwDs) education, rationalizing water consumption, and 
managing industrial waste.

During the 22nd edition of Cairo ICT, held in November, the ICT Minister met with the Officer-in-Charge of the UN Office 
of Information and Communications Technology (OICT), the Director of the United Nations Technology Innovation Lab 
(UNTIL) program and the Information Technology Officer at the UN-OICT. The meeting discussed the vision of the UNTIL 
strategy at the international level, the road map and the scope of work for the regional lab in Egypt. 

MENA Innovation 2018 

MCIT, in cooperation with the Ministry of Education and Technical Education, and the Ministry of Higher Education 
and Scientific Research, organized the Official Ministerial Summit for ICT Innovation in Education and Digital Inclusion 
“MENA Innovation 2018”, held in July, in Cairo. The 2018 Summit aimed to encourage investment in Egypt to create 
a regional market through direct project financing and partnership with the private sector. MENA Innovation 2018 
was attended by a number of ministers, representatives of government authorities, private sector companies, 
organizations and universities from 25 countries. During the Summit, the ICT Minister participated in the “investment 
in the ICT system for digital transformation” session, attended by the Minister of Telecommunications of Lebanon, the 
Deputy Minister of Communications of Iraq, the Minister of Digital Economy and Postal Development of Burkina Faso, 
and the Deputy Minister for Technology Industry and Digital Capacities of Saudi Arabia. In addition, the ICT Minister 
participated in a roundtable entitled “the road to digital transformation”, attended by a number of ICT ministers and 
officials of regulatory entities and bodies from various countries in the Middle East and Africa.
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The Way Forward
ICTs are integrated in all spheres of life, society and economy. The digital revolution 
and proliferation of ICT has transformed modes of production and boosted economic 
growth. Still, the opportunities inherent in ICT advances extend far beyond today’s 
returns and the present economy. Egypt is aggressively venturing into cutting-edge 
technologies which require continually advancing infrastructure, developing an 
enabling environment and creating conducive investment climate.



MCIT is committed to its dynamic role in supporting the use of ICTs in African nations particularly in light of Egypt’s 
responsibilities towards the continent, and its forthcoming chairmanship of the African Union (AU). MCIT is providing 
a number of projects and initiatives that highlight sustainable development, capacity building, training and the 
exchange of expertise, including the establishment of the UN African Technology Innovation Lab (UNTIL), which will 
contribute to implementing the UN 2030 Agenda for Sustainable Development and the African Union Agenda 2063. 
In addition, the African Launchpad Initiative (AAL), launched recently, will support African youth to excel in app and 
game innovation, targeting providing training to 10,000 Egyptian and African young people and supporting 100 
Egyptian and African startups.

The Knowledge City is one of the technology parks that MCIT plans to establish at the heart of the new Administrative 
Capital, on an area of 230 feddans. It is a mega project that reflects the government’s recognition of the vitality 
and significance of the ICT sector and its prominent role. The Knowledge City will consist of four nuclear buildings, a 
training institute, an academy for PwDs, and a research and development building, which contributes to promoting 
innovation, entrepreneurship and capacity building.

A major concern of MCIT is to establish projects that aim to achieve digital economy, by developing the ICT infrastructure 
to support the digital society vision, and transfer the sector from a product-centric to a user-centric by 2020. In 
addition, MCIT is collaborating with the state’s other sectors to turn the government into a paperless one, governed 
by digital means. MCIT plans to launch a set of 25 digital public services within the year 2019.

MCIT is also keen on exploiting the potentials of Egypt’s locations, to transfer data between countries and continents. 
Egypt transfers 95% of data from Asia to Europe, and plans to serve the African market as well by expanding setting 
up terrestrial cables in Africa to leverage Egypt’s location and increase number of cables passing through Egypt, thus 
attracting the key players in the Internet business to set up data centers, and serving the region through Egypt.

Globally, challenges exist in the realms of security, openness, freedom of expression, Internet governance and 
democratizing access to the Internet. While the challenges are immense, the ICT community has demonstrated its 
maturity, shouldering responsibility through multi-stakeholder action. MCIT is cooperating with the state’s other sectors 
in reforming the legislative environment, through proposing a number of laws on consumer protection, cybercrimes 
and Intellectual Property Rights (IPR) which are now in place and a draft law on data protection and e-commerce 
which are in progress.

MCIT has developed a strategy that aims at positioning the ICT industry as an effective 
tool to help address pressing national concerns. The strategy’s main objective is to 
rebuild the Egyptian citizen, achieve the digital transformation, and create a digital 
economy, through launching a range of programs, projects and initiatives, aiming at 
promoting capacity building, supporting innovation and entrepreneurship, providing 
efficient technical infrastructure, marketing Egypt as a nation with competitive edge, 
fostering investments in ICTs, digitizing public services, promoting the electronics 
design and manufacturing and enhancing the legislative environment.

The capacity building strategy focuses on emerging technologies. These disciplines 
include embedded systems, digital gaming, data science, Blockchain, Internet of 
Things (IoT) and Artificial Intelligence (AI).

AI will be one of MCIT priorities in 2019. AI is a powerful technology that poses 
massive opportunities and equally massive threats. MCIT plan is to turn those threats 
into opportunities by preparing a large and competent workforce that can deal with 
this technology at all levels, and become a magnet for AI investments in the region. 
MCIT is taking the lead in developing a national AI strategy for Egypt in collaboration 
with other governmental and non-governmental entities. The strategy’s goal is 
to position Egypt as an African and Arab hub in AI domain, and to be among the 
pioneers in implementing AI-centric projects in both the public and private sectors. It 
is a multi-year plan; however, the first steps will bear fruit in the second half of 2019.

Enhancing capacity building and promoting innovation and entrepreneurship is 
placed at the top of MCIT agenda. With continuous development of youth skills, the 
ICT sector targets providing 100,000 additional job opportunities by 2022 and plans to 
grow 65% in exporting offshoring services through establishing Centers of Excellence 
(CoEs) in Egypt. In the coming three years, MCIT plans to provide training to 45,000 
trainees, by empowering pre-graduates, enhancing professional development of 
post-graduates and offering lifelong learning. 
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