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“Several achievements were made during 2017 in the ICT sector which reflect the crucial role that the 
sector plays in transforming Egypt into an integrated digital society. Today, we reap the harvest of the 
several initiatives launched in recent years in the ICT sector to implant technology nationwide, create 
an environment that supports capacity-building of young people and fosters electronics design and 
manufacturing.”

President Abdel Fattah el-Sisi
Cairo ICT- December 2017

*The original speech was delivered in the Arabic language
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“Being one of the most important sectors, the ICT sector contributes, substantially, not only 
to supporting economic and social development but also to integrating and empowering 
People with Disabilities (PwDs). MCIT achievements in empowering PwDs reflects the 
government’s efforts to create an integrated society.”

Prime Minister Sherif Ismail
Sixth Annual International Conference on ICT for PwDs - May 2017

*The original speech was delivered in the Arabic language
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All the achievements, made during the year, underscore the significance and impact of ICTs in our society, particularly 
in areas related to sustainable development, including upgrading telecommunication infrastructure, launching the 4G 
mobile services, manufacturing electronics, establishing technology parks and smart cities, integrating People with 
Disabilities (PwDs) into the society, enhancing capacity building, improving the quality of services provided to citizens 
and developing health applications, education systems and smart transport technologies.

Launching the 4G network services was a key step for developing Egypt’s ICT sector, especially for its positive impact 
on the efficiency of government services and for being a key step in transforming the society into a digital one. 
Officially launching “WE”—the country’s long-awaited mobile network, Telecom Egypt (TE) became the fourth mobile 
operator in the Egyptian market, providing 2G, 3G and 4G technologies.

The trend of the State is to support the industry to create job opportunities and reduce imports. The first Egyptian-made 
mobile phone “SICO” came to light during 2017, reflecting MCIT keenness on implementing Egypt Makes Electronics 
(EME) presidential initiative launched in 2016 to position Egypt as the regional and global hub for electronics design 
and manufacturing through a number of programs and incentives.

Since its inception, MCIT has strived to develop ICT skill levels and encourages creativity, moving toward a strong 
national industry. Through several capacity building initiatives and training programs, a large number of Egyptian 
young people were awarded international certificates, in cooperation with leading companies and major universities. 
In addition, many of them have earned international recognition from international companies or organizations, and 
their products and services were introduced into local, regional and global markets.

e-Commerce is one of the key initiatives that the country worked on developing. Launched in 2017, in cooperation 
with the United Nations Conference on Trade and Development (UNCTAD), the e-Commerce Strategy contributes to 
increasing internal trade in Egypt, enhancing the country’s exports and creating jobs for youth while promoting their 
creativity and entrepreneurship skills.

We are committed to continue our dynamic and effective role in promoting the national ICT sector, thereby placing 
Egypt as a key player on the ICT global map.

Yasser ElKady

Minister of Communications and Information Technology

Message from the Minister; Highlights of the Year
In a revolutionary era of the global communications, and in support of Egypt’s Vision 2030, the Ministry of Communications 
and Information Technology (MCIT) and the ICT sector are committed to developing a strong and reliable infrastructure 
to serve the growing needs of citizens and businesses and promoting socioeconomic development through a bundle of 
measures to reach the digital transformation of society.

The ICT strategy rests on nine interrelated pillars to support the development of the digital society, and the communications 
sector— both regionally and internationally— through creating an environment conducive to innovation and technological 
investment, enhancing human capacities, developing specialized technological industries, upgrading the telecommunications 
infrastructure, promoting innovation and entrepreneurship, increasing investments and opening up new regional and 
international markets. This is in addition to promoting digital transformation, community development using ICTs, postal 
services and financial inclusion.

Today, we are on track to achieve these strategic objectives of the sector derived from Egypt’s Vision 2030, to achieve a 
balanced and diversified economy through implementing several new initiatives launched by President Abdel Fattah El-Sisi 
over the past two years, positively reflected on maximizing technology contributions in the economic growth of Egypt. The 
growth rate of the ICT sector has risen to 12.5% during the fiscal year 2016/2017, and the sector’s contribution to Egypt’s 
GDP recorded 3.2%. Egypt’s ICT exports value increased to reach 1.87 billion US dollars during 2017.



Telecommunications and Postal Service Infrastructure
Recognizing that the ICT infrastructure is a key factor to promote economic activity 
in every sector across the nation, the Ministry of Communications and Information 
Technology (MCIT) is ardent to foster a cutting-edge infrastructure to meet the 
growing needs of the government, business and individuals in a fast-pace global 
communications era. 



Telecommunications Infrastructure

In line with the country’s increasing number of ICT services in many sectors and the growing number of people using 
them, MCIT continues to promote new and cutting-edge technologies that assist overall socioeconomic development. 
Egypt endeavors to upgrade and improve its telecommunications infrastructure as technology evolves, traffic grows, 
and usage increases and changes. As ICT becomes an increasingly integral part of the economy and society, it is 
essential to invest in developing and maintaining a forward-looking infrastructure that is secure, reliable, always 
accessible, and capable of evolving to handle rapidly changing and converging technologies and applications. 

Regulations Development

The National Telecom Regulatory Authority (NTRA) developed a new regulatory framework for telecommunications 
services that allows telecommunications operators in the sector provide integrated services with modern technologies. 

Within the framework of its mandate to monitor the operators’ compliance with their licenses terms and conditions, 
NTRA issued the ‘Penalties Regulation” which entails the measures and procedures that NTRA is entitled to take 
and the penalties it can impose against any violations committed by operators. The regulation was approved and 
reviewed by the State Council’s Legislation Department.

NTRA also entered into agreements with the licensed companies on the sale and activation of mobile phone lines, 
including the Service Level Agreements (SLAs). These agreements stipulate the companies’ compliance with the 
standards set forth in their licenses and the Telecommunication Regulation Law No. 10/2003 regarding the quality of 
service and databases, which eventually contributes to the enhancement of the quality of service provided to users.

Fourth Generation

During the last quarter of 2016, NTRA granted the Fourth 
Generation (4G) mobile service license to four telecoms; namely, 
Telecom Egypt (TE), Orange, Vodafone and Etisalat. 

The four operators have, since their obtainment of the licenses 
and within one year, completed the remaining required 
developments of their networks and equipment and the pilot 
launch of service provision. 

In September 2017, 4G mobile services were officially launched, 
in a ceremony organized by NTRA, at Giza Pyramids. With this 
official launch, Egypt joined the ranks of the countries that provide 
4G services, offering high speed Internet access, image and 
video transmission services without temporary data buffering, 
advanced cloud computing services and other telecom services. 
These services contribute also to developing the government 
services provided to citizens, thus leading to improve Egypt’s 
ranking in the indicators of the reports issued by international 
institutions. In December, the 5G experiments were launched 
during the 21st Cairo ICT 2017. 
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eMisr National Broadband Plan

The eMisr National Broadband Plan is committed to 
increasing broadband Internet penetration in Egypt and 
endorsing the development of a digital society. The 
plan was launched in 2011 and was revised in 2014. It 
proposes different strategic directives to meet Egypt’s 
broadband service needs.

eMisr National Broadband Plan aims to position Egypt 
as a leader in digital communications, create more 
job opportunities and promote the use of ICTs across 
government sectors, thus improving quality of life for 
citizens and reducing the digital divide between urban 
and rural communities.

NTRA announced a tender for the Broadband pilot 
project in 2014.The project aims to provide high speed 
broadband service for around 1600 institutions affiliated 
to a number of ministries and government bodies. During 
2017, broadband services were provided to 12 ministries 
and governmental entities, the most important of which 
were the Ministry of Education, Ministry of Health and 
Population, Ministry of Justice, General Persecution 
Office, Ministry of Supply and Internal Trading, Ministry 
of Youth and Sports and the Central Agency for Public 
Mobilization and Statistics (CAPMAS).

Fourth Mobile Network ‘We’

Telecom Egypt (TE) became an integrated telecom operator after receiving a license to build, operate and manage 
4G networks and provide mobile services as a fourth mobile operator in the Egyptian market. Services provided 
to citizens were developed after conducting comprehensive infrastructure upgrades and collaborating with other 
mobile operators to accelerate coverage of remote areas and strategic routes to provide relevant telecommunications 
services.

In September, Telecom Egypt (TE) officially launched its mobile network, branded “We”, the country’s long-awaited 
fourth mobile network. The fourth mobile network is available with the technologies of 2G, 3G, and 4G. 

14

15

Roads and Telecommunication Infrastructure Development 

NTRA sought to develop the telecommunication infrastructure throughout the country to develop and improve services 
provided to citizens. Within the coverage plan of the strategic roads network for sustainable development, around 
2250 km of new roads in the national roads network were covered by mobile services and work is underway to cover 
5,700 km with mobile services. 

NTRA is currently developing the telecom infrastructure in several smart cities within the framework of the national 
strategic projects, most importantly is the New Administrative Capital, the New El Alamein City and East Port Said 
City. Developments are conducted through a number of mechanisms, including issuing a new code for the design 
and construction of communication networks in various buildings by using optical fiber technology and setting the 
design basics for the integration of the telecom infrastructure networks with the facilities management networks and 
the security monitoring networks, in cooperation with the New Urban Communities Authority (NUCA) and consultant 
engineering offices.  This is in addition to launching a training program— in cooperation with the Information 
Technology Industry Development Agency (ITIDA)— to provide training to the human resources to establish, operate 
and maintain optical fiber networks.



Development of Telephone Exchanges 

MCIT sought to promote telephone exchanges across the country in line with its strategy that seeks to boost the ICT 
infrastructure. In January, Port Fouad Central, in Port Said governorate, was opened by the ICT Minister, to provide 
telecommunications services to the entire city of Port Fouad, in addition to the provision of telecommunications 
services to the economic zone project at East Port Said. A customer service center for El-Salam Central in the same 
governorate was opened as well. It offers ICT services to major clients of companies and factories located in South 
Port Said Industrial Zone, the investment free zone and the companies that provide logistics services at Port Said West 
Port. The number of central subscribers reaches more than 23,000 subscribers, and the number of data subscribers are 
more than 15,000. The entire central was replaced with fiber cables instead of copper cables, on multi-service access 
node (MSAN) of up to 43 cabins.

In July, a customer service and sales center for Kafr El-Sheik main central, was opened by the ICT Minister, within his 
visit to Kafr El-Sheik, during which he inspected the progress, development and modernization of the Central, which 
serves more than 55,000 subscribers through 17 centrals (56% of the network is based on 68 MSAN cabins) which 
provides better customer service and capacity.

Within the framework of TE plan to improve the efficiency of the infrastructure in the various governorates of Egypt 
and prepare for the transformation to an integrated communications operator, work is underway to develop and 
modernize the networks in 103 main and sub-centrals in Kafr El Sheikh governorate serving 121 thousand subscribers.

The development process is part of the national plan implemented by Telecom Egypt to modernize and develop the 
infrastructure and networks for all 1600 centrals nationwide.
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Cybersecurity

Egypt’s Prime Minister issued a decree to establish the Executive Bureau and the Technical Committee of the Egyptian 
Supreme Cybersecurity Council (ESCC) of the Cabinet of Ministers. Chaired by the ICT Minister, ESCC is the national 
supreme council for cybersecurity, with members representing relevant national security agencies and critical sectors. 
Its mandate is to formulate a national cybersecurity strategy, and to oversee the implementation of related initiatives 
and programs.

Securing Critical ICT Infrastructure

A decree on cybersecurity was issued, in May, by Prime Minister Sherif Ismail, and published in the Egyptian Official 
Gazette, Issue No. 17 BIS (b). Article One of the Decree stipulates that all government bodies— at all levels, and 
public-sector companies are to commit to implementing the decisions and recommendations of the Egyptian Supreme 
Cybersecurity Council (ESCC), with respect to securing their critical ICT infrastructure, while taking all technical and 
administrative measures necessary to confront cyber threats and attacks and implementing the national cybersecurity 
strategy.

 Article Two of the Decree states that the Minister of Communications and Information Technology shall establish and 
define rules and procedures necessary to secure the critical information infrastructure of the State’s sectors, as well 
as monitoring the implementation of ESCC decisions and recommendations, and executing this Decree’s provisions. 



Global Cybersecurity Index 2017

In 2017, Egypt ranked 14th among 193 countries surveyed by the International Telecommunication Union (ITU) in 
the Global Cybersecurity Index (GCI) 2017, issued by the ITU.

Among Arab states, Egypt ranked second with a full range of cooperation initiatives. It is a member of the UN 
Government Group of Experts (GGE) on cybersecurity and a founding member of AfricaCERT and has a number of 
bilateral and multilateral agreements on cybersecurity cooperation.

First launched in 2014, the goal of the GCI is to help foster a global culture of cybersecurity and its integration at the 
core of ICTs. The GCI measures the commitment of ITU Member States towards cybersecurity in order to drive further 
efforts in the adoption and integration of cybersecurity on a global scale.

International Cooperation in Cybersecurity

EG-CERT has in place cooperation agreements with Cybersecurity Malaysia, South Korean CERT, US-CERT, 
Uganda, Tanzania, Team Cymru, IMPACT, and Indian CERT. Egypt has, also, strong relationships with many 
CERTs in the Arab region like Omani CERT, Tunisian CERT, Saudi CERT, AE-CERT and Q-CERT.

In 2017, EG-CERT team strengthened their professional cooperation and exchanged visits, especially with 
Oman, Uganda, and Tanzania CERTs. Egypt extended cybersecurity training to counterparts from Uganda and 
is sponsoring the Uganda team to become a full member of FIRST.

In March, an expert team from the EG-CERT visited Uganda Computer Emergency Response Team (UG-CERT) 
headquarters, in Kampala to assist Uganda with key procedures necessary to obtain the membership of the 
Forum of Incident Response and Security Teams (FIRST).

Since 2012 till present, EG-CERT has successfully participated in several international “cyber drills”; namely, 
Asia Pacific - APCERT cyber drills, the Organization of Islamic Countries - OIC-CERT cyber drills and the ITU Arab 
Regional cyber drills.

Successful Administrative Practices Meeting, ITU Regional Forum on Cybersecurity

The activities related to Cybersecurity in the Arab Region, which include “the Second Meeting of the Successful 
Administrative Practices in the field of Information Security” and the “ITU Regional Forum on Cybersecurity 
in the Era of Emerging Technologies”, were organized and hosted, in November, by the Arab Administrative 
Development Organization (ARADO), in cooperation with the ITU Arab Regional Office, under the auspices of 
the ICT Minister, at ARADO headquarters, in Cairo.

The Egyptian Computer Emergency Response Team (EG-CERT) showcased Egypt’s successful management 
experiences in the areas of information security.

These activities aimed to highlight the successful administrative practices in the field of information security 
for its dissemination and use in the Arab states, as well as to hold open dialogue between the countries of 
Arab Region to discuss cyber security challenges related to the emerging technologies and the development 
of innovated mechanisms and effective defense from the national and regional perspective. 

18

19

Global Cybersecurity Index 2017



Black Hat -Asia 2017

In March, EG-CERT participated in the smart phones and applications training program “Black Hat -Asia 2017”, 
held in Singapore. The program discussed how experts can detect and eliminate vulnerabilities in smart phones and 
applications, control and spot fraudsters’ calls and eradicate any vulnerability in mobile applications of the mobile 
phones platforms that run on Android and IOS.

Black Hat is the most technical and relevant global information security event series in the world. The Black Hat 
Trainings offer attendees deeply technical hands-on courses on topics including security issues, infrastructure hacking, 
mobile application security, analyzing automotive electrical systems and others. 

Cyber Security - Capture the Flag Competition 

The final round of Egypt’s National Cyber Security- Capture the Flag Competition (CTF) Competition was organized, 
in April, in Cairo, by CyberTalents, under the auspices of Trend Micro. 

Participants presented their ideas through teams; each team had a list of challenges in different categories like 
reverse engineering, web security, digital forensics, network security and others. 

Seven teams were announced winners and were qualified to represent Egypt in the International Capture the Flag 
competition, held in Japan in November. The first winning team, in Egypt’s competition, received a cash prize of 
100,000 EGP. 

The Cyber Security- CTF Competition aims at attracting talented university students and graduates in the field of 
information security. It aims to link the talented and creative young people and specialists in the field of information 
security with major companies. The competition is a good opportunity for talented people and professionals to 
showcase their talents and skills.

Fifth Arab Regional Cyber Drill 

EG-CERT participated, in March, in the Fifth Arab Regional Cyber Drill-Applied Learning for Emergency Response 
Teams (ALERT) for the Arab Region, organized by the ITU Arab Regional Cybersecurity Centre (ARCC), and hosted by 
the Ministry of Transport and Communications of Qatar in Doha. The main objective of the event was to enhance 
the communication and incident response capabilities of the participating teams, as well as to ensure a continued 
collective effort in mitigating cyber threats among the Region’s national Computer Incident Response Teams (CIRTs).
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AfricaCERT XII

EG-CERT participated, in May, in AfricaCERT XII, held in Nairobi, Kenya, under the theme “Internet Security and 
Vulnerability Disclosure”. AfricaCERT aims to foster coordination and cooperation, and to promote information sharing 
among members and the security community. Participating in AfricaCERT enables Computer Security Incident Response 
Teams and alike organizations to more effectively respond to security incidents. AfricaCERT connects computer security 
incident response teams from government, commercial and educational organizations.

DefCamp Conference

EG-CERT participated, in November, in the eighth edition of DefCamp Conference held in Bucharest, Romania. 
Obtaining an advanced rank in the qualifying competition held online in October, the team representing EG-CERT won 
an opportunity to attend the Conference and benefit from its activities. The Conference provided an opportunity for 
information security experts to meet and share information to improve administrative and technical capabilities and 
foster international cooperation.

DefCamp is the most important annual conference on hacking and information security in the Central Eastern Europe. 
It brings together the world’s leading cyber security doers to share latest researches and knowledge. 

Fifth Global Conference on Cyber Space

In November, EG-CERT participated in the Fifth Global Conference on Cyber Space (GCCS 2017), held in New Delhi, 
India. GCCS discussed issues relating to promoting cooperation in cyberspace and enhancing cyber capacity building. 
GCCS 2017 was attended by around 2000 delegates from senior government officials, industry leaders, academia 
and civil society from over 100 countries. GCCS discussed issues relating to promoting cooperation in cyberspace and 
enhancing cyber capacity building. 

GCCS is one of the world’s largest conference on cyber space and related issues. GCCS is a prestigious international 
conference that aims at encouraging dialogue among stakeholders of cyberspace since 2011. The Conference tackles 
issues such as economic growth and development, social and cultural benefits, a safe and secure cyberspace, 
cybercrime and international security. 
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Sixth Regional Cybersecurity Summit 2017
EG-CERT participated, In November, in the Sixth Regional Cybersecurity Summit 2017, organized by the ITU Arab 
Regional Cybersecurity Center (ARCC) and hosted by Oman’s Information Technology Authority (ITA), in Muscat. 
The sixth edition covered a range of topics, highlighting the current trends and future threats, which are affecting 
organizations and business effectiveness. It provided participants with an excellent opportunity to network with 
peers, share divergent viewpoints and identify internationally renowned cyber security solutions that can be used 
to totally eradicate cyber-attacks. The Summit featured an array of presentations and interactive panel sessions from 
international and regional experts to address current challenges faced and come up with strategies to pave the way 
for a cyber-safe future.

First-ITU Regional Symposium, ALERT Cyber Drill for Arab and African Regions 
In November, EG-CERT participated in the FIRST-ITU Regional Symposium for Africa and Arab Regions, and the Applied 
Learning for Emergency Response Teams (ALERT) Cyber Drill for Africa and Arab Regions, held in Dar Es Salam, 
Tanzania. The event was organized by the ITU, in collaboration with the Forum of Incident Response and Security 
Teams (FIRST) and hosted by Tanzania Communications Regulatory Authority (TCRA).

The purpose of the symposium was to provide an appropriate platform for senior ICT and cyber security officials from 
the African and Arab regions to discuss and formulate strategic directions and plans to tackle emerging threats to the 
global and regional cybersecurity sector. 

The purpose of the cyber drill was to enhance the communications and incident response capabilities of the 
participating team as well as to ensure a continued collective effort in mitigating cyber threats among the region’s 
national Computer Incident Response Teams (CIRTs)/Computer Security Incident Response Teams (CSIRTs).
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Egypt Post

Founded in 1865, Egypt National Post Organization (ENPO) is the country’s leading postal service provider. ENPO 
makes it easier for businesses, the government and individuals to communicate and conduct businesses with one 
another and the world by means of providing solid, secure and economical services. In recognition of its enormous 
potentials and its importance in promoting the economy of the country, MCIT is keen to bolster ENPO where the latter 
remained committed, during 2017, to provide highest performance locally and internationally.

Post Offices Development 

MCIT has invested in developing world class infrastructure facilities, including developing Egypt Post (EP) offices, 
enhancing the technological infrastructure and modernizing the services provided to citizens to keep up with 
international standards. 

ENPO developed a plan to transform post offices into integrated postal services centers. By the end of 2017, around 
400 offices were developed and transformed into integrated centers, out of 850 offices targeted in phase one. 

During 2017, a number of post offices were opened, after transforming them into integrated and technologically 
developed postal services centers, including, for example, Atef El Sadat Postal Service Center; the Postal Service 
Center in Al-Asmarat district in Cairo, a postal services center in Kafr El-Sheikh; and three postal services centers in 
Ruwaisat, Al-Tur and Al-Nour district in South Sinai Governorate.

The main international exchange center at Cairo airport was completely automated. In addition, ENPO is currently 
developing the airport exchange center to receive all the processing operations of postal materials (letters, parcels 
and express mail), instead of being previously distributed among three centers, in Ramses, Attaba and the Airport. 
Moreover, around 42 processing centers and 143 distribution facilities were automated as well. A comprehensive 
electronic system replaced the manual registration system. The centers were equipped with all the necessary 
equipment and devices, which reduced the postal delivery time by 50%.

Financial Surplus
Egypt Post achieved its biggest ever surplus in its history over the last two 
fiscal years. It realized a surplus of 1.04 billion Egyptian pounds during the 
fiscal year 2015/2016. During the fiscal year 2016-2017, a financial surplus of 
4.95 billion Egyptian pounds was realized.

Owning a fleet of 1346 vehicle of various types, Egypt Post implemented a 
project for developing and tracking the transport fleet, which transports the 
postal materials and funds. The system was activated and the number of 485 
GPS devices are currently being installed. The Fleet Management system was 
used to detect and report the breakdown of vehicles to various entities via 
the system and follow up on their repair. A fleet of 25 armored vehicles was 
also used to secure the transport process; it is fully controlled by satellites and 
equipped with eight surveillance cameras.

As part of the protocol signed with Emirates Post Group (EPG), the pilot operation 
of the postal and logistical service system was launched in a limited number 
of post offices, processing centers and distribution facilities. In February, the 
postal and logistical service system was moved from the pilot environment to 
the permanent work environment, resulting in a significant improvement in 
the system’s performance in post offices, processing centers and distribution 
facilities. The system is currently being used in 4008 post offices, in addition to 
42 processing centers and 143 distribution facilities.

In 2017, Egypt Post started implementing the postal code system, used to 
identify a postal code for each group of buildings, which facilitates reaching 
the address easily, instead of the current traditional method of describing the 
address using some signs or contacting customers.

Postage Stamps
During 2017, commemorative postage stamps were designed and issued for 
a number of occasions, including Egypt’s general population census, the 150th 
anniversary of establishing Khedive Cairo, the 65th Anniversary of the 23rd of 
July Revolution, the celebration of the 6th of October victory and the 200th 
anniversary of the opening of Abu Simbel Temple.
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Mortgage Finance Fund 

In April, an agreement was signed with the Mortgage 
Finance Fund (MFF), whereby ENPO provides a number 
of services to citizens, including allowing inquiring 
about the housing applications submitted at the Fund 
and selling social housing specification booklets. In 
addition, the project installments can be paid through 
ENPO offices.

Banque Misr, Visa Inc.

A tripartite Memorandum of Understanding (MoU) was 
signed, in August, between ENPO, Banque Misr and 
Visa Inc. on regulating digital financial services and 
promoting financial inclusion. The agreement enables 
ENPO to provide financial inclusion services to traders 
and integrate them into the formal economy through 
its partnership with Banque Misr. The MoU allows ENPO 
to collect loan and credit card installments for Banque 
Misr customers via post offices throughout the country. 
Visa Inc. is to provide all the assistance required for the 
success of this new model of technological cooperation 
in terms of products and solutions that meet the 
requirements and needs of Banque Misr and ENPO 
customers.

ESRI

A contract was signed, in June, with the American 
company “ESRI” for implementing the postal code 
project, which aims to facilitate reaching addresses 
instead of using the current traditional methods.

IBM

A Memorandum of Understanding (MoU) was signed 
with IBM, in December, aiming to create an innovative 
solution center using the blockchain technology, used 
as intermediary systems to reduce the use of paper 
documents such as letters of guarantee and shipping 
documents.

DHL

An MoU was signed with DHL Egypt, in December, 
aiming to use DHL airlines and logistics capabilities 
to support the development of e-commerce between 
Egypt and African countries and provide an integrated 
e-commerce supply chain.

Hassan Allam Technologies and ACICT

In December, a cooperation protocol was signed with the Academy Company for Information, Communication 
Technology (ACICT) of the Arab Academy for Science, Technology and Maritime Transport (AASTMT) and Hassan Allam 
Technologies Company to establish a company to manage the “IPost” project. IPost consists of units for delivery and 
receipt of packages, operated electronically and will be available where customers gather in major malls. Customers 
can benefit from the service at any time without the restrictions of the official working hours or the burden of visiting 
post offices.

Agreements 

In 2017, Egypt Post signed a number of agreements and cooperation protocols with a number of entities, whether to 
enhance ENPO services or to assist other government entities to improve their services.

Ministry of Foreign Affairs 

Within the framework of ENPO support for the State’s plans to facilitate procedures for citizens, a protocol was signed, 
in March, with the Ministry of Foreign Affairs, whereby ENPO provides consular notarization services through post 
offices nationwide.



Postal Union for the Mediterranean

Egypt Post hosted, in November, the eighth session of the Postal Union for the Mediterranean (PUMed) General 
Assembly and the 26th session of PUMed Board of Directors meeting, in Sharm El Sheikh. The meetings’ main focus 
was on enhancing e-commerce in the Mediterranean region. The meetings provided good opportunities to benefit 
from expertises of Member States in the field of e-commerce and its applications, develop bussiness and promote 
cooperation between Egypt and other PUMed countries.

Arab Permanent Post Committee

Egypt Post hosted, in October, the thirty-third meeting of the Arab Permanent Post Committee in Sharm El-Sheikh, 
in cooperation with the General Secretariat of the League of Arab States (LAS). The meeting aimed to promote 
cooperation with other Arab post authorities and foster means of joint Arab cooperation in the post field.

Pan African Postal Union

Egypt Post participated in the 36th Administrative Council Meeting of the Pan African Postal Union (PAPU), in 
May, in Nairobi, Kenya. The meeting’s main focus was on e-commerce, and how to activate it. It also aimed to set 
the outlines of the postal work in the coming period, identify priorities and discuss recommendations of the technical 
and administrative committees of the Union. Egypt showcased ENPO e-commerce platform applications which can be 
linked with other e-commerce platforms in African and Arab countries. It also presented the project that is currently 
being implemented to establish logistics assembly centers, aiming to promote cooperation with all African and Arab 
countries.

Egypt occupies the position of the Deputy Chairman of the Administrative Council for the session 2017-2020, serves 
as the Vice-President of the Board of Trustees and Africa’s representative in the Quality of Service Fund (QSF) of the 
2017-2018 session, and holds the position of a team leader in the operation and technology committee for the session 
2017-2020, and the finance and administration committee for the same session.

In August, Egypt post organized and hosted, in Cairo, the Postal Transformation Forum for African CEOs and the 
preparatory meeting for UPU World Postal CEO Forum, held in Moscow in September. It aimed at creating awareness on 
the enormous business opportunities for the sector in a dynamic social, economic and technological environment. The 
event discussed highly strategic topics and cut across a broad spectrum of areas, including e-commerce, operational 
capacity building, financial services, e-services, automation of postal processes and procedures and postal addressing.
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Ministry of Planning, Follow-Up and Administrative Reform

A cooperation agreement was signed, in December, with the Ministry of Planning, Follow-up and Administrative 
Reform to implement the project of automation and development of government services through the postal services 
centers. The cooperation agreement aims to develop the work cycle of government services and provide the necessary 
technical support.

Cairo Regional Postal Training Center was officially inaugurated, in April, as an accredited UPU training center in the 
Middle East and the African continent. Located in Maadi Technology Park, the Center provides training, research and 
advisory services to African and Arab countries to promote cooperation and transfer of expertise through providing all 
forms of technical support in the field of training.

In July, a delegation from ENPO participated in the UPU startup workshop on the regional strategic project for 
the countries in the Arab region- “Operational Readiness e-Commerce”, held in Tunis. The project was within the 
framework of the strategic objectives adopted by the 2016 Istanbul Congress, seeking to improve the interoperability 
of the network infrastructure and the efficient and safe supply chain. This in addition to setting standards and 
developing simplified operating procedures and rules in ICTs.

Universal Postal Union

ENPO participated, in March, in the Universal Postal Union (UPU) joint meetings of the Postal Operations Council 
(POC) and the Council of Administration(CA), held in Bern, Switzerland. The meetings were preceded by UPU-
Express Mail Service (EMS) Cooperative meetings as well as the Quality of Service Fund (QSF) Board of Trustees 
meetings. 

During the meetings, an agreement was signed with UPU to organize and implement training and skills enhancement 
programs, which include organizing postal forums, workshops and training courses for staff. The MoU is within UPU 
technical cooperation program. In addition, another agreement was signed to accredit an African regional training 
center in Cairo. 

Arab Republic of Egypt
Ministry of Planning Monitoring 

and Administrative Reform



Green ICT

Egypt constantly strives to reduce greenhouse 
emissions and its efforts in this regard are 
countless, being a key player in fostering 
sustainable development on the local and 
international levels.

MCIT embraces the Green Information and 
Communication Technology (ICT) strategy that 
strives to eliminate the adverse environmental 
impact caused by the expansion of ICT devices. 
MCIT, in 2017, remained committed in its 
efforts to support green ICT, in cooperation 
with governmental and non-governmental 
organizations, as well as international 
organizations and the private sector.

Sustainable Recycling Industries Project 

MCIT chaired the Third Steering Committee Meeting of the Sustainable Recycling Industries (SRI) project, during 
February, held at MCIT- Smart Village premises. The meeting was within the framework of the Sustainable Recycling 
Industries (SRI) project, aiming to support e-waste recycling industries in Egypt, in cooperation with the Swiss 
government. The meeting reviewed SRI activities status update, e-waste business opportunities and legislations in 
Egypt. This is in addition to the future activities of SRI project, challenges and support from different stakeholders.

SRI project is part of the Ministry of Environment (MoE) strategy for the management of e-waste in cooperation with 
the Global Environment Facility (GEF). MCIT and the Embassy of Switzerland signed a Memorandum of Understanding 
(MoU) in 2016 to foster the sustainable management of e-waste, support SMEs and encourage involvement in the 
industries of recycling and extracting secondary materials in environmentally and economically sustainable ways. 
SRI project turns e-waste into job opportunities through financial, administrative, legal and technical support, and 
encourage Egyptian SMEs to develop their work through e-waste recycling in a safe and environmentally friendly way. 

Consultation Session on Establishing National Take-Back System for Electrical and Electronic Equipment

In September, a Consultation Session on Establishing National Take-Back System for Electrical and Electronic Equipment 
was held in Cairo. The meeting was co-organized by the Sustainable Recycling Industries (SRI) project, funded by 
the Swiss Government, in partnership with MCIT, the Centre for Environment and Development for the Arab Region 
and Europe (CEDARE), and the UNDP- Global Environment Facility (GEF) funded project on e-waste and bio-medical 
wastes, hosted by the Ministry of Environment. The meeting aimed to introduce and consult relevant stakeholders 
on the establishment of national take-back system for end-of-life electrical and electronic equipment.  Extended 
Producer Responsibility (EPR) was introduced as a mechanism for financing the operation of the proposed take-back 
system. The SRI and the UNDP- GEF projects have a mandate to support the development of a take-back system in 
Egypt and facilitate the necessary dialogue with technical advisory entities.
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ITU-T SG5 Environment and Climate Change Meeting

MCIT participated, during March, in the Study Group 5 (SG5) (Environment and 
Climate Change) meeting, held by the International Telecommunication Union (ITU) 
Telecommunication Standardization Bureau (TSB) at ITU headquarters, Geneva, 
Switzerland. 

In November, MCIT participated in another SG5 meeting, held by the ITU at the 
European Telecommunications Standards Institute (ETSI) headquarters, in Sophia 
Antipolis—a European technology park— in France. During the meeting, a number 
of new standards recommendations were submitted for consent through question 7 
including Extended Producer Responsibility (EPR) Guidelines for Sustainable E-waste 
Management and Guide for Operators and Suppliers on approaches to migrate 
towards circular ICT goods and networks.

SG5 is responsible for studies on methodologies for evaluating ICT effects on climate 
change and publishing guidelines for using ICTs in an eco-friendly way. Under its 
environmental mandate, SG5 is also responsible for studying design methodologies 
to reduce ICTs and e-waste’s adverse environmental effects; for example, through 
recycling of ICT facilities and equipment. SG5 consists of two working parties, one of 
them is the Working Party 2 (SG5 WP2) on “ICT and climate change” that works on 
a number of questions. 

Given its remarkable efforts in the SG5 since its establishment in 2010, Egypt 
occupies the position of Vice Chair of SG5 for the study group period 2016-2020 
and the co - Rapporteur of Question 7 on circular economy including e-waste, 
and associate Rapporteur of Question 9 on climate change and assessment 
of information and communication technology (ICT) in the framework of the 
Sustainable Development Goals (SDGs).

Component of e-Waste Launch Ceremony

In November, the launch ceremony of Component of e-Waste— of 
the Medical and Electronic Waste Management Project— and the 
Awareness Symposium on Sustainable Management of e-Waste 
were held in Cairo, under the auspices of the Ministry of Environment 
(MOE) and MCIT, within the framework of their efforts to protect 
the environment and human health. The Project aims to protect 
human health and the environment from unintentional releases of 
Persistent Organic Pollutants (POPs) originating from incineration 
and open burning of health care- and e-waste. The project is 
implemented by MOE in collaboration with the United Nations 
Development Program (UNDP), and under the technical supervision 
of the Waste Management Regulatory Authority (WMRA). 

The Symposium aimed to introduce e-waste management practices 
in Egypt and their impacts on health and environment and raise 
awareness about classification and methods of safe disposal of 
electronic waste, and legal procedures and environmental and 
health requirements for the management of hazardous wastes. 
The symposium included the SRI project, where both MCIT and 
CEDARE made presentations during the event on the importance 
of standards in e- waste management and the new startups in the 
area of e- waste. 

World Resources Forum

MCIT partook, in October, in the World Resources Forum (WRF) 2017, in Geneva, Switzerland. Other side-events 
relating to the Sustainable Recycling Industries (SRI) Program were held. WRF 2017 covered a number of relevant 
topics, including governance of raw materials, circular economy and sustainable recycling, Sustainable Development 
Goals (SDGs) and business concepts on resource efficiency and decoupling. The SRI program is implemented by the 
Institute for Materials Science & Technology (EMPA), the World Resources Forum (WRF) and Eco Invent. The Program 
is funded by the Swiss State Secretariat of Economic Affairs (SECO). It builds capacity for sustainable recycling in 
developing countries. It builds on the success of implementing e-waste recycling systems together with various 
developing countries since more than ten years.
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ICT Measurements and Indicators

In recognition of their significance in extracting precise data for ICT measurement, 
MCIT developed ICT indicators and statistical standards. The data are paramount 
in the evaluation of previous initiatives and in the making of future policies and 
strategies.

e-Commerce Strategy 

The National e-Commerce Strategy was launched, in December, by the ICT Minister, during the ministerial session, 
held at the 21st Cairo ICT 2017, attended by members from the United Nations Conference on Trade and Development 
(UNCTAD), the main partner in the preparation of the National e-Commerce Strategy for Egypt.

The Strategy entails a set of recommendations that support decision-
making policies in key aspects of e-commerce and contribute to 
overcoming the challenges facing e-commerce in Egypt, drawing 
on successful experiences of countries in areas such as logistics, 
telecommunications infrastructure, transport and trade facilitation, 
e-payment, capacity building and e-procurement. It also covers a 
number of supporting projects to promote e-commerce, including 
promoting Egypt as a regional center for e-business, e-commerce 
and outsourcing; launching platforms for e-commerce development; 
promoting e-payment through different mechanisms; and 
supporting Micro, Small and Medium Enterprises (MSMEs) and 
entrepreneurs in the e-commerce field. 

e-Commerce contributes to increasing internal trade in Egypt and 
enhancing the country’s exports. It also creates jobs for youth 
and promotes their creativity and entrepreneurship skills. The 
e-Commerce Strategy will encourage MSMEs to work in the field 
of e-commerce and contributes, partially, in solving some of 
the lingering problems from which Egypt suffers, such as traffic 
congestion and pollution where consumers would turn to online 
shopping, thereby reducing traffic flow.

In April, MCIT partook in the third edition of the e-Commerce Week, 
organized by UNCTAD, in Geneva, Switzerland. Under the theme 
“Towards Inclusive e-Commerce”, the event offered a platform 
for participating stakeholders to discuss key challenges and 
opportunities related to e-commerce and define concrete actions 
towards more inclusive trade, global benefits and sustainable 
development in line with the Sustainable Development Goals.
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ICT for Women

Serving as a one-stop shop for women interested in the ICT field, the “ICT for Woman” portal was launched during 
2016 in both English and Arabic versions. The portal aims at supporting females in the ICT field, benefiting from their 
abilities and helping them to overcome challenges. More precisely, the goal of the portal is to empower girls and 
women to enter the ICT field, through education, training or employment. The “ICT for Women” portal consists of 
the following main pillars: database for ICT female statistics, reports and analytical studies, capacity building, success 
stories, job vacancies, international organizations contributions and awareness programs.
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ICT Companies Database 

Realizing the significance for establishing a unified, updated and detailed database on ICT companies in Egypt—
particularly from the databases of the Information Technology Industry Development Agency (ITIDA) and the 
General Authority for Investment (GAFI), MCIT Central Department of Information outsourced the mission of 
verifying local databases to one of the call center companies operating in the country. MCIT was successful in 
attaining around 1600 verified ICT companies, and other 1715 newly established ICT companies during 2015 
– 2016, and 1276 companies during 2017, most of which were small or medium-sized companies. The new 
database will be crucial for surveys about sizing the ICT sector, connection with other sectors and many other 
macroeconomic indicators.



Women in ICT Awards

MCIT launched, in August, the “Women in ICT Awards”, a competition for females interested 
in ICTs, officially sponsored by Telecom Egypt (TE). The Competition featured three tracks, 
the first was for developing a system or mobile/computer applications, the second was 
for marketing and selling products through a website developed by the applicant, while 
the third track was for developing an electronic device using ICT tools to serve the society 
or facilitate the daily life of society members. 

The launch of the competition was part of a comprehensive initiative aimed at supporting 
and empowering women to use ICTs in all aspects of life in order to utilize their abilities 
and help them overcome challenges they face.

First Conference on ICT for Women

The First Conference on ICT for Women was inaugurated, in March, by the ICT Minister, 
under the theme “Awareness, Capacity Building, Role Models”, organized by MCIT, in 
Luxor. The Conference was organized in cooperation and partnership with the National 
Council for Women, the U.S. Agency for International Development (USAID), the United 
Nations Development Program (UNDP), Microsoft, Telecom Egypt (TE) and the Governorate 
of Luxor. The Conference was held in conjunction with the International Women’s Day, 
since 2017 has been dubbed the Year of Women in Egypt. The Conference aimed to raise 
awareness of Egyptian women and girls—particularly in Upper Egypt— of the significance 
of integrating ICTs in all aspects of life to take advantage of the benefits of women’s 
abilities and help them overcome the challenges they face in society.
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Table of Indicators

Detail Indicator Unit
Dec. 
2007

Dec. 
2017

Growth Rate 
(%) 

(2007-2017)

Mobile 
Lines

Number of mobile phone lines Million subscriptions 30.09 100.69* 234.63

Mobile penetration % 40.68 111.17* 173.30

Internet

Internet capacity Gigabits per second (Gbps) 14.866 1536.12 10233.11

Number of internet users Million users .. 33.7 ** ..

Internet penetration % .. 41.2 ** ..

ADSL subscription Million subscriptions 0.43 5.20 1109.30

Mobile internet users Million users .. 26.60* ..

USB modem subscription Million subscriptions .. 3.25* ..

Fixed-
Line 

Services

Exchange capacity Million lines 13.75 19.60 42.55

Number of fixed telephone 
lines

Million lines 11.2 6.60 -41.07

Number of exchanges in rural 
areas 

Exchanges 1,162 1,051 -9.55

Postal 
Services

Number of post offices Offices 3,634 3,950 * 8.70

Average number of people 
served by individual post 

offices
Persons 20,350 22,930 * 12.68

Number of pensions 
distributed through post offices

Million pensions 3.2 5.97 * 86.56

Economic 
Indicators

ICT exports Million USD 450 1,870 *** 315.55

* November 2017 Data
** (According to results of ICT Access and Use by Households and Individuals Survey 2016/2017)
*** 2017 Expected Data



Digital Government and ICT Infrastructure
Recognizing the ICT role in developing the public sector for the advancement and 
improvement of services delivered to citizens, Egypt promoted the digital government 
concept. The government realizes the significance of delivering excellent services at 
low costs, thereby facilitating access to government services and allowing greater 
public access to information. Digital government’s goal is to create public value, in 
terms of value for individuals through easy access to government transactions and 
information and value for government in terms of doing more for less. This is in addition 
to various benefits for the society. The Ministry of Communications and Information 
Technology (MCIT) constantly promotes the advancement of a solid ICT sector and 
digital services for government entities to develop the performance of ministries and 
other government bodies, as well as improving the quality and efficiency of services 
provided.



Big Data for Development Initiative

The Big Data for Development Initiative aims to 
leverage innovations in digital data, rapid data 
collection and analysis to help decision makers 
rely on data-driven decision-making processes, 
to adopt accurate policies, track development 
progress and improve social protection. It 
endeavors to develop a comprehensive 
geographical system for the country to assist 
in the planning and utilizing of services, and 
deliver a cost-effective prospect for serving 
citizens better. 

Database Integration

The project of linking and integrating databases aims at creating an informative technological environment capable 
of accommodating dense national databases, as well as integrating with the various bodies of the state by means of 
building a modern service platform that serves both the government and individuals. This will help the one-stop-shop 
system, facilitate the evaluation of data and enhance their quality, and link those data to the national IDs, thereby 
helping decision makers in adopting the right policies. This is in addition to building the citizen unified registry, 
through which unofficial elements of income can be identified, and subsidy to the right people is ensured, thus saving 
time, effort and money of the country.

Launched in 2016, the project consists of three phases, the first of which was completed in 2017. Phase one included 
linking 34 databases and providing accurate complete data on various sectors. The project managed to establish 115 
million registries for Egyptian citizens, including 22 million families. This is in addition to equipping and uploading 16 
databases in different fields including supply, education, documentation, telephones, government salaries, taxation 
and free professions, social insurance, new urban communities, personal status, social security, Small and Medium 
Enterprises (SMEs), pensions and deaths. Other databases such as government fund, government insurance and 
mortgage funding are presently under operation. Electricity data for the number of 2.5 million subscribers were 
extracted and data of nine more million is currently underway. The application that provides families’ data and 
analyzes the level of incomes was designed and tested. Screens for individual and family unified registry— including 
all data available in data warehouses— were designed. Databases’ content was updated, and an alternative website 
was created. The transport plan was reviewed with the Administrative Control Authority (ACA), and devices and main 
servers were installed. 

Phase two is currently underway, aiming to maintain the project progress in 31 entities. It includes providing the 
necessary infrastructure, ensuring its security and linking data across the state’s agencies to ensure immediate 
updating of data. This is in addition to completing the databases at the state’s various bodies and verifying them 
either through entering historical data or linking them with other projects. Phase two also provides a platform to 
regulate the exchange of services with the various bodies of the state and provides the necessary tools to extract 
reports, statistics and analyses. In addition, it provides a system for training and qualifying human resources to ensure 
the sustainability of the operation and management of the project efficiently.
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  16 million buildings, 42 million units, 24 million families, seven 
million establishments

  190 million data records including (individuals - buildings - 
establishments)

  A spatial database was created based on 31 thousand maps with 
scale of 1:500 to cover all parts of the Republic

  45 million spatial number cards were distributed on units and 
establishments

  Data of establishments and their characteristics were collected, 
to indicate the economic status of the state, including buildings 
(possession, the use of building, utility connection, year of 
establishment and others), and establishments (legal entity, 
sector, type of fuels and others)

  Data of more than 94 million individuals were collected to 
illustrate (level of education, possession, services, population 
and social conditions and others)

  Comprehensive databases at all the state’s administrative levels 
were created, to be used for socio-economic development plans

  The demographic, social and economic characteristics were 
collected including marital status, education level, profession, 
health status and others

Egypt Population Census 2016-2017

A census is among the most complex operations a nation can undertake; it provides data on the quality 
of human capital and available services and facilities. Understanding that the information generated by a 
population census – numbers of people, their distribution, their living conditions and other key data – is critical 
for development, Egypt completed its census in 2017 which will enable the prediction of demographic trends 
and uncover inequalities in employment, education and wealth. With accurate data, policymakers can map 
the development in the country. Egypt 2017 census is completely automated, being reliant on information 
technology tools such as tablets (45.000 used) and Internet applications. In July, the project was completed 
successfully, and the final results of the census 2017 were announced in an official ceremony. The final results 
entail the following: 

Consolidating Databases at Ministry of State for Antiquities Information Centers

Launched in 2017, the project aims to consolidate and integrate data at the information centers of the Ministry of 
State for Antiquities (MSA), to facilitate IT management and improve decision-making processes, while optimizing the 
use of all resources and create an integrated image for each antiquity (its basic data, projects, missions, photographs). 
The completion of databases consolidation and the extraction of reports to create an integrated image for each 
antiquity are currently underway.
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Awqaf Assets Management System 

Started in September 2016, Awqaf Assets Management System Project seeks to preserve Awqaf property from 
aggression through developing a base map for Awqaf property. It aims to prepare an e-archive for the Ministry of 
Awqaf and its affiliates, build an integrated dynamic database that entails all official documents— around 38,000 files 
consisting of approx. five million documents. The project is implemented in cooperation with the Egyptian Survey 
Authority (ESA) to build a base map through using the Land Register’s data. The Project’s first phase was implemented 
in 16 governorates, out of 25, and is due to be completed at the remaining governorates by March 2018. ESA 
completed developing the base map in about eight governorates, and is due to accomplish this task at the remaining 
governorates within 2018. The studies for the second phase is currently taking place with the stockholders, to prepare 
a technical proposal for the second phase “automation of Awqaf”, planned to start within the first half of 2018.

National Center for Planning State Land Uses (NCPSLU) Development 

Launched in January 2016, the project aims to benefit from modern technology systems in supporting decision 
makers in the planning of the state’s land uses. It seeks to organize new projects’ sites selection and identification, 
thus contributing to the proper planning for projects implementation and distribution nationwide based on certain 
criteria, and according to the needs of the regions in each governorate. The project entails developing the information 
infrastructure system; building a Geographic Information System (GIS) for land uses based on a unified Geo database; 
providing training to employees; and automating NCPSLU services. In 2017, the project completed all its activities and 
the maintenance activities— which began in June 2017— will be completed by end of 2018.

Transport Information System Development

The project was launched in January 2017, aiming to support proper planning for the establishment, management 
and maintenance of the transport information system, which contributes to increase the transport system operational 
efficiency and build a unified transport system “GEO database”, fed with updated data and information. Proposed 
system allows information exchanging between transport authorities through communication tools and means 
developed specifically to monitor transport provided services and crashes statistics. During 2017, the project developed 
a number of applications for the Ministry of Transport. Centralized database is currently being migrated from the 
Ministry of Transport’s affiliates and partners to the central information center at the Ministry of Transport. The project 
is set to be completed by June 2018.

Prompt Justice Initiative 

In line with the development of IT government 
infrastructure and digital services, MCIT 
attended to the global trend of shifting 
towards e-transactions, thereby guaranteeing 
the security of documents, improving work 
conditions for workers and enhancing efficiency. 
Cooperation is in full swing between the Ministry 
of Communications and Information Technology 
(MCIT) and the Ministry of Justice to advance 
the government’s performance, streamline work 
process in ministries and affiliates, and raise 
the efficiency of the several legislative services 
provided. The essence of the initiative is to 
develop the justice system and legislative services 
by building an integrated structure among 
judicial authorities and use databases to develop 
statistical analysis needed to fight corruption. 
It targets promoting citizens’ interaction with 
government bodies by means of applying ICTs in 
the many processes performed at those bodies.

@
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Anti-Corruption for Development

The project, which relies on the information technology 
tools, aims to provide officials with indicators and 
reports to fight corruption using data warehouse that has 
analytical methods to detect corruption within different 
government bodies, thus identifying irregularities that 
need further investigation. The project provides greater 
transparency in information circulated by linking databases 
of many communications— such as in documentation, 
court sentencing, marriage and divorce, traffic, insurance, 
customs and telecom service providers— to national IDs 
data for the provision of filtered data. The project helps 
integration between the state’s institutions in order to offer 
better services, provide job opportunities in the private 
sector companies, improve control over transactions and 
maintain citizens’ properties and interests. Several reports 
were completed, most important of which are Egyptian 
and foreign assets reports, suspicion of manipulation 
in automobile data report and suspicion of tax evasion 
report. In March, the project phase one was completed. 
Specialized technicians at the Ministry of Justice were 
trained and five models for detecting manipulation were 
implemented. Currently, the technical support for phase 
one is being provided.  

Law Enforcement 

Launched in 2016, the project aims to develop the IT 
infrastructure of the Public Prosecution offices by means 
of automating the workflow, using ICTs, to establish a 
structure to manage criminal cases while connecting police 
stations, the Public Prosecution departments and courts 
to each other. This will accelerate the implementation of 
verdicts and ensure prompt justice is realized. The project 
targets building a unified warehouse for criminal cases at 
the national level, establishing a main information center 
in New Cairo, building an interactive information center in 
Alexandria, and automating Public Prosecution offices in 
both Alexandria and Fifth Settlement. Applications were 
developed and both the main information center in Cairo 
and the interactive center in Alexandria were established. 
The system is up and running in the Public Prosecution 
offices in New Cairo, Bab Sharq and Mansheya in Alexandria, 
and will soon be generalized across the country. Data of 1.5 
million citizens was migrated into a unified system. During 
2017, integration between the Ministry of Interior, the 
Public Prosecution offices and the courts was completed. 
The work system at the courts— including Giza-Sixth of 
October Court— were developed and upgraded. Necessary 
devices and peripheral equipment were supplied, and 
specialized training was provided to the staff.

Archiving Law Enforcement Lawsuits Documents 

The project aims at developing the judicial work system through the use of e-transactions and modern technology 
tools. It also aims to enhance the efficiency of the governmental system in documenting and preserving lawsuits. 
In 2017, the number of 180 devices was supplied in Cairo and Giza governorates and the documents of lawsuits are 
currently being scanned. 

Developing Notarization Offices 

The project aims to automate the work system in notarization offices 
through the use of ICTs which help in dropping the period of service 
delivery from 40 to 10 minutes on average. The development is 
within the framework of a cooperation protocol, signed between 
MCIT and the Ministry of Justice to develop notarization offices 
nationwide for improving services provided to citizens in accordance 
with international standards. Currently, the number of automated 
notarization offices is 111 through which more than 200,000 
transactions approximately are carried out monthly. Since its 
inception, 30 million citizens were served through the automated 
notarization offices. 
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Archiving Supreme Constitutional Court Library 

The project aims to archive the number of 5000 
books with an average of 2,500,000 pages by 
means of scanning them and entering their data. 
This is in addition to creating a unified barcode 
for the books and training staff. The project is in 
line with the state’s strategy of shifting towards 
a digital society. In 2017, the project completed 
archiving the number of 5000 books.

Developing Cassation Court

The project aims to automate the work system and 
litigation processes while connecting courts, Public 
Prosecution offices and affiliated entities to one another. 
It endeavors to advance judicial and administrative 
work through the use of ICT tools, thereby facilitating 
and securing procedures, and improving the quality of 
services. The call center is now operating to enquire 
about the status of lawsuits— receiving about 45000 calls 
of enquiries, in addition to the Short Message Service 
(SMS). More services are currently being developed 
on the e-portal to facilitate enquiries of citizens. The 
establishment of the Court’s main information center 
and the development of the Court’s internal network 
are to be completed soon.  

Developing Supreme Constitutional Court

The project was launched to automate the work 
system at the Supreme Constitutional Court (SCC), 
and establish a website and a library for the Court. 
This is in addition to providing training for the Court’s 
staff. The development was carried out through the 
use of e-transactions and advanced technology tools, 
thus facilitating procedures and improving services 
for citizens. In 2017, the website “www.sccourt.gov.
eg” was launched, and a central database comprising 
data of lawsuits and verdicts, released since the 
establishment of the Supreme Constitutional Court in 
1970 and until 2017— comprising 6613 court decisions 
(Judgments), 8126 lawsuits–was established. This is in 
addition to registering 5000 books at the library of the 
Supreme Constitutional Court.

In September, the automation and development project 
for the Court was opened, as part of the cooperation 
protocol signed between MCIT and SCC, aiming to 
develop and automate electronic transactions within 
the Court using the latest technological systems. In 
addition, a new cooperation protocol was signed to 
complement the development and automation of 
the work cycles of SCC and the judicial department. 
The protocol aims to complete developing the Court 
e-portal, including developing new search mechanisms 
and developing a website for SCC conferences.
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Archiving Personal Status Documents

The project targets the automation of the archiving 
process for personal status documents at the Public 
Prosecution offices. It also targets developing 
infrastructure and modernizing database licenses. 
In 2017, the number of personal status certificates 
archived reached 30 out of the targeted 42 million.



Archiving South Giza Elementary Court Lawsuits 

The project aims to archive the number of 100,000 lawsuits with an average of 3,000,000 pages through scanning 
and data entry. In 2017, the number of 40,000 lawsuits was archived.

Administrative Prosecution Authority Lawsuits Electronic Management 

The project aims to develop the Administrative Prosecution Authority (APA) integrated technological system, within 
the cooperation agreement signed between MCIT and APA in June 2016. It seeks to improve the accuracy of reports and 
automate the work cycles of complaints, correspondence and lawsuits. In 2017, the system design and applications 
were developed and the project phase one is currently being deployed in Cairo and Giza governorates, including 
five prosecution departments and two technical offices. In addition, the number of 10 members of the prosecution 
information center was trained and 30 devices were supplied for pilot operation at Cairo and Giza. Phase two will be 
launched soon, aiming to extend the project nationwide.

Provision of Specialized Training to Administrative Prosecution Authority and MCIT Staff 

Launched in 2017, the training project aims to manage the system developed at the Administrative Prosecution 
Authority (APA) in cooperation between MCIT and APA, and transfer the technical expertise in the field of management 
and maintenance of applications to the technical team of the Authority. The project provided training to 23 employees.

Archiving Police Reports 

The project aims to improve the efficiency of work at police stations through using modern technological applications. 
It also aims to save citizens’ time and efforts via simplifying the required procedures. In 2017, the number of 300,000 
police reports was scanned, and basic data of police reports was recorded.

Automation of Legal Departments at Ministry of Justice

The project aims to develop the efficiency of the work system, to accomplish the required 
tasks and extract the necessary data and statistics that will effectively contribute to 
improving the efficiency of work cycles within the legal departments sector. In 2017, the 
number of 46 employees was trained on computer basics and on how to use the new 
application that is due to be launched soon.

Medical Care Information Systems of Health Ministry Hospitals

The project aims at facilitating and accelerating the provision of information on decent care services for critical 
condition patients to help them seek medical attention in the right time and assisting ambulances during the transfer 
journey of patients. This is in addition to providing information on the number of available blood bags and nearest 
places to obtain them by introducing new technologies such as the Internet of Things (IoT). Since its launch to 
date, the system was deployed in 78 hospitals in Cairo with a total number of 133 intensive care units comprising 
1076 beds. Staff training was delivered.

ICT for Health

The government of Egypt bolsters a healthcare system that uses ICTs; it realizes the important role that Information 
and Communication Technologies (ICT) play in helping mitigate existing health care inequities. The Ministry of 
Communications and Information Technology (MCIT) is cooperating with the Ministry of Health to advance the sector 
in many ways including building capacities for both medical and administrative staff, creating developed networks to 
improve communication and data collection and transfer, and automating procedures.
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Critical Care Medicine Department Development 

The technological development project for critical care medicine department in Cairo University’s medicine school is the 
result of the constant cooperation between MCIT and Cairo University hospitals to activate the use of ICTs. The project 
aims to promote the role of ICTs and the use of hospital management applications to save medical data of patients 
and spread awareness among citizens by sending them short messages on their mobile phones to enhance their 
health knowledge. Work system at the Health Management Information Systems (HMIS) of the critical care medicine 
department has been efficiently operating since 2010. An e-archive for more than 40,000 medical files was completed 
to eradicate the use of paper files, and a database was established for patients since 1982. In 2017, the technological 
infrastructure was upgraded for the critical care medicine department in Cairo University’s medicine school.
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Clinical Laboratory Information Systems Project at MoHP and Specialized Medical Centers

The project aims to develop, improve and raise the efficiency of the performance of 20 clinical labs at the Ministry of 
Health and Population (MoHP) clinics and hospitals, and 12 labs of the oncology centers affiliated to the specialized 
medical centers. It aims also to improve quality control methods; providing databases and indicators necessary for 
decision makers; and contributing to improving working conditions for staff. In November, the installation of the lab 
information system at Zayton Hospital was completed and the installation of the lab information system at Nasser 
Institute Hospital started in December. 

National Network for Public Health Treatment

The National Network for Public Health Treatment project endeavors to automate the administrative processes related 
to providing free medical care to citizens, and linking the management of medical boards in hospital and medical 
institutes across the country. The project is in line with the ongoing cooperation between MCIT and the Ministry of 
Health. The number of requests received daily for treatment in hospitals at the expense of the state reached 13000 
nationwide. The technological infrastructure of the information center of the project was finalized and Short Message 
Service (SMS) for patients to follow up on their requests is now operating. Phase two of the project started in 2011 
and ended in March 2017.



ICT for Education

Egypt realizes that access to Information and Communication Technology (ICT) in education can help individuals 
to compete in a global economy by creating a skilled work force and facilitating social mobility and; therefore, 
is determined to promote the education system for the exchange of information and knowledge through various 
electronic applications, thereby raising the country’s competitiveness and moving toward the information society.

Alexandria University Hospitals Development

The project aims to develop work systems at Alexandria 
University hospitals labs, including 13 labs. It also aims to 
activate IT role to support the developments in Alexandria 
University hospitals, thus benefiting from the advanced 
technology in developing working systems. In 2017, the 
protocol was signed between MCIT and Alexandria University. 
The project’s kickoff meeting was held in October, the gap 
analysis document was received, and data was collected.

Automating Exams and Performance Measurement 

The project is the result of a cooperation protocol between MCIT 
and the Ministry of Higher Education to develop education through 
the use of ICTs. It aims to automate the process of evaluation and 
examination, establish a question bank and train faculty members 
of several universities.
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Mobile Applications in Health

The project endorses the use of information technology; it 
promotes the use of mobile applications to communicate 
with patients by sending them short messages to spread 
health awareness. This is in addition to controlling and 
reducing the spread of non-communicable diseases such as 
diabetes, blood pressure, hepatitis and others. A number of 
1.1 million short messages were sent to patients to enhance 
awareness of the diabetes disease, as a pilot phase. In 
December, the project was completed; the number of 17 
million short messages was sent to patients during the 
second half of 2017. 



Faculty of Medicine-Tanta University

In 2017, the program was implemented at the Faculty of Medicine, Tanta University, which entailed developing 
38 curricula and providing training to 70 members of the staff. The number of 15000 questions was entered in the 
question bank and 150 tests were provided. 

Institute for Research and Strategic Studies of Nile Basin Countries e-Learning Services

The project of accessing e-learning services for the Institute for Research and Strategic Studies of Nile Basin Countries 
in Fayoum University aims to provide online learning services by means of using modern technology tools, thus 
contributing to the development of the education system in countries of the Nile Basin. It targets providing and 
operating ready-made open source Moodle, offering 20 curricula digitally and providing e-learning methods to the 
Institute’s students. www.inssr.com website is operating, providing academic and educational fields of study. The first 
digital channel for higher education was launched on YouTube, covering nine curricula. In addition, e-tests services 
were provided, offering 132 tests, 2400 questions. The number of 12 curricula was offered digitally; eight of which 
were offered in 2017, and 40 members of the staff were further trained.

Academic Portfolios 

The project aims at integrating academic achievement portfolios at Egyptian universities, through developing a system 
that is in line with international standards, in terms of both procedural standards and data availability standards. It 
also aims to integrate with the Management Information Systems (MIS) applicable at Egyptian universities, global 
social media and research websites. Since its inception, the project provided services of creating profiles, measuring 
skills and competencies and integrating with research and profession websites. In 2017, data of 10,000 members of 
staff was entered into the system.

Massive Open Online Courses

The project aims at disseminating the Egyptian education culture at the national, regional and international levels, 
increasing the educational Arabic online content and improving the rank of Egyptian universities in accordance with 
international standards. The project seeks to host and run the Open edX— an open source online learning platform— 
in the cloud computing, provide mobile imaging units within Egyptian universities, develop educational curricula, and 
hold workshops to deploy the project in Egyptian universities. In 2017, three courses were converted into massive 
open interactive digital courses. 10 working teams from Egyptian universities and the Supreme Council of Universities 
were trained on producing digital content. Five workshops were organized for five universities to introduce the 
project, and two mobile professional studios were provided.

e-Archiving at Faculty of Medicine, Ain Shams University

The project aims at archiving, indexing and preserving documents and paper files electronically to save time and 
effort in searching for information. It also seeks to apply and develop an e-archiving system at the departments of 
Faculty of Medicine, Ain Sham University to save and retrieve the files of the departments of HR, faculty members 
and student affairs. This in addition to creating an electronic repository that entails the phases of receiving, separating 
and e-scanning of files and documents, improving the quality of e-versions, indexing, reordering and quality control. 
In 2017, files of 2000 teaching staff members— consisting of 80,000 documents— were scanned. The number of 22 
employees was trained on e-archiving activities and on how to use the system.
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KasrAlainy School of Medicine-Cairo University

The evaluation program was installed and tested at KasrAlainy School of Medicine in 2016. During 2017, 100 members 
of the staff were trained, and 4500 questions were entered in the question bank. This is in addition to providing 100 
tests and testing 19000 students.



Development of Government Administrative Operations and e-Services

The Ministry of Communications and Information Technology (MCIT) realized the significance of promoting the concept 
of ICT in government agencies to improve public services in terms of quality, cost, speed and flexibility. By using 
ICTs, governments are able to deliver public services to citizens, businesses, employees and governments. MCIT 
bolsters other ministries in facilitating e-government programs and services as part of the Egyptian Information 
Society Initiative.

Mortgage Finance Fund Development

The project aims to develop the technological infrastructure of the Mortgage Financial Fund (MFF), in line with the 
state’s plan for real estate support to low income citizens. The e-portal development was completed through which 
citizens can submit their requests and follow up on real estate loans. The customer service center was overhauled, and 
a short number was provided while increasing the number of staff to receive the largest numbers of calls, thus serving 
greater number of citizens. In 2017, phase three was launched in which the system and the e-portal were migrated 
to a new hosting environment at TEData, being more secured and more scalable. The e-portal was further developed 
to simplify data entry process for MFF agents. Since the project’s inception, 40,000 units of social housing projects 
were allocated through the system. Registrations through the e-portal reached 100,000 and 800 new registration 
applications are submitted daily.  

Accountability State Authority (ASA) Development-Phase Two

The project aims to complete the technological development and modernization of the Accountability State Authority 
(ASA) made in the project’s phase one. Phase two aims to complete the development of ASA internal network; deploy 
the e-archiving application— developed in phase one— at all ASA departments; and study the development of 12 
other applications. This is in addition to implementing phase one of developing the external information network. In 
November, the protocol of the project phase two was signed.  

GAFI Automation, One-Stop-Shop Establishment

Launched in June 2016— upon signing a three-year cooperation protocol between MCIT and the Ministry of Investment— 
the project aims at automating services provided through the General Authority for Investment and Free Zones (GAFI) 
by means of introducing the One-Stop-Shop, providing services in multiple methods, unifying GAFI various databases 
and linking other bodies to GAFI services. Available investment opportunities are displayed through the e-portal, 
through which more than 40 services are now available. In June 2017, phase one was completed which included the 
electronic incorporation of companies, and the number of 4,000 companies was introduced to the new system.  GAFI 
Conflict Resolution portal is being developed to follow-up on investment conflicts; due to be launched within the first 
quarter of 2018. Custom Relation Management (CRM) for complaints and investment promotions and other services, 
related to the General Assembly and company amendments services, are currently being developed, expected to 
be completed within the first quarter of 2018. The number of 30 million documents is currently being archived, 
scheduled to be completed by end of 2018. 
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Ministry of Trade and Industry Development 

Signed in 2014, the two-year protocol aims to link the services provided between the Ministry of Trade and Industry 
(MTI) and its affiliates to citizens and users through a unified e-portal. It also aims to enhance human capabilities and 
provide the staff with the necessary training. This is in addition to developing the technological infrastructure of MTI 
information center, providing various services to citizens through various means of communication and contributing 
to investment promotion through the integration of services provided to investors and citizens by the Ministry. The 
protocol ended in October 2016, and was renewed in July 2017 for two years. During 2017, the number of 12 
automated services at MTI e-portal was developed and the second phase of the e-portal development which includes 
developing 18 automated services is underway. The project completed the provision of necessary training to the 
technical team on SharePoint administrator. In addition, the study of enhancing the Voice over Internet Protocol (VOIP) 
calls was completed, and the number of 30 devices was delivered. 



Automation of elAsmarat Neighborhood Housing

Launched in 2016, the project, initially, aimed to record and manage elAsmarat neighborhood housing. The project 
ensures that beneficiaries don’t get housing services in Cairo more than once. It helps in creating a filtered and updated 
database for housing provided by the governorate. The system was developed to include allocation operations of all 
housing projects provided in Cairo governorate and not only elAsmarat neighborhood. Staff at the governorate bureau 
offices was trained on applications use. In October 2017, the project was completed; the system is up and running 
and data was entered for a number of 900 persons, the total number of people housed to date. The second version 
of the system is currently being developed, including the management of the financial section and the addition of 
new housing projects.

Egyptian Radio and Television Union e-Portal

The Egyptian Radio and Television Union (ERTU) e-Portal aims to disseminate the country’s official news and make 
media and heritage content, —as well as educational programs— available for the public. Launched in 2016, the 
project established an interactive e-portal for the ERTU, including sections for the Egyptian media “egynews”; a live 
online streaming service of several radio and television channels; and Radio and Television section highlighting the 
most important radio and television programs and their schedules. This is in addition to ERTU magazine section; an 
educational programs section which display tutoring lessons to students at different educational levels; and treasures 
of Maspero section which provides a set of the most important and best produced content by ERTU over the years. The 
Portal “www.maspero.eg” was soft launched in June, and is expected to be officially launched soon. 
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Technological Infrastructure for Ministry of Housing, Utilities and Urban Development

Launched in 2012, the project aims at developing the technological infrastructure of the Ministry of Housing, Utilities 
and Urban Development by providing latest IT systems, thereby moving toward a digital society. The project provides 
an electronic archiving system for the Ministry and its affiliates and facilitates the selling of lands which the Ministry 
offers to Egyptian expatriates. Beit Al Watan provides comprehensive information and is a channel that facilitates 
communication with Egyptian expatriates. Since the creation of Beit Al Watan, the number of 18000 units was offered 
to expatriates in the social housing section. In May 2017, phase five of Beit Al Watan was launched. Several lands in four 
new citifies (El Obour City, Sadat, New Damietta and New Assiut) were offered, in addition to a number of residential 
units in both Al Rehab and Madinaty. A number of subsections were added to Beit Al Watan website, including a 
subsection for offering Dar Masr project units, where 3500 residential units were offered in eight governorates for 
expatriates during 2017. 



Egypt.Travel e-Portal

The portal endeavors to promote Egyptian tourism and seeks to communicate with a large number of visitors and 
provide them with information on touristic and historical areas using latest information technology applications. The 
portal’s phases one and two were launched in 2016, and the portal was made available in 14 languages (Arabic, 
English, French, German, Spanish, Polish, Italian, Russian, Dutch, Czech, Chinese, Japanese, Hungarian and Danish). 
In December 2017, the portal’s phase three was launched during Cairo ICT 2017. A section for displaying a number 
of tourist attractions was designed as well, divided into sub sections according to tourists’ interests. The portal also 
provides news and events, facilitates communicating with tourists and provides links with e-marketing channels. 

AlAmiria Presses e-Portal

The project aimed to develop an e-portal for AlAmiria Presses— the only official source for publishing all official 
decrees issued in Egypt. The project also aimed to automate four services that the organization provides to citizens, 
including publishing, subscription, archiving and selling. The portal provides e-payment services to assist subscribers 
pay their subscriptions online. In August, the portal was launched.

Egypt Cabinet e-Portal

The Cabinet e-portal seeks to communicate with the public and provide them with true information on the activities 
of the Egyptian Cabinet, in addition to providing valuable information about the Ministers and Governors Councils 
to the citizens, foreigners and media. The Portal includes Egypt’s Vision 2030, brief of discussions of the Cabinet 
meetings, media gallery section rich of photos and videos from the Cabinet YouTube channel. The “www.cabinet.gov.
eg” portal was officially launched in May.
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Enhancing Productivity 

The Enhancing Productivity Initiative is implemented using latest cloud computing technologies to release financial 
burden for the maintenance and operation of data centers, as well as reducing the need for specialized human resources 
while taking into account standard specifications to maintain the security and integrity of information. Necessary 
training was provided for employees to enhance their IT skills and enable them to use technology applications in 
their work. MCIT promotes enhancing productivity and efficiency in ministries and affiliated bodies’ by means of 
providing government employees with modern IT applications. Since the launch of the project, a number of services 
were provided to more than 105 government bodies including the provision of 13140 email accounts for ministries, 
governorates and government authorities. The number of 1455 accounts in the personal status departments of the 
ministries and government authorities was also provided. This is in addition to providing 540 accounts in the system of 
the unified communication for ministries, governments and government bodies. Moreover, the productivity initiative 
servers were removed from a shared environment to a new private environment which provides more security 
constraints and facilities; many features in exchange internal portal services were provided through the initiative. 

Governorates Development

Launched in 2016, the project aims at developing and automating the administrative system at 10 governorates by 
end of 2018, using the solutions and products that have been developed by Egyptian ICT Micro, Small and Medium 
Enterprises (MSMEs), thus contributing to enhancing the effectiveness and efficiency of the administrative organ of 
the state and raising the level of services provided to citizens. In August, six cooperation protocols were signed with 
the governors of Port Said, Dakahlia, Qalioubia, Kafr El-Sheikh, Luxor and Fayoum. The protocols aim to automate the 
work cycle within the headquarters of each governorate and improve the system of services. A variety of technological 
applications and systems are currently being developed and deployed in each governorate headquarters.
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Experience Egypt

Experience Egypt is a mobile phone application that aims to address tourists abroad, attract them to visit Egypt and 
provide them with all the services available after their arrival to Egypt. The application uses several technologies 
and techniques, including the augmented reality, Push Notification, QR Code, Live videos, GPS, 3D, and others. Six 
languages (Arabic, English, French, German, Italian, Russian) were made available in the application. 

Hosting and Cloud Computing Services

The project seeks to reduce the time frame for 
implementing Information Technology (IT) projects 
by providing hosting services through virtual server 
technology. This is in addition to promoting those 
services and making them available in government 
bodies, and reducing cost and effort while allowing 
citizens to request additional services. In 2017, 
hosting services for 95 e-portals of government 
entities were made available.



Human Capacity Building
Realizing the prominence of human development, the Ministry of Communications 
and Information Technology (MCIT) is endeavoring to empower society members, 
particularly youth, and equip them with necessary skills and tools in order to move 
toward a knowledge-based society.

MCIT, by developing human resources, seeks to support the national economy, create 
new job opportunities and promote specialization and acquisition of specialist skills in 
the various ICT fields. 



Next Technology Leaders Initiative

The presidential Technology Learning Initiative “Next Technology Leaders (NTL)” is owned and led by MCIT and is 
implemented by the Technology Innovation and Entrepreneurship Center (TIEC)— affiliated to ITIDA—to build the 
capacity of young calibers on latest ICT technologies and electronics. Capacity building is to be orchestrated through 
the establishment of integral, practical, high-quality learning ecosystem, centered on the learner and supported by a 
distinctive content prepared through the collaborative effort of world-class universities and leading companies, and 
made available on globally leading Massive Open Online Courses (MOOC) platforms like Coursera, edX, and Udacity. 
The ecosystem is inclusive of nationwide network of study groups to mentor learners and stimulate the learning 
process, and of nationwide network of reviewers to assess and improve the learning outcomes. The Initiative targets 
senior undergraduate students, graduates, university staff, entrepreneurs and professionals through availing online 
learning tracks, which span for around six months of time and are fully subsidized.

NTL Initiative aims mainly to building capacity and certify young calibers on the recent advances in communication 
and information technologies. It also aims to increase the competitiveness of local ICT companies by facilitating their 
training and capacity building plans. In addition, it seeks to support creation of job and business opportunities for 
the youth through wage employment, freelancing or startup establishment; form nationwide mentoring; and review 
networks in leading technologies to act as platform for fostering innovation and entrepreneurship. A number of MCIT 
affiliates— among which are the Information Technology Institute (ITI) and the National Telecommunication Institute 
(NTI)— participated in providing training programs within the NTL initiative.

 In January, the pilot round was launched, a number of 727 trainees from more than 20 governorates were enrolled 
in the program. The training programs— including currently 39 learning tracks— were offered within a period of six 
months, in the areas of Artificial Intelligence (AI), data science, machine learning, embedded systems, Internet of 
Things (IoT), cloud computing, cybersecurity, as well as training programs in strategic planning and entrepreneurship.

 In August, NTL second round was launched, targeting 2000 learners. During 2017, throughout the two phases, around 
7100 applications were received, 1690 learners were enrolled, 575 learners graduated, covering all governorates and 
more than 30 universities.

In October, the graduation ceremony of NTL first round was held, where President Abdel Fattah El-Sisi honored the 
graduates. The President checked out an exhibition showcasing the projects of school students, trained within the 
NTL framework, where they talked about their innovations and inventions in the ICT fields.

Moreover, a documentary film about the NTL Initiative was presented, including a presentation on NTL objectives, 
and examples of a number of calibers trained through the NTL training programs, including a number of People with 
Disabilities (PwDs) who were qualified through the Initiative, aiming to assist and enable them to start their careers.
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Telecentres-Egypt

Egypt seeks to narrow the digital gap and turn into a 
global hub in the Middle East and North Africa (MENA) 
region. Telecentres-Egypt allows community members 
to keep pace with technology advancement of the new 
era. It is part of MCIT national plan to eradicate digital 
illiteracy in the society, cultivate skills of university and 
school graduates to qualify them for the job market, 
and offer Internet services to communicate with other 
parts of the world at reasonable prices.

Launched in 2000, the project seeks to provide ICT tools 
for all citizens, especially in remote and marginalized 
areas and building an integrated knowledge-based 
society to provide ICT services for all segments of 
the society and raise the institutional efficiency of 
organizations, governmental and non-governmental 
entities. 

Hosted by civil society associations, youth clubs, Red 
Crescent associations, libraries, and governmental 
and non-governmental organizations, the number of 
telecentres surpassed 2000, distributed among strategic 
governorates; such as, North Sinai, the Red Sea, Aswan, 
New Valley and Marsa Matrouh.

In 2016, phase III was launched, including contracting 
and institutional assessment. Contracting was carried 
out with several entities to establish 78 telecentres 
nationwide. In 2017, beneficiaries of telecentres 
reached 2852 citizens through 52 telecentres in 14 
governorates. Beneficiaries, including 63 trainers, were 
trained on Office 2016 program, programming basics, 
Build Your Project (BYP) and life skills development. 
During the second half of 2017, an agreement was 
signed with a number of telecentres in Cairo to promote 
the role of telecentre. 

Mobile IT Clubs 

The Mobile IT Clubs aims to provide citizens with access 
to technologies to surge the number of computer 
users and eradicate illiteracy in the country. IT Club is a 
vehicle equipped with PC labs (10- 20 computers, data 
projectors, satellite connection for Internet services, 
power generator, power stabilizers and uninterruptable 
power supplies (UPS), a local area network, air-
conditioning, a printer and a scanner). These vehicles 
tour remote areas to provide access to technology and 
cyberspace. 

In 2017, Mobile IT Clubs participated in Cairo 
International Book Fair, in cooperation with the General 
Organization of Cultural Palaces.
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Qualification Program for Governmental Sector

The Qualification Program for the Governmental Sector aims at delivering ongoing training to the government 
employees to enhance skills, particularly in the field of ICT, thereby providing technological support to the various 
sectors of the state and shifting toward a knowledge society. The Program is within MCIT significant role in developing 
the government sector through the use of ICT tools. In 2017, a number of 1696 employee were trained on basic, 
soft, specialized and managerial skills in a number of governorates, including Cairo, Giza, Minufia, Alexandria, Kafr 
El Sheikh, Behera, Matrouh, Luxor, Assiut, Sohag, Menia, Aswan and the New Valley. Entities implementing the 
program are: The National Telecommunication Institute (NTI), the Central Agency for Public Mobilization and Statistics 
(CAPMAS) and the Leadership and Management Development Center (LMDC).

Developing ICT Capacity

Seeking to reach a knowledge-based society through building human capacity, the government of Egypt designed 
several training and human development programs to raise Egyptian calibers’ competitiveness and improve their 
skills and knowledge, thereby meeting demands locally and internationally.

Enterprise Networking and Technical Support Program

Launched in May 2016 and was completed in 2017, the Enterprise Networking and Technical Support 
program provided training in the field of networking and PC technical support for 211 trainees of fresh 
university graduates, using various technology techniques.

The Program consists of two tracks: Cisco Certified Network Associate (CCNA) Routing and Switching 
certification, and Microsoft Certified Solutions Associate (MCSA) Windows Server 2012 certification. 
Since its launch, the program trained 180 graduates in both Cairo and Giza, 15 graduates in Behaira, 
and 16 in Minufia.

The Program aims at promoting special calibers, increasing job opportunities and bridging the gap 
between available resources and qualified fresh university graduates in the market. This is in addition 
to meeting local and regional markets’ growing demands for highly skilled calibers in the field of ICT 
Technical Support. 

Basic Skills Development Training Programs

The Basic Skills Development Training Programs provide focused, hands-on and high-quality ICT training, to raise the 
efficiency of individuals in ICTs, thereby opening more opportunities in the job market. Basic ICT training programs 
consist of two programs, aiming to qualify applicants to earn an international certificate in the basics of ICT:
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International Driving Computer License (ICDL)-V5

Launched in 2012, the Program aims to develop basic computer and IT skills 
for Egyptian citizens nationwide, through a network of around 140 accredited 
centers program across Egypt, through private, governmental and NGO nature of 
business. The program includes seven modules/training materials that qualify 
students, after passing all the required tests, to earn the ICDL certificate.  The 
Program training modules include: IT Basic concepts, file management, word 
processing, electronic spreadsheets, databases, presentations and information 
and communications. Currently MCIT delivers a partially-free scholarship for 
Egyptian citizens. MCIT is promoting a package of (electronic recording, seven 
exams, one copy of certificate, and exams quality assurance costs) for free. Since 
its inception, the program certified a total number of 40,000 applicants with 
recognized accredited certification, 4000 of which were certified in 2017. 

Qualifying 100,000 Employees in Governmental Sector

The Program aims to develop the basic computer and IT skills of 100,000 
employees in the Egyptian government through a network of accredited centers, 
affiliated to the beneficiaries—ministries and governmental bodies. The Program 
includes seven modules/training materials, four of which are mandatory, and 
the other three are optional; selected by learners according to their career needs. 
After passing the seven tests, learners are awarded the accredited international 
certificate. Currently, partnerships are being developed with a number of 
ministries and governmental bodies.
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Information Technology Institute 

Founded over two decades ago, the Information Technology Institute (ITI) provides world-class professional human 
capacity building programs, hands-on training and an exposure to the latest technology trends for university students 
and graduates, academia and professionals.

Headquartered in Smart Village, ITI supplies local, regional and international markets with top notch trained 
professionals in the various IT fields. ITI has branches in Alexandria, Mansoura, Assiut and Ismailia.

ITI Nine-Month Professional Training Program

The Nine-Month Professional Training Program (PTP) acts as a catalyst to bridge the gap between the university 
acquired education and knowledge and required IT skills and business knowledge for the professional local and 
regional job market. It aims to support the growth of the ICT industry and to raise the economic status of the ICT sector 
through attracting foreign direct investments.

ITI held the annual graduation ceremony of its 37th intake, within the Graduation Ceremony of the Next Technology 
Leader (NTL) presidential initiative, held in October and attended by President Abdel Fattah El-Sisi. During the 
Ceremony, El-Sisi honored the top sixty graduates of the ITI-PTP-37th intake, out of 829 graduates of the same 
intake who studies different tracks covering the latest technology trends.

The 38th round’s training program started also in October, involving 1000 new promising Egyptian talents all over 
the ITI branches. In this round, 31 tracks were offered, divided into diversified lines of business, including software 
development, media and entertainment, industrial systems, information systems, infrastructure and networks and 
quality assurance engineering. This is in addition to other technologies such as virtual reality, machine learning, deep 
learning and others.

ITI Digital Citizenship - Intensive Training Programs

The Intensive Training Programs (ITP) target both undergraduates and fresh university graduates 
with specific training programs to satisfy the needs of the ICT market in different regions across 
Egypt. Divided into three-six months scholarships, the programs aim to answer the specific 
needs and applications of IT in both IT and non-IT businesses. ITP are delivered in partnership 
with universities, global training organizations and leading ICT certification bodies. ITP comprise 
a diversified set of programs, tailored annually according to the governorates’ ICT industry needs; 
the targeted skills development for undergraduates and the international trends and knowledge 
transfer for university academic staff.

ITP deliver several training programs: Nanodegree Programs for fresh graduates; Prepare for Career 
Programs for university undergraduates; Learn and Teach Programs for university professors, staff 
and students; Career Jump Start Programs for fresh graduates in rural/remote locations and Business 
Boost Programs for other community segments using IT in different business. 

During 2017, ITP delivered training to more than 2000 young people and professional calibers in 28 
cities across 22 governorates, focusing, among other technologies, on digital marketing, testing, 
network security, web development, and others.

ITI National Career Development Program

Launched in 2016, the Career Development Program (CDP) is built on the success of the Education 
Development Program for Universities in Egypt (EDUEgypt)— launched by ITI in 2007— to support 
capacity development for Information Technology Enabled Services (ITES) and other fields. Targeting 
Egyptian university students, the ITI- CDP aims to tackle the various ICT career paths to inspire and 
motivate Egyptian youth to take up careers in Egypt’s thriving ICT industry. The ITI has partnered 
with the International Labor Organization (ILO), the United Nations Development Program (UNDP), 
JobMaster for HR Consultation, the National Council for Women (NCW) and Alam Rakamy to 
cooperate in implementing the CDP various activities.

The CDP offers Egyptian youth a wide spectrum of services that can significantly contribute to 
enhancing job placement and employability including the ICT career promotion campaigns, 
as well as one-day mega ICT events organized in various Egyptian universities to promote the 
different ICT career profiles. As part of the ICT career promotion campaigns, CDP also offers custom-
made workshops to university students to address thematic career-related skills, and multiple 
apprenticeship opportunities in the ICT sector to enrich students’ knowledge and sharpen their skills 
during their academic studies. The program also offers career clinics and career guidance coaching 
sessions. During 2017, the ICT career promotion campaigns were conducted in 12 universities and 
13 faculties, organizing around 40 workshops.
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First Specialized Digital Fabrication Lab 

In January, the first specialized digital fabrication lab “Maker Space”—in field of electronics designing and manufacturing 
and three-dimensional printing— was inaugurated at ITI in Smart Village. 

ITI Maker Space is a fabrication laboratory with a wide range of digital equipment, and constant workshops, hackathons 
and access to unlimited means for invention throughout the year. Students, graduates and young professionals get 
together to build up projects and share knowledge. The “Maker Space” lab is a community lab with a wide variety of 
digital fabrication electronics and heavy machinery. 

ITI Casual Learning Opportunities for All

The ITI casual learning programs include an annual set of ICT awareness and professional events and hackathons 
attracting talents – fresh graduates and experts – to knowledge and innovation forums, as well as gathering industry 
leaders and professionals along with international experts and youth. In 2017, the following events took place:

Fifth Global Game Jam 

The Global Game Jam (GGJ) is the world’s largest game jam event taking place around the world at various physical 
locations. It is a hackathon focused on game development, and a space where talented individuals get together 
to work in an atmosphere of creativity and experimentation. In January, ITI hosted the Global Game Jam (GGJ), for 
the fifth consecutive year, held under the activities of the International Game Developers Association (IGDA), at ITI 
both branches of Smart Village and Alexandria. GGJ 2017 hosted more than 1000 jammers onsite from different age 
groups, academic backgrounds, entrepreneurs and startups operating in this area. 



80

81

RoboCup Egypt  

In March, ITI hosted RoboCup Egypt, organized by the Arab Academy for Science Technology and Maritime Transport 
(AASTMT). RoboCup Egypt is one of the world’s largest robotics and programming competitions and a qualifying phase 
of the international RoboCup, held in Japan. RoboCup aimed to create the first robot football team to win the World 
Cup 2050. More than 10,000 students from all over the world participated in RoboCup and more than 500 students 
nationwide from different schools participated in RoboCup Egypt. RoboCup involved many different competitions, 
including the football competition, the rescue competition, a stage show with real robots and industrial robots, 
robotics in logistics and the most luxurious one was the house robot.

Egypt Annual Big Data Hackathon

ITI organized, in February, in partnership with TERADATA the fourth round of Egypt Annual Big Data Hackathon at the 
ITI Premises, Smart Village. The Hackathon aimed to develop new ideas and insights to solve pressing challenges in 
the society and major business problems or propose new projects’ ideas bringing together the big data tools and 
innovation. In 2017’s Hackathon, the event proposed case studies that included consumer goods, transportations and 
social media. Data was exclusively provided in partnership with prominent governmental entities, to the Hackathon 
participants during the three-day event. Coaching was provided throughout the Hackathon by professional coaches 
from the pioneering technology vendors as well as subject matter experts from the big data domain. A closing 
ceremony was held at the end of the event where winning projects were awarded prizes after arbitration conducted 
by a jury panel hosting technical and business gurus.

Maker Hackathon  

In February, ITI hosted the Maker Hackathon, in Smart Village. Held 
for the third consecutive year, Maker Hackathon is an initiative by 
Zoomaal—the leading crowdfunding platform in the Arab World— 
and the first hardware hackathon born in the Arab World. Maker 
Hackathon aimed to help and encourage students and graduates 
launch their startups. They were given access to all needed tools 
to bring out their ideas, as well as, the essential guidance to 
overcome problems. Winners of the best prototypes were rewarded 
with valuable prizes from Zoomaal and sponsors. In addition, they 
received necessary support to turn their ideas and prototypes into 
reality, through crowdfunding campaigns on Zoomaal, as well as 
other global opportunities.



Mobile Developer Weekend 2017

In April, ITI organized the Mobile Developer Weekend (MDW) 2017 
under the theme “Beyond Connectivity” at ITI premises in Smart 
Village, gathering mobile app ecosystem key players, developers, 
mobile marketers, mobile operators, device manufacturers, 
entrepreneurs and industry professionals. The event aimed at 
exploring latest apps, products, technologies, startups, business 
and opportunities in the mobile world. It provided attendees with 
opportunities to enroll in different hands-on interactive workshops 
and hackathons, join competitions and win prizes. Throughout 
the sessions, participants got acquainted with the latest trends 
in the mobile world such as 4G technologies, mobile security, 
market trends and opportunities, virtual reality and augmented 
reality, cognitive computing and data extraction, user experience 
in mobile applications, m-health and health care, m-learning, 
wearable programming and agility in software development. 
The event included the Booming Business Before 2020 (BBB20) 
Entrepreneurship Pavilion that brought together the best mobile 
start-ups and entrepreneurs with investors, accelerators, incubators 
and corporations from the mobile ecosystem. Pioneering industry 
stakeholders showcased their cutting-edge products whereby MDW 
dynamic participants were invited to use them and learn more 
about the future of the mobile world.
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Run Double Jump 2017

In September, the Run Double Jump 2017 was 
organized by the International Game Developer 
Associations (IGDA) - Egypt Chapter and 2024 
Studios, sponsored and hosted by ITI in Smart Village. 
The event aimed to provide all Arab-Indie Game 
Developers and gamers an opportunity to explore 
the games created by Indie developers through the 
Indie Games Exhibit. This event main goal was to 
share experiences, success stories and obstacles of 
indie developers with others. In addition, it helped 
in promoting indie game development in the 
Middle East and North Africa (MENA) Region and 
hence promoting its gaming industry. 

NASA Space Apps Cairo 2017  

In April, ITI hosted the Space Apps Cairo 2017, as part of NASA Space Apps Challenge—co-organized by IEEE Egypt Section, 
part of the Institute of Electrical and Electronics Engineers (IEEE), the world’s largest professional association advancing 
innovation and technological excellence for the benefit of humanity. Since 2012, NASA Space Apps Challenge— part 
of NASA Earth Science Division— has become the world’s largest global hackathon, engaging thousands of citizens 
each year across the globe in a 48-hour global hackathon to work with NASA in developing and building innovative 
solutions for challenges people face on earth and in space using open source data. 

First Google Developer Roadshow MENA 2017 

The Google Developers Roadshow MENA is a chain of interactive conferences, where the cutting-edge updates on 
Google technologies and open platforms are delivered for developers and industry leaders. In September, the Google 
Developers Roadshow MENA 2017 was held, for the first time, in Egypt, at ITI headquarters in Smart Village in 
partnership with Google. The event was attended by more than 800 people. Various topics were covered by the 
Google developer experts in fields like Android and Web/PWA/AMP updates, Google digital transformation, machine 
learning and TensorFlow and others Additionally, workshops were organized to apply what was learnt before. Those 
workshops were: “think business, sketch as a designer and code like a geek” and “AMP Workshop”. Furthermore, at 
the end of each day, an hour of open house discussion was held to tackle the different aspects. The event marked the 
start of growing series of many other coming technical events between Google and the ITI for 2018.



86

87

National Telecommunication Institute

The National Telecommunication Institute (NTI) is the center of excellence for telecommunication, education, training, 
research and development and consultancy services. Founded in 1984, NTI is devoting all of its resources to strengthen 
pillars of development; it is well-equipped to play a key role in the fast-growing ICT industry, not only in Egypt, but 
also in the Middle East and Africa. NTI invests in human resources development and capacity building, as well as 
qualifying professionals and calibers.

PTP programs included technical and practical specialized tracks; such as, the modern wireless technology, network 
infrastructure and routing and switching, embedded system design, voice and video over IP networks, wireless 
systems and backbone networks, and cloud computing. 

Outstanding graduates are offered opportunities to join the “Seeds for the Future” program, sponsored by “Huawei 
Technologies”, to enhance their knowledge of cutting-edge ICT technologies by attending a vocational training at the 
main center in China. Trainees also earn, at the end of the grant, international certificates accredited by international 
companies, each in his respective area of competence, in addition to a monthly stipend during the training period 
that lasts for five months.

National
Telecommunication
Institute

NTI Professional Training Programs

The Professional Training program (PTP), sponsored by MCIT, aims to adopt world trends in the ICT domain and 
introduce them to Egypt ICT human resources, thereby enhancing the skills of graduates’ competencies required by 
the job market. 

In 2017, MCIT—in collaboration with NTI—offered training grants for 510 Egyptian university graduates across the 
nation under the Next Technology Leaders (NTL) presidential initiative. The grants aim to qualify youth for the job 
market and promote their technological and human skills.



NTI Post Graduate Diploma 

Since 1994, NTI has been offering a one-year post graduate diploma in information and communication engineering 
on the integration of ICTs and the provision of relevant post graduate studies. Accredited by the Supreme Council of 
Egyptian Universities, the diploma is a 30-credit hour program offered in three terms. The first and second terms 
deliver basic courses and two specializations: wireless communication systems and advanced telecommunication 
networks. The third term includes graduation projects related to applied researches focusing on current problems 
encountered by the telecommunication industries. The projects are supervised by both NTI and Egyptian universities’ 
staff. The program endeavors at certifying 150 professionals each year. In September, NTI opened registration for the 
2017/2018 batch.

Cybersecurity Academy 

A cooperation protocol was signed during December, at the 21st Cairo ICT 2017, between NTI and Cisco Egypt to 
launch a Cybersecurity Academy, aiming to educate and fast track the skills needed to deal with the growing global 
challenges of cybersecurity. The new Cybersecurity Academy first intake will provide training for 300 early career 
learners in the ICT Field with three months of technical and practical training programs in network security and 
cybersecurity basics and operations through which trainees will receive certificates accredited by NTI and Cisco Egypt.

IoT Workshop

In September, NTI held a workshop on the Internet of 
Things (IoT) at NTI headquarter in Smart Village.

The workshop was implemented as part of spreading 
awareness and knowledge of the latest technologies 
and services in IoT. It aimed to explore the potential 
educational opportunities through the cooperation 
between NTI and Cisco systems. The workshop aimed to 
explore IoT enabling technologies; focused on real-life 
applications of existing IoT technologies —industrial IoT 
applications, agriculture IoT applications; and identified 
IoT policy challenges and opportunities. In addition, 
it provided a platform for dialogue between the 
telecom, industry, academia to discuss emerging issues 
and best practices. The workshop targeted network 
operators, service providers, national and international 
organizations, startups, small and medium businesses, 
and senior engineering students.

Tech Startup Program 

Launched in October 2017, Tech Startup Program aims to equip fresh graduates 
with the technologies and ideas that enable them to establish their own business 
in the field of communications, electronics and information technology. The 
Program—under the NTL presidential initiative— provides relevant technical, project 
management and digital marketing training over three months. Tech Startup Program 
introduces a set of ideas for potential projects and organizes training courses to 
prepare fresh graduates technically and scientifically for the latest technologies 
for implementing the proposed startup projects in five major programs: computer 
networks and systems, Internet of Things (IoT), embedded systems solution, mobile 
communication networks, voice and video over IP networks, and qualifications 
package for transmission engineer. This is in addition to inviting donors and major 
companies interested in startup project areas at the end of the program to provide 
opportunities and support graduates to start their own businesses. During the 
fourth quarter of 2017, registration and selection phase was completed. The Project 
Management and the Web design tracks were completed. The digital marketing 
track and the technical tracks are currently being completed.

88

89



90

91

Manufacturing First Vehicle Tracking Device

In January, NTI signed an agreement with the 
Egyptian Company for Tracking and IT Services (ETIT) 
for manufacturing and marketing a vehicle tracking 
device for ETIT interest. The device will be produced 
using 100% Egyptian designs, Egyptian potentials and 
world-class specifications. NTI possesses expertise 
and technologies as well as scientific consultations in 
the areas of electronics, communications and tracking 
systems, and cooperates with all entities that wish to 
take advantage of these experiences for developing and 
enhancing work systems and advancing production in 
favor of the Egyptian society. The development is within 
the state’s trend towards activating the presidential 
initiative “Egypt the Future,” which aims to design 
and manufacture electronics in Egypt and encourage 
the sectors of electronic systems and labor-intensive 
electronics industry services.

Accreditation of NTI as AFRINIC/Certi:6 Partner in Egypt

In June, NTI signed a Memorandum of Understanding (MoU) 
with the African Network Information Center (AFRINIC) Ltd 
for the accreditation of NTI as AFRINIC/certi:6 partner in 
Egypt. Certi:6 is a multi-tiered program of written exams 
created by AFRINIC Ltd under the Internet Protocol Version 
6 (IPv6) Forum certification program. It validates the 
knowledge and skills required to plan, design, configure, 
manage and troubleshoot multi-vendor IPv6 networks. 
The objectives of the partnership were to develop skills 
in Internet technology. These objectives include, among 
others, providing IPV6 certification for Egyptian engineers, 
delivering AFRINIC courses in Egypt, establishing physical 
certi:6 testing center and acquiring accreditation as 
AFRINIC/certi:6 partners.

AFRINIC is one of the five regional Internet registries in 
the world, ensuring a fair management and distribution of 
Internet number resources in the African region. AFRINIC 
is a member of the Number Resources Organization 
and operates as a non-governmental and not-for profit 
member-based organization.

Workshop on Big Data Science

In December, NTI organized a workshop on “Big data science” that gathers big data specialists and data scientists 
in Egypt from multinational companies, academia and private sector to share their knowledge and expertise across 
multiple industries. The Workshop aimed to provide a general overview of big data science, main concepts and 
perspectives with an eye on some of its industrial applications, in addition to a big data science tutorial. The Workshop 
targeted engineers in ICT field, particularly in Big Data field, R &D specialists, data scientists, fresh graduates, and 
senior computer, electronics and communication engineering students.

Face to Face Regional Training Workshop on Satellite Communications 

In October, NTI hosted and participated in a Regional Training Workshop on “Satellite Communications”: Technical 
and Regulatory Considerations at NTI premises in Smart Village. The event was jointly organized with the Arab 
Regional Office of the International Telecommunication Union (ITU) and the International Telecommunications 
Satellite Organization (ITSO).  The training was part of the capacity building partnership entered into between the 
ITU and the ITSO for the delivery of satellite communications training. It was delivered by experts from ITSO, ITU and 
NTI. The objective of this training on the Very Small Aperture Terminal (VSAT) and Satellite Systems was to discuss 
both technical and regulatory considerations of the satellite system, provide participants with knowledge on the use 
of Satellite Systems for delivering broadband internet services and broadband connectivity as well as broadband 
technologies associated with Satellite Systems. In addition, it covered a wide range of issues relating to satellite 
communications, and satellite broadband services issues, including the role of the regional and international satellite 
communications organizations.
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e-Learning

Realizing the essence of integrating ICT tools in education and learning, the Ministry of Communications and 
Information Technology (MCIT) strives to promote and advance e-learning, a key factor for developing countries in 
terms of socioeconomic and economy growth.

e-Courses Development

In 2017, ELCC developed a number of new e-courses, to be added to its e-learning management system, and to 
support the yearly training plan and activities during 2017-2018. The Marketing Principles training course is one of 
the new developed e-courses, aiming at explaining the marketing process in detail, by presenting different concepts 
of marketing, explaining the product life cycle and identify the significance of internal and external environmental 
factors in marketing policies and strategies. Time Management is another training course that helps in mastering 
the skills needed to plan and manage time effectively. ELCC also developed the Natural and Chemical Toxins course 
within ELCC activities in the IT-Based International Diploma and Professional Certificate in Clinical Toxicology (ITCT) 
diploma—one of Erasmus+ projects.

e-Learning Competence Center

Established in 2004 by MCIT, in cooperation with Cisco Systems, the e-Learning Competence Center (ELCC) is Egypt’s 
leading organization in e-learning. ELCC supports Egypt’s overall education reform and entrepreneurship development 
through the effective use of ICTs with a special focus on harnessing the e-learning technologies. It designs and 
provides a wide range of state-of-the-art courses in many areas including web communications and e-content. ELCC 
provides best practice research and expert consultancy in e-learning.

‘Improving Technical Skills of Teachers’ Initiative

Launched in 2017, the initiative aims to improve the technical skills of teachers in the governmental sector to help 
them produce e-content according to the international development standards and specifications. The initiative was 
launched during the inauguration of the annual “e-Learning and Educational Technology” conference, organized in 
cooperation with the Faculty of Graduate Studies for Education, Cairo University. The initiative aims to train 500 
teachers and faculty members in the field of education technology and improve their technical competences during 
2017/2018, through delivering training courses on creating digital educational content using Articulate Storyline. 
During the third quarter of 2017, ELCC training team delivered 10 training courses for 104 teachers and faculty 
members. Each group of trainees submitted their graduation project on developing one of the subjects they teach.

Erasmus+ Program

Erasmus+ is the EU program to support education, training, youth and sport. Erasmus+ aims to promote the sustainable 
development of its partners in the field of higher education, and contribute to achieving the objectives of the EU 
Youth Strategy. Erasmus+ has opportunities for people of all ages, helping them develop and share knowledge and 
experience at institutions and organizations in different countries. It has, also, opportunities for a wide range of 
organizations including universities, education and training providers, think-tanks, research organizations and private 
businesses. ELCC is a partner in the EU program that started in 2014 and will complete in 2020. Erasmus+ program 
fosters a number of projects. ELCC is currently involved in three programs; namely, the International Diploma for 
School Teachers in STEM Education (eSTEM), the IT-Based International Diploma and Professional Certificate in Clinical 
Toxicology (ITCT) and the “Innovative Lifelong e-Learning for Professional Engineers (e-ProfEng)” which was added 
in 2017. ELCC, together with several Egyptian academic and non-academic partners, is co-operating with a number 
of European universities to implement the projects activities. The core contribution of ELCC is to lead the e-content 
development and e-learning quality assurance activities. 
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IT-Based International Diploma and Professional Certificate in Clinical Toxicology 

The main goal of the IT-Based International Diploma and Professional Certificate in Clinical Toxicology (ITCT) diploma 
is to manage the increasing threats of natural and synthetic poisons in agricultural, pharmaceutical, industrial, 
petrochemical as well as domestic and home usage. The diploma offers four professional certificate programs in 
clinical toxicology targeting pharmacists, physicians and nurses in the certificate programs. It also contributes to the 
development of hands-on skills for professionals in clinical toxicology through lab experimental setups.

ITCT project partners include three European Universities; namely, the University of Malta (UOM), the University 
of Newcastle upon Tyne (UNEW), and the KTH Royal Institute of Technology. Egyptian Academic partners are Cairo 
University, Alexandria University, Assiut University and Ain Shams University. This is in addition to the non-academic 
partners including MCIT, the Ministry of Health and the Egyptian Medical Society for Detox and Environmental Diseases. 

In 2017, ELCC created ITCT Case Study (Experiment)Template, ITCT Content Template and ITCT Content Material Testing 
for “Natural and Chemical Toxins” course. ELCC published the first e-course prototype and will lead the development 
of the rest e-courses of the diploma. ELCC is currently working on Quality Assurance (QA) activities to prepare the 
pre-assessment for the quality of e-learning programs and/or courses using a predefined set of criteria based on 
ECBCheck. The QA approach will be used as a monitor tool to manage the QA processes and the activities of the 
e-learning program of ITCT project and to achieve the requirements of the Open ECBCheck Quality Assessment.

International Diploma for School Teachers in STEM Education 

The International Diploma for School Teachers in STEM Education (eSTEM) project aims at creating dual (university-
school) integrated diploma for developing a new generation of STEM teachers in Egypt, who are capable of providing 
adequate and innovative teaching in science, technology, math and engineering-based subjects, embracing STEM 
philosophy and bridging the gap between current school education methodologies and those needed for future pre-
university school evolution. ELCC undertakes tasks related to developing e-content, applying standards and ensuring 
the quality of e-content. The project key partners are the Sweden KTH Royal Institute of Technology, the University 
of Latvia (LU), Glasgow Caledonian University (GCU) in the United Kingdom, the Egyptian Ministry of Education, 
Alexandria University, the Egyptian e-Learning University (EELU), the Nile University (NU) and Misr El Kheir Foundation.

In April, ELCC visited the University of Latvia in Riga, and attended a training seminar related to the project. ELCC 
team also visited several Latvian schools to benefit from their experience in using STEM education as an educational 
methodology, and transfer knowledge among partners.  

Innovative Lifelong e-Learning for Professional Engineers 

Launched in 2017, the Innovative Lifelong e-Learning for Professional Engineers (e-ProfEng) aims to qualify Egyptian 
engineers and raise their professional abilities through e-learning solutions and lifelong learning programs. It aims 
also to help engineers face challenges and opportunities with a particular focus on continuous learning for different 
and non-traditional disciplines. The project key partners are the Sweden KTH Royal Institute of Technology, Ain Shams 
University, Aswan University, the Arab Academy for Science, Technology and Maritime Transport (AAST), the Nile 
University (NU), the University of Nottingham (UK) and the National Technical University of Athens (NTUA). 
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National Delivery Network

ELCC has established the National Delivery Network (NDN), a nationwide network of e-learning outlets to deliver 
web-based content, online assessment, student performance tracking, hands-on labs, instructor training, support 
and preparation for industry standard certifications. NDN fundamental strategy is to promote IT clubs in high schools, 
technical schools, colleges, universities and community-based organizations, and maximize value through utilizing 
them best. NDN accredited around 750 e-learning centers across the country. These centers contribute to human 
and societal development and promote entrepreneurship using e-learning. Until the end of 2017, more than 75 
thousand citizens were trained in different tracks over the period of six years. ELCC experience in the use of e-learning 
is pioneering in the Arab region. In 2017, NDN accredited five new centers (Exploration Centers), affiliated to the 
Ministry of Education, including Banha Center, Almalek Alsaleh Center, Shubra Center, Assuit Center and Imbaba Center.

Cisco Networking Academy Program

The collaborative agreement between ELCC and Cisco Networking Academy Program (CNAP) certifies ELCC as an IT 
Essentials Cisco Academy Training Centre (CATC). ELCC as CATC is responsible for the quality of training conducted at its 
delivery centers and the subsequent instructional qualities of the Academy instructors, who in turn train local academy 
instructors. In its capacity as CCNA Regional Academy, ELCC is certified by CNAP for delivering CCNA Certification. Under 
this agreement, CNAP provides the curricula and programs directly to ELCC where ELCC creates Local Academies across 
Egypt to deliver the curricula to instructors and students. In February, ELCC trained 12 trainees from Helwan University 
on an entrepreneurship course “Be Your Own Boss”, and 19 trainees from Cairo University on using Cisco Networking 
Academy as a virtual asynchronous classroom. In November, ELCC trained 15 instructors and directors from the new 
accredited centers. In addition to training those 46 trainees, instructors and directors, ELCC accredited the five-new 
e-learning Exploration Centers, affiliated to the Ministry of Education. 

ICT-Learn 2017 Conference

In December, ELCC participated in organizing the ICT-Learn 2017 Conference, in Cairo. The Conference highlighted the 
significance of e-learning, success stories and best practices in this field. ELCC showcased its experiences, projects and 
activities that target disseminating the culture of e-learning.

Other Activities

Workshop on Educational Content Design Skills  

In February, ELCC and Egypt ICT Trust Fund (ICT-TF) organized a workshop on Educational Content Design Skills, in Luxor, 
in collaboration with Vodafone – Egypt and the Ministry of Education, within the “Knowledge is Power” initiative. 
The workshop aimed to equip teachers’ capabilities with skills required to keep pace with the world’s technological 
developments and digital transformation. The number of 20 teachers from 10 schools in Luxor was selected according 
to specific criteria to participate in the six-day training.



Digital Citizenship
The Ministry of Communications and Information Technology (MCIT) fosters 
digital citizenship by empowering youth, the elderly and Persons with Disabilities 
(PWDs); helps marginalized and remote communities; develops people’s abilities to 
communicate and connect with their environment; and endorses online safety.



100

101

Thirteenth ITU CWG-COP Meeting 

In February, MCIT participated remotely in the thirteenth Meeting of the Council Working Group on Child Online Protection 
(CWG-COP), held by the International Telecommunication Union (ITU), at ITU Headquarters, Geneva, Switzerland. CWG-
COP meetings, in general, aim to continue the COP initiative as a platform to raise awareness on child online safety 
issues. ITU Council established WG-COP to exchange views, promote and work on the subject matter and report to the 
Council annually on the activities of the working group on child online protection. The Child Online Protection (COP) 
Initiative was launched by ITU in November 2008, to bring together partners from all sectors of the global community 
to create a safe and empowering online experience for children around the world. COP takes a holistic approach to 
promoting child online safety, developing strategies that span five key areas including legal measures, technical and 
procedural measures, organizational structures, capacity building and international cooperation.

Safer Internet Day 

In March, MCIT— represented by the Safer Internet Program, in cooperation with the National Committee of the 
Children Online Protection (COP) and Egypt Information and Communication Technology Trust Fund (ICT-TF)— celebrated 
Safer Internet Day (SID) in one of Port Said’s schools. The celebration was held in partnership with COP members, 
including the Ministry of Education, the National Council for Childhood and Motherhood (NCCM) and the Ministry of 
Justice. This is in addition to other entities such as TE Data, Microsoft, Vodafone, Orange, the “Not Guilty for Family 
Development”—a non-governmental organization— and the ITU Arab Regional Office. Held under the international 
theme “Be the change, unite for a better Internet”, the celebration aimed to integrate all stakeholders to intensify 
their efforts for making the Internet better and safer place for children and young people. The Forum gathered more 
than 80 students—from Port Said schools and supervised by 35 teachers—who learned about the benefits and risks 
of the Internet. Awareness sessions for parents and children were held throughout the day, and a training session on 
programming was provided by Microsoft to groups of older children. The event aimed at raising children’s awareness 
(in primary and preparatory stages) by providing scientific material in the form of games and activities. Students 
participating in the day were awarded the titles of “Internet Safety Ambassador” and were granted a virtual passport 
including their data where they receive a stamp or signature from their school administration whenever they actively 
educate their colleagues in the school. 

Celebrating Safer Internet Day started eleven years ago, as a European Union and Insafe network initiative in the 
European states. In 2009, committees were formed in many countries to strengthen ties amongst them and facilitate 
cooperation on online safety issues. Over the years, celebration crossed boundaries of the European Union; the day 
which used to be celebrated in 14 countries is now celebrated in 90 countries worldwide.

Online Safety

The government of Egypt places online safety on top of its priority list for the protection of the safety and security of 
citizens both at home and abroad. MCIT seeks risk prevention by promoting tools and methods in the cyber virtual 
world; it enforces firm measures towards creating an interactive platform to share relevant information, best practices, 
concerns and resources

Online Safety



ICT for Community Integration

The Ministry of Communications and Information Technology 
(MCIT) is taking tangible steps to develop community integration 
to improve the livelihood of Egyptian citizens and embrace 
socio-economic development. MCIT fosters the empowerment 
of rural and marginalized communities by means of applying 
technology solutions to create an integrated sustainable 
development model. 

A number of development projects, along with several 
awareness campaigns, were launched. This is in addition to 
empowering women through illiteracy eradication programs 
and advancing services in education, healthcare and small 
businesses through the use of ICTs.
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Decent Work for Youth Using ICT in Qalyubeya 

Egypt Information and Communication Technology Trust Fund (ICT-TF) implemented the “Decent Work for Youth Using ICT 
in Qalyubeya” Project, funded by the German Cooperation, Deutsche Gesellschaft für Internationale Zusammenarbeit 
(GIZ). The project is within the cooperation agreement between the European Union (EU), the Ministry of Housing, 
Utilities and Urban Development and the Ministry of Planning, Monitoring and Administrative Reform, aiming to study 
the needs of urban areas in the governorate of Qalyubeya, including Shubra el-Kheima, Khosoos and Qalyoub, reduce 
the unemployment rate and raise the standard of living of Egyptian youth in these areas, through providing them with 
training opportunities and matching their skills with labor market needs.

In August, the project launching ceremony was held, where a number of beneficiaries, recruitment companies 
and interested government agencies participated. In October, an awareness seminar was held at Rowad El Khair 
Association premises, in Qalyubeya, aiming mainly at selecting the first group of trainers and beneficiaries of the 
project, and discussing the project details. In addition, two awareness seminars were, also, held to introduce the 
project activities. Since its launch, 14 trainers were trained on basic IT skills, and 75 trainees were trained on basic 
IT skills, MS Office and the Internet. The project also conducted Vocational Market Demand Analysis and Vocational 
Training Needs Assessment study.



Jobs and Skills for Persons with Disabilities with Focus on ICT-Based Solutions

Jobs and Skills for Persons with Disabilities with Focus 
on ICT-Based Solutions Project aims to improve the 
living conditions and social inclusion of Person with 
Disabilities (PwDs) in Egypt. 

The project empowers visually, and physically impaired 
women and men aged 18 to 35 years. It supports 
beneficiaries to enhance their IT, vocational and soft 
skills and increase their opportunities to access decent 
jobs and start their own enterprises. It, also, supports 
private labor market inclusion for PwDs in the ICT and 
tourism sectors through ICT solutions.

The Project is financed by the UN Partnership on the 
Rights of Persons with Disabilities (UNPRPD) Fund 
and is implemented in six governorates: Cairo, Giza, 
Alexandria, elMinya, the Red Sea and Port Said, by three 
partners: UNDP, the International Labor Organization 
(ILO) and Egypt-ICT Trust Fund.

Started in September 2014, the project was extended 
till March 2017, during which the Project contributed 
in developing training programs for the labor market, 
including programs for enhancing skills of management 
and entrepreneurship, customer service, maintenance 
of computers and mobile phones, and design and 
graphics. Till March 2017, more than 600 PwDs were 
trained and qualified. 

In March 2017, the Project closing ceremony was 
held under the title “Opportunities and Challenges”. 
During the ceremony, a tripartite Memorandum of 
Understanding (MoU) was signed between the ICT for 
Comprehensive Community Development (ICT4CCD) 
Project, the International Labor Organization (ILO) and 
the National Council for Disability Affairs. The MoU 
aimed to pursue concerted efforts for the duration of 
the project to promote PwDs rights to work in various 
fields nationwide.

In April, ICT-TF participated in the third “KnowUNPRPD” 
workshop on preserving the rights of PwDs, held in 
Dublin, Ireland. Organized annually, the workshop 
aimed to take stock of progress achieved by the UNPRPD 
projects and facilitate a reflection on the lessons learnt 
during the implementation of UNPRPD projects.

In September, the Fund participated in the Regional 
ICT Accessibility Week, organized by the International 
Telecommunication Union (ITU) and UNESCO, in the Arab 
States, in partnership with a number of stakeholders, 
including MCIT, the National Telecom Regulatory 
Authority (NTRA), ICT-TF and others. The week sought 
to raise awareness across the Region of the critical 
role played by information in supporting holistic and 
sustainable national development. In this week, Egypt 
ICT-Trust Fund organized an interactive session entitled 
“Mitigating PwDs Inclusion Challenges Using ICT”. 
The interactive session showcased the experience of 
the “Jobs and Skills for PwDs with Focus on ICT-Based 
Solutions” Project, and how ICTs can have a significant 
impact in overcoming the challenges faced by PwDs in 
society.
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Integrated ICT for Development in Rural and Remote Areas

Integrated ICT for Development in Rural and Remote Areas Project is to 
complement ICT-TF role in supporting women’s development, entrepreneurship, 
education and health solutions using ICTs, implementing various socio-economic 
initiatives. 

During 2017, MCIT and the Governorate of Aswan were seeking to synergize the 
efforts of institutions operating within the governorate, whether government, 
public or private institutions, to replicate the Integrated ICT for Development 
Project— implemented previously in Siwa and Nubia— on a wider scale in new 
areas to deploy the project outcomes at the level of Aswan Governorate. 

The Project aims to use ICT tools to improve medical services, empower women 
and girls, disseminate the culture of e-learning, raise awareness of People with 
Disabilities (PwDs) issues and support Small and Medium Enterprises (SMEs). 

In 2017, AswanUp portal “http://kenanaonline.com/ASWANUP” was created 
on Kenana Online to provide information about the inclusive development in 
Aswan. 



Till end of 2017, the portals added 6860 new contributions to its valuable content which varies from articles, 
photos and videos. During 2017, Keanna Online team also succeeded in building two knowledge partnerships; 
conducting seven knowledge management workshops; and developing two organizational and 16 individual 
websites. The average visits of Kenana Online reached three million visits/month.
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International Conference on Advanced Technologies and Applications in Agriculture

In March, ICT-TF participated in the International Conference on Advanced Technologies and Applications in Agriculture, 
organized by the National Research Center. The Fund delivered a presentation on the latest technology applications 
in agriculture knowledge management, presenting new ideas to promote agriculture in Egypt and its experience in 
developing and designing ICT technologies in agriculture, including launching Aradina portal on Kenana Online. 

In October, the National Research Center hosted the ceremony of launching the agricultural and biological division 
portal under Aradina portal on Kenana Online. ICT-TF team was honored for their efforts in building this portal which 
consists of 16 sub-portals.

Telemedicine in Remote and Rural Communities

Youth Social Entrepreneurship Program

The Youth Social Entrepreneurship Program (YSEP) 
Egypt, by ICT-Trust Fund, was especially tailored for 
young people in Egypt to provide them funding, 
mentorship and knowledge to alleviate poverty via 
social entrepreneurship. The Program promotes gender 
equality and human rights and reaches out for the 
disadvantaged youth and underrepresented groups in 
society including young women, the poor, rural youth, 
young people with disabilities, orphans, indigenous 
peoples and ethnic minorities.

In January, the final arbitration committee session of 
the fourth round of Tomouh Competition was held. The 
feasibility studies of the projects— submitted at early 
phases of the competition— were evaluated, resulting 
in the selection of 19 projects to participate in the final 
arbitration phase. 

In May, the closing ceremony of Tomouh Competition 
Round Four 2016-2017 was held at the Ministry of Youth 
and Sports premises. During the ceremony, the winning 
projects were announced, and winners were honored 
and awarded prizes. Certificates of appreciation were 
distributed to outstanding trainers and young people. 

Tomouh competition is part of the YSEP program, 
launched in cooperation with the Ministry of Youth 
and Sports. It aims at encouraging young people to 
innovate pioneering ideas that impact the society via 
ICTs. Tomouh targets Egyptian youth aged 18 - 35 years 
old, aiming to promote their entrepreneurship ideas; 
stimulate their innovation; and build their capacity.

The Telemedicine in Remote and Rural Communities Project aims at utilizing ICT infrastructure and resources in 
providing remote diagnostic services for remote and marginalized areas. It serves non-governmental, non-profit 
medical institutions, and cooperates with educational medical institutions in serving sustainable development goals, 
specifically in rural and remote areas. Phase I was implemented in 2009 in Siwa Oasis, for which the Project received 
international recognition by winning the AGFUND Award. Phase II was initiated in 2013 in the Nubia region in Aswan 
Governorate, as well as El Shatby Hospital for Children in Alexandria and KasrAlainy Hospital in Cairo. In 2016, the 
Project was extended to elKharga Oasis in the New Valley Governorate.

The current model, implemented in Siwa and Nubia, comprises phase I of the project, where a medical clinic in the 
remote region is connected to a medical facility in a capital city or to the closest major city. Phase II includes the 
connection of multiple clinics to multiple hospitals, and phase III embraces the creation of a virtual network that links 
medical clinics to several medical hospitals. The last phase includes the decentralization of medical services, linking 
the main university-based medical institutions to the clinics in their respective governorates. 

Since its launch, the number of 800 beneficiaries— including awareness sessions attendees— benefited from the 
Project. Calibers and professionals in medicine areas were trained on telemedicine techniques. New clinics were 
inaugurated using telemedicine services. A number of workshops were held to train the project coordinators on these 
techniques. The Project served three rural areas with a network of 48 professional physicians and diagnosed cases of 
415 patients.



ICTs for Persons with Disabilities

ICT is a significant force in terms of choice and opportunity for Persons with Disabilities (PwDs). It is heralded as 
enabling them to participate fully in the social and economic life of their communities. MCIT understands how ICTs can 
revolutionize life for disabled people and, therefore, has taken concrete steps towards improving the quality of their 
life through autonomy and empowerment.

In 2012, MCIT launched the national initiative of ICTs for Persons with Disabilities (PwDs). The initiative focuses on 
integrating and empowering PwDs into the Egyptian society through the use of ICTs, thereby developing their abilities. 
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Promote Equality in Educational Opportunities

Since education is a basic human right, MCIT is eager to support PwDs to receive an 
inclusive, high quality education services. MCIT launched several projects targeting 
different types of disabilities and different levels of education.

Social Responsibility and Community Services

Realizing the significance of technology role in facilitating the daily life of citizens and valuing the principle of social 
justice, the Ministry of Communications and Information Technology (MCIT) seeks to disseminate ICT tools and make 
them available to all segments of the society nationwide, serving poor and marginalized areas and people with 
special needs. MCIT developed a new approach for cooperation with the private sector, government and civil society 
organizations to unify vision and objectives of the ICT projects for social responsibility. 

ICT Accessibility in Education for Persons with Disabilities (PwDs)

The project is in line with the presidential initiative launched in 2016, at the annual 
ICT4PwDs Conference, that aims to empower PwDs using ICTs, and within the protocol 
signed in 2016, targeting equipping 3000 PwDs schools nationwide with ICT tools 
and specialized applications and programs, and providing training to 30,000 teachers 
of those schools to improve the efficiency of education in these schools. The project 
managed to develop 503 schools and provided training to 28,000 teachers on computer 
basics, specialized programs and assistive technologies. In addition, the teachers were 
also trained on the Unified Sign Language Dictionary— the first unified academic Arabic 
sign language digital dictionary which overcomes the variations in the sign language, 
developed by MCIT and accredited by the Ministry of Education.

Technological Development of PwDs Centers at Public Universities

PwDs Centers at public universities play a significant role in promoting PwDs 
academic achievement. MCIT project provided technology support—including assistive 
technologies and equipment— to 24 PwDs centers in 23 public universities.
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Providing Better Employment Opportunities

To secure a decent life for PwDs and guaranty their independence, MCIT 
equips them with IT skills to qualify them for the labor market. MCIT 
provides a number of projects to guarantee the right of PwDs to receive 
equal employment opportunities that match their educational qualifications.

Developing Assistive Technologies to Promote Education 

MCIT developed new assistive technologies, particularly to promote the 
educational process of students with special needs. It developed 15 new 
assistive technologies, including specialized programs to teach a number 
of subjects for children with hearing disabilities and speech difficulties; 
applications to raise the cognitive skills of seven types of cognitive disabilities; 
and the talking library for students with visual disabilities.

Training and Rehabilitating PwDs for Better Job Opportunities 

The project aims to train PwDs on specific programs required by the labor 
market and provide them with decent job opportunities. The training courses 
include data entry, telemarketing and administrative programs. Several partners 
cooperate with MCIT in this project including Misr El Kheir Foundation, Chamber 
of Information Technology and Communications (CIT), Exceed and a large 
number of ICT sector companies. The program is currently being implemented in 
upper Egypt, where the first batch was graduated, and a number of candidates 
were employed in both Assiut and Qena Governorates. In 2017, the program 
was extended to cover the New Valley Governorate. 

ICDL4PwDs Grant

The grant aims to support and raise the capabilities of PwDs to obtain the 
International Computer Driving License (ICDL) in order to keep up with the 
evolution of the labor market. Since its launch and until 2017, the number of 
380 PwDs obtained the ICDL certificate. 
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Promoting International, Regional and National Cooperation

International, regional and national cooperation opens new channels for knowledge exchange and fruitful 
collaboration. MCIT managed to be well recognized by international organizations in the field of ICT4PwDs, and 
participated in several international and regional events, conferences and competitions.

Promoting ICT Research, Development and Innovation to Empower PwDs

MCIT seeks to promote ICT research, development and innovation to empower PwDs, since ICT is one of the 
assistive tools for empowering PwDs, aiming to benefit from Egypt’s highly qualified and professional human 
resources in the field of software development.

Tamkeen Competition

MCIT launched Tamkeen Competition in 2012 for the development of software and mobile applications to 
enable PwDs. The number of 35 new applications and programs was developed during the first three editions 
of the competition. In 2017, the fourth edition was launched. MCIT is currently providing support to 50 new 
technologies, since the program aims to reach 300 new technologies by 2019. MCIT seeks to create a new 
information market to serve more than 15 million Egyptians and 55 million Arab citizens of PwDs and the elderly, 
providing assistive technologies in Arabic. MCIT provides technical and financial support for the innovative 
ideas to turn them into products that serve PwDs. At Cairo ICT 2017, held in December, MCIT showcased, in its 
allocated booth, Tamkeen competition software and applications developed using assistive technologies. The 
Ministry is incubating the winning projects, and through the competition several products were developed.

WSIS 2017 Prize

In June, MCIT won the World Summit on the Information Society (WSIS) prize— for the second 
consecutive year— for Egypt’s National Program for ICT Accessibility in Education for 
Persons with Disabilities (PwDs), implemented by MCIT nationwide. 

The prize is part of efforts employed by the International Telecommunication Union (ITU), to 
support outstanding projects that take advantage of ICT applications to drive social, educational 
and economic development within communities. 

The ICT Accessibility in Education for Persons with Disabilities (PwDs) program aims at 
facilitating the educational process for students with disabilities through developing the policy 
of ICT accessibility in education for students with disabilities; providing access to technology in 
special education schools; and providing training to teachers on the use of assistive technologies 
to improve the educational system proficiency for students with disabilities. 

WSIS award is a tribute to excellence in implementing projects and initiatives that promote 
achieving WSIS objectives, contributing to the achievement of UN Sustainable Development 
Goals (SDGs) through employing ICTs.
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2017 Zero Project Prize

In February, MCIT was selected among the ten most innovative countries in employment policies for PwDs to win the 
2017 Zero Project prize, in a ceremony held during the Zero Project Conference 2017, at the UN headquarters in Austria. 
MCIT was selected by the Global Initiative for Inclusive Information and Communication Technologies (G3ict), where 
its “Training and Rehabilitating PwDs for Better Job Opportunities” project won the prize. The project succeeded 
in training a large number of people with visual and hearing disabilities on telemarketing, data entry and computer 
basics, and more than 60% of those trained PwDs were employed in the first phase of the project. 

The Zero Project prize is awarded by the ESSL Foundation, in partnership with the World Future Council (WFC) and the 
European Foundation Center (EFC). The prize was awarded to the projects that remove barriers and obstacles between 
PwDs and the community through innovative solutions. More than 60 international experts participated in evaluating 
the projects where Egypt, the USA, Canada, Australia, Malaysia and Saudi Arabia were selected this year to win the 
prize.

Regional ICT Accessibility Week

In September, MCIT organized a panel discussion titled “Overcoming Divides and Achieving Sustainable Development 
Goals (SDGs)”, in Cairo, on the occasion of the commemoration of UNESCO International Day for Universal Access to 
Information (IDUAI) and at the Closing of the Regional ICT Accessibility Week, organized by the ITU and UNESCO, in the 
Arab States, in partnership with MCIT and other stakeholders. The week sought to raise awareness across the Region 
of the critical role played by information in supporting holistic and sustainable national development. In particular, 
the week drew attention to the information needs of PwDs and highlighted the role that ICTs can play in overcoming 
various information challenges and societal barriers that PwDs face.

Annual Conference on Social Responsibility for ICT 

In April, MCIT organized the second Annual Conference on Social Responsibility for the ICT Sector under the theme “Power 
in Partnership”. The Conference sought to highlight the significance of having new partners to the work system for 
developing the society. The Conference was within the framework of implementing the Social Responsibility Strategy 
launched by MCIT in December 2013, which was developed in partnership with various partners in the sector in order 
to adapt ICT applications and unify efforts of the three development partners —the Private Sector, the Government 
Sector and CSOs— through their social responsibility. The Conference showcased the projects implemented through 
partnerships between MCIT and ICT companies. During the opening session of the Conference, the telemedicine 
project in Fayoum, Giza and the Red Sea governorates was launched. This is in addition to launching the website of 
the ICT sector for social responsibility.



ICTs for Social Responsibility 

Information and Communication Technologies (ICT) bring 
prosperity and revolutionize life in many aspects. MCIT is taking 
part in many societal activities; such as, combating poverty, 
improving health services, reducing pollution, creating job 
opportunities and solving housing and transportation problems, 
thereby playing a direct role in enhancing community well-
being. Those activities and projects are conducted in close 
cooperation with the private sector. 

Sixth ICT4PwDs 2017 Conference and Exhibition 

In May, MCIT organized the sixth annual ICT4PwDs 2017 
Conference and Exhibition in Cairo, under the theme 
“Integration, Empowerment, Participation”, under the 
auspices of President Abdel Fattah el-Sisi. ICT4PwDs 2017 
aimed at supporting and empowering PwDs through ICT tools 
in all areas of life and enhancing the assistive technology 
industry. During the Conference, the Egyptian ICT access 
policy— developed by MCIT in cooperation with the ITU— was 
launched. The Prime Minister inaugurated the exhibition of 
assistive technologies held on the sidelines of the Conference, 
which aimed to promote the industry of these technologies, 
contributing substantially to enhancing the daily lives of PwD.

Community Schools Technological Support 

Community schools provide nearby and appropriate learning 
environments where students can learn new skills in addition 
to school curricula. Community schools aim to combat the 
dropout phenomenon and help children deprived of schools 
especially in poor, marginalized and the most disadvantaged 
areas. The project seeks to provide technological support to 
community schools, targeting 800 schools nationwide. The 
technological support involves equipping those schools with 
hardware and software needed to support the educational 
process and providing training to 1600 facilitators. Partners in 
this project include the Ministry of Education, Cisco Systems 
and Misr El Kheir Foundation. Since its inception, the number 
of 200 schools in different governorates was equipped and 
supported.
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Technological Development of Juvenile Detention Center

The project aims to technologically empower, train and qualify the youth of this organization to acquire skills that 
qualify them for the labor market, and integrate them into the society as productive citizens, using their energy 
positively and effectively to serve their community. Till end of 2017, 300 persons from the organization’s inmates 
and employees were trained. MCIT is currently coordinating with the Ministry of Social Solidarity and the Ministry of 
Interior to train a new batch.

Telemedicine 

The project aims to provide better health services for the marginalized, poor and remote areas, and for PwDs 
through connecting the primary healthcare units in these areas with university hospitals and central hospitals. 
This is implemented through the use of video conference and specialized ICT systems that allow diagnosis through 
specialized physicians. The pilot project was completed in 12 health units in the governorates of Fayoum, Giza and 
the Red Sea to provide better medical services to PwDs, as well as residents of disadvantaged areas. The project is 
currently being extended in 50 new health units in a number of governorates. In April, during the opening session of 
the Annual Conference on Social Responsibility for ICT Sector, the telemedicine project in Fayoum, Giza and the Red 
Sea governorates was launched. In August, a two-year cooperation protocol was signed between MCIT and the New 
Valley governorate through which MCIT is to support five telemedicine units. 

Orphanages Technological Support

The project is in line with the cooperation protocol between MCIT and the Ministry of Social Solidarity to support 
around 20 orphanages. Orphanages are equipped with hardware and software to train orphans and staff. Till end of 
2017, 11 orphanages were supported, and 300 training opportunities were provided in cooperation with Cisco and 
IBM. Training was conducted on basic ICT skills, programming and development of mobile phone applications. 

Integrated Inclusive Community Centers

The project is in line with MCIT strategy for social responsibility that aims to utilize the use of ICTs to serve people 
who live in deprived and marginalized areas. Centers are provided with the required ICT infrastructure, equipment, 
internet connectivity and programs. The centers also run different training, educational, awareness, health and 
illiteracy programs for children, youth and PwDs. MCIT seeks to generalize the project nationwide by means of 
cooperating with all governorates. MCIT engages with a number of partners in the ICT sector who are members of 
the ICT social responsibility committee, comprising large ICT companies and civil society organizations. Partners in this 
project include— among others—Telecom Egypt (TE), Cisco and Vodafone. Since its inception, the project supported 
around 55 community centers to serve marginalized areas in Cairo, South Sinai, the Red Sea, Fayoum and Giza, and 
around 20000 training opportunities were provided by multinational companies. Currently, a number of centers are 
being equipped in Port Said, and the project will be extended to include other governorates, including Alexandrian, 
the New Valley and Menia. In July, a two-year cooperation protocol was signed between MCIT and Kafr El-Sheikh 
Governorate to equip five integrated community technology centers to train young people to use computers, provide 
technical support and other public services using ICTs. In August, another two-year cooperation protocol was signed 
between MCIT and the New Valley governorate through which MCIT supports five integrated inclusive communities 
and provides training services on various technological programs for the youth of the governorate and PwDs trained 
in the integrated community centers. In August, MCIT, in cooperation with Huawei and Giza governorate, launched 
Huawei Training Program for Youth, aiming to qualify Egyptian youth for the labor market. The training first phase 
started at Manshaat El Qanater, Nahya and El-Bragil, in Giza. The program is within the framework of the integrated 
community centers project, and within the framework of implementing the joint cooperation protocol signed in 
May 2016 between MCIT, and Giza Governorate which includes the development of 20 centers, where five of which 
were developed as an initial phase of the project, and the development of the rest of the centers is underway. 
In September, a number of community centers were inaugurated in South Sinai, including an integrated inclusive 
community center in Sharm El Sheikh Youth Center, PwDs service center and a women empowerment center in Al-Tur.
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ICT Industry Development
The ICT industry plays a central role in driving growth for Egypt’s economy and, 
therefore, the government has mapped out a plan for development. The Ministry of 
Communications and Information Technology (MCIT) seeks to promote Egypt’s global 
ICT competitiveness by advancing the outsourcing services industry, growing ICT 
service exports and attracting foreign direct investment, thereby leveraging the sector 
growth and creating and promoting employment opportunities. 

MCIT seeks to increase the number of outsourcing professionals, with the aim of 
attracting more foreign investments, creating more direct and indirect job opportunities, 
establishing new technology parks in different governorates and raising the capabilities 
of Egyptian companies to develop the ICT industry through the provision of necessary 
infrastructure and the implementation of capacity-building programs, thereby raising 
the value of knowledge and creativity and promoting the acquisition of specialist skills. 
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Investment Attraction and Export Development

The Information Technology Industry Development Agency (ITIDA) strives to achieve astounding success by vigorously 
promoting the ICT exports, in line with Egypt’s export development plan, through related programs and initiatives 
developed by ITIDA, such as the Export-IT Rebate program launched in 2010 and tailored for Egyptian companies. 
One fundamental element of ITIDA strategy is to promote exports of ICT companies and support them in penetrating 
key markets. Export-IT Rebate program is a unique program that supports ICT companies in Egypt exporting ICT/
Information Technology Enabled Services (ITES), with the key objective of providing direct cash incentive, which in 
turn helps in increasing companies’ competitiveness and exports in terms of pricing and quality. Products and services 
supported by the program are diverse including ICT services, IT-enabled services and embedded software.

International Business Development – Collaboration with Foreign Investors

In reflection to ITIDA mandate of Foreign Direct Investment (FDI) attraction, a full fledge support scheme is incorporated 
for foreign investors, including new and existing ones, making the country home to hundreds of multinational and 
regional players. Such efforts have directly reflected in the creation of over 10,000 new jobs in the upcoming three 
years, in alignment with the international industry trends.

During 2017, several renowned foreign investors—new and existing—across various verticals, showcased 
unprecedented achievements and sound growth, establishing their new businesses or expanding their existing 
operations in Egypt. Such establishments and expansions aid corporations in increasing their exports to a diversity 
of destinations, including, but not limited to, Europe, North America, the Middle East and Africa. ITIDA was directly 
engaged in supporting the following investors:

In 2017, ITIDA launched the seventh round of Export-IT program, witnessing a remarkable participation of 108 Egyptian 
companies—including 13 new companies from different governorates—of which 100 Egyptian companies were eligible 
for exports rebate amounting to 41.1 million Egyptian pounds. Exports included various technological products and 
services, such as electronic design/engineering services, software/application development and support services, 
technical support, solutions and system integration, call center/Business Process Management (BPM) and consulting 
and training services to distinguished destinations including Canada, the USA, the United Kingdom, Germany, Ireland, 
India and Japan. 

Through the seven rounds of the program, around 155 Egyptian companies managed to get cash rebate of approximately 
230 million Egyptian pounds. Total exports value of Egyptian companies, joining the program, amounted to about 4.7 
billion Egyptian pounds. 

Export-IT Rebate program was turned, during 2017, into a paperless program, where companies were able to apply 
via the program software application and submit their documents signed electronically using the e-signature token. 
More than 130 Egyptian companies obtained the e-signature certificates.

A detailed comparative analysis was concluded covering global ICT exports development strategies. Moreover, a 
detailed desk and international market research covering ICT market indicators was conducted with the aim of 
identifying market opportunities and demands, highlighting Egypt’s competitive advantage as a sourcing destination. 
This is in addition to capabilities of companies operating in the country and Egyptian ICT exports in general including, 
among others, type of services, target markets and market penetration business models.
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DXC Technology

After the joint forces of both HPe and CSC forming the technology leader DXC, a foreseeable choice was identified, 
preferring Egypt as the optimum destination to further expand its operations. Favoring Egypt’s renowned skillset, DXC 
offshores high complex services to the EMEA region. 

Infor

Infor is an enterprise software provider and strategic technology partner for more than 90,000 organizations 
worldwide. Infor software is purpose-built for specific industries, providing complete suites that are designed to 
support progress—for individuals, businesses and across networks. Expanding its global footprint, Infor acquired the 
indigenous Egyptian company “Accentia” to serve the India, Middle East and Africa (IMEA) region. Regarding Egypt 
as an optimum offshoring destination, Infor will serve most of its Information Technology Outsourcing (ITO) related 
functions from the country.

Jumia

In 2012, Jumia Group embarked on its journey as the leading Internet group in Africa. Empowered, currently, by more 
than 3,000 employees operating in 23 different countries across Africa, Jumia Egypt shall serve as a regional technical 
hub to connect people and provide them with a solution to their daily needs.

Mondia Media

Mondia Media— an industry leader in content and entertainment services for global telecom operators and media 
companies— selected Egypt as its biggest main R&D center. The German company specializes in content aggregation, 
full entertainment solutions, telecommunication services, music streaming, curated music playlists, mobile gaming 
and value-added services. Egypt’s R&D center provides software development and maintenance services, key account 
management and sales operations, entertainment services and mobile applications products used worldwide by its 
customers serving the Middle East and Africa (MEA), Latin America (LATAM) and Europe.

Mubasher International

Having established its call center in 2013 to serve the various companies and lines of business within the group, 
Mubasher Group, the financial services leader, has decided to expand its Call Center operations in Egypt, providing a 
range of fin-tech services across several markets in the Middle East region.

Nokia

One of the world’s leaders in technology, Nokia Egypt was handpicked among the conglomerate’s various destinations 
to expand its offshoring activities and become an innovation hub. Inaugurating its Pre-sales Center of Competence 
(CoC) in January 2018, the technology tycoon selected Egypt for its distinguished talent skill-set and financial 
attractiveness features.

Seal Software

US based front-runner, Seal Software— the leading provider of contract discovery and analytics— has recently 
established its global Center of Excellence (CoE) in Egypt. The center will be responsible for the delivery of high-end 
services such as cloud and development services among others. The selection was based on Egypt’s distinguished 
features as a prominent delivery destination, and its government support.

Quad Solutions

Quad Marketing Solutions is an international online marketing and software development firm and a Google Premier 
Partner. Egypt’s center provides services including social media advertising, website design and software development 
and search engine optimization to businesses from Canada, the USA, UAE, Australia, New Zealand and the United 
Kingdom with a certified marketing team of specialists. Quad Solutions Egypt aims at growing more activities, including 
Customer Relationship Management (CRM), automated online reputation management, live chat, video and graphics 
creation and technical support within its expansion plans in Egypt.



Axxcelera

Axxcelera Egypt is a subsidiary of Axxcelera Broadband Wireless in California, USA. Established in Cairo in 2011, 
Axxcelera Egypt seeks to operate a research and development center in the wireless communication domain. Engineers 
and scientists at Axxcelera Egypt developed models and designed innovative algorithms to deal with the unfavorable 
transmission conditions inherent in the wireless communication channel. They also implemented embedded software 
on sophisticated hardware platforms capable of handling the throughput and access requirements of the most 
advanced wireless networks in the 4G and 5G technologies.  

ETISAL International 

Founded in 2003, ETISAL International is a leading BPO and Contact Center provider in the Middle East Region. ETISAL 
International is a COPC and ISO certified company providing Contact Center Services, BPO Services, ITO Services, 
HRO Services and Fixed Assets Tracking Services. ETISAL International Egypt, now, has a capacity of about 1,800 
contact center seats, serving more than 50 clients and utilizing an average of 3000 multi-lingual contact center 
representatives. In 2017, ETISAL Egypt successfully partnered with two multinational mobile phone manufacturers and 
one multinational leading e-commerce company, all operating from ETISAL International premises utilizing its various 
outsourcing services.
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Retention and Growth of Existing Investors 

Existing investors operating in the BPM and ITO business verticals experienced sound growth, expanding their 
operations in Egypt, increasing their exports to various destinations covering Europe, North America, the Middle East 
and Africa and expanding their workforce. Several services are planned to be exported from Egypt including call center 
services, technical support as well as software testing. In addition to the below mentioned investors, there are other 
investors operating in Egypt and providing different services such as Vodafone International Services and Ahli Bank 
of Kuwait.   

Aria Systems                                                                                                             

Aria Systems is an innovative developer of comprehensive Enterprise Resource Planning (ERP) software specifically 
designed for the apparel, accessories, footwear, home furnishings and textiles industries.  Aria is dedicated to providing 
the most reliable solutions with expert support for streamlining and automating mission-critical business processes. 

Convergys

Convergys is the world leader in customer experience outsourcing. It infuses innovation, insights and operational 
excellence across 150+ locations in 33 countries with over 130,000 employees, including two sites in Egypt. During 
2017, Convergys Egypt doubled its multilingual workforce and now employs over 2,000 people in the 6th of October 
City, where it has been operating since 2008. It now delivers customer service, technical support and sales programs for 
global brands that include online travel operators, e-retailers, consumer electronics, software, media and technology 
providers.

DELL EMC Egypt 

DELL EMC Egypt Center of Excellence started its operations in 2009 with a vision to achieve recognized market 
leadership through innovation and quality driven by people. The center has become a platform for quality, knowledge 
and innovation. It grew from 850 team members in the beginning of 2017 to more than 1000 IT professionals, with an 
even stronger growth outlook of more than 200 additional team members in 2018. It was able to expand its services 
portfolio to 24x7 coverage and 14 languages to include several services. In 2017, six new teams were introduced 
including two new development teams; one of them is specialized in IoT and analytics, and other teams in other 
specializations. 

Henkel 

Egypt was selected in 2013 to accommodate Henkel-Shared Service Center (SSC) in Cairo serving the Middle East, 
Africa region in many different business processes, and offering Egyptian young talents job opportunities as well as 
regional exposure. SSC Cairo proved to be a center with a track record performance, of high potential and talent pool 
of Egyptian calibers. Egypt was chosen to host the Global IT Hub to support Henkel digitalization strategy. Henkel SSC 
Cairo is continuing to develop its business on a sustainable basis and has plans to double in size till 2020. 

IBM 

Global cloud platform and cognitive solutions company IBM has continually evolved over the past century to remain at the 
forefront of technological innovation. Through more than 60 years in Egypt, IBM worked side by side with the Egyptian 
Government in most of the projects of national importance and through several initiatives that help the economy and support 
the government’s national plans. IBM established six IBM centers in Egypt that serve almost the entire globe, including  
Cairo Technology Development Center (TDC), IBM Client Innovation Center (CIC), MEA Digital Sales Center in Cairo, 
Global Process Services center (GPS), Global Competency Center (GCC) for Hardware, and Global Competency center 
(GCC) for Software.
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IDC

IDC is the premier global provider of market intelligence and advisory services, organizing events for the IT, 
telecommunications and consumer technology markets across 50 countries. Since its establishment in 2016, IDC Egypt 
has been committed to offering well-grounded expertise to help IT professionals and the investment community 
make fact-based technology decisions to achieve their key business objectives. During 2017, IDC Egypt expanded its 
operations as a research and consulting hub serving Egypt and the wider Middle East and Africa region, as well as the 
Central and Eastern Europe. 

Nestle

Nestle Business Services in Cairo (NBS Cairo) provided its services for the Middle East and North East Africa for the 
past six years. In 2016, it began exponential expansion of scope through doubling in size from almost 100 employees 
in 2016 to almost 200 employees in 2017 and expanding geographically to serve two more regions (Turkey and 
Morocco). With this expansion, NBS Cairo launched several projects to enhance the services provided to its customers. 

Microsoft

In 2017, Microsoft Egypt implemented several projects with its partners and customers—under the strategic agreement 
signed with the Egyptian government, represented by MCIT— to drive positive impact and economic growth in the 
country, including a number of entities such as the General Authority for Investment (GAFI), the Central Agency for 
Public Mobilization and Statistics (CAPMAS), the Egyptian Radio & Television Union (ERTU), the Ministry of Health 
Hospitals (availability solution for ICU beds), Al Amiria Printing House and the Ministry of Social Solidarity. The projects 
with these key customers improved business operations, growth and productivity – key areas of digital transformation 
within Egypt.

NTG Clarity Networks                                                                                                                                    

NTG Clarity is a leading IT services and solutions provider in Canada and the Middle East, enabling enterprises to 
maintain their competitive edge in today’s dynamic and volatile market. The main areas of focus are commercial 
off-the-shelf products; serving multitude of industries covering Enterprise Management Solutions via its flagship 
StageEM™ Enterprise Management, NTS-Billing, NTS-Inventory Management and Control, NTS-Workflow Management 
and NTS-Partner Relationship Management. 

Otlob

Launched in 1999 as a first transnational online shopping and food delivery service in the Middle East, Otlob was 
acquired by Foodpanda in 2015. The exponential growth drew the attention of Delivery Hero, the German global 
food delivery giant, to the great potentials in the region which led to the acquisition that took place in December 
2016. In 2017, Delivery Hero officially entered the German IPO taking the company and its subsidiaries to a new level 
in investment. After Delivery Hero acquisition, Egypt’s office became the regional office for the Middle East in which 
eight countries operating in different functions such as HR, finance, operations, customer care, IT, sales and marketing. 

QIQ Qcentris Intelligent Quality 

Qcentris is a Swiss-based consulting company specialized in software testing, quality and change management. 
QcentrisTest Centers are in Zurich, Görliz, Munich, Hamburg, Cologne, Vienna and Cairo. Founded in Cairo in 2011, the 
group consists, now, of over 240 employees and consultants. They offer services in a wide spectrum of industries, 
including mainly banking, financial services, insurance, telecommunications and embedded systems. 

Schneider Electric

Schneider Electric Cairo Hub witnessed great success during 2017. It reached 70 % of net satisfaction score—thus 
exceeding Schneider Electric’s global benchmark— and increased its capacity by 20% new hires. It also provided its 
teams with 2,000 hours of various trainings, which led to expanding its operations with new scope of services to the 
Gulf region, overseeing new potential scopes in 2018 from the rest of the regions. 

SQS

In addition to SQS main business of independent Quality Assurance and Software Testing, 2017 witnessed important 
growth in SQS portfolio to include Management Consulting and Business Agility. SQS Business Agility services assist 
its customers in accelerating digital transformation and gaining a competitive advantage through launching business-
ready software quickly.  As the main offshore destination for SQS European customers, SQS Egypt is at the heart of the 
company’s end-to-end quality offering.
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SYKES 

Sykes is a global leader in providing outsourced customer contact management solutions and services in the Business 
Process Outsourcing (BPO) arena. Headquartered in Tampa, Florida, with customer contact management centers 
throughout the world, SYKES specializes in flexible, high-quality outsourced customer support solutions with an 
emphasis on inbound customer care and technical support. 2017 was a phenomenal year for SYKES Egypt, since it 
witnessed a remarkable progress. In 2017, SYKES maintained the business stability due to the geo-economic factors 
that keep the Call Center industry in Egypt at its best performances and practices.  

Sutherland Global Services

Since its inauguration in 2010, Sutherland Egypt has grown substantially. Currently, Sutherland is operating three 
major accounts which are du, Bell Canada and Schlumberger (SLB). In 2017, Sutherland Academy was inaugurated 
in Borg El-Arab Technology Park, in cooperation with ITIDA. The Academy trained two English waves and two French 
waves with a total of 200 candidates, at a hiring level of more than 70%. In addition, two trainers were moved to 
Bulgaria and participated in launching one of the accounts there.

Teleperformance

Teleperformance is operating in 25+ languages, serving 100+ countries for 40+ client operations across all business 
verticals, with an expansion speed of three new operations sites in Egypt and UAE. Teleperformance Egypt is the 
strongest pillar of the outsourcing industry in MEA region, and a targeted partner for global leading brands. Since 
launched in 2007, Teleperformance Egypt empowered more than 4,200 knowledgeable employees and industry 
professionals to achieve a revenue of 39 million € in 2017 with a growth rate of 95% vs. 2016. 

Uber

Uber has been operating in Egypt since 2014, evolving to become one of the fastest growing globally. In 2017, Uber 
created over 150K job opportunities, becoming the largest economic contributor in Egypt. In addition to serving four 
million riders, Uber opened its Centre of Excellence (CoE) in Maadi, Cairo, with a $20 million direct investment. 

Valeo

Valeo is an automotive supplier, partner to all automakers worldwide. Valeo proposes innovative products and systems 
that contribute to the reduction of CO2 emissions and to the development of intuitive driving. Valeo-Egypt evolved 
to become the biggest software development and R&D center for Egypt and for Valeo worldwide. In 2017, Valeo 
employed an additional 500 software engineers, making its total engineering workforce 1,500 employees in 2017.



Egypt Outsourcing Destination Guide

The German Outsourcing Association, in collaboration with ITIDA, published its Outsourcing 
Destination Guide on Egypt in 2017. The Guide provides an overview on the industry and 
features success stories of industry leaders operating from Egypt, including IBM, Microsoft 
and Dell EMC among others, as well as profiles of a number of local companies. The 
Association considers Egypt as one of the most attractive destinations for IT and business 
process services globally. Organizing the 4th ITO&BPO Germany Forum in April in Berlin, 
the Association featured the Guide within the Forum’s activities and promoted it within its 
network, especially in the DACH region.

ICT Industry Marketing and Outreach

A dynamic Information Technology (IT) industry contributes vigorously to national economic development. The 
government of Egypt was strongly inclined toward the creation of a suitable and competitive climate for ICT promotion 
by means of entering new markets and strengthening business ties with existing ones. The country is now well 
recognized in terms of providing services to regional and global companies. 

During 2017, Egypt has attracted the attention of leading research and consulting firms specialized in the technology 
and business sectors and obtained high recognition in their reports. These include Gartner, IDC, the German Outsourcing 
Association, Oxford Business Group, A. T. Kearney, Capgemini and others. 

Gartner Recognition for Sourcing of Business and IT Services in Egypt

Gartner, Inc.—a leading information technology research and advisory company—cited Egypt, for the second year 
in a row, as a Primary Location for Global Delivery Destinations in Europe, the Middle East and Africa (EMEA) region 
for sourcing of business and IT services in its report entitled “Gartner’s Evaluate Offshore/Nearshore Countries for 
Outsourcing, Shared Services and Captives in EMEA, 2017”. Gartner classified EMEA countries into three key categories; 
namely, “primary locations” which encompassed destinations with high-level of interest from enterprise buyers, 
“contenders” involving countries offering viable options for offshore/nearshore consideration with proportionally 
lesser interest from buyers, while “mature developed markets” described well-established domestic business and 
IT services markets for on-shore delivery with high cost options. Egypt is the only country in the MENA region to be 
classified as Primary Location.

The report stated that Egypt’s attractiveness as an outsourcing location stems from a combination of the availability 
of talent pools, a geographic location convenient to EMEA operations and strong English language skills. It also 
highlighted that Egypt’s continued growth is driven by the substantial numbers of graduates that Egypt produces 
each year, technology and business parks in all major cities, good telecommunications infrastructure, and airline 
connections to Europe.

Capgemini Benchmarking Study on Software Outsourcing

The international consulting firm “Capgemini Consulting” undertook, in 2017, a competitive benchmarking study 
titled “Embedded Software and Software Outsourcing to Egypt”. It analyzed international competitors (India, Poland 
and Bulgaria) and regional ones (Morocco, Turkey and South Africa) based on talent pools, costs, support systems and 
business risks. Capgemini concluded that Egypt is a competitive outsourcing destination for software and embedded 
software outsourcing, since it performs particularly well, compared to regional key competitors. It is also competitive 
on an international level. 

International Cooperation Activities

The Information Technology Industry Development Agency (ITIDA) remained committed, in 2017, to promoting the ICT 
industry through organizing, hosting and participating in a number of conferences and events, held at the national, 
regional and international levels.

A. T. Kearney Global Services Location Index

In 2017, Egypt advanced in the rank of A.T. Kearney Global Services Location Index (GSLI) 2017 and maintained its 
position as top in the Middle East and Africa region. GSLI is published annually by A. T. Kearney, and many companies 
rely on it in their sourcing decisions. The report emphasized Egypt’s large talent pool and cited it as the largest 
qualified labor force outside India. 

IDC-CIO Summit 2017  

Egypt hosted, during May, the third annual International Data Corporation (IDC) Chief Information Officer (CIO) Summit, 
in Cairo, under the auspices of the ICT Minister. The event was part of the series IDC CIO Summits 2017, where similar 
events were held in different countries across the globe, including Austria, Germany, Russia, Saudi Arabia, South Africa 
and the United Arab Emirates. Under the theme “Enabling Dynamic Change for the Digital Era”, the Summit allowed 
CIOs nationwide to learn about the latest trends and technology practices and exchange real-world experiences with 
their peers. Panel discussions were held on the most advanced technologies adopted by institutions, key areas of 
technology investment and elements that would contribute to the success of projects in the digital era.
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Cairo ICT 2017 

President Abdel Fattah el-Sisi inaugurated the 21st Cairo ICT 2017, organized under his auspices, in December, at Egypt 
Convention Center, in New Cairo. Cairo ICT is one of the major events in the Middle East and North Africa region. The 
Conference brings together global industry leaders, experts, investors, chief executive officers and senior leaders of 
major companies in the ICT field and the Exhibition hosts more than 400 international and local companies in the 
various technology sectors.

Many agreements were signed during Cairo ICT 2017, and many 
projects were inaugurated during the Conference. On the sideline of 
the Conference, a number of side events were held, including the 
third Defense, Security and Public Safety Technologies Fair and Forum 
(DSS), which proved to be successful in its first and second rounds 
last year, covering technologies pertaining to defense, homeland 
security, airport security, private security and public safety fields. 
The second side event was the fourth e-Payment and Innovative 
Financial Inclusion Expo and Forum (PAFIX), held in cooperation with 
the banking sector, a number of government entities, fixed-line 
and mobile operators, integrated solutions companies and financial 
services providers. PAFIX follows the State’s interest in e-payment 
system and the transition to a non-cash society. The third Smart 
Communities Exhibition and Forum was another side event that 
showcased cutting-edge technologies, real-world solutions and 
proven strategies taken up or need to be taken up by real estate 
developers and government bodies who seek to build sustainable 
cities. Specialized visitors had an opportunity to see, hear and 
experience the next wave of innovative, integrated technologies 
that are already helping communities become more connected and 
sustainable.

A cooperation agreement was signed, during the Conference, 
between ITIDA and the Suez Canal Authority (SCA) to provide electronic 
signature, training and application support services through ITIDA 
E-Signature Competence Center. Through the agreement, the Center 
is to provide technical support services, deploy the information 
security program and train SCA information systems staff on how to 
use the program. 
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GITEX Technology Week
Egypt, represented by ITIDA, took part in GITEX Technology Week, edition 37, held in October in Dubai, UAE. The 
Crown Prince of Dubai, Sheikh Hamdan bin Mohammed bin Rashid Al Maktoum, inaugurated the event and visited 
the Egyptian pavilion. GITEX brought together the most innovative, exciting and ambitious tech start-ups to showcase 
their ideas to an audience of hand-picked international investors.

ITIDA supported the participation of local ICT companies at GITEX for the twelfth year with 20 companies exhibiting 
under the newly branded Egyptian pavilion “Time for Egypt” at Sheikh Saeed Hall. “Time for Egypt” is the new brand 
which underscores the efforts exerted and the newly adopted approaches in the outsourcing industry and the ICT 
sector. ITIDA, also, fostered the participation of six local start-ups for the second year at GITEX Future Stars, the Middle 
East and Africa’s largest startup confluence of global tech entrepreneurs and start-up businesses. The participation of 
these small businesses allowed them to network with reputable organizations and governments.

The exhibiting companies are specialized in contact centers, software development, Enterprise Resource Planning (ERP), 
Customer Relationship Management (CRM), cloud computing, systems integration, Radio-frequency Identification 
(RFID) solutions, smart tourism solutions and Point of Sale (POS) software.

Deloitte Shared Services, GBS & BPO Conference 2017

Egypt, represented by ITIDA, participated in Deloitte Shared Services, GBS & BPO Conference 2017, held during 
November, in Vienna, Austria. The event is now widely recognized as the biggest and highest quality shared services 
conference in Europe and offers the best opportunities in the field. The event gathered 1200+ delegates representing 
CFOs, financial controllers, shared services heads, global business service leaders, BPO contract managers, CIOs, global 
process owners and HR leaders. 

ITIDA showcased Egypt’s capabilities in outsourcing business, with special focus on Egypt’s competitive advantages, 
compared to other exhibiting competing countries like Hungary, Czech Republic, North Ireland and Lithuania. The 
event also provided a good opportunity to interact with Deloitte consultants and analysts and get the latest updates 
on the development of the ICT industry in Egypt.

Gartner Symposium/ITxpo 2017
Egypt, represented by ITIDA, participated in Gartner 
Symposium/ITxpo 2017, held during November, in 
Barcelona, Spain. Gartner Symposium 2017 gathered 
6000+ CIOs and senior IT professionals. Egypt’s participation 
was within the framework of strengthening the country’s 
position in the IT field via exchanging experiences and 
attracting Foreign Direct Investment (FDI).

ITIDA showcased Egypt’s capabilities in outsourcing 
business, referring to the most prominent reports—
issued by international research firms— that hailed 
Egypt’s position in outsourcing business. It also 
presented the success stories, business models 
and the latest technologies used in this area, 
showcasing the steps taken by Egypt and the 
efforts of the State— represented by MCIT, ITIDA 
and its specialized centers—over the past period, 
which played a role in reaching top ranks in the 
area of outsourcing at the international level. 

The event also provided a good opportunity to 
meet with Gartner’s analysts who were thrilled 
about the progress of the industry.

Gartner Symposium/ITxpo is the world’s IT 
largest and most important gathering of CIOs 
and senior IT executives of major companies and 
global institutions. It aims to identify and explore 
technology and service providers to address 
participants’ specific needs.
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Technology Parks

The government of Egypt developed concerted efforts to 
establish technology parks nationwide, thereby providing a 
productive environment for the progress of the national ICT 
industry and boosting Egypt’s reputation as a provider of 
world-class ICT and outsourcing services.

Technology parks endorse national growth in ICT-related fields 
while offering a number of benefits to member companies 
and organizations. These benefits include access to shared 
resources, such as uninterruptible power supply, high-speed 
telecommunications connections, security, management 
offices, convention facilities, parking, retail outlets and 
sports facilities. In addition to reducing overheads for hosted 
companies, these parks foster links between industry and 
academia and provide an ideal environment for incubation 
centers. Technology parks are effective instruments in 
the transfer of technology, the creation and attraction of 
companies with high added value, and the encouragement 
of innovation with the intent of creating high technology 
economic development and advancing knowledge.

 Parks 

Silicon Waha—a leading joint stock company— was founded in May 2016 with the aim of creating a series of specialized 
business and eco-friendly technology parks (   Parks) across 2nd tier cities in Egyptian governorates. The Company 
is committed to providing the essential elements necessary for the dissemination of technology in businesses, and to 
encouraging the development of talent pools across various industries. Silicon Waha’s business model provides a good 
environment to serve the ICT industry in Egypt through integrated services for entrepreneurs, start-ups, small and medium 
sized enterprises and local and international companies. The model encompasses companies of electronics designing and 
manufacturing and their outlets; and promotes regional and international commercial, research and educational relations 
with NGOs, universities, research centers and tech industrial companies through innovation clusters, providing a typical 
setting for technology incubators. Its vision is to reach out for Egypt’s talented youth and provide an ecosystem that enables 
them to create value through the transformation of innovation and technological advancements for Egypt’s welfare.

Silicon Waha main stakeholders are MCIT, ITIDA, the New Urban Communities Authority (NUCA) and Post for Investment 
company.

The project targets establishing technology parks; a number of technology parks were already established, including Borg 
El-Arab and New Assiut technology parks which were inaugurated in 2016. 

President Abdel Fattah el-Sisi inaugurated the first phase of two technology parks; namely, Beni Suef and Sadat City 
technology parks, during the 21st Cairo ICT 2017, held in December. The first phase included establishing buildings for 
companies, citizens’ services centers and outsourcing and training buildings.  
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Established on an area of 303,000 square meters, Maadi Technology Park is a technology hub that offers the latest 
Outsourcing and Offshore technologies and contributes to making Egypt one of the world’s emerging destinations 
in the O&O industry. In 2017, Maadi Technology Park offered a new parking facility to its tenants with complete 
renovation to its squares and traffic circulation and signage to facilitate reaching the facilities and services of the Park. 
Three buildings in Maadi Technology Park are to be developed, in cooperation with a leading investment company, 
to offer new services and new office spaces. The three buildings will include sourcing spaces, government services-
centers, office spaces for Small and Medium Enterprises (SMEs) in addition to other facilities.

Smart Villages 

Founded in 2001 as a Public-Private-Partnership (PPP) investment, Smart Village Development and Management 
(SVC) Company seeks to establish and manage a branded chain of technology clusters and business parks. 

Currently, SVC is managing and developing two projects in west and east Cairo. The first Smart Village in 
Egypt was established in west Cairo, in the Sixth of October city, as SVC first project, accommodating local 
and multinational companies, government and financial authorities, educational institutions and research 
and development centers. Facilitating networking among individuals and establishing links between clusters’ 
members, the Smart Village consolidates 50,000+ professionals, 24/7 operating call centers and 165+ 
multinational and national companies. This is in addition to 10 governmental organizations and 10 foreign and 
local training, research and development labs, as well as 30 buildings under development. 

SVC second project was launched in east Cairo. In May, SVC signed the final contract for constructing a new smart 
village in east Cairo. The project is to be developed as an integrated community on an area of 1,200 feddans. 

In July, the Arab Academy for Science, Technology and Maritime Transport (AASTMT) signed the final contract 
with SVC, for establishing a permanent headquarters for AASTM. 

In October, SVC launched Smart Village community projects to serve the business community inside the 
business park. The projects include new buildings, retail areas, new club operators, an eco-friendly internal 
transportations system and a full digital hub.

In 2017, the first Egyptian-made smart phone “Sico” was produced, with 45% of its components manufactured locally. 
The factory that produces these smart phones was officially opened during Cairo ICT 2017, upon a partnership and 
cooperation agreement signed, in 2017, between Silicon Waha and SICO Technology, to establish the first advanced 
electronics factory for manufacturing mobile phones, tablets and tracking devices in New Assiut Technology Park 
over 4500sqm. The factory aims to produce 1.5 million units annually, seeking to export and distribute 40% of its 
production to the Middle East and Africa. The factory created more than new 500 jobs for engineers, technicians and 
others. In addition, an electronics manufacturing cluster in New Assiut Technology Park was inaugurated by President 
Abdel Fattah el-Sisi, during Cairo ICT 2017.

Other technology parks in new cities, including the Knowledge City in the new Administrative Capital, are currently 
underway, in line with MCIT plan.

Two innovation clusters were launched, during April and October, in Borg El-Arab and New Assiut technology parks. 
The launch is within the first phase of the iCluster Initiative (iCi), which aims to establish two innovation clusters, in 
Alexandria and Assiut. The clusters will foster technological and economic development, pave the way for creative 
ideas and successful companies and create employment opportunities, each in its geographical scope.

Aiming to establish a cluster of big data centers in Borg El-Arab Technology Park, Silicon Waha signed a Memorandum 
of Understanding (MoU), during March, with NxtVn. The Cluster will be established on an area of 60,000 square 
meters, and a joint stock company will be set up to establish the infrastructure and develop clusters of data centers, 
aiming to link between data transmission and Internet service providers of major international companies and content 
service providers locally and internationally.

Cooperating with Schneider Electric, ITIDA signed, in April, an MoU with Schneider Electric Egypt and North East Africa 
to establish and equip an engineering laboratory in Borg El-Arab Technology Park, as part of a strategic partnership 
plan between the two sides to train and qualify human calibers on the latest applications and technological solutions.

With regard to promoting education, training and research, Silicon Waha signed an agreement, in July, with Egypt 
Japan University of Science and Technology (EJUST), to avail a space of 1000 sqm for EJUST in Borg El-Arab Technology 
Park to deliver its undergraduate program for the first intake 2017/2018.

142

143



Egypt Makes Electronics Initiative

President Abdel Fattah el-Sisi launched, during Cairo ICT 2016, “Egypt Makes Electronics (EME)” initiative, aiming to 
make the electronics industry one of the key props for the growth of the Egyptian economy, and the main contributor 
to doubling Egyptian exports. This, in turn, will help reduce imports of electronic and electrical appliances coming 
into the domestic market, and provide hundreds of thousands of jobs for researchers, engineers, skilled technicians 
and workers. EME works through two platforms of action, the first of which is the design and development of 
electronic systems and Integrated Circuit (IC) components with high added value, and the second is the labor-intensive 
manufacturing of electronic systems. EME aims to stimulate investments to develop and manufacture promising 
electronic products, in addition to leveraging the related feeding industries. The primary promising products are 
mobile phones, tablets, GPS tracking devices, LED lighting, smart meters, LED displays, solar energy systems, IoT 
and smart solutions and industrial electronics devices. It endeavors to build capacity of human resources to fulfill the 
electronics industry needs covering design and manufacturing, encourage exports, empower research, development 
and innovation in electronics and brand Egypt as the leading regional electronics hub for innovative electronic designs 
and factory for electronic systems. 

EME adopts nine programs designed for developing the electronics industry in Egypt, including the “Direct Investment 
in Electronics Clusters” program, “Investment Attraction in Technology Parks” program, “Funding Innovative Design and 
Empowerment” program, “Funding Domestic Design Development and Manufacturing” program, “Design Enterprises 
Development” program, “Product Testing and Certification” program, “Capacity Building Including Professional and 
Vocational Training” program, “Enterprise Customize Training” program and “Policies, Regulations and Promotion” 
program.  

In January 2017, ITIDA, organized a workshop, attended by more than 80 representatives of foreign and local 
companies, to present the national strategy of developing the electronics industry “EME initiative” and showcase the 
offered accelerators and incentive programs and packages, in coordination with and under the supervision of MCIT. 
During the workshop, the EME e-portal: www.MakeElectronics.eg was showcased.

Electronics industrial clusters are currently being established within the framework of EME initiative to fulfill the 
needs of the leading edge of advanced electronics manufacturing and related feeding industries in Sadat and Beni 
Suef Technology Parks. In July, ITIDA and Silicon Waha signed an agreement, under which two industrial clusters and 
electronics quality certification centers will be established in the two technology parks of Sadat City and Beni Suef. 
These clusters will be ready to host the manufacturing facilities for advanced electronics by June 2018. 

Electronics Innovation labs are currently being established within the framework of EME initiative. The labs are technical 
prototyping and characterization platforms for innovation and invention, providing stimulus for local entrepreneurship, 
startups and Small and Medium Enterprises (SMEs). The labs aim to leverage the whole value chain from design to 
final product. The Electronics Innovation Labs consist of three divisions complementing each other. The first one is the 
IoT and smart solutions development lab —4G-enabled— to innovate platforms and applications in several sectors. 
The second is the Fablab which comprises of off-the-shelf, industrial grade fabrication and electronics tools for rapid 
prototyping for product mockup —metal or plastic, molds, die-casting and even pilot production using different 
materials. The Third is the multi-layer Printed Circuits Boards (PCB) line for on-site prototype of PCB fabrication and 
assembly. The project will be completed by June 2018.
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Industry Enabling Environment 

The role of governments regarding ICT policies and regulation, infrastructure investment and a range of related issues 
has an important impact in accessing these digital platforms and services. Fostering an enabling environment for 
development is of high significance for the Ministry of Communications and Information Technology (MCIT). To set 
the foundation for a vibrant ICT industry enabling environment, Egypt is deploying an advanced secure infrastructure; 
enacting the laws and regulations to advance ICT market development; promoting tools that enable businesses to 
best use ICT; and driving demand for innovative applications and services.

 Intellectual Property Rights

The proper protection of Intellectual Property Rights (IPR) plays a key role in fostering substantial investment in 
creativity and innovation and, in turn, leads to growth and increased competitiveness of the country’s IT industry. 
The government of Egypt recognized the significance of protecting IPR and established the Intellectual Property 
Rights Office after the introduction of a new Intellectual Property Law in 2002, thereby reinforcing changes and 
administering a national copyright system. The Office works together with national and international organizations to 
raise IPR awareness.

The Intellectual Property Office seeks to enhance the protection level of 
companies involved in information technology. It also endeavors to increase 
the public awareness of IPR and means to integrate it in small and medium 
enterprises, thereby achieving profitable economic results. Moreover, the Office 
offers training for law enforcement officials with the aim to improve the legal 
and legislative environment of intellectual property. 

During 2017, the IPR office was cooperating and coordinating with all parties 
concerned with the protection of intellectual property rights at the local, 
regional and international levels. In 2017, the office issued 392 licenses for 
software companies, Internet cafes and PlayStation stores, and registered 
277 ICT intellectual products. This in addition to providing technical support to 
economic courts through providing reports of technical expertise for lawsuits 
addressing violation of IPRs. 

Furthermore, the office was organizing seminars, workshops and training 
courses, in cooperation with the different concerned parties, judges, prosecutors, 
police officers and private sectors. The office held 77 sessions, providing training 
for 1995 persons, on the application of intellectual property law in the field of 
software and databases.
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Sutherland Academy

In 2017, Sutherland Academy was inaugurated, established 
by ITIDA in cooperation with Sutherland Global Services Inc., 
in Borg El-Arab Technology Park. Through this Academy, ITIDA 
seeks to support the development of the ICT/Information 
Technology Enabled Services sector, being part of Egypt’s 
outsourcing strategy that aims to collaborate with foreign 
investors and local companies working in the ICT sector as 
well as academic and training providers, in a unique Public 
Private Partnership (PPP) approach.

The Training Academy was initiated with the ultimate objective 
of fulfilling the growing need in Egypt and narrowing the 
skill gap between supply and industry demands in addition 
to meeting the specific needs of international companies 
operating in Egypt according to their own curricula and areas 
of specialization.

During 2017, Sutherland Global Services Inc. trained 200 
Egyptian applicants on language, sales and customer services 
skills, where 70% + of total trainees were employed.

ITIDA/ Systel Certificate 

Launched in 2014 under a Memorandum of 
Understanding (MoU) signed between ITIDA and 
Systel Telecom, the “ITIDA/ Systel Certificate” 
training program provides training to learners on 
the latest Motorola communication devices through 
specialized laboratories. ITIDA added a number 
of tracks in business including communication, 
presentation and job search skills, as well as other 
basic skills. Since its inception till end of 2017, the 
program provided training to around 670 learners. In 
2017, a number of 90 students were trained on the 
latest Motorola communication devices in addition 
to soft skills.

ICT Industry Capacity Building

MCIT understands that promoting ICT industry capacity building is a central part for the advancement of Egypt’s national 
economy and, therefore, developed a number of programs and initiatives to cultivate skills of university students 
and employees of the industry. ITIDA is keen on building the capacity of Egyptian IT companies and attract and serve 
multinational IT companies; it offers programs on skills development for individuals and programs on performance 
enhancement for enterprises in the area of capacity building. 

National Competency Framework Program

ITIDA in collaboration with the International Finance Corporation (IFC) announced, in 2016, Egypt’s first ICT-National 
Competency Framework (NCF) to meet the ICT Industry’s need for a sustainable supply of skilled talent; therefore, 
fulfilling industries’ growth potential and enhancing employability of the Egyptian workforce. The NCF was designed 
through global consultants, following a thorough study of the current worldwide frameworks. It is completely aligned 
with the needs and aspirations of the ICT sector in Egypt. The NCF comprises entry level roles in the ICT sector, with 
detailed qualification packs encompassing technical and behavioral skills being defined and career paths that cover ICT 
clusters (ITO/BPO/Telecom/Electronics). The framework of the initiative—which includes areas related to Persons with 
Disabilities (PwDs)—aims to boost employment opportunities within the sector.

The NCF is within the Education for Employment (E4E) initiative of IFC. The E4E ICT is also in line with the Egyptian 
government’s aim to develop the country’s ICT industry, increase its global competitiveness and spur economic growth.

During 2017, ITIDA led the Pilot Adoption Implementation Phase, in which, adoption activities across all stakeholder 
groups— including academia, corporate, training partners and assessment partners—were initiated at a smaller scale to 
assess the feasibility of adoption and provide ITIDA NCF Unit with hands-on experience in executing adoption activities. 
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Information Technology Academia Collaboration 

The Information Technology Academia Collaboration (ITAC) was launched in 2006 as an initiative 
by ITIDA. ITAC mission is to bring value to the Egyptian ICT Industry by fostering collaboration 
between industry and academia with the aim to develop R&D based innovative products and 
services that place Egyptian ICT companies in a leading position in the ICT market, both locally 
and internationally. The Program connects scientific research with the industry for the benefit 
of both parties and maximizes the country’s gross national income. It also endorses patent 
registration of products and services, thereby enhancing competitiveness. ITAC encourages 
graduation projects and funds three categories of Collaborative Funded Projects (CFPs): Product 
Development Projects (PDP), Advanced Research Projects (ARP) and Preliminary Research 
Projects (PRP). Moreover, ITAC supports graduation projects of engineering and computer 
science students through the ITAC Graduation Project Support (GPS) program.

Since its inception in 2006, ITAC funded around 130 research projects carried out in cooperation 
with 18 universities and 75 companies, resulting in a number of success stories, bringing about 
Egyptian technological products and solutions in various international markets such as the USA 
and Japan.

In May, a number of eight out of 31 research projects— conducted jointly by ICT companies and 
research entities, and submitted for ITAC Program rounds 19, 20 and 21— won ITAC funding. 
Among the winner projects—submitted by six universities and four companies—was the project 
of analyzing points of views and identifying positive and negative opinions of Arabic blogs on 
specific subjects or products via using Artificial Intelligence (AI), Arabic language processing 
and automated learning. Another winner project was for classifying voice calls using big data 
in call centers, aiming to improve the quality of customer service. 

ITIDA signed, in December, a number of contracts to fund three research projects jointly 
conducted by a number of ICT companies, Cairo University, Port Said University and Zewail 
City of Science and Technology, within ITAC program round 22. Among the winner projects 
was an advanced research project in the field of medical engineering, in collaboration with 
a research team from the Systems and Biomedical Engineering Department (SBME), Faculty 
of Engineering, Cairo University and DilenyTech. The project aims to design a technique to 
measure the flexibility of body tissues without surgery, which helps in diagnosing tumors better 
and faster, especially breast tumors. Another winner project was for designing an innovative 
technology solution (Electrokinetic Based Microfluidic Platform) that uses an electric field to 
extract the DNA properties faster than the solutions available in the laboratories and at a 
competitive cost.



Third Africa and Middle East Conference on Software Engineering 

SECC, in cooperation with the Association for Computing Machinery (ACM), organized, in December, the third Africa 
and Middle East Conference on Software Engineering (AMECSE), under the theme “Software Innovation for Smart 
Knowledge Cities”. AMECSE 2017 aimed at leveraging the power of knowledge, the wide spectrum of modern 
software methods and technologies and innovation to realize the ecosystem of the smart knowledge cities. AMECSE 
2017, specifically, promoted the contributions that focused on the deployment of the latest innovations in software 
engineering methods, technologies, practices and processes needed for developing smart knowledge cities.

AMECSE is a series of conferences started in 2014 as the first forum in the region for practitioners and researchers to 
present and share the most recent innovations, trends, experiences and concerns in the field of software engineering. 
Every edition of AMECSE fosters a theme that is deemed important for tackling pressing challenges in our region. 

YOUR CAPABILITY COUNTS SYMPOSIUM

SECC organized, during October, “Your Capability Counts Symposium”, in Cairo, under the patronage of the ICT Minister. 
The event was attended by 195 professionals from 90 companies, aiming to meet the growing business demands of 
the software industry in education, government services and financial services by integrating information technology 
into the strategies of these sectors.

The Symposium discussed several relevant topics, including identifying software global trends and status of Egyptian 
market, enabling business growth using multi-models, and using enterprise architecture as a business transformation 
tool.

The Software Engineering Competence Center

The Software Engineering Competence Center (SECC) is an Egyptian leading ICT organization in promoting the 
quality, efficiency and level of innovation of ICT companies. The Center spares no effort in promoting the global 
competitiveness of ICT companies and boosts the development of software industry by providing training, assessment, 
consultation and certification. SECC dynamically works on advancing its training services on software engineering and 
IT service management. Its staff possesses technical expertise and qualifications in many areas including International 
Software Testing Qualifications Board (ISTQB) Certified Advanced Software Testing, ITIL, Six Sigma, CMMI and Software 
Engineering Institute (SEI) certification.
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Provision of Technical Support 

SECC cooperated with the National Competence Framework (NCF) Initiative team through providing technical support 
in the adoption of the NCF within the ICT Industry. SECC role covered the consultation and assessment services for the 
adoption of the Initiative by the companies. The NCF is, jointly, developed by the Information Technology Industry 
Development Agency (ITIDA) and the International Finance Cooperation (IFC). It aims to develop a sustainable 
approach to enhance the employability of Egyptian ICT talent pool and upgrade the quality of training and education 
through establishing industry-led skills and competencies framework for adoption by ICT companies and training 
public and private educational institutes.

ICT Companies Certification

In 2017, SECC examined and certified more than 2,000 professionals in specialized technologies including ISTQB, ITIL, 
Six Sigma and Agile Software Development. SECC trained more than 1,500 professionals on technologies of software 
engineering and IT service management domains. 

Capability Maturity Model Integration 

The Capability Maturity Model Integration (CMMI) is a process improvement approach that provides organizations with 
essential elements of effective processes that ultimately improve their performance. CMMI can be used to guide process 
improvement in a project, a division or an entire organization. It helps integrate traditionally separate organizational 
functions, set process improvement goals and priorities, provide guidance for software (SW) development quality 
processes and deliver a point of reference for appraising current processes.

In 2017, the Capability Maturity Model Integration (CMMI) Institute proudly recognized SECC for 10 Years of 
Partnership in Improving the State of the Practice Worldwide. During the 10 years, SECC conducted 110+ Standard 
CMMI Appraisal Method for Process Improvement (SCAMPIs) and appraised 74 companies in Egypt, KSA, Syria, Kuwait, 
UAE and China to reach different CMMI® maturity levels for services and development. In 2017, CMMI® appraised six 
companies which included five Egyptian companies and a Chinese one.

Software Process Improvement for Small and Medium Enterprises Program

SECC launched, during 2017, the 13th round of Software Process Improvement (SPI) for Small and Medium Enterprises 
Program. The program aims at helping Egyptian IT companies to achieve maturity and business success through 
improving software development and service delivery processes at low cost, with minimal risk and highest flexibility. 

The program is supported by the Software Process Improvement Guide (SPIG), which is an adaptable model of 
excellence in software development and IT service management based on CMMI® maturity level three. SPIG has 
been updated to include innovation management processes. 

Since the program’s launch till end of 2017, more than 160 companies benefited from it, which, in turn, helped many 
of those companies to upgrade to CMMI maturity levels two and three.

Provision of Financial Advice 

SECC cooperated with the Innovation Cluster Initiative (ICI) team through providing financial advice during all the 
initiative’s implementation phases. The ICI is a partnership between universities, private companies, entrepreneurship 
support centers and others, aiming to collaborate in a specific business and geographic areas to produce high-value 
innovations targeting the global markets. SECC assisted the ICI team in clarifying all the financial rules related to 
the implementation of the initiative, and in designing the required financial models. It also provided financial audit 
of expenses and documents submitted to settle the amounts disbursed at the end of each phase, according to the 
approved budget of the cluster. SECC, also, assisted the team in reviewing and amending the budget after each phase 
in accordance with the expenditure and the amounts transferred.
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SECC Portfolio Expansion

In 2017, SECC expanded its portfolio by adding a number of training courses and certification.

ISTQB CTAL- SEC 

It is an Advanced Level Security Tester qualification, targeting people who have already achieved an advanced level 
in their careers in software testing and seek to further develop their expertise in security testing.



Six Sigma Yellow Belt Course

The “Yellow Belt Six Sigma for IT and Software Engineering” 
training program presented an overview about applying 
the Six Sigma DMAIC (Define, Measure, Analyze, Improve, 
Control) methodology to Software Development and IT Service 
Management.

IoT Egypt Forum 

The IoT Egypt Forum was founded by SECC in 2014. The Forum seeks to establish a foundation for the Internet of Things 
(IoT) technologies and applications in Egypt, aiming at solving societal and economical challenges. Egypt IoT Forum 
launched its YouTube Channel to spread the awareness about the IoT technology. The videos introduce different aspects 
about IoT, including its applications, security and architecture.

In May, the first gathering for the IoT Egypt Forum’s members was held at ITIDA premises. During the event, the Forum 
vision, mission and strategy were shared with the Forum’s members. The Forum featured open discussions to share 
experiences and expectations of the Forum’s members. The Forum’s members showed their interest in joining one 
of the three workgroups discussed during the event, including the IoT Regulations’ Requirements for Devices and 
Communication, the IoT Use-Case Scenarios, and the IoT Body of Knowledge (BoK). 

DevOps Fundamentals Workshop

SECC introduced the DevOps Fundamentals workshop, 
aiming to introduce DevOps value from a technical 
and business perspective and identify the building 
blocks of DevOps, how they integrate, and challenges 
associated. 

Global Sourcing Standard Course

The Global Sourcing Standard course aims to introduce 
the key principles of outsourcing practice of the Global 
Sourcing Standard. The course is practical rather than 
theoretical, with participants encouraged to consider 
the relevance of the material to their own roles and to 
consider how they can make a difference to their own 
organization sourcing practices. 
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ICT Innovation 
Information and communication technologies offer many opportunities for innovation. 
Egypt’s government recognizes that the build-up of innovation capacities plays a 
central role in the growth dynamics of successful countries, as well as contributing to 
the economies of nations. In order to prompt the ICT sector advancement, the Ministry 
of Communications and Information Technology (MCIT) is endorsing innovation and 
entrepreneurship in the ICT-related fields. MCIT has taken note of the significance 
of establishing ICT centers of excellence in universities and local and international 
ICT companies. This is in addition to providing financial and marketing support for 
innovators and entrepreneurs. The country is now recognized as a leading regional hub 
for ICT-based innovations and entrepreneurship. 
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Technology Innovation and Entrepreneurship Center 

Established in Smart Village in 2010, the Technology Innovation and Entrepreneurship Center (TIEC) stimulates 
innovation and entrepreneurship in the ICT areas, thus advancing the national economy. The Center promotes Egypt 
as a competitor in the field of global excellent innovations. It is the first center of its kind in Egypt, the second in 
Africa and the fourth in the Middle East and Africa region. TIEC is an accredited member at the European Business and 
Innovation Centers Network (EBN).

Innovation Support

TIEC seeks to advance innovation and entrepreneurship in Egypt’s ICT sector and, therefore, launched a number of 
ambitious programs that target providing education and training to university students and graduates who specialize 
in the ICT areas. To build innovation management competences and empower a local innovation-based culture that can 
create competitive innovative Egyptian products, TIEC delivers capacity building and innovation recognition programs 
for both the academia and the industry.

Innovation Support Programs for Academia and Industry

Collaboration between academia and industry is increasingly a critical component of efficient national innovation 
systems; firms and universities are progressively finding it mutually beneficial to collaborate.  A number of programs 
were carefully designed to provide training in the area of innovation and entrepreneurship to the academia and the 
industry in the areas of ICT.

Ideation Marathon for Egypt Vision 2030

Ideation Marathon aims to help young people learn how to generate ideas and create innovative solutions to a number 
of the greatest problems in Egypt and the world. A group of creative thinking camps and interactive workshops are 
held in different regions throughout Egypt to train young people on how to generate ideas and create innovative 
solutions to real societal challenges considered by Egypt Vision 2030. During the last quarter of 2017, the training 
and competition events were held in three regions: Smart Village, New Assiut Technology Park and Borg Al Arab 
Technology Park. The number of 10 ideation camps was organized, where the teams were competing— using their 
solutions developed to solve the environmental problems according to Egypt Vision 2030. The camps were followed 
by semi-final and final competitions for the selected teams— two or three teams from each camp— to finally select 
the three winners following the judgment criteria.

Mobile Application Launchpad 

The Mobile Application Launch Pad (MAL) program was launched in 2015 with the aim to develop tech startups 
and high-value job opportunities in the country in the field of mobile applications. MAL encourages creativity and 
entrepreneurship among Egyptian youth by equipping them with necessary knowledge. In addition, the MAL program 
holds competitions with cash prizes worth over USD 200k to encourage tech enthusiasts to develop their own 
applications, market them and start their own businesses. Led by TIEC and Google along with other international and 
local educational stakeholders over a two-year period, the MAL Program offers scholarships to 2000 young Egyptians 
to complete a comprehensive three-month course in Android application development over five cohorts: cohorts A, 
B, C, D and E. In March, MCIT— in cooperation with Google—held the graduation ceremony of the last Cohort E, where 
380 developers, specialized in developing mobile Android applications, graduated and earned certification. Graduates 
were encouraged to compete in the Startup and Innovation competitions. In April, the final judging event of the 
Startup and Innovation Competition with its third and last round for the last two cohorts— Cohorts D and E— were 
taken place and five winning teams were selected to win prizes that worth 47,00 USD, funded by Google. The number 
of two candidates was selected from the graduates of MAL program to participate in Google I/O 17* Conference— an 
annual developer conference held by Google in California, featuring technical in-depth sessions focused on building 
web, mobile and enterprise applications— where one of them was fully funded by MCIT. 
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InnovEgypt 

InnovEgypt Program is an undergraduate unique program in the area of innovation and entrepreneurship directed 
to university students in ICT specializations who are aspiring to be future innovators and entrepreneurs, either 
through establishing their own innovative start-ups or through manifesting skills that are highly required by local and 
multinational companies. 

InnovEgypt consists of three modules; namely, the innovation and technology management module which is a two-
day interactive course on innovation and technology management, the ideation camp module which is a two-day 
camp that teaches students brainstorming techniques to generate innovative business ideas based on challenges, 
and the entrepreneurship 101 module which is a two-day module that covers basic concepts of entrepreneurship 
and provides comprehensive training on key tools required by potential entrepreneurs to start their new businesses.

InnovEgypt was launched in summer 2013 covering a total of 21 universities: Assiut, Ain shams, Alexandria, Aswan, 
Azhar, Banha, Beni Suef, Cairo, Damanhour, Fayoum, Helwan, Kafr El Sheikh, Mansoura, Minia, Menoufeya, Port Said, 
South Valley, Suez Canal, Suhag, Tanta and Zagazig universities.

In February, the closing ceremony of the sixth and seventh rounds were held, where certificates were presented to 
the graduates. In January, the eighth round was held, providing training to 390 trainees within six groups, covering 
six universities. In July, the ninth round was held, providing training to more than 1000 trainees within 14 groups, 
covering 11 governorates. 

Innovation Support Programs for Academia

Innovation support programs for academia are critical for skills development; the generation, acquisition, and adoption 
of knowledge; and the promotion of entrepreneurship. A number of programs were designed to provide education 
and training in the area of innovation and entrepreneurship to university students in the areas of ICT.

Innovation Student Ambassador 

The Innovation Student Ambassador (TIEC-ISA) Program is a new initiative designed to embrace the culture of Innovation 
and Entrepreneurship among Egyptian university students. The Program involves university students who are passionate 
about ICT innovation and entrepreneurship. They benefit from TIEC various innovation and entrepreneurship programs 
directed to potential future innovators and entrepreneurs. Through workshops, seminars and conferences in various 
parts of Egypt, TIEC-ISA program serves to enhance students’ leadership and communication skills, personal growth 
and professional development. In January, TIEC-ISA Program second year edition was launched, where the number of 
98 distinguished students— from 34 universities and 20 governorates all over Egypt—was accepted.
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Ideation Camp

Ideation Camp consists of a number of workshops and activities held within a couple two 
days. It aims to teach participants how to generate ideas and create innovative solutions 
to some of the greatest problems in Egypt and the world. In July, TIEC organized a camp at 
Borg Al Arab Technology Park, in Alexandria, where 26 attendees benefited from the camp 
activities.

IbTIECar 

TIEC organizes IbTIECar Competition in collaboration with MCIT affiliates, including the 
National Telecom Regulatory Authority (NTRA), and several Egyptian and international 
companies. IbTIECar is a competition that seeks to unveil innovative young talents and 
ideas and connects them with the IT industry. This is in addition to encouraging students to 
develop new solutions in line with the technology’s current trend, thereby promoting the 
innovation culture among future generations. 

In February, the closing ceremony of the fifth round was held. Winners were awarded an 
opportunity of free training for three months in TIEC- Entrepreneurship Accelerator Program 
(TEA) available in four governorates: Giza, Alexandria, Assiut and Mansoura.

In June, TIEC launched the sixth round— IbTIECar 2017, where 151 projects were submitted, 
under the sponsorship of six sponsors in seven different technology tracks. The number 
of 107 projects was accepted, where 20 projects of which were selected as finalists to be 
awarded in the final ceremony that will be held during the first quarter of 2018.TIEC-FLL

TIEC is committed to building the capacity of school students and raising the awareness of the concept of creativity 
through application and training. It also advocates the participation of the public schools’ students in competitions 
to support the development of technical and innovation skills. TIEC, therefore, launched a strategic initiative to 
support the participation of public schools’ students in the First Lego League (FLL), in coordination with the 
Ministry of Education (MoE). In April, TIEC organized FLL Egypt’s Robotics Championship 2017, under MCIT 
auspices. TIEC supported the participation of 20 public schools, where 110 public school teams with 770 students 
participated. The number of eight schools out of the 20 supported-schools was among the final national winners. 
The support included registration fees of schools in the competition, training and robot kits. TIEC also organized 
a training camp for teachers and specialists, covering concepts and basics of creativity, and techniques of robots.
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EgyptInnovate ICT Award

TIEC developed EgyptInnovate ICT Award, which is an innovation recognition program for companies where Egyptian 
startups and innovators, in the field of ICT, receive financial awards and other encouraging incentives. For startups, 
the award celebrates leading tech startups who show exemplary innovation, profitability, growth and business 
excellence; while for Innovators, the award hunts for innovators who prove innovation excellence in serving 
certain needs through their patented innovation. Through November 2016 to February 2017, the number of 40 
applications was submitted within a fresh round of the competition in EgyptInnovate platform. Egyptinnovate ICT 
Award comprised both the Innovation of the Year Award and the Startup of the Year Award. The “Microsystem 
Hotspot” product— a web application for automated internet management and WIFI marketing—was one of the 
winning projects, within the track of “individual innovation”, for its contribution in developing a cloud based web 
application for Internet management.  

MCIT - GE Innovation Challenge 

General Electric, in partnership with MCIT and TIEC, has launched the GE Egypt Digital Innovation Challenge. The 
Competition aims to encourage Egyptian entrepreneurs and thought leaders to invent and develop digital solutions 
and technologies capable of tackling some of Egypt’s imminent industrial challenges in the areas of energy, healthcare 
and transportation.

One winner is selected from each of the three categories and is awarded a cash prize of EGP 100,000, as well as 
an opportunity to receive training to develop software solutions using GE cloud-based operating system Predix. The 
number of 183 projects was submitted in the three-mentioned areas during 2016 and winners were announced in 
the first quarter of 2017. In May, a ceremony was held, where the ICT Minister honored the winners. 

Innovation Support Programs for Industry

The Innovation Support Programs for Industry largely serve national ICT companies in collaboration with multinational 
companies. The programs target empowering a local innovation-based culture that is able to create competitive 
innovative Egyptian products.



Entrepreneurship and Business Support

TIEC endeavors to boost awareness on entrepreneurship 
in ICT-related areas to create a suitable business climate. 
The Center is committed at qualifying technology start-up 
candidates for incubation through the advancement and 
the development of a local, regional and international 
network of stakeholders to support entrepreneurs. It also 
seeks to enhance awareness on the importance of the 
Intellectual Property (IP) Rights and commercialization 
techniques.

Entrepreneurship Support Programs

Entrepreneurship is key to Egypt’s society growth and 
competitiveness. The promotion of entrepreneurship and 
an entrepreneurial culture is therefore one of TIEC main 
objectives. TIEC endeavors to boost this culture through 
designing programs that help young people turn their 
ideas into real projects.

The Entrepreneurship Accelerator Program

The Entrepreneurship Accelerator (TEA) program is designed to help young professionals and entrepreneurs to turn 
their ideas into strong and viable business plans. TEA equips candidates with skills and tools across different domains 
including product validation, innovation and technology management, startup structure, marketing, lean development 
and financials. It assists entrepreneurial ventures to address complex challenges related to identifying and capturing 
business opportunities. The accelerator is the catalyst that enables entrepreneurs to advance their business to the 
next level. TEA runs twice a year, each round for 12 weeks in TIEC premises at Smart Village, Arab Academy for Science 
and Technology, Mansoura University, Assiut University and Menia University. In 2017, TEA program trained 147 
startup teams, consisting of 494 entrepreneurs, within 10 rounds throughout five governorates.
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EgyptInnovate

Launched in 2015, EgyptInnovate is the first online innovation hub for Egypt where innovators and entrepreneurs 
get inspired, educated and connected. Offered in both Arabic and English, it aims at exposing the country’s 
innovators locally and globally, connecting nodes and building collaborative communities of Egypt’s innovation 
and entrepreneurship ecosystem. It also targets educating innovators, startups and businesses about technology 
and innovation management. To date, EgyptInnovate platform has 26,600 registered users with more than 
216,000 pages impressions. In addition, it has more than 390 registered entities on the Innovation Map.

Business Support Programs

Seeking to support startups to expand, develop their business and market their plans, TIEC developed a number 
of programs that aim to provide consultancy services and create an enabling environment for public-private 
dialogue to help entrepreneurs expand their activities and formalize their businesses.

Startup Support Program 

Established in 2013, the Startup Support Program (S2) aims to provide support for ICT-based startups. The program 
provides one-on-one customized support covering a broad range of topics, services and resources. It is designed to 
capitalize on developing competencies through highly customized trainings under the Business and Entrepreneurship 
Support Training - BEST Program and Consultancy Services. In 2017, TIEC provided consultancy services—more than 
1,265 hours— for 236 startups/SMEs on multiple topics, including marketing, finance and digital marketing.

In March 2017, TIEC announced the winners of “Accelerate your Business Competition” brought by TIEC and 
Microsoft during 2016. The five winners were Cooltek, Vditory, Ma&Faztak, Trackky and Passin. The Competition 
aimed to support Egyptian startups to scale and grow their business, focusing on four main technology tracks related 
to the Internet of Things (IoT), client development, open source web development and bot framework. Winners were 
offered seed fund of 90,000 EGP from Microsoft, and were provided with either an Acceleration Program at TIEC or 
consultancy sessions in marketing, digital marketing, finance and technical areas.
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Entrepreneurship Policy Advocacy 

Entrepreneurship Policy Advocacy (EPA) aims at exploring 
the types of entrepreneurship policies; surveying the 
national policies that need reform; promoting a public-
private dialogue; and exploring changes to policies, laws or 
programs, while developing advocacy strategies. In 2017, 
TIEC organized a panel discussion entitled “Challenges to 
the Egyptian Innovation Ecosystem”, in cooperation with 
Google, to discuss the challenages that face entrepreneurs 
in Egypt.

Incubation 

TIEC strives to endorse and empower entrepreneurship in the ICT sector by providing a one-year fully-fledged 
incubation program for innovative and commercially promising projects with the aim to develop a local, regional and 
international network of stakeholders to support the program.

Start IT Business Plan Competition

Start IT is a nationwide business plan competition that targets entrepreneurs with ICT-related prototypes/ proof of 
concept who are willing to turn their ideas into actual enterprises. Winners are offered a unique opportunity to have 
their ideas incubated at one of TIEC network of incubation centers. Entrepreneurs can now apply to TIEC incubation at 
any time of the year with selection done on a quarterly basis. 

In 2017, Mumm and Raye7— two Egyptian startups incubated by TIEC— were listed among the top 50 Arab Startups on 
Forbes Middle East List. During 2017, a total of 22 new startups joined TIEC incubation. The number of eight startups 
was virtually incubated and 14 startups were physically incubated.

TIEC- Physically Incubated Startups during 2017:

  Salfny: A peer to peer rental web-based and mobile-based marketplace, where people are able to rent anything. 

  E-Rezk: An e-commerce mobile application builder that makes it easy for people with no technical background to 
create an e-commerce mobile application.

  3roodk: A mobile application that helps merchants promote their offers for a large number of consumers in just 
seconds and helps consumers to easily get all information about the nearby offers.

  Mosawer.net: A startup that aims to close the gap between photography professionals and clients through providing 
both with a comprehensive platform.

  Otmost: A cashless solution designed particularly for Business to Business (B2B) transactions, where businesses can 
sell their unused capacity in exchange for Mostos (Pseudo-currency).  

  Elephas Store: A virtual reality platform where people can display everything on a real ground map. Users turn on 
their GPS, go for a walk and explore the world searching for Elephas Coins and discounted vouchers. 

  Faggala.com: An online marketplace specialized in stationary books. Faggala.com provides a wide variety of 
products that fit the needs of school students, university students, art students and companies with a smooth 
convenient shopping experience. 
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  OC-VR: A startup that offers a desktop virtual reality solution targeting real estate companies. OC-VR allows potential 
clients to experience the units’offered landscape and spaces even before the units’ construction has started. 

  Wiro: A startup company specialized in wireless power transmission fields. It aims to create a wireless device that 
could charge any type of smartphone. 

  Agri Soft: An agricultural information service platform that provides important information to different players in 
the agriculture industry.

  Tayar: A mobile application and website that aims to connect people who want to buy or sell any item across Egypt 
with people who can bring those products for a commission. 

  Bot Commander: A platform where developers can build complete chatbots solutions in a fast and reliable way 
without losing the flexibility and control over their chatbots.

  FreeZiana: An e-commerce website that allows artisans and handicraft makers publish their products through 
uploading their pictures and description, and establish a unique price for these products. Customers can then order 
the products online and get them shipped within one week.

TIEC Virtual Incubation Program

TIEC launched the Virtual Incubation Program in line with its efforts to expand its incubation services to different 
Egyptian governorates. The program aims to raise awareness towards entrepreneurship within the ICT domain, 
qualify potential candidates for incubation and expand the number of incubation beneficiaries. This is in addition to 
developing local, regional and international network of stakeholders to support the one-year program. 

TIEC virtual incubation provides services, such as consultations, training and marketing. This is in addition to taking 
part in local and international conferences. It also permits access to TIEC co-working space and business center in 
Smart Village, as well as allowing access to technical and business consulting and mentoring, and taking advantage 
of TIEC local and global network.

The following is the list of projects/ startups which were virtually incubated during 2017: 

  Mermaid: A platform that connects cleaners with their potential customers, where customers can find background-
checked professional cleaners who can give them the best service they need. 

  Talabino: A mobile and web application for delivery/pickup service. Talabino provides a reliable and satisfactory 
pickup and delivery services for daily needed products by connecting the three parties (business owners, customers 
and drivers/pickup agents).

  QuaNode: A web tool that enables enterprises and individuals to generate coding free software without technical 
background. The engine gives users the flexibility and freedom of owning, downloading and using source code.

  Tazcara.com: A bus operating system platform allowing travelers to search and book their bus tickets and pay 
online. It also helps bus operators to increase sales by integrating with travel agencies, unions and government 
institutions.
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  Hommect: A community that provides the easiest way for homeowners to find all their needs for their home design 
starting from design inspiration, project advice and the right professional to help them turn ideas into reality.

  WiFarm: A startup company that uses an Internet based smart sensing platform to make work much efficient and 
fast in poultry farm management. 

  Drug CATcher: A mobile application that provides pharmacies with tools and services to save their resources, 
increase profits and enhance performance. It provides its first service as an online marketplace for pharmacies that 
need to reallocate their stagnant products.

  Waste Marche: An online portal for industrial waste management. It aims to eliminate the dumped waste and 
increase the monetary value of scrap waste through providing a channel between waste producers, waste buyers 
and waste management service providers.

Coworking Space

Introduced in 2016, TIEC offers a free working and exchange space where technology entrepreneurs and investors can 
meet, work, learn and collaborate. The space is designed for the needs of start-ups, tech entrepreneurs and mobile 
developers. In 2017, the number of 39 teams/startups worked from the co-working space.

Technology Management Programs

A bundle of programs is offered in technology management to create a platform for technological innovation that 
outlines key elements, provides role models and embraces effective approaches and best practices. 

Innovation Cluster Initiative 

In July 2016, TIEC launched the Innovation Cluster 
Initiative (ICI)—based on a Private Public Partnership 
(PPP) model—to develop innovation clusters from 
industry, academia and non-profit organizations that 
have a development plan in a specific technology/
industry sector within a specific geographical scope. The 
plans shall be realized through effective collaborations 
among cluster members. In 2017, two clusters were 
launched in the first phase in Assuit and Alexandria, 
with a main headquarter of operations in the two new 
technology parks of New Assuit and Borg Al-Arab. Each 
cluster is to implement programs in phase I covering 
areas of training, human resources development 
and competitions; awareness in innovation, 
entrepreneurship and emerging technologies; building 
startups; and research and development between 
industry and academia.

In April 2017, Borg Al- Arab Innovation Cluster 
commenced operations and finalized setting up 
the headquarter as well as the co-working space 
(IdeaSpace) next to the prototyping lab. Egypt 
Internet of Things (IoT) Challenge program was held 
in the Cluster. The Challenge is a nationwide program 
for senior university students, startups, small and 
medium businesses that have innovative ideas in the 
area of Internet of Things (IoT) and related fields. In 
December, the Cluster hosted the Global Conference 
on Internet of Things (GCIoT), in collaboration with 
IEEE Technology and Engineering Management Society 
(TEMS) Egypt and EITESAL Association. GCIoT featured 
presentations, projects and events on the significance 
of the adoption of IoT technologies and applications 
for the benefit of society. Several training courses on 
IoT were organized in Alexandria University and EJUST 
University, and two Research and Development (R&D) 
projects in areas of IoT started as well between the 
cluster companies and research universities. 

In October, the launching event of the Innovation 
Cluster in New Assiut Technology Park was held. Several 
players in areas of entrepreneurship and innovation 
were invited to promote the business ecosystem of 
Upper Egypt and provide a platform of collaboration to 
empower the Cluster operation.
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Electronic Design Automation Support 

The Electronic Design Automation Support (EDAS) is a three-year program 
that supports EDA tools for startup, micro, small and medium sized companies 
working in designing and producing Printed Circuits Boards (PCBs) and 
Integrated Circuits (ICs). TIEC and beneficiary companies share the tool cost. 

In 2017, TIEC continued subsidizing tools for companies participating in the 
last two rounds within the duration of the contract. The companies subsidized 
were Silicon Vision, Si-Ware, Mipex, MEMS Vision, Scenario Design Services and 
Boost Valley. 

Fabrication Catalyst 

Announced in Annual rounds, the program of Fabrication Catalyst (FabCat) is a service proposed to support growth 
in electronics industry. The service enables fabrication of electronic chips designed by Egyptian Micro and small 
Enterprises (MSEs) and by academic university graduation projects. The program supports the fabrication in either 
Complementary Metal-Oxide Semiconductor (CMOS) or Micro-Electro-Mechanical Systems (MEMS) technologies. In 
each round, TIEC announces the service for funding the fabrication of electronics design using CMOS/MEMS technologies 
for both Industry and Academia. 

In 2017, five chips were received from five projects submitted; three of which were handled by the beneficiary project 
owners to be used in their planned applications. The five projects were in areas of MEMs photonics, optical filters, IoT 
transceivers, neural activity monitoring. 
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UN African Technology Innovation Lab

During the 21st Cairo ICT 2017, held in December, a Memorandum of Understanding 
(MoU) was signed between MCIT and the United Nations (UN), to launch a UN 
African Technology Innovation Lab (UNTIL), headquartered in Egypt.

The launch of the lab is within the framework of the UN plan to deploy a set of 
technological innovation labs across the world, one or more labs per each continent. 
Egypt was selected to be the headquarters of the UNTIL of Africa due to the great 
developments made in Egypt in the field of ICT and entrepreneurship.

The UNTIL is to be established in TIEC in Smart Village, aiming to develop innovative 
technological solutions that address global challenges, achieve UN Sustainable 
Development Goals (SDGs) and serve UN Member States. The Egyptian Lab focuses 
on a number of fields related to the education of People with Disabilities (PwDs), 
prevention of epidemics, medical tourism and waste management for protecting 
the environment and rationalizing water consumption in agriculture.

Innovation Summits

TIEC participated in the Innovation Africa 2017, held in October, in Maputo, 
Mozambique, under the official joint patronage of the Ministry of Science and 
Technology, Higher and Technical Education and the Ministry of Education and 
Human Development. During the Summit, sessions, bilateral meetings and 
roundtables between industry partners, ministers, senior government officials and 
decision makers were held to discuss relevant topics. The Innovation Africa Summit 
focused on encouraging investments in innovation and education through direct 
project financing, Public-Private Partnership (PPP), and training, capacity-building 
and technology transfer projects.

In December, a Memorandum of Understanding (MoU) was signed between MCIT and Brains Innovation Summit, 
aiming to host the Innovation Summit-MENA 2018 in Egypt. The Summit is due to be held in July 2018, under 
MCIT auspices. More than 600 ministries and government representatives from Arab, Middle East and North African 
countries and a number of European countries are expected to participate in the Summit. The 2018 Summit aims to 
encourage investment in Egypt to create a regional market through direct project financing and partnership with the 
private sector. It also provides an opportunity to highlight Egypt’s capabilities to be the leading country in the region 
in innovation, and benefit from ICTs in education and financial inclusion.



International Relations
The government of Egypt has continued the vibrant role it plays in promoting ICT-
related agendas both on the regional and international levels. The Ministry of 
Communications and Information Technology (MCIT) supports the participation in 
various multi-stakeholder partnerships, forums, working groups and others. MCIT, and 
its affiliate organizations, pursued further cooperation with countries and international 
organizations on the bilateral, regional and international levels. In essence, MCIT is 
committed to bolster Egypt’s participation in international ICT-related policy making 
and uphold development nationally and regionally.
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Regional Cooperation

MCIT remained zealous in 2017 for pursing manifold strategic partnerships with the Arab region, Africa and 
Europe seeking to take advantage of new projects and reap benefits from exchanging expertise, thus advancing 
the nation.

Arab Regional Cooperation

The government of Egypt strives to support and promote 
the economies of the Arab world and, therefore, MCIT 
sought to partake in constructive cooperation, in the 
ICT field, with the Arab countries for the harmonizing 
of the Arab views.

Arab League Permanent Committee for ICT Meeting

Egypt participated in the 40th session of the Arab League Permanent Committee for ICT, organized by the League of 
Arab States (LAS) General Secretariat, in coordination with the Arab ICT Ministers Council at LAS headquarters in Cairo. 
The meeting focused on the outcomes of the Committee working groups meetings, the activities of the International 
Telecommunication Union (ITU) Arab Regional Office, the Arab ICT Organization (AICTO) and the Arab Regulators 
Network of Telecommunications and Information Technologies (ARNET). The meeting also discussed a number of 
projects and activities related to Arab cooperation.

Arab Telecommunication and Information Council of Ministers Meetings

Egypt hosted, during December, the 21st session of the Arab Telecommunication and Information Council of Ministers and 
the 42nd session of its Executive Bureau. The meetings discussed a number of topics of mutual Arab interest, shedding 
light on relevant topics, such as cybersecurity, Arab digital content, combating cybercrimes, empowering People with 
Disabilities (PwDs), and creating job opportunities for Arab youth in this field. A number of recommendations were 
adopted to intensify coordination at the Arab level regarding issues discussed during international conferences.



African Internet Governance Forum

Egypt, represented by the National Telecom Regulatory 
Authority (NTRA), hosted, during December, the Sixth 
Meeting of the African Internet Governance Forum 
(AfIGF2017), in Sharm El-Sheikh. 

The Forum aimed to strengthen the multi-stakeholder 
dialogue model for Internet Governance in Africa 
through regional and national forums and ensure a 
multi-stakeholder representation of all parts of the 
continent. This is in addition to facilitating national and 
regional exchanges and interactions between countries 
and regions in the continent, facilitating the participation 
of African stakeholders in AfIGF and other appropriate 
regional and national Internet Governance Forums 
and promoting access to information and knowledge. 
Specific objectives included also increasing awareness 
and building capacity on Internet Governance for 
African users.  

African Telecommunication Union Administrative Council

Egypt participated in the 18th session of the African Telecommunication Union (ATU) Administrative Council held, 
during May, in Ouagadougou, Burkina Faso. The meeting discussed a number of topics including reviewing the action 
plan for the past year and assessing the commitment of Member States to the agreements reached at the 17th 
Session of the Council, hosted in Cairo in May 2016. The meeting also targeted to address obstacles and challenges 
facing Member States to improve their telecommunications sector and see how cooperation among members could 
be established for the overall advancement of the sector. This is in addition to agreeing on setting several objectives 
for the development of the sector in Member States and establishing a mechanism for achieving them over the next 
year. Egypt chaired the current session of the Administrative Council, having a distinct and prestigious position within 
ATU as one of the founding members of the Union.

African Union-Specialized Technical Committee on Communication and ICT 

Egypt participated, in November, in the second Ordinary Session of the African Union (AU) Specialized Technical 
Committee (STC) on Communication and ICT (CCICT-2), held in Addis Ababa, Ethiopia.

The main objective of the CCICT session was to adopt strategies and action plans for implementing projects and 
programs at the continental and regional levels for the communication and ICT sectors. Egypt sought to strengthen its 
position within the African Union and consolidate its role as a strategic partner for continent countries and institutions 
in ICT sector sustainable development at the continental level.
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African Regional Cooperation

In 2017, MCIT remained committed to its dynamic 
role in supporting the use of ICTs in African nations 
by means of providing a number of programs and 
initiatives that highlight sustainable development, 
capacity building, training and the exchange of 
expertise.



MCIT at ‘Africa 2017’ Conference

A high-level delegation from MCIT, headed by the 
ICT Minister, participated in ‘Africa 2017’ conference, 
where the ICT Minister highlighted Egypt’s strategy in 
attracting and enhancing investments in the ICT field. 
Africa 2017 is a unique platform, bringing together 
policy makers, financiers, investors from Africa and 
other world countries to promote investments in 
strategic sectors. The Conference aimed to support 
and promote investment between the world and 
Africa through Egypt.

Egypt organized and hosted “Africa 2017” Conference, 
in December, in Sharm El-Sheikh, under the patronage 
of President Abdel Fattah el-Sisi. The conference 
was organized by the Ministry of Investment and 
International Cooperation (MIIC), in cooperation with 
COMESA Regional Investment Agency (RIA), under 
the title “Business for Africa, Egypt and the World”. 
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Cyprus-Egypt-Greece Collaborative Innovation Network (CEG-COIN)

A tripartite Memorandum of Understanding (MoU) was 
signed, in July, between the governments of Egypt, 
Cyprus and Greece on fostering cooperation between 
the three countries in ICT fields, on supporting research, 
innovation and entrepreneurship and establishing 
a specialized center for capacity building and 
entrepreneurship, headquartered in Egypt, and with 
branches in Cyprus and Greece.

In September, MCIT partook in the Cyprus-Egypt-Greece 
Center (CEG) Steering Committee, hosted by the Cypriot 
Ministry of Transport, Communications and Works, in 
Nicosia. The Steering Committee was composed of 
an equal number of representatives from each party, 
aiming to define the scope of work and all details 
related to the establishment of CEG-COIN. 

In October, MCIT partook in the second Cyprus-Egypt-
Greece Center (CEG) Steering Committee, held, in 
Athens, Greece. The second meeting aimed at finalizing 
the negotiations on the CEG-COIN establishment.

In November, the Egyptian President, Cypriot President 
and the Greek Prime Minister inaugurated, remotely, the 
Cyprus-Egypt-Greece Collaborative Innovation Network 
(CEG-COIN)— established in Borg El-Arab Technology 
Park, Alexandria—during El-Sisi’s official visit to Cyprus. 
The inauguration of the GEC-COIN, together with the 
organization of a workshop, were in conjunction with 
the fifth trilateral summit of Cyprus, Greece and Egypt, 
taking place in Nicosia. The CEG COIN acts as a platform 
to enhance collaboration, networking and business 
matchmaking among the innovation ecosystems within 
the three Mediterranean countries. The CEG COIN also 
fulfills the three countries’ interest in fostering digital 
skills, entrepreneurship and Research and Development 
(R&D) areas as well as benefiting from the best practices 
in the ICT fields. 

The Egyptian ICT Minister signed an MoU with the Cypriot 
side on joint cooperation in the field of communications, 
within the visit paid by the Egyptian President to Cyprus. 
The MoU aimed at promoting cooperation in the fields of 
ICT, business and entrepreneurship. 
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Support Agreement Association Program 

The Support to the Association Agreement Program (SAAP) operates within the context of the EU-Egypt Association 
Agreement and its Action Plan. Operated by the Egyptian Ministry of International Cooperation and funded by the 
EU since December 2015, the role of SAAP is to coordinate, facilitate, coach and monitor projects undertaken by the 
Egyptian Public Administration through the use of relevant institutional building instruments.  SAAP also acts as the 
national contact point for other instruments, including the Technical Assistance and Information Exchange Instrument 
(TAIEX).

In March, MCIT participated in the “Benefits of Open Data” Workshop organized by TAIEX, in cooperation with the 
Directorate-General for Communications Networks, Content and Technology (DG CONNECT), in Brussels, Belgium. The 
Workshop aimed to explore the benefits of Open Data from policy to re-use of public sector information. 

European Regional Cooperation

Relations between the European Union and Egypt are governed 
by an Association Agreement which entered into force on 1 
June 2004 and was supplemented by an Action Plan approved 
in 2007.  

EU and Egypt agreed, within the revised European Neighborhood Policy, on new partnership priorities for 2017-2020, 
aiming to address common challenges facing EU and Egypt, promote joint interests and guarantee long-term stability 
on both sides of the Mediterranean. These partnerships aim to reinforce cooperation in support of Egypt’s “Sustainable 
Development Strategy – Vision-2030”, and advance socio-economic goals including cooperation on economic 
modernization, entrepreneurship, development of technology parks, technology education and e-learning, trade and 
investment and several other fields. 

MCIT remained ardent in 2017 to continue its collaboration with the EU in areas related to ICT, thereby contributing to 
the development of the sector and advancing the country’s national economy.  



Belarus

A high-level official delegation from Egypt, including representatives 
from MCIT, visited, during March, Belarus, where a number of 
meetings were held with ICT counterparts to discuss different areas 
such as microelectronics industry, education and capacity building. 

In October, the Egyptian ICT Minister received the Ambassador 
of Belarus to Egypt, discussing the opportunities of enhancing 
cooperation between the two countries in different ICT fields, 
especially cybersecurity, innovation, capacity building and R&D.

Bilateral Cooperation

In 2017, MCIT remained persistent to cooperate with partners worldwide and, therefore, was engaged in a number of 
bilateral meetings and activities in pursuit of current and fresh agreements.

Armenia

The Egyptian ICT Minister met with the Ambassador of Armenia to Egypt, in July, where they discussed means 
of cooperation between the two countries in the ICT sector. The meeting pursued the recommendations of the 
Armenian-Egyptian Business Forum held in May, where experts from MCIT and ITIDA took part. During the meeting, 
the two parties discussed crucial topics including the transfer of Egyptian expertise to build a software testing center, 
the delivery of cybersecurity training, the establishment of an Egyptian-Armenian Innovation Cluster in one of the 
Technology Parks in Egypt and other relevant issues.
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China

The Egyptian ICT Minister received, in January, a delegation from the National Development and Reform Commission 
of China (NDRC). During the meeting, a Memorandum of Understanding (MoU) was signed with NDRC, aiming to 
enhance cooperation and exchange experiences in the ICT field, within the framework of promoting the commercial 
and industrial technological projects between the two countries for the development of the Silk Road. The MoU 
entailed several business pillars including smart cities, telemedicine, the Internet of things (IoT), broadband internet 
and cloud computing. This is in addition to the establishment of an experimental economic cooperation zone of the 
Silk Road for information linkage between China and Egypt and developing an e-commerce platform to facilitate 
logistics services and information linkage in relation to trade and information services.

In February, the ICT Minister received a joint delegation of officials 
from Yangtze Optical Fibre and Cable (YOFC) and Huawei Egypt, 
where they discussed the final steps needed for establishing a high-
tech factory for the company in Egypt, aiming to serve the increasing 
domestic demands and export services in the region. 

In March, the ICT Minister received the Chinese Ambassador to Egypt, 
where they discussed cooperation in Egypt’s new technology parks. 
During the Ambassador’s visit, the ICT Minister inaugurated Huawei 
Customer Solution Innovation and Integration Experience Center 
(CSIC) in Smart Village, in the presence of a number of China’s senior 
officials and CEO of Huawei Egypt. The opening of the new center 
targets enhancing ICT industries, providing consultation services and 
endorsing technology-related initiatives, thereby promoting the 
latest ICT technologies such as 4G, 5G, the Internet of Things (IoT) 
and digital services.

In April, President Abdel Fattah El-Sisi and the ICT Minister met with 
Huawei’s Chairwoman, where they discussed cooperation prospects 
with Huawei, regarding provision of government services using ICTs 
and management of smart cities. This is in addition to providing 
training and job opportunities to calibers and young people.

In April, a meeting was held with a high-level delegation from the 
Associated Chinese Chambers of Commerce and Industry of Malaysia 
(ACCCIM) during its visit to Egypt, where the meeting discussed 
prospects of cooperation and investment with Egypt in the ICT field.

In September, the Vice Minister of Cyberspace Administration of the 
People’s Republic of China (CAC) visited Egypt, where a number of 
meetings were held with MCIT senior officials. The meetings discussed 
the bilateral cooperation between both sides on a number of topics 
including cybersecurity, ICT infrastructure and the digital economy 
within the Belt and Road Initiative. 



France

The Egyptian ICT Minister visited Paris, France, in July, and met with a number of Orange Group senior officials, 
discussing promoting partnership opportunities with Orange. The meetings also discussed cooperation in areas of 
promoting technological innovation and entrepreneurship at the national level. The two parties agreed to establish 
a customer service center in Assiut Technology Park to serve Oranges’ customers worldwide. They also agreed on 
implementing an initiative that aims to support small enterprises and startups in Egypt, especially those specialized in 
innovation and creation areas. The ICT Minister visited Orange’s laboratories, including the research and development 
sector, holding several meetings with the officials in charge of funding initiatives to study the most appropriate 
business models for Egyptian youth. 

During his visit, the ICT Minister also met with Valeo Group Corporate Vice-President, where they discussed expanding 
the company’s investments and business in Egypt and adding 500 new specialized jobs to Valeo’s office in Smart 
Village (SV), over two years. 

Ghana

Egypt’s ICT Minister met with Ghana’s ICT Minister during Cairo ICT 2017—held in December— where they discussed means 
of cooperation on a number of topics related to the ICT field. During the meeting, a Memorandum of Understanding 
(MoU) was signed between the two ministries, aimed at enhancing bilateral cooperation in the ICT field. The two-
year MoU includes areas of cooperation between the two ministries on establishing technology parks in Ghana. 
This is in addition to transferring the Egyptian expertise to the Ghanaian side in the fields of electronic applications, 
e-government, infrastructure, data centers, cybersecurity, innovation, entrepreneurship and documentation of Ghana’s 
cultural and natural heritage.
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Tunisia

MCIT participated in the 16th round of the Egyptian-Tunisian joint committee, held during November, in Egypt, where 
both sides agreed on a number of areas of cooperation in the field of ICT, including cooperation in the research and 
development field, exchange of experiences in the field of establishment and management of technology parks, 
cooperation in development of postal services and coordination between the two countries in all international and 
regional forums.

United States of America 

Egypt’s ICT Minister— heading a high-level delegation— visited, 
in March, the USA in an official mission, aiming to promote 
investments in the ICT sector and developing Egypt-US strategic 
partnerships in advanced industries and technologies. He 
held a number of meetings with executive officials of global 
multinationals in the technology development and information 
systems. 

Sudan 

The Egyptian ICT Minister met with Sudan’s ICT Minister, in December, discussed means to enhance bilateral cooperation 
and exchange scientific and technical expertise related to ICTs. During the meeting, a Memorandum of Understanding 
(MoU) was signed between the two ministries. The two-year renewable MoU entailed bilateral cooperation in 
strengthening the legal environment in ICTs. This is in addition to exchanging experiences in telecommunications 
regulation affairs and the Arab digital content industry; building human capacity; and enhancing the efficiency of 
Small and Medium Sizes Enterprises (SMEs) operating in the ICT sector, cybersecurity and fighting against cybercrime. 
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Meeting with Cisco Executive Chairman, the ICT Minister discussed a number of topics including future partnerships 
and business. He also met with Cisco executive working group, headed by Cisco Government Affairs Senior Director, 
where a presentation of the company’s products, the company’s vision and strategy was showcased. 

The ICT Minister held a meeting with the chairman of AT Kearney, showcasing Egypt’s mega projects, including the 
establishment of technology parks, and discussing promoting investment opportunities. 

During the visit, the ICT Minister met with Oracle General Manager and Senior Vice President and other executive 
officials, discussing establishing a center of excellence for Oracle at one of the new technology parks.

This is in addition to meeting with SAP Managing Director, where they discussed the establishment of a data center 
to promote national projects implemented by the various economic sectors. The ICT Minister and his accompanying 
delegation toured SAP innovation and entrepreneurship center at Silicon Valley and learnt about the latest support 
programs for the technological creative startups.

Another meeting was held with the President and the Senior Vice President of Juniper Networks, where they discussed 
cooperation in the fields of training, cyber security certification and opportunities for joint manufacturing in Egypt. 

The delegation also met with Synopsys Executive Vice President and General Manager Joachim Kunkel, where the ICT 
Minister agreed with Synopsys officials on an executive action plan that entails the establishment of a training lab. 

During the official mission to Silicon Valley, the ICT Minister met with Dell EMC senior officials, where they showcased 
the company’s latest technologies of software, cloud computing, and big data hosting and analyzing. The two parties 
agreed upon a new collaboration, where the Future Scientists presidential program is to be incorporated in Dell EMC 
future pioneer initiative.

Meeting with Teleperformance CEO, the ICT Minister discussed the company’s strategy to expand its business in 
Egypt, particularly in terms of intercontinental services. They both agreed to employ 2000 young people before the 
end of the year, bringing the number of the company’s workforce to 10,000 by 2020.

The ICT Minister and his accompanying delegation visited Orange at Silicon Valley, where they toured Orange Fab 
Lab— an incubator and accelerator that serves the community and the environment of Silicon Valley start-ups. Orange 
Silicon Valley CEO briefed the ICT Minister and the Egyptian delegation about the new technologies in the areas of 
cloud computing, smart cities and the Internet of Things (IoT).

The ICT Minister met with HP Enterprise, discussing strengthening cooperation in smart learning development and 
other areas, inviting the company’s officials to visit Egypt to learn about the Egyptian experience, examine the 
challenges and develop a framework for cooperation.  

The General Electric Digital (GE) General Manager and Chief Commercial Officer - Americas, and GE President and 
CEO for North East Africa agreed, during their meeting with the ICT Minister, to cooperate in exchanging expertise and 
training Egyptian calibers in several areas.

Another meeting was held with the Chairman and CEO of Mentor Graphics, where they discussed promoting the 
company’s activity in Egypt through participation in the presidential initiative of training and qualifying technological 
calibers. They also discussed the establishment of a Center of Excellence (CoE) for embedded systems used in 
automotive manufacturing and a lab for electronic design industry in Egypt.

Moreover, the official delegation met with Honeywell Vice President and General Manager, Smart Energy Americas 
- Electricity, where they agreed to explore the possibility of signing a cooperation protocol. The cooperation protocol 
entails the manufacturing of smart meters in Egypt to be deployed in the new Administrative Capital, and a center for 
developing software and smart solutions, in addition to establishing a training center in one of the technology parks 
in Egypt.

A meeting was held with Visa International President, where the ICT Minister discussed the company’s knowledge 
in financial inclusion. He paid a visit to the innovation center at Visa headquarters, where they learnt about the latest 
products of the company’s digital payments and global trends that contribute to achieving financial inclusion.

The delegation also met with the President of Sutherland Digital, where the company agreed to receive a number of 
Egyptian entrepreneurs, developers and designers at its headquarters in Silicon Valley and provide them with training 
on the latest methods of digital transformation for institutions, big data analysis and outsourcing services.

Furthermore, they met with the senior officials of MasterCard, where they agreed to hold a workshop in Cairo 
to discuss future cooperation in relation to developing a strategy for prompting the digital economy by means of 
providing government support services to citizens via smart cards. This is in addition to the smart transportation 
services and big data analyses that support decision-makers and drive economic growth. Through the prospective 
collaboration model, entrepreneurs and startups in the areas of innovation, creation and integrated software will be 
supported through the establishment of a specialized center in technology parks.

The ICT Minister and his accompanying delegation also, met with the President of Ocean County College in New 
Jersey, where they agreed to sign a cooperation protocol with the New Jersey Innovation Institute (NJII), aiming to 
build strategic relations and promote future cooperation, including the establishment of a center for creativity in New 
Assiut Technology Park, which will be connected to Assiut University. The center is to provide training opportunities 
for creative young people in Assiut and other neighboring governorates.

A number of officials from Infor met with the Egyptian official delegation where the company expressed its interest 
in investing in Egypt and cooperating with startups specialized in providing software services.

Vietnam

A high-level delegation from Viet Nam Public Utility Telecommunication Services Fund (VTF) visited Egypt, in October, 
where a number of meeting were held with MCIT, the National Telecom Regulatory Authority (NTRA), Telecom 
Egypt (TE) and Etisalat Egypt. The meetings aimed at discussing future cooperation between the two countries and 
exchanging experiences in establishing a telecommunication services fund. 
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In January, MCIT participated in the Regional Preparatory Meeting for the ITU-World Telecommunication 
Development Conference (WTDC-17) for the Arab States (RPM-ARB), taking place in Khartoum, Sudan. RPM aimed at 
engaging the members in the preparations of WTDC-17 to achieve regional coordination before the conference itself. 
MCIT occupies the position of the vice-president of the Arab group which is responsible for the conference preparation. 
It also presided the working group for preparing for the Arab initiatives presented at WTDC-17. 

In August, Egypt, represented by the National Telecom Regulatory Authority (NTRA), participated in the fourth Regional 
Preparatory Meeting for Arab States (RPM-ARB) for WTDC-17, held in Algiers. The Meeting was within the framework 
of implementing the recommendations of the third meeting of the Arab WTDC-17 Preparatory Group.

In October, NTRA partook in WTDC-17, convened in Buenos Aires, Argentina, organized by the ITU, under the theme 
“ICT for Sustainable Development Goals” - ICT4SDGs. WTDCs set the strategies and objectives for the development of 
telecommunication/ICT, providing future direction and guidance to the ITU Telecommunication Development Sector 
(ITU-D). 

On the occasion of the ITU-D 25th anniversary, MCIT was recognized by the ITU for their continued support to ITU 
activities in telecommunication/ICT development.

Egypt was selected— in addition to two other countries (China and Mexico)— to participate in implementing the Financial 
Inclusion Global Initiative (FIGI), launched by the World Bank Group (WBG), the International Telecommunication 
Union (ITU), the Committee on Payments and Market Infrastructures (CPMI) and Bill & Melinda Gates Foundation 
(BMGF). In August, the ICT Minister received the Regional Director of the Arab Regional Office of the International 
Telecommunication Union (ITU) to discuss Egypt’s participation in the Initiative. The Initiative is to fund specialized 
training programs provided for Egypt Post (EP) calibers nationwide. An Arab regional center for digital financial 
inclusion is set to be established in Egypt. The center aims to prepare periodic studies and reports to assess the current 
state of digital financial inclusion, identify national and regional needs and measure the success of its projects. This is 
in addition to coordinating between regulators and providers of telecommunications services and financial services; 
providing advisory and technical support and training programs to achieve integration in the ICT and financial sectors. 
It also aims to develop regulatory and legal frameworks that promote financial inclusion, encouraging Public-Private 
Partnerships (PPP) to ensure the protection of users’ privacy and data and enhance confidence in digital financial 
services.

International Organizations and Initiatives

With its growing influence in the international ICT community, Egypt in 2017 continued to engage with various 
ICT global organizations and initiatives. Egypt was successful in prompting political discussions shaping policies of 
international telecommunication, thereby directing global attention towards Egypt’s achievements in the field of ICT 
and keeping pace with international standards.

International Telecommunication Union



In May, NTRA participated in 2017 Session of ITU Council that took place at ITU Headquarters, in 
Geneva. Egypt was re-elected for ITU Council membership for the period 2014-2018 by the African 
continent during the Plenipotentiary Conference 2014. During the meeting, NTRA submitted a number 
of requests and participated in discussing a number of relevant significant issues.

In August, NTRA, hosted the meeting of SG20 Regional Group for the Arab Region (SG20RG-ARB) 
at NTRA headquarters in Smart Village. A regional meeting of Study Group 5 (SG 5) was held on the 
sideline of this meeting. SG 5 is responsible for studies on methodologies for evaluating ICT effects on 
climate change and publishing guidelines for using ICTs in an eco-friendly way.

In October, NTRA participated in the meetings of Working Parties 4A, 4B and 4C that conduct studies 
on Questions assigned to SG 4. SG4 focuses on systems and networks for the fixed-satellite service, 
mobile-satellite service, broadcasting satellite service and Radiodetermination-satellite service.

ITU-T Study Groups

Standardization work is carried out by the technical Study Groups (SGs) in which representatives of 
the ITU-T membership develop Recommendations (standards) for the various fields of international 
telecommunications. 

Egypt, represented by NTRA participated, in January and October, in the International Telecommunication 
Union (ITU) Telecommunication Standardization Sector (ITU-T) Study Group 16 (SG16) (Multimedia 
coding, systems and applications) meeting. SG16 leads ITU standardization work on multimedia coding, 
systems and applications, including the coordination of related studies across the various ITU-T SGs. 

In March, NTRA participated in the meeting of ITU-T SG 20 “Internet of Things (IoT) and Smart Cities 
and Communities (SC&C)”.  SG 20 is working to address the standardization requirements of Internet 
of Things (IoT) technologies, with an initial focus on its applications in smart cities and communities 
(SC&C).

NTRA participated, in March, in SG1 meeting and ITU-D/ITU-Radiocommunication Sector (ITU-R) Joint 
Group Meeting for Resolution 9 in Geneva, Switzerland. The scope of SG1 on “Enabling environment 
for the development of telecommunications/ICTs” is to develop national telecommunication/ICT 
policy, regulatory and technical strategy which best enables countries to benefit from the impetus 
of ICTs, including broadband, cloud computing and consumer protection, as an engine for sustainable 
growth. In June, NTRA, also, participated in another SG 1 meeting and in the ITU-R Working Party 1C 
(spectrum monitoring). NTRA occupies SG1 Vice President position and holds the Co-Chairman position 
of ITU-D/ITU-R Joint Group on Resolution 9.

In April, NTRA participated in the ITU-R SG7 meeting, immediately preceding and immediately 
following the meetings of Working Parties 7B, 7C and 7D. SG7 is responsible for science services 
including systems for space operation, space research, earth exploration and meteorology, and systems 
for remote sensing. 

In April, NTRA, in collaboration with ITU, hosted, in Cairo, two of ITU African Regional Groups; namely, 
SG11 Regional Workshop for Africa on “Counterfeit ICT Devices, Conformance and 

Interoperability Testing Challenges in Africa” and the Fifth SG13 Regional Workshop for Africa on 
“ITU-T Standardization Work on Future Networks: Towards a Better Future for Africa”.
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Egypt participated, during May, in the Conference 
held within the Arab High-level Forum on the World 
Summit on the Information Society (WSIS) and 2030 
Agenda for Sustainable Development, in Beirut, 
Lebanon. The High-level Forum was organized 
by the Economic Commission for Western Asia 
(ESCWA), in partnership with the Lebanese Ministry 
of Telecommunications, and in collaboration with 
OGERO Telecom. The High-level Forum aimed at 
issuing a declaration on the way forward regarding 
the linkages between the WSIS and the 2030 
Agenda processes in the Arab Region. 

Chairing the Working Group on Arab ICT Strategy 
— affiliated to the League of Arab States (LAS), 
Egypt partook in the Conference held within the 
framework of the Forum, where two sessions on 
digital strategies in the Arab region were held to 
review the status of ICT strategies in the Arab region, 
at both the national and regional levels. The League 
of Arab States, through its Working Group on Arab 
ICT Strategy, presented the ongoing efforts to devise 
and launch a new Arab ICT Strategy 2017-2024.

Egypt partook, during June, in the World Summit on 
the Information Society (WSIS) Forum 2017, organized 
by the International Telecommunication Union (ITU), 
in cooperation with the United Nations Educational, 
Scientific and Cultural Organization (UNESCO), the 
United Nations Conference on Trade and Development 
(UNCTAD) and the United Nations Development 
Programme (UNDP) in Geneva, Switzerland. 

MCIT won the WSIS prize— for the second consecutive 
year— for Egypt’s National Program for ICT Accessibility 
in Education for Persons with Disabilities (PwDs), 
implemented by MCIT nationwide. 

WSIS Forum is an opportunity for information exchange, 
knowledge creation and sharing of best practices, taking 
into account the evolving information and knowledge 
societies. The WSIS Forum provides opportunities 
for developing multi stakeholder and public-private 
partnerships to advance development goals.

United Nations Educational, Scientific and Cultural Organization 

MCIT participated, in May, in UNESCO- African Innovation Week, held at UNESCO Headquarters, under the 
patronage of Gabon’s Minister of Digital Economy, Communication, Culture and Arts. It focused on investing in 
the youth of Africa, featuring concerts, film screenings, exhibitions and round table debates. MCIT participated 
in the event in light of Egypt’s contributions to UNESCO and Egypt’s commitment towards an African youth driven 
by innovation, technology and entrepreneurship. Africa Week is held annually to showcase Africa through the 
wealth of its cultural and artistic heritage. It marks the anniversary of the establishment of the African Union 
in July 2002.

MCIT partook in, July, in the International Forum on ICT and Education 2030, organized by the United Nations 
Educational Scientific and Cultural Organization (UNESCO), in cooperation with the Government of the People’s 
Republic of China, with support from the Municipal Government of Qingdao, and the Wei Dong Group of China. 
A presentation on Technology Enhanced Vocational Education in Egypt (TEVEE) was delivered by MCIT. The 
Forum targeted policy makers and experts in the use of ICTs in education, where specific proposals for creating 
a global network and pilot projects in this area were submitted. This is in addition to developing strategies and 
action plans to expand digital Innovations.

In September, MCIT participated in the 2nd World Open Educational Resources (OER) Congress, held in Ljubljana, 
Slovenia, co-organized by the UNESCO and the Government of Slovenia. The Congress aimed to support the 
provision of inclusive quality education through OER, reflecting a strong focus on the role of OER in achieving 
the Sustainable Development Goal 4. It examined solutions to meet the challenges of mainstreaming OER 
practices in education systems worldwide; showcased the world´s best practices in OER policies, initiatives and 
experts; and provided recommendations for the mainstreaming of OER with links to best practices. 

In November, MCIT partook in the 39th session of UNESCO General Conference, at UNESCO Headquarters, in Paris, 
France. Egypt’s participation in this meeting focused on following up a number of relevant projects between 
MCIT and UNESCO, including the discussion of the outcomes of the second World Open Educational Resources 
(OER) Congress. MCIT discussed cooperation opportunities with UNESCO for establishing Category two Centers, 
to be accredited by the organization, aiming to support activities undertaken by the centers in the area of 
empowering People with Disabilities (PwDs) on a global or regional scale. The meeting also discussed the Youth 
Mobile Initiative, that contributes to solve unemployment problems and achieve sustainable development, and 
the possibility of organizing Africa Code Week workshop to train trainers and build their capacities for qualifying 
through the development of programming skills.

World Summit on the Information Society

12–16 June 2017
Geneva, Switzerland
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COMESA

Egypt participated, during September, in the 
10th Joint Meetings of COMESA Committees 
on Transport, Communications, Information 
Technology and Energy, held in Lusaka, Zambia. 
An expert meeting was held on the sidelines 
of the joint meeting, comprising experts from 
COMESA member states, followed by the joint 
ministerial meeting, where representatives 
of concerned ministers took part to adopt the 
outputs of the expert meeting. The meetings 
discussed the projects submitted by Member 
States to COMESA to approve their funding 
and implementation at the regional level, 
including the project previously submitted by 
MCIT to establish an e-learning center in the 
Member States. 

Internet Corporation for Assigned Names and Numbers

Egypt, represented by the National Telecom Regulatory Authority 
(NTRA), hosted the Fourth Middle East Domain Name System (DNS) 
Forum, organized by the Internet Corporation for Assigned Names and 
Numbers (ICANN), in partnership with the Internet Society (ISOC), in 
May, in Cairo, under the theme “Strengthening Digital Presence in the 
Middle East”. The event aimed to bring together interested parties 
from the region and world experts in the field to share experiences 
and update audience on new developments in the domain industry on 
both a global and regional level. 

In July, NTRA participated in the fifth Africa DNS Forum, organized by 
ICANN, in partnership with the ISOC and the Africa Top Level Domains 
Organization (AFTLD), in Dar es Salaam, Tanzania. The event aimed 
to provide equal opportunities to regional stakeholders, inform the 
continent’s different communities about the domain industry and 
engage with attendees on how to strengthen Africa’s digital presence.

Moreover, NTRA partook, in June, in ICANN 59 meeting held in 
Johannesburg, South Africa. The meeting focused on sessions which 
are core to current policy development work and reviewed a number 
of reports of advisory bodies and committees.

In November, NTRA partook in ICANN 60 meeting, held, in Abu Dhabi, 
UAE. Being the Annual General Meeting for 2017, the seven-day 
meeting focused on outreach and capacity building, showcasing ICANN 
work to a broader global audience.

Organization for Economic Cooperation and Development

Egypt, represented by MCIT and NTRA, participated in the meetings of the three working parties of the Committee 
on Digital Economy Policy (CDEP), including the meetings of the Working Party on Communication Infrastructure and 
Services Policies (WPCISP), held in May and November.

The WPCISP addresses communications and Internet policy issues, promotes exchange of experiences among OECD 
members and reviews developments in the information infrastructure. 

In October, NTRA participated in the meetings of the Working Party on Security and Privacy in the Digital Economy 
(WPSPDE) held in Paris. The SPDE develops public policy analysis and high-level recommendations to help governments 
and other stakeholders ensure that digital security and privacy protection fosters the development of the digital 
economy. It gathers policy experts from OECD member and partner governments as well as business, civil society and 
the Internet technical community to share experience on better approaches to security and privacy in an open and 
globally interconnected environment.

MCIT participated in the meeting of the Working Party on Communication and Infrastructure Policy (CISP), held in 
November. MCIT showcased its activities and projects related to People with Disabilities (PwDs) through a presentation 
which was very well received.

Egypt is a member of the Joint Steering Group (JSG) which was established to support the Joint Project on Enhanced 
Access to Data, during the preparation of the OECD Expert Workshop on “Enhanced Access to Data: Reconciling Risks 
and Benefits of Data Re-use”, held in Copenhagen, Denmark, in October.

World Trade Organization

MCIT partook in the Symposium on the 20th Anniversary of Information Technology Agreement (ITA), held in June, at 
the World Trade Organization (WTO) headquarters in Geneva, Switzerland. The Symposium aimed to have an overview 
of trade liberalization under the ITA and the evolution of global trade in ICT products over the past 20 years; examine 
how ICT, as a development tool, can help developing countries and SMEs in promoting connectivity and achieving 
sustainable development goals; and discuss what is next for the ITA and the ICT sector. Participants learned about 
the latest developments in implementing the new Information Technology Agreement (ITA 2), the consultations on 
expanding the scope of the agreement and the impact of the new agreement on the countries that have acceded to 
the agreement. This is in addition to learning about other national experiences in this area. 

Egypt joined the WTO- ITA in 2003 and committed itself to removing tariffs on products—subject to the ITA—during a 
transition period ended in 2007, to attract more foreign investment in ICTs, create new jobs and open new markets 
for the Egyptian ICT industry.




