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"To deepen the concept of universality in the information
society all peoples should have a chance to effectively take
part in developing, manufacturing, and utilizing ICT, which
could then become an effective tool in exercising the right
to development in its broadest sense, and in a manner
that entrenches the principles of equality, justice and active
community participation."

PPREFACE
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As the world community moves to the third millennium- Egypt embraces its seventh- and ICT assumes an increasingly
determinant role in shaping the socio economic status of the global community, tremendous opportunities are
opened before us.  With each opportunity, new decisions are needed and choices of priorities become vital.
Nations are faced with two alternatives; to be recipients of the developments triggered by others, or take part
actively in shaping the new world with their independent visions and unique understanding of human needs.

The year 2003 has been a very special one in the history of ICT in Egypt.  It has marked a new commitment by
Egypt under the guidance of H.E. President Mubarak to be an active player in the global information society.

The year 2003 was also marked by the formulation of Egypt’s Information Society Initiative encompassing all
national efforts in the field of ICT and drawing the work map for the coming five years.  The information society
initiative was launched by H.E. President Mubarak at the World Summit on the Information Society in December
2003.

The year 2003 has also been a year of intensive thinking.  Throughout the year, MCIT has worked diligently on
all those critical issues touching on the creation of information society.  We revisited our targets, and refined our
strategies, towards the usage of ICT in the service of society and the development of a solid ICT industry.

Together with concerned stakeholders from other government bodies, private sector and NGOs we have reached
a better understanding of our needs and the way to implement our projects.

Today, we reaffirm our conviction that public private partnerships are our path to the information society and that
we are determined to experiment with the usage of ICT in society to produce new initiatives that fit our national
conditions and unleash our potential.  Reaching out to the citizen and developing a strong ICT industry will remain
our key targets in the coming years.

Ahmed Nazif
Minister of communications and Information Technology

MMINISTER'S STATEMENT
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BUILDING EGYPT'S INFORMATION SOCIETY

Egypt’s information society initiative was formulated in the year 2003
and presented to the world community in December 2003 by H.E.
President Mubarak. The information Society revolves around seven
major pillars.

E-Readiness:
E-readiness is the cornerstone of the information society. It aims at
securing universal access to ICT, and enabling all citizens to have easy
and affordable access to the opportunities offered by the new
technologies. Developing an appropriate communication infrastructure
is a pre-requisite for achieving this universal access. MCIT has developed
a number of initiatives using private-public partnerships (PPP).

E-Learning:
A key consequence of the unfolding technological revolution is the
centrality of human capital and knowledge to the development process.
E-learning is of evident importance to the development of human
capital. In this respect, MCIT seeks to introduce and mainstream ICT
in the educational system, as a means of raising and modernizing the
educational system, as well as upgrading the skills and productivity
levels of the workforce. MCIT’s initiative in this regard revolves around
intensifying the use of ICT in education.

E-Government:
MCIT’s seeks to provide high quality government services to the public
where they are and in a format that is most convenient to them. In
addition, the e-government initiative will encourage local markets and
boost demand for ICT, since the public sector is one of the largest
consumer groups.





BUILDING EGYPT'S INFORMATION SOCIETY

E-Business:
The development of a conducive environment and infrastructure for
the conduct of e-business is indispensable for achieving robust and
sustainable growth rates in the information age. MCIT seeks to provide
for such an environment and infrastructure, through encouraging the
creation of new technology based firms, the improvement of the
workforce's skills, the use of electronic documents, the development
of e-payment infrastructure, with the aim of fostering the bourgeoning
industry of e-commerce and e-business.

E-Health:
The application of ICT in the health sector seeks to provide a better
quality of life to the citizens and a more efficient work environment for
physicians and health care workers. MCIT seeks to encourage the
introduction to ICT wherever it has a clear value added (e.g. for reaching
remotely located populations, providing continuous training for doctors,
and offering the necessary tools for the creation of a national health
network).

The ICT export initiative and industry development:
Efforts in this respect are aimed at fostering the creation of an export-
oriented ICT industry, which would serve as a powerful engine for
exports growth and job creation.

In each of the seven axes, several projects have been designed, planned
 and implemented and are currently at different stages of maturity. The
following pages illustrate the main initiatives.
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Access is the basic pillar of the information society initiative.  As a basic
requirement, the development of an information society requires that its
citizens have access to information and communications technology.  Access
initiatives by MCIT focus on developing the infrastructure necessary for the
implementation of the IS targets, guaranteeing universal easy affordable and
rapid access for all citizens to ICT and stimulating awareness of the potential
uses and benefits of ICT.

The initiatives are carried through public private partnership and attempt to
create an investment climate that encourages private sector investment in the
deployment of infrastructure and the  provision of services.

The initiative not only focuses on development of  hardware and software but
also emphasizes the development of flexible and innovative tools and channels,
such as the currently implemented IT clubs, free internet, and PC for Every
Home programs, which provide benefits to users, promote computer literacy
and encourage increased use of ICT by the public.

ACCESS >>

12
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ne main component of the Egyptian Information Society
Initiative (EISI) is building the telecom infrastructure.  A sound telecom
infrastructure will ensure the readiness of the legal and regulatory
framework to promote projects and applications in the field.  With
almost nine million fixed line subscriptions, and another six million
mobile line subscriptions, close to 50 thousand public payphone
cabins, over one thousand rural exchanges in the same number of
villages, the telecom infrastructure is prepared for intensive usage by
citizens.

The government will expand tele-density and tele-accessibility to reach
a planned 18% of the population by 2007 and 80% of households by
2007 and will use new business models to provide communications
services in Egypt’s new communities.  Utilization of IP and ATM on
the backbone level, new broadband technologies for access, and
wireless networks and services is in place.

Through the Telecommunications Master Plan, private sector
participation is central to bringing an assortment of new broadband
services using technologies like Asymmetric Digital Subscriber Line
(ADSL), Wireless Local Loop (WLL) and Wireless Fidelity (WiFi) to
citizens throughout the country as part of the national broadband
initiative for Egypt.

Egypt is actively trying to reduce the cost of network infrastructure
and services by developing programs that increase the local content
in telecommunications projects and promoting new investments in
value-added and content services through international
telecommunications free zone services, such as call centers.

TELECOMM INFRASTRUCTURE DEVELOPMENT

O
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CIT is taking the latest technology to the grass roots of society.
 Going hand-in-hand with the Free Internet and the PC for Every Home
initiatives, establishing IT clubs in every district focusing primarily on
the low income areas across the nation feeds into the strategic objective
of familiarizing people with computers and promoting IT awareness.

Thus far, 618 clubs (191 of which were established during 2003) have
been established with full equipment (computers, printers, software,
networking, Internet connectivity, etc.).  As of December 2003, 100
thousand users made use of the IT clubs.  MCIT’s objective is to reach
one thousand clubs by 2005.

In 2003, MCIT managed to establish IT clubs in youth centers, sporting
clubs, youth hostels, cultural centers, schools, church and mosque
related organizations, NGOs and underprivileged areas.  MCIT made
sure that it established clubs in each and every governorate.

Encouraging public-private partnership (PPP), MCIT provides
equipment; computers, printers, peripherals, Internet access, a network
(LAN), a server and  business models while the private sector partners
provide the space, infrastructure, utilities, furniture, and security for
the clubs.

The private sector may also install, manage and maintain their respective
clubs.   MCIT is encouraging diversity and therefore at least 40% of
the clubs are setup at youth clubs, schools, universities and non-
governmental organizations.

At a wider scale the IT clubs aim at being IT hubs in which small
businesses make use of available technology (at minimal costs of LE
1 per hour), individuals become aware and educated (since there are
training programs available at the clubs) in the IT field and job
opportunities are created through the “Training of Trainers” program.

As an example of the activities that can be carried out using the network
of IT clubs, the Egyptian Olympics in Informatics under the auspices
of MCIT and the Arab Academy for Science and Technology and Marine
Transport, was planned.  The Olympics work hand-in-hand with the
promotion of IT clubs and their optimal usage.
The Olympics was a national contest for Egyptian children and youth
in the area of information technology and communications.
MCIT supervised the implementation of training programs through
the IT clubs that have been setup across the nation.  160 contestants
were able to participate in the Olympics out of 600 applicants.

IT CLUBS

M

www.mcit.gov.eg/proj_details_olympiad.asp
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CIT realized early on that to be able to bridge the digital divide
in various aspects, it has to initiate several steps in the direction of the
dissemination and learning of information and technology with the
aim of raising the skills and abilities of the society at large and therefore
stand on a closer footing to competitive societies across the world.

The “PC for Every Home” is a two-fold initiative that started towards
the end of 2002.  It aims at facilitating for every citizen entry into the
digital world. This is done by providing affordable hardware and
software.  Customers can sign up for a computer at any telephone
exchange in the designated areas.

Computers under the program cost between LE 3,000 and LE 4,000
and can be paid in monthly installments averaging LE 100.  LE 66 is
deducted as an obligatory payment that goes towards the installation
of locally packaged software.

From the individuals themselves, to banking and financing agencies,
to Telecom Egypt, to the telephone exchanges (more than 40 outlets),
to the private businesses (more than 18 companies involved), to more
than 200 distributors for these companies; all are united in the
orchestration of this endeavor.

“PC for Every Home” has spread awareness of new technology,
strengthened and expanded domestic computer manufacturing and
is helping provide a firm base for building a strong Information
Technology sector, including the development and export of software
and e-services.

With the three million computers planned to be distributed over the
next couple of years a promising return is expected. By December
2003, 55 thousand PCs were sold through the initiative.  We are hoping,
with the aid of this initiative, to increase the annual rate to one million
PCs by the end of 2007.

PC  FOR  EVERY  HOME

M



eing part of cyberspace is almost a prerequisite to be an active
member of the world economy.  Some countries have declared that
those individuals who are not computer aware are illiterate; not any
more mere reading and writing.  Now more countries consider the
ability to browse through the Internet and make use of its services a
measure for individuals’ involvement in their societal progress.

In September 2002, “Free Internet Services” were available nationwide.
Free Internet is exemplary of the public-private partnership principle
evident in the cooperation between MCIT, Telecom Egypt, and the
ISPs.  Today, Internet users all across Egypt are only charged for the
price of local phone calls associated with connecting to the net.  This
resulted in already reaching the number of 65 thousand ports installed
by December 2003.

The international capacity for Internet usage has reached 1148 mbps
by December 2003 as opposed to a mere 20 mbps in October 1999.

Telecom Egypt configures the free Internet number of the ISP (adding
up to 128 ISPs with 166 numbers as of December 2003) on all local
exchanges in a given region. Free Internet calls in the region are mainly
serviced by the ISP RAS in the same local exchange.

After introducing the Free Internet Model, the number of Internet
users more than doubled, increasing from one million users in January
2002 to 2.7 million in December 2003 through over 900 thousand
connected households.  Usage patterns, international capacity and
dialup infrastructure have all experienced an exponential growth during
the first year.

B

FREE INTERNET
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Status of Progress in Figures

Indicators  October 1999   December 2002                       December 2003

Fixed Lines Subscribers 4,900.000   7,750.000      8,800.000

Waiting Lists for Fixed Line subscription 1,265.000       200,000          108.000

Mobile Network Subscribers     654,014    4,500.000       5,797.000

Public Pay Phone (cabins)       13,305          48000             48983

Total Number of International Connecting Circuits & Links          6,130          11,900              12086

Internet Users      300,000      1,700.00        2,700.00

International Capacity for Internet Service (mbps)  20 million 850 million    1148 million

ISP Monthly Subscription (EGP)       100        Free           Free

Total Number of IT Companies in Egypt        266         815           1133

Total Number of Employees  in Egyptian IT Sector      10,256          25,728             32,763

Trainees in Professional IT Training             500          11,080             16,673

Total Exchange Capacity (lines) 6,400.000 10,300.000    11,300.000

Number of  Exchanges in Rural Egypt- (1007Villages)           775             1008               1078

Savings in Postal Saving Accounts 8.4 billions 18.55 billion   23.6 billion

Trainees in Basic Skills Development Program          1,200         48,339             82,383

IT Clubs  30 Clubs        427          618



CT is an important tool for robust economic growth. With the
creation of new technology-based firms, the advanced workforce skills,
the wide use of electronic documents, and the development of e-
payment infrastructure, ICT can be a catalyst to leverage the
competitiveness of Egyptian industries. This initiative is designed to
foster the creation of e-commerce and e-business in Egypt.

The initiative focuses on two main lines of activities towards enabling
paper-less and cash-less business transactions.  In order to create a
supporting environment for paper-less transactions, an electronic
signature law has been prepared. This law will allow the use of electronic
documents by government and by business. A supporting environment
for electronic payments has been established.

Within the banking sector, almost all banks operating in Egypt are
currently fully automated and have core banking applications providing
SWIFT and fast cash services, as well as their own switching software
for online transactions.

Some banks also developed banking systems including e-banking and
e-commerce, installed an archiving system and an open system dealing
with the data warehouse; and implemented a smart card system for
customers’ deposits.

The number of SWIFT electronic transfers related to settlements
between banks through the Central Bank during the fiscal year
2002/2003 reached over 200 thousand transactions totaling around
L.E. 100 billion. An information network linking the Central Bank of
Egypt with fifty banks using the frame relay technology has been
established. In addition, banks possess communication links between
their branches.

The information network is vital to the efficient utilization of the
financial information systems at the Central Bank. These systems
include an electronic clearing system for checks that handled during
the fiscal year 2002/2003 over 10 million checks, totaling about L.E.
245 billion.

www.isdo.gov.eg

I

E-BUSINESS
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he notion behind the E-Payment project is to improve the
effectiveness of NPO customer services.  NPO uses the smart card
technology to issue, acquire, and process smart cards on the ATM’s
and POS’s within its branches.  In such a manner, services are provided
to NPO customers as well as other international/local card holders.
Users can access their postal accounts electronically using the smart
card.
The card is issued as a new current passbook savings account. As of
December 2003, there were approximately 10 million individuals with
passbook accounts.

The E-Payment is available in the form of E-Purse or Pre-paid cards.
The E-Purse can be paralleled with the savings account concept whereas
the pre-paid card is meant for individuals who make small-value
electronic payments for government products and services.

A prepaid card accesses previously deposited, authorized, or transferred
funds from an account and can be used for making purchases or cash
withdrawals.  There are specialized pre-paid cards available to customers
such as travel cards, gift cards or companion cards.  Pre-paid cards can
be substituted for cash or vouchers.

T

E-PAYMENT
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he Egyptian National Postal Organization (NPO) has been
notorious for being a bureaucracy that was not customer-oriented but
indulged in procedures and policies.  Observed from a brighter angle,
one realizes that NPO has over 3400 offices in every district, village,
and almost every alley across the country.  This makes it an excellent
candidate for affecting the society down to the grassroots. By effectively
providing services through NPO offices and leapfrogging into the IT
era, productivity can be accelerated and subsequently better
preparedness to join the world economy.

A five-angle plan was initiated for NPO modernization.  This plan aims
at modernizing the NPO network infrastructure, improving the postal
services, developing better financial services, introducing new financial
and postal services, and introducing customer-oriented services that
match the best offered worldwide.

By December 2003, almost 60 offices were refurbished and major
infrastructure facilities implemented in 550 premises in efforts to
modernize the NPO network infrastructure. “Wide Area Networks”
were implemented in the 550 post offices throughout the country
which were also equipped with photocopy machines, computers and
laser printers.  The first service introduced using the “Wide Area
Networks” was the electronic money orders service.  New fleets of
vehicles to transport financial and postal services are already in operation
as one of the customer-oriented services.

Encouraging private-public partnerships and international cooperation
was vital in the NPO restructuring.  Through the process of improving
the postal services, CIB and Misr banks are participating to introduce
the Giro system that handles the collection of telephone, electricity
and water bills.  Collaboration with Western Union is in place to provide
money transfer services.

In a further example of public-private partnership (PPP), NPO, the
National Technology Group (NTG), and XEROX-Egypt launched the
Hybrid Mail Service Center in 6th of October City in May 2003.
The center delivers business solutions that are a breakthrough in
financial services; namely electronic mailing.  The center serves financial
services providers, utility suppliers, government bodies, and direct
mailers.

Hybrid Mail, the main financial service NPO has been working on, can
be described as a merged service between electronic mail and hard-
copy type mail.  It ensures speedy performance and reliability.
Customers are ensured security and accuracy since there are statements
and invoices delivered.  This facilitates document delivery, especially
invoices.

Another modernizing tool was the large database center at NPOs
Ramses headquarters, established in 2003, which includes EDI service,
an information center for automating  financial and saving services,
processing center for electronic mail recorded in the organization,
and a center for e-payment.

www.bareed.org

T

POST RESTRUCTURING



Exactly as President Mubarak stated, “besides the modern, newly upgraded
infrastructure, excellent geographical location, strong government commitment,
an emerging market, and a conducive investment environment, I would like
to lay emphasis on our prominent and most valuable asset: people.”-Smart
Village Inauguration - September 2003

Egypt is rich in its human capital and therefore investing in this main resource
is critical to progress and development.  With a population of over 70 million,
the potential is very high for building cadres to support not only self-sufficiency
but also international market penetration.  MCIT finds it important to improve
the caliber of Egypt’s human resources at all levels to be on the same pedestal
as in other societies, as the EISI affirms.

This initiative targets all facets of society with the aim to improve the effectiveness
and quality of education at all levels using ICT.  From the base of society, the
illiteracy eradication program, to the university level citizens, the purpose is
to take every citizen steps forward in education and ICT awareness.

The Egyptian government has made a commitment to invest in the future by
working to ensure that today’s students receive the kind of education that will
prepare them to lead Egypt in the Information Society. By 2005, the number of
secondary school graduates is expected to double to exceed 650 thousand
students from 375 thousand in 2003, and the growth rate shows no signs of
slowing down.  These students must be taught the skills and obtain familiarity
with the technologies that will allow them to compete on the global stage.

HUMAN CAPITAL >>

20
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ile University of Technology (NileTech) is being established
over 127 acres in 6th of October City, 20 minutes away from the center
of Cairo.  It will be the hub of research and development infrastructure
and thereby a leader in the development of highly-skilled resources
required to accelerate sustainable economic development in Egypt as
well as surrounding countries in the region.

Realizing the major role of R&D in the development process, NileTech
is supported by both the public sector - represented by the MCIT -
and the private sector - represented by the Egyptian Foundation for
Technology Education Development (EFTED).

The main goal of this project is to establish a unique Center of Excellence
for technology-related studies as well as research rather than a “standard
university”.  It is aimed to develop NileTech into a “Center of Innovation”
that works diligently to foster university-industry-government
collaboration.  NileTech is a non-profit university.  Generated income
will be reinvested to maintain and continuously improve and develop
quality education.

EFTED was established in 2003 as a nonprofit organization to operate
NileTech University.  The board of trustees of EFTED has already been
formed representing more than 40 key professionals in the industry
in Egypt.  The physical design of the university campus is complete
and work on actual implementation has started.

An agreement with IESE Business School in Barcelona has been
reached.  IESE is known worldwide for its people-centered view of
management and has offered tailored solutions to major corporations
such as Volkswagen, Boeing, Telefónica, Sun Microsystems, Visteon,
Henkel, Ericsson and The World Bank.

Collaboration with IESE Business School has already started by
developing six case studies about best practices and industries in Egypt
during 2003. In addition, an Executive Development Program (EDP)
was designed and will start during the period January-May 2004. The
program will include over forty participants from Egyptian ministries
and the business sector.

NILE UNIVERSITY OF TECHNOLOGY

N



s ICT is gradually introduced into schools and universities, there
remain a large number of graduates who were not fully exposed to
ICT and did not learn how to take advantage of it in their careers.
MCIT has devised training programs classified into two groups; the
basic skills training program and the professional training program.
More than 99 thousand graduates have been provided MCIT training
programs (almost 17 thousand in the Professional Training Program
and 82 thousand in the Basic Training Program).

BASIC TRAINING PROGRAM:
The Basic Skills Training program started in May 2000 conducted at
more than 160 educational and research centers.  More than 82 thousand
graduates have made full benefit of this program.  Those who complete
the first phase of the program move on to the advanced level in which
they are provided instruction from high-caliber staff from universities
and research institutes in UNESCO-accredited training centers.

MCIT has motivated graduates to participate in this program in many
ways.  Those who complete the program successfully receive the
International Computer Driver’s License (ICDL).  The program is free
of charge and students receive a monthly stipend over the course of
the six-month program to encourage enrollment.  Those who obtain
the ICDL may continue on to get specialized training for another 3-
month period (also sponsored and stipend paid) in various fields in
IT applications specific to their industry.

A
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ICT TRAINING

By December 2003, more than 800 individuals received their
international certification (the ICDL).  One of the active partners in
this program is the Central Agency for Public Mobilization and Statistics
(CAPMAS) which trained about 15 thousand government employees
and new graduates in a center designed for this purpose in cooperation
with MCIT.

PROFESSIONAL TRAINING PROGRAM:
The professional program also started in 2000 with the goal of ensuring
that there are highly skilled Egyptian IT professionals to meet the
needs of the rapidly growing IT sector in Egypt. The program aims to
provide in-depth knowledge and experience in Communication and
Networking and Information Technology.

Public-private partnership (PPP) is quite exemplary in this program.
For training in Information Technology, the program uses nearly 40
centers located in major cities throughout Egypt.

The training centers are run by institutions such as IBM, ICL, Orascom,
and the Arab Academy for Science and Technology and Marine
Transport. By December 2003, almost six thousand young graduates
finished an extensive six month training program and have acquired
an international certificate in the appropriate field to increase their
job opportunities in the IT sector. The program which lasts until 2005
is expected to graduate 25,000 students.

The Communication and Networking training takes place at the National
Telecommunications Institute (NTI).  Leading telecommunications
corporations such as Cisco, Nortel, Ericsson, Lucent, Huawei, Siemens,
ZTE and Alcatel participate in training and many provide instructors
as well.  Thus far, more than 2,500 young graduates have participated
in the telecommunications training program conducted. MCIT has
outsourced management of both programs to NTI following the initial
start up.

It is worth noting that the Egyptian training model with its selection
process, different tracks, and management style has inspired a number
of training programs in other developing countries with similar
experiences.

www.mcit.gov.eg/ptrain
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THE SMART SCHOOLS NETWORK

The main objective of the Smart Schools Network (SSN) Initiative is
to ensure that all Egyptian students are “computer literate” after
preparatory school (i.e. middle school), enabling them to cope with
the requirements of the modern workplace, both in Egypt and abroad.
Although such a project will only provide partial coverage to students,
it will provide a level of exposure to ICT that will help identify from
an early stage those students that have special aptitude and talent in
this area for further training.

The SSN project concept was developed in cooperation with the
Ministry of Education (MOE). A protocol was signed in June 2002
between MCIT and MOE to implement the SSN initiative starting by
a Pilot Project covering 30 public and experimental schools.

The SSN project is one of five major ICT Trust Fund projects.  The
ICT Trust Fund was initiated by a joint agreement between the MCIT,
The Ministry of Foreign Affairs, and UNDP Egypt.  The fund is open
to government, the private sector, bilateral and multi-lateral donors.

  www.ictfund.org.eg

The SSN initiative orients children to the concepts of IT and introduces
interactive methods of education, helping in the eradication of computer
illiteracy while enhancing student creativity. This will ultimately lead
to the preparation of professionals to meet the global and domestic
job market requirements.

The Pilot Project that started in 2003 is funded by the Italian Cooperation
and implemented through the ICT Trust Fund. It consists of the
implementation of the Smart Schools model in 25 schools spreading
over 12 governorates. The number of students covered in the pilot
project is over 14 thousand, and around thirteen hundred teachers
and administrators will also be trained through the project on ICT
tools. During 2003, 11 of the schools completed the mobilization and
the training phase.



As stated in the EISI, the information society should be able to deliver high
quality government services to the public where they are and in the format
that suits them. The goal of this initiative is to reach a new level of convenience
in government services, offer citizens the opportunity to share in the decision
making process,  and greatly improve eff iciency and qual ity.

Utilizing ICT technologies for the sake of efficiency and cost reduction is a
major objective for the Egyptian e-government program.  MCIT aims to
promote the concept of using ICT to automate services and provide users
with convenient access to the government.  Among the activities accomplished
in 2003, was the information center of the Ministry of Manpower, inaugurated
by H.E. Prime Minister Atef Ebeid.

A cooperation agreement for introducing new e-government projects was
signed in March 2003 between MCIT and Oracle Corporation. This protocol
states that Oracle Corporation, the world’s largest enterprise software company,
will provide to Government organizations special pricing terms and technical
consulting services for E-Government projects.
The e-government initiative will also encourage local markets and boost
demand for ICT, since the public sector is one of the largest consumer groups
in the country.

Under the e-government model, a wide array of government services will be
available to citizens and investors through a “one-stop shop” government.
Web portals are being designed in a citizen-centric, investor focused fashion
including birth certificate requests, national ID replacement, query sites for
f l ights,  electricity b il ls ,  exam results and information sites.

E-GOVERNMENT >>
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he E-government portal is a one stop shop for all government
services; it is fully designed and implemented by Egyptian experts
from Microsoft Egypt, and its Egyptian partner companies under MCIT’s
supervision. The portal will include a variety of vital services to both
citizens and investors. Services offered will range from query to
transaction, and will also include services that require integration
between multiple service providers. Inauguration of the web portal is
planned in January 2004.

The first pilot for a transaction service was the online telephone
payment, followed by the launch of two vital services in May 2003; the
birth certificate request and national ID replacement request. This is
meant to save the time spent in queues to accomplish a task that is
now available at the push of a button.

Query sites have also been made available through the portal to provide
online information about customs tariffs, Egypt-Air flight schedules,
electricity bills, and the results of the national high school certificate.
 Test results from some national universities are also available online.
 The application process to national universities has started as a pilot
and will be completely online next year.

With the increase in awareness of the value of information, the initiative
has encouraged citizens to obtain the information they need through
the web portal.  Sites for government forms and procedures for various
services are available.

E-GOVERNMENT PORTAL

MCIT is working closely with ministries, authorities, organizations and
centers to integrate automated services into the Egyptian E-government
portal.  MCIT provides its expertise and knowledge with various degrees
of involvement as is agreed with the participating party.

Areas being developed, automated, and made available on the Internet
include education, science and technology, information, human
resources management, emigration, manpower, trade.

gypt’s plan to update and modernize the government aims at
unifying the financial and administrative work style of the various
government units in an electronic fashion.  This facilitates planning,
reviewing, and monitoring of government work in a timely and effective
manner.

The Enterprise Resource Planning (ERP) project is a national initiative
that will redesign the way business is done in the government to
prepare it to integrate into the world system.  This entails automation
of all government procedures whether in ministries, authorities or any
other government or government-related entities.

ENTERPRISE RESOURCE PLANNING

T

E By April 2003, analysis, design, and pilot testing of the ERP system were
finalized and preliminary operation was initiated.  By December of
2003, initial operation of the system was completed.

The system applications will be implemented at five other government
agencies as a preliminary step to disseminating and unifying these
applications to all government bodies.

www.mcit.gov.eg/erp

www.egypt.gov.eg



In the digital age, as the world becomes more global and interconnected, it
grows smaller as knowledge, values and history can be readily shared around
the world. In the current networked world, new technologies can be a vital
instrument in documenting Egypt’s natural and cultural heritage for the
preservation of Egyptian identity in this age of globalization.

Within the EISI framework, actions for the promotion and preservation of
Egyptian cultural heritage are self-evident.  It is to the advantage of this initiative
that it is being conducted in a day and age when ICT and multimedia
technologies are prevalent.

Cultural preservation projects utilize these technologies to manage and protect
cultural heritage and cultural content while supporting creativity and reinforcing
the widespread use of the Arabic language in a user friendly manner.

CULTURAL PRESERVATION >>
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society is known by the degree of progress and accomplishments
it achieves.  By documenting and disseminating information, the whole
world may be able to understand and value that society.  Egypt’s 7,000
year old heritage is well worth preserving.

Preserving Egyptian culture and identity has its implications on children,
youth, the public and the world at large.  The process of preservation
itself forges contacts and bridges between Egypt and the world and
enhances the expertise of relevant authorities in the field of heritage
preservation.

With the rapid advances in communication systems and information
technology, there is an increasing need to use these technologies in
the documentation and preservation of this unique cultural and natural
heritage. The relevant strategy takes advantage of the capabilities of
information and communication technologies and multimedia for
managing and protecting cultural heritage, promoting cultural content,
supporting artistic creation and new ways of expression, and reinforcing
and cultivating the Arabic language.

The government has adopted an ambitious plan for using ICT in e -
culture programs. As a cornerstone of its e-culture initiative, MCIT
established the National Center for Documentation of Cultural and
Natural Heritage (CultNat), as part of the National Project of Technology
Renaissance of Egypt, in cooperation with Bibliotheca Alexandrina.
The center located to its Smart Village premises in September 2003.

CultNat is working simultaneously on various sub-projects for
documenting and preserving Egypt’s cultural and natural heritage, in
areas as diverse as archaeology, music, photography, architecture,
natural heritage, folklore, manuscripts and national archives.  CultNat
is engaging in the task of documenting traditions of daily life that
historically have shaped Egyptian folklore.

In late 2002, a cooperation protocol was signed between CultNat and
the General Organization for Cultural Palaces to document Egypt’s
folklore heritage using state-of-the-art technologies.  Several authorities
and organizations, as well as pertinent academic and research institutes
have taken interest in this approach, and partnerships have been
established with UNESCO, the European Union, IBM, the French
Cultural Center and UNDP.

Of the many projects that Cultnat is adopting is the archaeological
map of Egypt, the documentation of Cairo’s architectural heritage, the
musical heritage program, and the photographic heritage of Egypt.

www.cultnat.org

CULTNAT

A



ternal Egypt, is based on the cooperation agreement signed in
May 2001 between MCIT, the Ministry of Culture, and IBM.
Eternal Egypt is a portal that is expected to be inaugurated in February
2004 providing several new multimedia means for users to access
Egypt, both as seen thousands of years ago and in real time (such as
observing the artifacts in 3D, virtual reconstruction, real-time tours of
main areas such as Karnak temple through web-controlled cameras).

The Digital Guide, one of the deliverables of the project is already
available to users at the Egyptian Museum.
The Digital Guide provides users with textual information supported
by 2D high resolution images and multimedia representations on
much of the museum’s collection. The available information are in
three languages, English, Arabic and French and supported by an
innovative text-to-speech technology in the three languages.

E

ETERNAL EGYPT
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To cut through the complexities of dealing with sometimes
overwhelming information, the website will offer a guided tour to the
first-time visitor, to lead them through the story of the Pharaonic,
Graeco-Roman, Coptic, and Islamic civilizations in Egypt.  The site
features a map of the historical connections between the various
artifacts, sites, historical personalities, and stories that enable the
researcher to get everything related to the topic of interest.

www.eternalegypt.org



ETERNAL EGYPT
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In 2003, Egypt successfully exported approximately USD100 million
worth of software and an IT trade liaison office was established in the
US. MCIT is proud to be a catalyst in this direction.

MCIT’s efforts and initiatives are evident in the Smart Village, inaugurated
in 2003, call centers established, and frame agreements made with
multinationals. MCIT and Telecom Egypt signed a number of agreements
with international telecommunications equipment manufacturers
(Ericsson, Alcatel, Siemens, Nortel and Motorola) aiming at deepening
the level of technology transfer to the local industry.

In return for securing business contracts from telecom Egypt, the
equipment manufacturers will invest around USD450 million over the
next five years in the local ICT industry as well as achieve an export
level of products and services in excess of USD390 million.

Work continues at facilitating procedures and regulations to businesses,
whether local or international.  Successful initiatives in that direction
are the Telecom Act and the e-signature act which proves MCIT’s
commitment to promoting electronic commerce.
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SMART VILLAGE

In total, the project offers more than 133 thousand square meters for
construction, representing only 10% of the total Village area equipped
with top-notch infrastructure, office space that can accommodate up
to 30 thousand employees, and a high-tech working environment for
IT and telecom companies.

The project has already attracted some major industry players, including
Microsoft, Oracle, Alcatel, Vodafone and others. The Microsoft building,
the incubator, the Xceed call center, the IT training building, and the
CultNat building are already functional since inauguration by President
Mubarak on September 21, 2003. The MCIT and NTRA building are
being constructed.

President Mubarak sent an electronic message to the world during
this inaugural visit.  He emphasized that people are the most important
asset and that Egypt is blessed with a “large pool of talented multilingual
and experienced workforce with a distinguished skill set.”  President
Mubarak elaborated on the strategic role of the Village as the main
hub for technology transfer in Africa and the Arab region.  There has
been clear increased interest by companies to find locations for their
businesses in the Village since the inauguration by the President.

www.smart-villages.com

he Smart Village is established on a 300-acre site that enjoys a
strategic location and is situated just 20 minutes from downtown Cairo.
 The Smart Village’s state-of-the-art infrastructure is geared towards
high tech companies that seek to remain competitive in the global
marketplace.   Assuring public-private partnership (PPP), the Smart
Village Company is applying the latest technology in this business park
with much potential.

In addition to geographic and technological advantages, all national
or multinational companies that locate their offices in the Smart Village
receive benefits from law 8 of 1997, which cuts through much of the
red tape that had previously hampered investment.

Interested companies can lease, rent, or buy space in already existing
buildings in the Smart Village, and companies that opt to buy land in
the village will have office buildings erected for them that meet the
architectural and technological standards of the rest of the village.
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CALL CENTERS

C3 launched its first international outsourcing contract to Europe, and
is currently in negotiations for outsourcing its services to the USA.
Since its launch C3 has played an important role in creating call center
awareness, and a call center culture within Egypt, and has contributed
in providing large job opportunities within the country.

www.c3.com.eg

all centers provide a solid base for companies in the US and
Europe and act as a strong FDI magnet. Call centers are labor intensive
and hence complement the training effort exerted by the government
to generate work opportunities. Indeed, operating a 10,000 seat center
carries the potential of putting 30,000 young Egyptians on a steady
payroll and would generate approximately USD400 million/year.
Following are a few examples of successful call centers already operating
in Egypt.

Xceed operations focus on utilizing highly-skilled agents, efficient,
ultra-modern technology, and solid and steadfast infrastructure.
Xceed agents have multilingual skills, university education, and
competitive rates.

www.xceedcc.com

The Egyptian Contact Center Operators (ECCO)’s intended goal is to
serve the contact needs of larger corporations in sectors such as,
banking, insurance, commerce, telecommunications and the public
sector.  The company operates today in the Egyptian market, and
plans to expand throughout all key markets across the Middle East.

www.call-ecco.com

AmecoTech Corporation employs over 600 agents and deals with a
wide assortment of business lines. Through the cooperation agreements
between AmecoTech Corp, Telecom Egypt’s International Team and
MCIT, AmecoTech is poised to become the leading IT Service Company
in the Middle East.

www.amecotech.com

Raya Contact Center was established by Raya, focusing on IT and
telecommunications firms, in 2000. With more than 1000 professionals,
Raya offers technological solutions and value-added services compliant
with international standards in three main lines of businesses:
Information Technology, Telecommunications, Retail and Distribution.

www.rayacontactcenter.com

C



FRAME  AGREEMENTS

MCIT and Telecom Egypt signed agreements with Ericsson, Alcatel,
Siemens, Nortel and Motorola who have committed to expand their
presence in Egypt through a number of activities aiming at deepening
the level of technology transfer to the local industry.

Among other activities aimed at fostering the depth of technology
transfer, the agreements call for providing national youth training
programs, the establishment of regional training and service centers,
CDMA center, 3G center, IP Center of Competence as well support to
the ICT departments of a number of the joint Egyptian foreign
universities.

ncreasing the local value-added in telecommunication projects no
doubt brings about much hoped for benefits.  Two main outcomes
are serving the local market and creating an opportunity for exports.
About USD 450 million of Investments, USD 400 million of exports
and 1700 new jobs have been created as a result of the efforts done
in this respect.

MCIT has swiftly adopted this notion and encouraged relations with
international companies doing business in Egypt.

A number of agreements have been signed with multinationals since
this framework was established in 2002.

34

TRADE LIAISON OFFICE (TLO)

Egyptian IT sectors as well as enhance awareness in the US of Egypt
as a viable partner for business in the area of IT. TLO was inaugurated
during Dr. Ahmed Nazif’s vis it to the U.S in June 2003.

n cooperation with General Dynamics and USAID, MCIT established
the IT Trade Liaison Office (TLO) in the US.  The TLO serves as a
physical outpost to facilitate networking between the American and

I
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INCUBATION PROJECTS

The Fund is controlled by a board of directors composed of eleven
members mostly representing investors.

Ideavelopers is a technical services company that the fund manager
has contracted with to provide technical services related to pre-invest
and post-invest activities.  Physical space has been setup for incubated
projects in the incubators building in the Smart Village.

By December 2003, the Venture Capital Fund company was fully
established with capital, board of directors, Fund Manager,technical
services company, and physical space. A number of projects applied
to the fund.  The target is to incubate 10 major projects a year with
very high economic and technological return to the shareholders and
the society.

www.ideavelopers.com

Developmental Incubators
IT developmental incubators target small scale projects with funding
requirements (needing up to L.E.250,000) which only need a six to
eighteen month incubation period.  The funding of these projects
comes from MCIT’s budget. The objective is to encourage youth,
particularly with startup projects.

The budget for developmental incubators is around LE4-5 million for
two years. Applicants are required to present a feasibility study and a
strong business plan that will indicate high potential for success. An
expert committee conducts the screening and selection.  By December
2003, fifteen requests have been made. Screening and selection will
take place in 2004.

ncubation is a very effective means of bringing together government
bodies, private sector, and individuals as one team to bring to reality
projects that can boost the economy and help technological
development flourish.  There are two types of incubators that MCIT
is currently involved in strongly; namely the high-impact projects and
the developmental projects with medium funding requirements.

The first type of incubators is being conducted through cooperation
with several banks and insurance companies and of which a venture
capital fund has been specially established with a capital of L.E.50
million.  The IT developmental incubators project is an MCIT initiative
to encourage youth to put their beneficial ideas into reality.

Venture Capital Fund
The incubators project is an essential part that MCIT works on to set-
up the industry for export.   The potential is very high for establishing
businesses that are successful enough to be exported.  However, the
resources of individuals and small groups are usually sparse.

Realizing that with some funding and support, development of the IT
ventures can go a long way, MCIT is adopting the incubators project
through which it paves the unraveled road for entrepreneurs to move
at an accelerated speed.  The objective of the incubation is to incubate
opportunities, or projects which have a high economic and technological
effect.

Without doubt, the fund is presenting a service to the IT community
because it is embracing projects that are vital yet otherwise not
implemented due to financing issues.  The individual businesses will
have access to facilities and equipment.  Additionally, they will have
access to financing and will be provided technical, business, and
management support.

In order for the above ambition to be accomplished, the technology
development fund company was established with a capital of L.E.50
million to issue one of the first direct investment funds in the Egyptian
financial market.  The fund involves a selected group of banks, insurance
companies, financial institutions and Telecom Egypt, to represent
another form of a successful public private partnership.

I



CITEGYPT.COM

With this comprehensive portal available at the fingertips, international
investors looking to acquaint themselves with the CIT sector in Egypt
can get the full picture through CITEgypt.com

www.citegypt.com

CITEgypt 2003 DIRECTORY
The MCIT Business Development Department issued in October 2003
the first version of an integrated and updated directory for all Egyptian
CIT companies including basic information about each company. The
CITEgypt directory serves in promoting the Egyptian CIT sector and
helps in matchmaking processes.

ITEGYPT.COM is the Internet portal for the Egyptian CIT
industry.  It was launched during the inaugural ceremony of Cairo ICT
2003 Forum/Exhibition. The site provides information about the
industry that has become indispensable to businesses, investors,
industry leaders and individuals.  The site contains indicators, sector
news, business profiles, and interviews.

CITEgypt also includes a calendar of all local and international events
in the sector.  Links are provided for ease of mobility and
maneuverability.   The site contains an Investors Relations section with
brief information about the Egyptian economy, the CIT infrastructure,
as well as all rules and regulations governing the industry; in particular,
the Investment Promotion Law 8/1997.

Information about the Conflict Resolution Committee (CRC) for the
CIT industry in Egypt is also available on the site. The CRC’s mission
is to resolve disagreements that may arise in the field of CIT between
government/public sector companies/organizations and private
corporations.
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SUCCESS STORIES

EGTI’s manufacturing center produces 600,000 ports per annum.
With a comprehensive outlook, EGTI established the sales center,
technical support center that assists customers on a 24-hour call service,
the technical service center for installation, commissioning and network
integration, and the training center certified as a training institute of
Siemens AG for information and communication networks for the
region.

The workforce of the company is more than 300 persons including
more than 100 qualified engineers and 150 qualified technicians who
managed by December 2003 to export equipment for more than 70,000
line units of the public digital system EWSD.

www.egti.com.eg

Quicktel
The Egyptian Telephone Company “Quicktel” was established in the
early 60’s to manufacture public switches and telephone sets in
cooperation with Ericsson of Sweden and Alcatel of France.

Backed by 40 years of experience as a major supplier to the exclusive
Egyptian Network Operator, Telecom Egypt, ETC has well over 1.5
million subscriber switching lines supplied.  Subsequently, ETC became
a major player in the Egyptian switching market. Today ETC continues
to supply TE with its latest product, the Quicktel Optical Network
Units.

ETC has recently invested L.E.20 million on developing its manufacturing
capabilities and upgrading its internal management and control systems.
Additionally, ETC is currently negotiating offers in more than nine
countries totaling $50 million.

One of these successful negotiations was with the Iraqi Telecom and
Post Company.  QuickTel signed a contract to deliver and install four
gateway switches with different capacities. This project will assist in
rebuilding Iraq and increasing communication capabilities of the Iraqi
Telecom and Post Company.  The total value of the project is six million
Euros.

www.quicktel.net

Centra Technologies
Centra Technologies is a shareholding company established in August
2002. Its main business is producing different models of a local brand
platform of PCs of good quality and supported by the best after sale
services through a network of authorized and certified service centers.

Centra recently established a new company “Centra Electronic
Industries” including a factory specialized in the assembly of local
brand PCs and Servers and accompanied by a world class service center
providing maintenance services for both local and international brands.

www.centra.com.eg

EgyNet
The Egyptian Company for Networks, EgyNet was established in 1998
to build and operate the first privately owned Public Data Network
(PDN) in Egypt and in the region. EgyNet acquired the latest Telecom
infrastructure technologies and partnered with international and local
companies to become the largest ATM/Frame-Relay cloud in Egypt.

EgyNet network started with 44 Points of Presence (PoPs) increasing
both the capacity and coverage of the infrastructure to reach 90 PoPs
by the end of 2001 and more than 190 PoPs by the end of 2003 offering
nationwide coverage.

With the introduction of the Free Internet model in 2002, EgyNet
provided with nationwide dialup coverage and helped almost all the
players to offer the service using EgyNet’s network. EgyNet is allowed
to sell DSL services.

www.egynet.com.eg

EGTI
The Egyptian German Telecommunication Industries “EGTI” is a local
joint stock Egyptian company established as a joint venture between
the Egyptian government and Siemens AG Germany in 1990, and
started its activities in 1992 specializing in the manufacturing of
telecommunication equipment.



IT Investments Company
IT Investments Company is a joint stock direct investment company.
  IT Investments has an authorized capital of L.E.600 million and issued
and subscribed capital of L.E. 375 million as of mid-1999 (equivalent
to around US$ 110 million).

By December 2003, IT Investments promoted and participated in the
establishment of more than forty subsidiary companies with total
capitalization of over L.E. 1.2 billion, and total employees and experts
exceeding 1800.

The Company’s  business domain covers Internet and
telecommunications, software development, systems integration,
cyberspace and Internet value-added services, as well as participating
in other investment funds and infrastructure projects through alliances
with major international investment and IT corporations.
IT Investments is expanding its existence and points of presence in
markets such as Jordan, Dubai, Saudi Arabia, London, Paris, and Sweden
directly and indirectly through its subsidiaries.

www.it-investment.com

Orascom Telecom
Orascom Telecom Holding S.A.E (OTH) was established in 1998, and
has grown to become the largest and most diversified GSM network
operator in the Middle East, Africa, and Pakistan.

With nine licenses covering the region, Orascom Telecom has positioned
itself as a leading telecommunications conglomerate in emerging
markets of this region. Starting with MobiNil in Egypt, Orascom Telecom
continued to expand its network to cover Algeria, Tunisia, Pakistan,
Congo, Chad, Zimbabwe, DRC, and just recently acquired Iraq.

The company’s subscriber base has continued to grow to reach over
8 million subscribers as a result of its aggressive strategy to be the
primary GSM network operator in the region.

www.otelecom.com

Raya Holding
Raya’s vision was to integrate telecom, hardware, software and IT firms
in Egypt under one flag.  Raya’s growth in revenue from LE 276 million
in 1999 to LE 750 million by the end of 2003 proved it successful in
making this vision a reality.

Subsequently, Raya increased its workforce from 455 in 1999 to over
1500 by the end of 2002.  With a paid-in capital of LE 99 million, Raya’s
shareholder structure is a healthy mix of institutional investors such
as United Bank of Egypt, El-Watany Bank, EFG-Hermes and CIIC, in
addition to high net worth Arab and Egyptian individuals.

The current business strategy emphasizes the importance of value-
added services going forward: all Raya’s start-up ventures are service
oriented, while its regional strategy emphasizes the delivery of services
to a regional audience.

www.rayaholding.com

TEData
Established in 2001 by Telecom Egypt to act as its regional Data
communication and Internet arm, TEData adopted its own vision of
being a single source of managed communication services.

Successfully launched during 2003, TEData's ADSL service has gained
a considerable market share and acquired a leading position in the
Egyptian market through offering its service to the residential and
business users.

TEData is expanding its market beyond national boundaries to offer
quality IP and data communication services to the whole Middle East
and North Africa (MENA) region. Of the main accomplishments that
can be registered in TEData’s track record are its professional
consultancy services [Free Internet - ADSL - IPVPN] to the Palestinian
market and starting an Internet Service Provider (ISP) business in
Jordan.

www.tedata.net

SUCCESS STORIES
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CIT has set a policy guideline to establish an integrated
framework for policies and legislations to liberalize the
telecommunication services by the end of December 2005.
The New Telecom Act no. 10 for 2003 is a main landmark in the
Egyptian Telecom sector marking a major step towards the liberalization
of the Egyptian Telecom sector and regulation of the market.

The law addresses four main issues namely transparency, free
competition, the provision of universal services and user protection.
A main aspect of the law is the establishment of the National
Telecommunications Regulatory Authority.

The drafting of Egypt’s first E-Signature Act is yet another portrayal of
MCIT’s commitment to encourage electronic commerce and
e-government development.

The objective of the e-signature act is ensuring that electronic signatures
and documents are legally valid and equivalent to paper documents
and signatures. The act was approved by the cabinet and submitted
to the parliament.

Records that are protected by current legislation continue to be
protected just as electronic records.

MCIT is studying various projects to complement the act which further
serve e-commerce and spread its use in other areas such as e-contracts,
e-payment, and Internet transactions. Projects dealing with privacy,
data securing, taxes, and customs (as related to e-commerce) will soon
be in place to support  the act.

LAWS AND REGULATIONS; TELECOM ACT

M

s a basis for its efforts towards building a favorable investment
climate and giving incentives for investing in the ICT sector in Egypt,
MCIT has started the accession process in summer 2001 for joining
the Fourth Protocol of the General Agreement for Trade in Services
(GATS), generally known as the Basic Telecommunications Agreement
(BTA).

MCIT has built the foundation for the liberalization of trade in
telecommunications services by establishing the necessary technological
infrastructure that enables free competition and easy access to essential
network  faci l it ies  through the im plementa tion  o f it s
Telecommunications Master Plan.

MCIT set the legal framework to provide the necessary competitive
safeguards by virtue of the Telecommunications Act that empowers
the independent regulator and emphasizes the principle of transparency
and free competition in the telecommunications market. Egypt became
a formal member of the BTA as of June 2002.

MCIT has been diligently working with the Egyptian Government
towards liberalizing the trade in IT related products under the agreement
for trade in IT products (ITA) of the World Trade Organization (WTO).

Under the ITA that Egypt joined as of April 2003, Egypt is committed
to cut-down all customs and tariffs over the next two years which will
ultimately abolish all tariffs on the majority of the items under the ITA
by 2005. The period will be extended till 2007 for some items that
constitute nascent industries that need to be incubated for a longer
period to become fully competitive.

WORLD TRADE ORGANIZATION (BTA, ITA)
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The year 2003 marks a qualitative development in the Egyptian ICT
sector’s presence on the regional and international arenas.  A presence
that was crowned by the participation of H.E. President Mubarak at the
World Summit on the Information Society in December 2003 in Geneva.

Egypt’s intensive regional and international activity in the field of ICT
in 2003 has ranged from taking part in exhibitions, to joining ongoing
negotiations and treaties. Egypt has succeeded in assuming its diverse
roles as exhibitor, host, mediator, facilitator and promoter for the
industry in different regional and international ICT events.

RREGIONAL & INTERNATIONAL EVENTS



gypt was an active participant at the ITU World Telecom 2003
in Geneva where venues for interaction and exposure to the global
market were fully explored.
In addition to the exhibition, Dr. Ahmad Nazif, Minister of
Communications and Information Technology addressed the attendees
on the important subject of “Can Technology Deliver?”  Two Egyptian
youths also participated in the Youth Forum.

MCIT’s presence at the exhibition provided for direct contact between
exhibitors, representatives from participating countries and conference
attendees. Representatives from MCIT, National Telecommunication
Regulatory Authority (NTRA), Telecom Egypt (TE), Smart Village as
well as twelve private sector companies were present in the Egyptian
pavilion. Egypt’s exhibition revolved around five main themes; equitable
access, human capacity enhancement, strengthening communities
for development, local knowledge promotion, and policies and
regulatory issues.

A unique booth for Telecom Africa 2004 completed the Egyptian
pavilion.  An amazing oriental tent stood in the midst of the exhibition
attracting attendees to a typical Egyptian environment.  Visitors were
hosted in the tent and given a creative orientation for the preparation
process to ITU Telecom Africa to be held in Cairo in 2004.

The Egyptian reception at the World Telecom was a very special event
grouping decision makers and the international community at this
reputed setting to a typical oriental reception.  H.E. Mr Yushio Utsumi
and H.E. Minister Nazif addressed the attendees elaborating on the
status of ICT in Egypt and inviting participation in ITU Telecom
Africa 2004.

www.itu.int/WORLD2003

ITU WORLD TELECOM

E
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rganized by the International Telecommunication Union
(ITU), under the high patronage of the UN Secretary-General Kofi
Annan, the WSIS is to be held in two phases, the first in Geneva in
2003 and the second in Tunisia in 2005. Egypt was present at the
highest level during the Geneva phase.
H.E. President Mubarak presented the Egyptian Information Society
vision “Building Digital Bridges; Egypt’s Information Society Initiative”
to the world community as a model for emulation and urged the
international community to intensify cooperation between the
developed and developing world.  In their e-message to the world
community during WSIS, President Mubarak, H.E. Kofi Anan and H.E.
Yoshio Utsumi reaffirmed that ICT is essential for sustainable
development, and in implementation of the New Partnership for
Africa’s Development (NEPAD).
The WSIS exhibition, held in Geneva December 2003, was an excellent
opportunity to accomplish the partnership between nations as
recommended by President Mubarak. The exhibition focused on the
development aspect of ICT.

In preparing for the first phase of the WSIS, MCIT was present at all
regional meetings whether on the Arab or African levels. Egypt hosted
the Pan-Arab Regional Conference on WSIS in June 2003. The Pan-
Arab Regional Conference was held parallel to the Council  of Arab
Ministers of Communications and Information Technology.
The results of the conference were taken to twenty three Arab Ministers
of Communications and Information Technology for endorsement.
The African Ministers of Communications and Information Technology
and the Bamako Bureau were invited to attend an African Arab meeting
held in parallel to the Pan Arab Preparatory Conference for the WSIS.

In the path towards the first phase of the WSIS, Egypt earned
international recognition for the tangible mediating role it played in
shaping the agenda of the summit and its priorities. Fully equipped
with a deep knowledge of Arab and African concerns, Egypt took a
proactive role in formulating the Arab and African action plans and
played a catalytic role during the long process of negotiations in
preparing for the first stage of the summit.

www.itu.int/wsis

WORLD SUMMIT ON THE INFORMATION SOCIETY (WSIS)
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FFUTURE OUTLOOK

MCIT realizes the challenge of maintaining the
momentum of growth and development in 2004.
In the coming year MCIT will continue its
commitment to realizing and deepening the
permeation of the information society to benefit
all citizens. The e-government portal will be
launched to render government services more
convenient for all.  Further restructuring of the
postal sector and the introduction of modern
services will no doubt improve the lives of
pensioners and small savers particularly in rural
and under serviced areas.

An ambitious initiative to promote local e-content
will be launched to stimulate the generation of
relevant content in the community. The promotion
of the ICT industry will be realized through trade
missions to several destinations to increase global
exposure including participation in major
international events such as CeBIT in Germany.

Construction in the Smart Village of premises for
MCIT and its affiliates will no doubt encourage
more companies to locate in this unique area.
The e-signature law will come into effect and the
IT development agency will be established.

An initiative for promoting ICT among SMEs
building on the success of the PC for Every Home
initiative by creating a similar mechanism for
providing integrated systems in installments will
also be introduced.

All of the above is planned against the background
of further improvement in the telecommunication
infrastructure with the launch of broadband
strategy and action plans. MCIT will launch the
Broadband initiative to remove the barriers
utilizing ADSL by residential users and small
enterprises by reducing costs and simplifying the
process of installation.

On the regional level Egypt is proud to host ITU
Telecom Africa 2004. Globally, Egypt will continue
to play an active role in the preparations for the
second phase of the World Summit on the
Information Society in Tunis 2005.



List of Websites

CultNat
www.cultnat.org

Eternal Egypt Portal
www.eternalegypt.org

Smart Villages
www.smart-villages.com

Xceed
www.xceedcc.com

Ecco
www.call-ecco.com

AmecoTech
www.amecotech.com

Raya Call Center
www.rayacontactcenter.com

MCIT
www.mcit.gov.eg

The Egyptian Olympics
www.mcit.gov.eg/proj_details_olympiad.asp

NPO
www.bareed.org

ICT Training
www.mcit.gov.eg/ptrain

ICT Trust Fund
www.ictfund.org.eg

E-government Portal
www.egypt.gov.eg

Enterprise Resource Planning
www.mcit.gov.eg/erp
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C3
www.c3.com.eg

Venture Capital Fund
Managing Company
www.ideavelopers.com

CITEgypt
www.citegypt.com

Centra
www.centra.com.eg

EgyNet
www.egynet.com.eg

EGTI
www.egti.com.eg

Quicktel
www.quicktel.net

IT Investment
www.it-investment.com

Orascom Telecom
www.otelecom.com

Raya
www.rayaholding.com

TEData
www.tedata.net

E-business
www.isdo.gov.eg

World Telecom 2003
www.itu.int/WORLD2003

WSIS
www.itu.int/wsis
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